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We Have The Power To Build.

19 November 2008

To Whom it May Concern:

Our company provides temporary power to residential and commercial companies in Arizona,
Nevada, and Southern California. We have hundreds of customer with specific billing
requirements and rental billing methods. We found many accounting software systems that we
liked but particularly liked MASS500 but finding software that would easily accommodate our
rental billing was a much bigger challenge. We had been searching for a rental system for a good
number of years; most systems would address certain aspects of our rental operation while not
addressing others. The IIG’s Rental Order Processing System offers a wide range of features that
addressed our needs. Our order entry team is able to enter orders on line, sales and rental items
can be processed on the same order. Different rental billing periods can be entered for each rental
order line.

Our Order Entry Team can also view the time based availability of each item and specific serial
numbers can be reserved for a given order from the Order Entry program. The history of rentals is
kept for each serial number of a given item.

Our invoicing department can generate invoices based on invoicing terms setup for each
customer. The system allows for invoicing upon return of goods, up front or periodically based on
user defined billing codes; 28 day billing, month end, set day of the month, or weekly.

The management of open rentals is streamlined by the system allowing our users to process early
returns; partial returns; add items to rentals; bill for missing or damaged products, while allowing
for a grace period to return the missing products. When returning items we can return multiple
orders on one return document.

IIG is there for immediate training and provides timely support to address our issues. If you have
any questions please feel free to contact me at one of the numbers listed below.

Regards,

C\dogun ST

Christopher S. Yates
Director of Operations
(714) 223-5607

(714) 719-9549
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