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Pre-Installation Checklist

Before beginning the installation of this enhancement:

1. Verify you have the following standard modules
activated in your MAS system:
AR
IM
SO
PO

2. Necessarily follow the steps described in the
“RNT430 _CD\DOC\Ingtallation Instructionsfor
RNT.txt” file

Instructions for Uninstalling RNT

1. Runthe SY068 RNTUninstall_utl program from
File->Run menu

2. Relnstal AR, IM, PO, SO modules

3. RelInstall Sage Service updates

4. Re-install third-party enhancementsif any.

5. RunLibrary Master -> Utilities-> Rebuild Sort

Filesfor Inventory Management module of each
company you have.

INFORMATION INTEGRATION GROUP 877.475.4092
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Installation Instructions and Cautions

PLEASE NOTE: MAS 90 must already be installed on your
system before installing any 11G enhancement. If not already
done, performyour MAS 90 installation and setup now; then
allow any updating to be accomplished automatically.

Once MAS 90 installation and file updating is complete, you may
install your [1G enhancement product by following the procedure
below.

Wait! Before You Install — Do You Use CUSTOM OFFICE?

THISISAN IMPORTANT CAUTION: If you have
Custom Office installed, and if you have modified any MAS
90 screens, you must run Customizer Update after you do
an enhancement installation.

But wait! BEFORE you run Customizer Update, it isvery

important that you print all of your tab lists. Running .
Customizer Update will clear all Tab settings; your printedtab | AN aSt%r'S_k Ina
list will help you to reset your Tabsin Customizer Update. window’s title bar
Custom Officeisinstalled on your systemif thereisan indicates that the
asterisk in the title bar of some of the screens. The asterisk screen has been
indicates that the screen has been changed. modified. This
means that
Custom Office is
{5, * Sales Order Entry (111) 06/12/2006 installed.
Crder Humber QB Follow all the
1. Header I 2. Address ] 2. Lines I 4, Totalz instructions on
Order D ate ' Order Type thIS page before
; you run
Customer No, s Customizer
: Update!
Ship To Addr
Terms Code
Clim Mi—bm Clnim Wi
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Regqgistering 111G products

I1G Enhancement should be registered to be able to useit.
If registration is not performed, the enhancement will work
in ademo mode for alimited time period. The registration
can be still done during the demo period.

Select the |1 G Product Registration program under the
Library Master Setup menu of the MAS 90.

If thisoption is not listed under the Library Master Setup
menu, go to the main menu, and select Run from the File
menu. Typein SVIIGR and click OK.

f,':ﬁ IIG Master Developer, Enhancement Registration

Reqiztered Customer G
Regiztration Information
Reszeller Mame
Serial Number %
Cusztomner Mumber
Uzer Kep
Froduct Key
Erhancement Lewel Releaze Date  Serial Wumber Unlocking ey
IIG Erhancement Name 4,30 AdAAEAANAAA, | [ BBBEBED
Erhancement | Level ) Relsase Date | Serial Murnber
I1G Enhancement Hame 430 &, EEEEBEE
< >
[ Frint Regiztration Form J
G ABC E/19/2008

Enter Serial Number and Unlocking K ey provided by 11G,
and click OK.

If multiple I1G Enhancements are installed, Serial Numbers
and Unlocking Keys should be entered for each
enhancement.

Use the Print Registration Form button to print
I1G Registration Form.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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ODBC Security

After instaling an 11G Enhancement; it isvery important
to verify whether or not the Enable ODBC Security
within Role M aintenance check box is selected in the
System Configuration window of your system. If itis
selected you must assign ODBC security permissions and
allow access to custom data tables/fields for the Roles
defined in your system.

ODEBLC Securby
Enable ODBC Securnty within Role Maintenance

Role Maintenance

After installing an 11G Enhancement, permissions must be
configured for newly created Tasks and Security Events.

ﬂj Role Maintenance (SMD) 6/3/2008

Rde [ L OO®
Deszcription
1. Tasks 2. Security Events ] 3. Module Options ] 4. ODBC Security ]

El O Accountz Payable
[Fiquiry
kM aintenance/Data Entry
Mizcellaneous Tazks
Reparts/Farmz
Setup Optiohz
Ipdate/Period End

Accounts Receivable

Bank Reconciliation

Bar Code

Bill of b aterials

Buziness nsights

F FHEHFEEE

HEEHHHMH

=10l x|

[ |

[ Accept l Carncel l Delete ll@]

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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Introduction

Rental Processing allows the user to:

[

[

Set up unlimited Bill Codesin the system

Apply flexible Rental Rates: daily, monthly,
weekly, etc.

Sell and rent out the same Item from the same
warehouse

Sell and rent out items in the same order.
Establish different pricing (Time based; Pct. of Sale
price) for rental items based on the length of the

rental period.

Determine the available quantity for arental item
for arequested rental period.

Bill the customer for the rental either periodically or
all at once.

Determine exact Billing Periods of extended rentals:
Prorating, Round up and Best pricing

Record return of therental items. Track early, late
and partial returns.

Handle Extended Rentals setting during rentals
return

Track current status for each serial number.
Track missing and damaged rentals.

Get detail information about the rentals through the
Business Insights Explorer.

Process sub-rentals

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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1 Bill the customer monthly by setting the exact day
of billing.

Warning!

This enhancement contains new functional features that
are not compatible with previous versions of 11G Rental
Processing Enhancement (RNT405, RNT410, RNT420 with
Sage Service Update 5)

Set-up Activities

Bill Code Maintenance

The Bill Code M aintenance program added under the
Sales Order Setup menu isintended for setting the Bill
Codes to be used when hilling for rentals.

The Bill Code represents rental time period such as a day,
week, month, etc...

[ Bill Code Maintenance {ABC) 12/2/ _ o]

BilCode  [w |7 (0 @ ) 3D

Deszcrption | W eekly

Murnber of Dayz per Billing Periodz 7

L]

[ Accept I Cancel I Delete Il

Enter the Number of Days represented by the specified
Bill Code. Based on this field the number of billing
periods for the rental will be determined.

By the Bill Codes setup in your system flexible Rental
Rates can be applied: daily, monthly, weekly, etc.

Later those Rates will be used in the Sales Order Entry
when calculating Rental Rate (Unit price) for the Rental
Billing period.

The Allow Monthly Billing option isintended for rentals
that should be billed monthly.

Select the Allow Monthly Billing checkbox if you want to
allow monthly billing for the selected Bill Code. In this

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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case you can specify any day of the month as aBilling Day
in the Sales Order Entry.

Checking this option is sensible only for the Billing Codes
that have Number of Days per Billing Periods at |east
equal to the number of daysin one month.

That isyou can select the Allow Monthly Billing checkbox
if the Number of Days per Billing Periods set for current
Bill Codeis more than 21 and less than 31, otherwise it
doesn't make sense.

[ Bill Code Maintenance {ABC) 12/2; =100 x|

BilCode [M |7 (0 @ ) 3D

Deszcription | Manthly

Murnber of Dayz per Billing Periodz 30
2/lavs Manthly Eilling

[ Accept I Cancel I Delete Il

The lookup button next to the Bill Code field displays alist
of al Bill Codes setup in the system. Note, the Bill Code
entered cannot be numeric (only letters).

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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=
_Bill Code | Deseription | [ avz |
B 2 dayz 2
C 3 dayz 3
] One day 1
F Five days 5
L kanth 2
i)

b ankhly a0

I, .'.I." I'-.-'-.-'I ee l,::. | |

Search | Bill Cade

ﬂ| |Eegin$ with ﬂ| |

| Eind

I Select l LCancel lm .

|F|:|un|:| ¥ recordz

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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Company Maintenance

The Rental Defaults button has been added to the
Preferencestab of Company Maintenanceto allow
setting Rental default values for the selected Company.
Those settings are defaulted to the Customers added in your
system and can be modified for individual customers from
the Customer Maintenance if necessary.

Gﬂ[umpanr Maintenance (ABC) 11 /17 /2008 _ I DIEI

Compary Code | ABC - @ @ @ @ [ Activate... l [ Conwert. .. l

Compary Mame | ABC Diztribution and Service Caorp.

| Bemove... | | Copu., |

1. Main ] 2 PfEfEfEﬂDESI 3. Servers ] 4. E-mail ] 5 Fax ]

— Mizcellaneous

Print Uzer Logon on Reparts
|Jze Warkstation Default Printer for STAMDARD Repart Setting
IJze Workztation Default Printer for STAMDARD Form Code

Allow External Access

[ Change Data Locatior... l

L& & &

Return City Mames in All Caps
D ata Location D:sMASYMazd I0EM T WASI0NAAS_ABCH
Payroll D ata Location | D:\MASYM az4 3088 T ASI0WAS_ABCH

— Date Settingz

Prompt for Accounting D ate
[ ]
Restrict Accounting Date to Current and One Future Period []
[ Aocept I LCancel I Delete

Click the Rental Defaults button to enter the Rental
information specific for your company.
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202
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Gi Company Rental Information 21xl
Rental Line
Bill Code Wi |G weekly
Extended Rentals Prorate ﬂ
Pricing ethod Time Bazed ﬂ
Biling Type IJp Frant ﬂ
Cartinue Billing Periodic =
Bill Perind in &dvance
Rental Mizc. Charge | /REMTAL C{,

[QKI Conce ]

Y ou can select the Rental Line checkbox to set Rental
Defaults specified here on the Sales Order.

Select the Bill Code that should be used for determining
rental billing periods for the company. Upon selecting the
Rental Line checkbox the Bill Code field will be
populated with corresponding Bill Code set in the Sales
Order Options.

The Extended Rentalsfield isintended for calculating
rental periodsin the Sales (Rental) Order Entry based on
the specified Bill Code taking into account the Rental Start
Billing and End Billing Dates. It can be Pror ate, Best
Pricing, or Round Up.

Estended Rentals | Prorate ﬂ

Biest Pricifig
Round Up

Pr or ate means the incompl ete period is represented as
fraction of the period. For example, if the Bill Codeis W
(Weekly, Calendar Days = 7), for 25 days rent the Billing
Periods are calculated as 3.57W (25/ 7).

Best Pricing means that the Rental Period is calculated
exactly by whole periods. For example, 25 dayswill be
represented as 3W 4D (3 weeks 4 days).

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
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Round Up means that the rental period will be increased to
the next whole number when an incomplete period remains
(for example, for Weekly (W) Bill Code 25 days will be
rounded up to 4W (4 weeks).

The Pricing Method determines how the item prices/rates
will be calculated. It can be either Time Based or Pct of
Sale Price.

For Time Based pricing, the Item Unit Price will be
calculated based on the Rental Rate specified for the Bill
Codes.

Pricing Method Time Bazed hd|

For example the Rate of some Item for W (weekly) Bill
Codeis 1600. The Item is ordered for Billing Periods=2W.
In this case the Unit Price in the Sales Order Entry will be
calculated as 2* 1600=3200

=
Rental lkem CAR
Bill Code Deszcription Fate
T W Wieekly ..1.600.000;
[ Ok I LCancel l

Select the Pct of Sales Price if you want the Unit Pricein
the Sales Order Entry to be calculated based on the Item’s
Sales Price and the specified percent.

INFORMATION INTEGRATION GROUP 877.475.4092
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If Pct of Sale Priceis selected afield (%) becomesvisible.
For this Pricing Method the Rental rate for one Billing
period will be calculated as the Sales Price* X %.

Pricing kethod Pct of Sale Price ﬂ 00| &

In our example it will be Sales Price* 5%.

Suppose the Sales Price of the Item is 250 and we have
entered 5%. The Rental rate of thisItem for one

Billing period will be 250*5/100=12.5. When renting out
this Item for 2W billing periods the Unit Price in the Sales
Order Entry will be calculated as 2 * 12.5=25.

Flexible Billing Types have been provided. The Up Front,
Periodic or Upon Return billing types can be selected.

Billing Type Up Front =

Penodic
|1pon Return

—

Up Front means rentals will be billed in advance for the
whole rental period.

The Continue billing field isintended for rentals with Up
Front Billing Type and is visible when Up Front is
selected. It determines how to continue billing rentals when
rental period isover, that isthe rentals should be returned
but the customer has not returned them yet (late return).

Y ou can choose to continue billing periodically or upon
return.

Continue Biling | Periodic =

IJpon Return

Continue Billing Periodic

Bill Period in Advance []

If Continue Billing is set to Periodic the Bill Period in
Advance field becomes visible. If the customer should be
billed for a period in advance, check the Bill Period in

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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Advance box. Thelineswill be billed in advance for the
next period.

In case the Periodic type is selected rentals will be billed
periodically during the whole rental period.

And if the Upon Return billing typeis selected rentals will
be billed after returning rental items.

The Rental Misc. Chargefield allows the user to select a
Misc. Charge Code to be used for billing rentals.

The Misc. Charge Code specified here is defaulted to the
corresponding field of the Inventory Rental Information
screen when new Item is created and can be changed there.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
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Sales Order Options

On the Entry tab of the Sales Order Optionsyou can
select the Default Bill Code to be used in the Sales Order
Entry for rentals. The Bill Code specified in the Sales Order
options is passed to the Sales Order by default and can be
changed there.

[f Sales Order Options (ABC) 12/29,/2007 i N ] |

1. Main ] 2 Entrp l 3. Line Entry ] 4. Formsz ] 5. Printing I E. Higtom ]

—Batch Processing
Dezcription | Enable | MHext Batch | I:l
Irwvoice Data E ntry []  oooo L]
Mext Automatic 5ales Order Mumber 0000174
Mext Automatic nvoicesShipping Mumber 0100057
Mext Automatic Rental Beturn Mumber RO00007
Mest Automatic Rental Shipping Mumber SRO0001
Check for Duplicate Custamer PO Mumbers ]
Split Commizzions Between Salespersons
Default W arehouze for Order/lnvoice Header am %
Uze Shipping Code to Calculate Freight Actual v|
Default Bill Code W

Enter the Next Automatic Rental Return Number to be
used in the Rental Return Entry. Thisfield isrequired and
cannot be left blank.

Enter the Next Automatic Rental Shipping Number to
assign the Shipping Number automatically in Rental
Shipping Data Entry.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202
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Inventory Maintenance

The Rental I nfo button has been added on the M ain tab of
the Inventory Maintenance to allow the user to indicate
the Items that can be rented out and establish the rental
rates.

The Items with Lot valuation cannot be rented.

2] cix
Item Mo. | CAR QB Deszcription | Mercedes Benz SE00 @
1. Main I 2. Opliohz I 3 Tranzactions I 4. Inguiry ] 5. Coszt Detail ]
Product Line W F i, % Rent of lkermns [ R enurnber ] [ Hiztary. .. ] [ Aliag... ]
Froduct Type | Finished Good ||| Default'whse 0o0 qb [ ity ] [ Alternate. . ]
Yaluation FIFO ~| Inventory Cycle | B ] [ Fricing... ]
Price Code STD QQ Internet Enabled ] ] [ - ]
endors..
Procurement Buy ﬂ
Frimary Wendor | 07-COMT % Container Corporation Of Uza Last Coste——————
. Total 1.000.000
Weight 2000 ‘Wananty Code | 30 DAY qQ, | 7
Item 1.000.000
Wolume 0000 Last Rcpt | 0543142010
. Allocated 000
Standard U/M | EACH |Gk, astae
Purchase U | EACH Qb Mo. Of| EACH 1 Retail Price | 100,000,000 | Std Cost 1.000.000
Sales Ui EaCH Q«b Mo. Of| EACH 1 Std Price | 100,000,000 | AwgCost | 1.000.000

@@ [ Accept I LCancel l Delete
|

| | ABC | 12/29/2007

Click the Rental Info button to open the Rental
Information screen and enter the necessary information.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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[fRental Information {ABC) 10/29/2 - 10| x|

Rental ltern CAR

Allove Renting

Rental Mize. Charge CAR_REMT
tizz/0am Mizc. Charge | MISSDMG

& P K

—FRental Rate

Bill Code Deszcription | A ate

] One Day 100.000
F Five Dayps 2,800.000
L Large manth 2.600.000
b kdanth ES0.000
W Wiaek 360,000,000

| = | LD | P | —

[ Accept l LCancel J

Set the Allow Renting flag to specify the item as rental and
enter the Rates for the Bill Codes. The rental rates
established for each Inventory Item are passed to the Sales
Order by default and can be changed there.

Select or enter the Rental Misc Char ge code that will be
used for billing rental item.

For newly created rental itemsit is defaulted from the
Company Maintenance.

The MisssDam Misc Char ge code is used when Invoiceis
generated through the Track Missing/Damaged Rentals
program to bill the customer for Missing/Damaged items.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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[if5/0 Invoice Data Entry (ABC) 10/29/2008 -0l x|
Invoice No. (0100061 |- [ () () () (o) [Z] [ Defaults. .. ] [Eus;umer...l [ Credit... l
1. Header ] 2 Address ] 2. Lines I 4 Tatals ] @
| 0000 - - | QuekRow | 1[5 |1 ] Ex-E5-
Item Code E:-:tensinr1 Comment
AAISSDMG .00 iCharge for Damaged rental returned by 0000004 rumber. S0 Mo, = 0000177, 1.,
2 | /MISSDMG .00 Charge for Mizzing rental returned by 0000004 number. SO Mo, = 0000177, Lir ...
3 g
4 3
Dezcrption | CAR Mercedec Benz S600 &
Warehouze
Unit OF Measure
Back Ordered 0

[ Accept l LCancel l Delete :

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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If the Allow Renting checkbox is selected on the M ain tab

of the Product Line Maintenance for some Product Line,

it is defaulted to the Rental Information screen of the Item

upon selecting the Product Line.

The MissslDam Misc. Char ge code set on the Product line

will be defaulted to the Inventory Maintenance Rental

Information screen when entering the Product line for an

[tem.

ﬂ;ﬂPruduct Line Maintenance A U ] A

Product Line | WFEd % Descrption | WORKSTATION FURM & ACCESS
1. Main I 2. Accounts ]
Froduct Type Finizhed Good ﬂ Standard U/ |EACH %
Waluation FIFD ﬂ Purchase U/ |EACH C‘lb Mo, OF EACH: 1
Price Code S Sales U/ EACH Sk Mo, OF EACH: 1
Procurernent Buy | .
Receipt Label | Yes - Tax Clazs T % Retain 5ales Hiztary
Explode Ki Pompt =] Back Orders .ﬂtllnwed Rietain Receipts History
&llow Trade Dizcount Returns Allowed []
Lammission Method Standard [ ] Carfirmn Cast Increase in Receipt of Gaods []
Cormmission Hate 0aa Allacate Landed Cost
B ase Commizsia .00 : ’
A By Festocking Charge Methad | Mone |
Wwharranty Code Qb Apply...
Allove Benting Mizz/Dam. Mizc. Charge |MISSDMG % J
[@l@]_@l@] LCancel ]_ Delete _[]_@J

| UG | ABC | 10/29/2008

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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Rental Item Availability

A magjor feature of Rental Processing isthe ability to track
the availability of arental item by requested ranges of
dates.

Run the Rental Item Availability by Date program from
the Inventory Management Main menu.

[‘fyRental Item Availability By Date (ABC) 12/29/2007 0] x|
[termn Mo, CAR Mercedes Benz S600
“Warshouze Code | OO0 CEMTRAL WAREHOUSE
Ok EACH
Starting D ate Ending D ate
From | 12/29/2007 || =] To |1/3172008 || =)
By Range (= By Day L
From I To | Cluantity On RO I Cluantity On Bent | [luantity Ay ailable |
12/29/2007 1/31/2008 .on o0 15.00
Total Quantity Availlable 15 bax Quantity Dn B0 0
Ok

For the selected tem Number and War ehouse, the
program displays the Quantity on RO (Rental Order),
Quantity On Rent (the quantity already shipped) and
Quantity Available (for renting).

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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The information can be displayed either for the selected
Date Range or for each day of the selected Date Range. To
view information for each day select the By Day option and
click the View button.

The Quantity Available for atime period means the
following: if a customer wants to rent a certain quantity of
an item for a particular time period and that quantity is not
available even on one of those days in the requested rental
period, he will not be able to rent that quantity.

The Quantity Available for atime period is defined asthe
smallest amount available on any day in that period.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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Customer Maintenance

The Rental Defaults button added on the Additional tab of
the Customer Maintenance allows specifying rental
settings to be used by default when creating an order for

particular Customer.

ﬂ;ﬂ[ustomer Maintenance (ABC) 12 /29,2007

T OWOO®E

Mame American Buziness Futures

Cuztomer No. | 01-4EF

]

[Cgpy Frarm... ] [F!enumlger...] [Eoﬂtact&..B

1. Main l E.Additionall 3. Statistics | 4 Summary l 8. History l E. Invoices IE. Transactionsl 8 5/0s

—Printing
Carmmment Call Ed for credit approwval. Sart AMER
Open Item Customer Cuztamer Type a2
] Staternent Cycle M
Intemet Enabled Print Dun Message
[ ]
~Drata Entry ~Primary Credit Card [nformatior
ltem Code WIDGET G, 810 Widg CC Mumher e T Q
Price Level 1 CC Pymt Type AME= Amencan Express
Diflk Pyt Type CREDIT CARD ﬂ American Express Cardholder Mame | John G Future
Dizcount Rate 000 % Expiration D ate Bf2002
Fir Charge Rate 1.600%

P 9
0]

[ Accept I Lancel l Delete _

INFORMATION INTEGRATION GROUP
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Click the Rental Defaults button.
The Customer Rental Information screen is opened.

ﬂi Customer Rental Information ed |

Hental Line []
Bill Code Q,

Extended Rentals | Praorate ﬂ
Fricing kethod Time Bazed =

Billing Type Ip Frant ﬂ
Continue Billing Periodic ﬂ
Bill Period in Advance []

Lok | Eancelj

This screen isidentical to the one opened from the
Company M aintenance (see the Company Maintenance
field descriptions of the Company Rental Information
screen for more details).

[fy Customer Rental Information 7] x|

Rental Line
Bill Code Wik weskly

Extended Rentalz | Prorate ﬂ
Pricing Method Time Based =

Billing Type 1p Frant

Continue Billing Periodic

Bill Period in &dvance

Note, if no Rental Defaults are specified for a particular
customer, the Rental Defaults set on the corresponding
Company will be used (which in their turn can be changed
later).

The Company Rental Defaults are automatically applied
when creating new Customer. Any changes of Company
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rental settings do not renew rental settings for the existing
customers.

ltem Status Code Maintenance

The Item Status Code M aintenance has been added to the
Inventory Management Setup menu to allow setup of
Status Codesfor serialized items.

The Status Codes established here will be used in the
Serial Item Status Maintenance for tracking serialized
items and determining individual Serial Number

availability.
ﬂ;ﬂltem Status Maintenance (ABC) 12,2 /2008 - ||:|| EI
Status Code || CEMIOIOLI0)
Dezcrption
[ ] [ ]
[ ] [ ]

[ Acoept I Cancel I Delete Il

Run the Item Status Code M aintenance and the following
status codes will be set up in your system to indicate a
specia situation:
1 DMG - Damaged
INV - Invoiced
MIS —Missing
REP — Repair
RES- Reserved
RNT- Rented
SLD- Sold
STK —In Stock

N I O O O

Here you can enter new status codes if necessary.
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[ Item Status Table

=10l x|

Status Code | Description
T Invoiced
kIS tizzing
REF Repair
RES Reszerved
RMT Rented
SLD Sald
STK I Stock,
Search |Slatus Ciode ﬂ| | Beginz with ﬂ| | | Find

[ Select l Cancel Q

|F|:|un|:| 3 recordz |

Each Status Code has its specific options selected by
defaullt.

[ Item Status Maintenance {ABC) 12/2/2008 = |0 =|
Status Code |RES |- () () (&) ()
Drescription
&uyailable to Fent Include in Sales Available [ ]
Suailable bo Sell [ ] Inchude in Rental Awailable [ ]
I Accept ] LCancel ] Delete

For the Status Codes setup in the system automatically
upon running the Item Status Code M aintenance; those
options are predefined and disabled.
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For the Status Codes entered anew, the checkboxes are
enabled and the user can define those settings as required.

ﬂ;ﬂltem Status Maintenance (ABC) 12,2 /2008 - ||:|| EI

Statuz Code | DL e @ @ @ @

Dezcnption | Delayed

Available to Rent [] Include in 5 ales Available []
&yailable to Sel [] Include in Rental Avalable: []

[ Acoept I Cancel I Delete Il

Serial Item Status Maintenance

The Serial 1tem Status M aintenance added to the

Inventory Management Main menu is intended for
keeping track of Serialized Items statuses for current
system date as well as reviewing the statuses history.

It is possible to assign some new Status Codes to the serial
number for the specified date range. REP, STK status codes
can be assigned manually since the user can forecast
specific Serial number to be in repair for some date range
(e.g. from 01/01/2008 - 01/10/2008). In this case the REP
status code should be assigned to the Serial number for
01/01/2008 - 01/10/2008 period.

Some status codes (RES, RNT, INV, MIS, DMG) cannot
be assigned to the serial number manually. Those statuses
are updated correspondingly for each serial number during
the rental process.

Just after the selected Serial Number is entered in the Sales
Order Entry its Status Code is set to RES (reserved).
Corresponding Status Codes will be set in case the selected
Serial Number has been invoiced (INV), damaged (DMG),
and missing (MIS). The Damaged and Missing Status
Codes are updated during the Rental Return update process.
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ﬂ;ﬁSerial Item Status Maintenance (ABC) 1/7 /2008

[tem Code

‘Warshouse Cade |000 |-

Senal Mumber

Current Statuz iz RES

GE-tD 750 T

CEMTRAL WAREHOUSE

14-453 =t

MODEM 3600 [SYNCHROKNOLS]

=lal x|

1

Comment

Starting Date | Ending D ate Statuz Code |I escriptil:i
1 14742008 RES
2 | 1A18/2008 STK
3

Cuztomer Mo = 01ABF Sales Order Mo = 0000720

| 3

[ Accept l LCancel l

The current status of each Serial Number is validated
before it is processed. And depending on its status the
system determines whether or not it can be processed

currently.
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Processing Rental Orders

Sales Order Entry

The Inventory Items are rented out through Sales Or der

Entry program.
[ifSales Order Entry (ABC) 10,/29,/2008 (=] 4
Drder Mumber -r i [ @ @ @ @ % [Eopy [mm...l Defaults. . ]Eusﬁumer...l Credit... l Rental... l
{ ] 2 Address ] 2. Lines ] 4. Totalz ] Q
Order Date | 10/23/2008 @ Order Type |5tandard Order ﬂ| Maszter/Repeating Mo, I:I-r L
Customer Mo, | 01-4BF {% [ ' American Business Futures Cuzt PO | |
Ship To Addr | 2 C‘% Amenican Business Futures
Temsz Code E% Met 30 D aps
Ship Date 10/23/2008 =] Shipia | UPS BLUE G, FOB | |
Confirrn Ta | John Quinn |":%
Status |Mew | =|| Reason I:I-r - E -mail artie@abf.com |E
Whse | 007 % EAST WaREHOUS Fax Ma. | Batch Fax [ ]
—Sales Tax Comme |
Schedule % S alespersan oo |f‘% Jim Kentley
Wwizcansin Split Comm. | Mo ﬂ| [ﬁplit Eomm...l
Pririt Order
Print Fick Sheets
Cluick Print... | @ |F|eu:alc F'riu:el I Accept I Lancel ] Delete :
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The Rental button has been added to the Sales Order
Entry screen to allow opening the Rental Header
Information screen.

20
Default Rental Line
Starting Date 10/8/2008 =
Ending Date 10/29/2008 =
Start Biling Date | 10/8/2008 =
End Biling Diate | 10,/29,/2008 =
Bill Code w [ week
Billing Dray Mane ﬂ
Days InMonth | Bl Code Daps hd
Extended Rentalz | Prorate ﬂ
Billing Periodz 1425
Fricing kdethod Time Bazed =
Biling Type Perindic =
&ill Period in Advance!

[ ok, l LCancel J

In this screen the Starting Date and Ending Date for item
rent must be specified.

Also the Start Billing Date and End Billing Date must be
specified.

The exact Billing Day can be specified and there will be no
need to specify the Billing Period (the corresponding field
will be disabled). Thisfield is enabled only if the Allow
Monthly Billing option is available for the selected Billing
Code.

The Default Rental Line, Bill Code, Extended Rentals,
Pricing M ethods, and Billing Type fields will befilled in
automatically using default values set on the specified
Customer if the Default Rental Item checkbox is selected.
Note: the following sequence should be taken into account:
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= |f the Default Rental 1tem is not checked on the
Customer Rental I nformation, the defaults of the
Company Rental Information will be used.

= |f the Default Rental 1tem is not checked either on
Customer or Company Rental Information, the
default value set on the SO Optionsfor the Billing
Code will be loaded to the corresponding field and
the other fields should be entered manually.

The Billing Periods read-only field displays the billing
period cal culated automatically based on the Start Billing
Date and End Billing Date.

The Rental Item lookup button added on the Lines tab
allows listing all rental items existing in the system.

The " button placed next to the Rental Item button is
intended for tracking the rental order activity. This button is
enabled after processing rental order. (See Rental Order
Activity Tracking for more details)

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202



Rental Processing 4.30 33

[ifSales Order Entry (ABC) 10,/29,/2008 -0l x|
Order Murmber -':- [ @ @ @ @ % [D:upy [rDm...I Defaultz... lEus;umer...l Credi... l Rental... l
1. Header I 2. Address I 3. Lines ] 4 Totals I @
Q) > (008 - %~ | QuickRow | 1] |3 EBE/|Exi= =8
Fental [temsz, Al |
Ttem Code Ordered | Back Ordered | Unit Price | E stension | C
BECAR 2100 .00 1131444000 2.262.868.00
2 0o 0o .0oo 0o
< | | »
Dezcnption | Mercedec Benz SEO0 &
Warehouze | AMT M
Unit OF Measure | EACH
Shipped moo

Total Amount 2,262,888.00

Cluick Frint... | @ |Hecalc Price [ Accept l LCancel l Delete :
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Here is an example of Rental Order already processed:
Shipped, Invoiced and Returned.

(5 Sales Order Entry (ABC) 10,/29/2008

=10l %]

Drder Humber -r:- [ @@@@ H [Eup}'[mm...l Defaults... ]Eus;umer...l Credit... l Rental... l

1. Header ] 2 fddiesz ] 3. Lines ] 4 Taotals ] Q
Q% 3000 - - | QickRow | 1)E | B IElEl=EtSE "N
i Rental Current Statuses _
Item Code Ordered Back Ordered [ OmiFnce | Ewtension | C
CaR A0 455,000 1.365.00
2 n n onn n

<

Mercedec Benz SE00
AMT
EACH

Dezcription

Warehouze
Unit OF Measure
Shipped

3.00

Tatal Amount 1,365.00

[Guiclﬁ Print...HecaIc F'riu:el [ Accept l Lancel l Delete _
The Current Statuses window is opened upon clicking the
7 button.
—T otal Cuartitie
Ordered Rented Returned Mizzing Damaged
| 3.00 || 00 || 1.00 || 1.00 || 1.00 |
ranzaction Date
i EETEY .
10/29/2008 Billing 0100060-M 300
1042972008 Returned Qooaan4-RT 1.00
10/29/2008 Returned/Damaged  0000004-RT 1.00
10/29/2008 Returned/Mizzing 0oooond-RT 1.00
1] 4
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The Total Quantities section provides information about
the quantities originally ordered, shipped (rented), returned

aswell as missing and damaged.

The information about the generated transactionsis
displayed in the grid.

Select arental item and add the Ordered quantity.

ﬂ;ﬁﬁales Order Entry (ABC) 10,/29,/2008

Order Mumber | 0000778 |* - [ @ @@@ E| [D:upy[mm...l Defaults... IEus;umer...l Credit... l Rertal... J

=101 x|

1. Header I 2. Address I 3. Lines ] 4 Totals I @
Q% M) - =~ | Quick Row 158 | B EE ==
i Fental Detail Infarmation i
Item Code Ordered | B ack Omdered IS E stension | C
CAR 200 a0 22 62888
2 0o 0o .0oo 0o
< | | »
Dezcnption | Mercedec Benz SEO0 &
Warehouze | AMT M
Unit OF Measure | EACH

Total Amount 2262888

[Quicl_i Frint... Fecal: F'rice]

[ Accept [ Cancel l Delets :

The Rental Header Information is automatically loaded
to the corresponding fields of the Rental Detail
Information screen for each newly added line but can be
changed there.

The Rental Detail I nfor mation button allows opening the
Rental Detail Information screen and changing rental
information for each individual line.
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2
Rental Line
Starting Date 10/8/2008 =
Ending Date 10429/2003 =
Start Biling date | 10/8/2008 =
End Biling date | 10/29/2008 =

Bill Code Wk weskly

Biling D.ay None ||
DayzInMorth | Bjl Code Daps

Extended Rentals | Prorate

Billing Periodz

Pricing kMethod Tirme Based Rental R atez
Biling Type Periodic =|
Sales Price 1,500,000
Bill Period in &dvance

I k. ] LCancel l

Select the Rental Line checkbox to indicatethelineis
rental.

The Sales Price of the selected line item is displayed in the
corresponding read-only field.
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Click the button near the Billing Periods field to open the
Rental Rates screen.

il %)
Fental lterm | C&R
Bill Code | Dezcrption | Rate
1 |w Wieekly ......3,600,000:
[ af l LCancel ]

The Bill Code with its Description is displayed. Only the Rate can
be changed here; the Bill Code and description fields are read-only.

The Unit Price and Extension of the line will be updated
accordingly when changing the Rental Rate.
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=T
Rental [tem | CAR
Bill Code | D'ezcription | R ate
1 |w Weskly ... 4,000,000
[ ok I LCancel l

The Unit Priceis calculated by multiplying the Rental
Rate by Billing Period. Thisisthe price of the rental item
during the whole period of renting.

The Unit of Measure of the Item is also taken into account
when calculating the Unit Price.

Hereisthe Unit Price updated for the new Rental Rate:
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[ifSales Order Entry (ABC) 10,/29,/2008 -0l x|
Order Mumber -r:- [ @ @ @ @ @ [D:upy [mm...l Defaults... ]Eus;umer...l Credit... l Rertal... l
1. Header I 2. Address I 3. Lines ] 4 Totals I @
Q% D0 - % v | QickRow | 1B [ EBE/|Exi= =8
Item Code Ordered | Back Ordered | Unit Price E stension | C
CAR 200 A0 2814320
2 A0 A0 onn 0
< | | »
Dezcnption | Mercedec Benz SEO0 &
Warehouze | AMT M
Unit OF Measure | EACH
Shipped oo

Total Amount
[Guicl_iF'rint...Flecalc F'ricel [ Accept l LCancel l Delete :

The Rental Item button placed next to the Rental Detail
Information button allows viewing Rental Item
Availability by Date directly from Sales Order.
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Therental item availability by specified date range can be
viewed for the selected Item No. and War ehouse (go to
Rental Item Availability section for more details).

[“fRental Item Availability By Date (ABC) 12/16/200 cd U ] |
[termn Mo. CAaR Mercedec Eenz SEO0
‘Warshouse Code  |FMT ° - REMTAL‘WaREHOUSE
Ok EACH
Starting D ate Ending Date
From | 10A1/2008 || =] To | 10/29/2008 ||=)
By Range i By Day i)
From | To | Cluantity . | Cuantity On Rernt I Huantity Available | A|
1047/2008 1041/2008 o o 5.00
10/2/2008 10/2/2008 o o 5.00
10372008 10/3/2008 o o 5.00
10/4/2008 104442008 o o 5.00
10/5/2008 10/5/2008 o o 5.00
10/6/2008 10/6/2008 o o 5.00
1072008 104772008 o o 5.00
10/8/2008 104872008 1.00 1.00 4.00
10/3/2008  10/9/2008 2.00 2.00 200
10/10/2008 10410/2008 3.00 3.00 200
10972008 10122008 2.00 2.00
10/72/2008 10412/2008 3.00 3.00 200 ;l
Taotal Quantity Avalable 2 Max Quantity Dn B0 3
]
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Rental Shipping Data Entry

The Rental Shipping Data Entry has been added to the
Shipping menu of the Sales Order module.

The Rental Shipping Data Entry isintended to allow
shipping the SO lines with rental items.

If the Sales Order contains only rental item it should be
definitely shipped through the Rental Shipping Data

Entry.

If the Sales Order contains lines both with sales items and
rental itemsit can be also shipped through the Shipping
Data Entry or Invoice Data Entry. But once shipped by one
of the shipping programsit cannot be shipped by any other

program.
EﬂRental Shipping Data Entry - |EI|£|
Shipper 1D | 1 | ShipDate | 10/29/2008 || =) Order Ne. oooot7e (G S

Shipping Mo.| SHOOOOS
1. Lines ] 25hipping |

Ship Statuz | Shipped S0 Created By | 1IG

Cuztomer Mumber | 07-4BF Amencan Buzinezz Futures

ltem Code Q. | Quick Fiow 1 gg| [ §>|Pkg 0001 E%%Eg -
Item Code Ordered | Shipped | Comment |
1 2100 200
Dezcrption | Mercedec Benz SEO0 1=
Wharehouze | AMT |
1Jh4 EACH
Fackage 0007

Quick Frint | Auto Increment

[ Accept [ LCancel I Delete ] :
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Now open the same Sales Order.

Y ou will get the following message:

x

1 } Thiz arder iz curently being shipped by Rental Shipping D'ata Entry

On the Lines tab you can see the shipped order line.

[ Sales Order Entry (ABC) 10,/29,/2008 =0 =|
Drder Humber -r:- [ @ @ @ @ [El:up}' [rDm...l Defaults... ]Eusﬁumer...l Credit... l Rental... l
1. Header ] 2. fddiess ] 3. Lines ] 4. Totals ] Q
- |” .- | Quick Row EE.} ‘[. [ “ |2 |l=T] 2=
Itern Code Ordered Back Ordered Init Price Estenzion C

1] |

Dezcription | Mercedec Benz SEO0 o
Wiarehouze | AMT
Unit OF Measure | EACH

3
Tatal &rnount 2614320
Cluick Print... . Fiecalc Price )

The Rental Rates aswell as the Ending Date and End
Billing Date can be changed for the rental lines already
shipped. The new rate will be applied when generating
Invoices for next rental periods.
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=
Rental lkem | C&R |
Bill Code | Dezcription | F ate
1w week | 4.000.0000
I (n] 4 l Cancel l

The Quick Print button provides the Packing List and
Additional Packing List printings for current rental

shipment.
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¥iew Packing List Printing o ] B
= & ed b )
| % @& =[x =] |[ 4 4] L1 > »[| db | " EFystaloge
Preview |
N
1
ABC Distribution and Service Corp. SHOODOOS
i0f29/2008
ooooi1TsE
1njzasz2002
o100
01-~BF
American Business Futures American Business Futures
2131 M. 14th Street Racine Warehouse
Suite 100 5411 Kendrick Flace
Agcounting Department Racine, Wl 53120
bilvmukes, Wl S3205-1204
John Quinn 1
UPS BELUE Met30 Days
CAR EACH 2.00 2.00 o.oo
hercedec Benz 5600 Yarehouse: FRHNT
hd
4 3
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Rental Shipping Reports/Update

The Rental Shipping Reports/Update program added
under the Sales Order Shipping menu allows printing the
Rental shipping journal and updating it.

ﬂﬁﬂental Shipping Journal ﬂﬂ
SALES ORDER REMTAL SHIPPIMG JOURMAL
Adobe PDF [ Errint l Prewigw l Setup l @ l
Lol

| % & & =] || 0 «f 1 ||

Preview |

powered by L)
| crystal®,®

Sales Order Rental Shipping Journal

ABC Distribution and Service Corp. (ABC)

u

Shipping Ho. Sales Order Ho. Ship Date Customer Ho.
kem Code Description YWarehouse Start Date End Date
SHODOOS nooo17e 10232002 01-~BF
CAR bercedes Benz SE00 RHT 105872008 1042952008
ShippingTokal :
Journal Tomal -

4

Oty Ordered Oty Shipped
1.00 1.00
2.00 200
2.00 2.00

After the Rental Shipping Journal is Printed/Previewed the
user is prompted to update it.
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Sage MAS 90 |

@ Do pouwant to update the Rental Shipping Journal?
\._:./

e Jw ]

After the shipping Journal is updated corresponding Order
line becomes available in the Rental Status View of the
Business I nsights Explorer.
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Partial Shipping

Rental s can be shipped completely aswell as partially. In
case of partial shipping the user is allowed to ship the order
unless the ordered quantity is shipped completely. After
shipping some of the ordered quantity the remaining
quantities are not backordered.

Here is an example of an order shipped partially:

[ifSales Order Entry (ABC) 10,31 /2008 -0l x|
Order Mumber 0000191 |- [ (4) @O (0 () [ [D:upy [mm...l Defaults. . IEus;umer...l Credit... l Rental... J
1. Header I 2. Address I 3. Lines ] 4 Totals I @
%|%ﬂﬂmv%v |_D_uiu:kF|u:uw 159‘@[ ‘E,ﬁ|§§g{:{:%,
Item Code Ordered | Shipped | Back Ordered | Unit Price | E stension
LAR 300 .00 00 730.000 2.250.00
2 0o 0o .00 000 .00
< | b
Dezcnption | Mercedec Benz SEO0 &
Warehouze | AMT
Unit OF Measure | EACH
Price Level |1
Tax Class T bl
Total Amount 2,280.00
[Quicl_i Frint.... Recalc F'rice] [ Accept l LCancel l Delete :
Only 1 from total of 3 quantities ordered have been shipped
through Shipping#SH00021.
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EﬁRental Shipping Data Entry

=10l x]
Shipper ID f_-. ShipDate | 10/31/2008 |[=1 Order No. ooootat (S S
Shipping Mo. @ Ship Status @ S0 Created By
1. Lines I 2 Shipping ] Customer Murnber El Amencan Business Futures

oncee | O, | gukron | R[0 | | o G %[5 -

Item Code Ordered | Shipped |

Comment |

Dezcrption | Mercedec Benz SEO0
Wharehouze | AMT
1M EACH
Fackage 0007

| v

Quick Frint | Auto Increment

[ Accept l LCancel [ Delete ] :

Hereisthe Sales Order after the shipment has been updated
through the Rental Shipping Reports/Update program:
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[ifSales Order Entry (ABC) 10,31 /2008 -0l x|
Order Mumber 0000191 |- [ (4) @O (0 () [ [D:upy [mm...l Defaults. . IEus;umer...l Credit... l Rental... J
1. Header I 2. Address I 3. Lines ] 4 Totals I @
Q| % G000 - % - | Ruick Row R | &I BE 4| SRz =5
Item Code Ordered | Shipped Back Ordered | Unit Price | E stension
CaR 200 0 7a0.000 2.250.00
2 0 0 0 .oan 0
< | b

Dezcnption | Mercedec Benz SEO0
Warehouze | AMT
Unit OF Measure | EACH

Price Level |1
Tax Class T il
Total Amount 2,280.00

[Quicl_iF'rint...Flecalc F'rice] [ Accept l Lancel _[ Delete :

For this shipment only one line with Order#0000191 and
corresponding Sequence number will be availablein the
Rental Status View. After shipping the remaining
quantities new line with next sequence number and
Quantity equal to the quantity shipped will be added for
the same order number in the Rental Status View.

Thus during partial shipping the order lines are split in the
Rental Status View by Sequence numbers.
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seMAS 90 Business Insights Explorer - SOD68_RNTRentalStatus = |EI|1|

: Flle Edit ‘“iew Data Preview Explore Tools  Help H
Eeﬁackvevlﬁlﬁli§ettingﬁﬂstandard - Q)(|(_;‘Q|g!
P41 %A X : = %5-0

Data Grid | Chart

E” Salesperson Mumber E” Sales Order Mo, E” Line kKey E” Sequence No, E” Item Code E” Quantity E” Rental Start Dake E” St
| F o100 ooooisz ooaoi 0000000000002 REMT_SERIAL 1.00 10/09/2005 ic
| F o100 ooooisz oooaoi 0000000000003 REMT_SERIAL 1.00 10/09/2008 ic
| F o100 0000154 ooaoi 0000000000002 CAR 2,00 10/30{2005 ic
| F o100 0ooo1s4 o000z 0000000000002 REMT_SERIAL 3,00 10/30{2005 ic
| F o100 0000154 ooaoz 0000000000003 REMT_SERIAL 1.00 10/30/2008 ic
| F o100 0ooo1s4 o000z 0000000000004 REMT_SERIAL 1.00 10/30/2008 ic
| F o100 0000154 000003 0000000000002 REMT_SERIAL 2,00 10/03f2005 ic
| F o100 0ooo1s4 000003 0000000000003 REMT_SERIAL 1.00 10/03/2008 iC
| F o100 0000187 ooaoz 0000000000001 1001-HOM-H252 2,00 10/30{2005 ic
| F o100 0000188 oooaoi 0000000000001 1001-HOM-H252 2,00 10/30{2005 iC
| F o100 ooooiss ooaoi 0000000000001 CAR 2,00 10/30{2005 ic

F o100 ooooiss oooaoi 0000000000002 CAR 1.00 10/30/2008 iC
101

Rental Rates

|Bi|| Code E”Description E”Rate E”

» D One Day 100

| Manth 650
|SOD$8_RNTRentaIStatus LSERIIG ABC 27 rows 2 rows 4
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2EMAS 90 Business Insights Explorer - SO068_RNTRentalStatus - |EI|1|

: Flle Edit ‘“iew Data Preview Explore Tools  Help H
@@ 2B ssting B9 standard EeREx Salel
siaLvy xRl EEz =B
Data Grid | Chart
stomer Mumber E” Salesperson Mumber E” Sales Order Mo, E” Line kKey E” Sequence Mo, E” Item Code E” Quantity E” Rental Start Date E” Ske
F o100 ooooisz oooaoi 0000000000003 REMT_SERIAL 1.00 10/09/2008 iy
: F o100 0000154 ooaoi 0000000000002 CAR 2.00 10/30/2008 10y
| F o100 0ooo1s4 o000z 0000000000002 REMT_SERIAL 3,00 10/30{2005 iy
| F o100 0000154 ooaoz 0000000000003 REMT_SERIAL 1.00 10/30/2008 1y
| F o100 0ooo1s4 o000z 0000000000004 REMT_SERIAL 1.00 10/30/2008 iy
| F o100 0000154 000003 0000000000002 REMT_SERIAL 2,00 10/03f2005 1y
| F o100 0ooo1s4 000003 0000000000003 REMT_SERIAL 1.00 10/03/2008 im
| F o100 0000187 ooaoz [uluuuuululuululululuN} 1001-HOM-H252 2,00 10/30{2005 i
| F o100 0000188 oooaoi ooo00aaaa0001 1001-HOM-H252 2,00 10/30{2005 im
| F o100 ooooiss ooaoi [uluuuuululuululululuN} CAR 2,00 10/30{2005 i
| F o100 ooooiss oooaoi 0000000000002 CAR 1.00 10/30/2008 im
F o100 o019l ooaoi [uluuuuululuululululuN} CAR 1.00 10f31/2008 i
F o

Rental Rates

| Bill Code E” Description E” Rate E”
» D One Day 100
| m Month 650
| 50068 _RNTRentalStatus | USERIIG | aec | 27 rows | 2 rows | 4

The shipped lines are disabled in the Sales Order Entry but
the user is allowed to change the Ending Date, End
Billing Date and Rental Rate.
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Rental Order Activity Tracking

The Rental Current Statuses # button added on the
Linestab of the Sales Order Entry alows tracking the
rental order lines activity. This button is disabled for the
newly created orders; it becomes enabled only for the order

lines already processed.
[ Sales Order Entry (ABC) 10,/31,/2008 =0 =|
Order Mumber | 0000191 |© - [ @ @ @ @ ﬁ [El:up}' [rDm...l Defaults... IEu&;umer...[ Credit... l Rental... J
1. Header ] 2 fddiesz ] 3. Lines ] 4 Taotals ] Q
Q% W) - =~ | QuickRow 182 | &I .|@=gg”:ﬂ:
Rental Current Statuzes '
Item Cade Ordered | Shipped _EE'CK-DTUETE'G—I_D'HI[]P[ICE | E stension
CAR 3.00 .00 7R0.000 2,280.00
2 0o 0o .00 000 .00
1 | »
Dezcription | Mercedec Benz SEO0 =
Wharehouze | AMT
Unit Of kMeazure | EACH
Price Level |1
Tax Clazs T bt
T atal Amount 2,250.00
[Quiclj Frint... Recalc F'riu:e] [ Accept l Lancel l Delete :
The Current Statuses window provides information about
the Transactions processed for current line as well asthe
total quantities: Ordered, Rented, Returned, and
Missing/Damaged.
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— T atal Huantitie
Ordered Fented Returned Mizzing Damaged
| 3.0 || 2.00 || 1.00 || .00 || 00 |

Tranzaction Date | Tranzaction Type | Tranzaction Mo. | Duantit_l,ll

10431 /2008 Ordered S0O-00001491 3.00

10431 /2008 Shipped/Rent SHOOO21-1M 1.00

114142008 Shipped/Reant SHOOOZ22-1M 200

10431 /2008 Early Retuned ROOOOMC-RT 1.00

For Serial Item the Current Serial Statuseswindow is
opened with detail information about each Serial number’s
current status and the Transactions processed.

— T aotal Quantitie .
Resered Rented Returned Miszing Damaged
| 00 | 00 || 3.00 || 1.00 || 1.00 |
Current Statuz

SERDOZ RET

SEROOZ RET

SEROD4 kIS

SEROODS DG

Tranzaction Date | Tranzaction Type | Transachion Mo, |

10/30/2008 Resere Q0001 e4-50

10/30/2008 Shipped/Rent SHODO15-IM

11/30/2008 Returned ROOOOOS-RT

Ok
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Upon selecting a Serial Number line, the Transaction
information is loaded in the grid below.

Rental Status View

The Rental Status view has been added to the Explorer
menu of the Sales Order module.

The Rental Status View provides accessto rental data; no
need to visit a maintenance screen, call up an inquiry, and
run areport to gather the various and detailed information
you need regarding your rentals.

s=EMAS 90 Business Insights Explorer - S0066_RNTRentalStatus 10l x|

: Fle Edit iew Data Preview Tools  Help !
[ @eack - @ | A ! Setting B Standard - FMEH x| 33le !
Ly % 2faEEz =]

Mavigation Pane =
m| Look For: |174 Search In |(.°.II Columns) - || Find Mext |v| X
(*) SO068_RMTRentalRates HE
E| Div || Customer Mumber || Salesperson Mumber || Sales Order Mo, * | |Line Key * || Sequence Mo,
- Filker Builder...
Select Preview Setting... I 4 5
= Preview | Rental Rates
Eill Code w | Description | Rate -
Eﬂ Explore Y Weekly 700
:C'; Tasks
»
|SOD$8_RNTRentaIStatus | {none) | ABC | 1 rows | 1 rows Y

Note the Rental Status becomes available for a Sales
Order line only after updating the Rental Shipping
Journal.

The Rental Status grid provides with detail information on
rentals. Here the user can see to what customer and by what
sales order number the item has been rented, what
quantities are rented and from what warehouse they are
shipped, when will be the rentals returned and whether or
not they are returned by that date; up to what date rentals
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arebilled. You can also get information about
Missing/Damaged rentals.

Actualy hereiskept the rental history and it isthe main
information source for the user. On the Rental Statusgrid
each line of Sales (Rental) Order is displayed separately.
Though the Sales (Rental) Order is not deleted from the
system after it is shipped, the Rental Status grid should be
used for getting detailed information regarding rentals.

The Rental Start Date and Due End Date columns are
populated with corresponding Start Date and End Date
specified on the rental line when the order is shipped.

o
© File Edit View Data Preview Tools Help H
Euﬁack'o' ﬁ!igettingﬂﬂstandard 'E—jlgx \j_»}; “l

sliany « 2= =8 -8

Mavigation Pane o =

m Look For: 174 Search In (Al Columns) || FindMext |+ X

(%) SO068_RNTRertalRates Rental Status

= Quantkity | Rental Start Date = || Start Biling Date
» W 1/10f2008

~ || End Billing Date | Billing Day  |Due End Date -

01131 (2008

Filter Builder. ..

<Filter is Empty> [l

Select Preview Setting. ..

= Preview Rental Rates
Bl Code || Description |+ |Rate / |=
E Explore By ‘Weekly 700
E Tasks
»
S0068_RNTRentalStatus | {nione) | AEC | 1 rows | 1 rows | v

The Billed to Date column displays the date up to which
the rental line has been billed, that is the date when Invoice
has been generated through the Rental I nvoice Gener ation
program. The Bill To Date field gets values based on the
Billing Type of rental line.

= For Up front hilling type rentals the Billed to
Datefield is populated with the End Billing
Date specified for current rental line.

=  For Upon Return billing type rentals the Billed
to Datefield is populated with the Actual End
Date, which isformed during Rental Return

Reports/Update.
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= For Periodic billing type rentals the Billed to
Date field is populated with the date of last
billing.

The Actual End Date is the date when rental is returned. It
isthe Return Date of the Rental Return Entry that is set
during Rental Return Update. The Actual End Date blank
means the rental has not been returned (the Actual End
Date is always blank for missing rentals).

The Miss¥Dam column indicates whether therental is
missing or damaged.

The Miss/Dam. Billed flag set on means an invoice has
been generated for missing/damaged rental. If the flag ison
but the line is not indicated as missing/damaged, credit
memo should be generated.

The Issue Gen flag set on indicates IM Issue transaction
has been generated for missing/damaged rental.

The Rent Status can be either Open or Closed. It indicates
whether or not there are any financial or other issues related
to current rental that needs to be adjusted.

Open status means there are still some open issues related
with rental to be settled.

The Rent Status column is set to Closed in the following
cases:
» Rental isreturned normally (there are not
missing/damaged items) and billed completely.
» TheActual End Dateisequal to the Billed to
Date.
» TheActual End Dateisequal or greater than
the Billed to Date and is equal or less than the
Due End Date.
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-lgix
: File Edit Miew Data Preview Tools Help H
E.Eack‘.‘“*!i§ettingﬁ’_"35tandard v||i|g><|a|ﬁ,|@!

TIROR-FA AFY HE1EN AR |

M3 x

m| Look For: |1?4 |Search In |(n|| Colurnns) - || Find Mext |v| b4 |
(w1 500 B

‘=Eiled To Date ||| Actual End Date © [=||Renk Status [ =||Warehouss Co [+ Unit OF Meas:| = | Item Statu [+ || Miss/Dam Biled [+ Issue Generated |+
3

Filter Builder. ..
eview 5 7 5

E P Rental Rates

|Bil Code [+ || Description [+ |Rate / [+
FTE|> w weekly 700

=k

=3

S0068_RMTRentalSkatus | (none) | ABC 1 rows 1 rows v
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Rental Invoice Generation

The Rental Invoice Generation program has been added
to the Main menu of the Sales Order Entry to allow

billing rentals.
[‘fRental Invoice Generation (ABC) 12/2/2008 o ]
[BEEE = | selct. | Batch 00007 |57
Select Field | Operand | Walue |
Sales Order Mumber All j
Cuztomer Mumber all j
Rental Return All j
Biling Type Al -]

I Proceed l LCancel ||®

Select date in the corresponding field and click Proceed.
Also you can specify the filtering conditions by SO
Number, Customer Number, Rental Return and Billing

Type.

The Sdlect button will become enabl ed.
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Click the Select button to open the Selection grid.

In the Selection grid, check the corresponding order for

which you want to generate an invoice.

=
Select | Sales Order |T_l,l|:|e| D | Cuztomer | Salesperson | Item | LI/ | Quan_~ @
14 [« ooooE? IM 01 ABF 0100 1001-HOM-H252 EACH @
15 [« Doooes IM 01 ABF o0 1001-HOM-H252 EACH | Desclect A1
16 [« 0oooiEs IM 01 ABF 0100 CAR EACH
17 [« 0ooo9 IM 01 ABF o0 CaR EACH
18 [« D0o0O192 M 01 AWMET 0200 REMT_SERIAL EACH
15 [ 0o009s IM 01 ABF o0 RMT_SERIAL EACH
20 [« 0000195 IM 01 ABF 0100 RMT_SERIAL EACH
21 [« 00o009s IM 01 ABF 0100 CAR EACH
22 [« D0o00S97 M 01 AWMET 0200 RMT_SERIAL EACH
23 [« 0ooodSs M 01 AWMET 0200 1001-HOM-H252 EACH
24 [« Ooo0203 IM 01 ABF o0 RMT_SERIAL EACH =
<| | o
[ ]4 l Lancel ] i

The Select All and Deselect All buttons allow
selecting/deselecting all lines at once.

In the Selection grid the line is red colored in case the

Rental Due End date is over but the Rental line has not
been returned yet.

Click the Print button in the Rental I nvoice Generation
screen to generate invoices.
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Open the S/O Invoice Data Entry and select the new

generated invoice.

Rental I nvoice Generation program has been modified to
display the Rental Sales Order number from which the
Invoice has been generated.

[if5/0 Invoice Data Entry (ABC) 8/12/2008 -0l x|
Inveice No. | 0100092 | [ () (@) (» () [&] Batch |00038 |7 [ Defaults... ] [Euszomer...] [ Credt... ]
I 2 Address ] 3. Lines ] 4 Tatals ] @
Invoice Date | 812/2008 =] Invoice Type | Standard lnwoice | |Rental Sales Order 0000774 [
Customer Mo, | 01-4BF % E’% Amenican Business Futures Cust PO
Order Statug 1 Step Apply to ey # o Frint Invoice
Ship Date 81252008 [E] Ship To Addr | 2 % Amencan Business Futures
Due Date 9/11/2002  ||=) | | TemsCode |01 S Met30Days
Discount Date | 8/12/2008 |[=] | | ShipWia | UPSBLUE Q. FOB
Warehouze om % Confirm Ta | John Quinn q%
EAST wWAREHOUSE E-mail artie@abf. com B
— Sales Tax FaxHe. L
Sebealls Wl (‘_‘h Comment RMT : Rentals biling
T — Salesperzon | 0100 QB Jim Eentley
Split Comm. | Mo ﬂ

[Juick Print

[ Accept [ Cancel l Delets :

All fields for that invoice will be disabled in the /O

Invoice Data Entry.

On the Header tab the Comment field isset to RNT:
Rentals billing indicating the invoice is generated through
the Rental I nvoice Generation for rental billing.
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On the Lines tab, the Miscellaneous Charge Item
specified for the Item in the Inventory Maintenance is
loaded as a comment line. The Comment column contains
full information about the billing: Start Billing Date and
End Billing Date, Billing Period, Billing Rates, rental
item’s Sales Price and the Sales Order Number.

[ 5/0 Invoice Data Entry (ABC) 8/12/2008 =0 =|
Invoice Mo. | 0100052 |- [ () (0 () ) [£] Batch 00035 |7 [Defaults... ] [Eustumer...] [ Credi... ]
1. Header ] 2 Address ] 3. Lines I 4. Totalz ] @
v WM - - | QuickRow g8 | |EB= = =8 -
Item Code Comment
JCAR_REMT S0 Mo. : 0000774, For rent: From 141042008 To 2/29/2008 = 7. 29, Oty = 200, Rates:
2
2l | »
Dezcrption | CAR Mercedes Benz SEO0 =
Warehouze
Unit OF Measure
Back Ordersd oo
Total Arnount 11,664.00
[ Accept l LCancel l Delete .

After the Rental Invoice Generation the Invoice Generated
flag is changed to "Yes" and the Billed I nvoice Number
field is populated with corresponding Invoice Number in
the Rental Status View.
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se MAS 90 Business Insights Explorer - S0068_RNTRentalStatus _ Ol x|

© Rl Edit “ew Data Preview Tools Help !
;egack-@-m!;gemngStandard v||g)<|c5|;;|@!

siaevywafisEEE =)

-

E[llSales OrIEH Issue Gen E” Item Descripkion EHCustomer Mame EH Rental ReIEH Invoice GenerE” Billed InvoiceE” Miss Dam Invoice Mumber | —
B

| 0000174 Mo Mercedes Benz S600  American Business Fuk RODD002 Yes 0100066
| 0000175 Mo Mercedes Benz 5600 American Business Fub, RO0OOD4 Yes 0100067
| 0000175 hlo Mercedes Benz 5600 American Business Fub, ROD000S fes 0100059
Filter Euilder ... =
4 3
Rental Rates
|Bi|| Code E” Description EHRate E”
B3 Weekly 700
|SODGS_RNTRentaIStatus | {none) | ABC | 18 rows | 1 rows v
In case the generated Invoice is deleted the Invoice
Generated flag is set to "No" and the Billed Invoice number
field is emptied.
After the Billing Invoice is updated, the Invoice Generated
flagisset to "No"; the Billed to Datefield is updated to the
corresponding date and the Billed Invoice number is
cleared.
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sEMAS 90 Business Insights Explorer - S0068_RNTRentalStatus 10l x|

© File Edit ‘iew Data Preview Tools  Help !
E@ﬁack‘@‘hﬁ!iﬁettingﬁﬂstandard v||ﬁzﬂ><|(5hl|0!
sianv x 2faEE:z -

-

=| 5ales On| = || Rental F = || Invoice Gener| = Biled Invoice [+ |Biled To Date [+ | Miss Dam Invoice Mumber [+ Bill Code [+ Biling Periods [+ | Ame—
|

|DDDDI?4 ROOOOOZ Mo 01/29j2008 W 314w
|DDDDI?5 ROOOOO4 Mo 01/22j2008 W A4
|DDDDI?5 ROOOOOS  Yes 0100059 W A4
Filker Builder. .. =
A *

|Gl code  |=!|Description [+ |Rate E”
e weskly 700
|SOD$8_RNTRentaIStatus | (mone) | ABC | 18 rows | 1 rows Y

The rental Order Number is displayed on the A/R Invoice
History Inquiry screen after the Invoice, generated through
Rental Invoice Generation program, has been updated.

[ifii AR Invoice History Inquiry (ABC) 12/11,/2008 - |EI|_|

Ivvoice No. WO ®®E Twe [N |Dae 1271172008 | lWSHERL TasDetal..

Source | 5/0 | Order Mo, [Spht Carri... HShlpplng ]

1. kain I 2 Lines I

Cugtomer Mo, |01-RMT RMT Amernican Business Futures

Ship To 2 Amenican Business Futures

Source Joumal | 50000015 | RM&Na |

Termz Code E Met 30 Days ShipDate | 12/411./2008 T axable .on
Ship *ia UPS BLUE Schedule | Wl Maontaxahble 715.00
FOB Ship Zone Tracking...||  Freight .00
Custamner PO "wieight alll Sales Tax .00
Salesperzon M1-0100 | Jim Kentley Lpply To Discaunt o0
Confirm To John Guinn | IT Uszer ID Irvaice Total 716.00
Comment RMT : Rentals billing | Deposit .00
E-mail artief@abf com | Met Invoice #15.00
Fan | Batch Fax |:|

[ Balance 715.00 ]

2)
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Rental Return Entry

When the customer returns Rental Order items, the return
must be recorded in the Rental Return Entry program
added under the Sales Order Main menu.

Rental lines cannot be returned unless they have been
shipped.

Click the Next Number button from toolbar to create new
return entry. The next return number is taken from S/O
Options.

The Return Date is the system current date set by default,
which can be changed manually. After therenta returnis
updated this date will be considered as Actual End Date

for rental.
[ Rental Return Entry (ABC) 12,/23/2008 =0 =|
Retumn Number |RO00002 |- [ (4) (4 () (b) [ Defaults... ] lEus_tDmer...]
Retun Date | 12/23/2008 =
Sales Order Mo, || Q\\)
Custormer Mo, qb E&)
| | Quick Flow |1 | o= Aoro=
| Sales Order Mo | [tem Code | Rented | Fleturned| Mizzing |3amageci Eutended Rentals I
< | b
Drezcnption &S
From ‘#farehouse
L/ |
Starting Date -
[ Accept I LCancel ] Delete ] .
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Click the Defaults... button to view/edit Default Values
for Rental Return Entry.

[ Default values ed

Mext Betumn Mo,

Retun Date | 12/23/2003 [

ok ] LCancel l

Two options have been provided for return of rentals:
1. By selecting/entering the Sales Order number
2. By selecting/entering the Customer Number

Only the rental lines already processed and available in the
Rental Status View can be returned through Rental Return

Entry.

[ 50 No. List in Status Reg.

=10 %]

: 0007 74
10oa17a
aooat #7
aoomys
Qoootez
Qooo1a4
aooomay
Qoootes
Qooa1es
Q0oa19n
aoooT sz
1000195
aooot sy
Qooa1ss
Qo000

1

Cuztomer Mo
O1-RNT
O1-RNT
01-2WMET
01-ABF
01-aBF
01-ABF
01-ABF
01-4BF
01-ABF
01-ABF
01-avHET
01-ABF
01-aHET
01-avHET
01-ABF

Search | Order Mo

ﬂ| |Eegins with ﬂ| |

[ Select l LCancel l'?'( ®

|F|:|un|:| 16 records

When the user enter/select the Sales Order number the
following message appears to confirm whether or not

the lines will be returned completely.
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EﬁRental Return Entry (ABC) 12,23 /200 _ ||:||5|
Return Mumber -r:- [ @ @ @ @ [ Defaults... ] [Eusﬁumer...]

RetumDate | 12/30/2003 =]
Sales Order No. | 0000172 |G
Custormer Mo, % E’%

‘ [fSage MAS 90 x|
o ] Do you want to return rental ines completely?
| Sales Order Ma. | \‘-‘:/ eci Extended Rentals I

el S e
= [

-

1] | r

Dezcription e

Fram *» arehouze
11/
Starting [ ate

[ Accept l Cancel [ Delete ]

If Yesisselected the Returned quantity will be set equal
to the quantity Rented automatically.

After the lines of the selected order are loaded in the grid
the user can select also other orders (if there are such) from
the lookup list of the Sales Order No field for the selected
customer to be returned.

If the user prefers returning rental lines by selecting the
Customer, the following messaeg appears:

[F Sage MAS 90 x|

» Do vouwant toreturn all lines?
\-_';/

7o | ——

Upon selecting Y es another message is popup to confirm
the rental lineswill be returned completely. If the user
chooses to return rental lines completely, al lines from the
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Orders created for the selected Customer will be loaded in
the grid.

Y ou can select only the lines, which rental period is over
and they should be returned. The following cases are
possible:

» TheDueEnd Dateisequal to the Return Date.
Thisisanintimereturn.

= TheDueEnd Dateis greater than the actual
Return Date. In this case the return is treated as
L ate Return and the Customer should be billed
through the Rental 1 nvoice Generation
program for additional period.

» TheDueEnd Dateisless than the actual
Return Date. The corresponding lines of Sales
order should be selected in the grid. In this case
thereturn istreated as Early Return and Credit
Memo should be generated through the Rental
Invoice Generation program for the period(s)
already billed.

After you have selected the lines to be returned and
Accepted Return; the Return number is updated in the
Rental Status View.

Note: You cannot return rental lines until the Invoice
generated for billing is updated.
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[ifRental Return Entry (ABC) 12/23/2008 - 10| x|
Retum Number |[RO00003 |- [ (4) () () () [ Drafaults... ] lEus_tu:umer...]

Retun Date | 12/30/2008 |
Sales Order No. | 0000178 7 -
Customer Mo, | U1-4BF e [ ' Amencan Busingss Futures
| Quick Row 183 1| =272 3%
Salez Order Mo [tem Code | Rented | Fieturned | Mizzing |3amageci Extended Rentals I
00001 75 CaR 1.00 1.00 Bl 00 Prorate Bill
2 gl 0 0 R
1 | 3
Dezcrption | Mercedec Benz SEO0 1=
From ‘' arehouse| BNT
1J4h4 EACH (I
Starting Date | 1082008 -

The Rented field displays the quantity being on rent. The
Returned field shows the quantity customer is returning
currently.

The Missing quantity is entered if you are sure the
customer will not return that item any more.

The Damaged quantity is entered in case the customer
returns the item but it is damaged.

The Return istreated as partia if the Customer decidesto
keep on rent some quantities and return them later.

The user is given an opportunity to bill the Customer for
Missing/Damaged quantities as well as to enter issue of
items out of inventory. For details go to Track
Missing/Damaged Rentals.

Note that in case of partial return as well as return with
Missing/Damaged quantities corresponding rental lines are
split during Return Update.
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Hereis an example of return generated for Sales
Order#0000182:

=10l %]

[ Defaults... ] lEus_tnmer...]

E;ﬁRental Return Entry (ABC) 12/23/2008

Return Murmber -rj- [ @ @ @ @

Fetumn Date | 12/30/2008 |
Sales Order Mo, | 0000782 | -
Customer Mo, | 01-4BF L Amernican Buziness Futures
| [k |22 | ) ERE:E-
Sales Order Mo [tem Code | Rented | Feturned | Mizzing |3amageci Eutended Rentals | I
1 Qo000 g2 CAR 200 1.00 00 1.00 Best Pricing Bill
Q000 g2 RHT_SERIAL S.EIIZI; ______________ 1EIEI 0 .00 Best Pricing Bill
3 A0 A0 0 a0
< | b
Desciiption | REMTAL ITERM SERIAL # MODERM 560 (B
From "W arehouse)| BMT
114 EACH | |
Starting Date | 10/30/2002 -

[ Accept l Cancel [ Delete ]

877.475.4092
WWW.IIGSERVICES.COM

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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Thefirst line of current return contains a damaged item and
the second lineisreturned partialy: 1 item isreturned and
2 items are |eft on rent.

Open or just refresh the Rental Status View after running
Rental Return Reports/Update program.

= | Sales | w || Lir || Seque || Ttem Cc/ || QU ¥ ||Renta ||| St ||End Bil ||| ¥ | Dug E | | Billec || Actual | » ||Rent = » || W w || Unit OF M » | Ttem 5| v

0000174 00000 00000100 CAR 2,00 12(29(200 17104 1/31/2008 NO 01/31/200 01162 01/29/200¢ Open 001 EACH Returned Mo Mo Mercedes American Bu RODDO0Z
0000175 00000 00000100 CAR 2,00 12/29{200 12(29 12/29/200 NO 12/20/200 12(29/21 01/22/200i Open 001 EACH Returned Mo Mo Mercedes American Bu RODDO04
0000175 00000 00000100 CAR 300 12/29{200 12(79 12{29/200 NO 12{29}200 01/25(700¢ Open 001 EACH Returned Mo Mo Mercedes American Bu RODDOOS
0000176 00000 0000100 CAR 1,00 12/29}200 12{29 12/29(200 NO 12/29(200 12/29/21 01/28/200 Open 001 EACH Returned Mo Mo Mercedes American Bu RODDOOE
0000176 00000 00000100 CAR 1,00 12{79/200 1229 12/29{200 NO' 1229200 O1/Z6(200¢ Open 001 EACH Damaged Yes Mo Mercedes American Bu RODDOOG
0000176 00000 00000100 CAR 1,00 12(29/200 1229 12/29(200 NO 12/29/200 Close 001 EACH Missing  Yes Mo  Mercedes American Bu RODDOOE
0000180 00000 00000200 SERTAL_RE  5.00 01/02£200 1/2{21 3{10{2008 10 03/10/200 01/09/21 Open 000 EACH Rent Mo Mo American Bu

Q0001E1 00000 000NOMAC SERTAL RE 2 00 01 BOI20r I H0E 2 0200s D 0l 0/e0 02100 12, Coar, ELlH Dok Loarican B

Mis || Is * | Ttem [ * | Custome = Rental Returr

2321 01/23/200¢ Clase

0000182 00000 00000200 SERIAL_RE 1,00 01{02/200 1/2{21 /232008 MO 01/23/200 mf 000 EACH Retumed Mo Mo fmerican Bu RO00OO7
0000182 00000 00000200 SERIAL_RE 2,00 01/02/200 1/2(20 1/23(2006 MO 01/23/200 012321 Open 000 EACH Rent Mo Mo American Bu
0000182 00000 00000100 CAR 1,00 DL02}200 1/2}21 1{23/2008 NO 01/23/200 01/23/21 01/23{200 Cpen 001 EACH Damaged Mo Mo Mercedes American Bu RODDOOT

EACH Returned Merce
W”*MW

es [American Bu

Sales Order# 0000182 is split into 4 lines with Item
Statuses set correspondingly: returned, rent, and damaged.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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Extended Rentals Setting During Return

The Extended Rental field added to the Rental Return grid
allows handling extended rentals effectively. The Extended
Rental value is defaulted from the Sales Order and can be
changed while returning rentals. Changing the Extended
Rental value will not affect its original settingsin the Sales

Order Entry.
[ Rental Return Entry (ABC) 12/23/2008 =101 x|
Return Mumber :F!-U-Di:":l-':‘-'lm Fe I:Ii) @ (:Ir:I @ Defaults:.. | Il:u.r:_tr-rner... |
Retun Date | 12/23/2008 |
Sales Order Mo, | 0000155 |°
Customer Mo, | D1-AEF r 4 E Amencan Busingss Futures
| _D_uiu:kFEDw: 15}3 |[ | |§Em§gf:'::§;u'
Salez Order Mo, [tem Code | Fented | Heturned| Mizzing |Jamage4 Extended Rentals I
0000153 CaR 200 200 0 .00 Best Pricing | Bil
2 il A0 Bl .00 fErarate
Best Pricing
Faund Up
< | :
Descrption | Mercedec Benz SEO0 ;I
From Y/ arehiouze, BMT
(WP EaCH [
Starting Date | 11/23/2008 =
[_ Accept I LCancel ] [ielete

The Extended Rentals new valueis applied only to the
quantities actually returned.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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[ifRental Return Entry (ABC) 12/23/2008 - 10| x|

Return Mumber -r R TOIOIOIC) [ Drafaults... ] lEus_tu:umer...]

Fieturn Date 1242342008 |
Sales Order Mo, | 0000193 |-
Customer Mo, | U1-4BF e [ Amencan Busingss Futures

| | Quiekfow [ 1163 |1 | ELEEEN

Salez Order Mo [tem Code | Rented | Fieturned | Mizzing |3amageci Extended Rentals | I
0000153 CaR 200 200 Bl ' J Bill
2 gl 0 0
1 | 3

Dezcrption | Mercedec Benz SEO0
From W arehouse| RNT
1M EACH
Starting Date | 11/23/2008

| v

[ Acoept l Cancel [ Delete ]

The Extended Rental new value is updated in the Rental
Status view only for the quantity(s) actually returned.

Data Grfi\d Chart
by
Eialesperson Mumber |+ | Sales Order| » ||| = || Sequence Mo, * |Ite = || Cu = || Rental Ste| » | Start Billh| | Item Status | * || Extended Rentals |« ||Re
1100 0oo019s 00C Q0000000000003 RWT_S 1.00 11f17/2008 11/17/2008 Returned Best Pricing op
1100 0oo019s 00C Q0000000000005 RWT_5 1.00 11f17/2008 11f17/2008 Damaged Best Pricing Op
100 oooo1es 0o Q0000000000003 CAR 1.00 11/17/2008 11/17/2008 Returned Best Pricing Cp
1100 0000154 00c 00000000000002 CAR 2,00 10/30/2008 103002008 Returned Best Pricing op
1100 0000154 00C Q0000000000002 REMT_ 3.00 10/30/2008 10{30/2008 Returned Best Pricing op
1100 0000154 00C Q0000000000003 REMT_ 1.00 10/30/2008 10{30/2008 Damaged Best Pricing Op
100 oo 0o Q0000000000002 REMT_ 2.00 10y03/2008 10/03/200Z3 Returned Best Pricing Cp
1200 oaaois:z 00c 00000000000002 RENT_ 1.00 12/02/2006 12/02/2005 Returned Prorate op
1100 0oo019s 00C Q0000000000004 CAR 1.00 11/17/2008 11/17}2008 Returned Best Pricing op
1100 0000203 00C Q0000000000002 RWT_5 2.00 12/10f2008 12/10/2008 Returned Best Pricing Op
1200 ooooLey 0o Q0000000000002 RMT_S 1.00 11j17/2008 11/17/2008 Returned Best Pricing Cp
1200 000195 00c 00000000000002 RMT_S 1.00 11j17/2006 11/17/2005 Returned Round Up op
1200 0oo019s 00C Q0000000000002 1001-t 2.00 11j17}2006 11/17/2008 Returned Round Up op
1200 0oo019s 00C Q0000000000003 1001-+ 1.00 11j17j2008 11f17/2008 Damaged Round Up op
> T 2 [caR | 2.00[11/23/2009 11/23/2008 [Returned . [Prorate op
1100 0a0017s 00C 00000000000004 CAR 1.00 10/08/2006 10/0&/20058 Returned Prorate Clo
1100 noooigz 00C Q0000000000002 CAR 1.00 10/30/2008 10/30/2008 Returned Best Pricing op
1100 000018_2 00C Q0000000000003 CAR 1.00 10,!'30,!’2_008 10/30/2005 Da_maqed Best Prﬁnﬂ op
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202
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Ability to change the Extended Rentals value in the Return
Data Entry makes the billing process more effective
especialy for early returns.

Hereis an example of Invoice generated for the Sales
(Rental) Order some quantity of which has been returned
earlier than the Due End Date and the Extended Rental
value has been changed to Best Pricing during return.

Eﬂ\fiew Rental Invoice Generation Listing

| % & o =[] W 4] L b || #

Preview I

N (=14
rrrrrr d by

crystal o0

Rental Invoice Generation Listing

ABC Distribution and Service Corp. (ABC)

-

Order

Humber Type Customer Slsperson Rem uoM Quankity Unit Renl Ext Amount
onoo1ag IN 01-AEF LRl CAR EACH 1.00 1.450.00 1.450.00
S0 MNo.:00001399, Far rent: From 20872008 To 2/28/2008 = 3%, Qty = 1.00, Rates: "W = E50.000
onoo1ag IN 01-AEF LRl CAR EACH 1.00 1.,200.00 1.200.00
S0 MNo.:0000139, Far rent: From 20272008 To 2/19/2008 = 2¥, Oty = 1.00, Rates: "W = 650000,

2.0 3.250.00 3.250.00

Report Total:

Ll;l.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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ﬂﬂﬁ;’ﬂ Invoice Data Entry (ABC) 3/19,/2008 _ ||:||£|
|renice Mo, -r:- [ @@ @ @ H Batch | 00020 - [ Defaults... ] [Eus;umer...l [ Credit... l
1. Header ] 2 Address ] 2. Lines I 4 Tatals ] @
% GO0 - - | QukRow [ 2]E |1 | EBRE-B-
Item Code | Extension | Comment

1 | /CAR_RENT 195000 S0 No - 0000199, For rent From 3/8/2008 To 2/26/2008 = 3w, Qty = 1 00, Fates W «
E JCAR_RENT 1,300.00 {50 No. - 000039, For rent Fram 3/8/2008 To 3/19/2008 = 2w/, Oty = 1.00, Rates: W -
3

.00

Dezcrption | CAR Mercedes Benz SEO0 &
Warehouse
it OF Meazure
Back Ordersd A0

Tatal Amount
[ Accept l LCancel l Delete ®:

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Rental Return Reports/Update

After Returns have been created, select the Rental Return
Reports/Update from Sales Order Main menu to
print/preview the rental return journal.

Gﬁ Rental Return Journal ﬂﬂ

S&LES ORDER REMTAL RETURM JOURMAL

WigzerverhHP Lazer)et 1022

hd [ Frint l Preview l Setup l@l

Y ou can preview/print the Return Journal prior to updating
in order to be sure the return data has been entered
accurately.

=101 ]
| % & &foox =] || 10 <] 1 iy | " Crystalege

Preview I
ﬂ

Sales Order Rental Return Journal
ABC Distnbution and Service Corp. (ABC)

Retum Number Retum Date Customer Humber

Sales Order No . kem Code Descripbion Start Date End Date Oty On Rent Oty Returned Qly Damaged Oy Missing
ROQOO12 105172008 01-AEF American Business Futures o100

nonoies CaR kdercedec Benz SE00 1002002008 113002008 1.00 1.00 oo oo

nono1as CaR hercedec Benz S600 1003002008 113042008 z.on 2.00 oo oo

Rental Return Tokal - 3.00 2.00 oon 0.00

Journal Telal : 200 200 .00 n.on

The following message appears after printing the journal:

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202
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Gﬁi Deferred Printing EI

@ Do pouwant to update the Rental Retum Journal?
\"‘:lj

Select Yesto update the Rental Return Journal.

After the Rental Return Journal update, the rental
information displayed in the Rental Status View is updated
for corresponding lines.

For partial returns and returns containing missing/damaged
items the order lines are split in the Rental Status View.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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Track Missing/Damaged Rentals

The Track Missing/Damaged Rentals program has been
added to the Main menu of the SO module to allow
generating Invoices/Credit Memos, IM |ssue transactions
for missing/damaged rentals or just closing the line without
any action.

ﬂi Track Missing/Damaged Rentals (ABC) 12/2/Z008

=101 x|

Action | lzsue Inventary ﬂ

Generate Invoice

Select Fif Cloze Only d | Walue
Sales Order Mumnber All j
Cuztomer Mumber All j
Rental Return Al j
Biling Type Al -]

Clear

[ Procesd I LCancel

Select the Action and click the Proceed button.
After clicking Proceed the Select... button will become
enabled to allow opening the Selection grid.

Choose the I ssue Inventory action to generate IM Issue
transaction for selected lines. Transaction will be generated
for the warehouse the rental s have been shipped from.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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ﬂﬁ Track Missing/Damaged Rentals (ABC) 2,/8/2008 - |EI|5|
Action | |zzue [nventony ﬂ| [ Select... l
Select Field | Operand | Walue
Salez Order Humber j
Cuztomer Murmber Al j
Frental Return All j
Biling Type Al -

[ Proceed l Cancel

=10l x|
Select | Sales Order | Diw | Customer | Item | Status | Guantity | Sale @
1 [« Dooo7? M AWMET CAR Damaged 1.00 @
2 [« 0000177 0 AWMET CAR Mizzing 1.00
Bl © [GEE o e CAR Missing 100 15
4 [Wf Ooooies I ABF CAR Mizzing 1.00
a] [« 0o00192 0 AWMET REMT_SERIAL bdizzing 1.00 1.5
g [« 0o009s I ABF RMT_SERIAL Mizzing 1.00 1.6
7 [« 0000195 M ABF RMT_SERIAL Damaged 1.00 1.5
1| | 3
[ ]4 I Lancel l

The quantities treated as missing or damaged during return
are loaded in the grid.

Check the lines you want to process and click OK.

Now through the Track Missing/Damaged Rentals
Listing (opened through the Print button in the Track
Missing/Damaged Rentals screen) the selected Action
will be performed.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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GﬁTrack Missing/Damaged Rentals Listing

2%

S&LES ORDER TRACK MISSINGDAMAGED REMTALS LISTIMG

"WWIGSERWERYHP Laser)et 1022

| Bit | Previen | sew | (3]

Y ou can Preview/Print the Missing/Damaged Rentals
listing prior to I/M Issue transaction is generated.

Eﬁi\fiew Track Missing/Damaged Rentals Listing _ Ol x|
"y powered by [
| x & dufiox =] |J W4 101 b >|J 3 Crystalege
Prewview I
-
Track MizzingiDamaged Rentals Listing
ABC Distnbution and Service Corp. (ABC)
Order
Humber Customer Slsperson Rem uomM Quankiby Sale Price Ext Amount
poooive 01-ABF oioo CAR EACH 1.00 o.oo o.oo
ooooiaz 01-2BF o100 RENT_SERIAL EACH 1.00 1.650.00 1.650.00
ooooted 01-ABF o1on REMT_SERIAL EACH 1.00 1,650.00 1,650.00
poonted 01-ABF oioo REMT_SERIAL EACH 1.00 1.650.00 1.650.00
ooontad 01-2BF o100 RENT_SERIAL EACH 1.00 1.650.00 1.650.00
Report Total: 5.00 6,600.00 §,600.00

Hereisthe Transaction generated for the selected
Miss./Damaged rentals.

INFORMATION INTEGRATION GROUP
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Tranzaction Type | lssues = Enty Number | 00000003 | S

1. Header ] 2. Lineg ]

Tranzaction Date 1043142008
Default Warehouse Tk, RENTAL'WAREHOUSE

Comment | Generated by Miz/D am Rentals | }

2 =101 x|

@@ Accept [ LCancel

] Delete

| | IIG | ABC | 10/31/2008

The Comment field of the generated Issue transaction is
populated with “ Generated by Miss/Dam Rentals’ text.

INFORMATION INTEGRATION GROUP
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2] [ x]
Tranzaction Type |2zuEE ﬂ Entry Murmber | 00000003 Q\\'
1. Header ] 2. Lines ]
Itemn Mumber G/L Account oK
REMT_SERIAL " REMTALITEM SERIAL / MODEM 960 450-01-00 =
|
LI #hd Wwhae [lLiantity
Serial Mo, EACH |- [RNT [ 1.00
Item Mumber Dezcription .
Cluantity
CAR Mercedec Benz SEO0 I1/m: EALCH WHSE: RMNT
FIFO Costing GAL: 450-01-00 1.00

REMT_SERIAL REMTALITEM SERIAL A MODEM 960 LI#M: EACH
5 G/L: 450-01-00 1.00
REMT REMTALITEM SERIAL A MODEM 360 LI#M: EACH

Senal Mo, G/L: 450-01-00 0.00
REMT_SERIAL REMTAL ITEM SERIAL # MODEM 960 IJ/M: EACH
Sernal Mo G/L: 450-01-00 0.00

WHSE: AMT

WHSE: RNT

[ Accept I Cancel [ Delete

| IIG | ABC | 10/31/2008

[fiLot/Serial No.- Distribution Entry

ltern REMNT_SERIAL

REMTAL ITEM SERIAL £ MODEM 960

2l

LA EACH

SEROOZ

Serial Mumber Ay ailable Drigtribute
SER00Z Q, 1.00 1.00 Urdo
Senal Mumber Avallable Dgtribute

oo
AL Banoe

Lizt

Dhiztribwtion B alance

0.00

I
] =

3

The Serial Items will be automatically distributed
(Distribution of the Return Entry is carried over to the
Transaction entry) in the generated | ssue Transaction if

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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thereis Qty Available for current Serial number during the
I ssue Generation.

After the Issue Transaction is updated the Issue Generated
flagissetto "Yes' inthe Rental StatusView.

se MAS 90 Business Insights Explorer - S0068_RNTRentalStatus _ Ol x|

© Rl Edit “ew Data Preview Tools Help !
@ik Q| B seting B standard EeEdx gale

siaevywafisEEE =)

Rental Status

Drag a column header here ko group by that column
E§| E” Item Description EH Customer Mame E” Sales OnEH Miss{Dam EH Issue GenEH Rental FEH Invoice GenerE”BiIIed Invoice EHBiIIed Tao Date
| Mercedes Benz S600  American Business Fukl 0000176 Mo Mo ROODDOE Mo 01/28/2008 J
| Mercedes Benz SE00  American Business Fuk, 0000176 Yes fes ROODODOE  Yes 0100060
B Mercedes Benz S600 | American Business Fuky m 0100060 “
| American Business Fub, 0000180 o T o 01/09/2005
Filker Builder. ..
-
4 3
Rental Rates
|Bill code |+ ||Description [+ ||Rate E”
|SODGS_RNTRentaIStatus | {none) | ABC | 18 rows | 0 rows v

Select Gener ate I nvoice action to bill the customer for
missing/damaged rentals. The Unit Pricefor a
missing/damaged item will default to the Sales Price
specified on the line of order.

Hereis an example of generated invoice for
missing/damaged rentals.

For missing/damaged rentals the Comment field on the
Header tab of the S/O Invoice Data Entry always displays
the following: RTN: Missing/Damaged rentals.

INFORMATION INTEGRATION GROUP 877.475.4092
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[ 2/ 0 Invoice Data Entry (ABC) 12,/29,/2007

Irrvoice Mo -r:- B OIOIOICONE]
{ 2 Address ] 3. Lines ] 4

Invoice Date | 12/29/2007 |

Invoice Type | Standard Invoice |

=101 |

[ Defaults... ] ICus;c-mer...l [ Credit... l

Tatals I

Sales Order Mumber I:lr:- [

[ Customer Mo, | 11-48F -

american Business Futures

L] —

Order Status W‘ Apply to I #
Ship Date 12/29/2007 | Ship To Addr
Due Date 1/28/2008 Terms Code
Dizcount Date | 12/29/2007 Ship Via
warshouse Mr - Confim To
EAST WAREHOUSE E-mail
— Sales Tax Fax No.
Schedule o Comment
Wizconhzin Salesperson
Split Carnm,

2 " American Business Futures

Frint Irevoice:

Elr © Met30 Days
UPS BELUE *- FOB Tracking...
Jaohn Quinn e

artie@abf. com

| Batch Fax [ ]
BMT : Mizzing/Damaged rentals |
0100 |-' ~ Jim Kentley

Mo ﬂ [ﬁplit Comm... ]

o=

R @)

[ Accept l Cancel ] Delete

&)

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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On the Lines tab you can see the comment lines for missing
and damaged units.
[ 5/0 Invoice Data Entry (ABC) 10,/31,/2008 =0 =|
lreeoice Mo, [0l00071 |7 [ @ @ @ @ % [De[ault&... ] [Eus;umer...] [ Credi... J
1. Header ] 2 Address ] 3. Lines I 4. Totalz ] @
v WM - | QuickRow 2B |EEg ==~
Item Code Comment
1 Charge for Mizzing rental returned by RO00005 number. SO Mo, = 0000178, LineSegh ...
2
2l | »
Dezcrption | CAR Mercedec Benz S600 =
Warehouze
Unit OF Measure
Back Ordersd oo

Tatal Amount .00

[ Accept l Cancel l Delete .E

After Invoiceis generated for Miss./Damaged lines
corresponding Invoice number is set in the Miss/Dam
Invoice Number field in the Rental Status View.

If the generated Invoice is deleted the Miss’'Dam I nvoice
Number field in the Rental Status View isemptied.

After the generated Invoiceis updated the Miss/Dam
Invoice Number field is cleared and the Miss/Dam Billed
flagissetto "Yes' inthe Rental StatusView.

If the Close Only action is selected the missing/damaged
rental is considered as billed/issued but invoice/IM Issue
transaction is not actually generated.
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Rental Processing for Serial ltems

Distribution has been provided for rental serial item

numbersin the Sales Order Entry.
Select a serial item to be rented out.

Eﬂﬁales Order Entry (ABC) 1,10,/2008

Drder Mumber -r:- [ @@@@ @ [D:upy[mm...[ Defaults... ]Eus;umer...l Credit... l Rental... l

=101 x|

1. Header I 2. Address I 3. Lines ] 4 Totals I

% % WM - % | QuickRow ir 2 8= |E5%= =5
| Rental Serial Distribution, Ak | :
[tern Code | Ordered | BackOrgered | Unit Price | E stension | C
1 [SERIAL RENT |G, | 300 m 7.000 21.00
2 | Ry Ry 000 0
< | | b
Dezcnption &
Warehouse | 000 M
it OF Measure | EACH
Shipped 0

Total Amount 21.00

Cluick Print... Recale Price

[ Acoept l LCancel [ Delete :

INFORMATION INTEGRATION GROUP
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21
Rental Line
Starting Date 1/10/2008 =
Ending Date 341042008 =
Start Biling date | 1,/10/2002 =
End Biling date | 3/10/2008 =
Billing Dray Maone ﬂ
Bill Code M|y Monthy
Extended Rentals | Prorate ﬂ|
Biling Periods 20|
Pricing ethod Time Bazed ﬂ
Billng Tupe Perindic =|
Sales Price 000 |
Bill Perind in Advance!

[ ak. ] Cancel l

After entering the rental detail information click the Rental
Serial Distribution button to distribute the Rental Item by

Serial Numbers.
ﬂﬂ(ReservE} Serial Number Distribution cd U | A
lem Code | SERISL_RENT | UM |EACH
Serial Hurmnber | &vailable Reserve | -

SEROOE 1 1.00
SERO03 1 1.00
SERDD 1 1.00

G | oo

H‘wm_l

Diistribution Balance
[ ] l LCancel ]@l )

INFORMATION INTEGRATION GROUP 877.475.4092
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On the Serial I1tem Status Maintenance screen, the Serial
Number s distributed in the (Reserve) Serial Number —
Distribution are displayed as Reserved on the Sales Order.

[ Serial Item Status Maintenance {ABC}) 1/10,/2008 =10] =]

Itermn Code SERIAL_REMT
‘Warshouse Code |000 |° - CEMTRAL WAREHOUSE

o

Senal Mumber SEROOZ

Current Statuz iz RES Rezerved

Starting Date Ending Date Statuz Code Dezcription Commen
1 141042008 341042008 RES Reserved Cugtomer Mo = 0TABF Salez Org
2 | 3152008 STK I Stock,
3
4 | 3

When rental is shipped through the Rental Shipping Data
Entry program the serial numbers distributed in the
(Reserve) Serial Number — Distribution screen are loaded
into the (Rental) Serial No. — Distribution Entry screen.
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Eﬂkental Shipping Data Entry

=181 ]
ShipperlD |1 |{ ShipDate [1/10/2008 |5 Onderbo. | ooooiar @ S
Shipping Mo. @l Ship Status E SO Created By
1. Lines I 2.5hipping ] Customer Mumber EI American Business Futures

temCode | (@ | muickRow | 02| ] E|Pko [oom | |5 -

|tem Code Ordered | Shipped |
1 | SERIAL_RENT ‘

Comment |

Dezcription

Warehouze | 000

A EACH
Package

Cuick Print | Auto [ncrement

I Accept ] Cancel [ Delete :

ﬂm (Rent) Serial Number Distribution

2l 10 x|
ltem Code | SERIAL_RENT | U | EACH
Senial Mumber | Avwailable Rent | =
1 SEROOS 1 1.00
SEROO9 1 1.00
3 | SERDO 1 1.00
& 0
Digtribution B alance
Ao Increment I 1] 8 l LCancel |®

INFORMATION INTEGRATION GROUP 877.475.4092
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On the Serial Item Status Maintenance screen, the Serial
Number s distributed in the (Rent) Serial Number —
Distribution Entry are displayed as Rented on the Sales
Order.

[fi Serial Item Status Maintenance (ABC) 1/10/2008 -0l x|

Item Cade SERIAL_REMT o

‘Warehouse Code | 000 |° . CEMTRALWAREHOUSE

Serial Mumber SEROOS i

Current Statuz iz BHT Rented

Starting Date Ending Date | Statuz Code Description Commen
1 1/10/2008 3410/2008 Rented Customer Mo = 01ABF Sales Org
2 | 3M/2008 STE In Stock. Cuztomer Mo = 0TABF Sales Org
3
1 | >

[ Accept l LCancel l

When Invoiceis generated, for billing the Serial Items
being rented, through the Rental Invoice Generation
program a comment line is added in the Lines grid of the
Invoice for each Serial number
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[if5/0 Invoice Data Entry (ABC) 12/8/2008 -0l x|
Inveice No. | 0100035 |- [ () (&) (» () [&] Batch 00008 |7 [Defaults... ] [Euszomer...l [ Credt... ]
1. Header ] 2 Address ] 2. Lines I 4 Tatals ] @
| 000 - | QuckRow | 28 |1 EREER-
Item Code Ordered | Shipped | Unit Price | Com
1 JREMTAL on on 000 50 Ma. - 0000198, Far rent: From 11
BEl - 00 00 000 | Serial Mo, - SERDO7
a |/ on on 000 Serial No. - SEROOA
4 Bili] Bili] .oon
< | | »
Dezcnption | Default [tem Code AC &
Warehouze
Unit OF Measure
Back Ordered 0
Total Amount 2R0.00

[ Accept l LCancel l Delete E

When Invoiceis generated for Missing/Damaged Rentals
through the Track Missing/Damaged Rentals program a
Comment lineis added in the Lines grid for each Serial

number.
INFORMATION INTEGRATION GROUP 877.475.4092
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[if5/0 Invoice Data Entry (ABC) 11/17/2008 -0l x|
|renice Mo, -F:- [ @ @ @ @ H Batch | 00004 - [ Defaults... ] [Eus;umer...l [ Credit... l
1. Header ] 2 Address ] 2. Lines I 4 Tatals ] @
| 3900 - - | QuekRow | 2/ |1 ] ERE-H-
Item Code Ordered | Shipped | Unit Price | Com
1 AAISSDMG o o 000 Charge for Mizzing rental returned by

oo Y o0 00 000 Serisl No - SEROOS
3 | oo oo onn

< | | »
Dezcnption | Default [tem Code AC &
Warehouze
Unit OF Measure
Back Ordered 0

Toldmout | 165000
[ Accept l LCancel l Delete :
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Sub Rental Processing

In the rental industry it is common to rent out items that are
not actually available in the Warehouse but are just rented
from vendors for some period.

Sub-Rental processing enables renting items from Vendors
(Sub-Rental PO Generation) for the purpose of renting out
those items.

The Sub-Rental processing provides automatic and manual
Sub-Rental PO Generation.

This enhancement provides the products to be brought in
the Sub Rental warehouse at zero cost.

The user should setup awarehouse for sub-rental inventory.

Warehouse Code Maintenance

The Sub Rental War ehouse check box added on the
War ehouse Code M aintenance allows the user to specify
the warehouse intended for Sub Rental Processing.

EEWarEhuuse Code Maintenance

SUB Qb Deszcrption | Sub Rental Warehouze

2l =101 %]

Warehouze Code

Sub Rent Whze

Southern street

Ship-to Addreszs MName
Addreszs

Post to Location 0z Q\\J Wiezt Sales Office

Sub Rental W arehouze

OO [eon | s | 0er [3]0)

| | | ABC | 3/7/2008

All Rental Items receipted in the Sub Rental Warehouse
will have zero cost.

INFORMATION INTEGRATION GROUP
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Manual PO Generation

In case of manual PO generation the user should generate
Purchase Order with the needed items for the Sub Rental

warehouse.
I e =
Ordler Number | 0010020 |G | Buick Fiint..| [Dfavits . | endor.. |
1. Header I 2. Address ] 2 Lines I 4. Totals ] Uzer I | 000

[ Itermn Mumber Dezcription Tax Clasz uT D |
1] 4

NEW_RENT Q Mercedes Benz SE00 & = T
o Und

Req'dDate | 03/13/2008 | G/L Acct| 115-00-02

Whze LAk Ordered Received Back Ordered nit Cost E stenzion Addtl...

SUB |G [EaCH |@ 10.00 0.00 0.00 000 0
[ Line Item Mumber Dezcription TC LC UT ReqlDate G/L Account

Whze 1k Ordered Received rit Cost Extenzion

0.0
SSUBRNT Sub Rental Charge 111-00-00

12,000.00

[ Ins [ Del|  Quick Line Total Amount 12,000.00

@@ [ Accept [ Cancel l Dielete
|

| | ABC | 31372008

A Misc. Charge Code with corresponding amount should
be entered for the rent charges.

The Unit Cost of the Item receipted for the Sub Rental
warehouse is set to 0.
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2] cix
ltem Mo. | HEMW_REMT Qb Deszcription | Mercedes Benz SE00 @

1 Main I 2. Opliohz I 3 Tranzactions l 4. Inguiry ] 5. Coszt Detail ]

Warehouze Code SUB Qb Sub Rental W arehouze

Tranz Date  Type  Reference Cuantity Unit Cost E xtenszion

10.00 .aao

=3

Beginning B al Feceived Adjuzted/Sold lzzued Ending B al
10.00 .00 00

@@ |:E:I [ Accept I LCancel l Delete

| | | ABC | 3/13/2008

The Sub-rental Items can be returned to the vendor through
the Return Of Goods Entry transaction.
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Automatic PO Generation

Sales Order Entry

When Sales Order is created for rental items from the Sub
Rental Warehouse the user can generate Purchase Order(s)
for the Sales Order rental lines just from the Sales Order

Lines tab through the Generate PO button.

ﬂﬂSales Order Entry (ABC) 3/7,/2008

Order Mumber | 000096 |7 [ @@@@ﬁ [Eu:up_l,l[mm...l Defaults... IEusﬁumer...l Credit... l Rertal... J

=101 ]

1. Header ] 2 Address ] 2. Lines ] 4. Tatals ] @
%|%ﬂﬂﬁ*%v |_D_uiu:th:uw 15_‘3‘@[ ‘? |@E=S€):r.2?¢i'
[tem Code Warehuuse{ Ordered | Shipped | Back Ordered | Unit Price | E stension
1 CAR SLIB M 5.00 .00 jun} 1,020,500 510250
2 .00 .00 0o 000 .00
1 | 3

Dezcrption | Mercedes Benz SEO0 o
Unit OF Measure M
Price Level
Tax Class MNT - [Eegerate PDJ
Tatal Amount 510250
[Quiclj Frint... Recalc F'riu:e] [ Accept l Lancel l Delete ® .

Upon clicking the Gener ate PO button the Auto PO
Generation screen is opened. On this screen the user
should enter the Vendor number and the Misc. Charge
Code with corresponding Extension amount.

INFORMATION INTEGRATION GROUP
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=10l x|

Salez Order Mo, | 0000736

Yendor | [tem Warehouze |

[uantity | Mizc. Charge

| Extenzion |

1 |01-CONT  CAR SUB

.00 SUBRMT

I Froceed l Cancel l

These fields are required and the following message will

appear if the user leaves them blank.

[f Sage MAS 90

X

1 ) The*%endar Mo, and Rental Mizc. Charge are required.

The Quantity is set to the quantity Ordered by default but

it can be changed for PO Generation.

Here isthe PO generated for the Sales Order rental line.
During PO generation the rental lines are grouped by

Vendor Number.
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ﬂm Purchase Order Entry

Order Murnber C‘%
1. Header I 2 Addressz ] 2 Lines

2] =101 x|
lDuicIﬁ F'rint...l [De[aults...] Yendar... l
] 4 Totals I Uszer ID

Order Date | 03072008

Type | Standard Order

ﬂ| M azter/Repeat PO I:l%

Yendor Mo, | 01-COMT 'E% Container Corporation OF Uza

Purchaze Address I:l% ]

Ship To Address | 0000 'E% ABC Distributing Comparny

'E% MET EMD OF MOMNTH

| @ Foe |
% Sub Rental Warshouse

| |
|

| [Generated from

Oirder Status Completed | Termns Code
D ate Required 03/07/2008 Ship ia
Warehouse
Use Tax [] OnHald ] ,
Canifirm T
Frint Purchase Order
Carnmett
1099 Form Mane |
1099 Box

Taw Schedule |NOMTAX  |Ch Montawable Tax Schedule

Telephone | (312) 67-7721 |

1

| Batch Fax [ ]

Eut

Fax |

I Accept [ LCancel ] Delete

8o/
|

| | ABC | 3/7/2008

The Comment field on the PO header displays the Sales

Order number the PO is generated from.

The Unit Cost for the rental line ordered for Sub Rental

Warehouse is equal to zero.
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ﬂﬂPurchase Order Entry cd U ] S
Orcler Number | 00100719 |G [Quicl_c Prim...] [Defauus...[yendm_.]
1. Header I 2. hddress ] 3 Lines I 4. Totalz ] User ID
Itern Mumber Dezcription Tax Class ut []
/SUBRNT Q CAR NT |G
G/L Acct | 111-00-00 Q,
E stenzion
12.000.00
Line Itern Mumber Dezcription TC UT RegDate G/L Account
Whze L1t Ordered Received Back Order ik Cost Extenzion
1 CAR Mercedes Benz SEO0 WT % M 03/07/3008115-00-02
SUB EACH 5,00 0.00 000 000 .00
M 111-00-00
12.000.00
[ Ins | Del | Quick Line Tatal Amount 12,000.00

[ sccept I Cancel [ Delete

P v
o)

| | ABC | 3/7/2008

Ej Inventory Maintenance

lterri Mo. | CAR Q,
1. Main ] 2. Optiars ] 3. Transachons I
W arehouse Code SUE % Sub Rental W arehouse

Dezcription | Mercedes: Benz SE00

il U ] o3

g &

4. Inquiry I 5 Cost Detail ]

Trang Date  Type  Reference

Extension

Cluarntity Unit Cost

CPE

Received
A.00

Adjusted/Sold
0n

Beginning Bal

lzzued Ending Bal

.0a

[ Accept l LCancel l Delete

ST
@@

| | 4BC | 3/7/2008
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The Unit Cost is zero for all Rental Item PO Transactions
processed for Sub Rental Warehouse.
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