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Map Quest for SMP 3

Installation Instructions and Cautions

PLEASE NOTE: SAGE 100 ERP must already beinstalled on
your system before installing any 11G enhancement. If not already
done, performyour SAGE 100 ERP installation and setup now;
then allow any updating to be accomplished automatically.

Once SAGE 100 ERP installation and file updating is complete,
you may install your 11G enhancement product by following the
procedure below.

Wait! Before You Install — Do You Use CUSTOM OFFICE?

THIS IS AN IMPORTANT CAUTION: If you have Custom Office installed, and if you
have modified any SAGE 100 ERP screens, you must run Customizer Update after you do
an enhancement installation.

But wait! BEFORE you run Customizer Update, it isvery

important that you print all of your tab lists. Running .
Customizer Update will clear all Tab settings; your printed tab An aste’rls_k In a
list will help you to reset your Tabsin Customizer Update. window’s title bar
Custom Office isinstalled on your systemif thereisan asterisk in{ indicates that the
the screens. The asterisk indicates that the screen changel screen has been
modified. This
means that
ﬂj * Sales Order Entry {111} 06,/12 /2006 .CU stom Office is
installed.
Order Mumber q\\: E’% @ @ @ @ [ """
1. Header I 2. Address ] 2. Lines I 4. Totals Follow all the
- , T instructions on
| Jreerbae et Tvpe this page before
Custorner Mo. l [ you run
Customizer
Ship To Addr Update!
Terms Code
Cluim Mok ) Clnirm Ui
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Regqgistering 111G products

I1G Enhancement should be registered to be able to useit. If registration is not performed,
the enhancement will work in ademo mode for alimited time period. The registration can
be still done during the demo period.

Select the 11G Product Registration program under the Library Master Setup menu of
the SAGE 100 ERP.

If thisoption is not listed under the Library Master Setup menu, go to the main menu, and
select Run from the File menu. Typein SVIIGR and click OK.

=xeIIG Master Developer Enhancement Registration ﬂ !lil
Reqiztered Customer G
~—Fieqistration Informatior
Reseller Mame
Serial Murnber 1111111
Custormer Mumber 2XR22XI22
Uszer ey 33333333333333333333
Product Key 5R555 5R555 5R555 5R555 5R555
Enhancement Lewel Releaze Date  Serial Mumber Unlocking Fey [n]4
Il E nhancement A BBAAAAAAAAAAAAY, | | BEBBER

Status

Release Date

B.00

1] | 2
[ Print Regiztration Form ]

| | G | TST | Br24/2013

Enter Serial Number and Unlocking Key provided by 11G, and click OK.

If multiple I1G Enhancements are installed, Serial Numbers and Unlocking Keys should be
entered for each enhancement.

Use the Print Registration Form button to print I1G Registration Form.
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ODBC Security

After installing an 11G Enhancement; it isvery important to
verify whether or not the Enable ODBC Security within Role
Maintenance check box is selected in the System
Configuration window of your system. If it is selected you
must assign ODBC security permissions and allow access to
custom data tables/fields for the Roles defined in your system.

(DDBE Security

£nable DDBL Secunty within Bole Mantenance: |:|
Role Maintenance
After installing an 11G Enhancement, permissions must be
configured for newly created Tasks and Security Events.
s2¢ Role Maintenance (SMD) 2/24,/2014 - |EI|5|

Fole Super B T I Y

Descrption | Super rale

1. Tasks 2. Security Eventz| 3. Module Dptinns] 4 5Data Securit_l,l] 5 ODBC Security

k aterial Requirementz Planning
Papereszs Office

Paurall

Purchase Order

Return Merchandize Authorization
Salez Order

OEEHHHKMH

AR E R E R R R E R
I EEREE

Service Management
Explarer Yiew

| iy

b aintenance/D ata Entry
Mizcellaneous Tasks
Reparts/Farms

Setup Optiohs

=

[ |

[ Accept I Lancel I ekele ldEblGl
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Overview

This enhancement provides integration with Map Quest allowing the usersto seeon aUS
map the tasks displayed on a dispatch board view. It provides also:
» Getting directions (fastest, shortest, optimal) from one location to the next
» Assigning the task to atechnician by viewing all technicians and their tasks on the
map board

Important Note: In order to have Map Quest_ Dispatch Board to work properly itis
necessary to have Windows Internet Explorer 8 installed and configured as follows:

General I Security I Privacy I Content I Conneckions I Programs Advanced I

Sekkings

“| Browsing ﬂ

[ Automatically check Far Internet Explorer updates
Automatically recover From page layout errors with Compe
I I Close unused Folders in H'stnrﬁlg and Fayorites®
Disable script debugging {Internet Explorer)
Dizable script debugaing (Cther)

[ Uisplay a notification about every script errar

Display Accelerator button on selection

Enable automatic crash recovery®

Enable FTP folder view {outside of Internet Explorer)
Enable native ¥MLHTTP support

Enable page transitions

[ Enable Suggested Sites

Enable third-party browser extensions* | _ILI
k

a

*Takes effect after vou restart Inkernet Explorer

Restore advanced settings |

Reset Internet Explorer settings

Resets Internet Explorer's settings ko their default Resek... |
conditian. =

You should only use this iF wour browser is in an unusable state,

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202



Map Quest for SMP

Service Management Options

Before starting to use Map Quest in the Dispatch Board it is necessary to register at the:
http://devel oper.mapguest.com/ and get the Application Key.

The Dispatch Board Map Quest App Key field has been added to Service Management
Options -> Main tab to allow entering the Application Key provided by Map Quest.

=@ Seryice Management Options (SMD) 2,12 /2015

2l =10] |

1. tain 2 Entry ] 2. Line Entry I
f nable Dispatch Board: [ Automatically Increment Steps By ma ]
Map Quest App Key |ntegrate with Payralt
Frjtd % 7 Chuu2 2047 2052 2Caw 330 05-5182h . .
| Include History in Payrall Batch
— laenerated Document Line Hours Hounding Payrall O+ertime Calzulation 8 hours a day ﬂ
Al B A Llosest ﬂ Redizplay Source Document After uick Printin
Spent Hours Precigion in Minutes 15 ﬂ Task Data Erty ]
kinirmurn Billed Tirne [=11] ﬂ — &uto Load
- Technician from T ask to Dispatches and Labars ]
—Contract Audit . . : .
Dizpatch Starting DatedTime fram Scheduled Firat ﬂ
Contract Changes to Track Changes ﬂ
First Labor H from Dizpatch Dates/Ti v
Track Additiors in Detail irst Labor Hours from Digpatch Dates/Times
Allows Use of Owertime Calculation for Labor
Apply Dispatch Date/Time to Labor Lines First line ﬂ
:—-_lu:ul:u Cost Pazting
Default Account 150-01-0000 % Laboar
J/C Cost Code Segment for Technician Poztings Seqd ﬂ

[ Accept I Cancel

The following message will appear when trying to launch Map Quest from Dispatch Board
if thereis not Application Key specified in the /M Options.

Dispatch Board x|

L] E Map Quest App Key is blank,
]

In case the Application Key entered in the ‘M Optionsis not valid no maps will be
available in the Map_Dispatch Board screen.
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Map Quest-Dispatch Board

Select the Map Quest checkbox to enable Map Quest for Dispatch Board.

x4
Options Type IDEIEI vI Descrption IStandard

Bles | Fels ] Wen ] s |
i ap Faimt r
Map Quest W

Save az Default | [T Show Defaults ak | Cancel | Delete

| | UG | SMD | D2M2/2015

The Dispatch Board integration with Map Quest allows the users to enter aregion, specify
date range and display on the map- board the technicians in the filtered region for the

specified date(s).

877.475.4092
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L=
Options  Wiew  About
AVe- BERLrd @ Eel ? |
Unassigned Technician Adams Arnoldd I MapQuest [CHITF) I Davis Arnold Dixon Michael Hill Ancire Mevvman Paul I
Task Mo. - 0000861 Task Mo, - 0000360 -
Custarner Mo, - 07-4%H Customer Mo. - 07-4H
031411 ITask Status - Entered Task Status - Entered
Dispatch Mo - Dispatch Mo, - 0001
Customer Mame - Avnet Customer Name - Avnet ~
Task No. - 0000862
Custamner Mo, - 07-4%H
0314111 | Task Status - Entered
Dizpatch Ma. -
Customer Mame - Avnet
Task Mo. - 0000863
Custarner Mo, - 07-4%H
031411 ITask Status - Entered
Dispatch Mo, -
Customer Mame - Avnet
Task No. - 0000364
Custarner Mo, - 07-4%H
03M4M11 | Task Status - Entered
Dizpatch Ma. -
Customer Mame - Axvnet 4
< | »
— Status Cal
Task Mumber  Description Entry D ate/Time Scheduled Date/Time s e
[ Onn0E43 [Service Cal _”| [03/0472017 [1517 [03/04/2001 [15:17 | Task [Dispatch] |
S0 Mumber Task Type Task Status Customer Number  Job Site Code  Contract Mumber Cloged NOUSE | MO USE
Service Call I Entered 01-4BF 2 Done
Mature of Task Pref. Technician  Item Mumber Lat/Serial Mumber Temitory Code  Priority Code | || Entered
[BRN [ARIZON Hold &/R ]
Dizp. Mo, Disp. Date  Technician Code  Dizpatch Status Starting Date/Time  Ending Date/Time  Dispatch Interval Late / Conflict
[oom [o3/04/2011 [BRN | Open [03/04/2011 [15:15 [03/04/2011 [16:15 [ 1 hours 0 minutes Open MO USE | MOUSE | =
[ [ | sMD | oe/m3s20m11
Click the Map Quest button added to the Dispatch Board toolbar to open the
Map — Dispatch Board screen.
INEIES)
Zoomlovdl  [Fiegen -] o Pk | Previow 1l M & Disecton_|
Fiem 1720721 -]
To FIETE -]
TemayCode [P =]
( Ghest pddrads:
[ |
Gy -
[ F|
Sinte: 2P Coder
[ =i | 50 A
7 FasedVam Bd o . \;
AFRICA
4
AUSTRALIA F’
ot == T ot e B8 Wapiiaet
Technicians Tasks/Dispatches
Coda Task o | Schedied Dispate.., | Start nd Sireet cy sae | Zp..
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Map Quest for SMP 10

The Filtered View checkbox is selected by default. It allows applying the
filters set in the Dispatch Board options. Only the Date filters are not taken into
account. The From and To Dates on the Map-Dispatch Board screen are
popul ated with corresponding Dates based on the current system date taking
into account the Number of Days before Current Date and Number of Days
after Current Date values set in the Board options for current view.

On the Map - Dispatch Board screen enter the address information and the Territory
Code to be searched. Click the Find button to find the Technicians having open tasks
assigned to that Territory. Each Task will be displayed as an individual Point on the Map.
Select a Technician to have the Technician’s Task/Dispatches |loaded in the
Tasks/Dispatches grid.

The Map-Dispatch Board can be launched also from the Pop Up menu opened by right
clicking on the task cell.

When the Map-Dispatch Board is opened from the Task the Job Site Code address
information from the Task’s More Info screen is automatically loaded into the respective
address fields on the Map-Dispatch Board:

RI=IEY
Options  Yiew  About
Alws- DRLT D6 E®E L |
Unazsigned Technician Adams Arnold Browen John Daviz Arnold Dixon Michael Hill &nidre Rokinzon Christohper
Task Mo. - 0000859 Task Mo. - 0000854 Task Mo. - 0000857 |Task Mo. - 0000856 Task Mo. - 0000858 -
Custamner Mo. - 07-4%HN Custarner Mo, - 071-8%N |Customer Mo. - 01-4%N | Custorner Mo. - 07-4WN Custorner Mo. - 07-4%H
031411 T ask Status - Entered Task Status - Entered [T ask Status -Entered [T ask Status - Entered Task Status - Entered
Dizpatch Mo, - Digpatch Mo. - 0007 Dizpatch Mo, - 0007 Dizpatch Mo, - 0007 Dizpatch Mo. - J
Customer Mame - Axvnet Customer Mame - Avnet |Customer Name - Avhet |Customer Name - Avnet Custorner Name - &vnet
Task No. - 0000862 Task Mo. - 0000860 Task Mo. - 0000365
Customner Mo, - 01 AVN Custarmer Ma. - 07-44H Custorner Ma. - 07-44H
031411 T ask Status = Task Status - Entered Task Status - Entered
Dispatch Mo Mew Task Dispatch Ma. - 0001 Dispatch Ma. -
Custormer Mz Open Task Customer Mame - Avnet Customer Mame - Avnet
Eask Mo. “D Mew Dispatch Eask Ma. “DDD%?BAVN
ustomer N o ustorner Na. - 07+
03A411  |Task Status 7" Uizpaih Task Status - Entered
Dispatch Mo Dizpatch Mo. -
Custarner Nz Chemee T‘_BSK SEEIB > Customer Name - &vnet
Task Mo -0 Change Dispatch Status 2
Customer Nc  Dispatch Date/Time
031411 T ask Status
Dispatch Mo Copy Dispatch Gkl +E
Customer Nz paste Dispatch L | f
4 I 3
Print Task
[ Task Mumber  Descripti  Frint Dispatch Eritry D ate/ Tirne Scheduled D ate/Time: ;e bl
[ [&ssembl  Send E-mail _| [0zA147201 [11:25 [0aA1472017 [171:25 | Task | Dispatch] = |
S0 Mumber Task T Customer Mumber _ Job Site Code  Contract Mumber Closed MO USE | MO USE
[owoss HManufa‘M [ramer 2 Done
Mature of Task Fref.  Find 33 ' Lot/5 erial Mumber Temitory Code  Priority Code | || Entered
7 ['"WEST Hald &/R ]
Dizp. Mo, Disp. Date  Technician Code  Dispatch Status Starting Date/Time  Ending D ate/Time Dizpatch Intereal Late # Conflict
Open MO USE | MO USE [«
[ [ s | sMD | oe/Oz/20m 4

In this case the From and To Dates are populated with corresponding values based on the
Task’s Scheduled Date or the Dispatch Starting and Ending Dates.
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=lolx]

(= Print |3 Preview & Map = Direction |

5 e
" Street Map g2

=™ Map - Dispatch Board (Task - 0000862)

Zoom Lewel Region -

Fram 12/04/2010 -
To 03415/.2011 hd

Territary Cade I\N"EST -I

Strest address:

IEE Technology j

City:

[IRvINE =l

State: ZIF Code:

[ca RN EGE =l

[¥ Filtered Yiew Find
ANO
FicO

N A
“@___é\Laguna El_;a

. San Jual A g,
Capistranoly, =~

3 | i
m Los Angeles : Y /
Smr—_ O % £

\ prengsencn © i,
=

o Camp Pendiston
Maring Corpe Base

“\ it
2011 st Portions ©2011 NAVTE®, Intermap

Find I Direction

3 Tasks/Dispatches
Code First Mame | LastMame | Ta... || | Task No Scheduled Dispa... | Start End Street City St.. | Zi..
HILL Andre Hill 1 | |52 Jonooesz2 03,/03/2011 ... 56 Technology IRYINE A 92,
BRM John Brown 1
WWILL Allen Williams 1
DI Michael Dixan 3
DAY Arnald Davis 1
ROBI Christohper  Robinson 2

The Map is opened with the Ship To addresses already found and flagged.

Code | First Mame | Last Matme | Ta... |

HILL Andre Hill 1

BRM Johin Brown 1

W ILL Allen Williams 1
¥, Michae 3

Arnold Davis Sssign Technician
Christohper  Robinson 2

There is an option for assigning Technician to the Task and Showing the Direction to the

required address.
Just right click in arow of Task/Dispatch grid and select Assign Technician to have the

Technician selected in the Technicianslist (on the left) assigned to current Task.

INFORMATION INTEGRATION GROUP 877.475.4092
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Scheduled Digpate... | Start End
- S - - P - - -
0z 011 1:0.. [03/19/2011 7:0... [ 2025 W MARINE ROAD 14 MWL,

(22 Joonanz1 % 002 03/159/2011 1:0... 03/20/20117:0... 2025 N MARINE ROAD JACKSONVL..

Select Show Direction to have the direction to the required address highlighted on the
map. Pin B indicates the Ship To address of the selected Task and Pin A isthe required
address. L

The direction may be viewed also by clicking the 22 button on the left of the Task
number.

= Map - Dispatch Doard (Task - DOO10Z1) = ll
ZosmLevel  [Fegen - B Mo |[ % orecon
\ _Allllun/?ér&i(/?' LRl [street map P =]
Fiom 17 - s i FEiabetn e
EREE ifj) Flamingier_Tranfon OCEAN
. A pihiiadaippia
Tesslony Code  [CALIF - o ]
- ,"'n ......... By
Stest sddess: e
[2025 1 MaRINE ROAD | /
Ciy.
farzsmraaLLe =l
Statec FIP Code:
Ie | -

F Ftesed Vierr Ered

Firnd I Urevtun o

Technicians Tasks/Dispatches
Cods Tack fio

New Pouil Niswrmuan 2

ROg Chrigtohpar Robinzon 2

Wil Allen williarms 2

Wns Yarmes Wikaom 2

BRN John Brown 1

Scroll down to read detail directions:

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202



Map Quest for SMP 13

o
Salvo

b Grasnville

2700

mapquest Florence
O'—| 71K’ B

et——————lex# 0Ty A

v | Start aut going SOUTHWEST on N MARINE BLVD/US-17 § teward WESTERN BLVD.
@ Turn RIGHT onto WESTERN BLVD.
@ Turn SLIGHT RIGHT onto GUM BRANCH RD.
@ (359 (Ga)  Tum RIGHT onto RICHLANDS BLVD/US-258/NC-24. Contime to follaw US-258/NC-24.
Take the KINSTON ramp.
@ s Stay STRAIGHT ta go onto US-258.
& @ﬁ g@ Turn LEFT onto US-258 BYP N/US-70-BYP W/W NEW BERN RD.
@ L‘ﬁj Turn SLIGHT LEFT onto W VERNON AVE/US-70 W/US-238 S. Continue to follow US-70 W.
@ 50 Merge onto US-70 W toward RALEIGH.
@ @ Merge onto [-793 N toward WILSON.

&3
@ @ Merge onto I-95 W via EXIT 38B toward ROCKY MOUNT (Crossing into VIRGINIA).

=3
@ @ Merge onto [-295 N via EXIT 46 toward WASHINGTON/RICHMOND INT'L AIRPORT.
(430 )

A i S e SRR e e P TR TN R

4

Map-Quest provides additional options for directions.
The Directions are shown based on the Route Type selected in the Directions screen.

Aivnid:
I~ Limited Access
I~ Toll Road
[~ Seasonal Closure
I Unpaved
I~ Femy

I Country border crossing

Route Type IFastest LI

Find I Direction

The Print and Preview buttons allow the user to Print/Preview current view
of Map Dispatch Board.

INFORMATION INTEGRATION GROUP 877.475.4092
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=8  Print | Preview

The Map and Direction buttons allow for switching between the Map and
Direction screens.

fial Map ” 5= Direction
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