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Installation Instructions and Cautions

PLEASE NOTE: SAGE 100 must already be installed on your
system before installing any 11G enhancement. If not already
done, perform your SAGE 100 installation and setup now; then
allow any updating to be accomplished automatically.

Once SAGE 100 installation and file updating is complete, you
may install your 11G enhancement product by following the
procedure below.

Wait! Before You Install — Do You Use CUSTOM OFFICE?

THIS IS AN IMPORTANT CAUTION: If you have
Custom Office installed, and if you have modified any
SAGE 100 screens, you must run Customizer Update after
you do an enhancement installation.

But wait! BEFORE you run Customizer Update, it is very
important that you print all of your tab lists. Running
Customizer Update will clear all Tab settings; your printed tab
list will help you to reset your Tabs in Customizer Update.
Custom Office is installed on your system if there is an
asterisk in the title bar of some of the screens. The asterisk
indicates that the screen has been changed.

Qrder Humber DQ&@} 4 b el

1. Header ] 2 Address ] 2. Lines ] 4 Totalz ] b Payment
Order Date Order Type

Cuszt PO

Ship Date =

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

An asterisk in a
window’s title bar
indicates that the
screen has been
modified. This
means that
Custom Office is
installed.

Follow all the
instructions on
this page before
you run
Customizer
Update!
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Registering 11G products

I1G Enhancement should be registered to be able to use it.
If registration is not performed, the enhancement will work
in a demo mode for a limited time period. The registration
can be still done during the demo period.

Select the 11G Product Registration program under the
Library Master Setup menu of the SAGE 100.

If this option is not listed under the Library Master Setup
menu, go to the main menu, and select Run from the File
menu. Type in SVIIGR and click OK.

Reqgistered Customer G - Glendale

Rieaiztration Infarmation
Fieseller Mame

Serial Mumnber 1111111

Custarmer Mumber 2207227

zer Key 333333333333333333

Product Key 55555 55555 55555 55555 55555

Enhancement Level Feleaze Date  Serial Mumber Unlocking Fey

[IG Enhancement E.00 ApphpasssssAAAA: | BBBEB

Enhancement Level Felease Date  Serial Mumber Unlocking Fey

|G Enhancement

< >

[ Frint Registration Form E

| G | ABC | 12/16/2016

Enter Serial Number and Unlocking Key provided by I1G,
and click OK.

If multiple 11G Enhancements are installed, Serial Numbers
and Unlocking Keys should be entered for each
enhancement.

Use the Print Registration Form button to print 11G
Registration Form.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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ODBC Security

After installing an 11G Enhancement; it is very important
to verify whether or not the Enable ODBC Security
within Role Maintenance check box is selected in the
System Configuration window of your system. If it is
selected you must assign ODBC security permissions and
allow access to custom data tables/fields for the Roles
defined in your system.

ODEC Security

£nable ODEBC Secunty within Bole Maintenance: ]
Role Maintenance
After installing an 11G Enhancement, permissions must be
configured for newly created Tasks and Security Events.

I=] Role Maintenance (ABC) 6/28/2018 S

Rale ADMIM L4 bW

Description  Admin

+ b Purchase Order

+ b Return Merchandize duthorization
4 B Sage Inteligence Reporting

= b Salez Order

E wplarer Yigw

[Fiquiny

kM aintenance/Data Entry
Mizcelaneous Tazks

R eports/Forms

Setup Optiohs

[ FOF
IR R B EEEEE

Auta E-mail Matification Options
) Sales Order Optiohs
» Shipping Setup Options

1. Tasks 2. Security Eventsl 3. Module Elptiu:uns] 4. 5Data Seu:urit_u] 5. ODBEC Securit_l,l]

s

m

[ ficcept [ Lancel I Delete IdElel

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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Introduction

IIG’s Auto E-Mail Notification Enhancement allows users to automatically
send to their customers copies of orders, at any time, copies of invoices at the
moment they are updated, or re-send invoices from the Invoice History.

Setup Activities

Note: If you are using SAGE100 Premium server you will need to
check if the "SyzIIG" file exists in the "...Sage\Client\Mas90\SOA"
folder. If not, it is necessary to run the “l1IG_Folders.exe” from the
.. Client\Mas90\SOA" folder.

Auto E-Mail Notification Options

Select the Auto E-Mail Notification Options program in
the Sales Order Setup menu.

[5] Auto E-Mail Options (ABC) 6/28/2018 = i e
Send Customer's E-mails To | Primary Contact's E-mail Address - |
BCC Send E-mailz To aaal®aasaa.am

E-Mail Flags
Send Customer E-mailz o Send Salezperzon E-mailz |V

Choosze FDF Output Falder
dMASMASEOMAEN MASIONAEN_SPOOLY =)

SMTP [ Mail ] Server
{ze SMTF server instead of M5

Address
Fart 25
From E-Mail address amnithi@iexample. cann
Invaice ] Order ]
Ihwoice Form Code STAMDARD Q§
Preprinted Lazer
Inline Test Attached iz a copy of imvoice ~IMYOICE=

in Adobe Acrobat format.
Download the free Adobe Acrobat Reader at

hittp:/ fvovo, adobe, comy

CC To The E-Mail Address Azsociated 'with The Order |/

Manual 0k LCancel
[ I

; he Manual button allows for viewing AEN enhancement document in a PDF format.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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In the Send Customer’s E-Mails To drop-down box,
select Customer E-Mail Address, Primary Contact’s E-
Mail Address or Customer & Contacts.

E Auto E-Mail Options (ABC) 6/28/2018 I. = |

Send Custorner's E-mails To [F'rimarj,I Contact's E-mail Address

Customer E-mail Addresz

Frimary Contact's E-mail Address
Cuztorner & Contacts

If Customer E-mail Address is selected E-Mails will be
sent to the Customer’s email address.

For the second option if the Primary Contact has no E-
Mail address specified, the Customer E-Mail address will
be used.

If Customer&Contacts is selected emails are sent to the
Customer’s email and CC to the Customer’s Contacts
having the Send Order Confirmation Emails and Send
Invoice Emails checkboxes selected in the Contact
Maintenance.

BCC Send E-Mails To field is intended for sending
confirmation emails to a blind email account.

When adding a new customer in Customer Maintenance,
Sales Order Entry (on-fly), S/O Invoice Data Entry (on-
fly), A/R Invoice Data Entry (on-fly) and E-Business, the
E-Mail Flags will be automatically set based on the E-
Mail Flags settings (the Send Customer / Send
Salespersons E-Mails checkboxes).

Choose AEN Output Folder- The AEN_Spool directory
is automatically added in the system upon installing the
AEN 5.40 _CD and the AEN Options program defaults to
this directory for its working directory. The UNC path of
the AEN_Spool directory is automatically set as the AEN
(l)utput Folder path.

+d-\MAS\MASG0MNAEN\MAS 90N *
+ Name:
&1
CJ[ACM]
[CJIAEN_ADS]
(JIAEN_LOGS]
(JIAEN_SPOOL]

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
WWW.IIGSERVICES.COM
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Check the Use SMTP server instead of MS option, and
enter the SMTP server’s Address, Port, and the From E-
Mail address to send to the SMTP server specified.

SMTP [ Mail | Server
Use SMTP server instead of M5 |

Address 192.168.1.207
Fort 20
From E-t ail address jwamithi@example. com

NOTE: If the SMTP server instead of MS box is
unchecked, the MS Outlook (MS Office package) must be
installed and functioning on your computer.

When this check box is cleared, or any of the three fields is
empty, the E-Mails will be sent to the MS Outlook.

The Send HTML E-mails option enables sending email
notifications in the desirable HTML format (Refer to
Appendix for details). This option is enabled only if the
SMTP server instead of MS box is selected otherwise it is
disabled.

The program will load the Address, Port, and From E-
Mail address values from the Company Maintenance of
Library Master module, when the Options are opened for
the first time. You can change the settings at any time, after
that.

Invoice tab

A Form Code must be selected to define the layout of the
document.

Inline Text will be added to the body of mail. Standard text
can be changed on the corresponding tabs for Invoices and
Orders.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
WWW.IIGSERVICES.COM
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Invoice ] Order ]

lrwaoice Farm Code STAMDARD C%

Preprinted Lazer

Irline Text Attached iz a copy of invoice =~ INWOICE™™
in Adobe Acrobat format.,
Davinload the free Adobe Acrabat Beader at

httpe &t adobe. comyd

CC To The E-ail Address Aszociated 'With The Order

The CC To The E-Mail Address Associated With The
Order checkbox allows for sending a copy of the Invoice
report to the e-mail address associated with the order. The
CC feature is applied only to the emails sent to the
customer.

The settings of the Order tab are similar to the ones on the
Invoice tab except of the Use Order Email Address
checkbox. If this checkbox is selected and the Email To
Customer is selected in the Sales Order Entry then the
Sales Order printing will be emailed by the email address
specified on the Sales Order Header.

If this checkbox is not selected or there is not an email
address specified on the Sales Order Header the emails
will be sent based on the setting of the Send Customer’s
E-Mails To drop-down box.

Irvaice ] Order |

Order Form Code STAMDARD %

Freprinted Lazer

Irline Texst Attached iz a copy of sales order ~~0RDER~
it Adobe Acrobat farmat.
Diownload the free Adobe Acrobat Reader at
http: /A, adobe. com

I1ze Order E-M ail Address

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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Appendix

Setting up HTML Email Templates

I1G has created 3 different HTML templates to be used for
Sales Order, Credit Memo and Invoice:
so_mail_template.htm, cr_mail_template.htm and
in_mail_template.htm. The email will be sent using the
HTML forms with a .PDF file of the Order/Invoice
attached.

The following keywords are used by templates:
~~CONTACT~~

~~INVOICE~~

~~AMOUNT~~

~~PONUM~~

~~SHIPNAME~~

~~SHIPADDR~~

~~SHIPCITY~~

~~SHIPST~~

~~SHIPZIP~~

While installing AEN those templates are copied to the
AEN_TEMPLATES folder created during the installation.
When sending email the email Body is replaced
correspondingly with Sales Order or Invoice header
information and the Tracking Information is replaced with
corresponding tracking information of the Invoice.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
WWW.IIGSERVICES.COM
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8 Copy of Invoice 0100065 ==
Reply Reply all Forward Add to calendar Delete Print B~ E':ﬂ'l'
j_wsmit @example.com [jwsmith@example.com] Add contact
View image slide show )
Copy of Invoice 0100065
000 i
Information Integration Group, Inc.
Weekly/Project Billing

Hello Terry Stafford! b

Attached is our inwoice for our services an PO which were delivered electronically or in person to

Irvine Warehouse

56 Technaology

Building two

144

IRVINE , CA 92618

Foryour convenience we have attached a PDF copy of your invoice.

Call us or email us with any questions!

Thanl you, =l
The user can attach also files for advertising to each email.
It is necessary to place the files for advertising in the
AEN_Ads folder created in your MAS system after the CD
is installed. Before sending an email the program will
check whether there is a file(s) in this folder or not, and if
yes will attach it (them) to each email being sent.
Set E-Mail Flags Utility
The Set E-Mail Flags Utility program has been added
under the Accounts Receivable Setup menu to allow
automatically adding E-Mail Flags.
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202
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F=] 1G Set Default Email Send Flag Utility (ABC) 6/28/2018 L B

Report Setting STANDARD Q,
Ilpdate Email Flags
Setting Ophions

Ilpdate Option | Btk » | [¥| Send Customer Email:  Mumber of Copies 1 :‘_

| Send Salesperson Emails

Select Field Operand Yalue
Cuztorner Mumber All v
Custorner M arne All @
S alezperson All -
| Customer Type all -
Sort Field All -
|| state al -
ZIP Cade All -
Tax Schedule All v
| Microzoft XP5 Documnent ‘Witer - | [ Prirt [ Presiew I Setup l

In the Report Setting field specify the type of the report.

E-Mail Flags can be updated selecting the Update Option.
There are the following Update Options: Both, Customer,
and Salesperson. Select Both if you want to have both the
Send Customer E-Mail and Send Salesperson E-Mail
flags set.

In the Number of Copies field specify the number of
copies to be printed.
In the below grid specify the range to print.

Here is an example of printout:

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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5 update tmail Flags L= | O
3 Q0 T nm e
Iain Report
Update Email Flags
Sonedby Customer Number
ABC Distribution and Service Corp. [ABC)

CustomerNumber : Customer Name: Customer Send E-mail? Salsperson Send E-mail?
01 - AVHET AwnetProcessing Cam MNochange Y

01- BRESLIN EreslinParts Supply Y MNochange

01 - HILLS8 HillsboroSenvice Center Y Y

01- MAVRK Maverick Papers Y Y

01 - RSSUPFL R & 5 Sugply Corp b4 Y

01 - SHEFARD ShepardMotorworks Y Y

02 - ALLENAFP Aller's Appliance Repar Y h

02 - AMERCON AmenicanConcrete Senice Y Y

02- ATOZ AToZ Carpet Supply Y Y

02- AUTOCR Autocrafifccessones Y Y

02 - BAYFYRO Bay Pyrobronics Com Y Y

02- CAPRI Capri Sailing Ships Y ¥

02- CUSTOM CustomCraft Producs Y Y

02-GREALAR Greater Alarm Company Y Y

02 - JELLCD Jellco Padang MNochange Y

02- ORANGE Orange Door & Window Co. Mo change b

Current Page Moz 1 Total Page No: 1 Zoom Factor: 100%

If no change to customer E-Mail flags is found (for the
specified range), the following message appears.

FE Sage 100

2t

XY

oK

Mo changes to customer e-mail flags found in thiz range ta print,

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
WWW.IIGSERVICES.COM
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Customer Maintenance

A customer must have an E-Mail address specified so that
the program is able to send E-Mail to the customer. The E-
Mail address is entered on the Main tab in the Customer
Maintenance program under the Accounts Receivable
Main menu.

E Customer Maintenance (ABC) 6/28/2018

|l |

Custamer Na. | 0T-44NET Q2 14 4 b BlE

Marmne Ayt Processing Corp

Address 3361 W/, Kenosha (P} Temns Code
Powers Building Primary Contact
Suite 100 Ship Code

ZIF Code 53120 Primary Ship To

City Racine State Wl

Country LS % United States T ax Scheduls

Fesidential Addr

Salesperson (0200 & Shellywestand

Telephane [4714] 555-2635 Ext

Credit Hold
Fax Credit Limit
E-mal Address  tonyad@awnet com (]
URL Address Wi, avnet. com @

1. Main ] 2 Additinnal] 3. Statistics l 4. Surnmary ] B History ] E. Invoices ]Z. Transactiu:uns| 8. 5/0¢ 1

[ Fenurnber... l [Enﬂtacts...E]

01 G Met30Daps

TOMY SCHUL C% Tony Schultz
UPS BLUE Q,

2 C% Irvine YWarehouze

Wl Q,
Wisconzin
(=]}
7.500.00

Orly E-mail Inwvoice?

[ Accept I LCancel I Delete E

[« =

If the Only E-Mail Invoice check box is selected on the
Customer Maintenance the SO Invoice Printing program
will not print the invoices for those customers.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
WWW.IIGSERVICES.COM
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On the Additional tab of the Customer Maintenance
screen, the program can be set to send E-Mail to the
customer and/or salesperson, by default. Select the E-Mail
orders/invoices to Customer and E-Mail orders/invoices

to Salesperson boxes.

.
E Customer Maintenance (ABC) 6/28/2018

= | O] |-

Customer No. | 01-4HET Q.

Marme Awnet Processing Corp

4 4 b M E

[ Renumber. .. l [Eoﬂtacts...B

1. Main ] z-ﬁdditiﬂnd] 3. Statistics l 4. Summary ] & History ] B Invoices ]E. Transactiuns] 8 5/0s= ]

15

Frinting
Comment Sart AWMNET
Open ltem Customer |V Internet Enabled v Custorner Type &1
Customer Status Active - Statement Cycle i Frint Dun Mezzage |V
Inactive Reazon O\J Use Sage Data Cloud for Invaoice Printing
Data Entry Frimary Payment [nformation
Price Level 1 Payment D %
Dl Pymat Type MOME - Payment Type
Discount Rate 5.000 % Hage
Fin Charge Rate 1500% LasilFou il
Itern Code Q, Expiration Date Ciedit Cards/4CH...
E-mail orders/invvoices to Customer v
£ -mal orders/invoices o Salesperson: v

[ Accept ] Cancel I Delete E

For a newly added customer, the E-Mail order/invoices to
Customer, Salesperson checkboxes will be checked
automatically, if the E-Mail Flags are checked in the Auto
E-Mail Notification Options program.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
WWW.IIGSERVICES.COM
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Customer Contact Maintenance

The Send Order Confirmation Emails and Send Invoice
Emails check boxes have been added to the Customer
Contact Maintenance.

E Customer Contact Maintenance ? P
Contact Code  TOMYSCHUL O 14 4 b Bl
Mame Tory Schultd
Addresz 3361 %W Kenosha @ Salutation br.
Powerz Building Title Acct Rec Mar
Suite 100 Telephone 1 [414) BRA-2635 Ext 1804
ZIF Code 53120 Telephone 2 Eut
City R acine State Wl Fawx [414) BER-2300
Cauntry 5A % United States
E-mail tonys(@isage. zample. com [ Send Order Confirmation Emails |
Mates Taory will be on vacation the week of Memarial Day, Any questions - Send Invoice Emails
zhould be directed to Maria Leone, Finatce Manager ext 1800,
[ternet
IT Usger ID Q,
Pazzword
Confirm
(oo | s | 00 [B]@)

These options are used in the spooler program for scanning
through the customer’s contacts and adding the Contact’s e-
mail address to the “CC:” part of the e-mail.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
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E-Mail Flags for B2C New Customer

The E-Business Shopping Cart Update and Shopping
Cart Auto Acceptance programs have been modified to
set for new B2C Customers E-mail Flags from Auto E-
Mail Notification Options program.

Auto E-Mail Processing

Sales Order Entry

On the Sales Order Entry screen, the program uses the
settings for sending E-Mails from the Customer

Maintenance screen. These settings can be changed on any

current order. Check the E-Mail to Customer and/or E-
Mail to Salesperson boxes in the Totals tab.

E Sales Order Entry (ABC) 6/28/2018

=neen X

i

1. Header ] 2 Address ] 2. Linez ]

Order Number 0000202 L 4 4 b el E [Eustomer...] [ Credi...

5. Payrnent ]User uzerig @

Order Date B/28/2018 Order Type  Standard Order
Cugtomer Mo, 07-8WNET fvnet Processing Corp Salezperzon 0200
Amount Subject to Discount jui] Depogit Payment Type | NOME -

Dizcount Fate 5.000% Check Humber

Dizcaunt Amaunt o0 Depozit Amalnt o0

Taxahle Amaunt oo Commiszion Fate 2.000%

Mon-T axable Amount juil Sales Tax Amount juil
Order Total juil

Ship Zone O\_,

Ship weight 00ooo

P g % E-mail to Cugtomer E-mail to Salesperzon

Freight Amotint o0
Farm Code C%
Dlescription

e .
1 | Recale Price

[F‘rint Qrder...l Piint Pick ..

[ Accept ] LCancel l E

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
WWW.IIGSERVICES.COM
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If the E-Mail to Customer and/or E-Mail to Salesperson
boxes are checked, during the entry of a new order, clicking
the E-Mail button will automatically initiate E-Mails.

The E-Mail will be queued at the E-Mail Spooler, which
can be run at any time to send E-Mail.

If an order is opened for the purpose of review, the E-Mail
button is available only if it has not been previously used to
email the order. To resend E-Mail, clear the check box next
to the E-Mail button and then click the button.

The Form Code field allows the user to select a specific
form code for each order. If no Form Code is selected the
one specified in the AEN options is used.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
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S/O Invoice Data Entry

On the Totals tab of the S/O Invoice Data Entry screen,
the email flags can be set to E-Mail to Customer and E-
Mail to Salesperson. These check boxes are based on the
settings of the corresponding Sales Order. If the invoice is a
‘one-step’ invoice, and not associated with any Sales Order,

the settings reflect those set forth in the Customer
Maintenance program.

Mail records are sent to the E-Mail Spooler during the

Sales Journal Update.

Invoice Date | 6/28/2018 Invaice Type  Standard Invoice

Cugtomer Mo, 01-8WHNET Avnet Processing Corp

E-mail to Cugtomer
Farm Code

Dlescription

5 5/0 Invoice Data Entry (ABC) 6/28/2018 = | B |
Irwvice Mo, 0100031 CL 4 4 b B E [Eus_tnmer...] [ Credit... l
1. Header ] 2. Address ] 3 Lines ] 5. Payment ] @

NONE hd

Amount Subject to Digcount 1.100.00 Deposit Payment Tppe

Dizcount Rate 5.000% Check Number

Dizcount dmount 55,00 Deposit Aevailable
Ceposit Armount

Taxable Amount 1.045.00

Maontaxable Amount ] Commizzion Fate
Sales Tax Amount

Ship Zone Q\J Invaice Tatal

Ship weight aaown C% Met Invoice

Freight Amant oo

Salesperzon 0200

.0
il

2.000%
076
112076
112076

E-mall to S alezperzon

Q

[ Accept ] Cancel ]

S0

b

The Form Code field allows the user to select a specific
form code for each Invoice. If no Form Code is selected
the one specified in the AEN Options is used. The form

code specified for the Invoice will be used when email is

resent from the A/R Invoice History Inquiry.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
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To send a copy of an invoice from Invoice History, simply
click the Resend Email button on the Header tab of the
Invoice History Inquiry screen.

] A/R Invoice History Inquiry (ABC) 6/28/2018 =B X
2 O 1 T S [ Current... H Tax Detail... l
Irvecice Mo, | 0100031 |2k M4 F R Tope |IMY | Date B/28/2018
. Source | 540 | Order No. | DO00203
1. Main 1 2. Lines ]
Cusztomer Mo, | 07-AWHET Aynet Proceszing Corp
Ship To 2 Irvine ' arehousze
R d..
Source Journal 50000023 %5 RMA Mo, | i
[ sage 100 =
Tems Code 0| Met 30 Days 1.100.00
Ship Via MAIL j) Customer Address: tonys@avnet.com o
FOB : : 0
| Send | [ LCancel l
Cuztarmer PO : : 75.7E
Salezperzan 01-0200 | Shely Westan 5500
Confirm Ta Tary Schultz IT Usger D |wvoice Total 1120.76
Comment Deposit o0
E-mail tonysEavnet.com Mek Invoice 112076
Fan [349) B55-2223
Balance 1.120.76
o x ]8]0]

The CC To The E-Mail Address Associated With The
Order feature is available also when resending email from

History.
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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E-Mail Spooler
The E-Mail Spooler program is run from the Sales Order
Main menu.
F=] &-mail Spooler (AEC) 6/28/2018 SR
Batch Date B/28/2012 Average time to process 5
Batch Time 02:26:01 P E ztimated time completed
Achive Records 1] Actual Tranzaction Time 0

Customer Mame

Statuz Spoaler Stopped E| Start

Last action:

E -mail Spooler Stopped! r
E-mail Spooler Startup

- —

Note: If E-mail spooler is run in Client/Server mode, the
path of PDF Output Folder specified in Auto E-Mail
Options must be in a UNC format, otherwise the following
message box will be displayed:

' 'sage 100 ()

\i) Data directory paths on the Sage 100 Server must be in a UNC format [no local or mapped drives).

-

If the AEN options are not setup, the following message
box will be displayed while running the E-Mail Spooler

program:
INFORMATION INTEGRATION GROUP 877.475.4092
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] sage 100 o |

'f Auto E-b ail Motification iz not setup.
L

Lo

b

Click the Start button to start processing active records.
After these records are processed, the program will
continue to process any new records added to the spooler.

F=] &-mail Spooler (ABC) 6/28/2018 |-
Batch Date G/28/2018 Awerage time o process 5
Batch Time 05:00:00 P Eztimated time completed
Active Records 1] Actual Tranzaction Time ]

Custorner Mame

Status Y aiting for records. ..

Last action:

E-mail Spooler Startup r

% = -

After starting the E-Mail Spooler, the Start button is
replaced with the Stop button.

Click the Stop button to stop processing records.

The Last action pane displays the description of the action
last performed by the spooler. If there is an error (for
example, an order is deleted, or no address is specified), the
error description is displayed.

INFORMATION INTEGRATION GROUP 877.475.4092
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r al
[=] E-mail Spooler (ABC) 6/28/2018 Lo | ]
Batch Date 6/28/2018 Average time to process 5
Batch Time 05:21:38 PM Estimated time completed 1m25s
Active Records 7 Actual Transaction Time 0
Irwvoice Number 00080 Custorer Name  Avnet Processing Comp
| Status W aiting for recards... E| Stop
Last action:
Last Processed: Invoice No 0100080 Avnet Processing Corp -
Sent successtully F
l Sending the Capy of Invoice 0100080
E-mail Spooler Startup I
[ |
o

The following is an example of an Adobe Acrobat file sent
as an attachment by the Auto E-Mail program.

= 0100057.pdf T
[ | Page| 171 @& |[EF)E L 2| Fina | 4 > %
ABC Distribution and Service Corp. 0100057-IN
6/28/2018 10§
0000174
6/28/2018
0200
01-AVNET -
Avnet Processing Corp Irvine Warehouse
3361 W. Kenosha 56 Technology
Powers Building Building two
Suite 100 IRVINE, CA 92618 T
Racine, WI 53120
Terry Stafford
MAIL Net 30 Days
1001-HON-H252 EACH 2.00 200 0.00 84.000 168.00
HON 2 DRAWER LETTER FLE W/O LK Whse: 002
1001-HON-H252LK EACH 2.00 200 0.00 87.000 174.00
HON 2 DRAWER LETTER FLE W/ LCK Whse: 000
The E-mail Spooler program processes the emails
according to the Customer & Contacts option in the Auto
INFORMATION INTEGRATION GROUP 877.475.4092
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E-mail Options. In this mode, both the sales orders and
invoices will be sent to the Customer E-mail Address as the
“To:” e-mail address.

The spooler program also scans through the customer’s
contacts and, based on the Send Order Confirmation
Emails and Send Invoice Emails options in Customer
Contact Maintenance, adds that user’s e-mail address (if
valid) to the “CC:” part of the e-mail. This works for both
HTML and Text emails generated by the E-mail Spooler.

If there is not a valid e-mail address in the customer master,
but there are in the contacts that would be sent as a “CC:”,
then the program will load the contact emails as the “To:”
e-mail addresses.

The E-mail Spooler creates logs in the \MAS90\AEN_Logs
directory, one log as a text file per day. The log records
date, time, order or invoice, e-mail addresses sent to, and
send status of the email. If the send status is not OK the
program will record the error message returned by the e-
mail server.

The log file name will have the following structure:
AEN_CompanyName_CreationDate

Here is an example of a log file:

INFORMATION INTEGRATION GROUP 877.475.4092
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File

Edit Format View Help

06282018 - 05:54:13 PM
Document: Imvoice mo 0100066
Sent to: tonys@sage.sasple.com

CC to:
BCC to: aaalaaaaaa.am
Status: NOT Sent

EFrror message: Invoice Number 0100066

Avnet Processing Corp

06282018 - 03:32:05 P™
Document : Invoice Mo 0100076
Sent to: tonys&avnet.com

CC to:

BCC to: aaaflaaaaa.am

Status: Mot Sent
Error message:

Sending to SMTP Server Failed: (0):

06282018 - 03:33:10 PM

Document: Invoice No 0100077

Sent to: tonys®avnet.com

€C to:

BCC to: aaa®aaaaa. am

S5tatus: Mot Ssent

Error message: Sending to SMTP Server Failed:

Connect to SMTP

06282018 - 03:43:26 PM

Document : Invoice No 0100075
Sent to: tonyskavnet.com

cC to:

BCC To:

Status: Mot Sent

Error message: Missing FROM Address

06282018 - 03:43:30 PM™
pocument : Invoice No 0100076

sent to: tonys@avnet.com

€| m

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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Auto E-Mail Notification 2018

26

AEN Log during Daily Sales Reports Updates

The Daily Sales Reports/Updates programs have been
modified to print the log of invoices for AEN email

spooler.

rE Sage 100

2]

¢ \
\-_"'()

Do wou want ko print E-Mail Spooler Report’?

[ Yes l | Mo |
h
E AEN Log Report =SNG X
&2 S B[ Fa 1 nae-
Main Report
Ko E-MaiiNstification Log i
ABC Distribution and Service Corp.|ABC); E
InvoiceNo  Customer Number E-MailAddress InvoiceTotal Amount
0100085  O1-ABF artie@sage samplecom 23730
0100086  O1-BRESLIN 354724
ReportTotal: 378614
] i 3
Current Page Ne.: 1 Total Page Ne.: 1 Zoom Factor: 100%

%

The Invoice/Sales Order Email address is printed on the

report.

INFORMATION INTEGRATION GROUP
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Visual Integrator

The files listed below have been added, or changed, in the Data Dictionary by AEN
enhancement for Visual Integrator purposes.

Tables Fields

AR_Customer AR068_AENEmailToCust
AR068_AENEmailToSals
AR068_AENOnNlyEmaillnvoice

AR_CustomerContact AR068_AENOrderConfirmEmails
AR068_ AENSendInvoiceEmails

AR_InvoiceHistoryHeader AR068_AENEmailToCust
AR068 AENEmailToSals
AR068_AENSOOrderEmailAddress
AR068_AENSOInvoiceFormCode

S0068 AENSpooler All Fields

SO_InvoiceHeader S0068 AENEMailToCust
S0068 AENEMailToSals
S0068_ AENInvoiceFormCode
S0068_ AENOrderEmailAddress

SO_SalesOrderHeader S0068 AENEMailToCust
SO068_AENEMailToSals
SO068_AENCheck
S0068 AENOrderFormCode

SO_SalesOrderHistoryHeader S0068 AENEMailToCust
S0068 AENEMailToSals

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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ODBC Dictionary

The files listed below have been added or changed in the ODBC Dictionaries by this
enhancement for Crystal Reports purposes.

Tables Fields

AR_CustomerContactListingWrk AR068_AENOrderConfirmEmails
AR068_AENSendInvoiceEmails

AR_CustomerListingWrk AR068_AENEmailToCust
AR068 AENEmailToSals
AR068_AENOnlyEmaillnvoice

AR068_AENEmailUpdateWrk All Fields
SO068_AENLogFilewrk All Fields
SO068_AENOptionsWrk All Fields
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202



