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Installation Instructions and Cautions

PLEASE NOTE: SAGE 100 must already be installed on your
system before installing any 11G enhancement. If not already done,
perform your SAGE 100 installation and setup now; then allow
any updating to be accomplished automatically.

Once SAGE 100 installation and file updating is complete, you
may install your 11G enhancement product by following the
procedure below.

Wait! Before You Install —= Do You Use CUSTOM OFFICE?

THIS IS AN IMPORTANT CAUTION: If you have Custom Office installed, and if you
have modified any SAGE 100 screens, you must run Customizer Update after you do an
enhancement installation.

But wait! BEFORE you run Customizer Update, it is very

important that you print all of your tab lists. Running . .
Customizer Update will clear all Tab settings: your printed tab | An asterisk in a
list will help you to reset your Tabs in Customizer Update. window’s title bar
Custom Office is installed on your system if there is an asterisk in { indicates that the
the screens. The asterisk indicates that the screen has been change{ screen has been
modified. This
means that
Custom Office is
installed.

Order Humber D%E—% 4 4 b Bl

1. Header ] 2. Address ] 3. Lines ] 4 Totals ] 5. Pal

Follow all the
instructions on

Order Date o Order Type this page before
O\J you run .
Customizer
Cust PO
Update!
C'\J
O\J
Ship Date e
INFORMATION INTEGRATION GROUP 877.475.4092
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Regqgistering IIG products

I1G Enhancement should be registered to be able to use it. If registration is not performed,
the enhancement will work in a demo mode for a limited time period. The registration can
be still done during the demo period.

Select the 11G Product Registration program under the Library Master Setup menu of
the SAGE 100.

If this option is not listed under the Library Master Setup menu, go to the main menu, and
select Run from the File menu. Type in SVIIGR and click OK.

Reqiztered Customer G - Glendale

Reqiztration Information
Reseller Mame

Serial Murnber 1111111

Custorner Murnber 222222242

Usger Key F33IA3333333333333

Product Key 5R555 BRE55 5RE55 5RE55 sl

Enhancement Level Releaze Date  Senial Mumber IInlocking Fey

G Enhancement L ApansnhinbfbAAA | BEBEB

Enhancement Releaze Date Serial Mumber Unlacking Key

IIG Enhancement

£ >

[ Pririt Fegistration Farm @

| UG | ABC | 12A16/2016

Enter Serial Number and Unlocking Key provided by I11G, and click OK.

If multiple 11G Enhancements are installed, Serial Numbers and Unlocking Keys should be
entered for each enhancement.
Use the Print Registration Form button to print 11G Registration Form.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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ODBC Security

After installing an 11G Enhancement; it is very important to verify whether or not the
Enable ODBC Security within Role Maintenance check box is selected in the System
Configuration window of your system. If it is selected you must assign ODBC security
permissions and allow access to custom data tables/fields for the Roles defined in your
system.

ODEC Security

Role Maintenance

After installing an 11G Enhancement, permissions must be configured for newly created
Tasks and Security Events.

Role Amin ST

Description | Adrmit

1. Tasks 2. Security Eventsl 3. Module Dptinns] 4. 5Data Securit_l,l] 5 ODBC Security

& Payroll s
& Purchase Order

& Feturn Merchandize Authorization
& Sage Inteligence Reparting

b Sales Order

Service Management

b Ewplorer YWiew

b |riquiny

M aintenance/D ata Entry

# Miscelaneous Tazks

& Reportz/Formz

# Setup Options

& Update/Period End

=

FEEEEEB B

[ Acoept I Cancel I Delete I&I@l

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Pre-Installation Checklist

Before beginning the installation of this enhancement:
1. Verify you have the following standard modules activated in your MAS system:

MAS90 Module Required

Module Required Level
I/M Y 2017 (5.40)
AR Y 2017 (5.40)
S/O Y 2017 (5.40)
A/P Y 2017 (5.40)
P/O Y 2017 (5.40)
B/M Y 2017 (5.40)

2. Necessarily refer to the steps described in the Installing Service Management
section or the “SMP2017 \Doc\Installation Instructions for SMP.txt” file

Installing Service Management

Note: If you are not going to use the SM Dispatch Board, you may start installation from

step 2.

Note: In order to be able to run Dispatch Board from a Workstation it is necessary to
have the Dispatch Board package installed on the workstation. You must have

administrative rights to the workstation you are installing on.

How to install Dispatch Board:

1. Open the Dispatch Board Package folder and, select SETUP.EXE and double

click on it. The installation program will then start.

If on Vista, Win7 or Windows 2008 answer Yes on the Windows security prompt to
allow the program to install.

INFORMATION INTEGRATION GROUP

457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
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Mk

@ Welcome to the Digpatch Board installation program.
=

Setup cannot install system files or update shared files if they are in use.
Before proceeding, we recommend that you dose any applications you may
be running.

Exit Setup

Press OK to proceed with installation.
1.2 The installation program will select the C:\Program Files\DispatchBoard\ directory.

Use the Browse button to point the installation program to the directory you would
like and then click the Installation button to start the installation process.

=] x
Begin the installation by dicking the button below,
Click this button to install Dispatch Board software to the specdified
destination directory.
Directory:
’7C:\Program Files (x8&)\Dispatch Board!, Change Directory
Exit Setup
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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1.3 The following prompt appears if some DLL files being installed during this
installation are older than the ones existing in your system:

A file being copied is not newer than the file currently on your
system, It is recommended that you keep your existing file.

File name: 'C:\,Winduws\,ﬂystemﬂzhnsjtewl.dII'

Description: 'Microsoft Jet Expression Service

Your version: '4.0.9756.0"

Do you want to keep this file?

Mo Mo to All

We recommend that you keep the existing files. Select Yes to keep your system DLL files.
You may have to do this a number of times.

1.4 Once the Dispatch Board installation program finishes the following message
appears. Click the OK button to exit the installation program.

Dispatch Board Setup was completed successfully,

oK

1.5 After the DispatchBoard is successfully installed on your machine, you may login
to your MAS SMP system and run Dispatch Board program under the Service
Management->Main menu.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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2. Be sure you have a full back up before installing!
2.2 Open the SMP2015 folder.
2.3 Run Setup.exe.

Running SETUP.EXE begins the installation process. The installation screen will look
similar to this:

File Documents About

Product to be inztalled to the zelected MAS 30 zyztem:

Product: Service Management
Werzsion: 540

1 Check bMAS 30 version compatibility: Werzion |

. 0y
2 Agree to the License Agreement; SiAgiee Licensze

(" Dizagree

3 Enter MAS 90 Path: Erowse
||:I:‘\M.-’-'-.S A5 201 PASMPYMAS 0|

4 Chek. Install:

Click the Agree option (the Install button will not be activated till Agree is selected).
Use the Browse button to point where MAS 90 is installed
Now click the Install button on the MAS 90 Enhancement Installation screen.

Wait for the installation process to be completed, then log in and update the Administrator
role to authorize the next steps.

3. Open the 11G_DII_CD and run the Setup.exe to install and register some DLL(s) and
OCX(s) needed for SM proper functionality. Follow on-screen instructions for installation.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Instruction to Install Dispatch Board in Terminal Services

Environment

For installing Dispatch Board in a terminal server environment follow the steps below:

1.
2.
3.

>

ISl

All users must be off of the terminal server.

Install in Administrator mode (CHANGE USER /INSTALL)

Install Dispatch Board first. We recommend installing it in the C:\Program
Files\DispatchBoard\ directory instead of the UAC redirects.

Install 11G DLL, same as with Dispatch Board.

Change user back to execute mode (CHANGE USER /EXECUTE).

You must install these programs on every server that a Sage 100 client is on for the
dispatch board to work.

In MAS, update the roles to give access to SMP files if ODBC security is enabled.
We recommend that you create a Dispatch Board role for this and add that role to
the users who need it.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Setup Activities

Security Settings

Role Maintenance

On the Tasks tab, select the Service Management to assign security permissions and allow
access to SM module tasks. To allow access to all SM menus and assign all security
permissions, select the Service Management check box.

To expand each level, click the + graphic. To select all items in a level, select the check
box next to the + graphic.

You can allow or restrict the level of access to tasks by selecting or clearing the check
boxes for tasks within Service Management module.

The following security permissions are available for SM Module:

For Maintenance/Data Entry tasks:

Create

Modify

Remove

View

Role Admin C% 4 & Pk
Deszcription | Admin

1. Tasks 2. Security Events 3. Module Options 4. 5Data Security 5. ODBC Security

Sl service Management] A
b Explorer Wiew
b Inguiry
= & Maintenance/Data Entry
= & Contract Data Entry
B Create
t Modify
B Remove
M wiew
& Coverage Code Maintenance
&4 Grew Maintenance
& Dispatch Data Entry
&4 Equipment Board

EZIFETIFTE C 6

For update tasks:
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Print

Update

For set up tasks:
Modify

View

For Explorer View, Inquiry, Reports/Forms and Miscellaneous Tasks you may allow
or restrict access to certain menus.

Role Admin C% 4 & Pk

Deszcription | Admin

1. Tasks 2. Security Events 3. Module Options 4. 5Data Security 5. ODBC Security

= [ Miscelaneous Tasks ~
b Auto Close Tasks Selection
b Auto Generate Contract Sales Documents
4 Auto Generate E-Mails Selection
4 Auto Generate Invoices Selection
(=] Calculate Quantity to Produce/Purchase
&4 Dizpatch Board
& Move Dispatches From History
& Purge Task History
&4 Quick Dispatch Line Entry
b S/ Setup Wizard
& Task/Dizpatch Batch Update
& Reports/Forms

s &80

Use the Security Events tab to assign security events for SM Module for the current Role.
Initially, all check boxes are defaulted to a cleared setting on the Security Events tab. Select
the Service Management check box to select all of the security events. Select the check box
next to a specific security event to assign it for the current role. The Allow Editing Credit
Approved Check Box, Allow Editing Ready for Installation Check Box, Allow
Maintain Contract/Task/Dispatch Text, Allow To Maintain Dispatch Board ,Allow to
Change Coverage Flag and Amount, Allow to Uncheck Change Order Check Box and
Allow to Uncheck In Production Check Box security events have been added to the
Service Management module. Select the check box next to a specific security event to
assign it for the current role. Clear check boxes to specify which security events are not
assigned for the current role.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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Role Amin ST

Description | Adrmit
1. Tasks £ Security Events] 3. Module Elpticuns] 4. 5Data Securit_l,l] 5. ODBC Seu:urit_l,l]

& Payroll s

& Purchase Order

& Feturn Merchandize Authorization

b Sales Order

Service Management
] Allaw Editing Credit Approved Check Box
[ Allows Editing Ready for Installation Check Box
b Ao b aintain Contract/ T azk/Dizpatch Test
b Allaw b aintaining Digpatch Board
b Allaw ta Change Coverage Flag and Amount
1 Allaw ta Uncheck Change Order Check Box
) Allove to ncheck In Production Check Box
b Allow Updating of Registers from Prewview

=

[ Accept I Cancel I Delete I&IGI

Allow Editing Credit Approved Check Box — if checked, allows the user to manually
change the Credit Approved flag in the Installation Management screen.

Allow Editing Ready for Installation Check Box — if checked, allows the user to change
the Ready For Installation setting in the Installation Management screen.

Allow Maintain Contract/Task/Dispatch Text — if checked, allows the user to maintain
the notes (Extended Description) created for Contract, Task and Dispatch Entries. The
users assigned to a Role for which the Allow Maintain Contract/Task/Dispatch Text
security event is not enabled (checked) cannot edit existing notes, they can append only
new notes to the existing one.

Allow Maintaining Dispatch Board — if checked allows the user to create new Dispatch
Board view, new Task/Dispatch, open and modify the Task/Dispatch, change status;
otherwise the user can access the Dispatch Board only in the inquiry mode.

Allow to Change Coverage Flag and Amount — if checked, allows the user to enter the
Contract Total Amount and set coverage flags.

Allow to Uncheck Change Order Check Box — if checked, allows the user to change the
Change Order flag manually in the Installation Management.

Allow to Uncheck In Production Check Box — if checked, allows the user to turn off the
In Production flag set automatically after Production Task is generated.

On the Module Options tab you can select SM Module specific options for current Role.
Allow Visual Integrator Exports - Allows the user to export data using Visual Integrator.
Allow Visual Integrator Imports - Allows the user to import data using Visual Integrator.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Role Admin Q44 b b
Description | Admin |

1. Tasks 2. Security Events 2. Module Options| 4 SData Security 5. ODBC Security

& eBusiness Manager

b4 Fixed Assets

&4 General Ledger

& Inventory Management

& Job Cost

&4 Library Master

& Payrod

&4 Purchase Order

& Return Merchandise Authorization

&4 Sales Order

b Service Management
& Allow “isual Integrator Exports
& Allow “isual Integrator Imports

N

EZIFETIFTE C 6

INFORMATION INTEGRATION GROUP 877.475.4092
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Service Management Options

Use Service Management Options from the Setup menu to customize S/M to fit your
company’s individual needs.

Main Tab

; Automatically Increment Steps By
Erable Dizpatch Drag/Diop Feature for Updating Task  [] £.dd Mote when Email is Sent

Map Google App Key Add Mote for Dispatch Status Change

Integrate with Payrall
Include Histary in Payroll Batch

Generated Document Line Hours Founding Payrall Overtime Calculation & hours a day

SpentH R oundi ) . -
(PSS KSR (AR S Closest Redizplay Source Document After Quick Printing

Spent Hours Precigion in Minutes 15 W Task Diata Entry

[«

irimum Billed Time B0 W Auto Load
Cortract Audit Technician from Task to Dispatches and Labars
Coritract Changes to Track Changes Digpatch Starting D ate/Time from Scheduled | Al
First Labor Hours from Dispatch Dates/Times

[l [&]] < | =]

E-Mail Sending Allow Usze of Overtime Calculation for Labor

L4

Template Code | TEMPI Ck Test Template Apply Dispatch Date/Time to Labar Lines Al lines

Job Cozt Posting
Default Sccount 150-01-0000 % Labar

JAC Cost Code Segment for Technician Postings | Seq3
e | oo

Enable Dispatch Board — Select this checkbox to be able to run the S/M Dispatch Board.
Enable Dispatch Drag/Drop Feature for Updating Task — Select this checkbox if you
want to be able to update the Task’s Schedule/Due Dates or Preferred Technician just by
dragging/dropping the Dispatch transaction on the Board. If this feature is enabled
respective prompts will appear in the Dispatch Board if:
= The task scheduled date, due date and preferred technician should also get updated.
= The scheduled date, due date and the technician of any other dispatches stored for
the task should also get updated.
= The Labor Entries for the task moved and any other dispatches stored for the task
should also get updated.
Map Google App Key - enter your Google Map API key o be able to use Google maps.
Refer to How to Get a Standard Google Map API Key for details.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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Automatically Increment Steps By- is used as increment step for Routing. Available
values are 10; 20; 30; 40; 50... 100.

Add Note when Email is Sent — select this checkbox to add a time stamped note to the
Task Text Maintenance when Email is sent to the Technician by the Quick Email button.

Add Note for Dispatch Status Change - select this checkbox to add a time stamped note
to the Task Text Maintenance when Dispatch status is changed.

Generated Document Line Hours Rounding — this group provides settings for rounding of
dispatch labor lines’ hours during the Labor Charge line entry.

Generated Document Line Hours Bounding

Spent Hourz Rounding Closest W
Spent Hours Precizion in Minutes 15 W
Mirirum Billed Time 15 w

Spent Hours Rounding- the available options are: Up, Down, Closest, None.

Spent Hours Precision in Minutes- allows for setting the precision in Minutes to be used
while rounding the hours.

Minimum Billed Time dropdown menu also shows minutes and can be set so that the
specified time is always billed even if the actual spent time rounded is less than this setting.

Contract Audit (Currently not available)

Contract Changes to Track — available options are: None; All; Deletions, Additions,
Changes. Select Yes to track all kind of changes, None for not tracking at all. Deletions,
Additions, or Changes setting will allow for tracking respective actions.

Contract Avdit
Contract Changes to Track Changes

Track Additions in Detail — select this checkbox if you want to track the Contract changes
in detail.

Email Sending

E-Mail Sending
Template Code | TEMP1 C%T ezt Template

INFORMATION INTEGRATION GROUP 877.475.4092
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Template Code - select the Email Template Code to be used by default when sending
email to the Technician by the Quick Email button added on the Task Data Entry.
You may select one from existing Template Codes or create a new Template in the
Template Code Maintenance launched by the Template Code hyperlink.

Job Cost Posting

The Job Cost Posting options are available only if the Job Cost module is setup in the
system.

Job Cost Posting
Default Account 150-01-0000 % Labar

J/C Cost Code Segment for Technician Postings | Seq3 (¥

Default Account —select the G/L Account to be used as the default G/L. Account during
the import into the Job Posting Entry. It is used if the Post to G/L for Work in Process
option is selected in the Job Cost Options, otherwise there is no G/L Account specified
for the Material Cost Type of the selected Cost Code.

J/IC Cost Code Seg. for Tech Posting- is used for specifying the segment of Cost Code
that should be substituted with Cost Code Segment Value entered in the Technician Code
Maintenance (if any), during the import into the Job Posting Entry.

Integrate with Payroll

Include History in Payroll Batch — check this box to have the program search for labor
records during the given period in the S/M history as well. This setting is the default setting
for all Payroll Batch Entries, and can be changed on each separate Payroll Batch Entry.

|ntearate with Pavrall
Inzlude Higtary in Payrall Batch

Payroll Overtime Calculation 8 howrs a day W

Payroll Overtime Calculation- available options are: 8 hours a day or 40 hours a week.
This determines how the hours over time are calculated: on the daily or weekly basis.

Redisplay Source Document After Quick Printing
Check the Task Data Entry box to view corresponding source Task in the Task Data Entry

window after printing by the Quick Print button. Clear the check box to return to the Task
data entry window with no record selected.
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Redizplay Source Document Afker Quick Printing

Taszk Data Entry
Auto Load
Auto Load

Technician from Tazk to Dizpatches and Labors

Dizpatch Starting Date/Time from Scheduled | All W

Firzt Labar Hours from Digpatch D ates/Times Maone
Allow Uze of Overtime Calculation for Labor All };
Apply Digpatch Date/Time to Labor Lines -"-"---S'I'IStem

Technician from Task to Dispatches and Labors- check this box to load task's
technician into generated dispatches as well as to the Labor lines.
Dispatch Starting Date/Time from Scheduled- allows loading the Scheduled
Date/Time from the task into the generated dispatches. The following options are
available: None, First, All, System.
= None - the Task’s Scheduled Date/Time will be loaded into none of the generated
dispatches. In this case the Dispatch Date and dispatch Starting/Ending Dates are
defaulted to S/M module current Accounting Date.
= First- the Task’s Scheduled Date/Time will be loaded only into the first dispatch

generated.

= All- the Task’s Scheduled Date/Time will be loaded into all dispatches being
generated.

= System- the Dispatch Starting Date/Time will be populated with current system
date/time.

First Labor Hours from Dispatch Dates/Times- allows automatically calculating the
Hours Spent based on the dispatch Staring and Ending Date/Time and loading it to the first
labor line entered in the dispatch.

Allow Use of Overtime Calculation for Labor - enables special calculation of Labor with
Overtime Factor, based on the working hours and Coverage Code. (Refer to Labor Charge
Data Entry for more details)

Apply Dispatch Date/Time to Labor Lines- enables automatically applying the Dispatch
Date/Time to the Labor lines being entered. Three options are available:

= None- the Dispatch Date/Time will be applied to none of the Labor lines.
= First- the Dispatch Date/Time will be applied only to the first Labor line entered.

= All- the Dispatch Date/Time will be applied to all Labor lines being entered.

Entry Tab
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] 3lineEnty | 4 Addiional |

Time entry drop box in Dispatch Data Entry Present Sales Kit as a Set of Regular ltems

Itern Contract Ingtead OF Order Contract

&l [

Mext dutomatic Tagk Entry Humber Q0ooa3a0 el Ut [ s
Mext Automatic Contract Mumber 000000134 Contract is Required

Mext Automatic Template Contract Humber | 00000071 Allow Quate Hours in T azk Entry
Default Walues Ph Tazk Generate Bazed On Task Cloze Date
Task Type 3 % Service Cal Generate First Task Based On Contract Starting D ate

Dispatch Status 0 @, Open Commit Quantity During MFG Dispatch Generation
Cloze Dispatches into the [reroice A Default MFG Task Custorer | 01-ABF
Ingtallation Tagk Status [CA) A C% Approved Trarafer Task Tupe T Ca5 Tranzfer T azk

S R O0OROE

Don't prompt if technician is not setup with the required skill set [ Commit Cluantity
Dion't prompt if technician is busy during the zcheduled time ] Prompt if equipment iz busy during the scheduled time
Documents Path WWEOHARNDNMAS WAAS 201755 M PAMAS A0 Documents S D

Default Path To Copy From | AWGOHARSDWMAS WMMAS 201 RS MPAUMAS IO\ Documentz\SMD

FRRE

[ Accept I LCancel

Time entry drop box in Dispatch Data Entry- select a value (minutes) from the drop
down to be used for populating drop-down lists of the starting and ending time selection in
the Dispatch Data Entry program.

Next Automatic Task Entry Number- enter the next task number to assign when using
the Automatic Task Number feature in the Task Data Entry.

Next Automatic Contract Number- enter the next contract number to assign when using
the Automatic Contract Number feature in the Contract Data Entry.

Next Automatic Template Contract Number- enter the next template contract number to

assign when using the Next Template Contract Number feature Tk in the Contract Data
Entry. A template contract is used to generate a regular contract (such as a standard service
contract) whenever a particular item is sold. If you enter a template contract once and then
assign it to an item in Inventory Maintenance, the system will automatically set up a
contract adhering to the rules of the template for any customer who purchases that item.

Default Values
This group of options allows for setting default values to be used when entering new Tasks,
Dispatches and generating a sales document upon closing the Dispatch.
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Default W aluss

Task Type 5 C{, Service Call
Dispatch Status Q Qb Open
Cloze Digpatches into the [hvoice W

Inztallation Task Status [CA] | A C{, Approved

Task type- select the default Task type to be assigned when entering a new Task.
Dispatch Status - select the status to be used by default when new Dispatch is created.
Close Dispatches into the- select Sales Order/Invoice to indicate whether charges from a
closed dispatch should generate a sales order or an invoice. Select Costing to generate I/M
Issue Transaction for the inventory item lines of the Dispatch. Select None to not generate
any document when closing dispatch.

Installation Task Status (CA)- select the status to be defaulted to the Tasks generated
from Installation Order if the Installation Management Credit Approved checkbox is not
selected.

Don't prompt if technician is not setup with the required skill set [ ] Cornmit Gluantity
Don't prompt if technician iz busy during the scheduled time [] Prompt if equipment is busy during the scheduled time
Documents Path YWEOHARNWMASYMAS 201 PASMPYMAS I0MD acurments\SkD =
Detault Path To Copy From [ MWEOHARSIAMASWAS 201 7S MPWMASI0ND ocumentzh SMD 2]

Don’t prompt if technician is not setup with the required skill set- check this box to
suppress the prompt appeared in the Dispatch Board and Sales Order Entry if the
technician’s skill level does not match the skill required for that Nature of Task.

Don’t prompt if technician is busy during the scheduled time- check this box to
suppress the prompt appeared upon accepting the Dispatch if the Technician is busy on
other active dispatches during current time period (Dispatch Starting - Ending Date/time).

Prompt if equipment is busy during the scheduled time- select this box to have
respective prompt appeared upon generating a Dispatch from Equipment Maintenance or
when accepting the Dispatch if the Equipment No is selected on other active dispatches
during current time period (Dispatch Starting - Ending Date/time).

Documents Path - when running Service Management Options the first time the
Documents Path and the “Default Path To Copy From” fields are automatically set to
the path formed as the UNC path of the MAS90 with ...Documents\"Company Code"
folders created inside it (e.g. \GOHAR\A\MAS\MAS2017\SMP\MAS90\Documents\SMD).
These paths can be changed if desired.

When new Contract/Task is created in the Contract Entry/Task Data Entry the Documents
Path is defaulted to the one set in the Service Management Options with the Contract/Task
and Contract Number/Task Number subfolders automatically created.
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Default Path To Copy From — select the path of documents from where you may easily
copy the Contracts/Task related documents while creating the Contract/Task respectively in
the Contract/Task Data Entries.

Note: Data directory paths on the Sage 100 Server must be in a UNC format (no local or
mapped drives).

Commit Quantity — select this checkbox to automatically set the Commit Quantity flag on
the Dispatch Header.

Present Sales Kit as a Set of Regular Items- If this check box is selected, the Sales Kit
Item number will be replaced with a comment line indicating sales kit number during
Dispatch Data Entry, Sales Order Entry or Invoice Data Entry. All the components of that
kit will be presented as regular line items.

Prezent Sales Kit az a Set of Reqular lterms ]
Itern Contract Instead OF Order Contract

Click here for an example:

Item Contract Instead of Order Contract- Check the Item Contract Instead of Order
Contract box to attach the contract specified for the Item in the Inventory Maintenance
program instead of the contract specified in the Sales Order Entry to the tasks generated
for the item.

Fetain Tazk Enty History

Contract iz Required

Allow Quaote Hours in Tazsk Entry

Pt Tazk Generate Bazed On Task Cloze Date
Generate First Taszk Bazed On Contract Starting Date

Commit Quantity Duning MFG Dizpatch Generation

Default MFG T azk Cugtomer | 01-4BF
Transfer Tazk Type T QQ] Transfer Tazk

2 & OORICR

Retain Task Entry History- Select this check box to retain Task history information. If

this checkbox is selected the task will be moved to the Task History when it is closed.
Clear this check box if you do not want to retain task history.

Contract is Required - Select this checkbox to require Contract entry when creating a
Task in the Task Data Entry. Leave it blank if you are going to create tasks without
Contract.
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Allow Quote Hours in Task Entry- Select this checkbox to have the Quote Hours and
Quote Amount fields visible on the Labor Charge Entry.

PM Task Generation Based On Task Close Date- Check this box to generate the next
preventive maintenance task based on the Task Close Date.

Generate First Task Based on Contract Starting Date — check this box to generate the
first PM Task (through the Auto Generate Task Selection program) based on the Contract
Starting Date without taking into account the number of days for a given PM code.

Commit Quantity During MFG Dispatch Generation- Select this checkbox to commit
the Item quantity on MFG Dispatches being generated. If this checkbox is selected the On
Task and Req for Task fields added to the Item Maintenance Quantities grid are
respectively updated for Bill and Component items.

Note: It is highly recommended to not enable this option if W/O module is activated in your
system.

Default MFG Task Customer- select the default Customer Number to be loaded as the
customer number of the Task generated by the Calculate Quantity to Produce/Purchase
program.

Transfer Task Type — select the Task type to be used for transfer Task. If there is
Transfer Task Type specified in the S/M Options, Transfer button will be shown on the
Dispatches created for the Tasks with Task type matching the one selected here. Refer to
the Transfer Dispatch Items section for details
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Line Entry Tab

4 Addiional ]

Billing Rate and Cost Calculation Priority
Uze Alternate W arehouse for Out-of-Stock [tems

Check for Available Quantity
D efault ' arehouze ooo Ck Middle Labar Code
M aterial Job Code 410-000-000 Q, Lowest Skill Code
Labor Job Code R00-000-000 Q, Sales Account Priority

Freight Job Cade 455-000-000 Ck 1. | Nature of Task 3. | Technician Code
2. | Mature of Task 4. | 5kill Cade

5. | Mature of Task

Highexzt Technician Code

Job Code Size Segi |3 Seq?2 |3 | Seg3 |3

Ihwentany tem Sales Account from Mature of Task

Labar Biling Presentation | piscellansous [tem w | Mizcellaneous ltem | DESK-1000

Sales Account 105-00-0:200 Q\J Accts. receiy. - West Warehse

COGS Account 116-00-0000 O\J |rventon-Scrap

Praduct Line iy O\J CABLES & ACCESSORIES Bypazsz Cost GAL Postings For Labor [temsz
Order In Item Mo Technician and Labor/Skil | Calculate Taxes on Labor Based on | Dizpatch Line
Default Mizc [tem Ck

[ Accept I LCancel

Use Alternate Warehouse for Out of Stock Items- Select this check box to fill dispatch
lines from an alternate warehouse if the primary warehouse is out of stock for the selected
item. Clear this check box if you do not want to fill dispatch lines from an alternate
warehouse. This field is available only if the Integrate with Inventory Management check
box is selected, and the Require Multiple Warehouses check box is selected in the
Inventory Management options.

Enter a warehouse code set up in the Inventory Management module to use as the primary
default warehouse used in Sales Order Entry and Invoice Data Entry. Click the Lookup
button to list all warehouse codes. This field is available only if the Sales Order module is
integrated with Inventory Management, and the Require Multiple Warehouses check box is
selected in Inventory Management Options. The default warehouse entered at this field is
overridden by the item default warehouse in Sales Order Entry and Invoice Data Entry if
the Use Item Default Warehouse check box is selected. It is also overridden if there is a
default warehouse defined for the customer ship-to address entered in Sales Order Entry
and Invoice Data Entry.
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The Default Warehouse field is only accessible if you have installed the Inventory
Management module for MAS 90 on your system, and multiple warehouses are used.

The warehouse selected here is used as the default when entering items in the Dispatch
Data Entry.

Job Codes are used to track material and labor cost and revenue in the contract file. Job
Codes are entered for each inventory item, for posting of material related information and
in the Technician, Labor and Skill Code Master files for labor information tracking.

You can add new codes in the Job Codes Maintenance program in the Service
Management Setup menu.

If no Job Codes are assigned to inventory items or charge codes, the default job codes
specified in Service Management Options will be used for material or labor items.

A total of nine characters can be used for Job Codes. You can define segmentation of the
Job Codes by changing the appropriate setting on the Service Management Options screen
here on the second tab.

Select the Inventory Item Sales Account from Nature of Task checkbox to load an
Inventory Item Sales Account from Nature of Task Sales Account, instead of Product line,
when entering Item in the Dispatch Data Entry lines.

Labor Billing Presentation group is a set of controls that allows the user to choose from
the following options for charges or labor billing presentations.

Labor Biling Presentation | piscellaneous Item w | Miscelaneous ltem | DESK-1000 C%
Sales Account 105-00-0200 Acctz. recely. - West Warehze

COGS Account 116-00-0000 |nwentary-Scrap

Froduct Line T CABLES & ACCESSORIES Bypass Cost G/L Postings For Labar [tems L]
Order n Itern Mo Technician and Labor/Skil | Calculate Tases on Labor Bazed on | Dispatch Line W
Default Mizc lkem C%

o If None is selected, the system will not process labor charges.

e If Inventory Item is selected a regular Item will be loaded to the Sales Order/SO
Invoice generated based on the Dispatch Labor/Skill line. The system will build
an Inventory Item based on the Technician Code of the person who performed the
Task and Labor or Skill Code of the job that was performed.

0 The Product Line should be specified.
The Product Line entered here will be used to get the default information for the Inventory
Item being generated upon closing the Dispatch. The Tax Class, Description (Extended
Description), Default Warehouse, Price and Cost fields will be populated
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correspondingly from SM files. The Material Job Code specified on the SM Options will
be applied to the Inventory Item if no Job Code is entered for the selected Product Line.

o |If Miscellaneous Item is selected in the Labor Billing Presentation field, the
system will build a Miscellaneous Item based on the Technician Code of the person
who performed the Task and Labor or Skill Code of the job that was performed.

0 The Miscellaneous Item should be selected to get the default information
when a Misc. Item is generated upon closing the Dispatch.
For the generated Miscellaneous Item the Tax Class, Price and Cost fields are populated
with corresponding values from SM files.

e If Special Item is selected, the system will load a Special Item line to the Sales
Order/SO Invoice generated based on the Dispatch Labor/Skill line.
0 The Sales and COGS Accounts entered here will be applied to the Special
Item line loaded in the Sales Order/SO Invoice if no Sales and COGS
Accounts will be found set for corresponding fields of SM files.

The Calculate taxes on Labor based on drop-down box allows the user to define how
Sales Taxes should be calculated. The following options are available: None, Dispatch
Line, System Default.

e None-means the Tax Class will not be shown on the Dispatch Line and it will be
set to “NT” for the line item loaded in the Sales Order or Invoice transaction.

e Dispatch Line-means the Tax Class specified on the Dispatch Labor Line will be
carried over to the corresponding line item loaded in the Sales Order or Invoice
transaction.

e System Default-means that the Tax Class of corresponding Item (Inventory, Misc,
Special) generated upon closing the Dispatch ( based on the Labor Billing
Presentation) will be applied.

Default Misc. Item — select a default Misc Item to be loaded as Default Misc Item of the
Task. It is loaded on the dispatch lines, when new dispatch is entered or generated from the
Sales Order.

The Bypass Cost G/L Postings For Labor Items check box allows to process items
generated for labor with zero cost, that is, cost is not posted to G/L.

The Billing Rate and Cost Calculation Priority group of controls will define the priority

by which labor billing rates and costs will be calculated. Rate and Cost can be used from
Technician Code, Labor Code, or Skill Code.

Billing R ate and Cost Calculation Prionty

Highest Technician Code W

biddle Labar Code W

Lowest Skill Code b
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Sales Account Priority defines the priority of using the G/L accounts for sales postings of
Service Management.

Salez Account Priority

1| Task Type w| 3. | Technician Code W
2. | Labor Code w| 4 | 5kill Code
5. | Mature of Task W

G/L accounts are set in the Technician Code Maintenance, Labor Code Maintenance,
Skill Code Maintenance, Nature of Task Maintenance and Task Type Maintenance.
The first in the list will be used if on file, otherwise the second will be used, etc.

Additional Tab

Next Contract Number by Type (1-5) fields have been added on the Additional tab of
the Service Management Options screen to allow specifying Contract types and
respective Next Number for each type:

1. Main ] 2 Entry ] 2. Line Entry

Mext Contract Mumber by Type 1
Mext Contract Humber by Type 2
Mext Contract Mumber by Type 3
Mext Contract Mumber by Type 4
Mext Contract Mumber by Type &

YWeb Server
Address | http:d/

Default Labor Code

[ Accept I LCancel

Enter the Contract types and specify next number for each type:

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202



Service Management 2018 29

1. Main ] 2 Entry ] 3. Line Entry ] 4. &dditional I

Mext Contract Mumber by Type 1 | MAINT kM T 000007
Mext Contract Mumber by Type 2 REP REFOOO0O01
Mext Contract Mumber by Type 3 RENT RMT 000007
Mext Contract Mumber by Type 4 | TRAIN TRHOO0OO1
Mext Contract Mumber by Type & | SERV SAW00001

YWeb Server
Address | http:d/

Default Labor Code I:Ick

[ Accept I LCancel

The Next Contract Number by Type setup here will be used when creating a new
Contract in the Contract Data Entry by the NBT button.

Contract Mo. || Q&4 NTCHNET 14 4 b B

1. Header I 2 | Next C“"t:a":t biT'-"p'E | I 4 Tazks ] )

Contract Date

Web Server — this field is intended for specifying the URL of SMP mobile site.
Default Labor Code - the Default Labor Code setup here is automatically loaded in the
Task Equipment Maintenance when a new line is added for a Task Item.
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Job Code Maintenance

Job Codes are used to track material and labor cost and revenue in the contract file.
Service Management modifies several standard MAS 90 programs, including Inventory
Maintenance, Miscellaneous Item Maintenance and others, adding a new field — the Job
Code field. You can assign job codes to the inventory items and charge codes in order to
track their usage by service contracts.

The Job Code Maintenance program from the Service Management Main menu allows
you to add and remove Job Codes.

Job Code  410-000-000 Cold 4 bk

Description | b aterial L zed |

[ Accept I LCancel I Delete Ié]

If no Job Codes are assigned to inventory items or charge codes, the default job codes
specified in Service Management Options will be used for material or labor items.

A total of nine characters can be used for Job Codes. You can define segmentation of the

Job Codes by changing the appropriate setting in the second tab of Service Management
Options.

Miscellaneous Item Maintenance

The Job Code field added on the Main tab of the Miscellaneous Item Maintenance
allows for assigning Job Codes to Miscellaneous Items and Charges to be used as default
in the Sales Order/Invoice created for a Contract.
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ltem Code  |MCONTR Q44 b w

[tem Type Mizcelaneous

Dezcrption | Monthly Maintenance Biling @

1. Main I 2. Accounts ] 3. History ]

Standard Unit Price 1,000,000 ||z Sales Unit of Measure
Standard Unit Cost . Purchazes Unit of Meazure
Sales Taw Class NT QG Calculate Commizzion on 5 ales

Purchases T aw Class MNT % Image
Commaodity Code Ck

Accountz Recevable Purchaze Order
Allow Uze in Accountz Receivable Apply Allow Uze in Purchaze Order

Poszt Sales by Division
Salez Order Yendor lterm Code

Allaw Use in Sales Order

Allaw Trade Discount

e s i Bill of b aterialz
Returng Allowed
Internet Enabled
Dizplay on Mobile it of Measure %

Job Code | 500-000-000 Ck [nztallation Labor

[ Accept I LCancel I Delete :
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Order Mumber (0000263 |G [ i 4 B Bkl [Enp_l,lErom...lDe_faults... lEus_tomer...] [ [ Credit... ]Task...E]

1. Header I 2 Address l 2. Lines I 4. Tatals ] 5. Payment IUSE' usefiig Q

MW - - Quick Fow 118 FHOEE4E EEE =B

Itern Code Ordered | Job Code | Back Ordered | Lnit Price: | E stenzion |
/MCONTR 1.00 EDDDDDDDDM puli| 1,000,000 1.000.00
oo a0 .oan .00

<

Degoption | Monthly Maintenance Billing

Warehouze
Unit Of Measure | MTH
Shipped

Price Level

Total Armount 1.000.00

[Printgrder...]F'rintF'ic}_i...HecalcF’rice] [ Accept l Cancel l Delete :

Select the Display on Mobile check box to make the Miscellaneous Item available in the
SMP Mobile.
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Skill Code Maintenance

In Service Management, SKkill Codes describe, in a generic way, the type of work a
technician can perform. The Skill Code Maintenance program is used to maintain, edit
and add skill codes used in the Service Management Module.

Skills defined in this program are used during Technician Code Maintenance to describe
the different skills, at appropriate levels, of each technician. This allows you to pick the
appropriate or most qualified technician during Task or Dispatch Data Entry.

SkilCode |PRF O 14 4 » M

Dezcrption F' 105 |

Job Code &00-000-000 % Installation Labor
Salez Account 195-00-0000 % Software costs [het]
Tax Class T % Taxable

Skill Cast 45.00,  FRetainer Factor 1.00
Billing Fate 85.00|  Overtime Factor 280

[ Accept l Cancel l Delete lél

Job Code is used when posting labor charges to the contract file.

Sales Acct is used for postings when closing dispatches with labor (based on the priority in
Options).

Skill Cost is used for posting cost to contracts for transactions generated when closing
dispatches with labor (based on billing rate calculation).

Billing Rate is the billing rates for labor items subject to contract settings or the billing rate
calculation priority set-up in Service Management Options.

The Retainer Factor is used when calculating used hours from the contract hours.

The Overtime Factor is used for calculation of hours during Labor lines entry for the
hours out of the coverage period defined by the Coverage Code of the task.

The COGS G/L button becomes visible if the Labor Billing Presentation is set to
Inventory Item in the Service Management Options.
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SkilCode |PRF O 14 4 » M

Dezcrption | Frofeszsional |

Job Code 500-000-000 Ck Installation Labor
Salez Account 195-00-0000 ck Software costs [het]

Tax Clazs T Ck T arahle
Skill Cost 4500 Retainer Factor 1.00
Billing Fate 85.00|  Overtime Factor 280

[ Accept l Cancel l Delete I&l

Clicking the COGS G/L button opens the Cost Of Goods Sold screen, where you can
specify account to be used for the labor items generated from the selected Skill during
dispatch closing into Sales Orders or Invoices.

ProductLine SFY  CL %% 14 4 b Bl

Description Services

COGS Account | 150-01-0000

| Cancel I Delete l

Different G/L accounts may be set for different Product Lines and for all the Product
Lines (empty Product Line) not having separate accounts specified.

The COGS Account specified for current Product Line is used for the generated inventory
items if the Product Line matches the one set for Inventory Item in the Service
Management Options.

If there is no account specified for that Product Line, the program applies the COGS
Account specified for blank Product Line.
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Froduct Line % o4 4 bW

Description

COGS Account | 150-01-0000

Cancel I Delete l
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Labor Code Maintenance

In Service Management, Labor Codes represent the type of work a technician can
perform.

The Labor Code Maintenance program is used to maintain, edit and add labor codes used
in the Service Management Module.

The Labor Code cannot start with “/” symbol and the following message will popup upon
entry of labor code starting with /"

\ii) Y'ou cannat begin the Labor Code with M,

ak

Labor Code IMSTALL CL 14 4 B Bl

Description | Ll ENE R == COGS GAL

Skill Code ADM G Administrative
Job Code S00-000-000 Ck Inztallation Labar
Sales Account 195-00-0000 Ck Software costs [net)
Tax Clazs T Ck T axable
Labar Cost 2500 Retainer Factor 1.00
Billing R ate A0.000  Owertime Factor 1.50
Reqular E armings m Ck R egular
Overtime Earnings |03 % D oubletirne

[ Accept l LCancel l Delete

Skill Codes are used to specify to which Skill Code group this labor code belongs. A single
Skill Code can include any number of individual labor codes. Using the Skill Code during
Dispatch Data Entry can reduce confusion and speed up your data entry.

Job Codes are used when posting labor charges to the contract file.
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Sales Account is used for postings when closing dispatches with labor (based on the
priority in Service Management Options).

Labor Cost is used for posting cost to contracts for transactions generated when closing
dispatches with labor (based on billing rate calculation).

Billing Rate is the billing rates for labor items subject to contract settings or the billing rate
calculation priority set-up in Service Management Options.

Select the Regular and Overtime Earnings Codes from the Earnings List. Earnings
Codes are set in the Earnings Code Maintenance under the Payroll Setup menu.

The Retainer Factor is used when calculating used hours from the contract hours.

The Overtime Factor is used for calculation of hours during Labor lines entry for the
hours out of the coverage period defined by the Coverage Code of the task.

Tax Class will be used in the Dispatch by default, if the Task’s Ship To Address has
Calculate taxes on Labor checked and the Calculate taxes on Labor option is not set to
No in Service Management Options. If the Labor Presenting item is generated anew
during dispatch closing, this Tax Class will be set for it.

Clicking the COGS G/L button opens the Cost Of Goods Sold screen, where you can
specify account to be used for the labor items generated from the selected Labor during
dispatch closing into Sales Orders or Invoices.

ProductLine SFY  CL %% 14 4 b Bl

Description Services

[ ficcept I Cancel I Delete l

Different G/L accounts can be set for different Product Lines and for all the Product Lines
(empty Product Line) not having separate accounts specified.

The account specified for the Product Line set in the Service Management Options will
be used for the generated inventory items.

If there is no account set for that Product Line, the program uses the account set without
Product Line.
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Technician Code Maintenance

The Technician Code Maintenance program is used to setup technician codes used in the
Service Management Module.

The Technician Code Maintenance program is used to enter technicians’ qualifications
using a set of skill codes and a performance evaluation level (0 to 9) for each skill.
Dispatch Entry uses skill information taken from Technician Code Maintenance to
match skill requirements with a list of available personnel. This returns a list showing only
the qualified personnel available to perform the task.

Techrician Code  2DaM  CL 14 4 B B Skills..

Last Mame EiE
Firzt Mame Arriold Delivery [ |

Lahor Cost 20,00 Active
Billing R ate A58.00

Termitam Cade | ARIZON Ck Reqion Arzona

Sales Account | 115-00-0200 Q@ [rventamy - West \Warehouse

E-mall Address [

Employee Mo, |11-0000100 % THOMAS JERRTY A.

J/C Cost Code Seagment Yalue 010 Overtime Exception [
Whae Code 000 % CEMTRAL WAREHOUSE

Guick Dispatch Entry Settings
Set Focus to Field | Labor/Skil Code v Mo Messages [ Mo Auto Budgeting [ ]

Text Meszage
E-mail Address

[ Acocept I Cancel l Delete l&l

Enter new Technician Code to add or an existing one to modify data.

Enter the Last and First Names and E-mail Address of the technician in the appropriate
fields.

Use the Labor Cost field and the Billing Rate field to enter hourly cost and price
information for a given Technician Code.
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Enter the Territory Code for the area covered by the technician. The code must have been
previously entered in the Territory Code Maintenance screen. This code is used to
search for Tasks and Dispatches elsewhere in the system.

Sales Acct is used for postings when closing dispatches with labor (based on the priority in
Service Management Options).

Employee Number sets the connection between the Technician Code and Employee
Number used in the Payroll module.

The J/C Cost Code Segment Value is used during the import in the Job Posting Entry, to
substitute the J/C Cost Code Seg. for Tech Posting specified in the Service Management
Options.

Select a Whse Code to be used as default for current Technician in the Dispatch Line
Entry program upon entering new line.

Check the Overtime Exception box to denote that workday for this technician equals to 10
hours instead of usual 8.

Clear the Active check box, if the Technician is not available for assigning dispatches. The
Technicians with the Active option turned off cannot be selected anywhere for new Tasks
and Dispatches. Existing Task and Dispatches of the inactive technician can be still
processed.

The Quick Dispatch Entry Settings allows the user to define the settings to be defaulted
to the Quick Dispatch Line Entry.

Set Focus to Field is used to set starting point for information entry. This starting field is
set separately for each technician. The focus will be set to the specified field next time you
select that technician in the Quick Dispatch Line Entry.

Check the No Messages box to suppress displaying information and warning messages and
memos when selecting Dispatch Lines.

The setting of the No Messages box is stored for each Technician Code separately.

Check the No Auto Budgeting box to suppress the prompt about creating Budgeting Line
when entering new line in the Quick Dispatch Line Entry.

Those settings can be also defined/changed in the Quick Dispatch Line Entry.

Press the Skills button to submit the technician qualification information using the existing
skills defined in the Skill Code Maintenance program.

The following screen will appear.
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SkilCode SPC O % 4 4 b B

Description | 5 pecial

Level

[ Accept I Cancel I Delete l

Enter the desired Skill Code for the technician.

Enter the Skill Level Number representing the technical expertise required for satisfactory
task completion. Skill level can be from 0 to 9.
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Territory Code Maintenance

The technician code specified in the Default Technician Code field of Territory Code
Maintenance is the default technician for current territory.

Temitery Code  CALIF CLid 4 b Bl

Description Reqion California

Default Technician Code | ADAR Ck Adamg Arnold

Accept I LCanicel l Delete I&l

The Territory Code can then be used as a selection criterion in the Technician
Maintenance, Customer Maintenance, Ship to Maintenance, Task Data Entry,
Dispatch Board and some other programs in order to match technicians and task job sites
with the Territory Code.
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Task Type Maintenance

The Task Type Maintenance program is used to maintain task type codes.

Tope Code | O\J 4 4 & @ Delivery Task Tvpe [ ]

Dezcrption | Installation

Create Additional Tasks [ Additional T azks. . ]

Sales Account 1171-00-0000 c% Other Receivables

File 1 DAk AS Y AS 207 75 M P AS 30N mageszhCategony. gif
File 2 D AMASMAS 20T S MPAMAS 0 mages Al L. GIF
File 3

File 4

File &

[ Accept l Cancel [ Delete I&]

The Delivery Task Type is intended for indicating the Task types to be loaded to mobile
application.

Sales Acct is used for postings when closing dispatches with labor (based on the priority in
Service Management Options).

Enter the Type Code and check the Create Additional Tasks box to have the program
create records for the additional tasks. The tasks will be generated at the moment you’re
accepting a new task of this type in the Task Data Entry.

If you delete all the additional tasks in the list, and close the Create Additional Tasks
screen, the check box in the Task Type Maintenance will be automatically cleared. You
must check it anew and click the button, if you want to add tasks after that.

Here is the Create Additional Tasks screen with 3 tasks selected to be generated
additionally for current Task.
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Type Code | Inztallation

Type Code Type Code D escription Drezcription M ature of Tazk |
S Metwork, Adriniztration FROGRAM

Semice Cal Programming PROJECT
Support Call Implementation WARRAMNTY
Serice Call Training FROJECT

] Cancel ]

For each Task Type you may select up to 5 files to be copied to the Task Documents Path.
The files specified here will be automatically copied to the Task’s Documents Path upon
changing the Task Type in the Task Data Entry.
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Nature of Task Maintenance

The Nature of Task Maintenance program is used to maintain, edit and add Nature of
Task codes used in the Service Management Module. This program can also be used to
list the skills required to perform these tasks, in order to match the task to a technician.

TypeCode | CL 04 4 b B Required Skills. .

Dezcnption | Installation

Mature of Tazk PROGRARM CL Inztall Program

Sales Account 165-00-0000 % Office and computer equipment
Techrician Code ADAM Ck Adams Arnold

[uesztion 1 Confirm to:

Cuestion 2 Install or all workstations?

Cuestion 3 Crder taken by

Cuestion 4

Guestion 5

Tazk Form Code STANDARD % Tazk Cuick Print

[ Accept I Cancel l Delete l&l

Enter Task Type or select it from the lookup for the Nature of the Task you wish to
maintain.

Enter the desired Nature of Task code to add or maintain and a Description for the Nature
of Task.

Sales Acct is used for postings when closing dispatches with labor (based on the priority in
the Service Management Options).

Select the Technician Code to be loaded by default when selecting the Nature of Task.
Use the Required Skills button on the Nature of Task Maintenance screen to open the

Skills Level Assignment screen. Use this screen to specify the list of skills needed for the
assigned tasks.
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SkilCode PRF O % 4 4 b B

Dezcnption | Profezsional

Level

[ Accept I LCancel I Delete l

Questionl to 5 editable text fields are intended for entry of questions tied to current Nature
of Task. When creating Task the user will be able to enter the answers to those questions in
respective fields added on the Nature of Task Answers screen launched from the Task Data

Entry.

Question 1 Confirrm b

Question 2 Install an all workstations?

[uestion 3 Order taken by

Question 4

Question 5

Tazk Form Code STAMNDARD % T azk Cuick, Print

Task Form Code allows for specifying the Task Quick Print form. The specified form will
be used by default in the Task Quick Print for current Type Code and Nature of Code pair.
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PM Code Maintenance

The PM Code Maintenance is used to maintain, edit and add PM (Preventive
Maintenance) codes used in the Service Management Module.

The PM Code can be assigned to a preventive maintenance contract entered in Contract
Maintenance. The system will then use the number of days associated with the PM Code
to automatically generate a preventive maintenance task at the appropriate time, when the
Auto Generate Task Selection program is run.

Fr Code

Description | Wieek

Mumber of Days

[ Accept I Cancel I Dielste I&l

Enter the desired PM Code you wish to setup or maintain.

Use the Description field to enter or maintain the description for specific PM Code. The
description field supports up to thirty characters.

Use the Number of Days field to enter the frequency (in days) based on which the
maintenance task should be performed.

“00” PM Code is automatically added once the PM Code Maintenance is accepted. It is
used for PM scheduling in the Contract Entry.

PMCode 00 CL 14 4 b B

Description | Pk Schedule

Mumber of Days I}

[ Accept I Cancel I Dielete I&l
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Routing Maintenance

Routing Maintenance is a program that allows entry of repair tasks to be performed on a
given item, or for entry of tasks required to install an item that has been sold. For the
system to generate the tasks listed in the routing for the repair or installation of an item, the
item must be entered in Bill of Materials Maintenance along with the desired Routing
Number.

The term “Routing” is used in this case to describe the total set of steps, of any kind, taken
to complete a dispatch or task. “Routing” can be any kind of alphanumeric information, as
well as the commonly understood repair and installation instructions.

Routing Mumber 4590 EBLS L4 b

Dezcription Install driver

Description Req Hours | Gen. Task|Task Tppe| Mature OFf Task
Contact ASF 1.00 b s FROJECT
Install driver at A5P 300 g S PROJECT
Manufacturing step 300 M s REFsIR W MAKING Dl
.00 O O

[ Accept l Cancel I Delete

Enter the Routing Number that represents the series of steps to be performed in
completing a repair or an installation.

Enter the Description (effectively, the name) of the routing in this field. You may use up
to thirty characters for the description.

Enter the number of the step you wish to add or maintain in the Step Number field. Use
the Next Number icon to accept the next automatically incremented step number.

If the Step Number represented by the next incremented value already exists, then the
difference between the current step number and the step represented by the multiple will be
divided by two.
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If you are entering the first step number for a new routing, clicking the Next Number icon
will insert Step Number 0010 automatically.

Enter the Step Description. You may use as many characters as you wish to describe each
step in the routing. The Step Text Maintenance window will appear when you exceed the
initial thirty-character count.

During normal use of this screen, only the first thirty characters will be shown in the Step
Description field.

Press the Step Extended Description button to open the Step Text Maintenance window.
If an extended description has been entered for a step, the button’s color is changed.

Enter the Required Hours planned to complete this step.

Routing Mumber  MA590 EBLS

Dezcription Install driver

-
! Step Extended Description, AR-T
Step Mo, Description Req Hours | Gen. Task | Task Tppe| Mature OFf Task Mg [Labor/SkilCode[ Tech. Code

1 |0010 | ContactASP 1m0 s PROJECT O

B 0020 | installation of driver atASP | [ PROJECT O
3 |0030 Manufacturing step M s REFsIF W MAKING Dl
4 . | |

[ Accept I Cancel I Delete

Select the Gen. Task box to mark the step as a task, which can be dispatched when an item
with this routing is sold or needs repairing.

If the Generate Task box is checked, select a Task Type describing the task. This will be
transferred automatically to the generated task, and can be used for assigning a technician
with the skills appropriate for completing the task.

If the Generate Task box is checked, enter a Nature of Task describing the task. You can
click the Lookup button and select it from the list, which changes based on the Task Type.
This will be transferred automatically to the generated task.

The Mfg (Manufacturing) check box is available only for Steps with the Generate Task
option selected.
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If the Mfg box is selected for a Step, the Labor/Skill Code and Technician Code fields
become visible enabling selection for that Step.

For Manufacturing Step, Dispatch with Labor Charge line will be generated when
generating Task, using the specified Labor/Skill and Technician Codes.

Task/Dispatch Status Maintenance

The Task/Dispatch Status Maintenance program is used to maintain task/dispatch status
codes, which are used to display the current status of tasks and dispatches. For example,
task can be opened or closed, entered or waiting for a receipt.

Status Code (C CL 14 4 b Bl

Description | Closed

Allovs Cazcade Replacement ]
Fietain during Cascade Replacement [ ]
Use this Statuz in - Task & Dispatch

IJze color in Digpatch Board

For Tasks Rl 320G 320 B 2320 & I

b A

[ Accept l Lancel l

Check the Allow Cascade Replacement box if you want to have the selected Status
applied to all Dispatches associated with the task when applying it to the Task. This
checkbox is disabled if the Use this Status in option is set to Dispatch.

Check the Retain during Cascade Replacement box if you want the Status to be retained
for the Dispatches while applying the cascade replacement to the Task. This checkbox is
disabled if the Use this Status in option is set to Task.

The user can select the status to be used only in the Task, Dispatch or both in Task and
Dispatch.
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Status Code (LS4 14 4 B Bl

Dezcrption | Late / Conflict

Allovs Cazcade Replacement
Retain during Cascade Replacement

Use this Statuz in | Task & Dispatch  w

— Tazk
Usze colar in Dizpateh Dispatch

For Tazks T azk & E'i:E:ElrElh::}'l : B | 178 : @

For Dispatches R:| 255 : G: 255 s B:| 128 : (54

[ Acoept l Cancel l Delete 15]

Through the Status Code Lookup button the Task/Dispatch Status List is opened.

There are several standard Status Codes that are always present in this list. Those Status
Codes are set in the system upon Service Management Module setup. Besides them you
can add new codes for your special needs, delete them and modify their settings. However,
the standard Status Codes cannot be deleted. For those codes Yes is displayed in the
Necessary column of the Task/Dispatch Status List.
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o1

Status T:l:n:le

NEEJJ'UDl_Ir"lDL_.II*

D escription

Approved
Clozed

Daone

Entered

Hold A/R

Late / Conflict
Open

waiting Perrit
Rezervation
|Jpdated Rcpt.
Wwhait, far Ropt.
Completed Dizp

Ilze thiz Statuz in

gk, & Dizpatch
Tazk & Dizpatch
Tazk & Dizpatch
Tazk & Dizpatch
Tazk & Dizpatch
Tazk & Dizpatch
Tazk & Dizpatch
Tazk & Dizpatch
Tazk & Dizpatch
Tazk & Dizpatch
Tazk & Dizpatch
Tazk & Dizpatch

Meceszany

Search

Statuz Code

v | | Beging with

[ Cusztom... II:DDkup Wizard...

| Select | Cancel 2|2 |@|

| Found 12 records | | |

Check the Use color for Tasks/Dispatches in Dispatch Board box, to display Color Bars
for statuses of Tasks or Dispatches, correspondingly.

When the box is checked, the color selection fields become enabled. You can enter RGB of
the color, or click the Lookup Colors icon to select color in the standard Windows Color
dialog box.

The previews display currently selected colors. You can use the arrows to easily copy one
of the selected colors to the other.

The Task and Dispatch colors are displayed also in the Task/Dispatch Status Listing
report.

877.475.4092
WWW.IIGSERVICES.COM
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& & By |[@ Ta
IMainReport |

Task/Dispatch Status Listing
SM demo Comapny (SMD)

Status Cascade Replacement Use this Dispatch Board
Code Description Allow  Retain during Status in Task Color Dispatch Color

p=l

Approved No No Task &Dispatch
Closed No No Task &Dispatch
Daone No No Task &Dispatch
Entered Yes Yes Taszk &Dispatch
Held &R No No Taszk &Dispatch
Late / Conflict Yes Yes Task &Dispatch
Open No No Task &Dispatch
‘waiting Permit Yes Yes Task &Dispatch
Reservation No No Task &Dispatch
Updated Rept. Yes Yes Task &Dispatch
‘whait. for Rept. es es Task &Dispatch
Completed Disp Mo Mo Task &Dispatch

C O moOrImoOoo

rOE

<

Current Page MNo. 1 Total Page Mo.: 1 Zoom Factor: 100%
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Response Code Maintenance

The Response Code Maintenance allows entry of Number of Hours for each Response
Code.

Resporse Code |STD (CL 14 4 b Bl

Description Standard Responze 24 hr

Murnber of Hours 24.00

[ Accept I Cancel I Delete lél

Print button allows for printing the list of Response Codes setup in the system:

LI i lnma-
IMainReport|

Response Code Listing wd c (D)
emo Comapny

Response Code Description Number of Hours
CRIT Critic al Response 12.00
EMG Emergency Response 8.00
STD Standard Response 24 hr 2400

<

Current Page MNo. 1 Total Page Mo.: 1 Zoom Factor: 100%
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Coverage Code Maintenance

The Coverage Code Maintenance allows entry of coverage hours for each day of the
week. Each Coverage Code can be specified as Workdays Only or not.

Coverage Code | HSEY L4 4 b K

Dezcrption WA ork. hours For services

wharkdays Only
b onday 9:004M 2:00PM
Tuesday 9:004M 3:00Pk
Wiednesday 9004 3:00Pk
Thurzday 9:004M EB:00PM
Friday 9:004M G:00Pk
Saturday 120040 12 0046
Sunday 12:004M 12: 0040

[ Accept I Caneel I Delete I&lu}l

Calendar, AR T

Clicking the Calendar button displays the Working Days Maintenance screen, where you
can specify the Workdays and Holidays.
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Year 2017 04 4 B B

Quick Row 2|59 =S = =5 -

Dau | Drezcription | Wwork Day |
1 1142M7 Mew Year

2 NhEEE Martin Luther King, Jr. Déy
3| 218207 Presidents Dap
4

Workday Count 21 % 8 hours = 168 [ Acocept I Cancel l Delete I& l

The Work Days Only option allows the user to include only workdays when calculating
the Due Date/Time of the Task.

The Workday Count displays the number of working days in the month of the selected
date.
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Memo Manager Maintenance

The Memo Manager Maintenance program allows setting Memo Options for Service
Management module to be shown/ maintained in the selected Tasks.

Module Service Management M 4 b K
Memo Type | Contract Mo

Role Adin Q, Admin

T asgk Auto Dizplay | Wl R=]

AP lrvoice Data Entry

Job b azterfile Maintenance

Job b azterfile [nguiny
R kA [nguiry

Rk Feceipts Entryg i

Rk Data Entry b airitain

Contract Data Entry b aintain

T azk Hiztory Inguiry b airtain

=
3
4
5
E
7
a
g

T azk Data Inguiry Show

INNEEEEEEE

v

[ hcept I Cancel I&[al
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Machine Code Maintenance

The Machine Code Maintenance program is used to setup machine with respective
Default Technician. The Machine Code setup here is used when generating manufacturing
Task/Dispatch by the Calculate Quantity to Produce/Purchase program.

Machine Code  (MOT <L |4 4 B B
Machine Mame |Machine o

ABN Mame

Default Techhician | ADAM Ck Adamz Arnald Active

[ Accept I Cancel I Delete Iél

The Lookup button lists all Machine codes setup in the system:
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Machin; Code Machine Hame ABY Mame
b achine 071
b achine 02

Search | <default>

[ Custam... II:DDkup Wizard... ] [ Select I Cancel I Q l é I 9 l

|F|:|un|:| 2 records | | |
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Reported Issue Maintenance

The Reported Issue Maintenance has been added under the Service Management Setup
menu to allow setup of Issue numbers with respective Description to be loaded into the
Reported Issue drop down list added in the Task Text Maintenance.

Reported |2zue Dezcription

Fine Tune Doar # Operator
Hinges Check
Job Check,

tMeazurement OF Doar

Operator Check,

Pragram Remate Or Eeyless
Rollers Check
Spring Check
Track Check

Harranty Possible - Tech To Determing

W

[ Accept I Cancel I&l
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60

Tazk Mo | 000034k

Cabinet *Work, / haoles

Cabinet *ork. / holes

FReported |zzue

W [Iime Stamp”

oK | Cancel | @]

Appointment For Sales Call
Belt / Drive Chain Check
Cable Check

Daor Check,

INFORMATION INTEGRATION GROUP
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Crew Maintenance

The Crew Maintenance program has been added under the Service Management Setup
menu to allow grouping service technicians, defined in the Technician Code

Maintenance, into service crews.

Crew Mumber Ck 4 4 F K

Dezcription

Crew Leader
Skill Code
Termitory Code %

Tech. Code  Last Mame First Mame

Crew Number

Tech. Code  Last Mame

First Mame

[ Accept l Cancel I Delete )

Enter the crew number for the group of technicians in the service crew to add or maintain,

or click the Lookup button to list all service crews.
Description
Type the crew description for the service crew.

Select the Crew Leader from the list of Technicians setup in the system. The Crew

Leader field cannot be blank. It is required entry.

Leave the territory and skill code fields blank to load all technicians into the available

technicians list.

INFORMATION INTEGRATION GROUP
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Crew Mumber | CROT % 4 4 b B
Dezcription Cresf01

Crew Leader Al ck Adamsz Armold
Skill Code
Teritory Code

Tech. Code  Last Mame First Mame Tech. Code  Last Mame First Mame

ADARM Adamz Armnold
BRM Brown John
Dan| Daviz Armold
Dol Dizon Michael
HILL Hill Andre
MEW Mewman Paul
ROEBI Fabinzon Chrigtohper
SaMT Santana Juan
WLL Williarns Allen
WiLS Wilzan James

[ Accept l Cancel I Delete )

Specify the Skill Code and Territory Code for current Crew to load the technicians
filtered by the specified Territory and Skill Code.

Upon specifying the Skill Code and Territory Code all the technicians having the specified
skill and territory codes assigned are loaded into the technician list on the left of the screen.
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Crew Mumber | CROT % 4 4 b B
Dezcription Cresf01

Crew Leader Al ck Adamsz Armold

Skill Code ST (G Standard
Tenitory Code NORTH Q@ Region Marth

Tech. Code  Last Mame First Mame Tech. Code  Last Mame First Mame

WwLL Wwilliarns Allen
WILS Wilzon James

4 Drop

[ Accept l Cancel I Delete )

Select a Technician and click Assign button to include the Technician in the current Crew.
The Drop button allows removing a Technician from the crew.

An existing crew can be maintained at any time. Technicians can be added and removed
from the crew, as required.
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Crew Mumber | CROT % 4 4 b B
Dezcription Cresf01

Crew Leader Al ck Adamsz Armold

Skill Code ST (G Standard
Tenitory Code NORTH Q@ Region Marth

Tech. Code  Last Mame First Mame Tech. Code  Last Mame First Mame

WwLL Williarns Allen
WILS Wilzon James

[ Accept l Cancel I Delete )

The Technician code added to the crew will be displayed in red if for some reason the
Territory/Skill of the Technician has been changed. Dropping such Technician code will
remove it from the crew.
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Crew Mumber  CROT C% 4 4 b B
Dezcription Cresf01

Crew Leader Al ck Adamsz Armold

Skill Code ST (G Standard
Tenitory Code NORTH Q@ Region Marth

Tech. Code  Last Mame First Mame Tech. Code  Last Mame First Mame
WwLL “Williarnz Allen

Wilzon

4 Drop

[ Accept l Cancel I Delete )

Press Print button to print the Crew listing. The report can be printed sorted either by Crew
Number or by Crew Leader.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202



Service Management 2018 66

Report Setting | STANDARD Q | save |-

Dezcription Crew Lizting

Setting Optionz
Type Fublic Frint Report Settings MHumber of Copies :
Default Report Three Haole Punch Collated o

Sort Repart By Crew Leader W

) Crew Mumber
Selections
Select Field Operand | Yalue

Crew Mumber Al -
Crew Leader Al j

K.eep WWindow Open After - -
Adobe PDF v| Pint [ | Preview [ | [ Print I Prewview I Setup l

&G By Q%E o4
IMainReport|

Crew Listing
Sorted by Crew Number
SM demo Comapny (SMD)

Technician

Crew Number; CRO2 Crew Leader; DAV Davis Arnokd
ADAM Adams Arnold
BRM Brown John
DAVl Davis Arnold

Current Page No.: 2 Total Page No.: 2 Zoom Factor: 100%
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The Main Menu

Contract Data Entry

Use the Contract Data Entry program to enter new contract or maintain existing contracts
and view current contract information.

Enter a Contract number, or click the Lookup button to list all contract numbers. Click the
Next Contract Number button to automatically increment the contract number for a new
Contract.

Contract Mo || Q, ﬁ MTC MBT 14 4 B B
1. Header ] Lﬂﬁ“ﬂﬂ,’“i‘g. Lines ] 4. Tasks ] 5. JC Hiztary w B Transactiunx] 7. Unearned ]

Contract Date

Caontract Type

Contract Status Confirm Ta
Start Date Comment
End D ate Fax Mo
Billing Type E-mail

Generation M Code O\_, o
Docurment

Murmber of D aps [0 Last Tazk Gen. Date
Contract Amount From O\J

TazkType
Bill Freq Code
Mature of Tazk O\J

O\J Total Fixed Howrs 0 Used Hours

Documents Path

Route

Total Armount

Use the NTC Button to accept the next new Template Contract Number. A template
contract is used to generate a regular contract whenever a particular item is sold. If you
enter a template contract once and then assign it to an item in Inventory Maintenance, the
system will automatically set up a contract adhering to the rules of the template for any
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customer who purchases that item. A template contract number starts with “T”. (You can
enter the number starting with “T” manually, to create Template Contract.)

The Credit button allows launching the Customer Credit History screen. Here you can
briefly review customers’ credit history.

Use the NBT button to assign Next Contract number by the Contract Type. Upon pressing
NBT button a dialogue is opened with the list of Contract types setup in the Service
Management Options:

| cancel |

Select the Contract type and press OK. The next Contract number setup for current
Contract type in the Service Management will be assigned to a new Contract.

Contract Mo, MNTO0000T CL, @ 4 4 b
1, Header ] 2hddess | dlines | 4 Task

The Customer button enables access to the Customer Maintenance.

By default, the system assigns the SM module current accounting date to the Contract
Date field. Enter any other desired contract entry date.

You may enter the Contract Number you want to add or maintain manually by typing it
into the Contract Number field.

Note: Don’t enter numbers starting with “T”, since system treats them as Template
Contracts!

Click the Memo button to view, create, or maintain memos. The Memo button is available
only if the appropriate memo type has been set up in Memo Manager Maintenance for this
task. If a memo already exists for this task, the Memo button appears yellow. If a memo
does not exist, the Memo button appears blue
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Header Tab

Enter the Customer Number for the current contract. If this is a template contract, it
doesn’t matter which customer number you enter. When the actual contract is generated
from the template, the system will automatically create it for the actual customer.

Click the Customer Memo button to select Memo for current customer.

Enter the Description of the contract. The program allows you to enter an extended

description.

Contract Ma. | 000000791 O\J ik

1. Header ] 2 Address ]

Contract Date | 1/25/2017

Customer Mo, | 01-ABF

Contract Twpe | Prev. Maint.
Contract Status | Mew

Start Date 1425/2M7
End D ate 14264213

Billing Type Time and k aterial

Generation
Document MHone
Contract &mount From | Header
Bill Freq Code

Contract ltems

4 4 b Bl E|Instal

® ot o

2 Lines ] 4 Tasks ] 5. JC Hizstory WQ. Transactiuns] 7. Unearned ]

Qk [ American Business Futures

Job Site Code (2 % American Business Futures
Canfirm To Johin Quikin Ck
Comment
Far Mo

E-mail artief@iabf.com

P Code 3 % ik Quarterhy

Murmber of D aps 90 Last Tazk Gen Date

TazkType Ck

M ature of Task O\J

Total Fixed Hours 0 Used Howrs | 0:00

Documnents Path | %G charydsMaSiMas 201 TASMPAMASIND |55 %

Route

500.00

Total Armount

[ Guick Print l Generation ]

[ Acocept I LCancel ] Delete ]

By default, the system assigns current accounting date to both the Contract Start and
Contract End Dates and the user is allowed to change the dates as required.

Contract Type: Select a Contract type
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Contract Tepe | Prew. Maint, W

Presy. kaint,
Fixed Hours

Based on the selected contract type respective fields are enabled on the Contract Data
Entry.

If Prev. Maintenance (Preventive Maintenance) type is selected, the PM Code entry is
required. Enter the PM Code to set the frequency for the preventive maintenance tasks to
be performed. Based on the specified PM Code, the system will display the Number of
Days for a PM Period. The system will then use the Number of Days and the Last Task
Generated Date fields to automatically generate a preventive maintenance task with the
scheduled time set to the appropriate time, when the Auto Generate Task Selection
program is run. Select the Task Type and Nature of Task to be assigned to the tasks being
generated.

P Code [l % Cluarterly

Mumnber of Daps 90| Last Tazk Gen. Date

TazkTvpe I % Inztallation

Mature of Tazk | PROGRAM C%b E'.:g Inztall Pragram

Total Fiked Hours 0 Used Hours | 0:00

Documents Path | WWGEoharhd'\MAS YMAS201 PASMPYMASIOND | [5] i

PM Schedule

“00” PM Code is automatically created in the system once the PM Code Maintenance is
run.

The PM Schedule button is available only for “00” PM Code to allow scheduling PM tasks
being generated.

PM Code 00 |G [F|PM Schedule

Mumber of Da_u{ PM Schedule |Last Tazk Gen. Date
TazkType I % Imztallation

Mature of Task  |PROGRAM % @ [nztall Program
Total Fised Hours 0 Uszed Hours | 0:00

Documents Path | 446 ohard\MAS WMAS 201 SMPUWASI0ND o (8] 2

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202



Service Management 2018 71

Upon pressing PM Schedule button the following dialogue is opened allowing the user to
select the desired schedule for PM Task generation.

Schedule | Daily w| Ewey 1 | das]

Start Date | 1/26/2017
End Date |1/26/2013

| cancal |

From the Schedule drop-down select the occurrence of the PM task

Start Date — is populated with the Contract Start Date

End Date- is populated with the Contract End Date

Every - Type the time interval for PM Task generation. For example, to schedule the job to
process every two days, select Daily at the Schedule Job field, and type 2 at this field. This
field is available only if Daily or Weekly is selected in the Schedule drop-down list.

Days of the Week - Select the day of the week for PM Task to be generated. These check
boxes are available only if Weekly or Monthly is selected at the Schedule field.

Schedule ‘wWeekly | Ewery |1 week[z] on;

Start Date | 1/26/2017

End Date |1/26/2018 Marday

[] Tuesday
[ wWednesday

[] Friday
[ 5aturday
[ Sunday

| ok | Cancel |
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From the Every Month on the drop-down box select the week of the month for generating
PM Task. For example, to schedule the Task to be generated every first Wednesday of the
month, select Monthly at the Schedule field, select First at this field, and select the
Wednesday check box. This field is available only if Monthly is selected at the Schedule
field.

Schedulz | Monthly  w Ewvery manth o the:

Start Date |1/25/2017

EndDate | 1/26/2018 (] Monday
[ Tuesday

[] wednesday
[] Thursday
[] Friday

[] Saturday
[] Sunday

| ok | Cancel |

For an example, please refer to the Auto Generate Task Based on PM Schedule.

If Fixed Hours is selected for Contract type, the Total Fixed Hours field becomes available
for entry of Total Fixed Hours covered by current contract. As labor hours are charged
against the contract, the Used Hours field is respectively updated with the amount of hours
accumulated from Dispatch labor lines.

P Code O\J %

Murmber of Daps 0 Last Task Gen. Date

TaskT ppe Q

M ature of Task O\J

Tatal Fized Hours 0 UsedHours | 0:00 |

Documents Path | \\GohatdWMASMAS 201 PASMPAMASIOND ¢ || %
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Pt Code Q,

Mumber of Daps 0 Last Task Gen. Date
TaskT ype Q,

Mature of Task L

Tatal Fixed Hours Uszed Hours | 0:00
Documents Path | 445 ohardyMAS \MAS 201 ASMPAMASIOND ¢ (35 (%]

In the Task Data entry the user is prompted about the hours remaining unused for current
Contract upon creating a new Task or selecting a Task created for current Contract.

1 } nugzed Hourz In Contract 000000797 = 100:00

]9

When new Contract is created the Documents Path is defaulted to the Documents Path
set in the Service Management Options with the Contract # subfolder automatically
created:

Dacuments Path

Press the Contract Documents button to open the Contract Documents screen:
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Contract Mo 00000071 31 Refresh
Documentz Path | SWGOHARSWEWASYAS 20T FASMPAYMASIDND ocumentzh Sk DY Contractsh 000000731

Docurment Path Docurnent Mame

Documents Explrorer For Copying, Alt-

The Documents Explorer For Copying button added on the Contract Documents screen
allows for launching the documents’ paths in 2 different Windows explorer views. It
enables easily copying (by Drag-and-drop) a document from one path to another:

Kiam=1 000000191 - o
Home Share View hd 0
@ * T . » ThisPC » Local Disk(D:) » MAS » MAS2017 » SMP » MAS3D » Documents » SMD » Contracts » 000000131 AN V) Search 000000191 yel

XV e

Y Favarites A Name Date modified Type

B Desktop E sage-software-technical-information 6/29/2015 2:07 PM Adobe Acrobat D... 187 KB
& Downloads

2l Recent places
-
Library | [LQ

Size

Home Share View Mana + b ﬂ
T @ » Libraries » Documents o v & Search Documents p-l
$BOXv=@
3t Favorites & Name Date modified Type Size
B Desktop . Outlook Files File folder
4 Downloads |/ Received Files File folder
= Recent places |, Sage 100 File folder
. Snaglt Catalog File folder
1% This PC | Tasks File folder
1 Desktop 2] Databasel Microsoft Office A... 292 KB
¥ Documents & Database2 Microsoft Office A.. 13,440 KB
8 Downloads . Default Remaote Desktop ... 3KB
W Music Rl header PNG image 248 KB
= Pictures |54 menul GIF image 4KB
H Videos _ Nelsen(2) Text Document k8
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Once a document is added in the Contract# folder, press Refresh button to have it added in
the documents list.

Contract Ho 0000001

Documentz Path | SWGOHARSWEWASYAS 20T FASMPAYMASIDND ocumentzh Sk DY Contractsh 000000731

Docurment Path Docurnent Mame

B
SYEOHARSIMMASYMAS 20 PASMPYMASIOND ocumentshSM...  sage-software-technical-information. pdf %
WGEOHARWMASYAS 2 S HMPAMASIMND ocumentshSM... - SagellserGuide'2. pdf

Press the B4 Open Document button to open the selected document.

Contract Billing Type- this filed indicates how the contract should be billed.

Billing Type Time and Material W

__Fi:-:eu:l O Going

e Time and Material - the Invoice amount will be calculated based on the time
spent and material used.

e Fixed Upon Completion - the payment will be done in the fixed amount and on
completing the work.

e Fixed Percent Completion - the payment will be done by percent of completing
the work.

e Fixed On Going - the payment will be done during the work not more than the
fixed amount.
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Generation

Docurment Standard Ihvoice w
Contract Amount From | kems W
Bill Freq Code 1

The fields, options added in the Generation Section are intended for generating sales
documents: an order or invoice directly from the contract screen.
Document- Select the output document type. The following options are available:

e Standard Order

e Price Quote

e Standard Invoice

o None

Contract Amount From: The amount can be calculated based on the total amount
indicated in the Header tab of the contract or from the Total Amount of Items added in the
Contract Items screen.

Bill Freq Code- Enter the Bill Freq Code to denote a scheme of Billing Frequency. This

field supports up to 5 alphanumeric characters. When selecting customer, this field is
defaulted from the Customer and may be changed if required.

Tech. %

Select the Technician Code to have the Contract’s Technician loaded as Preferred
Technician of the Task created for current Contract in the Task Data Entry or generated by
the Auto Generate Tasks Selection program.

Click the Generation button to generate the chosen document. If Generation Document is
set to None, no document will be generated.

If you do not want to generate documents at the moment, you can do it from the Service
Management Main menu using Auto Generate Contract Sales Documents program.

For any Contract type the user is warned that the “Contract is Expired” when trying to
charge anything against the contract past the Contract End Date.

All M atenalz Are Covered ]
Al Labaors Are Covered ]

If All Materials Are Covered / All Labors Are Covered checkboxes are marked, all the
materials and labor charges issued against this contract will have zero prices. If there are
items and labor charges entered in the Lines tab, they will be exempted from this rule. If
these checkboxes are left blank, then users have to specify all the items and all the labor
charges covered by this contract in the appropriate line entry tabs.
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These fields are disabled and you cannot change settings of these checkboxes if there are
Items already entered in the Lines tab.

Note that only authorized users (having the Allow To Change Coverage Flag and
Amount security event enabled in the Role Maintenance) can set/change these flags and
enter/change the Contract Total Amount.

Job Sit Code- Enter a location code to automatically load the Shipping Address defined in
the Customer Ship To Address Maintenance. Press the lookup button to list all location
codes. The Job Site Code defaults to the Ship To location specified as the Primary Ship To
in the Customer Maintenance.

The field hyperlink allows launching the Customer Ship To Address Maintenance.

A new Job Site Code can be added on the fly.

Job Site Code |2 @, American Business Futures

Confirm To | John Quinn %

Comment

Fax Mo,

E -mail Johni@pahoo, com E-

Confirm To- enter the appropriate Customer Contact in the Confirm To Field.

R oute

Route - this field (5 digits) allows for entry of route information for each Contract.
When Task is created for a Contract, the Route information is loaded to respective field
added on the Header tab of the Task Data Entry.

Contract Items- click this field hyperlink to launch the Contract Item Maintenance and
enter the Items covered by the contract.
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Cuztomer Mo. 01-4EF American Business Futures

Contract Number 000000791 Q,

[ Component... ] [ Labor/Skill... ] @ i Quick Row 118 @ 5@ {E ?@l -

Item Code Lat/Senal Number 1| Quantity Amount Starting Date Ending Date
| I E 1.00 7500 1/25/2017 1/26/2015
2 | 2480850 FEE-203 200 00 1s28.2m7 1/26/208
3 | BEBA a0 170,00 1/25/2M7 1/26/208
4 .00 .0a

<

Coverage Code
Rezponze Code
Ship Ta 2
Eilling Freq.
P Code iy
Type Code

[ Accept I LCancel I Delete ]

If you want to mark an item as default for the contract, check the DI box.

If the Item is a Lot /Serial Item, enter the Lot/Serial Number in the respective field.
You may have multiple lines of the same item with different settings.

Fill in the Coverage Code, Response Code, Ship To, PM Code and the rest of fields
available in the secondary grid, if required.

The Ship To, Task Type, Nature of Task, Coverage, and Response fields are
automatically loaded in the tasks generated by the Auto Generate Tasks Selection
program for all of the preventive maintenance contract items.

The Component button allows for entry of Inventory Item component lines for the selected
Contract Item line if there is a PM code specified for it. The Labor/Skill button allows for
entry of Labor/Skill lines for the selected contract item line. The Contract Number and
Item Code fields are populated with respective values from Contract Item Maintenance.
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Contract Mumber | 000000731
Itern Cade 1001-HOM-H252

Priority Component [tem Code | [uantity Comment
8953 &  2m

2| 2431550 1.00
3 .00

[ Accept l LCancel l )

The components entered here will be loaded into the Dispatch transaction generated during
Task generation by the Auto Generate Task Selection program with Generate
Dispatches for all Contract Items option turned on.

Contract Mumber | 000000731
Iter Cade 1001-HOM-H252 HOM 2 DRAMWER LETTER FLE /A0 LK

Priority Labor/Skill Code Hourz Spent
IMSTALL D

2 | /PRF
3

[ Accept l LCancel l )
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Contract Renewal

The Renew Bill Item, Renew Duration, Renew Amount fields added on the Contract
Items secondary grid are used for Contract renewal.

Cuztomer Mo. 01-4EF American Business Futures

Contract Number 000000791 Q,

=

[ Component... ] [ Labor/Skill... ] @ i Quick Row 118 @ 5@ {E B T

Item Code st/Senal Mumb DI | Quantity Amount Starting Date | Ending Date Yendor Mo,
10071-HOM-H252 [of 200 7800 1/25/2F 172672018 ON-CONT
2 | 2480850 FEB-203 Ol 200 120000 1/25/217  1/26/2018
3 | BEBA Ol a0 17000 1/25/2M7  1/26/208
4 Ol .00 .0a

<

Renew Duration | 2k

Renew Amaunt §

WVendor Amount
Last &mount
amount Ch. Date
Mumber OF [ree.

[ Accept I LCancel I Delete ]

Renew Bill Item- a Regular or Misc Item may be selected. This Item is used during
renewal order generation. The line Item is set by default and may be replaced by any other
Item.

Renew Duration —this field indicates the duration of Contract renewal, for how many
days, months, year the Contract should be renewed. The duration should be specified as
follows: 1Y, 3Y, 9M, 365D ...

Renew Amount- is the amount of a contract for a renewed agreement.

Vendor Amount- the Amount entered in this field is loaded as the Vendor Cost for the
line in the generated Sales Order and is used when generating Purchase Order from SO.
Vendor No- select the Vendor Number to be used when generating PO from Sales Order.

For contract renewals the order can be generated from contract header or from Auto
Contract Sales Document menu. It is necessary to generate the Sales document with
Contract Amount option set to Items.
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Bill Freq Code Control Date for Renewal | 1/28/2016

Select Field Operand | Y alue

Custorner Murnber Al -
Contract Mo All j

Contract Ma. Custorner Mo, | Freq Code |i'«muunt Fru:uni Docurnent Total Amaount | Include|
01-AEF Iterns Standard Order 500 [of

[ Froceed I LCancel Igeneratiun]_

The Control Date for Renewal is intended for specifying the date for Contract renewal.
This date should be greater than the Contract Item Ending Date in order to have renewal
applied to the Contract Item.

After making the necessary selections and pressing Proceed button the Contracts due to
renewal are loaded in the grid. Select the Include checkbox and press the Generation
button

Mext Sales Order Humber

Mest [rvvaice Mumber

Here is the Sales Order generated:
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Order Mumber 0000270 |G [ i 4 B Bkl [Enp_l,lErom...lDe_faults... lEus_tomer...] [ [ Credit... ]Task...E]

1. Header I 2 Address l 2. Lines I 4. Tatals ] 5. Payment IUSE' usefiig Q

o (M) ) - - Quick Row 1@ PEHBB S =R =ER-
Item Code Ordered | Back Ordered | Unit Price | E=tenzion | Comment

1001-HOM-H252 1.00 .00 90.000 90.00
*2480-8-50 2.00 .00 E0.000 120000 Lot Mo "FEB-202"
*BE55 2.00 .00 56.667 170.00
| .00 .0o0a oo

Cost
Sales Account | 400-01-0200
Cost Account | 450-01-0200
wharranty Code | 30 DAY

E =piration [ ate

Total Armount

[Printgrder...]F'rintF'ic}_i...HecalcF’rice] [ Accept l Cancel l Delete :

The Items having Renew Amount entered in the Contract Items screen are loaded with the
Unit Price equal to Renew Amount.

The Cost field is populated with Vendor Amount field value.

After Invoicing the Sales Order and updating Sales Journal the Contract Items due to
renewal are renewed with new Ending Date:
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Cuztomer Mo. 01-4EF American Business Futures

Contract Number 000000791 Q,

[ Component... ] [ Labor/Skill... ] @ i Quick Row 118 E ?3@ i {E ?@i i

Item Code ‘S enal Numtl Dl | [uantity | Amount | Starting Date | Ending Date | Wendor Mo
ﬁ 10071-HOM-H252 [of 200 7800 142527 3#25/2018; 0M-COMT
2480-8-50 FEB-203 Ol 200 120000 1/25/217  1/26/2018
G655 Ol a0 17000 1/25/2M7  1/26/208
Ol .00 .0a

Description | HOW 2 DR&WER LETTER FLE WO LK. &

Coverage Code

Responze Code
Ship Ta
Eilling Freq.
Pt Code

[ Accept I LCancel I Delete ]

The renewed Ending Date for Contract Item is calculated as the old Ending Date +
Renewal Duration Days.

The Last Amount and Amount Ch. Date fields are populated when the Amount is
changed for a line. Upon changing the Amount field on the line Item the Last Amount field
is populated with initial Amount value and the Amount Change Date field is populated
with the Date when change is made.
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Cuztomer Mo. 01-4BF American Business Futures

Contract Number 000000791 Q.

[ Component.... ] [ Labor/Skill... ] @ '_é = Guick Row 1 @ E 5@ i {E :?d -

Item Code /S enal Numtl 0l | Cluantity | Amnount | Starting D ate | Ending Date | Wendar Mo,
ﬁ 10071-HOM-H252 [of 200 10000 1/28/20M7F 372602018 0M-COMT
2480-8-50 FEB-203 O 200 120000 1/25/217  1/26/2018
BE55 Ol a0 17000 1/25/2M7  1/26/208
U

.00 .00

<

Renew Duration

R enew Amount

WVendor Amount
Last &mount
amount Ch. Date| 2/3/2017
MHumber OF [rve.

[ Accept I Cancel I Delete ]

The Number of Inv. field is populated when Invoice is generated for current Contract
Item.
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PM Schedule

The Number of Visit field added on the Contract Item Maintenance -> PM Schedule
screen allows for entering visit number for each day of week.

Cuztomer Mo. 01-4EF American Business Futures

Contract Number 000000791 Q,

Component... ] [ Labor/Skill... ] @ '_lé F Quick Row 3|8 E 5@ {E I ?qi -
PM Schedule

Item Code ‘S enal Numtl Dl | [uanhiby Amount | Starting Date | Ending Date | Wendor Mo
1 10071-HOM-H252 [of 200 100,00 1/25/27 372642018 0M-COMT
2 | 2480850 FEB-203 Ol 200 120000 1/25/217  1/26/2018

6 a W 300 17000 1/25/2017  1/26/2018
4 | O an a0

<

Coverage Code

Rezponze Code
Ship Ta
Eilling Freq.
P Code
Type Code

[ Accept I LCancel I Delete ]
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S| Contract Item Maintenance (SMD) 2/3/2017 - B
Cuztomer Mo. 01-4BF American Business Futures
Contract Number 000000791 Q.
Component... ] [ Labor/Skill... ] @ % Quick Row 3@ @ 5@ E i -
Item Code kS enial Humb DF L Quantity Amnaunt Starting D ate Ending Date Wendar Mo
1 1001-HOM-H252 ™ 200 10000 1/25/2M7  3/26/2018 M-COMT
2 | 2480850 FEB-203 O 200 120000 1/25/2017  1/26/2018
| 3 = g, O 3.00 170.00 1/25/2017  1/26/2018
1
Schedule |‘wWeekly w  Ewvery 1 week[z] on:
< Start Date |1/25/2017 RELTDOIRS >
Dosciption | Pl EndDate |1/26/2018 Manday 3 ]
[] Tuesday 0
Coverage Code
[ wednesday 0
Rezponze Code . -
Ship Ta - £ 3 ]
Billing Freq, [ Friday v
P Code N [] Saturday 0
[T Sunday 0

[ ak I Cancel ] Cancel I Delete ]

The Contract Item Number of Visit List is opened when focus is put in the Number of
Visit field or by pressing the button next to the field.

The Contract Item Number of Visit List is loaded with all Contracts for current Item
having the same Route specified on the Contract header and the same Week of Day (e.g.
Monday) selected as the scheduled visit day.
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ROt Week Day  Monday [tern Code  BESS

Cuztomer Nao.| Contract Mo | Mumber OF Wizt | Ship-Ta | Addresz

01-4BF 0000oo 82 Racine Warehousze 5411 Kendrick Place
01-ABF 0000001 30 Racine Warehouse 5417 Kendrick Place
o1-s6F  ooooootst [ : Racine Warshouse 5411 Kendiick Place

| ok | Cancel ].:E

The Number of Visit field is highlighted red for current Contract. The user may change the
Number of Visit (the order of visits) for any of the listed Contract and it will be updated on
that Contract after pressing OK.

When Task is generated for Contract Item by the Auto Generate Tasks Selection program
the Number of Visit field value is loaded into the Stop No field of respective Task.

Address Tab

The second tab on the Contract Entry screen (Address) appears as follows.
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Contract No. 000000191 O, @y (= MTC MET 14 4 B B1 [ instal 'F'E_’Uneamed"iedit...

1. Header ] 2. Address I 2 Lines ] 4 Tazks ] 5. JC History ]E. Transactiunx] 7. Unearned I

Customer Mo, | 01-ABF American Business Futures Copy Ship To

Bill To Address Ship To Address
JobSit. 2 G
Marmne American Business Futures M arne American Business Futures
Addresz | 2131 M. 14th Street Addresz | Racine ‘Warshouse
Suite 100 5411 Eendrick Place
Arcounting Departrment
ZIP Code | 53205-1204 ZIP Code | 53120
City Milwaukee State 'l City Racine
Country 154 % United States Country 154 Ck United States

[E!uic:lgF'rintheneratinn IEnp_l,l F_mm...] [ Accept 1 LCancel ] Delete L

Select the Address tab to view or enter the job site location information. The Bill To
Address information is defaulted from the Customer Maintenance and may be changed
here.

The Bill To field becomes visible if the Enable Bill To Customer Reporting option is
turned on in the Accounts Receivable Options.
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Contract No. 000000191 | CL, & 4 4 b
1. Header ] 2 Address ] 3 Lines ] 4 Tasks

Customer Mo. | 01-ABF American B
Bill To Address
BilTa  [I14YNET Q

M ame Awnet Processing Corp

Addrezz | 3361 W, Kenosha

Powers Building

Suike 100
ZIP Code |B3120
City Racine State Wl

Country 154, % Idnited States

The Bill To field is loaded with Bill To Customer number setup for the Task's Customer
in the Bill To/Sold To Maintenance. Changing the Bill To Customer is controlled by
security role. Only the users assigned to a role with **Allow Bill To Customer Number
Override During S/O Entry"* security event enabled for Sales Order module in the Role
Maintenance can change it. The Bill To field is disabled if the "*Allow Bill To Customer
Number Override During S/O Entry"* security event is not enabled in the Role
Maintenance

Upon changing the Bill To Customer on a Contract a prompt appears about updating the
Bill To Customer on all tasks associated with the Contract.

Select Yes to change the Bill To Customer on all Tasks associated with current Contract.
Select No if you don't want to change the Bill To Customer on the Tasks.

The Ship To Address information is loaded from the Customer Ship To Address
Maintenance if there is Primary Ship To set for current Customer, otherwise the Bill To
Address information is displayed.

You can enter new Job Site code and make necessary changes in address information and
then save the data as a customer’s new Ship-To code. You can do this by clicking “Yes”
on the following prompt:
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The Customer Ship to Address Maintenance screen will be displayed with the current
information. Review and click OK to save the new Ship To Address.

The Copy Ship To button allows for copying the Ship To Address information to the Bill
To Address fields.

Lines Tab

Use this tab to enter all the materials, Labor and Skill covered by the contract. If the All
Materials Covered checkbox is selected, this tab will contain information about the
items/Labor/Skill not covered by the contract.

Use this tab to enter information on all the materials covered by the contract. If the All
Materials Covered checkbox is selected, this tab will contain information about the items
not covered by the contract.

Select the line type from the Line Type drop-down box to enable respective lookup in the
lines to select the Item No/Labor Code/Skill Code.

The L % Load Labors, Load Skills buttons allows for loading all Labor/Skill codes at
once.
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Contract No. 000000191 C, @y 2 MTC HET 4 4 B Bl £ |Instal &

1. Header I 2. Address ] 3 Lines l 4 Tasks ] 5 JC Histary ]E.Transactiol _E- Unearned H

Line Type | tem Code v | Quick Row 118 L 5§ o= I:SI@ T2 4, =<:'_-J T

Item/L Labor Code Type | Dezcription |L|:|b"SeriaI Number| LAk |E:-:|:|irati|:|n Date| Pricing

Skill Code

[Duicli PrintIGeneratinn lD:upy F[u:um...] [ Accept l Cancel I Delete L

In either case, users have option of specifying custom pricing information for a given item
using the Pricing Method dropdown window as shown below.

® System Price — Standard MAS price will be applied whenever items are sold
against this contract.

® Discount % - User will specify a discount percent, which will be applied to an
item’s standard price whenever items are sold against this contract.

® Qverride Price — Overridden price will be applied to an item whenever the item is
sold against this contract.

Price Off — Amount specified here will be taken off the item’s standard price.
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S| Contract Data Entry (SMD) 2/3/2017 ==

Contract Ma. 000000791 O\J i M4 b B E Irztall @

1. Header ] 2. Address ] 3. Lines ] 4 Tasks ] 5. JC Hizstory WQ. Transactiuns] 7. Unearned ]

Line Type | Labor Code v | Quick Fow 164 L 5 @ E—:E@ % =
/Labar/Skill Cq Type Dezcriptian Senal Mu U/ |Espiration Date|  Pricing Method | Disc Perce
1 INSTaLL Labor Installation Services 2652018 System Price - 0.00d
2 0000
Owernide Price
Price Off
£ >

[ Acocept I LCancel ] Delete ]

[ Guick Print l Generation ]

Tasks Tab

The Tasks tab of the Contract Entry screen allows the user to view all the tasks and
dispatches for current contract.

877.475.4092
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Contract No.[000000131 [C, @ [ NTC NET 14 4 B DI [2][Instal &

1. Header ] 2. Address ] 2 Lines ] 4 Tasks I 5. JC Hizstory ]5. Transactiuns] 7. Unearned I

Artive Higtary Dizpatches | Clozed Digpatches [

Task)ND Task Status Mature of Tazk  Pref Tech.  ActiveHist  Scheduled Date
0000954  Entered PROGRAM ADAM Active 212007
00009ES  Entered PROGRAM ADAM Active 2732007
00009EE  Closed PROGRAM ADAM Higtary 2732007

[Quicl_aF'rint[Generatinn IEDD_I,I F_mm...] [ Acocept I LCancel ] Delete L

Check the Active box to list the active tasks.

Check the History box to list the closed tasks saved in the History.

The Scheduled Date field displays the Task’s Scheduled Date if no Dispatch is created for
the Task. If the Task has dispatches the Scheduled Date shows the Starting Date of the last
Dispatch.

The Task Inquiry button displays the Task Data Entry screen for the selected Active task
or the Task History Inquiry if the task is from History.

The Dispatches and Closed Dispatches options allow for displaying respectively open and
closed dispatches with current Contract Number assigned to the Dispatch Header.
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Contract No. 000000191 O g4y [ HTC HET 14 4 B Bl [ [Instal )

1. Header ] 2. Address ] 2 Lines ] 4 Tasks I 5. JC History ]E. Transactiunx] 7. Unearned I

Active | Higtary | Dizpatches Clozed Dispatches [

Tazk IGCI Dizpatch Mo Digpatch Status  Technician E quipment

0000964 noo Open ADAM 1001-HOM-HZ54LE,
0000964 nooz Open ADAM

[E!uic:lgF'rintheneratinn IEnp_l,l F_mm...] [ Accept 1 LCancel ] Delete L

When the Status of the Contract having active Task/Dispatches is changed to Closed, a
prompt appears about open Tasks/Dispatches allowing the user to confirm Contract
closing.

Upon selecting Yes, open Tasks and the Dispatches not containing inventory lines will be
automatically closed along with the Contract.
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JC History Tab

The JC History tab displays the Job Code transaction history for current contract.
Whenever a Sales Order or a Sales Order Invoice is processed in MAS 90, and that order or
invoice has a contract number specified on it, all the line information will be posted to the
Contract File, organized by Job Codes.

Contract Ma. | 000000791 O\J i 4 4 b M El instal @

1. Header ] 2. Address ] 2 Lines ] 4 Tazks ] 5 JC Histary 15. Transactiunx] 7. Unearned ]

Job Code | 554-000-000 Ck Shipping

Period | Ending | Guantity Postings Coszt Billed Drollars Billed

0 Jan3 00 i 00 .00 Q‘a}

02 Feb2g 12.00 1.288.20

03 Mar 3 00 . .0

04 Apr30 00 . .0

05 May 31 00 . .0

06 June 30 00 . .0

07 July 31 0n . .o

08 Aug 3l 0a . .0n

03  Sept 30 00 . .00

10 Oct 3 00 . .0

11 Mov 30 00 . .0

12 Dec3l 00 . .0
Tatal 1.2858.20

[QuiclgF'rintheneratinn] [ Accept 1 LCancel ] Delete ]

In the Job Code field enter the Job Code you wish to view.
Use the Year field to see all the postings for the specified Job Code in the specified year.

Use the J.C. Totals button to see total information for all Job Codes specific to the current
contract.
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Contract No. (000000131 [C, @ [2 HTC HET 14 4 B I [ [Instal &

1. Header ] 2. Address ] 2 Lines ] 4 Tazks ] 5 JC Histary IE. Transactiunx] 7. Unearned I

Job Code | 000-000-000 Ck Al Job Codes

Period | Ending| Quantity Postings|  Cost Billed Diallars Billed
0 Jan 21 00 00

02 Feb28 18.00 239618 1.668.20
03 Mar A 00 00 g

J.C. Totalz
04 Aprao o0 ] 1] -

i
05 May 31 .00 0 .00

06 June 30 .00 00 0o
07 July 31 .00 00 .00
08 Aug 31 00 00 .00
03  Sept30 00 0 0
10 Oct3 .00 00 0o
11 Mowv30 .00 00 0o
12 Decd .00 00 0o

Tatal 1.668.20

[E!uic:lgF'rintheneratinn IEnp_l,l F_mm...] [ Accept 1 LCancel ] Delete L

Use the Year Totals button to view the postings to a specific job code for all years.

Transactions Tab

This tab allows the user to see the Contract related Transactions. The following options are
available:

= Sales Order

= Purchase Order

= Invoice History

= Invoice History detail

= RMA
INFORMATION INTEGRATION GROUP 877.475.4092
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Contract No. (000000131 [C, @ [ NTC HET 14 4 B I [ [Instal &

1. Header ] 2. Address ] 2 Lines ] 4 Tasks ] 5. JC Hizstory ]E- Transactiun&l 7. Unearned I

() Sales Order () Purchaze Order (@ Irwoice History (0 Invaoice History Detail 1 RiMa

-
Irvoice Mo. Irwvoice Type I D ate Amount
Zoom, AR-Z

|Fvoice 2 017

0100265 Iwice 2435207 1.288.20

Total Invoiced 1.668.20

[Quicl_aF'rint[Generatinn IEDD_I,I F_mm...] [ Acocept I LCancel ] Delete L

The Zoom button on the right hand of the list box enables drill down to the selected entry.
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revoice Mo, vpe ate urent... 5
Ivoice No. 0100264 CL % 14 4 B B [ Twpe |INvV | D sy | | Curent.. || TasDetal. |

1. Main I 2 Lines ] Sowce 540 | Order Mo, 0000370 [gph;.:.;mm__”sb,ppmg._.]

Customer Mo. | 01-4BF American Business Futures addresses...
ShipTo 2 Amencan Business Futures

Sowce Journal |S0-000056 |~ A& Mo,

Contract Mo, 000000137

Tems Code 0 | Met 30 Days Ship Date | 2432017 Tauable
Ship Via IJPS BLUE Schedule Wil Montasable
FOB Ship Zone Freight
Custamer PO Weight Sales Tax

S alezperzon 1-0100 | Jim Kentley Apply To Dizcount
Confirm Ta John Quink [T Uzer D Ireenice Total
Camment Deposit

E-mail artief@iabf. com Met |mvoice

Balance

The Invoice History Detail option allows for viewing all Invoice lines, which are
associated with current contract. The Contract Line Total displays the total amount of the
Invoice lines, which have the current Contract number assigned:
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Contract No. 000000191 [ g4 [ HNTC HET 14 4 B Bl [ [Instal )

1. Header ] 2. Address ] 2 Lines ] 4 Tazks ] 5. JC History ]E- Transactiuns“ E.Llnearned-l

() Sales Order () Purchaze Order () Irwoice History (@) Invoice History Detail (1 Riba

InvnicéNn. I D ate I Type Line Amount @
2ABA20F IM 405.00
100269 264207 IM

Contract Line Total 474.90

[E!uic:lgF'rintheneratinn IEnp_l,l F_mm...] [ Accept 1 LCancel ] Delete L

Press Zoom button on the right hand to drill down to the A/R Invoice History Inquiry.
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Ivoice No. 0100269 CL " 014 4 B BI [ Tupe |INV | Date  |2/6/2017 | Curert.. || TasDetai..
Source |5/0 | Order Mo [Spli; D:mm...” Shipping ... ]

LMan | 2lines |

Item Code [tem Drezcription Shipped Unit Price E stenzion
1001-HOM-H... HOM 4 DR 405.00
2430-8-50 DESK FILE 8" CAP B0

Unearned Tab

Unearned revenue is money received by an individual or company for a service or product
that has yet to be fulfilled. Unearned revenue can be thought of as a "prepayment™ for
goods or services that a person or company is expected to produce for the purchaser. As a
result of this prepayment, the seller has a liability equal to the revenue earned until delivery
of the good or service.

For example if a company accepts $1,200 for a one-year subscription, the amount is
recorded as an increase in cash and an increase in unearned revenue. Both are balance sheet
accounts, so the transaction does not immediately affect the income statement. If it is a
monthly publication, as each periodical is delivered, the liability or unearned revenue is
reduced by $100 while revenue is increased by the same amount.

The Unearned tab on the Contract Entry allows for creation of the revenue recognition
schedule for the contract.
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Contract No. 000000191 L, gy [ HTC HET 14 4 B BI [ [instal &

1. Header ] 2. Address ] 2 Lines ] 4 Tasks ] 5. JC Hizstory ]5. Transactiuns] £ Unearmed I

Unearned Revenue Date : Tranz. Amt. . l ak Iundﬂl Del ]

Per [rate Journal  Poszting Remark Tranz. &mt Uneaned Acc. Sales Acc.

w_ﬁ Mo Fevenue Schedule [ ] Planned 0.00 | Unearned 000 | Sales oon =

[Quicl_aF'rint[Generatinn IEDD_I,I F_mm...] [ Acocept I LCancel ] Delete L

Upon checking the Unearned Revenue box the Revenue Schedule window is opened
allowing the user to schedule revenue posting:

Total Amount =

Starting D ate 1/25/2M 7
Ending Date 1/26/2018

Periods Murmber

Ending Date of Perind

| ok | cancal |

The Total Amount is the amount to be paid during the Contract accomplishment. In our
example it is 2000$ for 1 year.
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Period Number divides the time interval between the Starting and Ending Dates into the
entered number of periods. The Total Amount is proportionally distributed by the number
of periods specified. In our example it is 4. So the Transaction Amount for each period
will be 2000/4=500. Check the Ending Date of Period box if you want the amounts be
paid on the closest Ending Dates of Periods instead of the dates suggested by the schedule.
Ending Dates of Period are setup in the Fiscal Year Maintenance program under the
General Ledger Setup menu.

Total Amaurt 2,000.00
Starting Date 12802007 B0

Ending D ate 1/26/2018

Periods Murmber

Below is shown the distributions with and without Ending Date of Period box checked.
The schedule without the Ending Date of Period box checked looks like this:

Contract Mo. 000000191 [C, @y [ HTC MET 14 4 B BI [ [Instal &

1. Header ] 2. Address ] 3. Lines ] 4 Tazks ] 5. JC History lﬁ.Transactions] 7 Unearmed I

Date T Tranz Amt oo [ Ok lgndol Del ]

Per Date Journal  Pozting Remark Trakng amt Unearmed Acc. Sales dcc,

04 4/26/2007 500.00
or  Fr2vnamy 500.00
10 1042642017 500.00
o 1/26/2018 500.00

3'_3 Mo Revenue Schedule [ | Planned 2.000.00 | Unearned 000 Sales oo =

[Guicl;Print]Generation lEnp_l,lF[u:um...l [ Accept I Cancel I Delete L
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And the schedule with the Ending Date of Period checkbox selected looks like this:

Contract No. 0000001591 (L, ¢4 4 4 b Bl E Instal &

1. Header ] 2 Address ] 3 Lines ] 4 Tasks ] B JC Higtory ]5. Tlansactions] E.Uneamed]

Trans. &Amt. jui} [ ak ]Qndﬂl Del l

Per D;le Journal  Pasting Remark, Tranz. Amt Unearmed Azcc. Sales Acc.
04 4430207 500.00
07 wnsamy 500.00
10 10312007 500.00
o 1sns2mse 500.00

i3 MoRevenue Schedule | Planned 2,000.00 | Unearned 0.00 | Sales oo =

[E!uicl_( Print]Generation] [ Accept l LCancel l CDelete ]

You can add, delete or modify transaction dates and amounts. If you delete all the periods,
you can clear and check the Unearned Revenue anew to create new schedule in the
Revenue Schedule screen.

Planned, Unearned and Sales amounts are displayed at the bottom of the tab.

When the invoice generated by the Auto Generate Contract Sales Documents program
or by the Generate button is updated the Sales Account is replaced with the Unearned
Revenue account set up in the Division Maintenance program under the Accounts
Receivable Setup menu. The account will not be replaced if the invoice is created
manually in the Invoice Data Entry program.
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DivisionNe. 01 CL |14 4 b B
Description | EAST SALES OFFICE

Accountz Receivable 105-00-0100 Accts. receiv. - Eazt Warehze
Cash Sales 111-00-0000 Other Receivables

Dizcounts Allowed 950-02-0400 Dizcounts allowed

Freight 400-03-07100 Freight charges - East

Sales Tax 235-01-0000 Sales taw papable - East Chty

Finance Charge Mizcellaneous

IInearmed Revenue 933-00- nearmed Reverue 1

Fostto |Location Ck “Whest Sales Office

[ Aecept I Lancel I Delete Iél@]

After running Daily Sales Reports/Updates from the Sales Order Main menu the Invoice
amount is transferred to the Unearned Revenue account.

2 & B[ B
IMainReport |

Daily Transaction Register
SM demo Comapny (SMD)

Postings For: 2/6/2017

Source Journal Account Number Account Description/Posting Comment Dehit Credit
SO-000082  105-00-0100 Accts. receiv. - Eastiiarehse 2.000.00
SI0.nvgice Enirg. G017
3959-00-0100 Unearned Revenue 1 2,000.00
American Business REF: 0100273 BATCH: 00035
Journal 000063 T otals: 2,000.00 2,000.00
Source 30 Totals: 2,000.00 2.000.00
2162017 Totals: 2,000.00 2,000.00
Report Totals: 2,000.00 2,000.00

<

Current Page Mo.: 1 Total Page No.: 1 Zoom Factor: 100%

The same transaction is seen on the Unearned tab of the Contract Entry screen:
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Contract No. 000000191 [ g4 [ HNTC HET 14 4 B Bl [ [Instal )

1. Header ] 2. Address ] 2 Lines ] 4 Tazks ] 5. JC History ]E. Transactiunx] £ Unearmed I

Unearned Revernue

Per [rate Journal  Poszting Remark Tranz. &mt  Uneamred &cc. Sales Acc.

262017 500063 Amencan B ezz REF: 0D10027... 2.000.00- 993-00-0100  400-07-0200
44262007
FA2R2MT
100264207
142642018

i3 MoRevenue Schedule [ Planned 2.000.00 | Unearned 2.000.00- Sales 0.00 | [%5

[E!uic:lgF'rintheneratinn IEnp_l,l F_mm...] [ Accept 1 LCancel ] Delete

When running the Revenue Recognition Register program from the Service
Management Main menu the amounts scheduled on dates falling before the Posting Date
will be transferred to Sales Account.
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Current General Ledger Penod

Service Management Posting D ate

' ": Matice: Thiz Service Management posting date fallz inta a future General Ledaer period.

|,.5-.',:|,:,|:,E FOF ’ Erint I Presiew I Setup 10]

2 SB[«
IMainReport|

Daily Transaction Register
SM demo Comapny (SMD)

Postings For: 5/6/2017

Source Journal Account Number A tD . sting
SM-000026 400-01-0200 Distribution sales - \west
SIM Revenue Recognition
595-00-0100 Unearned Revenue 1
SIM Revenue Recognition

Journal 000026 Totals:
Source SMTotals:
5/6/2017 Totals:
Report Totals:

Current Page MNo.: 1 Total Page No.: 1 Zoom Factor: 100%
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Account Mo,

Drezcription |L|nearned Revenue 1

1. Main ] 2. History ] 3 Varance ]i‘r- Transactinnsl

593-00-0100

Q44 b #

Fizcal Year

s
Per

0z
02
02
02
02
02
02

05

Date

24342M7
2842017
2842017
2842017
2842017
2642017
2642017

5/6/2017

Journal

50-000058
S0-0000&1
S0-0000&1
S0-0000&1
S0-000062
S0-000062
S0-000062

Sh-000026

Puosting B ermnark.

American Business REF:...
Amenican Businezs REF:..
Amenican Businezs REF:..
Amenican Businezs REF:..
Amenican Businezs REF:..
Arnenican Bugzinezs REF:..

Amencan Businezs REF:...

5/M Revenue Recognition

Credit

2.000.00
100.00
120.00
170.00
100.00
120.00
170.00

P A6 =

Beqginning Credit |

Met Ehange| Ending Balance

0.00 4.780.00

4,280.00- 4,280.00-

[ Accept l LCancel I Delete :

Journal Mo,
lpdated On

SM-000026 | | 5/M Revenue Recogrition 25

Posting Date | 5/6/2017

208207 pdated At 12:18 pm |lpdated By |useriig

Es
Account Mo,

400-01-0200
993-00-0100

Description Drehit

Diztribution sales - wWest

Unearned Revenue 1

Credit Comment

A00.00 5/M Revenue Rec...

5/ Revenue Rec

INFORMATION INTEGRATION GROUP
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A new record with Posting Remark: S/M Revenue Recognition will appear on the
Unearned tab of Contract Entry screen:

Contract No. [ 000000191 |, @y (=2 MTC MET 14 4 B D1 [ Instal &

1. Header ] 2. Address ] 2 Lines ] 4 Tazks ] 5. JC History ]E. Transactiunx] £ Unearmed I

Unearned Revernue

Per [rate Journal  Poszting Remark Tranz. &mt Uneaned Acc. Sales Acc.

07 SO0063 Amencan Busi : REF: 010 1B 2.000.00- 933-00-0100  400-07-0200
44262007 500.00

BAES20TF SMODZE S4M Feverue Recoghition 500.00 933-00-0100  400-01-0200
FA2R2MT 500.00
100264207 500.00

14264218 500.00

i3 MoRevenue Schedule [ Planned 2.000.00 | Unearned 2.000.00- Sales FO0.00 | [

[E!uic:lgF'rintheneratinn IEnp_l,l F_mm...] [ Accept 1 LCancel ] Delete L

The Revenue Recognition Register will recognize all the amounts scheduled by dates
falling before the Posting Date if there is enough invoiced amount. To check if the amount
invoiced by the moment of recognition is enough, look at the Unearned and Sales fields at
the bottom of the Unearned tab. If the amount of Unearned is more than the amount of
Sales, the difference can be used for revenue recognition.
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Contract No. [ 000000191 |, @y (=2 MTC MET 14 4 B D1 [ Instal &

1. Header ] 2. Address ] 2 Lines ] 4 Tasks ] 5. JC Hizstory ]5. Transactiuns] £ Unearmed I

Unearned Revenue Date |10/2642017 : Tranz. Amt. B00.00 | |2 l ak Iundﬂl Del ]

D:;te Journal  Poszting Remark Tranz. &mt Uneaned Acc. Sales Acc.
2/6/2017 S00063 American Buginess REF: 0100273 BAT... 2,000.00- 933-00-0100  400-01-0:200
4726/2017 500.00
BE2017 SMO0ZE 5/M Rewenue Recognition 500.00 939-00-0100  400-01-0200

500.00

1.000.00 333-00-0100  400-01-0200
m 1/26/2018 500.00

w_ﬁ Mo Fevenue Schedule [ ] Planned 2.000.00 | Uneamed 2.00000- Sales 150000

[Quicl_aF'rint[Generatinn IEDD_I,I F_mm...] [ Acocept I LCancel ] Delete L

The No Revenue Schedule checkbox can be selected to postpone the revenue scheduling
(the No Revenue Schedule and the Unearned Revenue should be checked together). The
amount and the period of payment during the contract accomplishment will be set after
invoice generation for the current contract.

On the Unearned tab, check the No Revenue Schedule.
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Contract No. (000000132 [C, @y [2 NTC HET 14 4 B b1 [ [Instal &

1. Header ] 2. Address ] 2 Lines ] 4 Tasks ] 5. JC Hizstory ]5. Transactiuns] £ Unearmed I

Unearned Revenue Date |BAL2017 : Tranz. Amt. B00.00 | |2 l ak Iundﬂl Del ]

Per [rate Journal  Poszting Remark Tranz. &mt Uneaned Acc. Sales Acc.

g/e2my
nA72my?
274208

. Mo Revenue Schedule Planned 2.000.00 | Uneamed 000 Sales oon =

[Quicl_aF'rint[Generatinn IEDD_I,I F_mm...] [ Acocept I LCancel ] Delete L

Click the Generation button and generate an Invoice by the Amount Planned.

After running Daily Sales Reports/Updates from the Sales Order Main menu the amount
is transferred to the Unearned Revenue account.

The transaction and the new schedule are displayed on the Unearned tab of the Contract
Entry screen:
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Contract Mo. 000000192 C @y [ MTC HET 14 4 B D1 (] Instal

|@ Eusp:umer...lligedit...

1. Header ] 2. Address ]

Date 2/6/2017 |7

Unearned Revenue

Trans. Amt. 2,000.00 [ Ok Iunda] Cel ]

2 Lines ] 4 Tasks ] 5. JC Hizstory ]5. Transactiuns] £ Unearmed I

-~
[rate Journal  Poszting Remark

2/6/2017 5000684 American Business REF: 0100274 BAT...
2642007
Rlas2my
alaszmy
11474207
2i72ma

Per
nz

Uneamed Acc. Sales Acc.

933-00-0100  400-01-0200

Tranz. Amt

2.000.00-

. Mo Revenue Schedule Planned 4.000.00 | Uneamed |

2000.00- Sales 000 <

[ Cuick Print l Generation IEDD_I,I F_mm...]

[ Accept I LCancel ] Delete l_;

After updating the Unearned Revenue Register the entire Invoiced Amount posted to
Unearned Revenue Account is transferred to Sales Account.

<5 5|k
IMainReport |

Unearned Revenue Recognition Register

SM demo Comapny (SMD)

Contract
Number
000000152

Account Number
555-00-0100

400-01-0200

Unearned Hevenue 1
Distribution sales - \nest

Contract 000000192 Totals:

REGISTER NO: 5SM-000028

Debit
2,000.00

Credit

2,000.00
2,000.00

2,000.00

Current Page Mo.: 1

Total Page No.: 1

Zoom Factor: 100%
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Contract No. [ 000000192 (O, @y (=2 MTC MET 14 4 B D1 [ Instal &

1. Header ] 2. Address ] 2 Lines ] 4 Tasks ] 5. JC Hizstory ]5. Transactiuns] £ Unearmed I

Unearned Revenue Date |2/652017 Tranz. Amt. 2,000,000 | |2 l ak Iundﬂl Del ]

Per D:;te Journal  Poszting Remark Tranz. &mt Uneaned Acc. Sales Acc.
2/6/2017 S00084 American Buginess REF: 0100274 BAT... 2,000.00- 933-00-0100  400-01-0:200
2652007 2,000.00
2/B/2017  SMO02E 5/M Rewvenue Recognition 2,000.00 993-00-0100  400-07-0:200
B/B207 500.00
a/e207 500.00
117207 500.00
272018 50000

. Mo Revenue Schedule Flanned 4.000.00 | Uneamed 2.00000- Sales 200000 <

[Quicl_aF'rint[Generatinn IEDD_I,I F_mm...] [ Acocept I LCancel ] Delete L

In this case the Planned Amount is increased by the Amount recognized during Unearned
Revenue Register update.

If the Contract Type is Fixed Hours and there are closed Dispatches for current Contract
the Calculation Schedule button becomes available on the Unearned Revenue tab allowing
to recalculate the Amounts in case the Total Fixed Hours on the Contract differ from the
actual hours of the closed Dispatch.
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Contract No. 000000133 €, @y [2 HTC HET 14 4 B I [ [Instal &

1. Header ] 2. Address ] 2 Lines ] 4 Tasks ] 5. JC Hizstory ]5. Transactiuns] £ Unearmed I

Unearned B evenue Date = Tranz. &mt. .an l ak Iundu | Del |

Per [rate Journal  Poszting Remark Tranz. &mt Uneaned Acc. Sales Acc.

05 5/8.207 S00.00
og 8fas2me S00.00
R A Errinl S00.00
0z 257.2ma S00.00

E] Mo Revenue Schedule Planned 2.000.00 | Uneamed 000 Sales oon =

Caloulation Schedule

[Quicl_aF'rint[Generatinn IEDD_I,I F_mm...] [ Acocept I LCancel ] Delete L

Upon pressing the Calculation Schedule button a new line is added into the Revenue
Schedule records with the Transaction Amount calculated based on the following
conditions:

- If the Contact Total Amount is greater than the Planned Amount and the total hours of the
closed Dispatches is greater than the Contract Total Fixed Hours a new line is added with
the Trans. Amount equal to "Contract Amount - Planned Amount".

- If the total hours of the closed Dispatches is less or equal the Contract Total Fixed Hours
a new line is added with the Transaction Amount calculated as: (Dispatch Hours*Total
Amount/Total Fixed Hours) - Planned Amount.
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Contract Mo. 000000792 C% ME—}} MTC MET |4 4 b B m|lnstall |@ Eus!u:umer...lE[edit...

1. Header ] 2. Address ] 2 Lines ] 4 Tasks ] 5. JC Hizstory ]5. Transactiuns] £ Unearmed I

Unearned Revenue Date : Tranz. Amt. 2R0.00 l ak Iundﬂl Del ]

Journal  Poszting Remark Tranz. &mt Uneaned Acc. Sales Acc.

; ! ZR0.00
Sse2M7

g/e2my
nA72my?

274208

. Mo Revenue Schedule Planned 225000 | Uneamed | EI.EIEI| Sales| D.EIEI| i

[Quicl_aF'rint[Generatinn IEDD_I,I F_mm...] [ Acocept I LCancel ] Delete L
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Task Data Entry

Header Tab

Task Data Entry is used for entry of tasks to be dispatched in response to calls received
from customers. Tasks can be also generated automatically by the following programs:

e Tasks (detailing installation steps) generated from the Sales Order Header.
Tasks generated for special items from the Sales Order Lines.

e Tasks generated for Preventive Maintenance by the Auto Generate Task Selection
program.

TskNo| Q@291 4 b M
1. Header s ] §.Dispatches] 4. Pavment ] User

Task Date

Task Time 12:00 A4 Q, R»

Q

Deposit Payment Type pOME Task Tatal

Q,

Job Site Contact Cust PO
Priarity Code
Bill Freq Code
Route StopMo
W2 o
Lot/Serial No. Q,
Tax Schedule

Diefault Mizc ltem

Scheduled Date = Time 1200 AM
Due Date T Time 1200 Ak

Quote Amount 0 e Quote Hours 00|z

Dacuments Path =

Enter a Task number, or click the Lookup button to list all active task numbers. Click the
Next Number button to automatically increment the task number for a new task

Click the Recall From History button to view History tasks and recall the one you need.
When manually entering a Task number that is already in the History a prompt appears
allowing the user to recall the Task from History:
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'::) T ask number entered already exists in higtary files,
[

Do You want to Recall from higtor?

Mo

Enter the Description for the task to be performed. The program allows for entry of
extended description.

Click the Extended Task Description button to enter more detailed description in the Task
Text Maintenance. More than 4096 characters can be entered and saved as the Task's
extended description.

Tazk Mo | 0000965 3rd Party an-zite miked device

3rd Party on-site mixed devices]

Reported lssue v [lime Stamp" Ok l Lancel [6]

Press the Comment button to open the Comment Text screen with Contract Comments
loaded from the Contract Item for which Task is generated. The Comments can be edited
for a Task.
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Tazk Mumber | 0000965 rd Party on-zite mised device

Comment Contract iz reneswed

By default, the system sets the Task Date and Time to the current date and time. You can
change it.

Task Mo, | 0000965 Ck. S04 4 b Bl |3rd Party an-site mixed device '5
e | 2adder | 30mohe | & pamer | Ui i

Task Date | 2/6/2017 : Tazk Time | 04: 36 P Task Type |5 0@ &j Service Cal

Customer Mo. | 01-ABF Q@ American Business Futures
Deposit Payment Type | CHECK. w | CHECE Task Tatal 00| Tax

Task Status E Qa Entered Salesperson | (1100 0@ Jim Kentley
Contract Mo, o00000191 |Gy [ B instal
Job Site Code 2 Ck Amernican Business Futures
Job Site Contact | Jghn Quinn Ck Cust PO
Mature of Tazk Q, Priority Code
Prefered Tech,  |ADAM |G @ Eal  Adams Amold Bill Freq Code |1
Prefeed Mach, Q, Raute StopMao
Itern Murnber 1001-HON-H252 Q, % (W) % % §410N 2 DRAWER LETTER FLE W/O L
Lot/Serial Mo, Cg Temitory  |ARIZON 0@ Region &Alizona
Taw Schedule ] Qk wisconzin Separate [nvoice [

Default Misc ltem Qa Eguipment...

Response Q Scheduled Date| 2/6/2017 |51 TimASB Fhd
Coverage Ck Due Date 2/EL2007 : Time | 04:36 P

Quote Amount RIS Quote Hours 00z

Documents Path W\ GohardyWaS as 200 ASMPAMASI0D ocuments\ T asksA 0000965 ==

[Quicl_{F'rint] B, ]Eo]:_nl,lFrom...ll}uickgmaillTextMessage] [ Accept l LCancel l Delete l.:i

The Task Type is defaulted from the Service Management Options and can be changed for
individual task. You may enter the Task type or select it from the Task Type lookup list.
Task Type indicates the type of the task to be performed. It is a required field for Task
Entry.
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When entering new task, the customer you select may have exceeded his credit limit. In
this case, a warning with Over Credit Limit is displayed.

Customer Mo, | 01-4BF
Salezperson | 0100 Jinn Kentley

Amenican Business Futures Becalc Aging

Cusztomer Credit Limit |2 Exceeded

Credit Limit A/R Balahce Open Order QOwer By
1.200.00 41.129.25 19.398.24 5332749

Current 30 Days B0 Days 120 Days
3386390 . . . 7.265.35

Avg Days Pay/Overdue i] [rate Last Statement 43042003
D ate Eztablished 1/142002 Highest Balance 850.00
Last Activity Date 2/6/2017
Last Payment Date R/31./2003
Last Payment Amont 364,25
[ ate of Last Aging 5A0/2007

[rate Last Finance Charge 43042003
Unpaid Finance Charge 43.89

The Deposit Payment Type is defaulted from the Customer and can be changed on the
Task.

Depozit Payment Type | MOME

CREDIT CARD
CASH
CHECE.

Upon selecting Credit Card, focus moves to the Payment tab where the user can enter the
credit card information and submit the transaction to Sage Exchange. If the default
payment type is Credit Card and the customer is assigned a primary Card 1D in Customer
Maintenance, this field defaults to Credit Card and can be changed on the Task.

Task Total and Tax fields are populated from Dispatches created for current Task. Task
Total field is populated with the sum of Dispatch Totals and Tax field is populated with
the sum of Tax amounts calculated for the Dispatches.

Task Status is defaulted to Entered when new Task is created. Once the status of a Task is
set to “C” (Closed) meaning the task is closed, it will no longer appear on the Task List. If
you keep Task History, the task will be transferred into the history.

The Task Status hyperlink opens the Task/Dispatch Status Maintenance allowing the
user to add new status if necessary.
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Contract Number field allows the user to assign a contract number to current task. You
can select any existing contract using the Lookup button (the Template contracts are not
displayed in the lookup). If the Contract is Required option is turned on in the Service
Management Options, the Task cannot be accepted without a Contract number assigned to
it. Any revenues or expenses related to this task will be posted to the specified contract.

The Contract Memo button allows viewing/editing the Contract memos.

Job Site Code- You may enter the code of the Customer’s Job Site Code represented by
the Customer’s Master File Ship-to Address Code. You may see all the possible job site
addresses or add a new Job Site Code by clicking the Job Site Code hyperlink.

If the Ship-to Address has the Calculate taxes on Labor option (shown if corresponding
option is set in the Service Management Options) selected, the Tax Class will be set for
each Labor line of Dispatches and carried over to the generated document when closing a
Dispatch.

The Salesperson field is defaulted from Customer and can be changed for individual Task.
The Salesperson entered on the Task is loaded to the Sales Order/Invoice generated when
closing the Dispatch.

Cugt PO

Pricrity Code

Bill Freq Code |1

R oute Al StopMo 1

Enter the Customer Purchase Order number for this task.

Enter desired Priority Code for the task. Priority Code is used as a search term for the
task.

Bill Freq Code denotes a scheme of Billing Frequency. The code is displayed, as it is set
for a customer, and can be changed if needed.

Route - this field is populated when Task is created for a Contract having Route assigned.
Stop No (used in SMP mobile) field is populated on the Tasks auto generated for Contract
Items having PM schedule setup.

Task Mo. 0000965 CL [0 ™4 4 B Bl 3d Party on-site mixed device =
1. Header ] 2 Address ] 3 Dispatches] 4 Payrnent ] Uszer | uzerig

Task Date | 2/6/2017 |70 Task Time | 04:36 PM Task Type || G [fh#] Installation

- Create Additional Tasks
Mostarner Ma (M -4RF a. ] A
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If the task is of a type, for which the Create Additional Task box is checked in the Task
Type Maintenance, the Create Additional Tasks button becomes enabled allowing the user
to automatically generate additional tasks.

Additional tasks will have all the fields taken from the initial task, except for the Task Type
and Description.

Press the Create Additional Tasks button.

i Generated Tasks
o096y
o009ss
Qo0o09s9
o0og70

Enter the Nature of Task, using a code entered in the Nature of Task Maintenance
screen. It must be a code corresponding to the Task Type. The Nature of Task code you
enter is used later when displaying the list of technicians available to be assigned to the
task.

The button next to the Nature of Task lookup allows for opening the Nature of Task
Answers screen populated with questions (text) entered in the Nature of Task Maintenance
and blank text fields for entering the answers.

MNature of Task | PROGRAM |G <] Irstall Program
Freferred Teu:l'l Nature of Task Answers | (] Adams Amaold
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TazkTope | % Inztallation
Mature of Task  FROGRARM Clh Ingtall Program

Confirm to: J.Guin
Inztall o all workstations? Mo, anly on the server
Order taken by: A Amolds

The Nature of Task questions and answers are printed on the Task Report printed by the
Quick print button.

& & B @ e
IMainReport |

Task Printing
SM demo Comapny (SMD)

Task Number: 0000965 Preferred Tech: Adams Arnold
Task Date: 2/6/2017 Task Time: 4:36:00PM Task type: Installation
Customer Number: 01-ABF Nature of Task: PROGRAM
Task Status: Entered
Task Priority -
Contract Number: 000000191

Duke University Medical Center Duke University Medical Center
324 Blackwell S 324 Blackwell &

Durham, NC Durham, il
27708 27708

Task Description: 3rd Party on-site mixed devices

Comment Contractis renewed

Confirmio: J Guin
install on all workstations? Mo, only on the sener

Order taken b Adrnolds

When ready for invoicing, please sign and turn into accounting department. Task Total :

Dispatcher Signature:

Date Completed

Date Invoiced Invoice Number

<

Current Page Mou 1 Total Page Mo.: 1 Zoom Factor: 100%

Preterred Tech, | ADAM Ck % ] Adams Amold
Prefernred Mach. | Tesxt Message E-mail |

You may enter the Technician Code for the customer’s Preferred Technician for this task.
By using the Lookup button, you can see the technicians qualified to perform this task
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based on the Nature of Task’s required skills. If the Nature of Task has Technician Code
assigned, it will be loaded when selecting the Nature of Task.

If the Auto Load Technician box is checked in the Service Management Options, the
Preferred Technician will be automatically loaded in all the Dispatches.

If the Auto Load Technician box is cleared, the program will not load the Preferred
Technician to the new created Dispatch.

The Email button next to the Technician lookup button allows for sending a text message
to the email address specified for text message in the Technician Code Maintenance.

Address | AdamiEiamail. com
Subject Line Tazk Mumber - 0000365
Template Code TEMP1 % Test Template

[ Send [ Cancel l

Enter the Item Number reported by the customer identifying the product in need of
service. If the Task is generated for a Contract Item by the Auto Generate Tasks Selection
program the Item Number is automatically loaded with respective Response and Coverage
Codes specified in the Contract Items screen.

If the item reported by the customer has a Lot/Serial Number, you may enter it in the
corresponding field.

An item is considered to be on customer's history if it has been sold to him, no matter from
SM or SO.

First, the Track Customer Site Inventory option should be selected for the item on the
Additional tab of the Item Maintenance.

Second, the Retain Lot/Serial Sales History option should be set to Both Lot & Serial
Items on the History tab of the Sales Order Options, to enable saving history for
Lot/Serial items.

The List Inventory Items From Contract button opens the list of Inventory Items from
the Contract Items table. This button is available if there is Contract assigned to the Task.

Itern Murnber 1001-HOM-H252 o%%

Lot#Senal Mo. | List Inventory Ttems From Contract

The binoculars button opens the list of items sold to current customer:

|tern Murnber 1001-HOM-H252 C% U Q}} T

Lat/Sernial Mo | List Inventory Items From Customer Sales History [N C!@
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a
[tem Code Drezcription CuztomerMo Irvoice Mo Lot Serial Mo ™

1001-HOM-H252  HOM 2 DR&WER LETTER FLE “w//0 LK. 01-ABF 0100261
1001-HOM-HZ254  HOM 4 DR&WER LETTER FLE “w//0 Lk, 01-ABF oo a4
1001-HOM-H2584  HOM 4 DRAWER LETTER FLE /A0 LE.  01-ABF ooz
1001-HOM-H2584  HOM 4 DR&WER LETTER FLE w0 LK. 01-ABF 0100225
2480-8-50 DESEK FILE 8" CAF B0 01-&BF 0100064
2480-8-50 DESEK FILE 8" CaF B0 01-&BF 0100087
2480-8-50 DESEK FILE 8" CAR B0 01-ABF o010
2480-8-50 DESEK FILE 8" CAR B0 01-ABF o009
BER5 PRIMNTER STAMD '/ BASKET 01-&BF o1oom 32
BER5 PRIMTER STAMD '/ BASKET 01-&BF 0100259
EERR PRIMTER STAMD '/ BASKET 01-ABF 0100260
BEL2850 Prirter Uit 01-ABF 0100253
BELZ28A0 Printer Uit 01-&BF 0100260
01400 Droor Installation 01-4BF moma3

<

Search | |tem Code w | | Begins with

[ Cusztom... II:DDkup Wizard... [ Select I LCancel I Q l & I @ l

Found 30 records

If there is Item Number entered on the Task Data Entry screen the Item History button
allows you to open the Item History Display screen and view the tasks performed for
current Item number as well as the specified Lot/Serial number.
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Customer Mo,
Itern Code
Lot/S erial
Task Status

01-4BF

1001-HOM-H 252

&

American Buziness Futures

HOM 2 DRAWER LETTER FLE /0 Lk

Tazk Mo,
Q0002s1

0000366
0a003&7?
0000368
0a003&3
0aa0s7a
0aaosy2
0000373
0000374

[ lnTnlnlnh =

Task!D ate

241442014
2/62M7
2/8/2M7
2068/2M7
208207
2068/2M7
2068/2M7
2068/2M7
2068/2M7
2068/2M7

R i in Tk s

Tazk Tupe

|hiztallation
|riztallation
Service Call
Service Call
Service Call

Support Call

Service Call
Service Call
Service Call

Service Call

[y o ||

Tazk Statuz Mature of Task

Cloged

Entered PROGRAR
Entered

Entered PROGRAM
Entered PROJECT
Entered WARRANTY
Entered FROJECT
Entered

Entered

Entered

| Py Rppepup |

Prefered Tech.

Santana Juan

Adamz Arnold

Diwan Michael
Williarnz Allen
Wilzon Jarmes
Williams Allen

From the Task Status drop-down box, select if you want to view All, Non Closed, or

Closed tasks.

The Task Zoom button displays Task Inquiry for the selected Active tasks (Non Closed
Statuses) and Task History Inquiry for the selected Closed tasks.

The List Inventory Items by Contracts button allows the user to search for an Item
Number across contracts.

[term Mumber
Lat/Serial Ma.

1001-HOM-H252

Q % B S

| List Inventory Ttems by Contracts

R

Upon pressing the button the Items by Contracts list is opened allowing the user to search
the contracts of the selected Customer by Item Number.
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a
[tem Code Contract Mo, Cuztomer Mo, Lot/Serial ... Starting Date Ending Date

LEATHER DASH 000000014 01-AEF 6/14/2002
LTHR SDE FAMELS 000000015 01-AEF 6/14/2002
LUGGAGE RALCE 0o000aaa1a 1-ABF E/14./2002
2420-8-50 000000040 01-ABF 11/20/2008 11/21/2015
1001-HOM-H252 000000174 1-AEF 214/2014 2M14/2015
1001-HOM-H252 01-AEF 1/25/2017 142672018
2420-8-50 000000191 FEB-203 1/25/2017 142642018
BEEE 000000191 14252017 142642018
1001-HOM-H252 000000132 2642007 24742018
2430-8-50 000000132 FEE-203 26420017 24742018
BEEE 000000192 20642017 24742018
1001-HOM-H282 0000001493 20642007 24742018
2480-8-50 000000193 FEE-203 2642007 24742018
BES5 000000193 26420017 24742018

<

Search | |tem Code w | | Begins with

[ Cusztom... II:DDkup Wizard... [ Select I LCancel I Q l & I @ l

Found 17 records

The Default Misc Item is defaulted to the one selected in the Service Management
Options. Upon creating a Dispatch this Misc Item Code is automatically loaded into the
Dispatch line.

After selecting the customer, the Territory field is loaded automatically from the
Customer Maintenance or Customer Ship To Address Maintenance screens. It can also
be entered manually for the task.

Check the Separate Invoice box, if you want separate invoices generated for each task of
the same Contract during Auto Invoice Generation.

The Equipment button allows for entry of all the Equipment for current Task.
Upon pressing the Equipment button Task Equipment Maintenance is opened with the
current Task number selected.
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Task No. 0000965 O

Quick Rove 3B =2I:§ﬁ {}:,%'

Equipment Code ‘ Serial Mumber Contract Mo Labar Code Tech. 1 Tech. 2 Tech. 3 | Tech. 4 | Tech. & ‘ Include |
1 | 1001-HON-H252 qQ, 000000 74 WARRANT ADAM ERN Dzl
2| 248 g FEB-202 000000151 WARRANT ADAM B
N HLSCY O

CreateDispatchI Accept I LCancel ]

The following information can be entered here:

Equipment Code (like the Item Code with lookup)

The first lookup (Items by Contracts) button allows for opening the list of all Items by
Contracts for the customer selected on current Task.

i
[termn Code Contract Mo Cuztomer Mo Lot/Senal Mo, Starting D ate

1001-HOM-H252 01-ABF 24142014
1001-HOM-H252 0000007 91 142542017
1001-HOM-H252 0oaaaa 92 22017
1001-HOM-H2852 00000193 2207
2430-8-50 0000001 31 FEBE-203 1/25/207
2420-3-50 000001 92 FEB-203 28207
2420-8-50 00000193 FEB-203 22017
2420-8-50 00aaaa04o JaM10 112042008
BES5 0000001 31 1/25/207
BESG 000001 92 28207
BEEE 00000193 22017
AR5-940 00aaaaat 4

CHROME EIT 00aaaaat 4

LEATHER DASH

IR o R T

<

Search | |tem Code w | | Begins with

[ Cusztom... II:DDkup Wizard... [ Select I LCancel I Q l é I 9 l

| Found 17 records | | |

The second lookup button lists all Inventory Items.
Serial Number is a text field entered manually.
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Contract No — is automatically loaded when selecting an Item from Items by Contract
lookup.

Labor Code - is the Default Labor Code loaded from the Service Management
Options if specified. If no Default Labor Code is specified in the S/M Options the labor
Code field is blank and you can select a Labor Code if you want Labor lines for each
Technician (Tech. 1-Tech. 5) to be added in the Dispatch Labor Charge Entry when
creating Dispatch.

For generating a Dispatch it is necessary to have Technician code selected for Tech1 field
and the Include box checked on the lines for which you want to generate Dispatches.

The Equipment line cannot be included in the Dispatch generation if no technician is
selected in the Tech 1 field.

The Techl is defaulted to the Task’s Preferred Technician upon selecting the equipment
code.

The Technician Code entered in the Tech 1 field is loaded into the Technician field of the
generated Dispatch.

Labor lines with respective Labor Code and Technician codes (Tech 1 —Tech 4) will be
created for a generated Dispatch if there is a Labor Code and different Technician codes
selected for a line included in the Dispatch generation.

Task No. 0000365 O

Duick Aow 38 =\,'(, =§¢'i h
Equipment Code Serial Mumber Contract Mo Labar Code Tech. 1 Tech. 2 Tech. 3 Tech. 4 Tech. & Include
1 | 1001-HON-H252 qQ, 000000 74 WARRANT ADAM ERM Dl 3
2| 2480-850 Q, | FEB-202 000000151 WARRANT ADAM B

CreateDispatchl Accept l LCancel ]

i } Generation succeszsfully completed far all included lines.

.

Here is an example of the Dispatch with Labor lines generated from Task Equipment
Maintenance:
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Taszk Mo. 0000965 Q\J ld 4 B Bl 3rdParty aresite mized device @
Dispatch Mo, 0001 L

1. Header l 2 Lines l 3 Payment I User | useriig

Dizpatch Date 20642007 | Dispatch Status 0 |G, Dpen

Starting Date 28527
Ending Date 2852017

j Starting Time 04:36 PM | w Caommit Quantity
: Ending Time 0628 PM | w

Techriciar ADaM @ G Adams Amald

Maching Ck

Equipment bo. | {EEAREEFEE |@, HON 2 DRAWER LETTER FLE /0 LK
Conact Mo, 000000174 |G, %, Instalation Support

Dizcount Rate
Deposit Papment Tupe | CHECK, w | CHECK

Check Number
Drepogit Amount jui]

Digcount Amount an
Freight Armount juij
Sales Tax Amount 399
Dispatch Total 190.24
Lines Total 55.00
Labar Tatal 131.25

[Buicl_aF'rint] Bhda l [ Labor l Accept ] Cancel I Lelete l

The Technician Code entered in the Tech 1 field is loaded in the Technician field on the
Dispatch Header.

The Equipment Code specified in the Task Equipment Maintenance is loaded into the
Equipment No field on the Dispatch header.

Labor Lines are added in the Labor Charge Entry:
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Tazk Mo, | 0000965 Dispatch Ma. | 00071 Dizpatch Date | 2/6/2017 Starting | 2/6/2017 04:36 P
Ending | 2/6/2017 [6:28 P

Contract Hours | 95:45

pickhow | 18 F @ ER=ER-

Labor/Skill Code | Technician Code Hours Spent | Billng Rate | Extenzion |
WARRAMNT iM ADaM 1.75 55.000 9E.25
WwWARRAMT BRMN 25 55.000 13.75
WwWARRAMT DA 25 85.000 21.25
00 Qo0 .aa

Dezcription | “Warranty Services
Tau Class MNT
Disc %
Ower. Start Date | 2642017
Ower. Start Time | 04:36 Pk

Retainer Factor

Total Amount 131.25

[ Accept I Cancel ] Skl ].:

The Labor Charge Data Entry programs have been modified to keep Technician Codes and
Technician Names in the "TechnicianCodeList" and "TechnicianNameList" fields added in
the Dispatch Header table which is available in the Equipment Board.

The RMA button added on the Dispatch Data Entry screen allows for launching the RMA
Entry with the Equipment number loaded in the RMA lines:
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RMA Mumber 0000033 G [ 4 4 B B [De[aults... ] [Cusp::mer...] [ Credi... ]
1. Header ] 2. Address ] 3 Lines I

=M % W& - QuickRow 2 FPLEMTE EReciLb-

Invoice Ma. | Itermn Code | Return Reaszon | Cust .-'fxctinn| Return Gty | [tern .-'fxctinn| Reg
»

1001-HON-H252  {@, | DEFECTIVE Replacemer 00 Stock 1001-H
| oo

Description | HOM 2 DRAWER LETTER FLE ‘w0 LK
Yendaor Action | Replacement
Yendor Mo, | 07-COMT

RICIC |

[E!uicl_QF'rint...EpressSales Elrl:ler...l [ Acocept l LCancel I Delete :

Use the Defaults button to enter the Default Values for Task Data Entry screen and
specify default values like Task Type or Task Date for the current entry session.

Task Mo, D%E‘bg 4 4 & E = Defaults..

Mest Tazk Mo, 0000983

Tazk Date 2642007 |e&E|
Tazsk Type | Ck Inztallation

| cancel |
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If the Task Type is changed in the Default values screen the user is asked for confirmation
to use the new value for further Task entry sessions.

Select the Response code to specify the number of hours for accomplishing the task. You
can use the Lookup button to list available Response codes.

Besponse 5TD Qh Standard Responze 24 hr Scheduled Date| 2/6/2017 T Time | 04:36 P
Coverage HSRY Ck Wwork hours for services D Date: 21/2m7 0 Time 0835 PM
Quote Amaunt 1,200.00 Gunte Hours 120,00

Select the Coverage code to specify the coverage hours for each weekday. Use Lookup
button to list the available Coverage codes.

Enter the Scheduled Date/Time of the task to start. The SM module Date is set by default.
The Due Date/Time of the task will be calculated automatically based on the entered
Scheduled Date/Time, Response and Coverage codes.

Enter Quote Hours and Quote Amount for the task. If entered, the difference between the
quoted hours/amount and hours/amount actually spent will be displayed in the Labor
Charge Data Entry screen as unused Quote Hours and Quote Amount.

The Disp button allows for creating new Dispatch.
Click the Quick Print button to print a report on the task using Crystal Task Printing.

Task Form Code STANDARD Q
D escription Tazk Quick, Print

Murnber of Copies 1 :

E-Mail 5ending
Template Code TEMPF1 % = Test Template Default
Send ta Custamer [l artiet@abf.com
Send To Technician [l AdamEhatmail com
Send To Contact ] johnigabf. com

Adobe POF | Rint | Preview | Sewp |
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Here is an example of printout:

& & B
IMainReport |

Task Number: 0000985
Task Date: 2/6/2017
Customer Number: 01-ABF

Adams Arnold
Installation
PROGRAM
Entered

Preferred Tech:
Task type:
Nature of Task:
Task Status:
Task Priority:
Contract Number:

Diuke University Medical Center
324 Blackwel &

Task Time: 4:36:00PM

ooooooi91

Duke University Medical Center
324 Blackwell &

Durham, NC
27708

Durham, Wi
27708

Task Description: 3rd Party on-site mixed devices

Comment:  Contractis renewed

Confirmte: J.Quin
Install on all workstations? Mo, only on the sener
Ordertakenby: Admnolds

Dispatch No.
0001

Dispatch Tech. Dispatch Contract Number

000000174

Dispatch Date Dispatch Equipment No.

2062017 Adams Arnold 1001-HON-H252

Installation Services
Warranty Services Adams Arnold

Warranty Services Erown John
Warranty Services Davis Arnold

IADAMINSTALL
WARRANT
WARRANT
WARRANT

0.000
0.000
0.000
0.000

Total :

Taxable Amount :
Nontaxable Amount
Less Discount :
Freight :

Sales Tax :

Dispatch Total :

Current Page No.: 1 Total Page Mo.: 2 Zoom Factor: 100%

There is an option of emailing the Task printing PDF file to the Customer, Technician and
Contact email addresses if exist. The E-mail button is enabled if there is at least one Send

To option selected.
TEMP1 @ |5 Test Template
artief=abf. com

E -k ail Sending

Template Code Default

Send to Customer

Send To Technician Adarnf@hatrnail com
Send To Contact ] johni@ab. com
Adobe PDF W [ Prrirt I Prewview I Setup l

Note: It is necessary to have Paperless Office setup properly and working in order to have
the Task printing PDF attached while sending emails.
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Message Insert Options Format Text Add-Ins Adobe PDF @
= " — = = -
B wn e -[ACEEE (B & § 8D m L vT Y
= 52 Copy ?
Paste | B 57 U ||E,i_=7 - A vug = == :g| Address Check Attach Attach Business Calendar Signature | Follow Spelling
~ Jf Format Painter = L] Book Names || File [tem Card~ - vp- | B =
Clipboard (F] Basic Text (F] Mames Include F} Options T || Proofing

This message has not been sent.
To... ‘artie @abf.com'
-
= Cc.. *Adam Ehotmail.com’
Send
Subject: Task Mumber - 0000265

Attached: | 'TLiSMD SM TaskQuickPrinting 20170215 001.PDF (54 KB

(51

Task Number 0000965

Task Date 2/6/2017

Task Time 04:06 PM

Task Type |

Task Description 3rd Party on-site mixed device
Centract Number 000000191

You can have multiple E-mail Templates for the text included in the e-mail body. In the E-
Mail Template Code field, select the template. The Default check box indicates which
Template is used by default when the Crystal Task Printing is run. The E-Mail Template
Code is defaulted from S/M Options and can be changed for particular Task. Empty
Template Code can also be set as Default. The setting of the Default will be saved only
after the e-mail is sent.

The E-Mail Templates can be created and edited by the Template Code field hyperlink.

Template Code  TEMF1 L4 bW

Diezcription Test Template

Quick Row 1 E

Field Name | Erdline |
TaskMo Task Mumber

TaskDate Task Date

TaskTime Task Timne

TaskType Task Type

TaskDescription Task Description

ContractMo Contract Humber

[ Accept I Cancel I Delete ]
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For the selected Template Code, select which fields values you want to add to the current
line from the Field drop-down list. If you haven’t entered Text for that field yet, clicking in
the Text field will bring the name of the selected Field, which you can edit then.

You can add lines containing only Field (no Text), only Text (no Field), or completely
empty lines.

By default, all the lines contain one Field at most, with one portion of Text only. To have
more than one Text-Field pair in the same line, clear the End Line check boxes for all the
lines to be merged, except for the last one.

You can arrange lines with the help of the Move Up and Move Down buttons.

Click the RMA button to create new RMA entry directly from the Task Data Entry
screen.

The Return Merchandise Authorization Entry screen is opened with the Next RMA
Number automatically selected.

RAMA Number 0000034 CL 2 14 4 B Bl [Cus;amer...][ Cred... ]

2 Lines ] @

Rt Date 2nesemy
Customer No. | (1-4BF Q[ & American Business Futures

ContractNo.  poooomian G @ 2 [ instal

Fkda Statuz | Mew W Expire Date | 3752017

Fietun ia Q,  BetunTo ooo0 @ DEFAULT RETURN TOADDF | Retun Addr...

Ship To 2 % American Business Futures Inspect on Receipt
Confirn To | John Quinn % Crozz Ship
Caomment Call Ed for credit approwval. Apply Restocking Charges

artiet@abf. com =X Print Cusgtorner Rbh
Print RkA Receiver

[ Accept l Cancel ]

The Customer No. is loaded from the Task. If the Task has an Item assigned, the item
information is loaded into the Lines tab of the RMA Entry. When clicking the Lines tab,
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the item of the task is already selected. Select an invoice, make necessary changes to other
fields, and accept the line.

Use the Copy from button if you want to copy information from an already existing task
into a new one.

After assigning the next new task number, press the Copy From button and specify the
source task in the following window. You may use the Lookup button to select the Task
from active Tasks list or the binocular button to copy from a Task already closed and
moved to the Task History.

Copy from Task Humber

Dizpatches

Starting Dizpatch O\J
Ending Dizgpatch O\J

| oK || Cancel |

There is also an option for copying the Dispatches from the selected Task.

Copy from Task Humber Q000965 Ck i)
Dizpatches

Select Al ]

Starting Dizpatch 0001 Q

Ending Dizpatch aonz Ck

| oK || Cancel |

Check Select All to copy all Dispatches or select the range of Dispatches.

The Dispatches of the specified Task will be copied with the Dispatch status set to the
Default status set in the Service Management Options and the Starting and Ending
Date/Time set to current Date/Time.

Press Ok to copy the selected Dispatches to the newly created Task.
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Task Mo, 0000953 O\_, o4 kM |3r|:| Party ar-site: mixed device ||§
1. Header 1 2 Address ] 3. Dispatches ] 4. Paymert ] User |useriig

Task Date  2M5/2017 : Tazk Time | 05:27 PM Task Type || % A’ Installation

Customer Mo. | 01-ABF % 2] American Business Futures
Deposit Payment Type | CHECK. w | CHECE Taszk Tatal 38923 | Tax

Task Status E @, Entered Salesperson 0100 (G, Jim Kentley
Contract No. 000000191 |G [ L Instal
Job Site Code 2 % American Business Futures
Job Site Contact | Jghn Quinn Ck Cust PO
Mature of Task PROGRARM C% @ Inztall Program Prinrity Code
Prefered Tech,  |ADAM |G @ Eal  Adams Amold ill Freq Code
Frefered Mach. Ck Route StopMo
Itern Murnber 1001-HON-H252 Q, % (W) % % §410N 2 DRAWER LETTER FLE W/O L
Lot/Serial Mo, O\J Temitory  |ARIZON % Region &Alizona
Taw Schedule Ca, Qk Califarmia Separate Invoice

Default Misc ltem | ADAMINETALL Q@ Installation Services

Response 5TD (@, Standard Response 24 hr Scheduled Date 2/15/2M7 |27 Time |05:27 P
Coverane HSRY Q, work hours for services Due Date z002my (0 Time |12:27 PM

Quote Amount 1,200.00 Guate Hours 120.00 M

Documents Path |\ Gohar\dyWasyas 201 ASMPAMASI0Documentsh T asksh 0000983 & %

B, [BuickgmaillTextMessage] [ Accept l LCancel l Delete l

The Scheduled Date/Time of the newly created Task is defaulted to the current Date/Time
and the Due Date is recalculated based on the Response and Coverage codes. If there is no

Response and Coverage codes specified the current date/time is set both for Scheduled and

Due Dates.

The Disp button allows for launching the Dispatch Data Entry and creating new Dispatch.

The Starting and Ending Dates of the Dispatches created by copying are set to current
Date/Time (S/M Module Date).

Quick Email button allows for sending email to the Task’s Preferred Technician email
address. This button is enabled if there is an email address for the Technician entered in the
Technician Code Maintenance.

Upon sending an email a time stamped note will be added to the Task Text Maintenance
if the Add Note to the Task Text Maintenance checkbox is selected in the S/M Options.
A note is added also if the Dispatch Status is changed:
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Tazk Mo |0000923 3rd Party an-zite miked device

Jrd Party on-zite miked devices
[uzemg 27/2017 10:47:05 AM] Email zent to “Adami@hotmal. com'
[ugenig217/20017 10:47:29 k] Digpatch 0001 Status Changed from="0"" ta "F'|

Reported lssus v [Iime Stamp" oK I Cancel 16‘]
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Address Tab

The Customer Bill To and Ship To address information is loaded here and the user can
change it if needed.

Task Mo, 0000953 O\_, =04 4 b Bl |3rd Party on-site mixed device @

1. Header l 2. Address lg.DispatchesI 4. Payment l User |userig

Customer No. | 01-ABF American Business Futures o

Bill To Address Ship To Address
M ame Diuke University M edical Center Mame American Businezz Futures
Address | 324 Blackwell St Address | Racine warehouse
5411 Kendrick Place

ZIF Code 27708 ZIF Code 53120

City Durham State |MNC City Racine State Wl
County | US& @, United States Country  |USA |G, Unied States

Telephone Ext Telephone | [414) 395-4313 Ext

[Quicl_{F'rint] B, ]Eo]:_nl,lFrom...ll}uickgmaillTextMessage] [ Accept l LCancel l Delete l.:i

The Bill To field becomes visible if the Enable Bill To Customer Reporting option is
turned on in the Accounts Receivable Options.
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Cugtomer Mo. | 01-4BF American B

Bill To Address

Bill To O1-4VNET Q,
M ame Aynet Proceszing Carp
Addresz | 3361 W, Kenosha

Powers Building

Suite 100
ZIP Code (53120
City Fiacine State '
Country 154 Ck United States
Telephone | [414] 225-2635 Ext

The Bill To field is loaded with Bill To Customer number setup for the Task's Customer
in the Bill To/Sold To Maintenance.

Changing the Bill To Customer is controlled by security role. Only the users assigned to a
role with "Allow Bill To Customer Number Override During S/O Entry"* security
event enabled for Sales Order module in the Role Maintenance can change it. The Bill To
field is disabled if the "*Allow Bill To Customer Number Override During S/O Entry"'
security event is not enabled in the Role Maintenance

The Hours button opens the Customer Ship To Hours Inquiry:

Cuztomer Mo. |01-4BF American Business Futures

Ship To 2 American Business Futures

Open Time  Cloze Time
tonday :00AM 5:00PM

Tuezday S:00AM G:00PM

‘Wednesday S:00AM £:00PM

Thurzday 9 (0 B:00P
Friday 3.004M 5:00PM
Saturday 3:00AM Z:00PM

Sunday 12004 12:0080

The Copy Ship To button allows for copying the Ship To Address fields to the respective
fields of Bill To Address.
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Dispatches Tab

Dispatches tab is intended for generating new dispatches and opening the existing ones.
Press the New Dispatching button to open the Dispatch Data Entry screen for the
selected task.

Task No. 0000984 Ck. S04 4 b Bl |3rd Party an-site mixed device @

1. Header l 2. Address l SDalChBSi 4 Payment l Jser | userig

Dizpatch Mo, Dispatch Date Techrician  Technician Mame  Status @
Mews Dispatching

[Quicl_{F'rint] B, ]Eo]:_nl,lFrom...ll}uickgmaillTextMessage] [ Accept l LCancel l Delete l.:i

The Dispatch Data Entry screen is opened with current Task already selected and ready to
add a new dispatch for the task. Press the Next Dispatch No button to create a Dispatch
After entering a dispatch; you can continue working with the Dispatch Data Entry as
usually.
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Dizpatch Mo 2,
1.Hea l 3. Payment I

Dizpatch Date Dispatch Status %

Starting Date Starting Time 12:00 Ak
Ending Date Ending Time 12:00 Ak

Technician
achine

Equiprment Mo.

Contract Mo.

Dizcount Rate
Deposit Papment Tupe HORME

Check Number

Drepogit Amount

Digcount Amount
Freight Armount
Sales Tax Amount
Dizpatch Tatal
Lines Total

Labor Tatal

[Buicl_aF'rint] Bhda l [ Labor l Accept ] Cancel I Lelete l

The Dispatches tab shows all the dispatches created for current task. Information on that
screen reflects the dispatch numbers, dispatch dates, technician codes, technician names
and dispatch status.
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Task Mo, 0000954 Clh[ =04 4 b Bl |3rd Party on-site mixed device
1. Header l 2. Address l Q.Dispatchesl 4. Payment l User |useriig

Dizpatch Mo, Dispatch Date Technician  Technician Mame  Status

o0 274207 ADAM Adarms Armnold Open

[Quicl_{F'rint] B, ]Eo]:_nl,lFrom...ll}uickgmaillTextMessage] [ Accept l LCancel l Delete l.:i

Clicking the Dispatching button opens the selected dispatch in the Dispatch Data Entry
screen.

Double-clicking a dispatch line or pressing the Dispatching button opens the Dispatch
Inquiry screen if the Status of the selected dispatch is Closed, and the Dispatch Data
Entry for all the other statuses.
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Payment Tab

Payment ID - Enter a card ID to identify the credit card, or click the Lookup button to
view a list of all card IDs for this customer. The primary card ID automatically defaults if
the default payment type is Credit Card and the customer is assigned a primary card ID in
Customer Maintenance, but it can be changed.

Click Clear to clear the information on the Credit Card tab.

Task No. 0000984 O\_, S04 4 b Bl |3rd Party an-site mixed device @

1. Header l 2. Address lﬁ.DispatchesI 4. Paypment l Jser | userig

Corparate Card Infarmation

Payrment D “BMER=2ITE Ck “New™ Save [ | Corparate 10/P0

Papment Tupe | AE: 0@ Credit card

Card Infarmation

Card Type

Last Four Digits *2376

Expiration Month/™'ear |05 w| 2018 =

Biling Address for Card
Carcholder Hame  American Business Futures
Address 2131 M. 14th Street
Suite 100
ZIF Code 532051204
City bilwaukee
Country LS O\J
E-mail Address artiel@abf. com

Cormnnent

Transaction Infarmation
Tranzaction Type | Deposit/Sale
Pay Balance Il
Balance Deposit
Arnount
Corp Sales Tax
Auth Mo,
Auth Armount
Auth Date &
Auth Time 12:00 A 12:00 &M

State  w|

[Quicl_{F'rint] B, ]Eo]:_nl,lFrom...ll}uickgmaillTextMessage] [ Accept l LCancel l Delete l.:i

Save - Select this check box to save the card ID for future use. Clear this check box if you
do not want to save the card ID for future use.
This check box is automatically selected when entering a new card ID and clicking Yes to

the message that appears asking if you want to save the card ID for future use.

‘:i) Do you want to zave thiz new papment 10 for fukure use?
.

Mo

| cancal |
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This check box is also selected if the card ID already exists for the customer, but it can be
changed. If this check box is selected and changes are made to the billing or corporate card
information, the record in Customer Credit Card Maintenance will be automatically
updated when the entry is saved. This check box is cleared after the credit card information
is successfully updated.

If this check box is cleared for an existing card ID and the card’s expiration date is changed
in the Sage Exchange window, clicking Submit in Sage Exchange will automatically
update the record in Customer Credit Card Maintenance with the new expiration date.

Payment Type - Enter the credit card payment type, or click the Lookup button to list all
credit card payment types. The payment type automatically defaults if an existing card 1D
is entered for the customer or if the customer is assigned a primary card ID in the Customer
Maintenance.

Card Type -This field displays the card type returned from Sage Exchange and can only be
viewed.

Primary-This check box is automatically selected if the entered credit card is the primary
card ID assigned in Customer Maintenance; otherwise, it is cleared. This field can only be
viewed.

Last Four Digits - This field displays the last four digits of the credit card number entered
in Sage Exchange and can only be viewed.

For a one-time use card that is not processed through Sage Exchange, this field is available
to manually enter the last four digits of the credit card number.

Expiration Month/Year -These fields display the expiration month and year of the credit
card entered in Sage Exchange and can only be viewed.

If you are using a non-processing payment type and not saving the credit card record, these
fields will be available to manually select an expiration month and year.

Card ID DISH03 Gy =Mew= Save [
Paprnent Tupe |DISC % Digcoven

Card Infarmation

Card Type

Last Four Digitz *ga09

Expiration Month/ear (02 w2017 W

A message indicating that the card will expire in a specified number of days may appear
based on the value entered in the Days Before Credit Card Expiration field in Accounts
Receivable Options. You can click Submit Card to update the credit card's expiration
month and year.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202


mk:@MSITSTORE:/ar.chm::/ARMAIN/CUST_CREDIT_CARD_MAINT_OVR.htm
mk:@MSITSTORE:/ar.chm::/ARMAIN/CUST_MAINT_OVR.htm
mk:@MSITSTORE:/ar.chm::/ARMAIN/CUST_MAINT_OVR.htm
mk:@MSITSTORE:/ar.chm::/ARMAIN/CUST_MAINT_OVR.htm
mk:@MSITSTORE:/AR.CHM::/ARSETUP/AR_OPTIONS_OVR.htm
mk:@MSITSTORE:/AR.CHM::/ARSETUP/AR_OPTIONS_OVR.htm

Service Management 2018 145

Cardholder Name - Type the cardholder name. When entering a new Card ID and a
payment type or changing the payment type, this field will default to the customer name in
Customer Maintenance, but it can be changed. This is a required field.

Billing &ddress for Card

Cardholder Hame American Business Futures

Address 2131 M. 14th Street
Suite 100
ZIP Code 532051204
City Milwauk e State |\l
Country 154 %
E-mail Address artie@abf. com
Comment

Address - Type the cardholder's billing address. When entering a new card ID and a
payment type, these fields default to the first two address lines in Customer Maintenance,
but they can be changed. The first line of the Address field will be used by the Sage
Exchange address verification service. This is a required field.

ZIP Code -Type the cardholder's billing ZIP Code. When entering a new card ID and a
payment type, this field defaults to the customer's billing ZIP Code in Customer
Maintenance, but it can be changed. The information in this field will be used by the Sage
Exchange address verification service. This is a required field.

City - Type the cardholder’s billing city. When entering a new card ID and a payment type,
this field defaults to the customer’s billing city in Customer Maintenance, but it can be
changed. If a ZIP Code is entered, the city automatically appears. This is a required field.

State - Type the cardholder's billing state. When entering a new card ID and a payment
type, this field defaults to the customer's billing state in Customer Maintenance, but it can
be changed. If a ZIP Code is entered, the state abbreviation automatically appears. This is a
required field.

Country - Enter the code for the cardholder's billing country, or click the Lookup button to
list all country codes. When entering a new card ID and a payment type, this field defaults
to the customer’s country code in Customer Maintenance, but it can be changed. The
information in this field will be used by the Sage Exchange address verification service.
This is a required field.

E-mail Address -Type the cardholder's e-mail address. This field defaults to the e-mail
address in Customer Maintenance, but it can be changed. Use a semicolon (;) to separate
multiple e-mail addresses. If the e-mail address is longer than this field, use the left and
right arrow keys to view the entire address.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202


mk:@MSITSTORE:/ar.chm::/ARMAIN/CUST_MAINT_OVR.htm
mk:@MSITSTORE:/ar.chm::/ARMAIN/CUST_MAINT_OVR.htm
mk:@MSITSTORE:/ar.chm::/ARMAIN/CUST_MAINT_OVR.htm
mk:@MSITSTORE:/ar.chm::/ARMAIN/CUST_MAINT_OVR.htm
mk:@MSITSTORE:/ar.chm::/ARMAIN/CUST_MAINT_OVR.htm
mk:@MSITSTORE:/ar.chm::/ARMAIN/CUST_MAINT_OVR.htm
mk:@MSITSTORE:/ar.chm::/ARMAIN/CUST_MAINT_OVR.htm
mk:@MSITSTORE:/ar.chm::/ARMAIN/CUST_MAINT_OVR.htm

Service Management 2018 146

Billing Address for Card

Cardholder M ame American Business Futures111

Address 2131 M. 14th Street

Suite 100
ZIP Code 53205-1204
City tilwaukes State  w/l
Country LIS
E-mail Address artief@abf, com; ggat@yashoo. com
Comment

Comment- Type a comment for this credit card.
Corporate Card Information

Corporate Card Infarmation
Corporate ID/PO ||

Corporate ID/PO - Type the corporate ID or purchase order number assigned to the user
of the corporate/commercial card. This field is available only if the Allow Corporate
Cards check box is selected for the payment type in Payment Type Maintenance.

Click the Level 3 button to enter information for level 3 credit card processing. The button
is available only if you enter something in the Corporate ID/PO field.

Note The corporate ID or purchase order number and the level 3 information is not required
to process the transaction; however, the credit card company may charge a higher
transaction fee if you do not track this information.

Transaction Information

Transaction [nformation

Tranzaction Type | Deposit/Sale W Eix

Pay Balarce

PametPrF’ost ALthonization

alarce C'epaE

Aot a0 .oa
Corp Sales Tax oo oo
Auth Mo

Auth Amount aa

Auth Date

Auth Time 12:00 Ak 12:00 Ak

Tranzaction [D
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Transaction Type - Select a fund transfer method.

Select Deposit/Sale to process a credit card transaction on the deposit amount entered. A
deposit transaction will be fully processed as a sale when the Submit Card or Accept button
is clicked in this task and a deposit amount is entered. If the Process in Batch check box is
selected, the transaction can be fully processed when the Perform Credit Card Processing
check box is selected during the Daily Sales Journal printing.

Select Payment/PrePost Authorization to trigger the transfer of funds when printing the
Daily Sales Journal. A payment will first be pre-authorized when the Submit Card or
Accept button is clicked in the task. When Dispatch is closed into a Sales Order or S/O
Invoice the pre-authorization is transferred to respective Order/Invoice.

Pay Balance — Select this check box to pay the balance of the Task using a credit card. If
this check box is selected and you click Submit Card, the deposit that is entered will be
processed and the remaining balance will be pre-authorized. Clear this check box to pay
only the deposit using a credit card. This field is available only if Deposit/Sale is selected
in the Transaction Type field.

Corporate Card | nformation
Corporate |D/PO POHOT11171

Transaction |nformation

Tranzaction Type  Deposit/Sale Eix
o
Balance Deposit
Arnount 30.09 0o
Corp Sales Tax .09 quli]
Auth Mo, BE7RET
Auth Armount 30.03
Auth Date B/M/2016
Auth Timne 0317 Lubd 12:00 A

Transaction I BE1GIH=mED

The credit card tranzaction has been autharized.

(Balance/Payment) Amount - This field displays the credit card balance or credit card
payment amount for the Task Total. This field can only be viewed.

(Balance/Payment) Corp Sales Tax - Type the sales tax amount associated with the credit
card payment for the task. This field defaults to the Tax on the Task header but can be
changed. The Tax amount is included in the total transaction amount. Sales tax amounts
are reported for corporate cards only, and the amount entered here will be reported on the
customer's corporate credit card statement.

If the Sales Tax Reporting check box is selected in Accounts Receivable Options, the
default amount is calculated based on the actual sales tax amount and the amount of sales
tax already allocated to the payment. If the Sales Tax Reporting check box is cleared, this
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field defaults to 0.00. Click the Reset Corporate Sales Tax button to reset the amount to the
default amount.

This field is available only if the Allow Corporate Cards check box is selected for the
payment type in Payment Type Maintenance, and a corporate card 1D or purchase order has
been entered.

Note: The sales tax amount is not required to complete the transaction; however, the credit
card company may charge a higher transaction fee if you do not track this information.

(Balance/Payment) Auth No.- This field displays the authorization number for the credit
card transaction processed through Sage Exchange and can only be viewed.

For a one-time use card that is not processed through Sage Exchange, this field is available
to manually enter the authorization number for the credit card transaction.

Note: The Process in Batch check box must be cleared to obtain an authorization number
through Sage Exchange immediately after clicking Submit Card.

(Balance/Payment) Auth Amount - This field displays the authorization amount for the
credit card transaction processed through Sage Exchange. The authorization amount
defaults to the Task Total amount less the deposit amount, but it can be changed.

The pre-authorization amount is valid for 7 days. If the Task/Dispatch will be held beyond
the 7-day period, select the Process in Batch check box to pre-authorize the amount through
the Daily Sales Journal process.

This field is available only if Payment/PrePost Authorization is selected in the Transaction
Type field.

(Balance/Payment) Auth Date - This field displays the authorization date for the credit
card transaction processed through Sage Exchange and can only be viewed.

For a one-time card that is not processed through Sage Exchange, this field defaults to the
current date when an authorization number has been entered.

(Balance/Payment) Auth Time -This field displays the authorization time for the credit
card transaction processed through Sage Exchange and can only be viewed.

For a one-time card that is not processed through Sage Exchange, this field defaults to the
current time when an authorization number has been entered.

(Balance/Payment) Transaction ID -This field displays the transaction ID for the credit
card transaction when the transaction is successfully processed through Sage Exchange and
can only be viewed. A message appears below this field stating that the credit card
transaction was authorized. If the transaction is declined, this field is blank and a message
appears below this field stating that the credit card transaction was not authorized.

This field is available when the Pay Balance check box is selected or Payment/PrePost
Authorization is selected in the Transaction Type field.
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Dispatch Data Entry

The Dispatch Data Entry program is used:

= To dispatch the tasks entered for a technician.

= For overall process control, by closing the dispatch and the task when completed.
To enter billing information, a sales order or an invoice must be created for services
rendered.

Header Tab

Taszk Mo. 00009284 Q\J ld 4 B Bl 3rdParty aresite mized device @
Dispatch Mo, 0001 L

1. Header 1 2 Lines ] 3. Paymerit ] User | useriig

Dizpatch Date 2727 Dispatch Status 0 |G, Dpen

Starting Date 27207 Starting Time 1053 Ak | w Caommit Quantity
Ending Date 272007 Ending Time 11:21 Ak | v

Techriciar ADaM @ G Adams Amald

Machine Q,

Equipment Na. | 1001-HON-H252 @, HON 2DRAWER LETTER FLE /0 LK
Contiact No, Q, %>

Dizcount Rate
Deposit Papment Tupe | CHECK, w | CHECK

Check Number
Drepogit Amount jui]

Digcount Amount
Freight Armount
Sales Tax Amount
Dizpatch Tatal
Lines Total

Labor Tatal

[Buicl_aF'rint] Bhda l [ Labor l Accept ] Cancel I Lelete l

Enter the Task Number to be dispatched. Press the Next Dispatch number button to create
new Dispatch or select the one already created from the Lookup list. The Task Number and
Technician Code, if specified, and the Dispatch Dates are automatically loaded. The
Dispatch Date is defaulted to current date, the Starting Date/Time is defaulted from the
Task Date and Time and the Ending Date/Time is defaulted to the current date and time. If
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the type of the Contract assigned to the Task is Fixed Period, then the Dispatch
Starting/Ending Dates are validated against the Contract Dates.

Based on the Allow Maintain Contract/Task/Dispatch Text security event the user can
open and enter information in the Task Text Maintenance (Task Extended Description)
while entering a dispatch

S| Dispatch Data Entry (SMD) 2/17/2017 = =

Taszk Mo. 00009284 Q\J 4 4 B Bl 3rdParty aresite mised device @
Dispatch Mo. 0001 ©h

1. Header 1 2 Lines ] 3 Payment ] ser  useriig

Dizpatch Date 2A742M7 Dispatch Status 0 & Open

Starting Date

Ending Date
Task Mo | 0000934 Sid Party on-zite miked device

Technician

3rd Party oresite mixed devices. Training on new devices

Machine

000%

Drepozit Payrm o
Check Numbe o
Dreposgit Amou oo
0o
an
a0
Reported lssue v [Iime Stamp][ 0K l LCancel @
Quick, Frint Bhda Labor Accept Cancel Lelete

Technician - If the Auto Load Technician box is checked in the Service Management
Options, the Preferred Technician will be automatically loaded in all the Dispatches.
Machine — allows for specifying a machine code for current dispatch. Upon selecting a
Machine Code the Technician is changed to the one set as Default Technician for current
Machine Code in the Machine Code maintenance.

Equipment No — is populated automatically when Dispatch is generated from Task
Equipment Maintenance.

Contract No - allows for specifying a Contract for a Dispatch. The lookup button lists all
Contracts of current Customer. The Flashlight button lists all contract items allowing the
user to select the Contract by Item.
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Deposit Payment Type is defaulted from the Customer and can be changed on the
Dispatch if the Deposit Payment Type on the associated Task is not Credit Card. The
Deposit Payment Type is defaulted to None if it is set to Credit Card on the Task.

Depozit Payment Type | MOME
Check Mumber

Deposzit Araunt

CREDIT CARD
CASH
CHECE.

Upon selecting Credit Card, focus moves to the Payment

tab where the user can enter the

credit card payment information and submit the transaction to Sage Exchange. If the
default payment type is Credit Card and the customer is assigned a primary Card ID in the

Customer Maintenance, this field defaults to Credit Card

on the Task and cannot be

changed on the Dispatch. The fields on the Credit Card tab of Dispatch Data Entry are

same as the ones described for Task Data Entry.

Tazk Mo,
Dizpatch Mo

0000965
ooz @

2 Lines ] 3 Payrnent ]

CLoid 4 B Bl |3rd Pary onesite mived devies

1. Header ] User |useriig

=

Corporate Card |nformation

Mew Save

AMER111T (S =
Payment Tppe | AME Q& Credit card

Payment [0

Corporate 10/P0

Trangaction Information

Card Infarmation
Card Type Pay Balance
111

07

Lazt Four Digitz
Ewpiration konth/rear Amount

Corp Sales Tax
Auth Mo

Auth Armount
Auth Date

Auth Time

Billing Address for Card
Cardholder Mame
Address

Amernican Business Futures
2131 M. 14th Street

Suite 100

532056-1204

Milwaukee

usa @,

artie@iabf. com

ZIP Code
City State |'wl
County

E-mail Address

Comment

Tranzaction Type

Depogit/Sale

O

Balance Dreposit

12:00 AM 12:00 AM

Submit Card...

| Quick Fiint | EMa |

[ L abuor l Accept ] Cancel I Lelete l
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For CASH Deposit Payment Type the Reference number field is enabled for entry of
Reference Number. After Reference Number is entered the Deposit Amount field becomes
enabled. Upon entering Deposit Amount the Net Dispatch field appears populated with
Amount calculated as: “Dispatch Total — Deposit Amount”.

Dizcount B ate 000z
Depozit Payment Type | CASH w | Caszh Diccount Amount o
Reference Mumber REFH#O100012M Fraight Amaunt 0
Depozit Amaount A0.00 SK T e Amaunt 299

Dispatch Total 152,99

Lines Tatal 55,00

Labor Total 110.00

Met Dispatch 11893

For CHECK Payment Type the Check Number field is enabled for entry of Check Number.

Dizcount R ate 000z
Depaozit Payment Tvpe | CHECK, w | CHELCK Discount Amount o
Check Humber 0011221111 B o
Dleggeesh e 100.00] Sales Tax Amount 393

Dispatch Total 168.99

Lines Tatal BR.00

Labor Total 110.00

Met Dispatch £3.93

If the Don’t prompt if Technician is busy during the scheduled time box is not checked
in the Service Management Options, the program will check if the Technician is busy on
other active dispatches with intersecting periods each time this Dispatch is accepted.

The Technician Busy dialogue will popup:
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Technician already buzy on the following Dispatches

Technician Code | ADAM Adams Arnold

Task!ND. Dizpatch Mo, Start Date Start Time  End Date End Time
noooses  oooz 2TF2my 1000 AT 1200

Dizpatch penod will have intersections with these dizpatches for thiz Technician

[ Continue I LCancel ]

The Dispatches with their Starting and Ending Date/Time are listed here.
Click Continue to accept the Dispatch despite the intersecting dispatches.
Click Cancel to return to the Dispatch Entry screen without saving.

If the Prompt if equipment is busy during the scheduled time option is turned on in the
SM Options, the program will check if the selected Equipment is busy on other active
dispatches with intersecting periods and open the Equipment Busy dialogue with respective
information:

E quipment already busy on the following Dizpatches

E quipment Mo 1001-HOM-HZ52

Task!Ncu. Dizpatch Mo, Start Date Start Time  End Date End Time
Qoo0345  0oo /222015 10:08 15222015 1010

Dizgpatch penod will have interzections with these dizpatches for this Equipment

Continue I LCancel
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Reservation Process in Dispatch Data Entry

The Commit Quantity check box added to the Dispatch Data Entry Header tab allows
for committing Item when it is entered in the Dispatch line.

Starting Time 10:00 A0 | v Commit Quantity

Starting D ate 2752m7 :
: Ending Time 1200 Pk | w

Ending D ate 2727

If this checkbox is selected the On SO and Committed fields values on the Quantity tab
of the Item Maintenance will be updated correspondingly when the Item is added to the
dispatch.

The Dispatch Total field displays the sum of Labor and Lines Total included the Tax
amount. It is necessary to press the Recalculate Dispatch Total button to have the
Dispatch Total calculated properly.

Lines Total is populated with the Lines Total Amount and the Labor Total field is
populated with the Total Amount of Labor Charge lines.

Dizcount R ate 000z
Dizcount Arnount aa
Freight Amaoint F=
Sales Tax Amount 23.85
Dispatch Total 503,40
Lines Tatal 421.95
Labor Total 55.00

Met Dizpatch Ja83

Discount Rate - Type a discount rate for this customer. If a new rate is entered, the
discount amount is recalculated.

Dizcount Rate 10.000%

Digcount Amount 47.70

Freight Amount 7.60

Salez Tax Amount 21.46

Dispatch Total 453.31

Lines Total 421.95

Labor Total A5.00

MHet Digpatch 33831
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Discount Amount - This field defaults the rate entered in the Discount Rate field in the
Customer Maintenance, but it can be changed. The discount amount is calculated by
multiplying the amount subject to discount by the discount rate. If a new discount amount
is entered, the discount rate is recalculated. The Discount Amount is applied only to the
Items selected as Discountable on the Lines tab and the Labor lines if the .

Freight Amount - If the Use Shipping Code to Calculate Freight check box is selected in
Sales Order Options and a shipping code is entered in the Ship Via field, the freight amount
is automatically calculated based on the entries in the Ship Zone and Ship Weight fields.
The Freight Amount is recalculated when Dispatch is closed in a Sales Order or Invoice.
Sales Tax Amount - This field displays the total sales tax for the dispatch and can only be
viewed.

Net Dispatch field displays the Dispatch Total less any deposit amount. This field can only
be viewed.
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Lines Tab

Enter the Item/Kit Numbers of the parts and materials that will be used by the technician
to perform the dispatched task. The price of the items will be determined by the customer’s
special pricing or by the terms of a contract (if any) covering this task

Taszk Mo. 0000965 Q\J ld 4 B Bl 3rdParty aresite mized device @
Dispatch Mo, 0002 ©L

1. Header ] 2 Lines 1 3. Payment ] User | useriig

. W= - Quick Row 2| Sl SR R TR =T

Itern Code Ordered Unit Price Estenzion Comment
1007-HON-H252 2.00 84.000 168.00
D1400 © 1700.000 3,400.00
D1000-BBWLIGHT .ooo .an
D1000-LHDS .oao an
D1000-Lack .oaa an
L1000-RHDS .ooo .an
Dz000 .oao an
D2000-C .oaa an
L2000-C0 .ooo .an

1
2
3
4
A
E
7
a
3

Dezcription | Door Ingtallation ™
Wiarehouze | 000
Unit OF Meazure | EACH

Price Level |1

Total Amaunt 3.568.00

[Buicl_aF'rint] Bhda l [ Labor l Accept ] Cancel I Lelete l

When entering a Kit Item, it is exploded based on the Explode Kit Items option set on the
Additional tab of Item Maintenance. If Kit Item has options assigned the Options selection
screen is opened allowing the user to select Bill Options. Bill Options button allows for
viewing the options selected while exploding Kit.
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Bill Murnber | 07400 POS Register
Revizion Qo0

Option Categon Required  Option Optian Description

2 | Double Locks POS Regigter

If there is Default Warehouse Code assigned to the Technician of current Dispatch it is
automatically loaded when entering new line in the Dispatch.

Labor Charge Data Entry

Use the Labor button at the bottom of the Dispatch Data Entry screen to access the
Labor Charge Data Entry screen.

If the Allow Quote Hours in Task Entry flag is set in the Service Management Options,
the Quote Hours and Quote Amount fields will become visible, displaying the unused
hours left from the quote hours of the task and amount remaining from the task quote.

If the contract type is Fixed Hours, the Unused Contract Hours displays the unused hours
left from the fixed hours of the contract.
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Tazk Mo, | 0000965 Dizpatch Mo, | 0002 Dizpatch Date | 2/6/2017 Starting | 2/6/2017 04:36 P
Ending | 2M11/2017 [6:36 P

[Juote Amaunt 1.068.75 (uate Hours 117.75

Quick Row 1@ B @& S0 B

Labor/Skill Code Technician Code Extenzion
1 IMSTALL ADAKM i E 1,068.75
2

Dezcrption | Ingtallation Services
Tau Class T
Disc %
Ower. Start Date | 2642017
Ower. Start Time | 04:36 Pk

Overtime Factor

Total Amount 1.068.75

[ Accept I LCancel 1 Delete ]

The Technician Code is defaulted from Dispatch header if the Technician from Task to
Dispatches and Labors option is turned on in the Auto Load section of the S/M Options
Main tab. If it is not turn on the Technician Code field is blank and it is necessary to enter
the Technician Code.

Use the Labor/Skill Code field to enter appropriate codes. Use the Lookup button to view
the list of available labor codes defined in the Labor Code Maintenance program. If the
user enters “/* in the Labor Skill Code field, and then presses the Lookup button, it will
open a list of available Skill Codes defined in the Skill Code Maintenance program.
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S| Labor Charge Data Entry (SMD) 5/18/2017 ==
Task Mo, 0000965 Dizpatch Mo, 0002 Dizpatch Date  2/6/2017 Starting 2/5/2017 04:36 P4
Ending 2/411/2017 [F: 36 PR

Unuszed %
Contract Hours 10730 [luote Amount 1.184.05 [uote Hours 11525
Quick Fiow 2@ & e n e B
Labor/Skill Code Technician Code Haours Spent Billing R ate Extenzion
1 IMSTALL ADAM aQ, 1.50 55,000 1314
2 |/ |& Q, .00 000 .00

Skill ET:u:Ie Description Job Code

A0 M Adrinigtrative A400-000-000
FRF Professional A00-000-000
SPC Special 510-000-000
STD Standard 410-000-000

Search | Skjll Code v | | Beqging with

[Egstu:um... lLuukupWizard...l [ Select ] LCancel m

Found 4 records

The Over. Start Date/Time fields are visible on the Labor Charge Data Entry screen, if
the Use Overtime calculation for Labor box is checked in the Service Management
Options.

The Retainer Factor and Overtime Factor fields are available for the tasks of Fixed
Hours contracts, if the Use Overtime calculation for Labor box is checked in the Service
Management Options.

If the period of the line is not completely covered by the coverage area corresponding to
the Coverage Code of the Task, the program will prompt to split the lines:
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S| Labor Charge Data Entry (SMD) 3/7/2017 ==
Tazk Mo. 0000965 Dispatch Mo, 0002 Dispatch Date  2/6/2017 Starting 2/6/2017 04: 36 P4
e Ending 2/11/2017 [F: 36 Pk
Quote Amount 921.15 (Quote Hours 107.75
Qickhow 1@ B @ ER=LR-
Labor/Skill Code Technician Code | Haurs Spent | Billing Rate | E stenzion |
IMSTaALL ADAM a, 10,00 55,000 av.eo
2 .o0o .00
Dizpatch Line peniod iz out of coverage area.
Split to Regular and Overtime Lines?
Ower. Start Date | 2/6/201
Over. Start Time | 0236 PM
Ovwertime Factor 1.50
Ovwertime O
Imparted to JC |
W Total Amount a7.e0

[ Locept l LCancel 1 Delete ]_;

In our example the Coverage Code of the Task is HSRV (is shown below) and the work
hours for 2/6/2017(Monday) is from 9:00 Am till 4:00PM. So when we enter 10 in the
Hours Spent field a prompt appears about splitting the labor line to regular and overtime
lines.

Coverage Code  HSRY % 4 4 & K

Dezcription work, hours for services

YWoorkdayz Only
Monday 900k 4:00PH
Tuesday 900k 2:00PH

YWednesday 900k 2:00PHM
Thursday 900k B:00PH
Friday ERIITA E: 0Pk
S aturday 12: 0060 12: 000
Sunday 12: 0060 12: 000

[ Accept l LCancel I Delete E
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After splitting, a new line is added with the Overtime checkbox selected. The Billing Rate
for overtime line is calculated as the regular line Billing Rate * Overtime Factor.

Tazk Moo | 0000965 Digpatch Mo, | 0002 Dizpatch Date | 2/6/2017 Starting | 2/6/2017 04:36 Pt
Ending | 241172017 0F: 35 P

[Juote Amount 943592 (uote Hours

Quick Fow @ @ @ 5@

Labor/Skill Code Technician Code Haours Spent Billing R ate Extenzion
1 | IMSTALL ADAM ) 55,000 1314
- g ADAM 50 82,500 111.69
3

000 .aa

Ower. Start Date | 24642017
Ower. Start Time | 04:06 Pk
Overtirme Factor

Ovvertime

|mported to JC

Total Armount 124.83

[ Accept I LCancel 1 Delete ]

For the Fixed Hours contracts, the hours will be multiplied by the Retainer Factor before
subtracting from the Contract Hours.

The Hours Spent field indicates the amount of time spent by the technician to perform the
job.

If the contract type is Fixed Hours, and the Quote Amount is over, the Discount % will
always be 100% (the hours cannot be billed).

The Tax Class field becomes visible if the Calculate Taxes on Labor option is set to
Dispatch Line in the Service Management Options, and the Ship-to Address of the Task
has the Calculate taxes on Labor box checked. The Tax Class will be defaulted to the one
of the selected Labor/Skill Code.

The Billing Rate is determined by the terms of a contract (if any) covering this task. If
there is no contract, the rate will be based on the Billing Rate Calculation Priority in the
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Service Management Options program, where the priority of the technician, skill, and
labor rates is indicated.

If the Rate is changed and that rate has been saved, it will be used for the selected
Technician, Labor/Skill, Customer and Contract, next time when entering line for that
combination.

Click the Start button to register start of working at the selected Line. The Start button will
be changed to Finish.

After finishing working at the Line, open the Dispatch and select the Line, then click the
Finish button. The program will calculate the time between the start and finish of the work
and add that time to the Hours Spent value.

When the work is started (the button is Finish), hold the mouse over the button, to view the
Start Date/Time in the tool-tip.

Waiting for Receipt

Select “W” in the Dispatch Status field, if you wish to automatically generate purchase
orders for the items and labor on the dispatch.

Line information entered in the Labor Charges Entry screen (Technician Code,
Labor/Skill Code) will be transformed into an item code, if the Labor Billing Presentation
is set to Inventory Item on the Line Entry tab of the Service Management Options
program.
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B Dispatch Data Entry (SMD) 3/7/2017 = B

Taszk Mo. 0000965 ck 4 4 B Bl 3rdParty aresite mised device
Dispatch Mo, 0003 ©L

1. Header 1 2 Lines ] 3 Payment ] ser  useriig

Dizpatch Date AF2my e o Q\J Open

Quick Row 1/ Mest Automatic Purchase Order Mumber | 014BF14

Yendor Mo, ltem Code Wwarehouse| Unit Cost |Juantity Ordereq  Include Drescript
B o1 conT  [1001-HON-H2SS | | 83500 200 4 HON4DRAWER LETT
2 |OTCONT | 1001-HON-H252LK 000 37.150 300 [4  HON2DRAWER LETT

| ok | Cancel |

You may select the items to appear on the automatically generated purchase orders. The
vendor is defaulted to the item’s Primary Vendor found in the Inventory Maintenance
screen, but may be changed.

The Quantities Ordered may be changed manually.
Press Ok button to generate POs for the included lines.

When items are received in Receipts of Goods Entry and updated through the Receipts
Register, the dispatch status is changed to “Updated Receipt”.
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Taszk Mo. 0000965 % ld 4 B Bl 3rdParty aresite mized device @
Dispatch Mo, 0003 CL

1. Header l 2 Lines l 3 Payment I User | useriig

Dispatch Date  |a/7/2m7 |7 Dispsteh Status [ @ Updated Rept

Starting D ate 2BS2007 ] Starting Time 04:3E P | w Connmit Quantity
Ending Date 20T : Ending Time 05:51 PM | w

Techriciar ADaM @ G Adams Amald

Machine Q,

Equipment Na. | 1001-HON-H252 @, HON 2DRAWER LETTER FLE /0 LK
Contiact No, Q, %>

Digcount B ate 10.000%
Digcount Amount 52,58
Freight Armount A1.30
Dl et - Sales Tax Amount 343
Dizpatch Tatal BEE.84 ||
Lines Total 523.00
Labar Tatal 281

Depaosit Payment Type | CHECK,
Check Number

[Buicl_aF'rint] Bhda l [ Labor l Accept I Cancel I Lelete l

Dispatch Closing

For closing the dispatch select "C" in the Status field on the Dispatch Data Entry form.

Closing the dispatch will post all the line information to the specified document, i.e., sales
order, invoice, costing (I/M Issue Transaction). If there is Customer PO Number specified
on the Task, it will be posted to the Sales Order and Invoice too.

Yes
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Dizpatch ines will be posted to the following document;

QB

Sales Order
[Fvoice
Cozting

| cancel |

You may change the Type of document to which this posting is made, by selecting from
the Drop down box.

If the task has been generated from a sales order, the number of that sales order will be
displayed by default, when the document is set to Sales Order.

You can choose to post the dispatch to any existing sales order or invoice.
Alternatively, you can assign the next available number by using the Next Number icon,
and in this case, a new document will be created with all the dispatch numbers listed there.

Upon closing the dispatch, line information entered in the Labor Charges Entry screen
(Technician Code, Labor/Skill Code) will be transformed into an item (Inventory, Special
or Miscellaneous) according to the settings in the Service Management Options screen.

If the dispatch has neither Material nor Labor lines, the following message will be
displayed, and the dispatch can be closed without generating any document.

\ii) Dizpatch does nat have lines to be generated.

oK

The following message will appear upon closing a Dispatch if there is Credit Card
Transaction on the associated Task:

\‘:) There iz Payment Preduth Amount on the Tazk, Tazk and all itz Dispatches will be clozed.
[ ]

[ LContinue H Cancel
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Selecting Continue will close all Dispatches and the associated Task.
If there is no Credit Card specified on the Task the user is prompted about closing the Task
when the last Dispatch for current Task is being closed:

'\‘:,) Thisz iz the last Dispatch for this T azk.
-

Do pou want ta cloze the tazk az well?

| Yes

Dispatch Quick Printing
Press the Quick Print button to print the Dispatch:

Dizpatch Form Code

Description Digpatch Quick Print

Mumber of Copies 1™

Adobe PDF [ Brrirt I Preyiew I Setup l

The Dispatch Printing program calculates and prints also the Taxable and Non Taxable
Amounts:
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S
&2 &8 B e nog@ e
Main Report

324 Blackwel & 324 Blackwel &
Dwrham, Wl 27708 Durham, NC 27708

Task Description: 3rd Party on-site mixed devices
[useriig3/7/2017 05:50:24 PM] Dispatch 0001 Status Changed from="W"to Q"
[useriigd/7/2017 05:53:45 PM] Dispatch 0003 Status Changed from="W" to "Q"
[useriig3/7/2017 05:54:48 PM] Dispatch 0003 Status Changed from="¥" to "Q"
[useriig3/7/2017 06:02:00 PM] Dispatch 0003 Status Changed from="W" to "U"
[userigd/7/2017 06:12:20 PM] Dispatch 0003 Status Changed from="U" 1o "C"
[useriig3/7/2017 06:19:38 PM] Dispatch 0002 Status Changed from="0" to "C"
[useriig3/7/2017 06:19:49 PM] Dispatch 0001 Status Chanaed from="0"to "C"

Confirmte: J.Quin
Install on all workstations? No, only on the sener
Ordertaken by: A A&rnolds

Dispatch No. Dispatch Date Dispatch Tech. Dispatch Contract Number Dispatch Equipment No.
0003 3772017 Adams Arnald 1001-HON-H252

1001-HON-H254 HON 4 DRAWER LETTER FLE WD LK 131.000 0.000
1001-HON-H253LK HON 2 DRAWER LETTER FLE W/ LCK 87.000 0.000
INSTALL Installation Services Adams Arnold 55.000 97.447
BUILD Building Services Adams Arnold 55.000 100.000

Total :
Taxable Amount :
Nontaxable Amount :

Less Discount :
Freight :

Sales Tax :
Dispatch Total :

L4

Current Page Mo.: 1 Total Page Mo.: 1 Zoom Factor: 100%

The Dispatch Total displays the total for all lines of Dispatch, applicable freight and tax
amounts, minus any applicable discount.

If there is Deposit Amount on the Dispatch header the Deposit Amount and Net Dispatch
fields are also printed on the report.

Transfer Dispatch Items

The Transfer button becomes visible on the Header tab of the Dispatch Data Entry if the
Dispatch is created for a Task with Task Type matching the one set in the Service
Management Options for Transfer Task Type. (“T” in our example).
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Task No. oooo3az G 14 4 b bl & =
Dispatch Mo, 0001 L

l 2 Lines l 3 Payment I User |useriig
Dizpatch Date 4542017 | Dispatch Status 0 |G, Dpen

Starting Date 455207 Starting Time 05:05 P | w Caommit Quantity

Ending Date 4/8,/2017 : Ending Time 0505 P | v

Techriciar ADaM @ G Adams Amald

Machine Q,

Equipment Na. | 1001-HON-H252 @, HON 2DRAWER LETTER FLE /0 LK
Contiact No, Q, %>

Dizcount Rate 000z
Deposzit Papment Tupe | HOMWE

Check Number

Digcount Amount an
Freight Armount BG40
Dl it - Sales Tax Amount 54.52
Dispatch Total 87292
Lines Total 752.00
Labar Tatal an

[Buicl_aF'rint] Bhda l [ Labor l Accept ] Cancel I Lelete l

Upon pressing Transfer button the Transfer Dispatch items grid is opened loaded with the
Dispatch inventory Items lines, which Warehouse code doesn’t match the Warehouse code
assigned to the Dispatch Technician.
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[tem Code Warehouze |Tech. wWarehousze Cluantity | |nciude ‘
1 1001 -HOM-H252 0o Qoo
IER 1001-HON HE54LK 001 000

| ok | Cancel ].:5

i } Tranzaction(z) generation completed succesiully.

Ok

It is necessary to select the Include checkbox and press Ok to have the selected Items
transferred to the Technician’s warehouse. Here is the I/M Transfer Transaction
generated for S/M Dispatch line transfer:

The Comment field on the Transfer header indicates that Transfer is generated for S/M
dispatch line transfer.
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Transaction Type  Transfers M4 b M
Entry Number oooooom -, [

1. Header 2. Lines ]

Tranzaction Date | 4/6/2017

Tranzfer From Wwarehouse 001 C% EAST WaAREHOLISE
Tranzfer To W arehouze aaa Ck CEMTRAL WaREHOUSE

Comment | =R EE = ERERNEE D

[ Accept l LCancel l Delete :

Tranzaction Type  Tranzfers M 4 F R
Entry Number oooooood G, [

1. Header l 2. Linez ]

% ) - Guick Faow 118 = = = = =T

Item Code Quantity | Unit Cost | Estenzion |
1001-HOM-H252 200 29575 53.15

2 1001-HON-H254LK 2.00 87.250 261.75
3 .an .000 0.00

To'wWarehouse | 000
From ‘W arehouse
Description | HOM 2 DRAWER LETTER FLE *w//0 LK
Costing FIFO

[ Accept l Lancel [ Delete :
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Auto Generate Task Selection

The Auto Generate Task Selection program can be used to automatically generate
preventive maintenance tasks based on the requested criteria.

Upon pressing Proceed button the program will look for all the preventive maintenance
contracts meeting the selection criteria, utilize the Days in One PM Period and Last Task
Generation Date fields on the contract, and determine whether it is time for another PM to
take place.

fienerate Tasks for all Contract emst [
Up To Date 462017

Select Field Operand Yalue
Pt Code Al
Contract Mo. All
Custormner Murnber Al
[tern Code All
M ature OF T azk, Al
Route Al
Technician Code Al

[ Procesd I LCancel

The Generate Tasks for all Contract Items check box allows for generating tasks for all
Contract Items.

If this check box is cleared, tasks will be generated only for the Contract Default Item.

If the box is checked, the program will try to generate tasks for all the items of the contract.
The tasks will be generated for the lines that have the PM Code specified and it is the time
of generating tasks based on the date of generation.

The Generate Dispatches for all Contract Items option allows for automatically creating
Dispatches by the Technician specified on the Contract header. The Components added for
a Contract Item in the Contract Item Maintenance will be automatically loaded into the
generated Dispatch lines. It is necessary to have a Technician Code specified on the
Contract in order to have the Contract included in the generation.
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You can select to generate tasks for the contracts in the specified ranges of PM Code,
Contract Number, Customer Number, Item Code, Nature of Task, Route and
Technician Code.

Make necessary selections and press Proceed to have the records loaded in the worktable.

Generate Tazks for all Contract |kems Generate Dispatches for all Contract [tems
Up To Date 462017

Select Field Operand Yalue
P Code Al

Contract Mo. Range

Q000009 000000194
Custormner Murnber Al
[tern Code All
M ature OF T azk, Al
Route Al
Technician Code Al

[<|lafaflala]lallo

Clear i Proceed § LCancel

Generate Tazks for all Contract |kems Generate Dispatches for all Contract [tems
Up To Date 462017

Select Field Operand
Pk Code Al
Contract Mo. All

Custormner Murnber Al
[tern Code All
M ature OF T azk, Al
Route Al
Technician Code Al

[ Procesd I LCancel

Press the Print button to run the Auto Generate Tasks Selection Listing program to
preview/print the list of Contracts and Contract Items for which Tasks will be generated.

[<|lalaflala] ol
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SERVICE MANAGEMEMT AUTO GEMERATE TASKS SELECTION LISTING

Adobe POF [ Erint I F'regiewl Setup

LY i ama
Main Report ‘
Auto Generate Tasks Selection Listing
SM demo Comapny (SMD)
Contract PM Task Customer Name Item Code Lof Serial No. Record Type
Number  Code Nate Numher
000000131 MM 212472017 O1-ABF American Business Futres 1001-HON-H252 ltem
000000181 MM 3/2672017 (1-ABF American Business Fures 1001-HON-H252 ltem
000000182 MM /872017 01-ABF American Business Futres 1001-HON-H252 ltem
Number of Tasks being Generated: 3
v
>
Current Page No.: 1 Total Page No.: 1 Zoom Factor: 100%

After the listing is printed or the preview screen is closed the user is asked for confirmation
to generate tasks.

| Yes

Selecting Yes will open a dialogue with the Next Task Number loaded from S/M Options.
The user is allowed to change the Next Automatic Task Number during generation. If the
Next Automatic Task Number is changed during Task generation it will update the Next
Automatic Task Number in the S/M Options.

Mext Automatic Task Humber

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202



Service Management 2018 174

Tracking Changes on Contract and Task Notes

Contract Data Entry

The Contract Data Entry program has been modified to provide with ability of tracking
changes to Contract note (Contract Extended Description). Each change made in the
Contract Text Maintenance can be stamped by the Time Stamp button.

Contr. Mo [ 000000131

Installation of Saftware
Completed installabion and training. Mest phaze can be started.

[Iime Stampl

Press the Time Stamp button to insert the User Logon of the user who edited the Note, the
Date and Time when a note is entered /edited. MAS system User Logon and the Module
Date are applied.

If the user is not authorized to edit the notes, that is, the Allow Maintain
Contract/Task/Dispatch Text security event is not enabled for that user’s Role, the Add
Note button is shown on the screen to allow adding new notes without ability of making
any changes on the ones already entered:
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Contr. Mo [ 000000131 Inztallation of S aftware

Installation of Software
Completed ingtallation and training. Mest phaze can be started.

[useriig 000000131 4/6/2017 06:27:44 PM]

addNote.. | 0K | Cancel @]

Upon pressing the Add Note button a dialogue is opened allowing the user to enter the
notes and stamp it by the Time Stamp button.

Jimn Browen iz responzible for the nest phase.

gh 0000007191 4262017 0B:32:51 PM

[Iime Stampl Add I Cancel l

After entering the notes it’s necessary to press Add button to append the newly added note
to the existing one:
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Contr. Mo [ 000000131 Inztallation of S aftware

Installation of Software
Completed ingtallation and training. Mest phaze can be started.

[uzernig D00000197 4/6/2017 06:27:44 PM)
Jim Brown iz rezponzible for the nest phase.

[gh 000000191 4/6/2017 06:32:51 PM]

addNote.. | 0K | Cancel @]

Task Data Entry

The Task Data Entry program has been modified to provide an ability to track changes to
Task note (Task Extended Description). Each change made in the Task Text Maintenance
can be stamped by the Time Stamp button.
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Tazk Mo | 0000963 Implementation

Irmplementation
05185201 7-zcheduled kick-off meeting
[uzenig 592017 11:58:48 Abd)

Reported lssue [Iime Stamp" ak I Cancel IG]
.pruulir'ltmenLlfnr_ SE[ES I;all A
The Reported Issue drop down lists the descriptions of issues setup in the Reported Issue
Maintenance, which can be used when adding notes.

Based on the Allow Maintain Contract/Task/Dispatch Text security event the user may
edit the existing note or only add new note as described above for the Contract note.

Task Mo  |000039E3 Implementation

Irmplementation

05/18/2017-zcheduled kick-off meeting

[usenig 592017 11:58:48 Akd)

Belt / Drive Chain Check [userig 541922017 12:00:07 PM]

Reported lssue o [EddNDtE---" ak l Lancel l@l
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Auto Generate Invoice Selection

The Auto Generate Invoice Selection program can be used to easily create Invoices with
automatic generation.

You can choose to process all the customers and tasks or only the selected ones. Also you
can select dispatches by date and status and by Bill Frequency Code of the Task.

Bill Freq Code Include Tasks Without Contract ] e |ﬁ|

Contract Billing Type |riciude
Time And b aterial |
Fixed lpon Complete |
Fixed Percent Complete [
Fixed On Gaing X

Select Field Operand Y alue
Cugtormer Murnber All
Contract Mo. All
Task Mo Al
Dizpatch Date All
Dizpatch Status All
Bruite Al

Contract Mumber | Tazk Mumber Dizpatch Mo Cuzstomer Mumber |hciude Dizpatch

|niclude Grouped By Contract [ Proceed I Cancel l

Check the Include Tasks without Contract box to select the tasks not having contract
assigned in addition to other selections.

After making selections, click the Proceed button to have all dispatches matching the
selection criteria loaded in the list box. The Proceed button adds newly selected dispatches
to the list of already selected ones.
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Bill Freq Code Include Tasks Without Contract Batch 00040 @

Contract Billing Type |riciude
Time And b aterial [
Fixed lpon Complete |
Fixed Percent Complete X
Fixed On Gaing X

Select Field Operand
Cugtorner Murnber All
Contract Mo. All
Task Mo All
Dizpatch Date All
Dizpatch Status All
Broute All

Contract Mumber | Tazk Mumber Dizpatch Mo Cuzstomer Mumber |hciude Dizpe
5 nnoo33z2 nood [1-ABF 4/5/2
B 0000933 ooo [1-4BF 4/5/21
I oooooois 0000965 0002 01-ABF 2
& | 000000191 onoo9a3 ooo1 [1-4BF 215/,
3 | 000000191 n0oo3a3 nooz2 [1-ABF 215/,

10 | 00000031 0000324 nood [1-ABF 2174

< >

Include Grouped By Contract [ Froceed I LCancel Iﬁeneratiunl

Click the Clear button, if you want to remove dispatches from the list according to the
selections.

The Cancel button sets the Customer Number, Contract Number, Dispatch Date and
Billing Type to default selections.

Place or remove checkmarks in the Include column of the list. Auto generation will
generate invoices only for the dispatches marked as “Include”. Use the Select All or
Deselect All buttons to select/deselect all the dispatches loaded in the grid at once.

If the Include Grouped By Contract check box is selected while setting or removing any
checkmark in the Include column, all the lines associated with Contract No. will be
selected or deselected. If the Include Grouped By Contract check box is not selected,
while setting or removing any checkmark in the Include column, only current Disp. No of
the Contract will be selected or deselected.

To start generating invoices, click the Generation button.
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Mext Autarnatic [nvaice Murmber

Separate invoices will be generated for each task during Auto Invoice Generation if the
Separate Invoice flag is set on the Tasks.

If the Separate Invoice flag is not set on the Tasks included in the Invoice generation, a
single Invoice will be generated for all Tasks of the same Contract.

Separate invoice will be generated for the Tasks, irrespective of the Separate Invoice option
if the Default Payment Type is not set to None on the Task Header.

If for some reason the program is not able to generate Invoice(s) for the selected
dispatches, an error log is printed and the Dispatch remains open.

SERVICE MANAGEMEMT INVOICE GEMERATION ERROR LOG

Adobe PDF [ Frint I Preview I Setup

<5 ot i Jnma-

I Main Report |

Invoice Generation Error Log

SM demo Comapny (SMD)

Error Description

Task Number; 0000969 Dispatch Number; 0003 Missing Tax Schedule on Customer Ship To Code.

<

Current Page No.: 1 Total Page Mo.: 1 Zoom Factor: 100%
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After Invoice generation is completed the Auto Close Tasks Selection screen is popup
allowing the user to close also the Tasks if needed.

Select Field Operand | Walue

Custarmer Murnber All
Task Mo All
Tazk Type Al
Task Status All

Tazk Mo T azk Dezcription Customer Mumber | Tazk Status | Contract Mo | Inu:lude|

000095 2rd Party on-zsite mixed de+ 01-ABF Entered 000000191
oo03a3 3rd Party an-zite mixed des 07-4BF Entered Q0000071531
0ooosa4 2rd Party on-zsite mixed de+ 01-ABF Entered 000000191
0000332 01-ABF Entered

00003393 01-ABF Entered

0000334 01-ABF Entered 000000191
00003395 01-ABF Entered 000000191

. Proceed | Cancel I Cloge ]

Multi Contract Invoice Generation

There is also an option of generating multi contract Invoices for each processed task having
several dispatches with different contracts assigned.
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Bill Freq Code Include Tasks Without Contract ] Batch 00043 @

Contract Billing Type | |riciude
Time And b aterial [
Fixed lpon Complete |
Fixed Percent Complete X
Fixed On Gaing X

Select Field | Operand
Cugtorner Murnber All
Contract Mo. All
Task Mo All
Dizpatch Date All
Dizpatch Status All
Broute All

-
-
-
-
-
-

Contract Mumber | Tazk Mumber Dizgpatch Mo |ustomer Numl:* |hiciude | Dizpatch Date| Dizpa
000000191 Q000939 o0om M-ABF L 2420427 ]
2 | 00000019t 0000929 nno2 01-ABF A 5A19/2017 0

< >

Include Grouped By Contract [ Froceed I LCancel Iﬁeneratiunl

The Contract Number shown on the generation screen is the Contract of the Task Header
and not the Contract of the Dispatch:

Here is an example of Multi contract Invoice generated for a Task having 2 dispatches with
different Contract numbers:
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Invoice No. | 0100225 O\J 4 4 b Pkl Batch 00043 @D [De_faults... l [Eus_tomer...l [ Credit... l
1. Header I 2. Address ] 3. Lines ] 4. Tatals ] 5. Payment I

Invoice Date | FTEEREILE Invoice Type  Standard |rvoice Sales Order Nurnber O\J

Customer Ma. | 11-4BF Q, Arnerican Busipess Fuhue
Contract Ma. tulti Contract Cust PO

Order Statuz 1 Step Apply to Iy Mo, O\J Frint lrwoice
Ship Date 5A19/207 Ship To &ddr 2 Q@ American Business Futures

[ue Date BA8/207 Tems Code m Ck Met 30 Days

Discount Date | 5/19/2017 Shin Via SHIP PROD Q, FoB
Warehouse om Ck Confirm To John Quinn Ck

EAST WaAREHOUSE E-rmail artied@abf.com [

Sales Tax Fem i

Scheduls Comment

Salesperzon 0100 Ck Jim Kentley

Split Comm. M W

California

[ Accept l LCancel l Delete :

The Multi Contract checkbox added on the Header tab of the Invoice Data Entry is
automatically checked indicating the Invoice contains lines for different Contracts.

For Multi Contract invoices the Contract number field on the Invoice Header is blank and
disabled.
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Invoice No. 0100285 O [ 14 4 B M Bach[00043  |(3P) Defaule. | | Customer.. | [ [ Credi.. |
1. Header ] 2. Address l 3. Lines I 4. Tatalz ] 5. Payment I

% MW - % - Quick Fow 113 B & &3 5 17

Item Code Contract Mo Ordered | Shipped | Lnit Price | Extengion |
1001-HOM-HZR2LEK 2.00 200 av.000 174.00

AADAMINSTALL 00000030 1.00 1.00 55.000 55.00
*BDAMINSTALL 000000150 225 225 55.000 123.75
.0 .00 .00a oo

<

[tern Contract
Ship Date | 272002017
Tazk Mo aoo0aas

Dizpatch Mo, | 0007

Total Amount 35275

[ Accept l Cancel l Delete :

The Contract number field added to the lines grid displays the Contract number specified
on the Dispatch header.

The Contract number field added to the A/R Invoice History lines grid is populated when
the multi contract invoice is updated.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202



Service Management 2018 185

imvoica Mo, 0100265 QL% 14 4 b DI [ Type [NV | Dote  [Ag/077 | | Curent.. ||TasDetai..

1. Main ] 2 Lines I Source |5/0 | Order No. [SF'“E':Dmm---HSDipping...]

. Item Code Shipped Unit Price Estenzion  Unit Cost Comment  Contract Mo
1001-HOM-H... HOM... 2.00 g7.000 174.00
AADAMIMST... Instal... . 000001490
“AOAMIMST ... Instal... 000001490

¢ ] =

The Contract number is available also in the Invoice History Printing:
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2B Rt i |nma
IMainReport|

SM demo Comapny 0100295-IN
51192017

Avnet Processing Cop American Business Fulures
3361 W, Kenosha Racine Warehouse

Powers Building 5411 Kendrick Placs

Suite 100 Racine, Wl 53120

Racine, Wl 53120

John Quinn

SHIFPROD

10071-HON-H252LK

HON 2 DRAWER LETTER FLE W/ LCK
JADAMINSTALL

Installation Services
“ADAMINSTALL

Installation Services

Current Page Mo.: 1 Total Page Me.: 1 Zoom Factor: 100%
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Auto Generate E-Mails Selection

The Auto E-mail Generation program can be used to create and send emails to
Customers, Technicians and Contacts with the copy of the Task report attached.

Send To Customer Send To Contact Send to Technician Attach Report

Select Field Op
Custamer Humber
Technician Code

Task Mo

Tazk Type

Task Status

Dizpatch Status

Dizpatch Date

Task Mumber Dizpatch Mo Customer Mumber Task Type Task Status Dizpatch Status Include| Cus

Proceed Cancel

You can select respective checkboxes to send emails to Customers, Contacts and
Technicians.

You can choose to process all the customers, technicians and tasks or only the selected
ones. Also you can filter tasks and dispatches by Type and Status.

Select the Attach Report check box to send Task report (in a PDF format) attached to the
emails.

Note: It is necessary to have Paperless Office setup properly and working in order to have
the Task printing PDF attached while sending emails.
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Enter the E-mail addresses of Customers, Contacts, and Technicians in the corresponding
columns.

The records are loaded in the grid upon pressing Proceed button. If there are records

already loaded in the grid, pressing Proceed button will add newly selected records to the
existing list.

Send To Customer Send To Contact Send to Technician Attach Report

Select Field Operand
Custamer Humber all
Technician Code All
Task Mo All
Tazk Type All
Task Status All
Digpatch Status All
Dizpatch Date All

azk Mumbe:patch tomer Mur  Task Tupe | Task Status itch § Include | il 4dd|Include|zhnician Email Addriclug Contact Email Ad

- 0ooosas 01-4BF  Service Call  Entered ASdami@hotmailr... [wf johniEabl.com
2 | 0000385 0001 01-ABF Service Call  Entered artied@abl. com [ johni@abl com
3| 0000936 01-ABF  Service Call  Entered artie@abl. com [ iohni@abl.com
4 | 0000987 01-4BF  Service Cal  Entered artief@abf. com [« johni@abl com
5 0000388 0001 O1-ABF Service Call  Entered artiet@abl, com Sdam@hatmail... [wf johnEabl.com

>

[ Proceed [ Cancel lgenerationl

If the Customer, Technician and Contact have email addresses assigned those addresses are
automatically loaded with Include checkbox selected.

Click the Clear button, if you want to remove records from the list according to the
selections.

The Cancel button sets the selection criteria to defaults.

Auto generation will generate emails only for the records with Include checkbox selected.
To start generating emails, click the Generation button.

After generating emails, corresponding lines are removed from the list.
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Emails will be sent to the addresses entered in the grid.
Here is an example of email sent to the specified email addresses:

Message Insert Options Format Text Adobe PDF

calibri |12 - |[A a7|[iE - == SSH @I Q = @ e |2r
[esi j |B Fy HHE!-’?' é'”% §| Address Check || Attach Attach Business Calendar Signature | Follow Spelling

Book Mames File ltem Card ~ = Up~
Clipboard ™= Basic Text (F Mames Include (F Options ™= || Proofing

This message has not been sent.

To.. ‘gohar_hov@hotmail, com'
g
'g Cc...

Send
Subject: Task Number - 0000935

Attached: | BLsMD SM TaskQuickPrinting 20170519 0D2.PDE (53 KBI

il'ask MNumber - 0000989 [useriig5/19/2017 12:18:20 PM
Customer - 01 - ABF American Business Futures

[Bee- BPLEE 8206 K

Tools Comment Share

A

Task Printing
SM demo Comapny (SMD)

Task Number: 0000989 Preferred Tech: Adams Arnold
Task Date: 2/20/2017 Task Time: 3:17:00PM Task type: Service Call
Customer Number: 01-ABF Nature of Task:
Task Status: Entered
Task Priority:
Contract Number: 000000191

Avnet Processing Corp American Business Futures
3361 W. Kenosha Racine Warehouse
Powers Building 5411 Kendrick Place
Suite 100
Racine, WI Racine, WI
53120 53120
(414) 225-2635 (414) 9954319

Task Description: [useriigh/19/2017 12:18:20 PM] Dispatch 0001 Status Changed from="0"to "C"
[useriigh/19/2017 12:18:21PM] Dispatch 0002 Status Changed from="0" to "C"

Comment:
Dispatch No. Dispatch Date Dispatch Tech. Dispatch Contract Number Dispatch Equipment No.
0001 2/20/2017 Adams Arnold 000000182
1001-HON-H252LK HON 2 DRAWER LETTER FLE W/ LCK 2.00 87.000 0.000 174.00
Total : 174.00
Taxable Amount : 174.00
Nontaxable Amount 0.00
Less Discount : 0.00
Freight : 6.20 v

Note: It is necessary to setup Paperless Office properly and working in order to have the
Task printing PDF attached while sending emails.
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Auto Close Task Selection

The Close Task Selection program allows closing multiple tasks at once.

Select Field Operand
Custamer Murnber Al
Task Mo All
Tazk Type Al
Task Status All

Tazk Mo T azk Dezcription Customer Mumber | Tazk Status | Contract Mo, | Include
000095 2rd Party on-zite mixed de+ 01-4BF Entered 000000191
0oo03a3 3rd Party on-zite mixed des 07-4BF Entered Q000001531
0ooosg4 2rd Party on-zite mixed de+ 01-4BF Entered 000000191
0000333 [uzenigh/1942017 12:18:2 01-4BF Entered 000000151
0000392 01-ABF Entered
0000333 01-4BF Entered
0000334 Inztall 01-ABF Entered 000000191
0000335 Inztall 01-4BF Entered 000000151

NNNHYYHEE

L B I IR 3 R Y T L% ]

| Proceed | Cancel I Cloze ]

Tasks can be selected by Customer Number, Task Number, Task Date and Task Status.

Upon pressing Proceed button the tasks not having active dispatches are loaded in the grid
with Include checkbox automatically selected.

Pressing Close button will close all Tasks for which the Include checkbox is selected. The
closed Tasks will be moved to the Task History if the Retain Task Entry History option
is turned on in the SM Options.
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Auto Generate Contract Sales Documents

The Auto Generate Contract Sales Documents program may be used to easily generate
Invoices, Standard Orders and Price Quotes for the items of Contracts. Tasks of the
contract are not taken into account.

Bill Freq Code Contral Date for Renewal

Select Field Operand Y alue
Custorner Murnber Al
Contract Mo All

Contract Ma. Custorner Mo. FreqCode | Amount From Docurnent Total Amount

[ Froceed I LCancel l

You can choose to process all the customers and contracts or only selected ones. Also you
can filter the selection by Bill Frequency Code.

The Control Date for Renewal field allows for specifying the date for Contract renewal.
This date should be greater than the Contract Item Ending Date in order to have the
Contract Item selected for renewal. For contract renewals it is necessary to generate the
Invoice with Amount From option set to Items.

After making selections, click Proceed button to display the list of contracts matching
these selections. The Proceed button adds newly selected contracts to the list of already
selected ones.

Click the Clear button if you want to remove contracts from the list according to the
selections.
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The Cancel button sets the selections to defaults.

Place or remove checkmarks in the Include column of the list. Auto generation will
generate invoices only for checked contracts.

Bill Freq Code Contral Date for Renewal

Select Field Operand | Y alue

Custorner Murnber Al -

Contract Mo All j

Contract Ma. Custorner Mo. |eq ED{ Armnount From | Document Total Amount |Inu:|uu:|e| -
02-ALLENAP [t | Frvice 275.00

0aa000a0es 0Z-0RAMGE Items Irrenice 340.00
0aao0oa0s mM-RSSUPPL Header [revoice 1.500.00
0ooo0o00049 0Z-CAPRI Header Irvoice £5,000.00
00000000 0Z-JELLCO Items Irvoice 770,00
00000007 1 0Z-0RAMGE Header Standard Orc 1.200.00
0aao00a 2 0Z-JELLCO Items Irrenice 530.00

[ Proceed I Cancel Iﬁeneratiun]_

To start generating Orders/Invoices, click the Generation button.
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Payroll Batch Entry

Select the Payroll Batch Entry program under the Service Management Main menu.

Starting |5/11/2017 50 Ending |5/18/2017 : Include History Batch Mame

Employes Ma. | Employee Name Earnings| Earnings Desc. Reparted Hours | Updated Hours | Difference | Changed | Owertime | Owvertime Hours

(oo | £ )=

G | SMD | 5A13/2017

To create new batch, enter Starting and Ending Dates or use calendar clicking the
Calendar buttons. When selecting the Starting date, the Ending date is automatically
calculated by adding a week to the Starting date. The Ending date can be changed after
that, if needed. When the screen is opened first, the dates are set to define the last week,
that is, the Ending date is set to a day before the current system date, and the Starting date
is calculated respectively.

Click the Proceed button.
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Starting | 3/8/2018 : Ending | 3/18/2018 : Include Histary Batch Mame

Employes Ma. Employee Mame Eamings|  Earnings Desc. Feparted Hours | Updated Howrs | Difference | Changed | Owvertime | Overtime Hours
11-0000100  THOMAS JERRY & 000001 Regular 4.25 4.25 .0o .o
11-0000105  JEMWEINS ALLEM 000001 Regular 8.00 8.00 0o 11.75
11-0000105  JEMWEINS ALLEM 000002 Overtirne 4.76 4.76 0o ]
11-0000105  JEMKINS ALLEM 000003 Doubletime E.593 .93 oo oo

EPlgc:eedE Generate I Lancel I

The program will load the Labor lines of the dispatches meeting the following conditions:
» Dispatch Staring Date falls in the selected time interval.
» The Technician on the Dispatch Labor line has an employee code assigned in the
Technician Code Maintenance.
» The Dispatch line Labor has the Regular and Overtime Earning Codes specified on
the Labor Code Maintenance.

Check the Include History box to search for labor lines of current period in history too. By
default this setting will be the same as the Include History in Payroll Batch in the Service
Management Options screen, and can be changed for the current batch.

To open an existing batch, click the Open Batch button, and select the previously saved
batch.

The Updated Hours field displays the information from the Labors for the dispatches and
cannot be changed. When trying to change or delete a Labor line already included in a
Payroll Batch, from the Dispatch Data Entry program, a warning message is displayed to
confirm the change.

The Reported Hours fields in the list can be modified. If the batch is already saved, it can
be opened for reviewing and modifying the entered Reported Hours.

Difference Hours fields display differences between Reported and Updated Hours.
Difference is displayed in blue if it is negative and in red if it is positive.
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Starting  3/8/2018 Ending  3/18/2078 Batch Mame  |030218_03715MD

Employes Ma. Employee Mame |Eamings| Earnings Desc. Feparted Hours | Updated Howrs | Difference | Changed| Owvertime | O-vertime Hours |

11-0000100  THOMAS JERRY A 000007 Regular 5.25 4.25 1.00 O O .an
11-0000105  JEMWEINS ALLEM 000001 Regular 775 8.00 .25- X (] 11.75
11-0000105  JEMWEINS ALLEM 000002 Overtirne 4.76 0o [} [ ]
11-00001058  JEWKINS ALLEN 000003 Doubletime £33 oo O X uli]

[F'lgceedl Update I LCancel I End

For a new batch, enter the Batch Name and click the Generate button. The batch is
generated and saved.

For a previously entered batch, click the Check button to find out if the Labor lines in
dispatches have been changed, added or removed since the entry of the batch.

The following message displays the numbers of changed or deleted, and added lines.

i Changed 1 linefs)
Deleted O line(z)
Added: 0 linels).

0K

Click the Refresh button to reflect the changes.

When a Payroll Batch is used in the Payroll Data Entry, the Updated Hours are payable.
Select a line and click the Drill Down button to see the details of hours for the selected
Employee.
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Ermployes Mo, [17-0000105 | JEMKING ALLEM |Jpdated Hours
Eam CD | Regular Owvertime Hours

Es

W0 -Digpatch Mo Date Labor Hours Status

0000373-0002 3ME2018 EUILD 8.00 Open
0a00373-0002 3A6/2018 MSTALL 275 Open
0000373-0002 3ME/2018 IMSTALL 11.00 Open

Click Print button in the Employee Drill Down screen. Here is an example of Drill Down
information printout:
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& & B
IMainReport |

Payroll Drill Down
SM Demo Company (SMD)

11-0000105 JENKINS ALLEN 000001 Regular
W.O.-Dispatch No. Date Labor Hours Status
0000973-0002 3/16/2013 BUILD 3.00 Open

0000973-0002 362018 INSTALL 275 COpen
0000%73-0002 aneizo01a INSTALL 11.00 COpen

Regular: 8.00
Overtime: 1375

Reported Hours: 8.00
Not Turned In: 0.00

Current Page Mo. 1 Total Page Mou 1 Zoom Factor: 100%

In the Payroll Batch Entry screen, click the Print button.

When printing the Payroll Batch the user may select to print all lines or only the ones with
non-zero Difference Hours:

MATERIAL PRODUCTION PLANMING PAYROLL BATCH PRINTING

Frint | All Records W
Al Becords
Adobe PDF vl [ Brrirt I Preswiew I Setup l

Here is an example of printout:
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LR i nma.
IMainReport|

Payroll Batch Printing SMD C (SMD)
emo Lompany

Batch Name: 030818_03171smd (All Records)

Employee No. Eam CD Hrs. Rep. Hrz. Upd NotTumed In Overtime
11-0000100 THOMAS JERRY A 000001 Regular 425 425 0.00 0.00

W.O.-Dispatch No. Date Labor Hours  Status

0000573-0001 3152018 BUILD 200 Open
0000573-0001 31152018 INSTALL 225  Open

4.25
11-00001033 JENKING ALLEN 000001 Regular a.00 .00

W.0.-Dispatch No. Date Labor Hours  Status

0000978-0002 362018 BUILD 500 Open
0000978-0002 3ME2018  INSTALL 275  Open
0000978-0002 3ME2018  INSTALL 1100 Open

21.75
11-0000105 JEMKIMNS ALLEN 000002 Owertime 5.06

11-0000105 JEMKIMNS ALLEN 000003 Doubletime 8.69

L4

Current Page Mo.: 1 Total Page Mo.: 1 Zoom Factor: 100%

In the Payroll Batch Entry, click the Update button to save changes in the file.

The Dispatch line will not be selected if it is saved in some batch once.
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Task/Dispatch Batch Update

The Task/Dispatch Batch Update program has been added under the Service
Management Main menu to allow performing batch actions such as Delete, Close, Undo
PM and Print for the selected Tasks

Action | Delete ]

Cloze
Select F LIrjdo Pr
Task Nt
Taszk Date

Contract Mo.

Customer Murber
Pk Code

Mature OF Task
Technician Code
|tem Code

Tazk Scheduls Date
Tazk Due Date

calilleliclie]lalfe] ol o] <

Tazk Mo. Tazk Deszcription Cugtomer Mo, Cantract Mo, | Include |

>

l Select I LCancel IF'[nceed ]

The following selection criteria are available:

= Task No

= Task Date

= Contract No

= Customer Number
= PM Code

= Nature of Task

= Technician Code

= |tem Code
INFORMATION INTEGRATION GROUP 877.475.4092
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=  Task Schedule Date
=  Task Due Date

Pressing Select button will load all records meeting the selection criteria in the list box with
Include checkbox selected.

Action Cloze

Select Field Operand
Task Mo All
Taszk Date All
Contract Ma. All
Customer Murber All
Pt Code all
Mature OF Task All
Technician Code All
|tem Code All
Tazk Scheduls Date All
Tazk Due Date All

Tazk Mo. Tazk Deszcription Cugtomer Mo, Cantract Mo, | Include

0000344 01-4BF
0000346 Cabinet Work / holes 01-4BF
Qooag47 Inztallation of software 01-AEF
0oa0s4a Pull M aterial 01-ABF
0000349 Cutting 01-4BF
0oa0ss0 Sewing 01-4BF

0000951 Pull M aterial 01-ABF
0000953 Test Lnit 01-4BF

Task Inguiry, Alt-

JWHHNNNHEE

>

Clear button removes the selected records from worktable. The selected records are
automatically removed from worktable upon closing the screen.

Action- Delete, Close, Undo PM and Print actions are available.

Delete and Close actions allow for deleting and closing Tasks, which don’t have any open
Dispatch.

Undo PM action allows for deleting all the PM tasks/dispatches created. This action is
available only if the PM Task Generate Based on Task Close Date option is enabled in
the S/M Options.

Print action allows for printing all Tasks (with associated Dispatches) loaded in the list
box with Include checkbox selected.
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Calculate Quantity to Produce/Purchase

The Calculate Quantity to Produce/Purchase program added under the Service
Management Main menu is designated to simplify and speed up the work processes of
purchasing and the production managers, enabling them to plan more effectively.

This program allows for processing the selected Items and calculating quantity
requirements for each Item based on selected MRP run options. The program calculates
also the component requirements for each Item by Warehouse.

e [ Include Items Based On 50 Selection Only [] Select Field Dperand Value A
Item Code All
(Order Mumber All
Ship Date All - ©

Add 50 ltems To Selection [l

Machine Code G, StanDate [ 5192017 77 Time 12:004M

Item Code whee “Wendor Mo, Gty On Hand Guanlity On 50 (uantity On BO Quantity On PO Oty On Task Gty Req For Ta:

< >

Procesd Lancel

MRP Run Processing Options:

Show Items With Zero Req. Qty- select this checkbox if you want to load the Items
with zero quantity required into the material production planning grid.

Include Items Based on SO Selection Only — select this checkbox to include in the
demand calculation only the items of the selected Order(s) lines. If the ordered Item is a
Bill the program uses the bill of materials structure to disassemble all components into
the lowest level items and loads also those items.

Calculate Demand Based on SO - this option is enabled upon selecting the Include
Items Based on SO Selection Only checkbox. If checked the demand is determined
based on the open Sales Orders for the selected Ship Date.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202



Service Management 2018 202

Add SO Items to Selection — this checkbox is enabled only if the above two options are
turned off. It allows for adding also Sales Orders’ Items to the Items selected based on
other selection criteria.

The Machine Code and Start Date/Time options are used for Manufacturing
Task/Dispatch generation.

Show |tems 'with Zero Feq Oty Include Items Based On 50 Selection Only [] Select Field Operand Value ~
Item Code All i
Add 50 ltems To Selection O Oltder Mumber al -
Mo Bal @, StaiDae [] 5192017 7 Time 12004M | | ShPDate al - v
Item Code ‘whse | uantity On Bluantity On By On Tieq For|intity &evall P Run Fvail MRRirder Meter Point Gjomic Order Busi OnHand|  Recommended Oty | achine Cog Include | & @
1 1001-HOMW-H252 000 .o 11.00 .00 .00 5200 00 5200 Eco ~| 40.00 100.00 300.00 100.00 ] @
2 1001-HOW-H252 00 .o 1200 00 .00 5100 00 51.00 Max 5.00 10.00 20.00 .on [l %
3 | 1001-HON-HZ252 002 10,00 1200 oo oo 900 00 900 Max -| 1000 2000 50.00 41.00 X
4 | 1001-HOW-H252 097 .o oo 00 .00 0o ul1) .00 Eco ~ an an an .on (] @a
5 | 1001-HON-H252LK 000 .o 200 .00 .00 5200 00 5200 Eco ~| 30.00 80.00 200.00 80.00 [l %,
1001-HON-H252LK. 001 .o oo 00 .00 9.00- 00 9.00- Max - 5.00 10.00 20.00 23.00
7 1001-HON-H252LK 002 .o 1400 .00 .00 8.00 00 800 Max - 5.00 10.00 20.00 12.00
8 | 1001-HON-H252LK 097 .o oo 00 .00 0o ul1) .00 Eco ~ an an an .on O
9 | 1001-HOWN-H254 000 .o 300 00 .00 BR300 00 E3.00 Eco ~| 50.00 100.00 300.00 100.00 O
10 1001-HON-H254 001 .o oo 00 .00 1.00 00 1.00 Max +| 10.00 20.00 50.00 45.00 [l
11 1001-HON-H254 002 200 2500 .00 an F.00 00 7.00 Max - 5.00 10.00 20.00 13.00 O
12 1001-HON-H254LK 000 .o 800 .00 00 3700 00 37.00 Eco ~| 20,00 E0.00 100.00 E0.00 O
13 1001-HON-H254LK. 001 .o 300 .00 .00 7.00 0o 700 Max - 5.00 10.00 20.00 13.00 [l
14 | 10071-HON-H254LK 002 200 300 oo oo 1.00- o0 1.00- Max - 5.00 10.00 2000 21.00 O
15 | 2480-850 ong .o 700 .00 .00 108800 00 083.00 Eco ~| 300.00 900,00 2,000.00 .on (]
16 | 2480-8:50 o .o .00 00 .00 154.00 00 154.00 Max ~| 200.00 E00.00 800.00 E46.00 [l
17 | 2480-8-50 o0z 20.00 10000 .00 .00 130.00 00 190.00 Max ~| 200.00 700.00  1.000.00 810,00 O
18 | 2480-8-50 037 .o oo 00 .00 0o ul1) .00 Eco v an an an .on (]
19 | 2481.550 ong 1.00 18000 00 .00 82200 00 82200 Eco ~| 300.00 800,00 2,000.00 .on O
20 | 24815480 om .o 28000 00 .00 32600 00 326.00 Max ~| 100.00 300.00 7o0.00 374.00 O
21 2481-580 o0z .o 175.00 .00 .00 240000 00 240.00 Max +| 100.00 300.00 800.00 560.00 [l v
< >

Gen. Manufaclulmg][EanerataEEll Accept ] LCancel ]

The following selection options may be applied:
= |tem code
= Order Number
= Ship Date
=  Warehouse

MRP columns:

= Item Code - item number from inventory master file. The program lists all
components (purchased or manufactured) to meet the selected items demand

=  Whse — the warehouse code for the information.

= Vendor No - vendor number for purchase items. The Make or Buy drop down
in the inventory file is used to determine if a PO is to be generated for the item.

=  Qty On Hand (QOH) — quantity on hand for the warehouse

=  Qtyon SO (SOQ) - sales order quantity represents quantity on sales orders.
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= Qtyon BO (BOQ) - indicates quantity on back orders.
= QtyonPO (POQ) - quantity on purchase orders
=  Qtyon Task (TOQ) - quantity on existing Tasks
=  Qty Req for Task (QRT) component quantity needed for planned tasks
= Qty Avail (QAVL) —is calculated using the formula below:
QAVL=QOH-SOQ-BOQ+POQ+TOQ-QRT
=  MRP Run Requirements (Demand New Requirement, DNR) - this value
represents the requirements on items entered on the bill of material line’s tab for
any BOM item with negative Qty Avail (QAVL) value. The Demand New
Requirement quantity is calculated for component Items only, it doesn’t make
sense for Bill parent Item. It is calculated as the Bill Recommended Qty
multiplied by the component’s Quantity/Bill.
=  Qty Avail MRP Run (MRPQ), this value is calculated as follows:
" MRPQ = QAVL - DNR
= Reorder Method - MAX, ROP or EOQ.
= Recommended Qty — is calculated based on the Reorder method as follows:
o0 For Max Stock level Reorder method, if the Qty Available is below
Reorder, Recommended Qty=Buf Max Quantity —-MRPQ (Qty
Avail MRP Run)
o For Reorder Point method if Available quantity is below the Reorder,
Recommended Qty=Reorder Point Quantity — MRPQ (Qty Avail MRP
Run)
o0 For Economic Qty method, if Available is below reorder, Recommended
Qty=Economic Ord. Quantity
= Machine Code- it is necessary to select a Machine Code setup in the Machine
Code Maintenance.
= Include- select this checkbox to include the line in the Manufacturing WO
generation

The following actions are available:
» Generate Manufacturing Task/Dispatch
» Generate PO

Generate Manufacturing Task/Dispatch- press this button to generate work orders
based on the demand calculated.

Generate PO- press this button to generate Purchase Orders for Items with Buy
Procurement type. Purchase orders are generated both for components of BOM items or
items sold on sales order.

Here is an example of material requirement calculation for Bill Item BEL2500.
Press Proceed after making the necessary selections:
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Show ltems With Zero Feq Aty ] Include Items Based On 50 Selection Only (] [ 5 alect Field Operand Value ~
' Item Code Al - qQ
Add 50 ltems To Selection O Oltder Mumber al -
Mo Bal @, StaiDae [] 5192017 7 Time 12004M | | ShPDate al - v
Item Code ‘whse | %endor Mo Ity On Hancantity On|antity On|antity On) On T.Req For Tty dva MRP Run Req  Avail MRPorder Methr Point (: OrdeJn Harmengchine Co- Include @
1 488618143 om 01-COMT 200-  &00 .00 E0O0 .00 300 BO.00 1000 40.00 MaxS = |10.00 000 5000 .00 W02 5]
2 | EESH om 01-COMT 1.00- 1200 .00 8800 .00 E00 E3.00 2000 4300 Max5 + 1000 @000 70.00 .00 MO [ )
BEl el o 200 1500 00 00 300 00 10.00- W 1000 Econc | 00 00 om0 we B | g
=,
%
Gen. Manufaclulmg][EanerataEEll Accept ] LCancel ]

The Bill Item is loaded in the grid with its components.

Select the Include checkbox. You can Include all lines by pressing the [&# Select All button
or just clicking in the box to select an individual line.

The buttons added on the right hand of the grid enable drill down to Item Inquiry,

Bill Item Inquiry (enabled for Bill Items), Where used Inquiry (enabled for component
Items) and Item Vendor Maintenance.

Here is the Task with respective Manufacturing Dispatch generated for Make Item#
BEL2500 by the Gen Manufacturing button:
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Task Mo 0000338 G4 [ =3 4 4 B Bl [Assembly Uni &

1. Header I 2 Addiess IE. Dispatchesl 4. Payment ] User |userig

Tazk Date 541352017 Tazk Time |04:54 P Tack Tvpe M q@ h-) t anufacturing

Custorner No. | 01-4BF Ck American Business Futures
Depozit Payment Type | MOME Taszk Total 00 Tax

Task Status E |G, Entered Salesperson (0100 (€Y, Jim Kentley
Contract Mi. Q,
Job Site Code 2 ck American Business Futures
Job Site Contact |John Quinn Q, Cust FO
Mature of Task Q, Friority Cods
Prefered Tech.  |BRAN G4, @ E4  BrownJohn Bil Freq Code |1
Preferred Mach.  |MO2 @, Machine 02 Route
ltem Nurnber | (TSI Q% (M) % . #4205 Teminal
Lot/Serial M. Tl Temtory |ARIZON G Region Arizora
Taw Schedule ck Separate Invaice [ |

Default Misc ltem | ADAMINSTALL ck Inztallation Services

Response Ck Scheduled Date 5/15/2017 : Time |04:54 P
Coverage Ck Due D ate BA9/2M7 : Time | 04:54 P

[uote Amount il Huate Hours .

Documents Path | \AWGEOHAR MW MAS YWAAS 201 S MPYWASI0ND ocuments St DL T ask \DD00I98 @ @

[E!uicl_cF'lintI Bhda ll:op_u,lme...lﬁluickgmaillTthMessage] [ Accept l LCancel l Lelete ].:E

The Customer No of the generated Task is the Default MFG Task Customer entered in
the Service Management Options window.

Components are loaded from the BOM into the generated Dispatch.
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Task No. ooo0gse G §4 4 B Bl | Assembly Uni =HE
Dispatch Mo, 0001 C [

1. Header l 2 Lines l 3. Payment I User | useriig

. W= - Guick Fow 2@ Sl CER LS

Itern Code Ordered | Unit Price | Estenzion | Comment
1 BELZ500 10.00 558.000 5,580.00

| EESETEINEY 10.00 45.000 450.00
3 | EBEES 20.00 179.000 3.580.00
4 .o .oaa an

Description | PAPER CaDDy 18" 14"D 3"H
Warehouze | 001
Unit OF Meazure | EACH

Price Level |1

Total Amaunt 9.610.00

[Buicl_< F'rint] B l M anufacturing [ Labor l Aeocept ] Cancel I Delete l

B/M Production is automatically generated upon closing the Dispatch. The Production
Generation screen is opened with the quantity on Dispatch defaulted to Quantity Produced.
The user is allowed for entry of quantity produced

Guantity Produced

Here is the Production Entry generated after the manufacturing Dispatch is closed:
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Production Number 0000004 ©L [ 14 4 B B Batch (00002 |

2 Lines ]

Production Date  |5/19/2017

Bill Murnber BELZ2500 % = POS Teminal
Bill Type Standard

Rievision oo G
Option Code

(luantity

Unit of Measure | EACH

Parent "W arehouze o Ck EAST WAREHOUSE
Component ' arehouze | 001 ck EAST wWiaREHOUSE

[ Acocept l LCancel I Delete :

Actual Inventory and Labor information from the Dispatch transaction is loaded into the
Production Entry transaction.
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Production Number 0000004 ©L [ 14 4 B B Batch (00002 |

1. Header ] 2. Lines ]

- Quick Raw 118 & O : S -

LaotsSerial Mumber || |

Component [tem Code | Cuantity Bl | Extended Quantity | Comment
4886-18-14-3 |% | 1.00 10.00
EESG 2.00 2000
00 0

Description | PAPER CADDY 18" 14D 3'H

Hewvizion

Warshouze | 001
rit OF Measure | EACH

[ Acocept l LCancel I Delete :

When Production is generated the On Task (for Bill Items) and Req for Task (for
components) quantities are released.

After the Production is updated the Bill Item Qty On Hand is updated by the quantity
produced.
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Quick Dispatch Line Entry

The Quick Dispatch Line Entry program allows for creating Dispatch Lines for a specific
Technician without going through all the usual steps. Dispatch may be added only for an
existing Task.

Technician | ADAM Ck Adams Amald
Customer No. |01-4BF C% American Business Futures Contract Mo. | 000000132 Ck @ Install
Task Number 00003396 |G, 33 [0 (] Instal Dispatch Mo, | 0002 (@, [, DispatchDate 5/17/2017 7 &

Unused
Contract Hours 75:15

Labor/Skill Code | BUILD Ck Description | Building Services @

Fetainer TaxClass  Disc & Hours Spent Billing Rate Extenzion

1o [Tx @ 0.000 350 55,000 192.50

Tazk Mo, Diizp. Mo Dizp. D)ate Cusztomer Mo, Contract Labor/Skill Drisc Hours Extenzion Description
000z 5ATA2MT 01-ABF 000000192 BUILD b 0.000 192,50 Building

0000336 5A7/2017 000000192 BUILD . 55.000 13.78 Buiding Services
0000336 57207 000000142 BUILD 82,500 380,63 Building Services

Starting View Date | §41/2017

After entering/selecting a Task press the Next Dispatch number to create next sequential
Dispatch for current Task. The Dispatch Date is defaulted to S/M module current
Accounting Date. If it is changed to another date during Dispatch line entry, that date is
saved and will be set for the next dispatch line until you change it manually.

The Dispatch Starting/Ending Dates on the Dispatch Data Entry are defaulted to the
Dispatch Date and may be changed if needed.

The Dispatch Date field is disabled for existing Dispatch Lines and it can be changed by
the Edit Dispatch Date button.

Dispatch Mo. 0002 | @, [, Dispatch Date 5/17/2017 "‘@
| Edt Dispatch Date, Al-C |

Upon changing the Dispatch Date for a Dispatch line in the Quick Dispatch Line Entry,
the Dispatch Date, Starting and Ending Dates are respectively updated in the Dispatch
Data Entry.

Select Labor/Skill Code and enter Hours Spent, Billing Rate, Extension if needed, and
click Ok to create a Dispatch Line.
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The Tax Class field becomes visible if the Calculate Taxes on Labor option is set to
Dispatch Line in the Service Management Options, and the Ship-to Address of the Task
has the Calculate Taxes on Labor box checked. The Tax Class will be defaulted to the
one of the selected Labor/Skill Code.

The Tax column is hidden if the Calculate Taxes on Labor option is set to None.

The Billing Rate is determined by the terms of a contract (if any) covering this task. If
there is no contract, the rate will be based on the Billing Rate Calculation Priority in the
Service Management Options program, where the priority of the technician, skill, and
labor rates is indicated.

A prompt appears about saving the special hourly rate upon changing the Rate. If Yes is
selected in the message to save the rate, it will be applied next time when entering a new
Dispatch line for the same Technician, Labor/Skill, Customer and Contract.

Click the Start button to register start of working for the selected Line. The Start button
will be changed to Finish.

After finishing the work, open the Dispatch Line Entry and press Finish button. The
program will calculate the time between the start and finish of the work and add that time
to the Hours Spent value. When the work is started (the button is Finish), hold the mouse
over the button, to view the Start Date/Time in the tooltip.
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Technician | ADAM Ck Adams Amald
Customer No. |01-4BF Ck American Business Futures Contract Mo. | 000000132 Ck @ Install
Task Number 00003396 |G, 33 [0 (] Instal Dispatch Mo, 0002 (@, [, DispatchDate 5/17/2017 7

Unused
Contract Hours 75:15

Labor/Skill Code | BUILD Ck Description | Building Services @

Fetainer TaxClass  Disc & Hours Spent Billing Rate Extenzion

Firigh 1.00 | T Ck 0.000 280 75.000 26250

| Start time: 5132017 05:12 PM |

Tazk Mo, Diizp. Mo Dizp. D)ate Cusztomer Mo, Contract Labor/Skill Hours Fiate Extenzion Description

0000336 ooz 5A7/2017 01-4BF 000000192 BUILD 3.50 75.000 262,80 Building Services
0000336 ooz 5A7/2017 01-4BF 000000192 BUILD .25 55.000 13.78 Buiding Services
0000336 ooz 57207 01-4BF 000000142 BUILD 425 82,500 380,63 Building Services

StatingView Date 51/2017 [T & Close | Totals :

Clicking the Totals button displays the Technician total hours and the amount:

Starting D ate
Ending D ate 5M19/2017
|nclude Clozed Dizpatches

MHumber of Dizpatches

Total Hours

Total Amount

The Starting Date is defaulted to the Starting View Date specified on the Quick
Dispatch Line Entry screen. The Ending Date is set to current System Date.

The Technician Totals screen displays summary of the Lines added for the selected
Technician. If the Include Closed Dispatches flag is set the information will include also
closed dispatches and display the Total of spent Hours and Amount.
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Equipment Board

The Equipment Board is added under the Service Management main menu upon
installing the SMP install package. No additional installation is needed for this Board.

o Seerch Doard
[gg W | O[] Tek e &
F | Bowrd Optiora
0TASE 0IGE oI 07BN 07nEs -
1001-HON-H252
1001-HON-H2E2LK
1001-HON-H254LK
2480-8-50
< >
St Color
Tasc Mo Descrption Ertry Dot Schedded Date Dspatch Mo Dispateh Cite Technen Diapatch Stonm s e
Aoproved MO USE NOUSE
Task. Typmr Task Statun Customes Mo Stad Dt o Dlnte Coted
Done
) ) Erternd
Maturm O Taske  Fred Tochrician  Been Code Tomtery Code Yok AR — —
e / Corfict
Cpen HOUSE MO USE w

The Board Options button allows the user to setup board views. When running the
Equipment Board first time a default view with “001” Revision is automatically created:

The Filters tab on the Equipment Board options allows for applying filters to current
Dispatch Board view:
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|Jzer Logon | userig

Revision 001 Qo4 4 b w

Dezcription | Default Revigion 001

1. Filters ]

Select Field QOperand Walue
Board D ate Range BA20/2M7 RA2TA2007F
Board Equipment Mo. all

Cusgtomer Mumber All

Contract Ma. All

Tazk Mo Al

Tazk Date Al

Technician Al

Tazk Tupe All

Task Status all

Mature OF T azk all

M achine all

Dizpatch Status All

Dizpatch Date All

Digpatch End D ate All

Task Due Date All

[ Accept ] LCancel I Delete ]

The Board Date field is defaulted to a date range with current Date set as the end date and
staring date calculated as: “Current Date” — 7 days.

When creating new revision code (board view) the default view settings are copied and
may be changed for individual revision (view). After making changes for a revision code in
the Equipment Board Options, it is necessary to Accept the changes.

On the Fields tab up to 10 data fields can be selected to be displayed in the cells of the
board. The fields can be selected from the drop-down lists.

You can change display name for the selected fields. After selecting a field from the drop-
down list you may type a shorter or more convenient name for the selected field.
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|Jzer Logon | userig
Revision 001 Qo4 4 b w

Dezcription | Default Revigion 001 Active

1, Filters ] 2 Fields I 5 viem

Task Mo TaskMNo$
Dizpatch Mo: DispatchMo%
Dizpatch Statuzs: DispatchStatus$

TechnicianCode: TechnicianCoded
TenitorpCode: TemtorpCodes
Foute: Routed
*MOMWE* *MOME™

. *MOME® “MOME*

Cuztomer Mo: Customert of

CuztomerPOMo: CustomerPOMNof

Task Mo
Dizpatch Mo
Dizpatch Status:
Custormer Mo
CustomerPONo:

TazkMo%
DigpatchMof
DizpatchStatus$
CustomerMof
CustomerPOMof

0.

TechnicianCode:

TeritoryCode:
Route:
“NOME"
*WOME®

TechhicianCoded
TemitayCoded
Routed

*WOME*

*MWOME*

[ Accept ] LCancel I Delete ]
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|Jzer Logon | userig

Revision 001 QL4 4 b W

Description | Default Revizgion 001 Active

1. Filters ] 2. Fields ]

Show on Startup
Show Hiztary |

Cell Size
Calurmn 'fidth
Fow Height

[ Accept ] LCancel I Delete ]

On the View tab the Show History option is intended for displaying also the Tasks from
Task History.
Here you can also set the desired size for the Board cells.

The [E button allows the user to show or hide blank rows and columns.
Dates are displayed as columns and Item numbers as rows:

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202



Service Management 2018 216

Search Board
B v OfTacne | IR
05120117 0521117 | 05122H7 [ 0512317 [~
Task No: 0001004 .
Dispatch No: 0001
Dispatch Status: Late / Conflict
Customer No: 01-IIG
LR AR CustomerPONO
[Technician: DAVI
[Territory: CALIF
Route: ROD1
1001-HON-H252LK
1001-HON-H254LK
v
< >
Status Color
Task No  Description Entry Dat: Scheduled Da Dispatch Ne - Dispatch Dz Technician Dispatch Statu | Task | Dig #
Approved NO USE NO
Task Tvoe Task Status Customer he Start Date End Date Closed ]
Dare — 1 |
Nature Of Ta: Pref. Technic _tem Code Tenitory Code Entered [ [ 1
Hod AR P
< >

Only the Items flagged as Display on Dispatch Board are loaded in the Dispatch Board.

ltem Code | 1001-HON-H252 Q> M4 b ME Copy From...

Description |HOMW 2 DRAWER LETTER FLE w//0 LK @

1. Main I 2. Additional ] 3. Quantity ] 4. Histary ] . Tranzactions ] E. Orders

[drit of bMeazure

Product Line | Ch& Ek CABLES & ACCESSORIES Standard  |EACH Ek

Product Type | Finished Good ""'| ‘weight 33 Purchases EACH & Moo
Y aluation FIFD Yolume 0.0000 Sales EACH E% Mo, o
Procurement | By (¥ | [Fveentaory Cycle IB_

Dizplay on Digpatch Board

There is an option of creating new Task for an Item and a new dispatch for an existing
Task.
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Search Board
Baon v OFTaknd | ®
05120117 052117 I 05122H7 [ 0512317 [~
Task No 0001004
Dispatch No: 0001
Dispatch Status: Late / Conflict
‘Customer No: 01-IIG
1001-HON-H252 ‘CustomerPONo:
Technician: DAVI Change Status
Territory: CALIF
Route: ROD1 et
Open 3 Disp
1001-HON-H252LK
1001-HON-H254LK
v
< >
Status Color
Task No  Description Entry Dati Scheduled Da Dispatch Ne  Dispatch Dz Technician Dispatch Statu | Task | Disg A
0001004 | [userigh/20/2017 030955 FM | 5/20/2017 | 5/20/2017 0001 5/20/2017 DAVI Late / Corflict = MO Rt
Task Tvoe Task Status Customer he Start Date End Date Closed
Service Call Entered 01HIG 5202017 | |5/20/2017 Done | |
Nature Of Ta: Pref. Technic Hem Code Tertory Code Entered [ 1
ADAM 1001-HON-H252 | | CALIF Hold A/R I
< >

When creating new Task the selected Item is loaded into the Item Number field on the Task

header. When creating Dispatch for a Task the Item number is loaded in the Equipment
No field on the Dispatch Header.

The Task’s Scheduled Date/Due Date and the Dispatch’s Starting/Ending Dates as well

as the Item No/Equipment No can be changed just by dragging/dropping the Task or
Dispatch cell on the Board from one Date/ltem to another.
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Lookup by Item/Serial Number

The RMA, Invoice, Sales Order, Contract, Task and Dispatch Data Entry programs
have been modified to provide ability to lookup the contract number by item or serial
number.

Order MHumber | 0000354 O\J ld 4 B B [Cnp_l,lErom...lDe_faults... lCus_tomer...] [ Credi... ]Task...E]

1. Header I 2 Address l 3. Lines I 4. Tatals ] 5. Payment IUSE' usetiig =

Order Date  |5/20/2017 Order Type | Standard Order W Master/Repeating Mo Ck

Customer Mo.

Cuszt PO

Contract Mo, Irestallation Order [ ]

List Inventory Items by Contracts All |

Ship To Addr O\_,

Jems Code |00 % Mo Termns

Ship Date RA20/2017 Ship Via ck FoE

Status | Mew w | Heason Confirm To Ck
Wwhze 001 Ck EAST WAREHOUS E-mail

Sales Tax Fax Mo,
Schedule % Comment

Salesperson Q,
SplitComm. Mo

Print Order

Print Pick Sheets

Mo, of Ship Labels 1

Quick Print ‘ithout Dizplaying Printing Window [ Dacs Path IE'

[Prinlgrder...lF'rintF'icl_{...FlecalcF'rice] [ Accept l Cancel l Delete :

Pressing the binoculars button added next to the Contract Number lookup will open the
Items by Contract List allowing the user to select a Contract by Item.
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[tem Code Contract Mo, Cuztomer Mo, Lot/Serial Mo, Starting [ ate
1001-HOM-H252 02-4LLEMHAP i
1001-HOM-H252 Q0000000 02-ALLEMAP

1001-HOM-H252 000000023 02-ALLEMAP

1001-HOM-H252 0000001 74 01-ABF 241472014
1001-HOM-H252 Q000001 91 01-ABF 1/25/2017
1001-HOM-H252 0000001 92 01-ABF 2AB/2MT
1001-HOM-H252 0000001 93 01-ABF 2/B/2M7
1001-HOM-H252 ANVMET 01-2WHET aAa/2014
1001-HOM-H252LE, 000000006 02-0RANGE B/10/2004
1001-HOM-H252LE, 000000023 02-ALLEMAP

1001-HOM-H254 000000009 02-CAFRI 222642002
1001-HOM-H254 Q00000011 02-0RANGE

2480-8-50 000000 2 0z-JELLCO 1020

2480-8-50 Q0000000 02-ALLEMAP FEB-203 242R/2002

—— e e

Search | |tem Code v | | Beging with

[ Cusztom... II:DDkup Wizard... [ Select I LCancel I Q l é I 9 l

|F|:|un|:| 43 recaordz | | |

Here is the Items by Contracts lookup button added on the Task Data Entry screen.
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Task Mo. (0001006 (O, [ ™= 14 4 & bl =

1. Header ] 2 Address ] a. Dispatches] 4. Payment ] User |userig

Task Date |5/2042017 Z Task Time 0323 P Tazk Type |5 Ck &-} Service Call

Cuztomer Mo, Ck |: _

Deposit Fayment Tepe | HOME W Tazk Taotal

Task Statuz E Ck Entered 5 alesperson C%
Contract Mo, CI6 """ o
Job Site Code Ck]

Job Site Contact C% Cust PO
Pricrity Code

Freferned Tech. | Bill Freq Code

Prefernred b ach. C% Route

[tern M umber C% £ ::"‘l ol S
I

Lat/Serial Ma. | List Inventory Ttems by Contracts Al

Mature of Task Ck,
C}h

Tax Scheduls Ck] [

Default Migc Item [ADARMINSTALL Ck Inztallation Services
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[tem Code Contract Mo, Cuztomer Mo. Lot/Serial No. Startirg ™
1001-HOM-H252 [2-4LLEMHAP ;
1001-HOM-H252 Q0000000 02-ALLEMAP 27264
1001-HOM-H252 Q00000023 02-ALLEMAP

1001-HOM-H252 Q000001 74 01-ABF 244z
1001-HOM-H252 Q000001 91 01-ABF 1/258/%
1001-HOM-H252 Q00000192 01-ABF 206420
1001-HOM-H252 Q00000193 01-ABF 208520
1001-HOM-H252 AVMET 01-2%MHET 3
1001-HOM-H252LE. Q0000000e 02-0RANGE BA104%
1001-HOM-H252LE, Q00000023 02-ALLEMAP

1001-HOM-H254 Q00000009 02-CAFRI 2026/%
1001-HOM-H254 Q00000011 02-0RANGE

2480-8-50 Q00000012 02-JELLCO 1020

2480-8-50 Q0000000 02-ALLEMAP FEB-203 272847 v

e ——

€ >

Search | |tem Code v | | Beging with

[ Cusztom... II:DDkup Wizard... [ Select I LCancel I Q l é I 9 l

—_—— e -

|F|:|un|:| 43 recaordz | | |

Here is the Items by Contracts lookup button added on the RMA Entry:
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RMAMumber 0000025 CL [ 14 4 B M
? 2 Address ] 3 Lines ]

R Date R/2042017

Customer Mo, o C:Ib """

Contract Mo, Q, B2

| List Inventory Ttems by Contracts All | o
kA Status | Hew W Ewnpire Date  |BA19/2017

Dispatch Board

In order to have the Dispatch Board working integrated with Map Point/ Map Quest it is
necessary to purchase also the SMM (Map Point for SMP)/SMQ (Map Quest for SMP)

enhancements.
Dispatch Board works also integrated with Google Map API. Refer to How to Get a
Standard Google Map API Key section for details.

Role Maintenance

The Allow Maintaining Dispatch Board security event has been added in the Role
Maintenance to allow or restrict full access to dispatch Board:
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Role Amin ST

Description | Adrmit

1. Tasks £ Security Events] 3. Module Elpticuns] 4. 5Data Securit_l,l] 5. ODBC Seu:urit_l,l]

& Payroll s

& Purchase Order

& Feturn Merchandize Authorization

b Sales Order

= B Service Management

b Allow Editing Credit Approved Check Box

b Allow Editing Ready for Installation Check Box

b Ao b aintain Contract/ T azk/Dizpatch Test
Allave M aintaining Dispatch Boand

b Allaw ta Change Coverage Flag and Amount

& Allaw ta Uncheck Change Order Check Box

1 Allove to ncheck In Production Check Box

b Allow Updating of Registers from Prewview

[ Accept I Cancel I Delete I&IGI

If the Allow Maintaining Dispatch Board checkbox is selected for a Role assigned to
user, the user can create new Dispatch Board view, new Task/Dispatch, open and modify
the Task/Dispatch, change status; otherwise the user can access the Dispatch Board only in
the inquiry mode.

Dispatch Board Views

The Dispatch Board displays tasks in cells with task dates and technicians placed
vertically on the board or horizontally across the top of the board.

The main menu located in the upper left corner of the Dispatch Board screen, contains the
following submenus.
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Options | View About

Edit Gpt'[f}ns Ctrl+0

E 000 - Standard

Exit Ctrl+Q

In the Options menu, you can select an existing Options Type, and Edit Options in the
Options for User dialog box (described later). Current Options Type is indicated with a
checkmark.

In the View menu, you can select to Show/Hide Toolbar, Grid Lines, Fields, Blanks
(blank rows and columns), Show History, Inactive Technicians, Refresh the Dispatch
Board view, Find a specific Task or Dispatch and go to the preferred date on the Board.

Opticns | View | About
ﬂ | ] Toolbar Ctrl+T
Grid Lines Ctrl+L
_ Blanks Ctrl+B
t;fciff;: Fields Ctrl+D
Show History Ctrl+H
Inactive Technicians Ctrl+|

Unazssigne

Technicia MapPoint Map Ctrl+M
MapQuest Map Ctrl+P
idr:g:; MapGoogle Map Ctrl+ A
Find Ctrl+F
Addams Go to Date Ctrl+G
Arnold Refresh Ctrl+R

The Toolbar enables you to quickly Exit the Dispatch Board, Refresh the view, Edit
Options, select Options Type, Show/Hide Grid Lines, Blanks, Fields, Show/Hide
History, Inactive Technicians, Find Task/Dispatch.

Options  View About

=i ‘ T ah - ‘ ’E’gﬁ a2 | & | E & l’?u | | =N Item Info | Ready For Installation [~ [Contract Number | g

Find allows searching a specific task/dispatch on the Board. When a task has dispatches
you will be prompted to enter also the dispatch number. A Task Number cannot be found
and displayed when it doesn’t exist or options should be changed in order to display it.
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S0 Mumber
Ship To Address

T azk Mumber
Dizpatch Murnber

Ok, | Eancell

S0 Mumber
Ship To Address

T azk Mumber
Dizpatch Murnber

T ask Mumber Task Date | Task Status Customer Mumber
Pull b aterial S204201F  Entered b anufactur..  01-ABF

Qo01o0s Azzembly L nit 0542042017 Entered b anufacturi..  071-4BF

Qo01o09 Test Unit 0542042017 Entered Service Call 01-4BF

Select | Lancel |

| NG| SMD | 052002017
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The Go To button allows the user to easily locate the cell with respective date on the board.
Upon clicking Go To button the calendar is opened with the dispatch board view starting
date selected. A message will prompt the user to check the options in case the selected Go
To date falls out of the View Date Range specified in the Board Options.

The MapGoogle button opens the Map-Dispatch Board allowing the user to see the Task
addresses on the map and get respective directions.

Options  View About

S E R R w §
Monday 053016 vesday 05/31/16
|Task No. -[MapGoogle (Ctrl+G) l_

The MapPoint and Map Quest buttons are available only if the SMM (Map Point for
SMP) and SMQ (Map Quest for SMP) enhancements are installed and enabled in the
Dispatch Board Options:

Map Point and Map Quest checkboxes are enabled on the Maps tab of the Dispatch
Board Options after installing correspondingly SMM and SMQ enhancements. Refer to
SMQ.pdf for details about Map Quest-Dispatch Board.

The Print button allows for running the Task Dispatch Report with the Dispatch View
starting and ending dates selected as the Scheduled Date and Dispatch Starting Date
ranges and the Technicians displayed on the board loaded as selection range for Task
Technician and Dispatch Technician.

The Contract Number field enables filtering of the records loaded in the board by the
specified Contract number. If there is a Contract number selected/entered in this field only
the Tasks associated with that Contract number will be available on the Board.

User specified information for each task or dispatch is displayed in a cell or span of cells.
Each type of data in the cell (e.g., Customer, Task Number, and Contract Number) can be
color-coded for easier visibility. Also display names of data fields can be changed (for
example, shortened). Color bars for Task/Dispatch Statuses can be displayed in each cell.
Displaying the cell in a color different from other dispatches can highlight an Overdue
Dispatch. The user can also filter the tasks by requesting only those tasks with data falling
in certain ranges.
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Options  View  About

ATy e X IR ltem Info | Ready For Installation [~ [Contract Number | o

Saturday 0520017 Sunday 052117 Monday 0522117 Tuesday 05/23/17

Task No. - 0001007 -
a3 Customer No. - 0T-ABF
press Task Status - Entered
Dispatch Mo. -
Ship Ta City/St - Racine Wl 53120
Task No. - 0000960
s ||Custorner No. - O -4BF
Adh
ﬂr:g:; Task Status - Entered
) Dispatch Mo. - 0001
Ship To City/St - Racine Wl 53120

Task Mo. - 0001009 Task No. - 0007003 Task Mo. - 0001005
Adams Customer No. - 01-ABF Customer No. - 07T-2YNET Customner Mo, - 01-BRESLIN

Technician

Arroid Tack Status - Entered Task Status - Done Task Status - Done
b Dispatch Ma. - 00071 Dizpatch Mo, - Dispatch Ma. - 0001
Ship To City/5t - RBacine W 53120 Ship To City/5t - IBVINE CA 92618 Ship To City/St - Molalla "I 53266

Task No. - 0001002

Customer No. - 0T-ABF

Brown John T ask Status - Entered

Dispatch Mo. - 0001

Ship To City/St - Racine Wi 53120

Task No. - 0001004

Customer No. - 07-1G

Davis Armold | T ask. Status - Entered

Dispatch Mo. - 0001

Ship Ta City/St - Glendale C4 91202 hd
4 »

Status Col
Tack Number  Description Ertry Date/ Time: S cheduled Date/ Time s Loler

| 0001002 | Full Material @ |05/20/2017 [15:06  |05/22/2007 |15:06 Il |
S0 Murnber Task Type Task Status Customer Mumber Job Site Code  Contract Number Taxable Approved
[ [ Manutacturing | Entered [ 01-8BF [2 [ [ 0 ||| Cloged
Mature of Task Pref. Technician  Item Mumber Lat/Serial Mumber Tenitars Code  Priority Code  Maon Tax, Done
[BRM | BEL2500 [ [&RIZOM [ [ 0 | || Entered
Disp. Ma. Dizp. Diate  Technician Code  Dispatch Status Starting Date/Time  Ending DatedTime Dizpatch Interval Total Hold AR
[ooor— [os/20/2m17 [BRM | Entered [os5/20/2m7 [15:06 [05/21/2017 [1507 | 24 hours 1 minutes | 0 ||| Late / Contlict

G SMD 05/30/2017

To see the details of a Task/Dispatch in the lower part of the screen, click on the cell
containing that Task/Dispatch.

You can place technicians or dates horizontally across the top or vertically on the board.
Also you can view duplicates of technician codes or dates if several tasks/dispatches have
been assigned to the same technician and should be done on the same period of time.

You can also view the duration of each task. The span of the cells displays the Scheduled
and Due Date/Time of the Task or the Starting and Ending Date/Time of the Dispatch.

You can change the width of the cells. Click anywhere between the names of Technicians
at the top of the board, and drag the mouse to the right to increase the width or to the left to
decrease it. The status bar displays the column count. All the columns will have equal
widths when you release the mouse. The number of columns will remain unchanged when
you resize the window, so you can adjust cell width by resizing window too. Rows will
only have whole cells.

A cell can be dragged to another date or technician, and the system will update the
corresponding dispatch. A tool tip displays the destination date and technician name while
dragging. The cursor is changed, if the move is not allowed (closed dispatch, moving to the
Unassigned Technician column, moving without Date change).

When dragging and dropping Tasks/Dispatches on the Board the Technician on the
Dispatch labor line is changed.

Cells can be selected using keyboard Arrows, Page Up, Page Down keys.
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Pressing Enter from the keyboard opens the selected task in the Task Data Entry screen.
Pressing Enter when an empty cell is selected displays the Task Data Entry screen ready
for new task entry.

Right-clicking on a cell displays popup menu, from which you can quickly run some
programs for the dispatch.

Options  View About

A - | B2y 8 6 @M § . lteminfo | ReadyForinstallation [~ [ontiact Number | o
Saturday 0520017 Sunday 0572117 Monday 052217 Tuesday 0572317
Task No. - 0001007 -
Unassigned |Customer No. - 01-ABF
éihn:gc?:n Task Status - Entered

Dizpatch Ma. -
Ship To City/St - Racine ' 53120

Task MNo. - 0000360
s |Customer No. - 01-ABF
A £
,a::g:g Task Status - Entered
b Dispatch Ma. - 0007
Ship To City/St - Racine W 53120

Task Mo. - 0000002
Customer No. - 0T-2%NET
Task Status - Done

Task Mo, - 0001009
Customer No. - D1-4BF

Adams
ame Task Status - Entered

Arnold

Dispatch No. - 0001
Ship To City/St - Racine w| 53120

Dispatch Mo -
Ship Ta City/51 - |RVINE 04 92618

Task No. - 0001002
Customer Mo. - 01-ABF

Brown John |Task Status - Entered

Dizpatch Ma. - 0001

Open Contract
New Dispatch

Task Mo, - 0001005
Customer Mo, - 01-BRESLIN
Task Stat—" o Bk
Dispatch | ew Tag
Ship To C Open Task

Ship To City/St - Racine Wi 53120
Task No. - 0001004
Customer No. - 011G

Open Dispatch

Davis Arnold | Task Status - Entered EhanoS e ESeaL s '
Dispatch Mo, - 0001 Change Dispatch Status 3
Ship To City/St - Glendale CA 91202
4

Dispatch Date/Time

Copy Dispatch Ctrl+C
Paste Dispatch Ctrl+V
Task Number _ Description Enty Date/Time: Scheduled Date/Time Print Task

| 0001005 | [useriigh/z0/2017 03:11:20 PM

E\UE;‘ZUQUW 1510 [05/21/2017 {1510

Print Dispatch

S0 Number Task Type Task Status Customer Murmber Joh Site Code Contract Number Taxnable
[ [Service Cal | Done [o1-BRESLIN [ [ [ 55 Send E-mail v
Nature of Task Pref. Techrician  Item Mumber Lot/S erial Number Tenitory Code  Priority Code Mon Tax
1001-HON-H2Z52LK [ [ [ [ 1] MapQuest
Disp. No. Disp. Date Technician Code Dispalch Status Statting Date/Time  Ending Date/Time  Dispatch Interval Tolal
[oom 0542002017 [ADAKM | Done [05/23/2017 [16:10 [05/23/2007 [1511 [ Ohows1minutes | B7.75 Find
MapGoogle

New Task- opens the Task Data Entry screen ready for new task entry. The Next Task
Number is selected, the Task Date is populated with current date and the Scheduled
Date/Time is set equal to the Date/Time of the selected cell. The Technician of the
selected cell is loaded.

Open Task- opens the Task Data Entry screen for the current task. You can also open the
Task Data Entry screen by double clicking on the task cell. If there is a dispatch for current
Task pressing the CTRL key and double clicking on the cell will open the Dispatch Data
Entry.

Open Contract — opens the Contract associated with current Task.

New Dispatch- opens the Dispatch Data Entry screen ready for new dispatch entry for
current task.

Open Dispatch displays the Dispatch Data Entry screen for the current dispatch. If the
Dispatch Status is closed, the Dispatch Inquiry screen is displayed instead.

You can Change Task/Dispatch Status. If the program cannot change the status, a
message appears explaining the problem. (For example, you cannot close a task that has
open dispatches.)

Dispatch Date/Time displays the Change Dispatch Date/Time dialog box where you can
change starting and ending date and time of the dispatch.

877.475.4092
WWW.IIGSERVICES.COM
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Start Date |5;23;2m? ~|  EndDate |5;23;2m? ~|
Start Time | 3:10:00 PK—=  End Time |[3:11:un PH—

Ok | Cancel |

| IG | SMD | 05/30/2017

Print Task and Print Dispatch commands run respectively the Task and Dispatch Crystal
Report Printings.

Send E-mail allows sending emails to Technician, Customer, or Both.

The Dispatch Board is automatically refreshed when Accepting changes in the Task and
Dispatch Data Entries, closing tasks, creating new tasks and dispatches.

To control which data fields appear in the cells (and their colors), select the Edit Options
submenu from the Options menu.

Dispatch Board Default View

The ""Save as default’ button on the Dispatch Board options screen allows saving default
view and creating new views for other users by copying from the Default View.

Optionz Type IEIEIEI vI Description |Standard
Fiters | Fields | View Maps
— Show on Startup Yiew Date Range

¥ Toobar [ Fields uber Of D Before E”;’;”ttWEEk r
umber OF Days Befare Current D & el
[” GridLines W Show History d 1d

W Blarks W lieclie Tedfdkrs Murmber OF Drays After Current Date |-||:|

— Show az |nazsigned Technicians
Column IDate ;I " Duplicate Freeze

Row ITechnician ;I ¥ Duplicate Show despite the filtering I

— Calar i
IJze color far Tasks in Caolor Bars [ | Sortofthe same duplicate by | Task Number LI

Usze color for Dispatches in Color Bars W | [ Days OF wWeek Date/Time Range W
Show Color Bars Ower Text r Process more than one tazk at time W

Save as Default | [T Show Defaults ak | Cancel | Delete |

| | SMD | 05/30/2017

For the newly added Options Type the Save as Default button is disabled until the record
is created (OK is pressed).
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Options Type IGHS vI Description |I:|:||:|_I,I from Standard

Eilters T Fields T "Wiew T tMaps
Field Mame Al Starting Ending

[Date I [o1/m /300 Q] 1231208 o]l ||
]

Field= | Starting | Ending

‘_D_Date /01,1300 124312099
Technician Mumber i

Task Mumber Ry
D_ Diivigion - Customer Mumber 0o- = R
Tazk Statuz

Tazk Type

Al T —ale Diierib,
<

[ Show Unchecked Lines Only

Save gz Default | [T Show Defaults a Cancel | Delete

| EMD | 0543002017

Select the Show Defaults checkbox to see only the Options Types saved as default. Default
views are marked with “*”.

When new Options Type (new View) is created all settings are automatically copied from
the current one.

On the Filters tab, you may request to see only those task/dispatches meeting certain
criteria.

Click the Technician Number line to set a range of technicians (or just one technician),
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Options Type IEIEIEI vI Description |Standard
Eilters T Fields T "Wigwm T
Field Mame Al Starting Ending
ITechnician Mumber I I.-'E-.D.-'l‘-.h-'l g INE'W'

Field= | Starting | Ending
_D Date 03/0/2015 12/31/20119
(M| Technician Mumnber

Task Mumber

D_ Diivigion - Customer Mumber 0o-
Tazk Statuz

Tazk Type

Al T —ale Diierib,
<

[ Show Unchecked Lines Only

Save az Default | [T Show Defaults a Cancel | Delete

| EMD | 0543002017

Enter the Starting and Ending Technician Numbers and click the Save Change icon to the
right.

To undo the range selection, place a check in the box to the left of the field name. This
checkbox means that all possible values of the field will be displayed on the board.

Repeat the process to select a range of data for any other fields you may wish to limit. Use
the OK button when you are done.

Check the Show Unchecked Lines Only box to display only the lines with limitations of
range.

Dispatch Board- Fields

Click the Fields tab in the displayed Options for User dialog box.
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Options Type |EIEIEI | Descnption |5tanu:|ar|:|

Eilters T [gelgs T Wi T Maps

Task No. - Field Valuel W Show |Task Number ~| B iy
Cuztomer No. - Field Value? [+ Show |Divisi|:|n - Cusgtomer Murnber ﬂ @ [ﬁ
Taszk Status - Field Value3 ¥ Show |Task Status j @ [ﬁ
Dispatch Mo. - Field ¥: |tustu::mer o —L| @ [ﬁ
Ship To City/5t - Field o Dot : @ |_§

Time
Interval |Mone

Dpen Time |12:EIEI:EII:I A ==
Claze Time |12:EIEI:EII:I Ak =

Save azDefault | [ Shaw Defaults Ok LCancel

|

G SMD 05/30/2017

You can choose five data fields to be displayed in the cells of the board. Select fields from
the drop-down lists, and see preview on the left.

You can hide fields if you do not need all five fields displayed. Uncheck the boxes next to
fields that you do not want to be displayed.

Besides, you can change the display name of selected fields. Click the Edit button. An edit
box is displayed, where you can type a shorter or more convenient name for the field. (You
can even delete the name at all, if you have highlighted the field with color or simply
remember which one it is.)

Click the Default button to reset the name to the default.

Click OK to save the new display name.

To change the color of a field, click its Color button.
Select color in the standard Windows Color dialog box.
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Basic colors

=
=
N
C
C N
N

EN HEEEF

Hue: Iﬁ Red: Iﬂ_
Sat: Iﬂ— Green: Iﬂ—
Ciefing Custom Colors »3 | ColoriSolid |, - Iﬂ_ Blue: ID—

0K | Cancel | Add to Custom Colors |

You can select a background color for Past Due Tasks cells. The cells representing
dispatches with Ending Date earlier than current system date will be displayed with that
color.

In the Time section you can enter the Open Time and Close Time and specify the Time
Interval of tasks/dispatches. When no time interval is selected (None is selected in the
Interval field), Open Time and Close Time fields will be disabled (tasks on the board will
be shown only by Dates).

Go to the View tab.
INFORMATION INTEGRATION GROUP 877.475.4092
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Options Type (000 ~r| Description |Standard

Fiters | Fields | View Maps
Show on Startup Yievs Date Range

¥ Toobar |V Fields e O Do Befone E”:’;”ttWEEk 2
umber ayz Before Current Date
[~ GrdLines W Show History g 1a

v Blanks [ Inactive Technicians | | Tumber OF Days After Cument Date 47

Show az Unazsigned Technicians
Colurin |Date j (" Freeze

Row |Technician ﬂ (¢ Duplicate Show despite the filtering v

Color i
Ise color for T asks in Caolor Bars v | Sortof the same duplicate by | Task Number ﬂ

IJze color for Dispatches in Caolor Bars v | v Drays Of Weelk Date/Time Rangs v
Show Calar Bars Ower Test [ [+

Save az Default | [~ Show Defaults a Cancel |

SMD 05/30/2M7

Check the corresponding boxes in the Show on Startup section to show Toolbar, Grid

Lines, Fields, Blanks, History and Inactive Technicians each time the Dispatch Board
starts.

The Show History option enables displaying Closed tasks (with their dispatches) on the
Dispatch Board.

Note: It is necessary to have the Retain Task Entry History option turned on in the SM
Options in order to have the Closed tasks displayed on the Board.

The cells with closed tasks are viewed only; they cannot be changed or moved. The Open
Task, Open Dispatch and Print Task commands from the drop-down menu will open
correspondingly the Task History Inquiry, Dispatch Inquiry and the Task History
Printing screens.

You can set the Numbers Of Days Before and After Current Date. This can be useful to
locate tasks and dispatches more easily and also to shorten refresh time of the Board. If
both are set to 0, all the Dates are displayed.

The Current Week checkbox is intended for displaying only the data of current week. If
this checkbox is selected the display is from Sunday to Saturday of the current week based
on the system date.

You can form the Board based on the Show as Column and Show as Row fields.
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Show az
Column |Date j f_“
R |Tec:hnin::ian j f* Duplicate

Select what should be displayed on the top across the board (for instance, it can be
technician or dates), and what should be displayed vertically. Select the Duplicate
checkbox if you want to see duplicated columns or rows (in case the same tasks are
assigned to the same technician and should be done on the same period of time).

The Unassigned Technicians section is intended for displaying/hiding unassigned
Technicians on the Dispatch Board.

IUnazsigned Technicians
Freeze u

Show dezpite the filkering v

The Freeze option allows freezing the Unassigned Technician row/column. If there is
more than one Unassigned Technician row/column only the first one will be frozen.

The Show despite the filtering checkbox provides an option of displaying the Unassigned
Technician row/column on the Board regardless the filtering applied to the Technician
Number field.

Check the Use color for Tasks and Dispatches in Color Bars boxes to display the color
bars with the colors corresponding to the tasks and dispatches statuses.

Color
IUze color for Tazks in Color B ars v

IJse color for Dispatches in Colar Bars W

Show Color Bars Ower Texst B
Check the Show Color Bars Over Text box to display the color bars over the text in cells,
to view the colors more clearly.
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Optiens  View About
= R =ty 3 s @w P Item Info | Ready For Installation [~ [Contract Number | g
05720117 052117 0572247 0572317 0572417
Task MNo. - 0001007 -
5 Customer Mo, - 01-ABF
U ned
Tr;ar.iirrf:ran Task Status - Entered
Dizpatch Na. -
Ship T City/St - Racine 'wl 53120
Task No. - 0000960
Customer Mo. - 01-ABF
Adai
Am;jj Task Status - Entered
Dizpatch Na. - 0007
Ship To City/St - Racine 'wi 53120
Tazk Nao. - 00071009 Tazk Nao. - 0001003 Task Mo. - 0001005
Adams Customer No. - 0-4BF Customer No. - 07-4%NET Customer Mo. - 01-BRESLIN
Arncld Task Status - Entered Task Status - Done Task Status - Done
Dizpatch Mo, - 00071 Dispatch Mo. - Digpatch Mo, - 00071
Ship Ta City/St - Racine W1 53120 [Ship Ta City/St - IRVINE Ca 92618 J|Ship To City/St - Molalla 1 5326 d
4 [ 3
Statuz Cal
Task Mumber  Description Enty Date/Time Scheduled Dated/Time s Solor
| nooosn [ Test Unit J [07s22/2016 [17.43 [07/22/2016 [17:49
50 Number Task Type Task Status Custorner Number Job Site Code Contract Mumber Tavable Approved
| | Service Call | Entersd | 01-4EF [2 0 ||| Closed
I ature of Task Pref. Technician  Item Mumber Lot/Serial Mumber Ternitory Code  Prioity Code Mon Tax. Done
| | ADAM | BELZ500 | ARIZON | 24 ||| Entered
Dizp. Mo, Disp. Date  Technician Code  Dispatch Status Starting Date/Time  Ending Date/Time  Dispatch Interval Tatal Hold A/R
joom [07/22/2016 |ADAM | Closed JOF/2z/2me [17:49 [07/22/2017 [18:10 | 8760 hours 21 minutes | 24 ||| Late / Conflict
G SO 05/30/2017

Changing the status of the task/dispatch will change also the colors.

If you want to view the span of the cells, select the Date/Time Rang

e checkbox. When this

checkbox is selected, the Duplicate checkbox will be disabled for Show Row/Column as

Date case.

Sort of the zame dupliczate by |Ta3k M urnber

Date/Time Range  |v
=

v Daps Of week

In the Sort of the same duplicate by field select the field (Task Number, Priority Code,
Scheduled or Start Time, Scheduled Time, Dispatch Start Time) based on which sorting
within the same duplicates (for instance, Technicians or Dates) should be done. But in
some cases, in order to avoid using extra spaces on the board, the sorting order may be
contravened by inserting the tasks/dispatches (or span of tasks/ dispatches) in fitting free

spaces.

Select the Days of Week checkbox to have the day of the week shown on the Dispatch

Board Date column.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
WWW.IIGSERVICES.COM



Service Management 2018

237

Options  View About
ﬂ m _r& - E gg b3 Jwﬂ &4 & ﬁ ! S Item Info | Ready For Installation [~ [Contract Number | g
Saturday 0320017 Sunday 052117 Monday 032217 Tuesday 052317 Wednesday 05/2417
Tazk Mo. - 0001007 -
Unassigned |Customer No. - 01-4BF
Task Status - Entered
Technician Dispatch No, -
Ship Tao City/St - Racine Wl 53120
Task MNo. - 0000360
Customer No. - 01-ABF
Ada
Amé?: Task Status - Entered
Dizpatch Na. - 0007
Ship Ta Cit/St - Racine 'l 53120
Task Mo. - 0001009 Task Mo, - 0007003 Task No. - 0007005
Adams Customer No. - 01-4BF Custorner Mo, - 01-4WMET Customer Mo. - 0-BRESLIM
Arnoid Task Status - Entered Task Status - Done Task Status - Done
Dispatch No. - 00071 Dispatch Mo, - Dispatch Mo. - 0001
Slhip To City/5t - Racine W1 53120 [Ship To City/St - IRVINE CA 92618 [ifShip To City/St - Molalla b 5326 4
4 >
Task Mumber  Description Entry Date/Time Scheduled Date/Time Status Eolor
| 0000950 | Test Unit J j07/22/2006 [17:.49  |07/22/2006 [17:49
50 Mumber Task Type Task Status Customer Humber Joh Site Code Contract Number Tarable Approved
| | Service Cal | Entered | 01-ABF |2 [ 0 | Clazed
Mature of Task Pref. Technician  Item Mumber Lot/Serial Mumber Temitory Code  Priority Code Mon Tax. Done
| ADAM | BEL2500 | | ARIZON | 84 | | Entered
Disp. Mo. Disp. Date  Technician Code Dispatch Status Starting Date/Time  Ending Date/Time  Dispatch Interval Total Hold &/F
] |07/22/2016 [ADAM | Closed |07/22/206 [17:49 [07/22/2017 [18:10 | 8760 howrs 21 mirutes | 84 | | Late / Conflict
G SMD 05/30/2017

The user can change the Task Scheduled /Dispatch Starting and Task Due/ Dispatch
Ending Dates/Times by changing the size of the cell on the Dispatch Board. No need to
change the date/time of the Task/Dispatch from the Task/Dispatch Data Entry when a
technician is required to stay an extra day or has completed the task earlier. Click on the
starting/ending edge of the cell and move the cursor to the desired Date Time.

Cell resizing is available only if the Date/Time Range checkbox is selected and for the
cells with active Tasks and Dispatches.

Options  View About
ﬂ m _’& - ﬂ gg rs Jwﬂ ah & u ! e Item Info | Ready For Installation [~ [Contract Number | g
Saturdsy 0520/17 Sunday 052117 Monday 05227 Tuesday 052317 Wednesday 052447
Task Mo. - 0001007 -
Unassigned |Customer No. - 01-4BF
ician |73k Status - Entered
Technician Dispatch No. - Lx,
Ship To Cit/St - Bacine Wl 53120
Task No. - 0000360
Customer No. - 01-ABF
Ada
Amé?: Task Status - Entered
Dizpatch Na. - 0007
Ship Ta City/St - Racine 'l 53120
Task Mo. - 0007009 Taszk Mo. - 0001003 Task Mo, - 0001005
Adams Customer Mo. - 01-4BF Customer Mo. - 01-2WMET Customer MNo. - 01-BRESLIM
Arnoid Task Status - Entered Task Status - Done Task Status - Done
Digpatch No. - 0001 Dizpatch Mo, - Dizpatch Mo. - 0001
Ship Ta City/5t - Racine '/ 53120 | Ship To Cit/St - IRVIME CA 926 8 JShip Ta City/St - Molalla '/ 5326 bt
< [ »
Status Cal
Task Mumber  Description Entry Date/Time Scheduled D ate/Time st Loar
| 0001007 | Pull Material J j05/20/207 [15:50 |05/20/2017 [15:50
S0 Murmber Task Type Task Status Customer Mumber Job Site Code  Contract Mumber Taxable Approved
| D000365 | Manufacturing | Entered | 01-ABF |2 [ Closed
Mature of Tagk Pref. Technician  Item Mumber Lot/Serial Mumber Temitory Code  Priority Code Mon Tax. Done
| BEL2500 | | ARIZON | Ertered
Disp. Mo. Disp. Date  Technician Code Dispatch Status Starting Date/Time  Ending Date/Time  Dispatch Interval Total Hold &/F
| | [ [ [ | Late / Confict
G SMD 0543042017
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The Status Color grid in the lower right hand corner next to the Task/Dispatch data
displays the colors specified for corresponding Task/Dispatch statuses.

Press the Item Info button to have the Task's Item information loaded in the Item Info list
box next to the Status Color grid.

Statuz Color

| Task |Dispatch a Itemn MNurmber Task | Dispatch | Sales Order
Approved MO USE WO USE
Close

company separately under Options Type 000 Standard. You can create different views.
Enter new Options Type and Description. Make your changes, and click OK. The view
will be saved under current Options Type. Next time opening the dialog box you can select
any of existing Options Types.

Map Point-Dispatch Board

Note: In order to enable the Map Point button on the toolbar program, it is necessary to
have 11G’s SMM2017(Map Point for SMP) enhancement installed and enabled in the
Dispatch Board Options.

It is necessary also to have the RouteTrack program installed, since vehicle and truck
information set for each technician is taken from RouteTrack program database.

When trying to open the Map-Dispatch Board program without having installed
RouteTrack program the following message is displayed:

Dispatch Board x|

L] ": RouteTrak is not Installed
L]

In the opened Map-Dispatch Board, at the bottom of the window, the tree-control on the
left lists the Technicians displayed in the Board.
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:i Map - Dispatch Board
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When clicking a Technician, Tasks assigned to that technician are displayed on the right
(as it is on the Board):

:] Map - Dispatch Board - |I:I|5|

Haurmrlo o Efd¢@an»iB ®0alera
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Eﬁ ‘ 0000028 Racine ‘Warehouse Racine Wil 53120 -
BT 0000 VR ooooies  Distibution Warshouse  Milwaukes Wi 5345 T W
B ”E'EE'];I 0000221  1750Edinger Avenue  Orange c4 99541T|:;| —

4 | L H | 3 L
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When selecting a task from the list, City map of the region is displayed.

:i Map - Dispatch Board

=10l x|

‘HEnimR|o o
e = ||Ty|:|e place ar address j Find | =

YWifisconsin Milwaukee

FrAd@Fe B S0 a s

z)

'MapPoint

Micronedt®

|9
Morga Aye

=4

%ﬁiﬁ—i

||y

A Howeard Swe

-

Gre d
< Ol
DB -2 4N NGOOCE|M-ZL-A-=8

53146

9954100 ] —
» L

=~ Al ﬂ Tazk Mo. Shieet
EI € Unosiar T B s T
Eﬁ Diavis A 0000028 Racine “Warehouse Racine "l
- @[ 0000 0000168 Distribution Warshouse  Milwaukee Wi
B 0000, | nnnnzm 1750 E dinger .ﬂ.venile Orange A
4 | I b a4
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If the program cannot find the place on the map, the checkmark is removed from that row:

:i Map - Dispatch Board
H En bR o

B ||T~;.-'|:ue place or address

x| Find | &

=5
[

YWifisconsin

%ﬁiﬁ—i

Mil e

FrAd@Fe B S0 a s

=10l x|

z)

e [ e

{2

A Howeard Swe \_J

—— Gre d Chin =
F = - Restaurant o
o 0/ &
‘- B - 4N NGOORE|-Z-A-=8
E|"I iI & ﬂ T azk Mo. I Street I City I Region I Poztal Eu:uﬂ 2
ﬂ Unassigr Qoo00z2e  Racine Warehouse Facine Wl A3z20 -
-4 Davis An 0000168 Distribution Warshouse  Milwaukee W 53145 -
B F 0000 | BAo000221 1750 Edinger Averue  Orange 99541-00;_| w
@ IEIF"EID bl q 0000207 25255, Main Street Santadna CA 92RRZ —
4| | v« .1
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The Calculate button can be used for route calculation.

=10|x|

degusme|> | FBdaR»:m/®0alam o
= o= ||Ty|:ue place or address | Find | = ; | — &, |{""§' ||Rc:ad Map
Route Planner x| Time | Mile | Instruction | x|
Type place or address summaty: 52,4 miles (1 hour, 23 minutes) ﬂ
I J Highwway construction information is out of date. Click this line to update.
09:00 AM 0.0 . Depart Seventy Eighth Street School {school]
Add to Route | 0901 &M 0.2 Turn LEFT (East) anto W Howard Ave
o901 A 0.3 Turn RIGHT {South) onto CR-U [S 76th SE] ~
Get Directions | 4 | | »
[] severty Eight... <3 VT e e
Racine Harbar... | MicToaots
Bl 0z 12 Rosa Au... B & it T 1 ale MJ'c.PJJ'ga.rI.l“a pPoint
@ |
a7 i outh Milwaukee
ﬁl d i 32
L0
‘%| ..... ) D R ey
=t Tro Wind Point
A i K 21
optimize Stops | ; H
L H]LD 20
Mare Options. .. I . Eaple o c =
Draw~ & » & & N \GDC}@|QT£,£TEE
E|{_Bl & ﬂ T azk Mo. I Street I City I Region I Postal Con = | £
ﬂ Una;agr 0000005 Eighth Street Annes Milvaukes Wl A326 -
=47 Davis b 0000028 Racine ‘wWarshouse Racine wl 53120 -
@7 oo 0000168 Distribution Warshouse  Milwaukee Wi 53146 — W
@7 oo, | E,nnnnzm 1750 E dinger .ﬂ.venile Orange CA ag541-00 7] ——
4| | » 4 3 L

The route is calculated for the tasks with checkmarks, and displayed on the map and in the
summary.

The arrows in the right bottom of the window allow rearranging the rows order for more
optimal route calculations.
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The Find button opens the Find window:

.\ Find : Results = 2

Country:
I [Inited States

Street addresz:

X|
[
| Distribution warehause |
I
I

City:
IMinaukee

Shate: ZIF Code:
[l wfisconsin | f53146

Type az much of the place name az you can,
ar type the name of pour Pughpin,

Example: Burdette's Place, Remsen, |4 or my Address
Distribution *W arehouze, Milwaukee, W, 53146, Llnij

De la Boza Automotive [vehicle service station), Mikwau
Da-kar Imparts and YWoarldwide [vehicle service station),

v Place Pushpin on selechior Eind | Cancel |

This window is always on-top.

If a Task is selected in the Map window, the address is automatically loaded in the Find
window.

The Place Pushpin on selection box can be checked to place a Pushpin for the selected
place.

INFORMATION INTEGRATION GROUP 877.475.4092
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=10l x|
(2)

Hagnysme o o|[EfdéaResBl€aea e

= o= ||T~;.-'|:ue place or address

Legend and D\rervi...ll Timne | Mile: | Instruction | ﬂ
summary: 32,3 miles {54 minukes) ﬂ
Highwway construction information is out of date. Click this line to update.
09:00 AM 0.0 . Depart Seventy Eighth Street School {school]
om0l aM 0z Turn LEFT (Eask) onkto W Howard Ave
E Pushpins o901 A 0.3 Turn RIGHT {South) onto CR-U [S 76th SE] = 'I
& My Pushpins _
Populated Places Mihwaukee
- [l[l= Microsofe
Boundaries _ : " 2 Da-Mar Imports and World. .. MapPoint:
Transportation helill- Fid : @ Thlis is tQE address wou 5
: ted! il
Parks and Reserves Menomonee 100 = .. = | i
_ Falls il
Points of Interest bz S ! i
H Mational Park Facilities vy F il g NG SllverEBpﬂn_g By e
Miscellaneous = -. . i i % %
= b Milwa gelll = =
Er & E 3 i
el i auwatosa .@E = |
Brookfield o % DRI
Draw~ & » & & N \GDC}@|QT£,£TEE
E|{_Bl & * 1| Tazk Ma. I Street I City I Region I Postal Con & | 2
ﬂ Una;agr 0000005 Eighth Street Annes Milvaukes Wl A326 -
ﬁ Dja""s .-'1'-.r.r Digtribution 'warehouze  Milwaukee -
-4 Dison Mi 0000028 Racine wWarehouse Racine Wl 5320 — w
- Hil Andre o E,nnnnzm 1750 E dinger .ﬂ.venile Orange CA ag541-00 7] ——
1 | | » 1 > L

The Route Track button launches the Route Track program.

How to Get a Standard Google Map API Key

1. Go to https://developers.google.com/maps/documentation/javascript/get-api-key
website
2. Scroll down the page and press Get a Key button and enter your google credentials

Or alternatively, follow these steps to get an API key:

1. Go to the Google API Console.

877.475.4092
WWW.IIGSERVICES.COM
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Create or select a project.
Click Continue to enable the API and any related services.

On the Credentials page, get an API key (and set the API key restrictions).
Note: If you have an existing unrestricted API key, or a key with browser
restrictions, you may use that key.

To prevent quota theft, secure your API key following these best practices.

»

. (Optional) Enable billing. See Usage Limits for more information.

The Google Maps JavaScript API has the following limits in place: Free until
exceeding 25,000 map loads per 24 hours

Note: If billing is enabled after exceeding the free usage limits, billing at $0.50 USD / 1000
additional requests, up to 100,000 per 24 hours.

Google Map API

Open the Service Management Options from the Service Management Setup menu.
In the Map Google App Key field add your Google Map Api key.

1. Main ] 2 Enty ] 3 LineEntry] 5.Additiana|]

Enable Dizspatch Board
Enable Dispatch Drag/Diop Feature for Updating Task [
Map Google App Fey

) zaS5 piwHHIO -HEFnEAY

Autornatically Increment Steps By

Add Mote when Email iz Sent
Add Mote for Dispatch Status Change

K&l

TFalZG LW Lok 1 o8

Integrate with Payroll
Include Higtary in Paproll Batch

&

FPayrall Overtime Calculation

€

Generated Document Line Hours Rounding & hours & day

Clozest

Spent Hours Rounding

Spent Hours Precizion in Minutes 15

Minimum Billed Time 15
Contract Audit

Contract Changes to Track Changes

E-Mail Sending

Fedisplay Source Document After Quick, Printing
Taszk Data Enty

Auto Load
Technician from T ask to Dizpatches and Labors

Dizpatch Starting D ate/Time from Scheduled 2l
First Labor Hours from Dispatch D ates/Times

Allow Use of Overtime Calculation for Labor

[«

[«

& [&] <

£

Apply Dizpatch Dated/Time to Labor Lines

Q& Labor

Template Code | TEMP1 %Test Template Al lines

Job Cogt Posting

Default &ccount 150-01-0000

J#C Cost Code Segment for Technician Postings | Seq3

[ Accept l Lancel

877.475.4092
WWW.IIGSERVICES.COM

INFORMATION INTEGRATION GROUP
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Select the Map Google Api checkbox on the Maps tab of Dispatch Board Options . Don't
select it if you want the Dispatch Board to work with Google Maps website (Not with
Api).

Options Type IEIEIEI vI Description |Standard

Fiters i Fields Il

b ap Foint r
b ap Quest r
Map Google &pi W

Save az Default | [T Show Defaults a Cancel | Delete

| EMD | 052002017

Select MapGoogle from the drop down menu to see the Task addresses on the map and
get respective directions.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Options  View About

Item Info | Ready For |

ﬂmawlilglﬁmmgqnemr 3

Saturday 05/20/17 Sunday 05/21/17 | Mondsy 05/22/17

Tuesday 052347

Task Mo. - 0000960

Customer Mo. - 07-4BF

Task Status - Entered

Dizpatch Mo, - 00071

Ship Ta City/5t - Racine W 53120

Task Mo. - 0001003

Customner Mo. - 071-2WNET
Task Status - Entered

Dizpatch Mo, -

Ship To City/St - IRVINE CA 921

T T ask Mo - 0001005

Task Mumber
0001003
50 Mumber

Entry D ate/Time Scheduled Date/Time

_‘wl |05/20/2017 |15:DS |05£22#2D1? |15:08

Description

Task Type

I Inistallation

Pref. Technician  [tem Mumber

Task Status
Entered

Mature of Task Lat/Serial Mumber

Cuztomer Mumber Job

[O1AVNET [z

[&DAM [7007T-HON-H254LK

Dizp. Mo, Dizp. Date  Technician Code  Dizpatch Status Starting Date/Time  Ending Date,

I I I I I I

MNew Task
Open Task
Open Contract
MNew Dispatch
Open Dispatch

Change Task Status
Change Dispatch Status
Dispatch Date/Time
Copy Dispatch

Paste Dispatch

Print Task

Print Dispatch

Send E-mail

MapQuest

Find

Ctrl+C
Ctrl+V

MapGoogle N

In the opened Map-Dispatch Board, at the left bottom of the window, the tree-control lists

the Technicians displayed in the Board.

a8
© Company SMD

© Technician ADAM -%s
@ Task Number 0001003 ‘1:,2

Map  Satellite

Street address: Costco Tire Center

56 Technology - v

a5
<
Ciy: o2
IRWINE -
State: Costco Wholesale@
A - 1>}

2IP Code: Jon

52618 = e
Find Costco Gas @

Bank of America
Financial Centere

ot

ASICS America
Corporation

1

~EndAddiess X
2
c)

4. PGATOUR Superstore )
2 Wendy's

Del Taco

Alton Markelp\ace@ @Livmg Spaces - Irvine

Street address:

Q
5,

Google S

StatAddress @ ! y

© Roland DGA Corporation

Nihon Kohden America °

Boot Barn Store
Support Center

Man data 82017 Gooale  Terms of Use _Report a man eror

Second Harvest
Food Bank of Orang

=5

+

A | Task Mo | Street | Ciy | Region | Postal Cade |

AR

When selecting a Technician, Tasks assigned to that technician are loaded in the list box

on the right.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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WWW.IIGSERVICES.COM
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O Company SMD
O Technician ADAM
@ Task Humber 0001003

Shreet address:

56 Technology S

City:
IRVINE =

State:

E—

ZIP Code:

92618 -
Eind

Map

o
%

Sarellite

\ony

wd

P Costeo Tire Center
P

o

ai

Costeo Wholesale ()

ASICS America

Costeo Gas ) Corporation

Stieet addiess

Ciy:

State:

[ EndAddress———————————

Bank of America e
Financial Center

%,
%

®&. PGATOUR Superstore

Wendy's

Del Taco

Alton Marketplace () (Z) Living Spaces - Invine

~ Starl Address————————— 0 ! 3 .

Secand Harvest
Foad Bank of Orang

o Roland DGA Corporation

Nihan Kohden Amen:aO

Boot Barn Store
Support Center

s

+

Man data §2017 Gooole  Terms of Use _Report a man ermor

ERN I
A ADAM
T& Tasks

>
i
2
%
=
B

Postal Code

le
IRVINE

Racine

00t 03 56 Technology
0DOD3ED Racine W arehouse
0000989 Racine Warehouse

2618
63120
63120

HEEE

Racine

X
~Start Address h
© Campany SMD Mep  Satelite ULy Route : 1
O Technician ADAM Minneapolis 457 Palm Dr #200, Glendale, CA 91202,
S
@ Task Mumber 0001003 ;:AO;JDTTHA WISCONSIN Igjiﬁ sm [SIgATEChnalogy Dr W. Irvine, CA.
Street address XL T ! Distance: 51.0 mi
56 Technology - WYOMING Duration : 39 mins
Ciy Chicago
IRVINE - o e Route:2
Sate 56 Technology Dr W, Trvine, CA 92618,
7y - USA to 3876 Durand Ave, Racine, WI
N ILLINOIS INDI# 53406, USA
2IP Code: NEVADA United States - aliE .
,m Kensp Ay Indiana Distance : 2,048 mi
i COLORADO TR - Duration : 1 day 3 hours
Find
Ki Route: 3
ot s 5876 Durand Ave, Racine, WI 53406,
a USA to 5876 Durand Ave, Racine, WI
Erddddess OKLAHOMA TENNESS 53406, USA
R hsas Distance : 1 ft
Los Af ;hmquA NEW MEXICO Duration : 1 min
BOEN)( Dall MISSISSIPPI
San Diego allas e
e o &
Street addiess: ugeern FlPaso "
TEXAS
E catiFoRNIA Austin A *
by M San Amnnnin Hougton o -
CHIHUAHU New Orleans.
Google B A
RN I ~ 2
EE (0 0001004 Informet N
7 Tasks 0007003 56 Technology IRVINE =
€ AN 0000960 Riacine Wrehouse Racine -
€ Davl 0000388 Racine Warehouse Racine — |
€ Dix (s}
€ HILL ==
€ WILL v ﬂ

The Calculated Distance and Duration of the route are dispalyed on the right of the map.
Note: The route is calculated for Driving option.

Note: Google Map API works only with IE 10 or higher versions.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
WWW.IIGSERVICES.COM



Service Management 2018 250

Inquiries Menu

Task Inquiry

The Task Inquiry program enables viewing the active tasks in a read only mode.

TaskMo 000003 G [ 04 4 B Bl TestUni &
1. Header I 2 Address l 2 Dispatchesl 4. Payment ] User |userig

Task Date g |77 Task Time 0350 Pi Task Tupe  |S [CL Ji# Service Cal

Customer No.  01-ABF C% Amenican Business Futures
Depozit Payment Type  MORE Taszk Total 00 Tax

Task Status E L Entered Salesperson 0100 (L Jim Kentley
Contract Mo. C%
Job Site Code 2 Ck, American Business Futures Sales Order Mo | 0000385
Job Site Contact | John Quinn Q, Cust PO
Mature of Task Q, Friarity Code
Preferred Tech. Ck‘ % (] Bill Freq Cade 1
Preterred Mach. % Route StopMo
Iterm Nurmber BEL2500 L % (BT % #4205 Teminal
Lot/Serial M. CL Tenioy |ARIZON (CL Region Arizona
Tax Schedule C%
Diefault Mise: Item | ADAMINSTALL CL Installation Services Eguipment..

Responze C% Scheduled Date 5/20/2017 | Time |[03:50 P
Coverage C% Due D ate 5222017 T Time |03:50 P
Quote Amount 0 iz Quate Hours 0 iz Disp

Documents Path | WWGEOHARADMASAMAS 201 TAWSMPYMAS 30D ocumentsh SM DT asks\0001 009

[E!uick Emaill Text Message]

The Address tab displays the Address information and the Dispatches are shown on the
Dispatches Tab:

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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TaskMo. 0001003 G [ #3014 4 B Pl TestUnit |

1. Header ] 2. Address IE- DispalchESI 4. Papment ] User |userig

Digpatch Mo, Digpatch Date Technician  Techrician Mame  Status

o h 017 Adarns drnold Open

[E!uick Emaill Text Mezzage

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Task History Inquiry

The Task History Inquiry screen is used to locate and view tasks that have been closed.

Task Mo, | 0000955 % ld 4 b Pl Getelectical @
1. Header ] 2. Address ]E.Dispatches] Uszer | useriig

Tazk Date |f T e Tazk Time 0534 Ph Task Type |5 QQ‘ Semvice Cal

Customer Mo, |01-4BF Ck) E American Buziness Futures

Task Status C <, Closed Salesperson {0100 &, Jim Kentley
Contract Mo. CIQJ 1= Sales Order Mo 00003539
Job Site Code 2 L, American Business Futures Fricrity Code

Job Site Contact | John Guinn % Cust PO

Mature of Tazk C% Bill Freq Code 1

Preferred Tech, Q, Close Date | 7/22/2016
Frefenred Mach, Q,

Ltem Nurnber BELZ2850 Printer Unit
Lot/Serial Mo Temlton |ARIZ0OM QQ‘ R egion Arizona
Tax Schedule Wi % Wisconsin Route
Default Misc ltem %

Besponze Schedule Date | 7/22/2016 Time |05:34 P

Coverage Due Date F22/2016 Time |05:34 P

Cluote Amount 00 e Quote Hourz

Dispatches tab lists closed Dispatches and allows opening Dispatch Data Inquiry.

INFORMATION INTEGRATION GROUP 877.475.4092
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Task Mo, C{) ld 4 B @ |Eiet electrical |§

1. Header I 2. Address I §.Dispatches] zer |useriig

Dispatch Mo, Digpatch Date Technician  Technician Mame  Status

oo 7 2016 A0 Adams Arnold Clozed

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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Task No. oooosss G 4 4 B Bl | Get slectical =HE
Dispatch Mo, 0001 4 [

1. Header l 2 Lines l 3. Payment I User | useriig

W - uick Row 1|58 & & o B e B -

Itern Code Orderad |drit Pricee: Eutenzion Conment

4386-18-14-3
EESS

Dezcription | Printer Unit
Warehouze | 000
Unit OF Meazure | EACH

Price Level |1

Total Amaunt 1.200.00

Contract Inquiry

The Contract Inquiry is used to locate and view Contracts in the view only mode:

INFORMATION INTEGRATION GROUP 877.475.4092
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Contract No. 000000191 [CL, @y [ WTC HET 14 4 B Bl [Installtion of Scftware |

2 Lines ] 4 Tasks ] 5. JC Hizstory ]5. Transactiuns] 7. Unearned I

Contract Date | 1/25/2017
Customer Mo.  (01-4BF % American Business Futures

Contract Type  Fiwed Hours Job Site Code |2 Q% American Buziness Futures

Contract Status  Mew Confirm To John Qluinn

Start D ate 1/25/2017 Cornrnent

End Date 1/26/2018 Fax Mo,

Billing Type Timne and b aterial E-mail artief@iabf. com

Generation M Code Ckb P

Docurment M
e Murmber of D aps 0 Last Tazk Gen. Date
Contract Amount From  Header Ck)

TazkType
Bill Freq Code 1
Mature of Task %

Total Fixed Howrs 1000 Used Howrs | -3:45

Tech  |ADAM Q% Adams Arnold
Docurnents Path | SWEOHARWAMASWMAS 201 ASMPAWMAS 0N | = | ‘h’r}

Route

Contract ltems
Total Armount

From the Contract Inquiry Tasks tab there is an option of drill down to Task/Task
History Inquiry.

INFORMATION INTEGRATION GROUP 877.475.4092
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Contract No. 000000191 [CL, @y [ WTC HET 14 4 B Bl [Installtion of Scftware |

1. Header ] 2. Address ] 2 Lines ] 4 Tasks I 5. JC Hizstory ]5. Transactiuns] 7. Unearned I

Artive Higtary Dizpatches | Clozed Digpatches [

TaskaD Tazk Status  Mature of Tazk  Pref Tech.  ActivesHist  Scheduled Date &

0000964  Entered PROGRAM ADAM Active 2142017 Zoom, At-Z
0000965  Entered PROGRAM ADAM Active 2/642017
0000967 Entered PROGRAM ] Active 2/642017
0000968  Entered PROJECT WiLL Active 2/642017
0000969  Entered WARRAMTY  WiILS Active 2/642017
0000970 Entered PROJECT WiLL Active 2/642017
Entered Active 1/2642007
Entered Active 1. 2017
0000373 Entered Active 1/28/2017
0000374 Late / Corflict Active 1/29/2017
0000375 Entered Active 1/30/2017
0000376 Hold AR Active 143142017
0000377 Entered Active 2142017
0000378 Entered Active 21242017
0000379 Entered Active 21342017

INFORMATION INTEGRATION GROUP 877.475.4092
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Dispatch Inquiry

The Dispatch Inquiry is used to view information of Dispatches:

Task No. o035z O, 14 4 EB B [Assembly Uni &
Dispatch Mo, 0001 4 [

1. Header l 2 Lines l 3. Payment I User | useriig

W - uick Row 3|53 & & o B e B -

Itern Code Orderad | |drit Pricee: | Eutenzion | Conment
1 BELZ2500 2.00 582.000 1.164.00
4886-18-14-3 2.00 45,000 22500

Description | PRINTER STAND W/ BASKET
Warehouze | 001
Unit OF Meazure | EACH

Price Level |1

Total Amaunt 3173.00

b anufacturing [ Labar I oK

The Quick Print button allows for printing Dispatch report for current dispatch:

Dizpatch Form Code

Dezcrption Dizpatch Quick Print

Mumber of Copies 1 : Collated

Adobe PDF [ Brrirt I Preyiew I Setup l

INFORMATION INTEGRATION GROUP 877.475.4092
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& & B e
IMainReport |

Dispatch Printing

SM demo Comapny (SMD)

Task Number: 0000952
Task Date: 1/22/2015
Customer Number: 01-ABF

American Business Futres
Racine \Warehouse

5411 Kendrick Place
Racine, Wl 53120

Task Description:Assembly Unit

Dispatch Tech.
Adams Amaold

Dispatch No.
oooz2 12272015

Dispatch Date

BEL2500 PCS Terminal
4886-18-14-3 PAPER CADDY 18"W 14"D 3"H
6655 PRINTER STAND W/ BASKET

<

Task Time: 10:24:00AM

Preferred Tech: Adams Arnold
Task type: Manufacturing
Nature of Task:
Task Status: Entered
Task Priority:
Contract Number:

American Business Fulures
2131 N. 14th Street

Suite 100

Accounting Department
Milwaukee, w1 532051204

Dispatch Contract Number Dispatch Equipment No.

1001-HON-H252

582.000 0.000 1,746.00
45000 0.000 225.00
179.000 0.000 1,790.00

Total : 3,761.00
Taxable Amount : 3,761.00
Nontaxable Amount : 0.00

Less Discount : 0.00
Freight : 18.10

Sales Tax : 188.05
Dispatch Total : 3,967.15

Current Page Mo 1 Total Page Mo.: 1

Zoom Factor: 100%

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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The Reports Menu

Task/Dispatch Report

The Task/Dispatch Report allows for printing information about the tasks and dispatches
by applying the desired selection filters. The information can be filtered by Contract
Billing Type as well as by the selection fields. The Contract Billing Type selection is
defaulted to Time And Material. Each field can be set to be Begins with, Ends with
Contains, Less than, Greater than, Range, Equal to values. Alternatively, you can set a
Range with Starting and Ending values for a field.

Report Setting

STANDARD

a o |-

Description

| T ask Dispatch Fepar

| Include Task History

Setting O ptiohs

Type Public

Default Report

Selections

Frint Report Settings |
Three Hole Punch |

Contract Billing Type
Time And Material
Fixed Upon Complete
Fixed Percent Complete
Fixed On Gaing

Include

X
U
(]
0

Mumber of Copies 1 :

Select Field
Cusgtarmer Mumber
Contract Mo

Task Mo

Task Date
Scheduled Date
Task Techhician
Tazk Tupe

Task Status

Mature OF Tazk
Dispatch Mo.
Dizpatch Starting D ate
Dispatch Technician
Dizpatch Status

Line Technician

Operand
All
All
All
All
All
All
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Here is an example of printout for Task Dispatch report printed for a specified Contract:
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e =N - N
IMainReportl

Task Dispatch Report
SM demo Comapny (SMD)

Task Total : 0.00
Task No. 0001005 lusenig5/20/2017 03:11:20 PM 1001-HON-H252LK
Contract No. : Task Technician
Dispatch No. 0001 Dispatch Date 5/20/2017 Dispatch Tech. ADAM Adams Arnold
Dispatch Contract Number Dispatch Equipment No. 1001-HON-H252LK

JADAMINSTALL Installation Services 1.00 55.000 0.000
Total :

Less Discount :

Freight :

Sales Tax :

Dispatch Total :

Task Total :
Task No. poo1007 Pull Material BEL2500

Contract No. : Task Technician

Task Total :
Task No. 0001008 Assembly Unit BEL2500

Contract No. : Task Technician
Dispatch No. 0001 Dispatch Date 5/20/2017 Dispatch Tech. WILL Williams Allen
Dispatch Contract Number Dispatch Equipment No. BEL2500

BEL2500 POS Terminal 200 600.000 0.000 1,200.00
4886-18-14-3 PAPER CADDY 18" 14°D °H 200 45000 0.000 50.00
BE5E FPRINTER STAND ‘! BASKET 4.00 175.000 0.000 716.00
Total : 2,006.00

Less Discount : 0.00

Freight : 17.40

Sales Tax : 145.44

Dispatch Total : 2,168.84

Task Total : 2,168.84

<

Current Page No.: 23 Total Page No.: 24 Zoom Facter: 100%

Technician Dispatch History Report

This Report allows the user to get information about the Tasks/Dispatches by technician:

INFORMATION INTEGRATION GROUP 877.475.4092
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Report Setting | STANDARD Q save |-

Dezcription Technician Dizpatch Hiztory Report Include Tazk History
Setting Optionz
Type Fublic Frint Report Settings MHumber of Copies

Default Report Three Haole Punch

L]
1 W

L]
L]

Selections

Contract Biling Type | Inu:lude|
Time And Maternial |
Fixed Upon Complete ]
Fixed Percent Complete |
Fixed On Going ]

Select Field | Operand Yalue

Dizpatch Technician Al
Contract Mo. Al
Task Mo. Al
Tazk Type

Dizpatch Mo

Dizpatch Starting D ate 52017 BAA1/2017

[alla]lalla]la]ic]lg

Dizpatch Status

Fise s F.eep wWindow Open After = = =
nhe Y Frint: [ Preview [ ] [ Font 1 i I 2200 l

Here is an example of printout for Dispatch Starting Date falling in 05/01/2017 -
05/31/2017 range.
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Here is an example of printout:

DI i Jnma-
IMainReport|

Technician Dispatch History Report
SM demo Comapny (SMD)

Technician ADAM Adams Armold

Dispatch Date  4/6/2017

Dispatch No. 0001 Task No. 0000996
Contract No. 000000192 Customer Number 01-ABF American Business Futures

INSTALL Installation Services 55.000 0.000
INSTALL Installation Services 55.000 0.000
INSTALL Installation Services 55.000 0.000
BUILD Building Services 85.000 0.000
BUILD Building Services 127.500 0.000

Dispatch Total :
Dispatch Date 5/17/2017
Dispatch No. 0002 Task No. 0000996 Install
Contract No. 000000192 Customer Number 01-ABF American Business Futures

BUILD Building Services 3.50 55.000 0.000 192,50
INSTALL Installation Services 325 85.000 0.000 276.25
BUILD Building Services 0.25 55.000 0.000 1375
BUILD Building Services 425 82.500 0.000 350.63

Dispatch Total : 833.13
Total for ADAM : 1.816.88

Report Total : 1.816.88

Current Page No.: 1 Total Page No.: 1 Zoom Factor: 100%

Both open and closed Dispatches are included in the report.
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Customer Billing History Report

The Customer Billing History Report allows the user to get detail information about the
Tasks and dispatches created for the selected Customer(s).

Fepart Setting | STANDARD ﬂ

Dezcription I:ZI.J:E:h:-rner Biling Hiztory Report | Include Task History

Setting Optionz
Type Public: Print Report Settings | Murnber of Copies 1™

Default Report Three Haole Punch ]

Selections

Select Field | Operand | Walue

Custormner Murnber Al
Task Mo. Al
Dizpatch Mo Al
Dizpatch Date Al

K.eep Window Dpen After

Adobe PDF W Print [] Preview [] [ Erint 1 Prexwiew I Setup ]

Here is an example of printout:

INFORMATION INTEGRATION GROUP 877.475.4092
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£ & B ta
IMainReport |

Customer Billing History Report
SM Demo Company (SMD)

Customer Number 01-ABF American Business Futures

Task No. 0000316

Dispatch No. oo
32013 SANT 1001-HON-H252 HONZ2DRAWER LETTER FLEWIC 1 84000 0.000

Dispatch Total :
Task 0000216 Total :

Task No. 0000318
Dispatch No. o001
9102013 ROBI 2480-8-50 DESK FILE & CAF 50 | 34.5950 0.000

Dispatch Total :
Task 0000818 Total :

Task No. 0000219 Install

Dispatch No. ooo1
95102013 ROBI 2551-3-50 DESK FILE 31/2° CAP 50 | 24950 0.000

Dispatch Total :
Task 0000819 Total :

Task No. 0000856
Dispatch No. ooo1
2182014 ADAM 4386-18-14-3 PAPER CADDY 18"/ 147D 3"H 200 45000 0.000
2182014 ADAM 6655 PRINTER STAND ' BASKET 1.00 179.000 0.000

Dispatch Total :
Task 0000856 Total :

Task No. 0000945 Getelectrical
Dispatch No. ooo1
1222015 SANT INSTALL Installation Services . 30,000 0.000

Dispatch Total :
Task 0000945Total :

Task No. 0000952 Assembly Unit

Dispatch No. ooo1
1/22/2015 ADAM BEL2500 POSTerminal
1P HIAR ADAKM ARoE 10 143 PARPER MALDY 1 8% 1470 274

Current Page No.: 1 Total Page Moz 1+ Zoom Factor: 100%

Productivity by Territory Report

This Report enables tracking the actual Hours/Amount for each Technician by the Territory
code.
The Territory Code and Dispatch Technician selections are available.
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Report Seting | STANDARD | save |~

Dezcription | Productivity by T erritory Feport]

Setting Optionz
Type Public Frint Report Settings Murmber of Copies
Default Report Three Hole Punch

~
1 L

Selections

Select Field | Operand | Walue
Tenitory Code All j
Dispatch Technician All j

K.eep Windoms Open After - -
Adobe PDF W Print [] Preview [] [ Brint l Prexview I Setup ]

Here is an example of printout:

& & B[ Fa
IMainReport |

Productivity by Territory Report
SM demo Comapny (SMD)

Region: ARIZON  Region Arizona
Technician: ADAM Adams Arnold
Customer No. Hours Amount Hours %  Avg H/Day Avg $/Day
01-RSSUPPL 150 $78.38 158
01-ABF 93.50 $5.004 .52

Technician Totals: 95.00 $5,082.90

Technician: DIX Dixon Michael
Customer No. Hours Hours % Avg H/Day Avg $/Day
01-RSSUPPL 1.00 100.00

Technician Totals: 1.00

Regional Total
Region: CALIF Region California

Technician: DAVI Davis Arnold

Customer No. Hours Hours %  Avg H/Day Avg $/Day

01-R33UPPL 550 100.00

Technician Totals: 5.50 x $233.75

<

Current Page No.: 1 Total Page No: 1+ Zoom Factor: 100%
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Contract Job Code Reports

Contract Job Code Posting History Report

The Contract Job Code Posting History Report has been added under the Service
Management Reports menu to allow printing contract history information broken out by
Job Code.

Report Setting | STANDARD Q save |-

Deszcription Contract Job Code Posting Hiztory

Setting Optionz
Type Public Frint Report Settings ] Mumber of Copies
Default Report Three Hale Punch ]

L]
1 W

Sort Report By | Contract Murnber

Selechions Job Code

SelectField <ot omE NUTRE, ] | Vi
Contract Mo. All

Jobe Code All
Cusgtomer Murnber All

“ear All

Period All

K.eep Window Open After
Adobe PDF w| Print [ Preview [ ] l Erint I Presvigw I Setup ]

Sorting is provided by Contract Number, Job Code and Customer Number.

The following selection criteria may be applied: Contract No, Job Code, Customer
Number, Year and Period.

Here is an example of the report printed sorted by Job Code:

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202



Service Management 2018 267

& & B[ T
IMainReport |

Contract Job Code Posting History Report
Sorted By Job Code

SM Demo Company | SMD)

bl LT

Contract Mur Contract Description Customer Humber  Customer Name Dodiars Billsd Profit

DD0-D00-00D
000000014 Bullding American Business Futures
D0000014 Suilding Amarican Business Fuures

Job Code 000-000-000 Totals -

400-000-000  Service Revenus
00000014 Susilding Amarican Susiness Fures S000

Job Code 300-000-000 Totals - I B0.00

405-000-000  Software - Inltlal Package
000000014 Bulding American Business Futures X I

Job Code 205-000-000 Totalks - ] ] 3325

A10-000-000 Material Usad
000000014 Suilding Amarican Susiness Fuures 13M47.2
00000014 Susilding Amarican Susiness Fures 100.00
DO000D014 Building American Business Fuunes 1,107.00
Q00000014 Bulding American Business Futunss 1.287.00

Job Code 210-000-000 Totals - I 041,25

412-000-000 Expandabls Material
D0000014 Suilding Amarican Business Fuures EE.50 1EE.00
000000014 Bullding American Susinecs [Futures [=-%-1] EE.00

Job Code 312-000-000 Totals - ! T37.00 36,00

4£35-000-000 Tralning
Q00000014 Bulding American Business Futunss 1E0.00

Job Code 385-000-000 Totals - ! T50.00

510-000-000 Product Support
D0000014 Suilding Amarican Business Fuures £0.00

Job Code 510-000-000 Totals - ] 50.00

554-000-000  Shipping
00000014 Susilding Amarican Susiness Fures 1E7.00

Job Code 554-000-000 Totals - ] T67.00

Current Page No.: 1 Total Page Mo.: 1 Zoom Factor 100%
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Contract Job Code Transaction History

The Contract Job Code Transaction History Report added under the Service
Management provides information about all transactions from Contracts posted to jobs.
The report provides a complete, detailed history of activity for the job, including the
Invoice Number, Transaction Date, Vendor Number and the Cost.

Report Setting | STANDARD Q save |-

Dezcription Contract Job Code Tranzaction History

Setting Optionz
-I "y

Type Fublic Frint Report Settings ] MHumber of Copies
Default Report Three Haole Punch ]

Sort Report By | Contract Murber

Selections

Select Field Operand
Contract Mo. All
Jobe Code All
Custormner Murnber All
Tranzaction D ate All
‘fear All
Period Al

K.eep wWindow Open After
Adobe PDF w| Print [ ] Preview [ ] [ Erint I Prewview I Setup ]

Sorting is provided by Contract Number, Job Code and Customer Number.

The following selection criteria may be applied: Contract No, Job Code, Customer
Number, Transaction Date, Year and Period.

Here is an example of the report printed sorted by Contract Number:
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Report Setting | STANDARD Q save |-

Dezcription Contract Job Code Tranzaction History

Setting Optionz
-I "y

Type Fublic Frint Report Settings MHumber of Copies
Default Report Three Haole Punch

Sort Report By | Contract Murber

Selections

Select Field Operand Walue
Confract Mo All
Jobe Code Range

405000000 | 510000000 M

Custormner Murnber All
Tranzaction Date All
‘fear All
Period Al

Laflalfc]la]l<]l

K.eep wWindow Open After
Adobe PDF Print: [ | Preview [ ] [ Erint I Prewview I Setup ]

Here is an example of printout:

&G [@F H 5 5o e
~
Contract Job Code Trans History Report
Sorted By Contract Number
SM demo Comapny (SMD)
Coniract NumbenDescription
Jobe Code Jobe Description Customer Number Customer Name Vendor Number Year  Period
ftem Code ftem Description Transaction — Reference__ Quantity Unit Cost unit Price Extension
Date Type Number Date
410-000-000 Material Used 01-ABF American Business Futures 2014 02
+1001-HON-H252 21872014 SO 0100240-N 1011612013 3.00 0.00 8333 25000
410-000-000 Material Used 01-ABF American Business Futures 2014 02
*6657-24-20-12 21872014 SO 0100240-N 1011612013 4.00 0.00 25.00 100.00
Contract 000000137 Totals - 7.00 350.00
000000170
410-000-000 Material Used 01-ABF American Business Futures 2014 02
ISANT0002100 No Problem Found 21972014 SO D100243-IN 2n2r2014 5.00 15.00 3000 150.00
412-000-000 Expendable Material 01-ABF American Business Futures 2014 02
1001-HON-H252 HON 2 DRAWER LETTER FLE W2/19/2014 SO D100243-IN 2n2r2014 0.00 0.00 8400 0.00
Contract U0UU00T7T Totals - 500 150.00
000000181 Installation of Software v
< >
Current Page No.: 5 Total Page No.: 5 Zoom Factor: 150%
INFORMATION INTEGRATION GROUP 877.475.4092
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Standard Modules and Programs Modified
for Service Management

Item Maintenance

Select the Display on Dispatch Board checkbox to have the Item Code loaded in the
Equipment Board.

Select the Display on Mobile checkbox if you want the Item Code to be available in the
SMP mobile.

Iter Code | 1001-HON-H252 QY 44 b E | Renumber...| | More.. E]
Description | HON 2 DRAWER LETTER FLE W/0 LK |59

1. Main ] 2. Additional ] 2. Quantity ] 4. History ] 5. Tranzachions ] E. Orders ] 1. Cost Detall ]

Unit of Measure
FroductLine T4 € CABLES & ACCESSORIES Standard  EACH |G

Product Type | Finished Good v | Weight Puchases |EACH @, Mo of EACH 1
*aluation FIFD Wolume Salss EsCH @ Mo of EACH 1

Frocurement | Buy W Irventony Cycle

Dizplay on Dispatch Board Display on Mabile [ ]

Price Code 5T0 (@, STANDARD GQUANTITY PRIC Primary Wendor — 01-CONT Q. %, Cortairer Corporation OF Usa
Defaultwhse 000 (@ CEMTRALWAREHOUSE Wananty Code |30 DAY @, 30 days from shipment

Sales Purchazes Last Costs
Retail Price 84.000 Standard Cost 32,750 Itern 29,575
Standard Price £4.000 Average Cost 32,338 Alocated .00
Last Sold 243/2m7 0 Last Receipt 5/28/2009 717 Total 29575

Quantities
Whze  Description O Hand On PO OnS0  OnBkOd  Committed On Task Reqfor Task
0on CEWNTRAL ... 13200 11.00 51.00 . 51.00 .on oa
0o EAST wih. . 96.00 11200 157.00 . 157.00 .o Ruli]
002 WEST Wi, 19.00 12.00 1200 2200 .aa .0a
0gv RETURMS .. Rl il o . .aa .aa aa
€< >

[ Accept l Carcel l Delete m

Al &

The On Task and Req for Task fields display respectively the Bill Item quantity and Bill
Component quantity from Dispatch lines when Manufacturing Dispatch is generated for
Bill Item with Commit Quantity option turned on.

The Track Customer Site Inventory and Generate Multiple Contracts fields have been
added to the Additional tab of the Item Maintenance screen.

INFORMATION INTEGRATION GROUP 877.475.4092
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Itern Code  1001-HOM-HZ52 O\J K
Description |HOM 2 DR&WER LETTER FLE /0 LK |§

1. Main ] 2. Additional ] 3. Quantity ] 4. History ] 5. Tranzactions ]

Confirm Cost Increaze in Receipt of Goods ]
Frint Receipt Labels ez ¥
Explade Kit [tems Frompt

Mext Lob/Serial Mumnber

Commission Method Standard
Commigsion Rate 0.000%

Baze Cammizzion oo

Allow Returns
Restocking Charge Method

M4 b ME

Sales Tax Class

Purchazes Tax Class

Routing Mo
Buper Code

Flanher Code

Commodity Code

Image abe_ 1001 -han-h252.pg

Inactive lbem
Allow Back Orders

[Henumlger...] [ dore.... B

E. Ordersz ] 7. Cozt Detail ]

% Taxable
% Tazable

Q,

)

Internet Enabled

Track Customer Site Inventony

Allow Trade Dizcount

Allocate Landed Cost

Ol &} [«

Festacking Charge Rate Generate Multiple Cantracts

Categories
COLOR BLACK

SIZE 2941518
STYLE MODERM
CATALOGUE REFH# FOO11-0007

Lazt Phyzical Count

Job Code 412-000-000 ck Expendable b aterial
Contract No. | 0000007131 C% Ck Installation of Software

@ [ Accept l Cancel l Delete

Check the Track Customer Site Inventory box to be able to track the Inventory sold to
the Customer when entering item for the task.

If the Generate Multiple Contracts box is selected you may enter/select a Contract
number to be used as template when contracts are generated for current Item during Daily
Sales Reports/Updates. Separate contracts are generated for each unit sold.

Use the Job Code field to enter the desired Job Code for a given item. Whenever the item
is sold against a contract, appropriate costing and billing information will be posted to the
contract file, organized by Job Code.

The Dispatch option added on the Orders tab allows for viewing all active Dispatches
where the selected Item is committed.

877.475.4092
WWW.IIGSERVICES.COM

INFORMATION INTEGRATION GROUP
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ltem Code  1001-HON-H252 Q% 44 b [ CopyFron | | Renumber.. | | More.. E]
Description | HON 2 DRAWER LETTER FLEw/O LK &9

1. Main I 2. Additional I 3. Quantity I 4. History I 5. Transactions I E. Orders I 7. Cozt Detail I

() Purchase Order () Sales Order (@) Dispatch

Tazk Mo, Dispatch Mo, Digpatch Date Whee Ordered
5A13/2m7 oon
0000985 poo 20200207 Q0o

[ Accept l LCancel l Delete .

The Contract button added to the More menu buttons allows opening the Contract Item
Pricing Change screen and updating the Contract Item Price if needed.
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ltem Code  1001-HON-H252 Q% 44 b bl (oo | [ Renmper..| [ Fiore.. 1]
Deseiiption |HON 2 DR&WER LETTER FLE w0 LK | P

1. tain I 2. Additional I 3. Quantity ] 4 History ] 5. Transactiong ] E. Orders ] . Cost Detai Alias

Alternate
() Purchase Order () Sales Order (® Dizpatch Reorder
Pricing
Task Mo. Dizpatch Mo, Digpatch Date  ‘wWhse Ordered Price Lookup
00o03sa Qoo BA19/2017 Q0o 200 Sales Promotion
000035 0o 202002017 ooa 200 Lot / Senal
IT ltem

BOM Maintenance

Ordered

[ Accept I LCancel l Delete _

setect Feld Operre | Value Alzo Expired Contracts
Custarner Mumber
Contract Mumber j

Contract Mo, | Customer Mo, | Starting Date | Ending D ate Description Item Lot/Serial Mo | Quantity| Frice | Mew Price | Inchud

>

[ Proceed ] Clear [ LCancel l Update l )

INFORMATION INTEGRATION GROUP 877.475.4092
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After making the required selections click Proceed to load corresponding records in the
grid. Enter the New Price and select the Include checkbox. Click Update to apply the New
Price.

Select Field Operand | Walue Alzo Expired Contracts
Customer Mumber All

Contract Mumnber all j

000000023 02-ALLEMAP 242642002 44262018 Support Plan - 20 Houwrs 100 8000 :
000000174 01-ABF 242014 274/2019  Installation Support 200 3000
000000131 01-ABF 1/258/2017  1/26/2018  Installation of Software 200 .00
000000132 01-ABF 28527 2/7/2ma Iztall 1.00 7500
000000133 01-ABF 28527 2/7/2ma Iztall 1.00 7500
SVMET 01-8WNET - 343172014 4/3/2024 Suppart Plan - 20 Hours 200 .00
TOODOOOAS — O1-ABF 5/27/2003  5/26/2019  Preventive Maintenance Cor 1.000 150.00

Contract Mo, | Customer Mo, | Starting Date | Ending D ate Description 7 Lot/S erial| Quantity | Frice | MHew Price

[ Proceed ] Clear [ LCancel l Update l )

After Update the Price field is updated with the New Price:

INFORMATION INTEGRATION GROUP 877.475.4092
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Select Field Operand | Yalug Also Expired Contracts

Customer Mumber All
Contract Mumber All j

Contract Mo, | Customer Mo, | Starting Date | Ending D ate Description |Tl Lot/S erial| Quantity | Price Mew Price | Include |
ﬁ 000000023 02-ALLEMAP 2/26/2002 4/26/201%  Support Plan - 20 Howrs | 1.00 i 1IZID.IZID|
000000174 O1-4BF 242014 21420019 Installation Support 200 3000 a4.00
000000151 O1-4BF 1/25/2017  1/26/2018  Installation of Software 200 oo a4.00
0000001592 (O1-4BF 2/B/2007F 2472018 Install 100 7500 a4.00
000000153 O1-4BF 2/B/2007F 2472018 Install 100 7500 a4.00
AWMET O1-2WMET 343142014 44302024 Support Plan - 20 Hours 200 oo a4.00
TOOO0aons  O1-4BF R/27/2009  B/ZES2019 Preventive Maintenance Car 1.00 150.00 a4.00

[ Proceed ] Clear [ LCancel l Update l )

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202



Service Management 2018 276

Product Line Maintenance

Use the Job Code field to enter the desired Job Code for a given product line. Whenever
items from this product line will be sold against a contract, appropriate costing and billing
information will be posted to the Contract File, organized by Job Code.

Product Line |Ca2 L 14 4 B B
Dezcription IZ'.-"-'-.E:LEE: & ACCESSORIES

1. Main ] 2 Accounts ]

Unit of Meazure
Product Type Finished Good Standard  EACH Ck
Valuation Standard Cost v Purchases EACH (& MNooof EACH
Procurement By v Sales EACH & Mo of EACH
Inventory Cycle C
Allow Back Orders
Allaw Trade Discount

Inactive lbem |

Sales Taw Class T¥ G, Tawable
Purchazes Tax Class | T % Taxable

Print Receipt Labels | Yes W
Explode Kit ltems Frormpt Commodity Code %
Price Code STD % STANDARD QUAMTITY PRI
Commizsion Methad | Stamdard warranty Code Q,
Commizzion Fate 0000

B ase Commission o Allows Returns ]
Restocking Charge Method  Mone

. . . Restocking Charge Rate 000
Canfirm Cost Increaze in Receipt of Goods ]

Allcate Landed Cost JobCode |400-000-000 |G Service Reverue

[ Accept I Cancel I Delete E

The program will search for Job Codes based on priorities. It will search first in the
Inventory Master File, then in the Product Line Master File. If the system fails to find Job
Codes in either of these master files, then it will use a Material Job Code from the Service
Management Options program.
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Bill of Materials Maintenance

The SM Routing Number is used in the manufacturing/repair/installation of current Bill.
The user can enter it manually or select from the Routing Numbers list opened through the
Lookup button.

Bil Number  |BEL2850 Q% 4 b M [ Capy Fram...| | More. E]
R evizion (] C% Deszcription 1 | Printer Lnit
Bill Type Kt W Description 2

1. Header ] 2. Lines ]

Option Categories
Drawing Murmber 1
Drawing Revision
Fouting Mumber
Sk Routing Mo,
Current Bewvision
Date Last Uzed

b amirmum Lot Size

L o = I & ) [ — S T I |

Frint Companents [
Bill Haz Options ]

[ Accept l LCancel [ Delete :

The Routing Numbers set up in the SM Routing Maintenance are listed here.
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Es
Fiouting Mumber Dezcription

APRON_MFG Apron MFG
COMPRESSOR Compressor M anufacturing
DOOR IMSTALLATION Draor Inzstallation
kA590_EBUS Inztall driver
MASI0_INSTALLATION MASS0 Inztallation Steps
POS INSTALLATION Foint of Sale |nstallation
POS-SIGHMATURE Signature Pad inztallation
STAGE Stage |nztallation

Search | Routing Mumber v | | Beging with

[ Cusztom... II:DDkup Wizard... [ Select I LCancel I Q l é I 9 l

|F|:|un|:| 3 records | | |

Customer Maintenance

Main Tab

The Territory Code field and the Hours button have been added under on the Main tab of
the Customer Maintenance screen.
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Cuztamer Mo, [07-4BF O\JO\J M4 b M El [Henumlger...” More... B
M ame ﬂ.rrueri-::ar'u B |

1. Main ] 2 Additinnal] 3. Statistics ] 4. Summarny ] 5. Higtary ‘ B. Invoices ‘E. Transau:tiu:un- 8. 5/0s [ 9 S/Ms w

Address 2131 N. 14th Sheet 7 IemsCode 01 &, Met30Days
Suite 100 Primary Contact | ARTIE JOHM % Artie Johnzon
Arcounting Department Ship Code SHIF FROD Ck
ZIP Code R3205-1204 Primary Ship To |2 % American Buzsiness Future
City Milwaukee State |l
Country LSa Ck [nited States Tax Schedule A Ck

Fesidential addr [] Eolifarnia
Salesperson moo (G Jim Kentley |

|Ealculate taxes on Labor [tems
Telephone [4714] 655-4737 Ext | 219
Fan Credit Hold O &=

I Temitory Code  |ARZ0OM Qb Region Arizana I Credit Lirnit 120,000.00

E-mail &ddress | artiet=abf com o] Papeiless... ]

URL Address wa bl com

[ Accept I Cancel I Delete E

The Territory Code can be entered from the Main tab when the customer does not have
several Ship To Addresses. The Territory Code can be entered also in the Customer
Ship To Address Maintenance screen. Together with the Territory Code in the
Technician Master File, this code can be used to filter out the tasks that can be dispatched
to a given technician.

The “Calculate taxes on Labor item” checkbox is available on the Main tab of the
Customer Maintenance if the “Calculate taxes on Labor based on” option is not set to
None in the S/M options. Check this box to use the Tax Classes on Dispatch Lines.

Use the Hours button to launch the Customer Hours Maintenance screen to maintain the
daily opening and closing times for the customer.
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Custormer Mo, |07-ABF American Business Futures

Open Time  Cloze Time
b onday 3 Q0 b G:00PH
Tuesday : G:00PM
Wednesday : G:00PH
Thurzday : G:00PM

Friday : S:00PH

Saturday : 200PH

Sunday

These hours can be viewed during Task Data Entry and Dispatch Data Entry.

The Territory Code field has been added to the Customer Ship To Address
Maintenance screen. In conjunction with the Territory Code in the Technician Master
File, this code can be used to filter out the tasks that can be dispatched to a given
technician.
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Laocation Code Ck] i 4 b R

MHame Amencan Business Futures

Addrezs R acine ' arehouze @ Fiesidential Address [
5411 Kendrick Place

ZIP Code 53120

City R acine State
Country 1154 Ck [Inited States
Telephone [414)995-4319 Ext
Fax Batch Fax [ |
E-mail Address

Cantact JOHN QUINN. (G, John Quinn
Warehouse om Q@ EAST wWAREHOUSE
Salesperson o100 (G Jim Kentley

Ship Via Q

Termitory Code ARIZON |, Region Arizona

Sales Tax

Tax Schedule | Co Ck Califarnia

Calculate taxes on Labor ltems

[ fecept I Lancel I Delste Ié[@l

Use the Hours button to launch the Customer Ship to Hours Maintenance screen to
maintain the daily opening and closing times for the customer job site. These hours can be
viewed during Task Data Entry and Dispatch Data Entry.
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Custormer Mo, |07-ABF American Business Futures

Ship Ta 2 Amernican Business: Futures

Open Time  Cloze Time
Manday - 00PM
Tuesday G:00PM
Wednesday G:00PH
Thurzday G:00PM
Friday S:00PH
Saturday 200PH

Sunday 120080

Check the Calculate taxes on Labor box to use the Tax Classes on Dispatch Lines, when
the Ship to Address is selected for the task. This option is not available if the “Calculate
taxes on Labor based on” option is set to “None” in the S/M options.
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Additional Tab

You can select the Default Task Number to be displayed automatically when selecting the
customer in the Quick Dispatch Line Entry program.

Cuztamer Mo, [07-4BF O\JO\J M4 b M El Henumlger...” More... B

M ame Arnerican Business Futures

1. Main ]Z-"—\ddltlﬂﬂﬂ] 3. Statistics ] 4. Summary] 5. History ‘ B Invoices ‘E. Transaction 8 5/0s | 3 5/Ms w

Frinting
Comment Call Ed for credit approval, Sort AMER
Open ltem Customer Internet Enabled Customer Type A2
Customer Status Active ] Staternent Cycle &l Frint Dun Mezzage
Ihactive Beasoh O\J Use Sage Data Cloud for Imvoice Printing

Default Tazk Mo, 0000947 Ck Imstallation of softwar

Contract iz Fequired for Tazk
Cuztomer PO Mumber is Required for Task

Data Entry

Bill Freq Code |1 Primary Payment Infarmation
Fayment 1D Ck
Fayment Type

Price Lewvel 1
Dl Pyt Tope CHECK w | CHECE
Dizcount Fate 10000 3

Fin Charge Rate 1.500%

ltem Code  |wiDGET Expiration D ate

8" & 10" Widgets Last Four Digits Credit Cards/ACH...

Mame

[ Accept I Cancel I Delete

Enter a letter or number for the Bill Frequency Code to denote a scheme of Billing
Frequency.

Select the Contract is Required for Task and Customer PO Number is Required for
Task check boxes if you want the Tasks for current Customer to be always created with
Contract and Customer PO Number specified.

When one of the boxes is checked, the program will not accept Task Entries without
Contract number or Customer PO specified.

S/Ms Tab

The S/Ms tab represents a list box, which displays all Contracts and Tasks for current
Customer. Contract and Task Nos display all Contracts and Tasks sequentially.
The Contract’s Total Amount is displayed in the Amount field.
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Customer Mo, |01-4BF CgCg[ 4 4 b M E lEgp_l.Jme...] [Henumlger...” More... B

M ame Arnerican Business Futures

1. Main ] 2 Additinnal] 3. Statistics I 4. Summarny I 5. Higtary I B. Invoices IE. Transau:tiu:un] 8. 5/0s | 3 5/Ms

Contract Mo, Start Date End D ate Type Statuz  Biling Type Amount Descripiion ™

00ooa0130 F22L2ME TA22/2020 0 Service Mew Time and b aterial 0.00 [Usgerig 00000
Q000001 1/25/27  1/26/2018  Fixed Hours  Mew Time and b aterial 0.00 Installation of £
000000192 2/6/201F7 2/7/2018 FisedHours Mew  Time and Material 2,000.@
000000132 2AB52M7T 247428 Fixed Hours  Mew Time and b aterial 250000 Install

Q00000154 46527 465207 Service Hew Time and b aterial 0.00 W
£ >

Task'Ncn. Contract Mo Type Mature of Task  Pref. Tech Teritary ™
0000944 5 5 ¥ Entered ARIZON
0000345 Installation Entered CaLIF
0000946 1/22/2015 Inztallation Entered ARIZOM
oooo947  1/22/2015 Inztallation Entered ARIZOM

0000348 1/22/2015 Marufacturing  Entered ARIZON ¥
£ >

[ Accept I Cancel I Delete :

Use the Search button located to the right of the list box to search for Contracts/Tasks by
applying additional selection filters.
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Contract Types to Yiew
Semice Fresw. Maint. Fixed Hours

Contract Biling Types to Wiew

All Billing Types Time and M atenal Fixed Percent Compl.
Fied Upon Compl. Fived On Guoing

Contract Statuzes to iew

&l Statuzes Hald Mew Open Closed

Tazks
Yiew Tasks by Contract [ ] Higtary [ ]

Select Field | Operand
Contract Murmber All
Contract Starting D ate All
Contract Ending D ate Al

| ok | Cancel |

Select the View Tasks by Contract to load in the list box only the Tasks associated with
the selected Contract.
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Customer Mo, |01-4BF O\JO\J M 4 b K lEgp_l.J me...] [Henumlger...” More... B

M ame Arnerican Business Futures

1. Main ] 2 Additinnal] 3. Statistics I 4. Summarny I 5. Higtary I B. Invoices IE. Transau:tiu:un] 8. 5/0s | 3 5/Ms

Contract Mo, Start Date End D ate Type Statuz  Biling Type Amount Descripiion ™

2 2 22642018 Prev. Maint. Fixed Percent Compl. 950,00 Building
0oooooo1 s 410/2020  Service Time and b aterial 1.500.00 Furniture repai
000000040 11/20/2008 11/21/2015  Service Time and b aterial £9.90 Shipping
0ooooo1ra 274/2m4 0 214/2013  Prew. Maint, Time and Matenal 1,200,000 Installation Suy
aooooote2 352004 3AF2024 0 Prew. Maint. Time and b aterial BR.00 Preventive Ma w
£ >

Task»Ncn. EntyDate  ContractMo  Type Status Mature of Task  Pref. Tech Tenitary Co
oooog947 142242015 000000014 Inztallation Entered SAMT ARIZOM

[ Accept I Cancel I Delete :

The Active checkbox is selected by default to view Active Tasks. Select the History
checkbox to view also the Tasks from History (with status “Closed”).

By default All Types, All Billing Types and All Statuses are selected for Contracts to
view.

Use the ™! buttons located to the right to access correspondingly the Contract
Maintenance and Task Data Entry.

The S/Ms list box has been provided also in the Customer Inquiry. Drill down to the
Task Inquiry is available from S/M- s tab of the Customer Inquiry.

Customer Sales History

The Sales History button added under the More... drop down menu allows for viewing the
Sales History of current Customer for the Items having the Track Customer Site
Inventory option selected on the Additional tab of Item Maintenance.
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Custamer Mo, | 01-48F Ck, Ck, 4 4 b bl E [Egp_l,l From... l [ Renumber. .. l |§Sal. ﬂlstlz]
I ame Amenican Business Futures Trieds
1. Main ] 2 Additional ] 3 Statistics ] 4 Surarnary ] 5 Histary I B Irnwoices II. Transactinn] 8 50z Itermns
Ship To Address
. . IT Customer
Contract Mo, Start Date End Date Type Statuz  Billing Type Amount Dezcriptio ] .

) _ o Inveices Inguiry
ooooooT4 202652002 242642018 Prew. Maint.  Mew Fixed Percent Compl, 350.00 Building RMA Inquiry
oo0ooo0ot 2 2026802002 4A0/2020  Service Mew Time and M atenal 1.500.00 Fumiture re Eill To/Sold To
000000040 11/2042008  11/21/20015  Service ] Time and b aterial E9.90 Shipping
000000174 242014 21420019 Prev. Maint.  Mew Time and b aterial 1,200.00 Inztallation Sep— 1

000000182
<

3M19/2014 3172024 55.00 Preventive Ma v

>

Time and i aterial

Frew. Maint.  Mew

Task’Nn.
0000947

EntryDate Contract Mo Type Statuz Mature of Task  Pref. Tech Teritory Co
1/22/2015 000000014 SANT ARIZON

Inztallation Enterad

[ Accept ] LCancel l Delete :

Upon pressing Sales History button, the Customer Item Sales History screen is opened
loaded with respective information about the Item, Invoice number, Invoice Date, Sold
Date and Warranty Expiration Date.

The Sold Date field displays the Ship Date from Invoice Header.

Item Code ‘ Dezcription Lot/Senal ... Invoice Mo Iree Drate Sold Date Whar, Exp. O™
1001-HOK-H252 HOM 2 DRAWER LET... 00261 FE22006 772242016 Invoice History, Ak-Z
1001-HOW-H254 HOM 4 DRAWER LET... ootad 910/2013  89M10/2013 11942013

1007-HOM-HZ254 HOM 4 DRAWER LET... mooz11 9M10/2012  9A0:2m3 1149423
1007-HOM-HZ54 HOM 4 DRAWER LET... o0z25 3102012 3A10/2m3 1149723

2480-8-50 DESK FILE 8" CAP B0 0100064 272002 242772002

2480-8-50 DESK FILE 8" CAP &0 noooar? 1A13/2003 14372002

2480-8-50 DESK FILE 8" CAP B0 mooia 112042008 11/20/2008 141972003
2480-8-50 DESK FILE 8" CAP &0 o014 11/20/2008 1172042008 1/19/2009
EES5 FRINTER STAND W/ .. oo 3z 322009 3A12/2009

£

There is an option for drill down to the Invoice History.
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Sales Order Entry

Use the Contract No. field to enter a Contract Number in order to sell items against that
contract. Any existing contract can be selected using the Lookup button (the Template
contracts are not displayed in the lookup).

Order Mumber | 0000336 |2, i 4 b bl [ Customer..| [ | Cred. ]Task...E]

1. Header ] 2 Addriess ] 3. Lines ] 4. Tatals ] 5. Payment ]USE' usetiig =

Order Date  |5/20/2007 Order Type | Standard Order W Master/Repeating Mo Ck

Cuztomer Mo, |01-4BF % American Business Futures
Cuszt PO

Contract Mo. | 000000018 G, M Furriture repairation Installation Order [ ]
Next Contract No., Al W |

ship To Addr | 2 QL American Business Futures
Tems Code |01 (@, Met30Days

Ship Date 53042017 Ship ia SHIF PROD C% FORB

Status |[New w| Beason Confirm Ta | John Quinn Ck
whse (001 G, EAST WAREHOUS E-mail artie@abl com

Sales Tax Fax Mo,
Scheduls Cé a,

California Salesperzon | 0100 Ck Jirn Kentley

Split Cornm. | Mo W

Comment

Prirt Order

Print Pick Shests

Mo, of Ship Labels 1

Quick Print without Displaying Printing wWindow [ Dacs Path & {'{g}

@ [ Accept l Cancel l E

You can also create a new contract based on a template Contract clicking the Next
Contract No. button.
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I:l:untrac}t Mo, Cuztomer Mo Bill To Mame Contract Description
02-CUSTOM Cuztorn Craft Products Iniztall
TOo0ooaoy 01-ABF Orange Door & Window Co. POS Terminal Y aranty

Taooonoos 02-AT0OZ A ToZ Carpet Supply Door Installation template Con
TOo0oo0o09 01-ABF Armerican Business Futures Preventive Maintenance Contrac

Search | Conbract Mo. v | | Beging with

[ Cusztom... II:DDkup Wizard... [ Select I LCancel I Q l é I 9 l

|F|:|un|:| 4 records | | |

If the Allow Transfer Lines From Template Contract To Sales Order checkbox is
selected in the Sales Order Options, the Contract Items screen is opened upon selecting a
Template Contract allowing the user to select the Items to be loaded in the Sales Order
lines. By default all lines are marked as Include.
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S| Sales Order Entry (SMD) 5/30/2017 - B
Order Mumber | 0000357 Q\I 4 4 B @ [EDDyErDm...IDe_faults... lEusaner...] ] [ Credit... ITask...B
1. Header I 2 Address I 2 Lines ] 4. Totals ] 5. Payment ]USB[ useriig Q
Order Date 543002017 50 Order Tepe  Standard Order M aster/Repeating Mao. Ck
Customer Mo, 02-CLSTOM Ck m Custarm Craft Products
Cugt PO
Contract Mo.
Contract Mo, | TODDOOOO?
Ship Date [tem Code _ Description Qrderd Amount||nclude|
1001-HOM-H254 1 130 [Wf
Status | New : B555 2 170 &
whse 00 @, E GB-ELD4MS-07 5 n o
Sales Tax
Schedule
Frint Order
Frint Fick Sheets
Ma. af Ship Labels
Quick Print \ithout 0

The Contract Options screen is opened to allow setting the All Materials Are Covered,
All Labor Is Covered options and enter Contract Total Amount. This screen is opened
only if the user is authorized (the Allow To Change Coverage Flag and Amount security
event enabled in the Role Maintenance) to change these flags and the Contract Total
Amount.

&l Materials &re Covered [ Contract Total Amount 200.00
All Labor Is Covered ]

[ Froceed I Cancel

Note that attached contract can be changed in the Lines tab for each item separately. If the
Item contract instead of Order Contract box is checked in the Service Management
Options program, items will have assigned the contracts specified for them in the Item
Maintenance program.
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The Unit Price and quantity Ordered fields are loaded from contract Items and can be
changed if needed.

Order Mumber (0000387 |G i 4 B B [EnpyErom...lDe_faulls... lEus_tomer...] E]l [ Credit... ITask...B

LHeader | 2hddess | 2lines | g7Tcts | 5 Papment |User [userig

% MW - % - Quick Fow 1188 F OB &3 5 17
Itemn Code Item Contract | Ordered | Back Ordered | nit Price | Estenzion |

1001-HON-H254 000000157 1.00 00 120000 120.00
BEE5 000000197 200 : 170.000 340.00
GE-ELO4MS 07 000000197 5.00 : 10.000 50.00
0 . 000 00

L4

Gen. Mult. Contr.
Cantract Bill Itemn
Ship Date | 5/30/2017
Task Mo.
Diznatch Mo,

[Awerage Cozt = 83.500) Total Amount

[Prinlgrder...lF'rintF'icl_{...FlecalcF'rice] [ Accept l LCancel l Delete :

Installation Order Management

The Installation Order checkbox added on the Header tab of Sales Order Entry enables
installation management process. The Management button is enabled upon selecting the
Installation Order checkbox. Upon pressing the button Installation Management screen is
opened with respective checkboxes intended for tracking installation management:
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Order Mumber (0000287 |G i 4 b Bl [Enp_l,lErom...lDe_faults... lEus_tomer...] E]l [ Credit... ]Task...E]

1. Header I 2 Address l 2. Lines I 4. Tatals ] 5. Payment IUSE' usefiig Q

Order Date  |5/20/2007 Order Type  Standard Order Master/Repeating Mo %

Cugtomer Mo, |02-CLUSTOM % [£] Custom Craft Products
Cust PO

ContractMo. 000000197 @ @4 2 [ [ POS Teminal Waranty Installation Order

Ship To Addr | 21 QL Custom Craft Products

Tems Code |02 @ 2% Ten Daps, Net 30 Days
Ship Date 5/30/2017 Ship%ia | UPS BLUE Q, roB
Status |[New w| Beason Confirn To | Rex Anderson Q@
whee 001 G EAST WAREHOUS E-mai

Sales Tax Fax Mo,

Schedule Ck Comment

Salesperson 0300 Gk Harvey Earhwright
Split Cornm. | Mo W

Prirt Order

Print Pick Shests

Mo, of Ship Labels 1

Quick Print ‘Without Dizplaying Printing Window [ Dacs Path IE'

[Printgrder...]F'rintF'ic}_i...Hecalc F'riu:e] [ Accept l Cancel l Delete :

Order Review
Ready far Inztallation

Credit &pproved

Change Order

Some of these checkboxes are set automatically.
Order Review — this field should be checked manually.
Ready for Installation —when checked indicates that inventory is available for installation.

This checkbox should be set manually by inventory manager if inventory is in stock for all
items.
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In Production — shows that the Production Task has been generated and being produced. Is
automatically checked when a Production Task is generated.

Installation in process — indicates that the Installation Task has been generated and item is
being prepared to be installed. This checkbox is set automatically when an Installation Task
IS generated.

Installation Completed - this checkbox is set automatically when the installation task is
closed. It will be disabled if the routing assigned to the sales order doesn’t contain an
installation type task (setup in the Sales Order Setup Options program). This checkbox can
be setup manually if needed.

Change Order - this flag is automatically set when changes are made to any of the
following information on the order:
» changes to price after order review flag is set;
» changes to quantity ordered after Inventory Ready for
Installation flag is set;
» adding/deleting items from the order with the Order
Review checkbox selected.
Once the checkbox is set, only authorized user may clear it. It is managed by a security
role.

Credit Approved - this checkbox is automatically set if the Credit Approve All Orders
checkbox is selected in the Sales Order Options and the Sales Order is Accepted for the
Customers with Credit Hold flag turned off in the Customer Maintenance.

If the Credit Approve All Orders checkbox is not selected in the Sales Order Options the
Credit Approved setting becomes role based and only authorized users are allowed to set
this flag.
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1. Main ] 2 Entry 3. Line Erntry ] 4 Foms 1 5. Printing ] E. Quick Print ] 7. Histary ]

Batch Prozessing Commiszions

Description Enable | Newt Batch Split Commigzionz Between Salespersons
Imvoice D ata Entry L Do044 Custorner Split Commizsion to Owerride Ship-To Salesperson [

Default wWarshouse for Orderflhvoice Header om q@
Mext dutomatic Sales Order Mumber Qooo3es |22 Shipping Code to Caleulate Freight e ]
MHext Autarnatic InvoicesShipping Mumber o02as Allows Transfer Lines From Template Contract ta Sales Order

Quotes
|Jze Default Order Date When Promating to Order

Files to Check for Duplicate Customer PO Numbers
Check Sales Order Entry

Check Sales Order lhwaice Data Entry St Dege LAt Wuslie g iizs

Check Sales Order History Inztallation M anagement

Check Accounts Receivable [nvoice Data Entry Credit &pprave All Orders

Check Azcounts Receivable Invaice Histary

Tazk Types For
Production P Ck Ingtallation | Ck

[ Accept l Cancel E

The Ready for Installation, Change Order and In Production settings are also role
based and only authorized users are allowed changing these options manually:
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Role Amin ST

Description | Adrmit

1. Tasks £ Security Eventsl 3. Module Dptinns] 4. 5Data Securit_l,l] 5 ODBC Security

& Payroll s

& Purchase Order

& Feturn Merchandize Authorization

b Sales Order

b4 Service b anagement
b Allow Editing Credit Approved Check Box
b Allow Editing Ready for Installation Check Box
b Ao b aintain Contract/ T azk/Dizpatch Test
b Allaw b aintaining Digpatch Board
b Allaw ta Change Coverage Flag and Amount
& Allaw ta Uncheck Change Order Check Box

Al bo Uncheck In Production Check Box

b Allow Updating of Registers from Prewview

=

[ Sccept I Cancel I Delete I&IGI

The Installation Task cannot be dispatched if the Order Review, Credit Approved and
Ready for Installation flags are not set.

Sales Order Memo

For installation orders a record is automatically added to the Sales Order memo with a time
stamped comment for each change made.

When a change is made in the installation order, upon accepting the Order a new Sales
Order Memo Code ( IM_Changes) is automatically added to the Sales Order memos with
respective comments about the changes stamped with User ID and the time.
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Order Mumber (0000287 |G

4 4 B w [Enp_l,lErom...lDe_faults... lEus_tomer...] E]l [ Credit... ]Task...E]

Memo, Alt-H

1. Header I 2. Addiess l

3. Lines

Order Date  |5/30/2017 Order Type  Standard Order

Cugtomer Mo, |02-CLUSTOM
Cuszt PO
Contract Mo, | 000000197 Ck & E% E @ POS Terminal W arranty

Ship ToAddr |21

Temms Code

Q,

EAST WAREHOUSE

Q

Ship Date 5307207

Ship Yia
Status | Mew & | Heason Confirm Ta
whee 001 |G

Sales Tax
Schedule

California

E-rnail
Faw Mo
LA Comment
Salesperson | 0300

Split Cornm. | Mo

Frint Order
Frint Pick Shests
Mo, of Ship Labels 1

Quick Print without Displaying Printing wWindow [ Dacs Path

als ] 5. Payment IUSBI uisEtiig

% m Cuztom Craft Products

02 G, 2% Ter Daps, Net 30 Days
UPS BLUE

Rex snderson

=

Master/Repeating Mo.

Q

Installation Order

ck Custarn Craft Products

Q. roB
Q,

ck Harvey E arhwright

» | Split Comm...

F=

[F'rint Qrder...] Frint Pick... Hecalc F'riu:e]

[ Acoept l Lancel l Delete :

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
WWW.IIGSERVICES.COM



Service Management 2018 297

Memo Code  IM_CHAMGES O 14 4 b B Settings...

Description | Installation Managment Changes Copy

kemo Date B/30/201 7

E=piration Date

Reminder Start D ate
Reminder End Date

Ao Dizplay Mewver W

Attachment

Change Order checkbox iz automatically checked due to:
Changed Unit Price.

Changed Guantity Ordered.

Added Mew Line [uzenig 53042017 04:14: 26 PH]

[ Aecept I Lancel I Delete I@l@] )

New stamped comments are added in the following cases:
e Qty ordered is changed for some line
e Unit Price is changed
e Aline is Added/Deleted
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Sales Order Tracking Dashboard

The Sales Order Tracking Dashboard has been added under the Sales Order Main menu
to enable management of open orders easily. This program allows for displaying the orders
matching the selections made.

The following options are available:

Order Review

Ready for Installation
In Production
Installation In Process
Installation Completed
Change Order

Credit Approved

VVVVVVYY
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|nztallation Completed [ Igrore
Change Order 1 lgnaore
Credit Approved ] lgnore
Ship Date ==

Order Review |griore
Ready for Installation |griore

In Production lgnore

[« [&] [&] [&]

Installation In Process |gnore

Select Field | Operand | Walue
Sales Order Number {
Salez Order D ate

Cuztomer Murmber

Sales Order Mo. | Customer Mo Order Date | Ship Date

[ Scan I LCancel l

By this program the user can view:
» All the new installation orders that are added to the
system,
» Allinstallation orders that are entered, inventory is
checked and purchase orders are ordered as needed

This program allows also for entry of Ship Date as a selection option. This selection option
allows the users to view past due orders/tasks (requiring actions).
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It is necessary to press scan after making the necessary selections:

|nztallation Completed [ Igrore
Change Order 1 lgnaore
Credit Approved ] lgnore
Ship D ate 8302017 T

Order Review |griore

Ready for Installation |griore

In Production lgnore

OO0 &
[« [&] [« []

Installation In Process |gnore

Select Field | Operand | Walue
Salez Order Humber Al
Salez Order D ate Al

Cuztomer Murmber Al

Sales Order Mo. | Customer Mo M ame Order Date | S EaLRE

000015 01-4BF Amernican Business Futures 518207 B/21.2007
Q000335 M-4BF Aynet Processing Corp H
Q000337 02-CUSTOM Cuztom Craft Products RAaA0S207 BA30s2mT

[ Scan I LCancel l

In our example the program loaded only the Orders, which are reviewed (Order Review
checkbox is selected in the Installation Management screen) and have a Ship Date equal or
less than the Ship Date: 5/30/2017 specified on the screen. All other checkboxes have been
ignored.

The Zoom button allows the user to open the selected Sales Order.
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Sales Order Options

The Allow Transfer Lines From Template Contract To Sales Order checkbox has been
added on the Entry tab of Sales Order Options screen to allow for transferring the desired
Items/plans from template Contract Items to the Sales Order lines.

Credit Approve All Orders — this option is intended for Sales Order Installation
Management. If checked, the Credit Approved flag in the Installation Management screen
is automatically set while accepting an Order entered for the Customer with Credit Hold
flag turned off in the Customer Maintenance.

If the Credit Approve All Orders checkbox is not selected the Credit Approved flag is
disabled and only authorized users are allowed to set it manually.

1. Main ] 2 Entry 1 3 Line Entry ] 4 Farms 1 5. Printitg ] B Guick Print ] 7 Histary ]

Batch Proceszing Commissions

Description = | Mest Batch Split Commizzions Between S alespersons

Irwoice D ata Entry Q0044 Customer Split Commission to Overide Ship-To Salesperson [

Default ‘wfarehouse for Order/lnvoice Header o Ck
Mext dutomatic Sales Order Mumber Qooozas |Jze Shipping Code to Caleulate Freight ez ]
MHext dutomatic nvoicesShipping Mumber 1100286 Allows Tranzfer Linez From Template Contract bo S ales Order

Quotes
|Jge Default Order D ate When Promoting to Order

Filez to Check for Duplicate Customer PO Numbers
Check Sales Order Entry

Check Sales Order lrwoice Data Entry Dt Dizrs Unil Quets Espioes

Check Sales Order History Inztallation Management

Check Accounts Receivable [nvoice Data Entry Credit &pprove Al Orders

Check Accounts Receivable Invoice Histony

Tazk Types Far
Production P Ck Inztallation | Ck

[ Accept l Cancel m

The Task Types for options allow specifying Task types to be used when generating Task
for Sales Order Header.
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Creating Sales Order Based on Template Contract

If the Allow Transfer Lines From Template Contract To Sales Order checkbox is
selected in the Sales Order options, while creating a Sales Order the user may create a new
Contract based on the template contract or select an existing Contract and add additional
Items from the template Contract:

Upon pressing the Next Contract button the list of Template Contract Numbers is opened to
allow selecting the desired template contract to load the Items from:

S| Sales Order Entry (SMD) 5/30/2017 - 0
Order Number 0000328 |24 4 bkl E [ Copy Eram... [ Defaults... | Customer... l """ [ Credi... ]Task... B
1. Header ] 2. hddress l 3. Lines ] 4. Totals ] 5. Payment ]USE' Lserig =
Order Date  5/30/2017 50 Order Type  Standard Order Master/Repeating Mo, ck
Custorner Mo, C]6
Cuszt PO
Contract Mo.
Enntrac?t Mo, Cuztorner No Bill To Marne Contract Description
Shin Date TO0000O00E 02-CUSTOM Custom Craft Products Irnstall
P TOOooooo7 01-ABF Orange Door & Window Co. POS Terminal W arranty
Ctatus | Mew Elenss Tooooooog 2-DZ arp Supply - orIlIIali tleo -
01-4BF American Businesz Futures Freventive Maintenance Contrac
whee 001 &  EAS
Sales Tax
Schedule
Frint Order
Print Pick Sheets 5

Mo, of Ship Labels 1

Quick Print without Displ  soach [ Contract Mo, v| [Begine with
[Pt Drdr._ | Print Pick [}

[Cgst-:-m... ]I:ookupWizard... [ Select ] LCancel @

|F0und 4 recaords
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All the lines marked as Included are loaded in the Sales Order lines with respective
quantity Ordered and Amount:

S| Sales Order Entry (SMD) 5/30/2017 - O
Order Mumber | 0000258 C% i 4 B Bl E [Cnp_l,lErom...lDe_faults... lCus_tomer...] [ Credit... ]Task...E]
1. Header I 2 Address l 2. Lines I 4 Tatals ] 5. Payment IUSE' Lsefiig Q
Order Date 52072017 Z Order Type  Standard Order Master/Repeating Mo Ck
Cuztomer Mo, 01-4RF Ck American Buzinezs Futures
Cuszt PO
Contract Mo, popooo1se @, 34 [ [E] B Preventive Maint%nce Contrac Installation Order [
X

Contract Mo, | TOODODO0S

Ship Date

Statuz Mew

[tem Code Dezcription Orderd Amount | Include|
whee 001

1001-HOM-H252 HOM 2 DR&WER LETTER FLE w0 Lt 1 150 [of

Sales Tax 2480-8-50 DESK, FILE &' CAP 50 2 2500 oA
Schedule

California

Pritt Qrder
Pritt Pick She
Mo, of Ship L
Guick Print

Print Order... E a .
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Order Number | 0000388 |, 4 4 b bl | Customer...| [ | Credi. ]Task...E]

1. Header ] 2 Address ] 2. Lines ] 4. Tatals ] 5. Payment ]USE' usefiig Q

% M0 - F - OuickRow 53 ER=ES-

Item Code Ordered | O Unit Price Eutenzion | Starting Date|  Ending Dat
1001-HON-H252 |ooooomise | WF 100 00 150000 15000 5/30/2017 5/29/2027
2 | 2480850 000000198 200 00 2500000 5000.00 5/30/2017  5/29/2027
3 .00 00 000 .00

<

Gen. Mult. Contr.
Cantract Bill Iterm
Ship D ate 543042017
Taszk Mo.
Diznatch Mo,

Total Armount 5.150.00

[Printgrder...]F'rintF'ic}_i... Hecalc F'riu:e] [ Accept l Cancel l Delete

The Starting Date and Ending Date for each Sales Order line Item is calculated based on
the Order Date and the Starting-Ending dates interval from Template Contract. So if the
Contract duration for an Item was 10 year in the Template Contract the Starting- Ending
Dates in the Sales Order will be set so that to have the same 10 year duration. In our
example the Starting Date in the Template Contract was 5/27/2009 and ending Date was
5/26/2019. After the line is loaded in the Sales Order its Starting Date is set equal to Order
Date: 5/30/2017 and the Ending Date is set to 5/29/2027.

The Sales Order Header Contract is defaulted to the lines Item Contract field. The Create
Contract check box allows for transferring lines into the Contract Items Maintenance
during Daily Sales Update.

If the Create Contract checkbox is selected for an Item in the Sales Order lines, the Item
will be added to respective Contract after the Sales Order is invoiced and the Sales Journal
updated.

Here is the Contract items grid for the Contract created based on the Template Contract
while entering the Sales Order:
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Cuztomer Mo. 01-4EF American Business Futures

Contract Mumber 000000153 Q,

Component. . ] [ Labor/Skill... ] = 2 T Quick Row 14 o B e B -

Item Code |]t.-"58lia| Numtl Dl | [uantity | Amount | Starting Date | Ending Date | Wendor Mo

]M O .0 il

Dezcription

Coverage Code

Responze Code
Ship Ta
Eilling Freq.
Pt Code

[ Accept I LCancel I Delete ]

There are no Contract items.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202



Service Management 2018

306

Invaice Mo. |0100226 (G [ 14 4 B B
1. Header ] 2 Address ]

Batch 00044

. 0000 - & -

Quick Raow 1138

O

@D [ Defaults... l [Cus;omer...l ] [ Credit... ]
L=}

3 Lines I 4 Totals ] 5. Payment ]

BB

Item Code Item Contract | Ordered |

Shipped

| Unit Price | Extension |

1001-HOM-HZ252 1.00
2480-8-50 000000133 2.00
.00

£

1.00 180.000 180.00
2.00 2.500.000 5.000.00
.00 .0oa .o

Contract Bill ltem
Ship Date
Task Mo.

Dizpatch Mo,
Contract Mo

5/30/2M7

Total Amaount 5.150.00

[ Accept l LCancel I Delete :

Here is the Contract populated with respective Items after the Invoice is updated:

01-48F
000000138 Q,

Custarner Mo,

Contract Number

[ Component... l [ LaborSkill... l

® =

American Business Futures

B SExRcES-

Quick Row

Amount |StartingDate| Ending D ate | Yendaor Mo,

Item Code |Jt.n’SeriaI Numtl DI | Guantity |
1007 HONH252 |4, O 1w

2 | 2480850 JANAO O 200
3 O .00

16000 B/S30S2017  B/29/2027
500000 5/30/2017 542902027
o0

Description | HOM 2 DRAWER LETTER FLE W/O LK. A

Coverage Code

Responze Code
Ship Ta
Biling Freq.
PM Code

[ Arccept I Cancel l Delete l
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Task Generation from Sales Order

The following options are available for generating Tasks from Sales Order:
» Generate Task from Sales Order header by the Generate button under the Tasks
menu button.

Edit/View E!

» Generate a Task (s) from Sales Order line for Special, Misc. Items and for a Bill
Item

Press the Generation button to generate a Task for Sales Order Header.

i 4q » B E [Eus_tomer...] [ Credit... |Task|3

4. Totals ] 8. Payment ]User usefig

Order Number | 0000230 |Gl

1. Header ] 2. Address ] 3. Lines ]

Order Date | 5/30/2M7 Order Type  Standard Order M aster/Fepaating Mo.

Cugtormer Mo, | 01-ABF

Cust PO
Contract Mo

ck Amernican Business Futures

Installation Order [

Ship To Addr | 2 Q, American Business Futures
01 (@ Net 30 Days
SHIF PROD

Jakin Buinn

Terms Code

Q,

EAST waREHOUSE

Q

Ship Date 53042017

Ship Yia

@, FoB
Q,

Statuz | Mew w | Beason Canfirm Ta

Wwhee | 001 (G

Sales Tax
Scheduls

E-mail artief@iabl. com
Fax Mo

Ch Cornment

Califarnia Salesperzon

oman
Mo

ck Jim Kentley

v | | Split Comm...

Split Cornm.

Print Order

Print Pick Shests

Mo, of Ship Labels 1

Quick Print Without Displaying Printing Window [

[Printgrder...] Print Fick... Flec:alc F'ric:e]

& E
B8

Dacz Path

[ Accept l Cancel l

The Generate Tasks screen is opened. When generating Task for Sales Order Header the
Routing and Bill Number fields can be left blank. If the Routing Number is specified,
tasks will be generated for those steps of that routing, which have the Generate Task
checked in the Routing Maintenance.
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T azk Fields
Mexst Task Mumnber
Rauting Murnber
Bill Murnber

Optionz

TaskTupe

Mature of Task

[ Generate I Cancel

Press Generate button:

i ) T azk generation iz completed.

POk

You can view the generated Task(s) by the Edit/View button:

Sales Order Mo, | 0000390

Quick Row 0|A o

Task Zoom, Alt-Z
Tazk Mumber  |aszk Dem:riptia| Tazk Date | Technician ED%E'_ azk Type | Taszk St

Q001016 543042017 g @,  Service Cal Ertered

[ Accept l LCancel L

The Task Zoom button allows for drill down to Task Data Entry:
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TaskNo. no0iois Gl [ = (4 4 b bl =

1. Header I 2 Addiess IE. Dispatchesl 4. Payment ] User |userig

Task Date | T Task Time | 04:55 PM Task Type |5 @ Ji# Service Cal

Custorner No. | 01-4BF Ck American Business Futures
Depozit Payment Type | MOME Taszk Total 00 Tax

Task Status E G, Entered Salesperson (0100, Jim Kertley
Contract No. Q,

Job Site Code 2 ck Amenican Business Futures Sales Order o 0000330
Job Site Contact | John Quinn Q, Cust PO

Mature of Task Q, Friority Cods

Preferred Tech. Q.9 & Bil Freq Code |1
Preferred Mach, Q@ Route

[bern Murnber G WY

LotSerial Ma. % Teritory  ARZOM Ck Regioh Arizona
Taw Schedule Ca, Ck Califormia Separate Invaice [ |

Default Misc ltem | ADAMINSTALL ck Inztallation Services

Response Ck Scheduled Date 5/30/2017 : Time |04:55 P
Coverage Ck Due D ate RAI02M7F : Time | 04:55 P

[uote Amount il Huate Hours .

Documents Path | SAGOHARMDWMASWMAS 201 TS MPYMAS INDocumentzA St DA T azk s 0001 016 @ @

[E!uicl_cF'lintI Bhda ll:op_u,lme...lﬁluickgmaillTthMessage] [ Accept l LCancel l Lelete ].:E

Once a task has been generated for Sales Order Header the following message will appear
when trying to generate another Task from the Sales Order header:

» |  Thereis/are tazk(s) already generated for this order.
\.‘f/ Do you want ko generate again?

Upon selecting Yes a new Task will be generated for the Sales Order Header.

On the Lines tab, tasks generation is available only for order lines with Miscellaneous,
Special and Bill Items.

The Task Generation button is enabled only if the selected line contains Misc Item,
Special Item or Bill Item.
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1. Generating task for Misc or Special Item

Order Mumber 0000330 CL [ i 4 B B [EnpyErom...lDe_faulls... lEus_tomer...] =] [ Credit... ITask...B

1. Header I 2. Address l 3. Lines I 4. Tatals ] . Payment IUSB' usefiig =

% MM - % - GuickRow 2@ @D?F’j! CERR =L
Task Generation

[tem Code Ordered |ac:k Dlden{ Lnit Price | Iﬁm{ﬁlﬁ%g Date| Ending D ate | Comim
1001-HOM-H252 2.00 aa 84.000 168.00
aa 21.000 21.00
il aa .0oa .0a

L4

Warehousze
Unit OF Meazure
Shipped

Itern Contract

Create Contract

Total Amount

[Prinlgrder...lF'rintF'icl_{...FlecalcF'rice] [ Accept l LCancel l Delete :

Press the Task Generation button to open the Generate Tasks screen. The Routing
Number or Bill Number is required when Task is generated from SO line.

i } Please select Fouting Mumber or Bill Mumber.

Ok

Select a Routing Number or a Bill Number:
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T azk Fields
Mest Tazk Mumber (0001017
Rauting Murnber DOOR IMSTALLATION ck

Bill Murnber Q,

Optionz ?

[ Generate I Cancel l

When the Routing Number is specified, tasks are generated for the steps of the routing
with the Generate Task checkbox selected in the Routing Maintenance.
Here are the Tasks generated for the selected Routing number:

Sales Order Mo, 0000390

Quick Row 0= =

Tazk Mumber Task Date |hnician [i Taszk Type Taszk Status |Jre of 10te Hc+te Am{Dispatchl Generated From — #
1 0o me R/30/2017 g Service Call Ertered .00 oo Header
N ooooe 5/30/2017 % | Installation ~ Entered 00 .00 ez
3 0omoe RA302017 g Service Call Ertered &ooon Line 2
4 ooo1ons B/30/2017 g Manufacturing  Entered 0o oo Line 2
5 | 00071020 54302007 g Service Cal Ertered 0o .00 Lire 2
C

kA —mi f mmb i Cobmrmd nn nn | imm 72

Vs

W
>

Accept | Cancel |

[nialnnlnivsl Flanam? T I

2. Task Generation for a Bill Item (available if the Present Sales Kit as a Set of
Regular Items option is turned off in the Service Management Options):
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Order Mumber 0000230 L [ i 4 B Bkl [Enp_l,lErom...lDe_faults... lEus_tomer...] [ [ Credit... ]Task...E]

1. Header I 2 Address l 2. Lines I 4. Tatals ] 5. Payment IUSE' usefiig Q

% W - M - Quick Row 3@ @DFE@ CEERGE LB
Bill Options, Alt-B

Item Code Ordered |ac:k Dlden{ Uit Pm |Starting Date| Ending D ate | Comi
1001-HOM-H252 2.00 aa 84.000 168.00
MAKING-DIXT 1.00 aa 21.000 21.00
dal 00 BO0OO0  GOO.OD
.oo oo .ooa .00

Degoiption | POS Teminal

Warehouze | 007
Unit Of Measure | EACH

Shipped

[tern Contract

Total Armount

[Printgrder...]F'rintF'ic}_i...HecalcF’rice] [ Accept l Cancel l Delete :

If the selected Bill Number has options, the Options Selection screen will be displayed,
where you can change options.

The Generate Tasks screen is opened with the Bill number selected and disabled:

T azk Fields
Mexst Task Mumnber
Rauting Murnber
Bill Hurnber BELZ500
Optiars ke =

[ Generate I Cancel l

For the steps having Mfg checkbox selected in the Routing Maintenance Dispatches will be
automatically created under the Task. If in the Miscellaneous Item Maintenance there is
Miscellaneous Charge type Item setup that matches the Labor Code, a Labor Charge line
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will be added for the Step of the Routing having that Labor Code and Technician
specified.

If there is Routing Number (with respective steps for Task generation) assigned to the Bill
Option Code additional tasks are generated for that option code by the same logic.

Sales Order Mo, 0000390

Quick Row 0= =

Tazk Mumber Taszk Status | Mature Of Taskl Quote Hours | Quote Amount |Dispatch| Generated From
0001 021 Entered SEWIMNG juli| o [0 Line2
ooo1ozz2 Entered juli| o [0 Line2
0001023 Entered juli| oo [0 Linez
0001024 Entered juli| oo
10 | 0001025 Entered .aa .00

TaskNo 00071024 O [ #3514 4 B Bl [Assembly Unit £

1. Header ] 2 Address ]3. DispatchESI 4. Payment ] User | useriig

Dizpatch Mo, Dizpatch Date Technician  Technician M ame

5304207 L “illiars dllen Open

[QuiclﬁF‘lintl Bhda ICDEI,JFrom...]ﬂuickgmaillTextMessage [ ficcept [ Cancel l Delete ] 5
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The Bill Item is exploded in the generated Dispatch:

Task No. ooo10z4 G §4 4 B Bl | Assembly Uni =HE
Dispatch Mo, 0001 C [

1. Header l 2 Lines l 3. Payment I User | useriig

% ) E - Quick Row 1A SR eERR iz LB

Itern Code | Orderad | |drit Pricee: | Eutenzion | Conment
BEL250D |4 | 1.00 E00.000 E00.00
4886-18-14-3 1.00 45,000 45,00

2
3 | BBES 2.00 173.000 358.00
4 .00 .00o 0

Dezcription | POS Terminal
Warehouze | 001
Unit OF Meazure | EACH

Price Level |1

Total Amaunt 1.003.00

[Buicl_< F'rint] B l M anufacturing [ Labor l Aeocept ] Cancel I Delete l

Production Generation when Closing Manufacturing Dispatch

When Manufacturing Dispatch is Closed, the program generates Production with the Bill
number and Quantity loaded. The Production Generation screen is popup upon closing
Manufacturing Dispatch:

Quantity Produced

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202



Service Management 2018 315

Batch Number (00004 L [ 14 4 & Bl [Mndify... H Werify ]

Cormment | [Eenumber...” herge... ]
Private Batch [ ]

Statusz Aeailable Created By
Entries 0 todified By

(o [ Goes | o [0,

Production Number 0000005 <, [ 14 4 b Bl Batch 00004 )

Production Date  |5/30/2017

Bill Murnber BELZ2500 Q% = POS Teminal
Bill Type Standard

Revision oo G
Option Code

Cluantity

Unit of Measure | EACH

Parent "W arehouse o % EAST WAREHOUSE
Component ' arehouze | 001 % EAST wWiaREHOUSE

[ Accept l LCancel 1 Delete :

Specify the Lot/Serial Number, if the Bill number represents a Lot/Serial Item, then go to
the Lines tab, make distribution for Lot/Serial items, if any, and finish creating Production
entry with the Accept button.
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If Production is generated for a Bill Number with Lot/Serial component the Quantity/Bill
is set to 0. The Comment field indicates the Extended Quantity, which the user may enter
and distribute manually.

Production Number 0000006 QL 2, 14 4 B B Batch | 00005

1. Header ] 2 Lines ]

- Quick Rew 1183 &
Lot/Serial Mumber

Companent [tem Code CuantiteBill | Extended Quantity | Comment
ﬁ 2480-8-60 .an .00 EEHtendedGuantit_l,l=4 [ Generation from S/ |
4586-18-14-3 1.00 2.00
EEGG 1.00 2.00
.on .an

Description | DESK FILE & CAP 50
Revision
wiarehouse | 001
Unit OF Measure

[ Accept I Cancel I Delete _5

No Sales Order or Invoice is generated for Manufacturing Dispatches during Dispatch
Closing.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202



Service Management 2018

317

S/O Invoice Data Entry

Enter the Contract Number to sell items against that contract. Any existing contract can
be selected using the Lookup button (the Template contracts are not displayed in the

lookup).

IMvOE3z . [
1. Header I 2 Address ]

4 4 b

[hvoice Mo,

Invoice Date | B/22/2016

Cugtomer Mo.|01-44%MET
Conbract Mo, (000000202 ckr” m

Order Status
Ship Date
Due Date

1 Step
B/22/2ME
B/22/2ME
B/22/20E6
Warehouse om Ck
EAST WAREHOUSE

Digzount D ate

Sales Tax
Scheduls

Califarnia

3 Lines ]

Irwnice Type

[ Defaultz... ] [Eus_tu:umer...] m [ Credit... ]

] Batch | 00043

K3

4 Totals ] 5 Credit Eard]

Standard lnvoice W Sales Order Mumber

QL B

Multi Contract [ ] Cust PO

Apply to lhw Mo, Frint [rwoice

ShipToAddr |1 Ck Avnet Processing Corp

Ck Mo Terms

Terms Code

Q, roe

Ship Via
Canfirr To

]

Q,

E-rnail

Far Mo.

Comrment

0200
Mo

Q, Shely westland

% | Split Comm...

Salezperzon
Split Carnm.

[ Acocept l Cancel l Delete :

If the Item Contract instead of Order Contract box is selected in the Service
Management Options, the contract set for the item in the Inventory Maintenance
program will be used instead of the Sales Order (or Invoice) header Contract when
generating new contract during invoice update. This logic is applicable if the Allow
Transfer Lines from Template Contract to Sales Order checkbox is not selected in the

Sales Order Options.

The Create Contract, Generate Multiple Contracts, and Item Contract fields work
similar to the corresponding fields in the Sales Order Entry program.
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Invoice Mo. ' Sl 4 bR Batch @D [De_faults... l [Eus_tomer...] El [ Credi... l
=)

1. Header ] 2 Addiess ] 3 Lines ] 4 Totals ]5. CreditEard]

% WM - % - Quick Row E &l - = Rt — T

[tem Code Ordered | Shipped | Init Price | Estengion | Comment
10071-HOM-H252 |Ek 2.00 200 24.000 168.00
juli| juli| .oao a0

<

Create Contract
Gen. Mult. Contr.
Contract Bill ltem
Item Contract ¢ 000000131
Shin Date BA22/2016

Tatal Amount
’ Accent l Cancel ] Delete :
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Return Merchandise Authorization

RMA Entry

The Contract No. field with its Contract Memo has been added to the Header tab of
RMA Entry screen. The user may select an existing Contract or just create a new Contract
during Return Entry.

RMANumber (000006 | - [ 14 4 B Bl | Defaus... | | Customer.. | | Credit.. |
2 Address ] 3 Lires ] @

R4 Date B/22/2MmE 7
Cuztomer Mo. ck [

Contract No. Q #E"

Mext Contract No., Al W |
FbA Statuz | Mew ] Expire Date | 7/22/2006

Betun'ia  |MAIL Ck Hetun To | 0000 ck DEFAULT RETURM TO ADDF | Return Addr...

Ship Ta T Inspect an Feceipt
Confirm To Cl@ Cross Ship
Comment Apply Restocking Charges

Frint Cuzstomer Fikd,
Print RkA Receiver

[Quicl_{F'rint...EpressSaIesDrder...] [ Arcocept ] LCancel I Delete :

Upon pressing the Next Contract button the Template Contract Number List is opened
allowing the user to select a template and create new Contract based on it.
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o
Cantract Na. Custarer Ma Bill Ta Harme Cantract Description

TO0000007 01-2BF Orange Door & window Co. POS Teminal waranty
TOO000008 024702 A ToZ Carpet Supply Door [nstallation termplate Con
TOO000003 01-4BF American Business Futures Freventive Maintenance Contrac
TOO00oo01 0 01-4BF Orange Door & wWindow Co. FPOS Terminal waranty

Search | Contract Mo, v | | Begins with | | | Find

[I:gstc-m... ll__ookupWizald...] ’ Select I Cancel Em

|Four'u:| B recards | | |

If the new Contract is created based on the Template Contract with Contract Items, those
Items are loaded into the newly created Contract:

Customer No. 01-aBF American Business Futures

Contract Mumber 000000212

[ Component... ] [ Labor/Skill.. ] @ J, ! Quick Row B tE ?% .)_: {E % <
Item Code Lat/Serial Number | ol | Quantity | Amount | Starting D ate | Ending D4l

1001-HOM-HZ254 iek | 1.00 13000 B/A22/2M7 B/21/2022

BES5 ] 2.00 170,00 B/22/2017 B/21/2022

GB-ELO4MS-07 | 5.00 10,00 Bf22/2M7 B/21./2022
| 0o 0o

Description | HOM 4 DR&WER LETTER FLE WO LK. A

Coverage Code

Respongze Code
ShipTo
Billing Fraq.
Pt Code

l Accept I Cancel I Delete ]
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When generating express Sales Order from RMA Entry, the Contract Number selected on
the RMA Header is transferred to the generated Sales Order:

IR e O [ m [Eupy Erum...l Defaults. .. lEus_tDmer...l m [ Credit.... ITasks..B

1Header | 2 addiess |  3lines | 4 Tota | 5 Credit Card |User userig =

Order Date | BA22/2016 : Order Twpe  Standard Order Rkda Humber 0000036 ﬁ;_}

Customer Mo, 07-4BF Q@ [ & American Business Futures
Cust PO

Contract Mo, | [Ei Ck Fr |?_;-;> El r. POS Terminal Warranty Installation Order  []

Ship ToAddr 2 Ck American Buzsiness Futures
Temns Code |01 Ck Met 30 Days
Ship Date B/22/20N6 Z Ship Via JPS ELUE Ck Foe
Status | Mew | Reason L Caonfirn Ta | Johin Quink Ck
Whse 001 @, EAST WAREHDUSE E-mail John@yahoo.com

Sales Tax Fax Mo,
Schedule Ca % Comment Call Ed faor credit approval.

California Salesperson | 0100 Ck Jirn Kentley

Splt Comm. | Mo W

Print Order
Frint Pick Sheets

Mo. of Ship Labels 1
Duick Print Wwithaut Displaving Printing Window [ Docs Path @ @

[Printgrder...lPrintPicb...F!eu:alu: F'ric:e] [ Accept l LCancel l Delete :
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RMA Receipts Entry

The Contract No. field with its Contract Memo has been added to the Header tab of
RMA Receipts Entry screen:

Fba Humber 0000036 O\J 4 4 B B [De[aults... ] [Cusp:umer...][ Credit... ]
1. Header I 2. Address ] 2. Lines ]

R4, Date 5/30/27 [
Customer Mo. 01-4BF Ck American Business Futures
ConactMo 000000191 (@, [ [ | Installation of Saftware

| Contract Memo, Al-H |
Fkda Statuz | Mew ¥ Expire Date | 6/29/2017

Beturn Yia @,  BetunTo |ooo0 &, DEFAULT RETURN TO ADDF | Retun Addr...

Ship To 2 Ck American Business Futures Inspect on Receipt
Cantirm Ta | Jahn Quinn % Crazz Ship
Camment Call Ed for credit approwval. Apply Restocking Charges

artiel@abf. com =) Print Cugtorner Rbh
Print RkA Receiver

[E!uiu:l_qF'rint...EpressSales Elrder...l [ Accept l LCancel 1 Delete :

The user can select a Contract No from the Contract lookup list while entering RMA
Receipt.

While generating transactions the Contract number is transferred to the generated sales
documents: Sales Order and Credit Memo type Invoice.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202



Service Management 2018 323

Job Cost Integration

Job Maintenance

The Contract No. field on the Job Maintenance screen represents the S/M Contract No.

Job Mo Sk01150 O\J 4 4 & k= [I:gp_l,l Frari... lﬂenumber... I Cogt Code... ]
Dezcrption [ Abf-17th Floor Buildout

1. Main l 2. Statug ]3. Change Drders] 4. Billing Higtary I

Customer Mo, | 01-ABF Ck American Business Futures

Job Address @ Job Statug Open
Status Date 8/24/2004
Estimated Start Date 8/25/2004
ZIP Code E stimated Completion Date | 8/26/2005
City Actual Start D ate 8/30/2004
Country Ck
Contact Artie Johnzon
Telephone [414) ER5-47ET
Fax
E-mail &ddress

Comment

[ R R 0] <

Job Tvpe oo Ck STaNDARD JOB TYPE
AcctMethod | Percentage of Completion v
Biling Method | Fixed v | Retention

SORT FIELD GEMERAL
E stimakor MILLER Manager ELLIOTT Retain Transaction Detai
Urit of Measure SOUARE FT

Calculate Sales Tax | Total SQUARE FT 15

Contract No. 000000031 G, (5 [=[iInstallation of software Phase

[ Accept I Cancel I Delete _

When entering a Job, you can select a Contract from the Contract Number lookup.
When a contract is selected in the Contract No. field, click the Contract hyperlink to open
the selected contract.
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Contract No. 000000031 L gy [ W10 1ET 14 4 B Bl [ nstallation of saftware Phase| [

1. Header I 2. Address ] 2 Lines ] 4 Tasks ] 5. JC Hizstory ]5. Transactiuns] 7. Unearned I

Contract Date | 1/30/2018
Customer Mo. | 01-4BF Qk [+, & American Business Futures

Contract Type | Service Job Site Code |2 % American Buziness Futures
Contract Status | Mew Canfirm To Johin Quikin

Start Date 1430/218 Comment Job Humber - SMD1150

End D ate 1/30/2008 [ Far Mo

Billing Type Time and M aterial E-mail artief@iabf.com

Generation M Code Ckb P
]

Document I
e Murmber of D aps [0 Last Tazk Gen. Date

Contract Amount From | [tems v Ck:

TazkType
Bill Freq Code 1 —
Mature of Task % E|

Total Fixed Howrs 0 Used Howrs | 0:00
Tech. %
Documents Path | WWARPINESD M az201 PWSMPYWPUTAMAS 0N
All M aterials Are Coveraed

All Labors Are Covered
Route

Contract ltems
Total Armount

[Quicl_aF'rint[Generatinn IEDD_I,I F_mm...] [ Acocept I LCancel ] Delete L

You can select any existing Contract from the lookup.
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Cost Code Maintenance

The S/M Job Code field has been added on the Cost Code Maintenance screen under the
Job Cost Setup menu.

Cost Code 400-050-000
5/M Job Code | 500-000-000

Dezcrption | Installation - Concrete Coring

QM4 M
% Installation Labor

i 2. Expenze .-’-‘«cctl

Cozt T}lpe|

D ezcription | Active

LIk |F'riu:ing Method| Completion bethod

Urit Cast

Biling Fiate | L]

Burden
Equipment
Labor

b aterial
Overhead

Subcontract

HOUR
HOUR
FEET

Hon-Billable
MHon-Billable
MHon-Billable

Hon-Billable

.oaa
Cost .0oa
Urits

Cozt

Cost

00 %
00 %
0%
00 3%
00 %
00 %

[ Aecept l LCancel I Delsts @ .

Click the S/M Job Code hyperlink to open the Job Code Maintenance:

Job Code  500-000-000

L4 kb

Description |r'|:E:tE|||-E|ti|:|r'| L aboar |

[ Accept I Cancel I Delete Ié]

877.475.4092
WWW.IIGSERVICES.COM
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A/P Invoice Data Entry

The Contract No. field has been added to the A/P Invoice Data Entry Header screen.
This Contract will be used as default for the invoice lines entered for Job Numbers not
having S/M Contract specified.

WendorNo.  (11-AIRwaY Q% 14 4 b M

Mame Ainway Property
Invoice No. | INVHOE2216 Q, B

1. Header ] 2 Lines W

— Terms Code n3 Ck MET END OF MOMTH
Invaice Due D ate 143042018

Ihvaice Date 143072018 [
Invoice Amount 200.00

Dizcount Due Date

Dizcount Amount

Subject ta Dizcount 200.00

Frepaid Invoice

Contract Mo,

Installation of zoftware Phase
Hold Payment [ Separate Check [

Comment

1093 Payment
Farm Maone

[ Accept l Lancel l E

The Contract Memo button has been added near the Contract No. field to allow entering
Memo for current Vendor.

The lines can be displayed either with GLs or with JC (dependent which one of Integrate
with General Ledger or Job Cost check boxes is selected in the Accounts Payable
Options).

The Contract Number and Job Code fields have been added to the Lines tab. If Job Cost
is selected in the Accounts Payable Options, the A/P Invoice Data Entry screen is
displayed as follows:
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WendorNo.  (11-AIRwaY Q% 14 4 b M

Mame Ainway Property
Irvoice Mo, 01232018 Q, B

1. Header I 2 Lines ]

S Gluick Fow 1A E?%{} {5?@.

Job Mumber Cost Code | Type | Unit Cosgt | Armount | [
SMD1150 400-050-000 ¢ & | Labar j 50.000 200,00

F
i M 000 : a0

Contract Mumber) 000000031
Job Code 500-000-000

Diztribution Balance 0.00 Total 200.00

[ accept l LCancel l Delete ,E

Contract Number and Job Code fields are available also in the A/P invoice Crystal
Report work file.

Cost information of invoice line is stored on the S/M Contract specified on the Job
Number and S/M Job Code specified on the Cost Code selected for that line.

If the invoice line’s Job Number does not have S/M Contract specified, default values of
the Invoice Header will be used.

If Integrate with General Ledger option is enabled in the Accounts Payable Options,
the A/P Invoice Data Entry screen is displayed as follows:
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Wendor Mo, (11 AR Q% M4 bk

Mame Ainvay Property
Irvoice Mo, | 123456 Q, B

1. Header I 2 Lines ]

Quick Row 113 = RIER = R

G/L Account | Aot | Cornment
555-00-0300 EY 200.00
| oo

Contract Mumber: 000000031
Job Code 500-000-000

Diztribution Balance 0.00 Total 200.00

[ Accept l LCancel l Delete ,E

After AP Invoice Register is updated respective Job Code transaction information is
displayed on the JC History tab to the Contract.
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Contract No.| 000000031 [CL, @y [ WTC HET 14 4 B Bl [ Installation of software Phase|

1. Header ] 2. Address ] 2 Lines ] 4 Tasks ] 5 JC Histary lﬁ. Transactiuns] 7. Unearned I

Job Code | 500-000-000 ck Installation Labor

F'eriou:l| Ending| [Cluiantity Pustings| Cost Billed | Drollars Billed 2018 w
m Jan3 4.00 00

02 Feb28 .00 .00 .an
03 Mar 31 ili] 00 .aa
04  Apr3n ili] 00 .aa

05 MayH ili] 00 .aa
06 June 30 ili] 00 .aa
07 July 31 .00 .00 .an
08  AugH .0a .00 .aa
03  Sept30 .00 .00 .an
10 Oct 3 ili] 00 .aa
11 Mow 30 ili] 00 .aa
12 DecH ili] 00 .aa

Tatal 00

[Quicl_aF'rint[Generatinn IEDD_I,I F_mm...] [ Acocept I LCancel ] Delete L

Click the Transaction Zoom drill down button to view the details of Job Code
Transaction.
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Job Code | 500-000-000 Year | 2018 Perind

Transactign [rate Type Ref Mo, [tem Code G/L Account Cluantiby

140-071-0000

Job Inquiry

The Contract No. field on the Job Inquiry screen displays the S/M Contract No. field.

JobNo.  sMpitsn Q04 4 b B[

BEEel{l 1T L, D1 7th Flocr Buildout,
1. Main I 2 Status ]3. Change Drders] 4. Biling History I

Custormer ko, |D1-.-’-‘«BF |C% [& American Business Futures

Job Address @ Job Status Open

Status Date 8/24,/2004
Estimated Start Date 8/26/2004
ZIP Code Estimated Completion Date | 8/26/2005
City | State l:l Actual Start Date 8/30/2004

Countiy |C%

Contact Artie Johnzon |C% Joh Tupe C% STAMDARD JOE TYFE
Telephone [414] 6554787 Ext |219

e Biling Methad  Fixed Fietention

E-mail iddress =i

Comment |

AcctMethod  Percentage of Completion

SORT FIELD GEMERAL
Estimator MILLER Manager |ELLIOTT Retain Tranzaction Detail [

Urit of Meazure SOUARE FT
Calculate Sales Taw Ve SEUARE [T jl

Conbizct Mo, 1000000031 (©, B[] Installation of software Phase
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Job Posting Entry

The Import button has been added to the Job Posting Entry screen. To enable this button,
select Direct Cost as Posting type and Credit G/L Account number.

Posting Type Diirect Cost 4 4 b @k
Entry Murmber 00000z20 Q [
Credit Account 200-02-0000 Ck Accounts payable - other @

Guick Raw 13 oa B 2 i B -

Jab Mumber | Cast Code | Cost Type | G/L Account | Urit Ciogt | (uanhity |

LY 000 0

€

Job Description
Cost Code Desc

Account Desc

Yendaor Mumber

Total .on

[ Accept l Lancel I Deelste .

Click the Import button. The Import Dispatch Lines screen will be displayed, where it is
possible to specify the selection criteria: range of customer numbers, contract numbers,
task and dispatch numbers, dates, and labor codes.
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Selections

Select Field Operand Walue

Custormer Mumber All

Contract Mo. Equal ta Q0000001
Tazk Mo All
Digpatch Mo, All
Digpatch D ate All

Labor Code All

Lallaflalla]c]

[ Froceed I LCancel l

After making the selection and clicking Proceed button, the Service Management
information (Customer, Contract, Task, Dispatch, Date and Labor information) will be
processed and loaded as Job Posting Entry lines.

Posting Type Diirect Cost 4 4 & &
Enty Mumber 0000023 L [
Credit Account 200-02-0000 q% Accounts payable - other Q

B % Guick Row 1@ = ER=ER-

ﬁ Job Humber | Cost Code | Cozt Type | G/L Account |Unit Eust| Quantity | Amount | Comment

5mDO1150 ;4DDDEDDEEM b aterial 160-01-0000  20.000 225 4500 000097840007 AADAM

S5MD1180  BOC0-020-000 b aterial 160-01-0000  20.000 200 40,00 000097840007 JADARM
Ruii] a0 noo

<

Job Description | Abf-17th Floor Buildout

Cost Code Desc | Installation - Concrete Coring

Account Desc | Labor

Wendor Mumber

Tatal 85.00

l Accept I Cancel ] Delete _
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The Unit Cost is set to the Labor Cost (for a given technician) entered in the Technician
Code Maintenance, and the Units is set to the Hours Spent of the line.

When substituted Cost Code doesn’t exist, the Cost Type will be grayed out and U/M will
be set to L (Labor).

The Cost Type is set to Material, if it is Active for the substitute Cost Code.

If the Post to G/L for Work in Process option is not selected in the Job Cost Options,
and there is G/L Account specified for the Material Cost Type of the substitute Cost
Code, it will be set for the imported line.

If there is no G/L Account specified for the Material Cost Type of the substitute Cost
Code, the Def G/L Acct for Job Posting Entry specified in the Service Management
Options will be used.

If the Post to G/L for Work in Process option is selected in the Job Cost Options, the
Def G/L Acct for Job Posting Entry will be used.

If the substituted Job is Closed, Dispatch will not be imported.
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Payroll Integration

Payroll Data Entry

Select Payroll Data Entry under the Payroll Main menu. The Pay Cycle screen is
opened.

Pay Cycle Weekly
Period Starting Date 2018
Period Ending Date: IF2013
Check Date T3

Deduction/Earnings Period |1 -

Manual Taxes
Automatic Deductions

Automatic Earnings
Days Worked Print Checks

DRSO

Standard Earmings Code o@ Reguiar
0

Select Weekly in the Pay Cycle field and click the SM Hours button.

This feature allows user to fill in the hours from the Payroll Batch entered in the Service
Management module. (See the Payroll Batch Entry section in this manual.)

e = —

Batch Name | | &8

N

Click the Open Batch button.
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Select the batch created in the Payroll Batch Entry.

Starting Date

Batch Mame  |030818_031715MD

Emplovee Mo.  11-0000105 L% [ @ 14 4 B B
Name ALLEN JENKINS

Entry Mo. % :, Pay Cycle |‘Weekly Pay Method |Hourly

Quick Row E & EReEs-

Rate | Hours | Basis Amount Amount | Dept | LaborCode |
15.350 8.00 . 12680 11 0000001

23775 5.06 . 12030 11 0000001
31.700 869 : 275.47 11 0000001
000 00 : .00

Code Desc
Earnings Type
Date Worked
Deduction Type
Tax Profie Gode

Pay Check Totals
Hours Earnings Voluntary Deduct

21.75

EEEIEE S o

If the generated Payroll Data Entries are Cleared in the Pay Cycle program (by the Clear
button), corresponding batch (es) will be restored from the history.
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1 } S/M Payroll Batch 030813_031715MD is Restored.

If a Payroll Data Entry is deleted the same message appears and the record is restored in the
S/M Payroll Batch.
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Business Insights Explorer

A/R Explore

The SM Contracts and SM Tasks items have been added to the Preview and Explore
navigation panes of the AR Customer View program.

: File Edit View Data Preview Explore Tasks JTools Help
@Bk -0 -5 @! Setting B Standard - B & 0!
HHULTS e! = =Bz -8

Nawgahon Pane

Preview | Look For: | | Search In |{AJI Columns) - | | Find Next |v| X |
(7) Customer Sales History by Period | | Sl il 1s

() Customer Contacts Jm‘ Chart
() Customer Memas
O Customer Payments
() History Invoices E|Di « | Customer || MName ~* |Hold w |CurrentBalance |« | Aging1 |~ |Aging2 | v Aging3
() Open Invoices ABF American Business Futures Mo $24,518.76 &0.00 40,00
() Repetitive Invoices Avnet Processing Corp Mo &7,217.72 &0.00 40,00
() Sales Orders BRESLIN Breslin Parts Supply Mo £13,051.91 £0.00 £0.00
() Gpen RMAS DUKE Duke University Medical Cen No &5,072.37 &0.00 40,00

) HILLSE Hillsboro Service Center Mo £2,871.92 &0.00 0,00
(JRMA History 16 s $0.00 $0.00 $0.00
®5M Contracts RSSUPPL R &5 Supply Corp. §2,173.11 $0.00 $0.00
(0 5M Tasks SHEPARD Shepard Motorworks £2,158.00 £0.00 £0.00

<Filter is Empty> K3 Filter Builder...

| SM Contracts
Contract Mumb | v || Contract Date || Contract Description * || Contract Start Date ¥ | Contract End Date * | AR Divisit A~

P4 oooooo0 14 2/26/2002 2/26/2002
000000018 2/26/2002 Furniture repairation 2/26/2002 4/10/2020
E Explore 000000024 5/27/2016 5/27/2016 5/27/2016
000000040 11/20/2008 Shipping 5/26/2015 5/26/2018
000000174 2/14/2014 Installation Support 2/14/2014 2/14/2019

000000180 5/26/2016 5/26/2016 5/26/2017
€

Select Preview Setting...

SMD 23 rows
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© File Edit View Data Preview Explore Tasks Tools Help

-Emgxepef

Look For: Search In | (Al Columns) || FindNext [+
| | | | | -]

Customer Payments

History Invoices
Open Invoices
Repetitive Invoices
Sales Orders

Open RMAs

|| Customer *  MName ~ || Hold ~ || Current Balance v Agingl v/ Aging2 |« Aging3
ABF American Business Futures  No £24,518.76 £0.00 £0.00
Avnet Processing Corp No §7,217.72 50.00 50.00
™ standard BRESLIM Breslin Parts Supply Mo £13,051.91 £0.00 £0.00
& Public DUKE Duke University Medical Cen No §5,072,37 £0,00 £0,00
i Private HILLSE Hillsboro Service Center $2,871.92 $0.00 $0.00
E SM Tasks G G Mo $0.00 $0.00 £0.00
g gmgard RSSUPPL R &5 Supply Corp. Mo £2,173.11 £0.00 £0.00
b SHEPARD Shepard Motorworks Mo £2,158.00 £0.00 £0.00

<Filter is Empty> Eal Filter Builder...

SM Contracts
Contract Mumk| « || Contract Date * || Contract Description * || Contract Start Date ~ || Contract End Date * || AR Divisic A
000000014 2/26/2002 Building 2/26/2002 2/26/2018 01
000000018 2{26/2002 Furniture repairation 2{26{2002 4102020 01
000000024 5/27/2016 5/27/2016 5/27/2016 01
000000040 11/20/2008 Shipping 5/26/2016 5/26/2018 01
000000174 2f14f2014 Installation Support 2{14f2014 2{14f2019 01
000000190 5/26/2016 5/26/2016 5/26/2017 01

useriig SMD 23rows
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S/O Explore

The Contract column has been added to the main data view of the Sales Orders View and
the SM Tasks menu has been added to the Preview and Explore navigation panes to allow
displaying tasks generated from Sales Order.

 File Edit View Data Preview Explore Tasks Tools Help
@ack-9- 18 E]!EﬁettingﬁﬂStandard v% & 4 0!
ety el s EEz )

Preview | Look For: | | search In [(All Columns) - |[ Frdnext [+]

() Line Ttems Sales Orders

() Backorders Data Grid | Chart

(") Backerdered Line Items
) Quotes Contract Number A

(") Master Orders ‘E| Order - || Order Date - | Type =/ Div - || Custome| * | Bill To Name - | 5t Contract Mumber S

() Repeating Orders 0000172 02/26/2002 Standard 02 ATOZ ATo Z Carpet Supply Open 000000004

() History Orders |=] Contract Number : 000000006 (5 Items)

() History Invoice E 02/25/2002 Orange Door & Windo

® 5M Tasks 0000187 06/14/2002 Back Order 02 ORANGE Orange Door & Windoy Open 000000008 Hz
0000253 02/25/200% Standard 02 CRAMGE Crange Door & Windoy New 000000008 Jo
0000326 09/10/2013 Standard 02 ORANGE Crange Door & Windoy New 000000006 Jo
0000329 09/10/2013 Standard 02 ORANGE Orange Door & Windoy New 000000008 Jo

|=] Contract Number : 000000003 {1 Item)

{Contract Number IS NOT blank) Filter Builder...

| SM Tasks
Task Description |+ | Task Type | Task Status |« | Contract Number * || AR Division Number || Customer Number

Select Preview Setting...
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File Edit View Data Preview Explore Tasks Tools Help

eﬁack'e' @ @B Setting B Standard - % é 05
HuuLyvselsREEE -2
Mavigation Pane q =
Preview Look For: Search In |({All Columns) -

(D Line Ttems Sales Orders
O Backorders Data Grid | Chart

() Backordered Line Items A
() Quotes
() Master Orders ‘= Order ¥ OrderDate |* Type v | Div v Customer | Bil To Name - ||Status || Salesperst
(") Repeating Orders 00003385 06/22(2016 Standard 01 ABF American Business Futures MNew Jim Kentle'
(" History Orders 0000338 06/22/2016 Standard 01 ABF American Business Futures New Jim Kende'
0000389 06/22(2016 Standard 01 AVMNET Avnet Processing Corp MNew Shelly Wes
0000331 06/22(2016 Standard 01 AVMNET Avnet Processing Corp New Shelly Wes
0000333 06/22(2016 Standard 01 ABF American Business Futures MNew Jim Kentle
0000334 06/22(2016 Standard 01 ABF American Business Futures New Jim Kentle

06/22(2016 Standard 01 Avnet Processing Corp MNew Shelly Wes
0000337 06/22(2016 Standard 01 ABF American Business Futures MNew Jim Kentle'

Filter Buider...

O History Invoices
(®) 5M Tasks

TaskMumber || TaskDate | || TaskDescripton |+ Task Type | Task Status ||Contract Number || AR
o __
0001018 6/22/2016 Perform a Site Survey  Installation Entered
Eﬂ Explore 0001019 6/22/2016 Chedk electrical Installation Entered o1
0001020 6/22/2016 Pull Products [ Installati Support Call Entered o1
~=| Tasks 0001021 6(22/2016 Testing Installztion Entered 01

0001022 B8/22/2016 Deliever Door Manufacturing Entered oL v
>

Sales Orders useriig SMD 148 rows 10 rows

S/M Explore

The Explore menu with Contract View, Dispatch View, Items by Technician and
Territory View, Contract Items View and Closed Dispatches View have been added to
the Service Management module.

=&
------ @ Contracts View
...... @ Dispatches View
------ @ Items by Technidan and Territory View
------ @ Contract Items View
------ @ Clused Dispatches View

—

The Data View grid is used to filter, sort, group, and summarize data. The columns can
also be modified in the grid by showing and hiding columns, changing the column order,
changing the column names, and formatting the data that appears in the columns. Changes
to the Data View grid can be saved to a setting. The information in the Data View grid can
also be printed and saved to a report.
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The Navigation pane is used to explore data related to the selected view. The main groups
on the Navigation pane are: Explore, Preview, and Tasks. In this pane select the SM
Tasks, SM Contract Details, Sales Order, History Invoices, SM Contract Job Code
Posting or SM Contract Job Code Transaction radio button to display corresponding
data in the Preview pane.

The Preview pane is used to view related data from the Data View grid. The data in the
Preview pane is filtered by the selected row in the Data View grid and by the option
selected in the Preview group on the Navigation pane.

File Edit View Data Preview Explore Tools Help

Qek-@-1F E]H Setting 9 Standard v% & 4 0!
HuurLysel s =Ez =8
=

Preview Look For: Search In | (Al Columns) -

(®)5M Tasks
(C)5M Contract Details Jm Chart
(") Sales Orders

O History Invoices
(C)5M Contract Job Code Posting ‘E ContractMumber |+ |ContractDate || Contract Description |« | Contract StartDate | v | ContractEnd Date |+ AR
(_)5M Contract Job Code Transaction| | 3rd Party on-site mixed dev 2/26/2002 2f25/2017 02
000000006 Installation of software 2/28/2002 2faf2017 02
000000008 Replacement 2/26/2009 11/25/2016 01
000000009 Install driver 2{26/2012 2262016 02
000000010 Warranty life 2/26/2002 4f26/2015 02
000000012 Initial upgrade and downloz 2262002 2{26{2016 0z
000000014 Building 2/26/2002 2/26/2018 01
000000018 Furniture repairation 2/28/2002 4/10,/2020 01

e s

Task Mumber |+ |TaskDate || Task Descripton |+ | Task Type ~ |Task Status |+ |Contract Mumber | || AR Divisior
» 0000996 6/6/2016 Installation Entered 000000001 02

Preview

Eﬂ Explore

useriig 43rows
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Dispatch View

Run the Dispatch View to view the SM Dispatches detail information. Select the SM
Dispatch Line to view the line information and select the SM Labor Charge Lines to view
the Labor Charge Data Entry lines

¢ File Edit View Data Preview Explore Tools Help
@Bk~ - IE @!EgettingStandard v% & 4 0!
3 uLYS el =Dz =8

|Na\rigaﬁon Pane a ﬂ

m Look For: Search In |(All Columns) = || FindNext |- b4

(@) 5M Dispatch Lines
(_)5M Labor Charge Lines Data Grid | Chart

~

‘= Task Number |+ || Dispatch Mumber |+ | AR Division Mumber | | Customer Number |+ | Dispatch Date |+ Dispatch Sta
0001 o1 6/9/2016 Closed
0001 o1 &/9/2016 Open
0oo1 a1 6/3/2016 Open
0001 01 5/9/2016 Open
0001 o1 &/16/2016 Open
0001 o1 &6/16/2016 Open
0oo1 a1 6/16/2016 Open

<Filter is Empty > Filter Builder. ..

SM Dispatch Lines
Item Code | |Item Code Description ||| Commissionable |+ | Warehouse Code |« | Unit Of Measure |+ TaxClass |
| 2480-8-50 DESK FILE 8" CAP 50 Yes 000 EACH
4380-13-14-3 PAPER. CADDY 18"W 14D 3% No oo2 EACH
6655 PRINTER STAND W/ BASKET Mo ooz EACH
BEL2500 POS Terminal Yes ooz EACH

Select Preview Setting. ..

47 rows
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© File Edit View Data Preview Explore Tools Help
@Bk - @ - E]!iﬁettingﬁﬂsmndard M l=1=R =Y el
siurys el f=Ez -8

Navigation Pane a %
Look For: Search In |{All Columns) = [| FindMext |+

O sttt es | SMDipatches |

@SM Labor Charge Lines Data Grid | Chart

~

‘= TaskMNumber | = | Dispatch Number |~ | AR Division Mumber ||| Customer Mumber |~ ||Dispatch Date |+ || Dispatch Stat| v | Stal
0001026 ooo1 01 AVNET 6/22/2016 Closed 5/2

<Filter iz Empty> Filter Builder...

SM Labor Charge Lines

Select Preview Setting...
Labor/Skil Code |« || Technidan Code | || Description ¥ TaxClase | Overtme /  « |HoursSpent  w |BiingRate |« Dj

Y st BRN Instalation Serviees. [ N0 | . Lo0] $55.00

BUILD DAVI Building Services ™ 1.50 £85.00

47 rows

Contract View

The SM Contract Job Code Posting and SM Contract Job Code
Transaction views have been added to the Business Insights Explorer
Contracts view to allow the user to get information about the transactions
from Contracts posted to jobs without printing reports.
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© File Edit View Data Preview Explore Tools Help

Eﬁack'ﬂ@l@!_ﬁeﬁingﬁﬂ&andard v|w|é|0!

RN DA A T) HENEN P42 |

MNavigation Pane =

Preview Look For: Search In | (Al Columns) w» || FindMNext [+« x

() SM Tasks
() 5M Contract Details Data Grid | Chart

() sales Orders
O History Invoices

(@) 5M Contract Job Code Posting =|Contract Mumber |+ ||ContractDate ||| Contract Desaription  |+|| Contract StartDate |+ || ContractEnd Date |+ || AR Division Numbl
(_)5M Contract Job Code Transaction 6/22/2016 Preventive Maintenance Co 6/22/2016 6/21/2026 01

000000194 Filter Builder...

>

|Conhacthlumber E”Job Code E”Fisml\’ear E”Fisml Period IZHQuanﬁt\iI Postings E”CostBiIIed E”Dollars Billed E”
bl 000000194 400050000
|000000194 500000000 2016

Select Preview Setting. ..
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Iltems by Technician and Territory

Select the Items by Technician and Territory view to easily get information about the
S/M Items by the Ship To Country Code, Territory Code, Technician and Salesperson.

File Edit View Data Explore Tools Help
@b~ -8 L‘E‘! Setting ™ Standard -2@ & 3 QH
N ULYBICR £ =T E ]

Preview | LcokFor:l |5earch In |{AII Columns) v|| Find Next |v| X |

SM Items View by Technician & Territory
Data Grid | Chart

~

Ship To Country Code

-
 Territory Code

-
== '._ Technician Code -

‘E | Start Date ~ | End Date || Territory Code + | Bill To Country Code |+ || Ship To Country Caoi *  SalesPerson -

[=] Ship To Country Code : USA (3 Items)

=] Territory Code : ARIZOM (1 Item)
|=J SalesPerson : 01-0100 (4 Items)

Select Preview Setting. . |=] Technician Code : WILL (1 Item)
[=] Technician Code : HILL (1 Ttem)

5/31/2016 6/10/2016 ARIZON USA USA 01-0100
[=] Technician Code : BRN (13 Items)

6/9/2016 6/9/2016 ARIZON LUSA USA 01-0100

<Filter is Empty> [l Filter Builder. ..

SM Items View by Technician & Ter...

Contract Items View

Select the Contract Items view to easily get information about number of visits for each
Contract Item by the selected week day: Monday, Tuesday, etc.
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: File Edit View Data Preview Explore Tools Help
Eaﬁackvev @ E]! Setting ™ Standard % é 0!
HiuLYselsEBESE-}
MNavigation Pane o x
Preview Look For: Search In | (Al Columns) - mﬁ

- | sMcontracttems |
() 5M Tuesday Data Grid | Chart

() 5M Wednesday
() 5M Thursday
() 5M Friday E|Route |~ ||Contract Mumber || Item Code | ||Item Code Description |+ | Ship To Code |+ |Ship To Address 1 |+ Ship To Address 2 |
() 5M Saturday 000000040 2480-8-50 2 Racne Warehouse 5411 Kendrick Place

O 5M Sunday RTOO1 000000174 1001-HON-H252 HOM 2 DRAWER LETTER FLE 1 Distribution Warehouse 3121 W, 24th Street
RTOO1 000000174 6655 PRINTER STAND W/ BASKET 1 Distribution Warehouse 3121 W, 24th Street
RTOO1 000000182 6655 PRINTER STAND W/ BASKET 2 56 Technology Building two
1
3
3
3

() 5M Price Changes

RTOO1 000000150 6655 PRINTER STAND W/ BASKET Distribution Warehouse 3121 W. 24th Street
RTOO1 000000191 1001-HOMN-H252 Distribution Warehouse 3121 W. 24th Street
RTOO1 000000191 2430-8-50 Distribution Warehouse 3121 W. 24th Street

B RT001 ssss |  [3  |Distribution Warehouse |3121W. 24thStreet

RTOO1 000000191 1001-HON-H252 HOM 2 DRAWER. LETTER FLE 3 Distribution Warehouse 3121 W. 24th Street

Select Preview Setting...
Mumber Of Visit /| || Contract Mumber |+ |Item Code || Item Code Description |« | Ship To Code |+ ||Ship To Address 1 | || Ship To Address 2

1 000000191 6655 3 Distribution Warehouse 3121 W, 24th Stree
2 000000174 6655 PRINTER STAND W/ BASKET 1 Distribution Warehouse 3121 W, 24th Stree
3 000000182 6655 PRINTER STAND W/BASKET 2 56 Technology Building two

4 000000190 6655 PRINTER STAND W/BASKET 1 Distribution Warehouse 3121 W, 24th Stree

SM Contract Items

This view provides also information about the Contract Item Price changes (Renew
Amount).
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© FEile Edit View Data
Gﬂa(k' e - @ E]! Setting F Standard -
iyuryselsEnEse-B

Navigation Pane o x
Look Far: Search In | (All Columns) ~ || FindMext |+ ®

Preview Explore  Tools Help

®xepef

() 5M Monday
(2)5M Tuesday Data Grid | Chart

()M Wednesday ~
() 5M Thursday
() SM Friday = Route |=||ContractMumber || ItemCode |+ | Item Code Desciption || ShipToCode |+ | Ship To Address 1« ||Ship To Address 2 |+
() 5M Saturday 000000040 2430-8-50 2 Racine Warehouse 5411 Kendrick Place

) 5M Sunday ATOOL 000000174 1001-HON-H252 HON 2 DRAWER LETTERFLE 1 Distribution Warehouse 3121 W. 24t Street
(®)5M Price Changes RTOO1 000000174 6635 PRINTER STAND W/ BASKET 1 Distribution Warehouse 3121 W, 24th Street
ATO0L 000000182 6655 PRINTER STAND W/ BASKET 2 56 Technology Building two
RTOO01 000000180 8655 PRINTER STAND W/ BASKET 1 Distribution Warehouse 3121 W. 24th Street
RTOO1 000000191 1001-HON-H252 3 Distribution Warehouse  3121W, 24th Street
ATOOL 000000191 2450-8-50 3 Distribution Warehouse 3121 W. 24t Street
RTOO1 000000151 6635 3 Distribution Warehouse 3121 W, 24th Street
b 000000191 N |

< >
I Price Changes
w Setting...

Contract Mumber /| Item Code |+ Item Code Description || Amount |+ LastChange Amount | |Last Amount Change Date v
& |000000151 1001-HON-H252 100 90 05/26/2016

Select Prev

5M Contract Items
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SM Closed Dispatches

The Closed Dispatches view allows for getting information about the Dispatches that are
already closed. If the Dispatch is closed in the Invoice, Sales Order or Production the
Generated Document type and the number are displayed.

© File Edit View Data Explore Tools Help

Eoﬁackvev% E!EgeﬁingEﬂStandard v% é 0!
B uLYSielsEEEz =0

Mavigation Pane =
Preview Look For: Search In | (All Columns) ¥ || FindMext |+ x

5M Closed Dispatches
Data Grid | Chart

‘=|Task Mumber |« | |Dispatch Mumber |+ || Generated Document M| || Generated Document Type | || AR Division Mumber | v || Customer Mumber |
0000974 0001 0100253 Invoice 01
0000976 0001 0100254 Invoice 01
0000976 ooz 0100266 Invoice 01
0000979 0001 0100257 Invoice 01
0000980 0001 0100268 Invoice 01
0000980 ooz 0100268 Invoice 01
0000981 0001 0100289 Invoice 01
0000982 0001 0100270 Invoice 01
0000989 0001 INVOG27 Invoice 01
0000989 ooz INVOG27 Invoice 01
0001004 0001 INVOS17 Invoice 01
0001008 0001 INVOS13 Invoi

0001014 0001 0000369 Sales Order

0001015 0001

0001025 0001 0000005 Production

0001026 0001 0000007 Production

TSKO0&510 0001 0000004 Production

(Dispatch Status = C)

SM Closed Dispatches 59 rows
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Examples

Sales Order Entry (example from SM Options; Sales Kit Item

Number)

Example:

Order Mumber 0000238 - [ 04 4 B B [2 [EDpyErDm...I Defaults... lEus!nmer...l =] [ Credit... lTasks_.B

1. Header I 2. Address ] 2 Lines ] 4 Tatals ]5. CreditCardIUSEf useriig

% (MM - - QuickRow 1 -

| Bl of Materisls Ssarch, ALT-V |
Itern Code Oidered | Back Ordered | Unit Price | Extension Wendor Mumber

1% o o 000 om

<

Dezcription

Warehouse
Urit Of Meazure
Shipped

Price Level

Total Arnount

[Printgrder...lF'rintF'icl_(...FIecaIc:F'licel [ Accept ] Cancel l Delete :

Click the Bill of Materials Search button to select a kit.
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o~
Bill Mumber Dezcription

BEL=2500 POS Terminal

BEL=850 Printer Unit

D400 POS Regizter
DESK EMSEMELE
SECRETARY DESK EMSEMBLE

Search |Bi|| Murnber v| |Begins with V| | | Eind

’ Custom... Il:mkup Wizard... ] ’ Select I LCancel I Q I & I 0 ]

|F|:|un|:| 5 records | | |

The following message box will be displayed.

] The quantity available in thiz warehouze iz 19.00- EACH. Do you want to order this zales kit from stock?
. Click *'es ta arder this az a kit fram stock. Click Mo to explade the lines ta arder by companent.

Yes

Click No.
INFORMATION INTEGRATION GROUP 877.475.4092
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Enter Quantity Ordered and click OK.

OrderMumber 0000338 " [ - 14 4 b Bl [ ll:c.p_l,-Ercum...I Defaults... lCu3_tomer...l =] [ Credi... ITaSkS..B

1. Header I 2 Address I 3 Lines I 4 Totals ]5 EreditEard]USEf usefig =

. 000 - B - QuickFow & Fl B & ERRI-ICE

[tern Code Ordered | Back Ordered | U nit Price | Extenzion | Wendaor Numher| Cost | s
ﬂm 400 | Q, 200 an 2,200.000 4,400.00 850.000
1001-HOM-H252 200 an .aao 00 01-CONT Q]
D1000-BBW ALIGHT 4100 an .00o an .onn
D1000LHDS 200 an .00o an .onn
D1000L0OCK 400 an .00o 0o .0no
D1000-RHDS 2.00 aa .aoo .aa .0an
D2000 2.00 aa .aoo .aa .0an
D2000-2 4.00 an .aao .an Quni]

Description | Door Installation
Wharehouze | 001
Unit OF Measure | EACH

Shipped

Price Level

Total Amount 4,400.00

[Printgrder...lF'rintF'icI_(...Flecalc F'rice] [ Accept I Cancel l Delete :

When the Present Sales Kit as a Set of Regular Items checkbox in Service Management
Options is unchecked, a Sales Kit Item is loaded as a line item with its appropriate unit
price and line extension.
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If the Present Sales Kit as a Set of Regular Items checkbox in the Service Management
Options is checked, a Sales Kit Item is replaced with a comment line item, indicating sales
kit item number and description.

Order Number | 0000339 | [ M4 BB E [EopyErom...I Defaults... Il:usgomer...l & [ Credit... lTasks..B

1. Header | 2 Address ] 3 Lines ] 4. Totals ]5. creditCardlUser usefig

%MM- - Quick Row 118 A E?%}:

Itern Code ack Elrderel Unit Price |E:<tensim1&ndnl Numh| Cost Comment
/C Quili] oo [1400 /7 KIT ITEM ENTERED /¢ Doorl...él

1001-HON-H252 . 54000 8400 O1-COWT

D1000-BEWALIGHT . 130,000 260.00 £5.000
01000-LHDS . 140,000 140.00 70.000
D1000-LOCK. . 30.000  60.00 15.000
D1000-RHDS . 140,000 140.00 70.000
02000 .00 1,260,000 250.00 550.000
D2000-C . 800.000 600.00 125.000

<

Dezcription | Default [tem Code /C

Warehouse
Uit Of Measure
Shipped

Price Level

Tatal Arnount 3ERB.00

[Printgrder...lF'rintF'icI_<...HecalcF‘licel [ Accept I LCancel l Delete :

All the kit components are loaded as regular line items with appropriate price and extension
information.

This logic is applied also if the Explode Kit Items option on the Additional tab of Item
Maintenance is set to Always.
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Auto Generate Task Based on a PM Schedule

Contract Data Entry

Here is an example of PM Contract with a schedule (the 1st Monday of each month)
created for preventative maintenance tasks. Based on this schedule preventive maintenance
tasks will be generated each month on the 1-st Monday.

o]
=]

Contract Data Entry (SMD) 6/23/2016 =

Contract Mo, 000000797

1. Header ] 2 Address ]

Contract Date 5/26/2016

Custoner Mo, 01-4BF

Contract Type

Contract Status

Start Date
End Date

Billing Type

Generation

Document

Contract &
Bill Freq Cod

Tech, ADA

Contract [te

Presy. b aint.

Mew
B/2B/2016 :
T/2E208

Fixed Upon Compl.

Schedule | Monthly

Start Date | 5/26/2016
EndDate |7/26/2018

LY

4 4 b B = dParty on-site mized device @ M

3. Lines ] 4 Tasks ] 5. JC Higtom ] B Transactlons]

ck E| Amenican Buginess Futures
Job Site Code 2 Qa American Busines: Futures
Canfirn Ta Artie Johnzon %
Comment
Fax Mo
E-mail John@pahoo. conm A
PM Code 00 @ ¥ PM Scheduls
Ewvery month an the: | First [¥]
&
tonday %
[ Tuesday
1 Wednesda_l,l
: _ 500.00
) it
[] Saturday
[ Sunday

Upon selecting the “PM” code on the Contract Item, the PM Schedule created for the
Contract Header is copied to the Contract Item and may be changed for particular Item.
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= Contract ltem Maintenance (SMD) 6/23/2016

Custarner Mo. 01-ABF
Contract Mumber 000000737

Amenican Business Futures

R

Component... ] [ Labor/Skill... @ J, Cluick Fow 5 E E=§g {E rI: ?@ =
Iterm Code Lat/Serial Murmber | Dl | [(luantity | Amaount | Starting D1ate | Ending D ate |
1| 1001-HOM-H252 [ 1.00 10000 5/26/2016 7265208 Contr
2 | 2480-8-50 FEB-203 ] 2.00 EO0.O0  B/26/2016 B/26/2018
3 | BEBA ] 3.00 17000 5/26/2016 B/26/2018
4 | 1001-HOM-H252 ] 1.00 8400 B/2E/2016 TA2R/2018
5 | 1001-HOM-H252 ] 1.00 8400 B/2E/2016 7265208
1001-HOM-H254LEK, ] a0 00 BA2ESZ016 TA2R/2018
-
< >
Coverage Cods Schedule |Monthly v Every month on the: | First v
Responze Code
:hip - Start Date |5/26/2016 - Ngmber Dfvisi
i e EndDate |7/26/2019 Y
PM Code | 00 L Tuesday ! CJ
Type Code [] wednesday 0 C]
[] Thursday 1] C]
[] Friday 1] C]
W etk 0 C] ancel I Delete ]
[] Sunday 1] C]
[ (1] 8 I LCancel ]

Run the Auto Generate Tasks Selection program and select the Contract:

INFORMATION INTEGRATION GROUP
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Generate Tazks for all Contract |kems Generate Dispatches for all Contract [tems

Up ToDate :

Select Field | Operand Yalue
Pt Code Al
Contract Mo. Equal to L 0o0oon 91
Custorner Murnber Al
[tern Code All
M ature OF T azk Al
Route Al
Technician Code Al

[ Procesd I LCancel

If you’re running the Task generation program with the “PM Task generate Based on Task
Close Date” option turned on in the SM Options, you’ll see only 1 task generated for
Header and one for Contract Item. The next Task will be generated only after the last Task
generated for current Contract is closed:

& & Be) T
Main Report |

Auto Generate Tasks Selection Listing
SM Demo Company (SMD)

Contract PM  TaskDate Customer Name Item Code Lot'Serial No. Record
Number Code Number B

000000191 00 662016 O1-ABF American Business Fulwres 1001-HON-H252 Header
000000191 00  6/672016  (1-ABF American Business Fulwres 1001-HON-H254 K Item

Current Page No.: 1 Total Page No.: 1 Zoom Factor: 100%

Here is the list of Tasks being generated for the same Contract (if the "PM Task Generate
Based on Task Close Date” option is turned off in the SM Options):
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&2 S BTl
IMamReport‘

Auto Generate Tasks Selection Listing
SM Demo Company (SMD)

PM  TaskDate Customer Name Item Code Lot'Serial No. Record
Code Number -

00 6/62016 01-ABF American Business Fulures 1001-HON-H252 Header
[ 71420016 01-ABF American Business Fulres 1001-HOM-H252 Header
00 62016 O1-ABF American Business Fulres 1001-HON-H254LK ltem
00 742016  01-ABF American Business Futures 1001-HON-H254 K ltem

Current Page No.: 1 Total Page No.: 1 Zoom Factor: 100%

All the Tasks being generated are scheduled respectively for the 1-st Monday of each
month: 6/6/2016, 7/4/2016.
Here is the first Task generated:

Taszk Mo ' - [ ',:- 4 4 b B |3rd Party on-zite mixed device |§ Ciefaults. .

1. Header ] 2 Address ] K} Dispatchesl 4. Credit Eard] Uszer |USEfiiQ |

Tazk Date | BA23/2016 : Tazk Time 0258 PM Task Type D% A" Inztallation
Customer Mo. |D1-.-’-‘-.EF |Q@ [ B American Business Futures

Deposit Payrment Type | CREDIT CARD » | Amex Tazk Tntall o0 | Tan |

Tazk Status EIE% Entered Salesperzon Ek Jim Kentley
Contract Mo @I% E @ 3rd Party on-site mixed device

Job Site Code 2—‘ Ek Amernican Business Futures

Job Site Contact  John Quinn q, Cust PO |
Mature of T ask |Q@J. Friarity Code :l

Profered Tech, | ADAM G G (4 Adams Amold BilFreqCode 1 |
Preferred tach. Ek Foute RTOM

Item Mumber 1001-HOM-HZ54LE, Q% (M) F] % /7 0N 4 DRAWER LETTER FLE W/ LT
Lat/Senal Mo. T Teritary Ek Regioh Arizona

Tax Schedule Ca Gk Califarnia Separate Invoice [ |
Default Misc ltem |Ek

Besponze Scheduled D ate 016 : Time |03:58 P

Coverage Due Date 662016 T Time |03:58 PM

Quoke Amount 0|[= Huote Hours 00 Disp

Documents Path |\\Paruyl\f\2ﬂ1E\SMF'\SMF'_WithF'aymllkMﬂSSD'\DDE\Tasks'\DDmDZB | @

[Duiclﬁ F'rint] Bihdd lch:_upfrnm...]ﬂuickgmaillTe:-:tMessage [ Accept l Lancel I Delete I
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The Scheduled Date is set to the 1% Monday: 6/6/2016 of June.

Here is the Dispatch created during Task Generation:

Task Mo.
Dizpatch Ma.

00 028
oo [

Zlies | 2

ld 4 B Bl 3dParty on-site mized device

1. Header ] Credit Eard] User |useriig

Dizpatch D ate B/23/2016 Dizpatch Statuz |0 Ck Open

03:58 P |
03:58 PM | w

Starting Date g Starting Time
1

Ending D ate B/23/2016 Ending Time

T echnician ADAM

ck ck Adarnz Arnaold
Ck

1001-HON-HZ54LEK,

QY

Machine

E quiprient Mo,
Contract Mo,

Deposzit Payment Type | NOME
Check Mumber

Depasit Amount

A=

Comrnit Guantity

ck HOM 4 DRAWER LETTER FLE '/ LCE.

Dizpatch Total
Linez Tatal

Labar Tatal

[uuicgprim[ Fifds ]

The Components assigned to the Contract item in the Contract
Dispatch Lines:

[ Labar ] Accept I LCancel l Delete ] )

Entry are loaded into the
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Tazk Mo. o002 - 4 4 B Bl 3id Party onesite mixed device @
Dispatch Mo, 0001~ [

1 Header | 2 Lines ] 3. Credt Card | User | userig

. = - Huick Row E = B =B

Itern Code Ordered | kit Price | E stenzsion | Commeant
A e ¥ 1.00 159,000 154,00

2 | 1001-HON-HZ254 2.00 131.000 26200
g .00 0o 0

Description | PRINTER STAMD // BASKET
Warehouze | 000
rit OF Meazure | EACH

Price Lewvel |1

Toakal Armount 421.00

’Guicl_cF'lintl B4 l ’ Labar ] Accept ] Cancel l Delete l
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Custom Office

The following SM Module tables are available in the User-Defined Field and Table
Maintenance:

To add or modify user-defined fields, double-click the coresponding module
and table. To add a uzer-defined table, right-click anthe UDT module. Tao
maintain or delete a uzer-defined table, nght-click on the UDT.

fgs Quick Board Options

f@g SM Auto Generate Sales Docs Fram Contract
fgg 5M Conbract Header

fgg 5M Contract ltem

fga SM Conbract |term Component

f@g SM Contract Item Labor/Skill T able

% Sk Caontract Job Code Posting Histar ‘wark,
fgg 5M Contract Job Code Transaction History Work
fgm 5M Conbract Memo

f@g SM Create Additional Tasks tahle

fgg 5M Customer ltem Sales History File

% St Dizpatch Data Payment

fga 5M Dispatch Detail Labar Table

f@g SM Dispatch Detail table

fgg 5M Dispatch Headsr Table

% St Dizpatch Report Table

fEm SM Items Quartity to Produce

% Sk JC Posting Hiztony By Period T able

fgg 5M Machine Code Listing Work
FEL Chd Kahiws NFT ek bdckar T hle

Note: When adding a UDF field in the SM Task Table, at the same time it is necessary to
add the same UDF (with the same name, size) also in the SM Task History Table.
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Visual Integrator

It is possible to create and maintain import/export jobs for importing/exporting data of S/M
(Service Management) module through Visual Integrator.
The following SM data files are available for Import in Visual Integrator:

T able Name

5h_ContractHeader
Sh_ContractiternComponent
Sk_CantractiternLabarSkill
Shkd_Contractbdemno
Sh_Createddditional T azks
Shd_CustomerltemnS alesHistory
S5k_DizpatchHeader

Sh_E quipmentBoarddptions
Sh_ltemszRpT oProduce
ShA_M ature0fT azk,
Shk1_Optionz
Sh_RoutingDetail
Sh_FoutingHeader
Sh_Task

Sh_TazkHigtary

Chd T —rle Toimm

Dezcription

Sk Contract Header

St Contract ltem Component

St Contract ltem Labor/Skill T able
S Contract Memo

S Create Additional T azks table
St Customer ltem Sales History File
5K Dizpatch Header Table

[uick Board Optionz

St Items Guantity to Produce

Sk Mature OF Tazk Master Table
Sk Options

Sk Routing Code D etail

St Routing Code Header

Sk Tazk Table

Sk Tazk Higtary Table

Chd T-rl: Tormm T -k~

'

[ Accept I Cancel Igl

When creating Import job for Contract Items it is necessary to select the
SM _Contract Header table from the list:
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o Import Job Maintenance (SMD) 6/23/2016 = =
Job Mame l:} Compiled File Mame

1. Configuration ] 2 Data ] 2. Select I 4 Record ]

[ Accept l Cancel l Delete E

Select Yes to create a job for importing Contract Items.
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Job Marme  [MPCOMT

1. Configuration ] ...... 2

Available Figldz

IT

H.ContractMo
H.ContractD ate
H.ContractDescription

H.ContractStartD ate
H.ContractEndD ate
H_a&R Divizgiont o
H.Cuztamert o
H.BillT ntsddreszz1
H_.BillT oM ame
H.BillT advddress2
H.BillT edtddress3
H.BillT aCity

H.BIllT oState

H.BIlT efipCode
H.BillT aCountryCode
H.ShipT oCode
H.ShipT oM ame

H.E stendedD ezcriptionk.ey

28]
w
LN
7]

2}

b & & 2 &

] 4 Record ]

Field Mame

Compiled File Mame WIwI02

Typ Oper

Col/Poz Len MskAfal

H.ContractMo
H.ContractD ate
H.ContractStartD ate
H.ContractEndD ate
H.&RDivisionMo
H.Cuztomerho
H.MurmberQfD ayzind nePh
H.TimeCreated
H.UzerCreatedr.ey
L ItemCode

L. StartingD ate
L.EndingD ate

Lo R Iy B I ool B e I ]

REPL
REPL
REPL
REPL
REPL
REPL
REPL
REPL
REPL
REPL
REPL
REPL

naam
naao2
0aao3
naao4
0aa0s
0aao0e
noooz
0o0o0a
0ooo03
ooo1o
noatl
nooi2

3
10
10
10

2
20

5

8
10
30
10
10

/DA
/DA
/DA
0a

00000aaaan

MAD A
MDA

When creating Import job for Dispatch Entry it is necessary to select the

[ decept I Cancel I Delete E

SM _DispatchHeader table from the list:

Job Hame

IMP_DISPATCH

Table Mame |SM_Di$patchH eader

N

Accept

Cancel l 6 l
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B Import Job Maintenance (SMD) 1/30/2018 =
Job Mame O\J Compiled File Mame

1. Configuratian ] 2 Data ] 3. Select 1 4. Record ]

[ Accept I Cancel I Delete m

Select No if you want to create a Job for importing Dispatch lines.
Select Yes to create a job for importing Dispatch Labor Charge lines.
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Job Mamme  [MP_DISPATCH Compiled File Mame I'w100

1. Configuratian ] 2 Data

Available Figldz

H.TazkMo
H.Dizpatcho
H.&RDivisionMo
H.Cuztomerho
H.DizpatchD ate
H.DizpatchStatus
H.StartDiate
H.StartTime

H.E ndl ate
H.EndTime
H.TechnicianCode
H. CormmitCl ky
H.Manufacturning
H.GeneratedD ocumentM o

H. T awabledmt
H.HonT axabledmt
H.DizpatchT otal

H.GeneratedD ocumentT ype

bW e E E W

Field Mame

Typ Oper Col/Poz Len MskAfal

H.TaskMo
H.DizpatchMo
H.&RDivizionMo
H.Cuztomerio
H.DizpatchD ate
H.DizpatchStatus
H.5tartD ate
H.StartTime
H.E ndD ate
H.EndTime
H.T echnicianCode
ICode
L.LineType
L. TechnicianCode

T REp Iy B By e I Ay Ny N ]

[y

REPL
REPL
REPL
REPL
REPL
REPL
REPL
REPL
REPL
REPL
REPL
REPL

naam
naao2
0aao3
naao4
0aa0s
0aao0e
noooz
0o0o0a
0ooo03
ooo1o
0o011

oot 2

oo 3
0oo 4

0a

[ decept I Cancel I Delete E

INFORMATION INTEGRATION GROUP

877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202



	Installation Instructions and Cautions
	Wait! Before You Install – Do You Use CUSTOM OFFICE?
	Registering IIG products
	ODBC Security
	Role Maintenance

	Pre-Installation Checklist
	Installing Service Management
	Instruction to Install Dispatch Board in Terminal Services Environment

	Setup Activities
	Security Settings
	Role Maintenance

	Service Management Options
	Main Tab
	Entry Tab
	Line Entry Tab
	Additional Tab

	Job Code Maintenance
	Miscellaneous Item Maintenance
	Skill Code Maintenance
	Labor Code Maintenance
	Technician Code Maintenance
	Territory Code Maintenance
	Task Type Maintenance
	Nature of Task Maintenance
	PM Code Maintenance
	Routing Maintenance
	Task/Dispatch Status Maintenance
	Response Code Maintenance
	Coverage Code Maintenance
	Memo Manager Maintenance
	Machine Code Maintenance
	Reported Issue Maintenance
	Crew Maintenance

	The Main Menu
	Contract Data Entry
	Header Tab
	Contract Renewal
	PM Schedule
	Address Tab
	Lines Tab
	Tasks Tab
	JC History Tab
	Transactions Tab
	Unearned  Tab

	Task Data Entry
	Header Tab
	Address Tab
	Dispatches Tab
	Payment Tab

	Dispatch Data Entry
	Reservation Process in Dispatch Data Entry
	Labor Charge Data Entry
	Waiting for Receipt
	Dispatch Closing
	Dispatch Quick Printing
	Transfer Dispatch Items

	Аuto Generate Task Selection
	Tracking Changes on Contract and Task Notes
	Contract Data Entry
	Task Data Entry


	Auto Generate Invoice Selection
	Multi Contract Invoice Generation

	Auto Generate E-Mails Selection
	Auto Close Task Selection
	Auto Generate Contract Sales Documents
	Payroll Batch Entry
	Task/Dispatch Batch Update
	Calculate Quantity to Produce/Purchase
	Quick Dispatch Line Entry
	Equipment Board

	Lookup by Item/Serial Number
	Dispatch Board
	Role Maintenance
	Dispatch Board Views
	Dispatch Board Default View
	Dispatch Board- Fields

	Map Point-Dispatch Board
	How to Get a Standard Google Map API Key
	Google Map API

	Inquiries Menu
	Task Inquiry
	Task History Inquiry
	Contract Inquiry
	Dispatch Inquiry

	The Reports Menu
	Task/Dispatch Report
	Technician Dispatch History Report
	Customer Billing History Report
	Productivity by Territory Report

	Contract Job Code Reports
	Contract Job Code Posting History Report
	Contract Job Code Transaction History

	Standard Modules and Programs Modified for Service Management
	Item Maintenance
	Product Line Maintenance
	Bill of Materials Maintenance
	Customer Maintenance
	Main Tab
	Additional Tab
	S/Ms Tab
	Customer Sales History
	Sales Order Entry
	Installation Order Management
	Sales Order Memo
	Sales Order Tracking Dashboard
	Creating Sales Order Based on Template Contract
	Production Generation when Closing Manufacturing Dispatch

	S/O Invoice Data Entry

	Return Merchandise Authorization
	RMA Entry
	RMA Receipts Entry
	Job Maintenance
	Cost Code Maintenance
	A/P Invoice Data Entry
	Job Inquiry
	Job Posting Entry

	Payroll Integration
	Payroll Data Entry

	Business Insights Explorer
	A/R Explore
	S/O Explore
	S/M Explore
	Dispatch View
	Contract View
	The SM Contract Job Code Posting and SM Contract Job Code Transaction views have been added to the Business Insights Explorer Contracts view to allow the user to get information about the transactions from Contracts posted to jobs without printing rep...

	Items by Technician and Territory
	Contract Items View
	SM Closed Dispatches

	Examples
	Sales Order Entry (example from SM Options; Sales Kit Item Number)
	Example:

	Auto Generate Task Based on a PM Schedule
	Contract Data Entry

	Custom Office

	Visual Integrator

