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Installation Instructions and Cautions

PLEASE NOTE: MAS 90 must already be installed on your
system before installing any 11G enhancement. If not already
done, performyour MAS 90 installation and setup now; then
allow any updating to be accomplished automatically.

Once MAS 90 installation and file updating is complete, you may
install your 11G enhancement product by following the procedure
below.

Wait! Before You Install — Do You Use CUSTOM OFFICE?

THIS IS AN IMPORTANT CAUTION: If you have
Custom Office installed, and if you have modified any MAS
90 screens, you must run Customizer Update after you do
an enhancement installation.

But wait! BEFORE you run Customizer Update, it isvery

important that you print all of your tab lists. Running ..
Customizer Update will clear all Tab settings; your printedtab | AN aSte’”S_k Ina
list will help you to reset your Tabsin Customizer Update. window’s title bar
Custom Office isinstalled on your systemif thereisan indicates that the
asterisk in the title bar of some of the screens. The asterisk screen has been
indicates that the screen has been changed. modified. This
means that
Custom Office is
{5,* Sales Order Entry (111) 06,/12/2006 installed.
Orde Nurber S ROl Follow all the
1. Header I 2 Address ] 2. Lines I 4 Totalz |nstruct|0ns on
Order Drate ' Order Type thIS page before
- you run
Customer No. L Customizer
‘ Update!
Ship To Addr
Terms Code
Cleim [ b Chim Wiz
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202



Sales Order Import 4

Regqgistering 111G products

I1G Enhancement should be registered to be able to useit.
If registration is not performed, the enhancement will work
in ademo mode for alimited time period. The registration
can be still done during the demo period.

Select the 11G Product Registration program under the
Library Master Setup menu of the MAS 90.

If thisoption is not listed under the Library Master Setup
menu, go to the main menu, and select Run from the File
menu. Typein SVIIGR and click OK.

[ IIG Master Developer Enhancement Registration 2 =100 x|

Remiztered Customer G

~Reqistration Information

Reseller Mame
Senal Murnber 1111111
Customer Murnber 2RR2AIIIID
User Key 33333333333333333333
Product Key 555332 55553 25555 55553 25553
Enhancement Level Feleaze Date  Seral Mumber Urlocking ey ok,
NI Enhancement Name 4.40 AbABAAANALL S, | BEBEBE

Serial Number

Ernhancement

Fielease Date
e

1| | i
[ Frint Fieaistration Farm l

| | NG| ABK | 340/2010

Enter Serial Number and Unlocking Key provided by 11G,
and click OK.

If multiple I1G Enhancements are installed, Serial Numbers
and Unlocking Keys should be entered for each
enhancement.

Use the Print Registration Form button to print
I1G Registration Form.

INFORMATION INTEGRATION GROUP 877.475.4092
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ODBC Security

After ingtalling an 11G Enhancement; it isvery important
to verify whether or not the Enable ODBC Security
within Role Maintenance check box is selected in the
System Configuration window of your system. If itis
selected you must assign ODBC security permissions and
allow access to custom data tables/fields for the Roles
defined in your system.

ODBLC Security
Enable ODEC Security within Role Maintenance

Role Maintenance

After installing an 11G Enhancement, permissions must be
configured for newly created Tasks and Security Events.

ﬂj Role Maintenance (ABC) 08,11 /2011

Fiole Super I 4 & R

Descrption | Super rale

1. Tazks 2. Security Events ] 3. Module Options ] 4. ODBC Security ]

MAS 90

M Accountz Payable
v Account: Receivable
Bank Reconciliation
Bar Code

Bill of M aterials
Buzsiness Inzights
Cammon Information
Cuztomn Office
Developrment Studio
e-Busines: Manager
Fived Azzets
eneral Ledger

A

HEHBNEEHERREGBFEMH
A REAREERRRERR

=10l x|

[ |

[ Accept I Cancel I Delete Ié‘l@l .
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Introduction

Sales Order Import is an automatic import program to
receive orders from third party systems and import into
MAS90. The program will validate data imported. Certain
minimum criteria must be met before an order will be
imported. Invalid datais rejected and printed on the import
error log. Orders that meet the minimum criteria for import,
but have other data problems, will be placed on hold and
reported on the import error log. The program can
optionally explode imported kits.

This program operates in either single session or
continuous mode. In continuous (automatic) mode, the
program will scan the import directory every “x periods’,
where x isanumber, and periods are one of seconds,
minutes, or hours. This allows the program to work
unsupervised for automatic operation. A sequential log file
of al activity can optionally be kept.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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877.475.4092
WWW.IIGSERVICES.COM
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Sales Order Options

The Explode Imported Kits option has been added on the
Main tab of the Sales Order Options.

Ej Sales Order Options (ABC) 08,11 ,/2011

1 Main I 2. Entry ] 2. Line Entry ]

Enable Shipping
Fozt Sales to General Ledger by Divigion | 'wWarshouse ﬂ
Fozt Custamer Depozits by Divizion |:|
Past Deposzitz in Detal

Cugtomer Depozits
Special ltem Sales
Special ltem COGS

Special ltem Purchazes

—Default General Ledger Accounts

201-00-00
400-0-0
450-10-00
450-01-00

_ [ x|
4 Farms ] 5. Printing I E. Gluick F'rint] 7. Histary ]
Calendar Month )
Current Calendar 'ear 2010 ill
Curent Period s
Integrate with
General Ledger
Inwentony b anagement
L]
Qb Cugtomer Depozits
C% Diztribution zales - East
Ck Cozt of Goods Sold
Ck Purchases

[ Accept l Cancel m

If the check box is cleared, the importer will not
differentiate kits from regular items during import.

If the Explode Imported Kits box is checked, the program
will check to seeif the item being imported is kit, and will
explode it to components lines in the generated sales order.

INFORMATION INTEGRATION GROUP

457 PALM DRIVE

GLENDALE, CA 91202

877.475.4092
WWW.IIGSERVICES.COM




Sales Order Import 8

Automatic Order Importer

The 11G S/O Automatic Order Importer program has
been added under the Sales Order Main menu.

[HIIG S/0 Automatic Order Importer (ABC) 08/11/201 -10] x|

Froceszs Cycle Avtomatic ﬂ Log ta file?

Scan Cocle Units Seconds ﬂ Detaill Logging?
|Jze Imported Price?

Add Mew Customers?

Add Mew Ship-Ta?
MNext Order Number | 'w000023 Match on Phone Mumber? [

Default State Code | Ca

Scan cycle period 5

File Trigger Suffix cav

[SEIEIR]E]

[ ]

Input Directory SParuersD_Paruprshd az M az 20008 azd 4085 0 WMMAS IS O_IMY
Dutput Directary WWParrhD_Parugrkd azhbd as 2000 azd 40850 WMASIONS OI_ARC

| IR

Process Cycle can be set to Manual or Automatic.

)

Manual processes all files with the correct File Trigger
Suffix in the specified Input Directory, and exit.

Automatic processes all filesin the directory like the
Manual option does, then waits the number of Scan Cycle
Units and scans the directory again. This cycle will
continue until the program is interrupted.

Scan Cycle Units can be set to Seconds, Minutes, or
Hours. Is available along with the Scan cycle period only
in the Automatic mode.

File Trigger Suffix isthe file extension that the program
will scan for. This setting is case sensitive. Cannot be set to
one of the following: OLD, ERR, REJ, IIG.

Next Order Number is the next sales order number the
importer will useif no order number is assigned in the
import file. The program defaults to “WO000001” so that it
isunlikely to intersperse imported orders into normally

INFORMATION INTEGRATION GROUP 877.475.4092
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entered orders. This simplifies finding imported versus
manually entered orders.

Default State Code indicates what state the businessisin.
Orders received with a Ship To State Code that do not
match this value will use the code of OS (Out of State) for
the sales tax code. Orders that do match this value will use
this code for the sales tax code.

1 This should be the sales tax code the business uses
for it’s own location, since Internet shipments are
normally treated as sold from your location. Consult
with atax attorney that is familiar with your state’s
laws.

1 You must set up these codesin your Sales Tax
Maintenance. Consult your Best Library Master
manual, ask your reseller, or contact 11G for training
in our Authorized Training Center if you feel you
need assistance on Sales Tax processing.

Log to File means the program will keep alog filein the
Textout directory under the Home directory of MAS90
(..\mas90\home\textout\). The file name will be “IMPRT”
plus the company code and “.log” (example:
IMPRTABC.LOG).

Detail Logging means a message for every actionis
recorded in the log, and on al reports. If turned off, the
program will only record that the file was processed, with a
brief summary of total orders processed, rejected, and total
deposit (if the 11G Credit Card packageisinstalled). Error
messages are always recorded.

Use imported price option overrides the MAS90 price
with the price from the imported file. Isignored on zero
price lines.

This option is applicable only if the Allow Price Override
in S/O Data Entries option isturned on for the Role
assigned to current user.

INFORMATION INTEGRATION GROUP
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ﬂi Role Maintenance (ABC) 10/8,/2012

Rale Super I 4 B Bl

Description | Super rle

1. Tazkz ] 2. Security Eventz ] 2. Module Options I 4 ODBC Securty ]

= Salez Order
A Allov B atches bo be Merged
| Allow Batches to be Renumbered
| Allow Batches to be Yerified
A Allow Duplicate Custarmer PO Mumbers
) Allow Mext Batch Mumber to be Modified
A Bllow On-the-Fly Cancel Codes
A Allove On-the-Fly [tems
=] Allove Price Owveride in 540 Data Entries
A Allove Profit Margin Percent Owemride in 540 Data Entries
Allow to Excesd Quantity on Hand
) Allow to [nvoice Orders with Hold Status
A Allowe b kodity Comments an lkem Lines in Shipping

=10l x|

[ |

[ |

[ Accept l Cancel l Delete lé‘l@l .

The Quantity Ordered is always imported from the file
based on the “Allow To Exceed Quantity on Hand”
option as follows:

If the “Allow To Exceed Quantity on Hand” optionis
turned On, the quantity specified in the import fileis loaded
asthe Qty Ordered even if it is greater than the quantity
available. If the “Allow To Exceed Quantity on Hand”
option is not selected and the Qty Ordered being imported
is greater than the Qty Available in current warehouse, the
guantity exceeding available is automatically backordered.

Add new customers option alows the program to add
customers on the fly. The rules the program will use to add
customers (if this option is selected) are the following:

1 The program will first determine if this customer is
on file using the customer number from the import
file.

1 The program will then optionally try to match on
phone number and or credit card (see Match on...
further down). The zip code must also match for
thisto be accepted.

INFORMATION INTEGRATION GROUP
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1 If customer is not found, the program will add the
customer on the fly, providing both the division and
customer number supplied in the file, based on A/R
division options.

1 Thedivision and customer number must be present
or the program will reject the order.

1 Optionaly, if the I1G Auto Next Customer is
installed, the program will locate the next available
customer number for the division (or if no division
given, the lowest or default division) and
automatically assign the next customer number.

Add new Ship-To automatically adds new ship to
addresses for this customer. Not recommended if your
customers will order from you regularly. The program does
not attempt to seeif the ship to is already on file.
Potentially, you may have hundreds of the same ship to
addresses for the same customer.

Match on Phone Number? If the customer number is not
supplied for the import, then the program attempts to match
on the phone number and the zip code. If there is a match,
the program will record this and use the customer that it
matched. Will not match on blank telephone numbers.

Match on CC Number? If acustomer credit card is
supplied, and the 11G Credit Card Package isinstalled, then
the program will attempt to locate the customer by credit
card number and zip code. If there is a match, the program
will record this and use the customer that it matched. Will
not match on blank credit card numbers.

A Note on the Match On features above: Both telephone
and credit cards can be re-assigned after being
discontinued in only thirty (30) days. That is why we also
require the zip code to match. However, thisis not 100%,
SO pay particular attention to those records the program
listed as matched on telephone number or credit card
number. You know your business, so you have a better idea
of the turnover of such numbersin your market than we
will. Thisis designed to help reduce your workload, but
with any feature it may do just the opposite. Review the
program logs regularly to get a good feel on your market.

INFORMATION INTEGRATION GROUP
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The Input Directory is where the import program expects
to find the files to be imported.

The Output Directory iswhere the import program will
put the processed file when the import is complete.

If using MAS 200, both Directories are to be selected on
the computer running MAS 200 server. The Drives
available and folders listed are drives and folders of the

Server.
Browse for Folder ed |
Select Direckary
“__1 Reports ;I
“:I R
“:I S0
FHD) S04

E-C3) SOL_IN

F-{5) Tutarial

F#1-{C5) Uninstall Informa
“__1 Update files For 4 .

p | [ III-iIiI-i.- _bl_l

Ik I Cancel |

Clicking the Start button starts the program to scan the
directory.

The program will display a progress bar indicating what it
is currently doing. When afileislocated and is being
processed, its name will be displayed.

As each step in theimport is completed, the message box
will update to display that information.

When the import is finished, or the program timer is
cancelled, the program will ask the operator to print the
import log.

If the program is in automatic mode, the timing screen will
be displayed when waiting for the next processing cycle.

INFORMATION INTEGRATION GROUP 877.475.4092
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IIG Sales Order Import Update

Mo loading orders...

The Cancel button allows you stop the scanning.
The program will ask to print the import log.

[ 1IG Auto Sales Order Import Log 2=

S&LES ORDER NG AUTO SALES ORDER IMPORT LOG

Foobe PLIE | pint | Preview | sewp | @]

Example of the Import Log printout:

(Vfi; Yiew IIG Auto Sales Order Import Log =10l
&P S | P i ‘ i ooz =] \ BusinossObjects I

Presiew I
ﬂ

I1G Auto Sales Order Impont Log
ABC Distnbution and Service Corp. (AB
Import Mezsages

File CopyofXyeimport0100.csw found. Beginning import at August 11, 2011 03:19 pm
Order WOO00023% FROBERT S0 5BEE Imparing Into Order Files at August 11, 2011 0319 pm
Linesx :

ftem Code :1001-HON-H252 CQuantity @ 2

ftem Code : G655 Quantity @ 3

ftem Code : 01400 Guantity : 4

ftem Code : 3972 Quantity ;1

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

Completed import of order at August 11, 2011 0319 pm
Order WO00024 AbcaazaaBEE Importing Into Order Files at August 11,2011 02:19 pm
Linesx :

ftem Code :1001-HON-H252 CQuantity : §

ftem Code : 2480-8-50 Cuantity : 15

ttem Code :JC
-
4 _>|_I

INFORMATION INTEGRATION GROUP 877.475.4092
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Here are several rules used during sales order import:

[

If the salesperson number in the file is not on file or
is blank, the program will assume the salesperson
code is“0000” for that division and set up the
customer with that salesperson ID. Please make sure
this salesperson number exists for all divisionsin
the Salesperson Master File Maintenance.

If terms code is blank, then terms code “00” will be
used. Please make sure that thisterms code existsin
the Accounts Receivable Terms Code Maintenance.
If new customer information has critical blank fields
(such as name, address, zip, or phone), the program
will reject the record, even with auto next customer
installed.

Specia order items are automatically set up as
“Drop Ship.”

The default warehouse specified in the Sales Order
Options will be used if the warehouse code is not
specified or isinvalid.

Appendix

File Formats

The program uses ASCI1 comma delimited record files for import.

Field format is Quote Comma Delimited (e.g.: “fld1”,”fld2") and null fields are reported
as null fields. Example: “fld1”,””,”fld3"
Quotation marks cannot be used inside fields.

Below are listed severa formats of files. Y ou can select one of these and notify 11G
which one you wish to use. The programs are optimized for processing each type.

File formats supported by special order:

1 Fulfillment “Single Line” records. This format puts the entire order on one
line, with up to nine (9) items ordered with quantities. For speed and
volume processing, this form assumes that the price in MAS90 (as the
each price) isthe price of each item in the order. No price breaking is done
or assumed. The order totals are verified against the order total from

INFORMATION INTEGRATION GROUP
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import record. No other price verification is done. Known in the industry
asthe “Smart Inventions’ format.

1 Fulfillment DPI format. Thisis a multi-record format used by Data
Processor Incorporated in the fulfillment industry. Detailed format
containing marketing data, check data, credit card data, and ship to data.
Available from most telemarketing firms such as West Telemedia, Media
Source, Inc. and others.

1 Fixed record layout. Similar to the variable record layout, the records are
fixed length and fields are at set positionsin the record.

1 Custom layouts. Consult with your I1G Account Executive on any special
formats that you need.

Optional record separators supported by special order:

1 BDF (Bar Delimited Format). Common on Unix systems, fields are
separated by avertical bar “|” character. Any quotesin the record are
included in the data unless otherwise programmed.

1 TDF (Tab Delimited Format). Seen mostly on legacy systems and some
web sites. Uses an ASCII “tab” character (hex 09 or $09$) between fields.
Any character that is not atab character isincluded in the data unless
otherwise programmed.

Import file definition

RECORD NO: 1 - HEADER RECORD (ONE PER ORDER)

FIELD DESCRIPTION TYPE START LENGTH MASK KEY
01 HEADER FLAG "H" .. i i i e e e e e e UPPR 1 1

02 ORDER NUMBER .. ... .o aa oo ACNT 1 7

** |If blank, will use next avail order#

03 ORDER DATE .. i e i e e e e aaae s STR 1 8

** Formats: mm/dd/yy, mmddyy, or

*x mmddccyy

04 DIVISION NUMBER .. ..o a oo ZERO 1 2

05 CUSTOMER NUMBER . ... .o cocooiiaaan. ACNT 1 7

** Program can assign next available customer number.
** Division number is required. (00 is default).

06 CUSTOMER NAME . ... i i i e e e aaaa STR 1 30

O7 ADDRESS 1 .. .ciiiiiiii i e e e aeaeaaaan STR 1 30

08 ADDRESS 2 ... i e e e eaeaaaaan STR 1 30

09 ADDRESS 3 .. iiiiiiicicieccieeaaaaan STR 1 30

10 CITY i e e e e e cceeaaaa STR 1 20

11 STATE/PROVINCE ... i ieieaeaan UPPR 1 2

12 ZIP CODE ... i i e e e e e e e UPPR 1 10

13 COUNTRY CODE .. cciii i e i i i ecee e e UPPR 1 3

** Must Exist In Mas90 country code list.

** Blank is acceptable. Mas90 assumes this is USA.

14 SHIP TO NAME ... i i i e e e e a STR 1 30

15 SHIP TO ADDRESS 1 ... .. ccicicaannnn STR 1 30

16 SHIP TO ADDRESS 2 ... ... . oo .. STR 1 30
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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17
18
19
20
21

**

*x

22
23

*x

24
*x
25
26
27

*x

*x
28
*x

29

*x
30
*x
*x
31
*x

*x

SHIP TO ADDRESS 3 ... . iiaa STR
SHIP TO CITY ... i STR
SHIP TO STATE/PROVINCE .............. UPPR
SHIP TO ZIP CODE/POSTAL CODE ........ UPPR
SHIP TO COUNTRY CODE ...........o.... UPPR

Must exist in MAS90 country code list.
Blank is acceptable.

CUSTOMER PO NUMBER ... ieieieeaeea UPPR
SHIP VIA CODE .o ii e e e e eeeeeemems UPPR
Must exist in MAS90 Ship Via list.
WAREHOUSE ... i e e e e e e e eeeemee s ACNT
Will use default warehouse if blank.
CONFIRM TO NAME - i e e e i i e eeem s STR
COMMENT i e i e i e ceeececeaaenn STR
SALES TAX CODE . .iie e i i eeeeems UPPR

Can be set to OS for out of
state customers-flag controlled.

TAX EXEMPTION NUMBER . ... ..cieemnao... STR

NOT VERIFIED! **

TERMS CODE ..o iiiei e eeeecceeeman ZERO
Will use 00 if blank.

SALESPERSON ID .. iiii i e i e e eeea ACNT

Will use 0000 if blank. Please set up a
default 0000 salesperson in each division.
CREDIT CARD NUMBER . ... ... ... ....--. STR

Payment Type will be checked to be in system,

RPRRRR

1

30
20

10

15
15

30
30

15

20

will not import missing Payment Type credit card data.

Will be checksum validated. If fails,
will not import invalid credit card data.

30
6
15

4

3
50
17

HHHHHH A HH -
HHAHHH -
HHHHHHH A HH -
HHAHHHHE -

8

32 CARDHOLDER NAME . ... oo iiiiiiiaaaaan STR 1

33 CARD EXPIRATION DATE (YYMMDD) ....... STR 1

34 AUTHORIZATION CODE ... ..o STR 1

** |F¥ card charged or authorized

** outside of MAS90.

35 MERCHANT CODE (if using 11G CC) ..... STR 1

36 USER ID (Defaults to IMP) ........... UPPR 1

37 CUSTOMER EMAIL ADDRESS .............. STR 1

38 CUSTOMER PHONE NUMBER ... ............ STR 1

39 ORDER SUBTOTAL < ciii i i i e e e e e NUM [0]

40 FREIGHT AMOUNT ..o i i iiieeeeaaa NUM [1]

41 SALES TAX i e e e e eaaaaaa NUM [2]

42 ORDER TOTAL .o e cee e e e NUM [31

43 Ship Date. .. ..o e STR 1
Formats: mm/dd/yy, mmddyy, or

*x mmddccyy

44 ON HOLD .o i i i i i i e i e e e e ecaaaaas UPPR 1

** Y=0n hold, N=not on hold

45 ON HOLD REASON CODE . ..o cocooaoann UPPR 1

** |¥ ON HOLD REASON CODE is not blank or null,

** ON HOLD will be set to Y.

RECORD NO: 2 - LINE RECORD FORMAT

FIELD DESCRIPTION TYPE START

INFORMATION INTEGRATION GROUP
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17

15
30

30
10
11
11

01 LINE RECORD FLAG "L™ .o cooiiaaaao UPPR 1
02 ORDER NUMBER (SAME AS HEADER REC .... ACNT 1
03 ITEM NUMBER .. ... i UPPR 1
04 ITEM DESCRIPTION ... .o STR 1
** Will use MAS90 description if blank.

05 UNIT OF MEASURE . ... . ..o UPPR 1
** defaults to item UOM of item if blank.

06 PROMISE DATE MMDDYY .. ..o oicoao--- STR 1
07 ALIAS ITEM NUMBER (IF USED) ......... STR 1
08 QUANTITY ORDERED -#####.000 ........ STR 1
09 UNIT PRICE —#H##H# 000 (.o STR 1
10 EXTENTION —#HHHARH .00 (L. STR 1
11 COST (SPECIAL ORDERS) .. ... .-.-.. STR 1
RECORD NO: 3 - COMMENT RECORD

FIELD DESCRIPTION TYPE START
01 COMMENT FLAG "C" ..o ii i e e e UPPR 1
02 ORDER NUMBER ... .. .. ... UPPR 1
03 COMMENT LINE 1 ... ..o STR 1
04 COMMENT LINE 2 ... ..o STR 1

INFORMATION INTEGRATION GROUP
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