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Installation Instructions and Cautions

PLEASE NOTE: MAS 90 must already be installed on your
system before installing any I1G enhancement. If not already
done, perform your MAS 90 installation and setup now; then
allow any updating to be accomplished automatically.

Once MAS 90 installation and file updating is complete, you may
install your 11G enhancement product by following the procedure
below.

Wait! Before You Install - Do You Use
CUSTOM OFFICE?

THIS IS AN IMPORTANT CAUTION: If you have
Custom Office installed, and if you have modified any MAS
90 screens, you must run Customizer Update after you do
an enhancement installation.

But wait! BEFORE you run Customizer Update, it is very

important that you print all of your tab lists. Running .
Customizer Update will clear all Tab settings; your printed tab | AN asterisk in a

list will help you to reset your Tabs in Customizer Update. window'’s title bar
Custom Office is installed on your system if there is an indicates that the
asterisk in the title bar of some of the screens. The asterisk screen has been
indicates that the screen has been changed. modified. This

means that
Custom Office is

ﬂj * qales Order Entry (111) 0612 /2006 mSta”ed'
Order e P ROLO®I Follow all the
1. Header I 2. Address ] 2. Lines ] 4. Totalz instructions on
Order Date ' Order Type thIS page before
’ you run
Customer No. L Customizer
Update!
Ship To Addr
Tems Code
Cloim Mimbn ) Chin Uiz
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Regqgistering II1G products

I1G Enhancement should be registered to be able to use it.
If registration is not performed, the enhancement will work
in a demo mode for a limited time period. The registration
can be still done during the demo period.

Select the 11G Product Registration program under the
Library Master Setup menu of the MAS 90.

If this option is not listed under the Library Master Setup

menu, go to the main menu, and select Run from the File
menu. Type in SVIIGR and click OK.

ik IIG Master Developer Enhancement Registration

Remiztered Customer Cuztamer
~Reqiztration Information
Reseller Mame
Senal Murnber 11111111
Customer Murnber 2RR2AIIIID
Uszer Key 333333333333333
Product Key CCCCC | (DDODDD | (EEEEE || FFFFF GGEGGEG
Enhancement Level Feleaze Date  Seral Mumber Urlocking ey
G Enhancement Marne 41 071942004 Adpsddppatipans | BEBBBE

Serial Mumber

ncement

Release Date
5 En

l

[ Frint Fieaistration Farm J

21 =100 x|

| NG | ABC | 11/28/2005

Enter Serial Number and Unlocking Key provided by IIG,
and click OK.

If multiple 11G Enhancements are installed, Serial Numbers
and Unlocking Keys should be entered for each
enhancement.

Use the Print Registration Form button to print
I1G Registration Form,

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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Introduction

I1G’s Point Of Sale/Fast Sale Enhancement allows user to
conduct more streamlined sales transactions at working
locations. Specific improvements allow quicker invoice
transactions. Integration with 11G’s Credit Card Processing
allows fuller functionality and a wider range of payment
and credit options.

Fast Sale Data Entry

Select the 11G Fast Sale Entry program under the Sales
Order Main menu.

[ifFast Sale Data Entry (ABC) 08,17 /2006 o ]

[Irw. Mo D% 2. [ Date I:l Tupe | ﬂ' Batch @ @]
[S!D Mo I:I'r:' Customer Mo. |—|'r:' [ ]
[ Salesperson I:r:' ]

1 Lines ] 2 Totals ] 2. Header ] 4. Address ]

b

|rI 'f = = | Quick Row Eﬂ" |[. [ ';:= ._:‘::= -
| |tem Code | Ordered | Shipped | Unit Price | E stension | C
1 | 3
Dezcription =
Wwiarehouze
L1/m
Back Orderad oo L

[Buicl_c. F'rintHeu:a_Iu: TaH]De_fauIts... [Eusp:umer...l Credit... ] [ Accept l LCancel I Delete
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In this screen, the standard Sales Order/Invoice fields are
rearranged to simplify data entry.

Some of the entry fields, which were originally on the
Header tab of the Invoice Data Entry screen, are located
at the top of the Fast Sale Data Entry screen.

The Quick Print, Customer, Credit buttons are placed at
the bottom of the screen.

Click the Next Invoice No. button to start new invoice, or
select an existing Invoice Number using the Lookup
button. If the selected Invoice refers to a Sales Order, the
Sales Order Number is displayed in the S/O No. field,
which is display-only.

If entering a new invoice, select Customer. Now the Lines
tab is available for entering items. The Lines tab is
identical to standard Invoice Data Entry Lines tab.

After filling out the information on the Lines tab, go to the
Totals tab and Accept the invoice. Necessary changes can
be made on the Header and Addresses tabs, too.

If the corresponding setting has not been changed in the
Defaults (see later in the manual), when clicking the
Accept button, a message is prompting to print
invoice/receipt. Click Yes to print the invoice.

x

'T Lo Youwant To Print Invoice/Receipt.
L]

INFORMATION INTEGRATION GROUP
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877.457.4072
WWW.IIGSERVICES.COM



Point Of Sale / Fast Sale 4.10 7

Default Values for Fast Sale Data Entry

Before selecting the Invoice Number on the Fast Sale
Data Entry, click the Defaults... button (at the bottom of
the Fast Sale Data Entry screen).

[ Fast Sale Data Entry (ABC) 08,10,/2006 10| x|

[Im-'. M. I:Iq\\) E’?:) [ Date I:I Tupe | ﬂ| Batch @ @

[5.-":' Mo, I:r:' Cuztomer No. = [ f ]
[ Salespersan |:|'r:' ]

1. Lines l 2 Tatals I 3. Header I 4 Address I

|rJ e "| Huick Fow Ijlf_' |[. [ .-;:an;:r::. _
| Item Code | Ordered | Shipped | LUnit Price | E stension | C
1 | 3
Dezcnption =
Warehouze
11k
Back Ordered NIV

[Quiclj PrintHeca_Iu: TaH]De_fauIts... [Eusp:umer...l Credi... ] [ Accept l LCancel I Delete

The Default Values for Fast Sale Data Entry screen
allows for entry of the default values to speed up the entry
of invoices. Several fields can be defaulted to these values,
so that the user will not enter them repeatedly for each new
invoice.

INFORMATION INTEGRATION GROUP 877.457.4072
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2] x|

Mest lnvaoice Mo, | 1100163

Invoice Date 024 0/200E E] Frint [rvoices []
[nvoice Type Standard Invoice | [ ]
Ship Date 08/10/2006 ||=i

Ship Wia C{\J

FOB

wWarehouze 0o q% EAST wWAREHOUSE

Sales Tax Schedule %

Fast Sale Screen Dizplay? |:|

&uto Default Quantity Ordered ta 1 []

&uta [ncrement [nvaice Murmber ]

Process Sales Order ]

Force For Full Papmernt ]

Cash Customer Qb

Replace Custurner Default Sales Persan ]

| ok | Cancel l@]

The Next Invoice No. field displays the number to be
assigned to the next invoice by clicking the corresponding
button on the Fast Sale Data Entry screen.

The Invoice Date, Invoice Type, Ship Date, Ship Via,
FOB, and Warehouse fields are similar to standard Invoice
Data Entry.

The Sales Tax Schedule is the current Point of Sale tax
schedule. Entry in this field, if any, will overwrite the
customer’s tax schedule.

Check the Fast Sales Screen Display box to simplify the
look of the Lines tab. Only the most useful fields,
necessary for lines entry, will be displayed.

INFORMATION INTEGRATION GROUP 877.457.4072
457 PALM DRIVE WWW.IIGSERVICES.COM
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ﬂﬂFast Sale Data Entry {(ABC) 08,10,/2006

=101 ]

[Im-'.Ncu. mootes |- [ [E Date | IETIEIE

= Twpe |Standardlrweice ¥ Batch ﬁﬂ@

[5.-":' [z} |:|'r - Cuztomer Mo qa Eé} .

[ Salesperson I:I-r -

|
|
|

1. Lines l 2 Tatals I 3. Header I 4 Address I

I 1 P ) I =
Item Code Ordered | LUnit Price | E stension |
1 |% 00 000 00
Dezcnption =
Warehouze
11k
Back Ordered -

[De_faults...IEusp:umer...l E[edit...] [ Accept ] Lancel [ Delete

Check the Auto default quantity ordered to 1 box to
automatically fill in the single quantity, pricing, and accept
line when an item is selected.

Check the Auto increment invoice number box to assign
automatically the next available invoice number after
acceptance of previous invoice.

Check the Process Sales Orders box to make the S/O No.
field available to allow the user to create invoices based on
the existing sales orders.

Check the Force for full payment box to require full

payment to accept an invoice. This option works only if
I1G’s Credit Card Processing module is integrated with
MAS 90. If this box is checked, clicking the Totals tab

INFORMATION INTEGRATION GROUP
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displays the Deposit/Prepayment Entry screen. The
program will not accept the invoice till the payment is less
than the entire invoice amount.

Select the default Cash Customer. To select this default
Customer for the current invoice on the Fast Sale Data
Entry screen, click the $ (dollar) button next to the
Customer No. field.

Check the Replace Customer’s Default Salesperson box
to activate the User Logon field. Select the User, which
will replace the Salesperson for all the Customers not
having Primary Ship To. The user will be added as new
Salesperson to the system. The Salesperson Name field will
contain 28 characters: 14 from the User's first name and
14 from the last name.

ﬂ;ﬁnefault ¥alues for Fast Sale Data Entry

Mest lnvoice Mo, | 1100163

Irveoice Date 08,1 0/200F @ Prirt [woices []
[reeoice Type Standard Invoice | [ ]
Ship Date 08/10/2006 =i

Ship Yia o8

FOE

wWarehouze o Clb EaST wWAREHOUSE

Sales Tax Schedule %

Fazst Sale Screen Dizplay? |:|

Auta Default Quantity Ordered ta 1 ]

Auta lncrement nvoice Number []

Process 5ales Order []

Force For Full Papment []

Cazh Customer CQ

Replace Custurner Default S ales Person

User Logon Qb FirstiamelserTST LastMamellzerTST

| ok | Cancel l@]
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The Default Salesperson field will display the User Logon
on the Fast Sale Data Entry screen:

[ Fast Sale Data Entry (ABC) 08/10/2006 =[O =|

nall QB Ds | T i <] e 00 5]

[sm L CustomerNo. | " [ ¢ ]
[ Salesperson I:I-r:- Drefault 5 alezperzon ]

1. Lines ] 2 Totalz ] 2. Header ] 4. Address ]

it e | kR [T |1 == 2|
| Item Cade | Ordered | Shipped | Unit Price | E stension | C
4 | 3
Drezcription o
Warehouze
LI/
Back Ordered -

[Buicl_a F'lintFleca_Ic TaH]De_fauIts... [Eusﬁnmer...l Credi... ] [ Accept l LCancel I Delete

Check the Print Invoices box to print the invoices when
accepting them.

If the Print Invoices box is checked, the Bypass Print
(Y/N) prompt box can be checked to print documents
without asking for confirmation.

INFORMATION INTEGRATION GROUP 877.457.4072
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Fast Sale Receipt Printing

The 11G Fast Sale Receipt Printing program has been
added under the Sales Order Main menu.

ﬂj IIG Receipt Printing (ABC) 08/17 /2006

Form Code | ERTEREGIE |,
Description | Receipt Printing |

s [o0me

=101 x|

[Number of Copies Collated

kA ulti-Part Form Enabled

]

|

1. Main I 2. Select ]

Receipt Tope to Print | Al

=

Frint Receipt Already Printed |:|

Line 1 Meszage

Line 2 Meszage

| Defered ﬂ|

Alighment [ Brririt l Prexiew l Setup

Here is an example of printout:

INFORMATION INTEGRATION GROUP
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=10 x|
‘ powered by

crystal ':'

(i view IIG Receipt Printing

| % & &fioox =] || W« 1 b b da

Preview |
ﬂ

ABC Distribution and Senice Comp.

bon - Fi 9tod  Sat 10to 2

Inw Nbr. 0100233-1H 0eM7z00e 01-ABF
HOM 2 DRAWER LETTER FLE W0 LK EACH
1001-HOM-Hz52 Whse: oo

.00 4.00 165.00

DESK FILE2" CAP 50 EACH
2480-8-50 Whse: oo
3.00 3495 104.85
Lot Humber: JAMNID 300
DESK FILE 3 142" CAR S0 EACH
Whse: oo

2661-3-40

.00 2420 121.01
-
3

877.457.4072
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Appendix

Gift Certificate Processing in I1G Credit Card and IIG POS

Processing Gift Certificates requires tracking the liability the store has generated by
accepting payments in advance, which is really what a gift certificate is. There are
several methods, with pros and cons for each.

One issue that we must stress is that Gift Certificates have a fairly long life. There are
both Federal and State statues that cover how long these must honored, and what the
merchant may do to limit the liability. We suggest that you consult an experienced
business attorney for your store (or stores) area on what requirements you must meet for
gift certificates.

Preprinted Gift Certificates:

These are generally in fixed denominations in logical steps (5, 10, 20, 25, 50, etc.) with a
certificate number that is sequential. These are loaded into the system as a serial number
item (ex: GIFTCO5, serial number A000152). This allows you to see all non-issued
certificates.

When sold at the register, the operator selects the correct certificate denomination and the
serial number on the sheet. She would sell as many as the customer needed.

When the certificate was redeemed, it would be treated as a miscellaneous payment type
of GIFTC. To redeem:

1. Setupa GIFTC payment type, and use the Gift Certificate number as the
check/account number.

2. Use a different Bank or G/L code to reconcile at the end of the week or month.
3. Any balance remaining on the certificate would be paid out in cash.
Some issues to consider:

e With today’s printers and scanners, it is easy for criminals to forge US currency,
let alone something simple like a gift certificate. You will need to keep tight
control over the number of gift certificates you have in circulation.

e The same holds true internally. Gift Certificates are just like checks, and just like
checks, you must keep track of what was issued and what is remaining.

INFORMATION INTEGRATION GROUP 877.457.4072
457 PALM DRIVE WWW.IIGSERVICES.COM
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e Gift certificates cost money to print, process, and redeem, in the form of labor and
the certificates themselves. We suggest that you keep a close eye on these costs,
because in most retail markets, there isn’t a whole lot of room in the margin.

On Demand Gift Certificates:

These are generated using the Sales Order Invoice function, and using a custom form to
print the certificate. We recommend printing on check stock, where the lower third is the
gift certificate, and the upper two sections (stubs) would print a duplicate receipt of the
monies received. Unlike the pre-printed gift certificates, you must process these
individually, because the invoice is the certificate.

Because these are generated “on demand” you won’t be able to track them as serialized
inventory. So you would use either a generic item number (GIFT CERT) or a
miscellaneous item or charge.

Redeeming them is the same as with pre-printed gift certificates.
Some issues to consider:

e We strongly suggest that you turn on the Retain Detailed Invoice/Shipping
History, Retain Deleted Invoices, and Retain Comment Lines in History as a
precaution.

e Periodically review the value of sold gift certificates versus redeemed gift
certificates. This is your Open Gift Certificate Liability.

Special Gift Certificate Programming

I1G can assist you with programming to meet your specific industry and business needs,
and we are also happy to assist you or your reseller in setting up Gift Certificate
Processing.

Gift Card Processing:

Gift card processing is quite different from Gift Certificates. Gift Cards fall into two
categories:

e Rewritable, which requires special equipment to write the value of the amount and
the amount remaining on the card.

o Gift processor, which the gift card is treated like a credit card through the credit
card software.

Both of the above require special setup. Contact 11G for more information.

INFORMATION INTEGRATION GROUP 877.457.4072
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