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Installation Instructions and Cautions

PLEASE NOTE: MAS 90 must already be installed on your
system before installing any 11G enhancement. If not already done,
perform your MAS 90 installation and setup now; then allow any
updating to be accomplished automatically.

Once MAS 90 installation and file updating is complete, you may
install your 11G enhancement product by following the procedure
below.

Please note that installation of 11G Service Management is
different from installation of other 11G enhancements. The
step-by-step process of installation is described below.

Wait! Before You Install - Do You Use
CUSTOM OFFICE?

THIS IS AN IMPORTANT CAUTION: If you have Custom
Office installed, and if you have modified any MAS 90
screens, you must run Customizer Update after you do an
enhancement installation.

But wait! BEFORE you run Customizer Update, it is very

important that you print all of your tab lists. Running .
Customizer Update will clear all Tab settings; your printed tab | AN @sterisk in a
list will help you to reset your Tabs in Customizer Update. window'’s title bar
Custom Office is installed on your system if there is an indicates that the
asterisk in the title bar of some of the screens. The asterisk screen has been
indicates that the screen has been changed. modified. This
Ej* Sales Order Entry (111) 06,12 /2006 means that . .
T Custom Office is
Order Mumber Qb @@@@@[ """ insta”ed.
1 Header I 2 Address ] 2. Lines ] 4 Totalz
Order D ate . Order Type FO”OW a” the
- instructions on
[ Customertle L this page before
Ship To Addr yourun _
Terms Code Customizer
Clim Pk Clhir Vis Upda‘te|
INFORMATION INTEGRATION GROUP 877.457.4072
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202



Service Management 4.10 6

Regqgistering I1G products

I1G Enhancement should be registered to be able to use it. If

registration is not performed, the enhancement will work in a
demo mode for a limited time period. The registration can be
still done during the demo period.

Select the 11G Product Registration program under the
Library Master Main menu of the MAS 90.

If this option is not listed under the Library Master Setup
menu, go to the main menu, and select Run from the File
menu. Type in SVIIGR and click OK.

Eﬂ IIG Master Developer Enhancement Registration ﬂ - |EI|5|

Registered Custormer G

—Reqistration Infarmation

Reseller Marme

Serial Nurmber 111111171711

Cuztomer Mumber N

Uszer Key 3333333333333333333333333

Product Fey CCCCC (| DDDDD | |EEEEE | |FFFFF GRGGG
Enhancement Level Releaze Date  Senal Mumber Unlocking F.ey ok
Service Management Proceszic 4.10 AbAsAsAAAAAMAMA || BEBBEB

JCnhancement evel | Release Date ] Setial Nurnber UniockingKew

1| | i
[ Print Registration Farm ]

| | | SMD | 142972007

Enter Serial Number and Unlocking Key provided by IIG,
and click OK.

If multiple 11G Enhancements are installed, Serial Numbers
and Unlocking Keys should be entered for each
enhancement.

I1G Registration Form can be printed by using the Print
Registration Form button.

INFORMATION INTEGRATION GROUP 877.457.4072
457 PALM DRIVE WWW.IIGSERVICES.COM
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Installing Service Management

After installing MAS 90 and running it to update files, close
the MAS 90. To install Service Management:

If not installing the Board Package, proceed to step 3.

1. Open the DispatchBoardPackage folder.

2. Run Setup.exe. (Note that if installing to Windows
2000 Professional, at least Service Pack 2 should be
installed for Windows 2000.)

3. Open the SMP410_CD folder.

4. Run Setup.exe.

Additionally, the dictionaries for Spell Check can be installed
at any time with the SSCEDEMO.EXE from the SpellCheck

folder.
INFORMATION INTEGRATION GROUP 877.457.4072
457 PALM DRIVE WWW.IIGSERVICES.COM
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Enhancement Installation

Running SETUP.EXE begins the installation process. The
installation screen will look similar to this:

1 MAS 90 Enhancement Installation =10 x|

Eile Documents  About

Praduct to be installed ta the zelected MAS 90 zuztem:

Froduct; Service Management
Verzion: 4.10

1 Check bMAS 90 werzion compatibility: Wersion |

2 Agree to the License Agreement: " Agres License |

f+ Dizagree
3 Enter MAS 90 Path: Browsze
& Click Instal: [ristall

Click the Agree option (the Install button will not be
activated till Agree is selected).

Use the Browse button to point where MAS 90 is installed.
On the Select MAS 90 Directory screen, select the drive
letter then select the folder where your MAS 90 is installed.

INFORMATION INTEGRATION GROUP 877.457.4072
457 PALM DRIVE WWW.IIGSERVICES.COM
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The screen should look like this:

Select a Mas 30 Folder

=] AEM -
& cop
= B
F-L ] Masen
-] Media
-] Program Files
-] RECYCLER
"7 Swstem Yolume Information
=] totalcmd
EEI--D viscom pics
B WINNT

= Personal (D)
F:I--ﬁ}' ~arnnack Dice (F hd

Ik I Cancel |

Click OK to accept the folder selection.

Now click the Install button on the MAS 90 Enhancement
Installation screen.

Wait for the copying files process to be finished.

INFORMATION INTEGRATION GROUP 877.457.4072
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Important Notes

Reservation - New Dispatch Status

Note: If installing on existing version of SMP that has
already been used, pay attention to the Task/Dispatch
Statuses you have been using. New pre-defined Reservation
status has been added, with the Status Code R.

If you have used the Status Code R before, keep in mind that
this Code will be now used for generating Reservation Sales
Orders. Existing in the system dispatches with the R Status
Code will not be affected; moreover, you can assign the R
status to other dispatches without generating Reservation
Sales Order, in which case the status will remain having the
same meaning as before latest installation. All you will have
to do is answer No each time the program prompts to
generate Sales Order, if you do not want to use this status as
Reservation.

We recommend creating new status with a different Status
Code to be used for the same purpose as you have used the R
Code. After that, delete the old R status code. The
Reservation status will be created after installing Service
Management at the moment you open and close the
Technician Code Maintenance program.

For more information of the Reservation process see the
Dispatch Data Entry section of this manual.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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Setup Activities

Service management Options

Use Service Management Options from the Setup menu to
customize S/M to fit your company’s individual needs.

Main Tab

[ Service Management Options e N ] S
1. Main ] 2 Llaborftem | 3 Addiional | 4.B/MOptiors | 5 Other |

Mext Autormatic Task Entr Murnber 0000001 Fetain Task Entry History
Days to Retain Closed Tasks

Alloy Quote Hours in T ask Entry

Allowe Addition of Mew [tems Dunng Data Entry — Default Values

] Tazk Type | QB new i

15 ﬂ | Dizpatch Status [Quick Entry] | 0 QB Open

Check for Quantity an Hand Duning Data Entry

Time interval in minutes

Automatically Increment Steps By oo o prompt for Techhician not having required skill lewvel
Prezent Sales Kit az a Set of Begular [tems Mo prampt far Technician being busy for the period
Cloze Dispatches inta the Sales Order |~ Use Dispatch Board

. | — Auto Load
— Generated Document Line Hours Rounding——— | Techrician fram Task to Dispatches and Labors ]
Spent Hours Rounding Mone = Dispatch Starting D ate/Time from Scheduled | Mone |
Spent Hours Precizion in Minutes 15 ﬂ Firzt Labor Hours from Dispatch Dates/Times |:|
Mimirmum Billed Time 0 ﬂ Jze Owvertime Calculation for Labor
Apply Digpatch D atesTime to Labar Lines Mone ﬂ

.

| | | SMD | 8A10/2007

The Next Automatic Task Entry Number field is used to
assign the next task number.

The Allow Quote Hours in Task Entry box allows you to
set Quote Hours and Quote Amount when entering Task Data
(in the More Information screen). When allowed, these
quotas will affect also the Labor Charge Data Entry screen.
Two fields for Unused hours and amount will become visible

INFORMATION INTEGRATION GROUP 877.457.4072
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on that screen, displaying the difference between quotes and
hours already spent at this task and corresponding amounts.

EIp=ES

1. Main ] Zlaborltem | 3 Addional | 4 BMOpions | 5 Other |

Mext Automatic T azk Entry Mumber Q000007 Retain Task Entry History
Allove Quote Hours in Task Entry Days to RAetain Closed Tasks 0
Allows Addition of Mew lkems Dunng Data Entoy — Default Values
Check. for Quantity on Hand During Data Entry |:| Vet Iipe I q5 nEw
Tiorz Aetymren] i s 15 ﬂ Dispatch Status [Quick Entry] | 0 Qb Open
Autarnatically Increment Steps By 0o Mo prampt for Techhician not having required skill level
Prezent Sales Kit az a Set of Regular [tems Mo prompt for Technician being busy for the period
Close Dispatches into the Sales Order = Use Dispatch Board
— At Load
— Generated Document Line Hours B ounding Technician from Task to Dispatches and Labors []
Spent Hours Bounding Mone ﬂ Dizpatch Starting Date/Time from Scheduled | pore ﬂ
Spent Hours Precizion in Minutes 15 ﬂ Firgt Labor Hours from Dispatch Dates/Times []
Mikirmurn Billed Time 1 ﬂ IJze Owertime Calculation for Labor
" | Apply Dispatch Date/Time to Labar Lines Morne ﬂ

l LCancel

| | | SMD | 8A10/2007

If the Allow Addition of New Items During Data Entry
box is selected, inventory items can be added “on the fly”
when entering dispatch line items.

If the Check for Quantity on Hand During Data Entry
box is not selected, the system will ignore inventory
quantities when entering dispatch lines.

Enter the Time Interval in minutes to be used for
populating drop-down lists of the starting and ending times
selection in the Dispatch Data Entry program.

INFORMATION INTEGRATION GROUP 877.457.4072
457 PALM DRIVE WWW.IIGSERVICES.COM
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[ Service Management Options e N ] S
1. Main ] 2 Llaborftem | 3 Addiional | 4.B/MOptiors | 5 Other |

Mext Autormatic Task Entr Murnber 0000001 Fetain Task Entry History
Allows Quote Houwrs in Task Entry Days to Retain Closed Tasks u
Allowe Addition of Mew [tems Dunng Data Entry — Default Values
Check for Quantity on Hand During Data Entry [] Vst e I q@ new
Time interval in minutes 15 ﬂ Dizpatch Status [Quick Entry] | 0 QB Open
Automatically Increment Steps By oo o prompt for Techhician not having required skill lewvel
Prezent Sales Kit az a Set of Begular [tems Mo prampt far Technician being busy for the period
Cloze Dispatches into the Sales Order |~ Use Dispatch Board
L | — Auto Load
— Generated Document Line Hourz B ounding Technician from Task to Dispatches and Labors ]
Spent Hours Rounding Mone = Dispatch Starting D ate/Time from Scheduled | Mone |
Spent Hours Precizion in Minutes 15 ﬂ Firzt Labor Hours from Dispatch Dates/Times |:|
Mimirmum Billed Time 0 ﬂ Jze Owvertime Calculation for Labor
Apply Digpatch D atesTime to Labar Lines Mone ﬂ

Lancel

| | | SMD | 8A10/2007

The Automatically Increment Steps By is used as
increment for Routing Steps. Available values are listed in
the status bar, when the cursor is in the field.

INFORMATION INTEGRATION GROUP 877.457.4072
457 PALM DRIVE WWW.IIGSERVICES.COM
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[ Service Management Options e N ] S
1. Main ] 2 Llaborftem | 3 Addiional | 4.B/MOptiors | 5 Other |
Mext Autormatic Task Entr Murnber 0000001 Fetain Task Entry History
&llow Quote Hours in Tazk Entry Daps to Retain Closed Tasks g
Allowe Addition of Mew [tems Dunng Data Entry —— Drefault Walues
Check for Quantity on Hand During Data Entry [] Vst e I q@ new i
Time interval in minutes 15 =) |1 Dispatch Status (Quick Entry] |0 QB Open
Automatically Increment Steps By o1 o prompt for Techhician not having required skill lewvel
Prezent Sales Kit az a Set of Begular [tems Mo prampt far Technician being busy for the period
Cloze Dizpatches into the Sales Order |~ Usze Dispatch Board
| — Auto Load
— Generated Document Line Hourz B ounding Technician from Task to Dispatches and Labors ]
Spent Hours Rounding Mone = Dispatch Starting D ate/Time from Scheduled | Mone |
Spent Hours Precizion in Minutes 15 ﬂ Firzt Labor Hours from Dispatch Dates/Times |:|
Mimirmum Billed Time 0 ﬂ Jze Owvertime Calculation for Labor
Apply Digpatch D atesTime to Labar Lines Mone ﬂ
[ Bccept l Lancel

| Enter the Automatic Step [ncrement for Bauting 10,2030 40 50 60 70,8090, 100) |

| SMD | 8A10/2007

If the Present Sales Kit as a Set of Regular Items check
box is selected, then the Sales Kit Item number will be
replaced in that document with a comment line indicating
sales kit number during Sales Order Entry or Invoice Data
Entry. All the components of that kit will be presented as

regular line items.

Click here for an example:

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.457.4072
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EIp=ES

1. Main ] Zlaborltem | 3 Addional | 4 BMOpions | 5 Other |

Mext Automatic T azk Entry Mumber Q000007 Retain Task Entry History

Allowe Quote Hours in T ask Entry Days to RAetain Closed Tasks

Allows Addition of Mew lkems Dunng Data Entoy — Default Values

D Tazk Type | Qb NEw |

Check for Quantity on Hand Duning Data Entry
15 ﬂ | Dispatch Status [Quick Entry] | 0 Qb Open

Time interval in minutes

Autarnatically Increment Steps By 0o Mo prampt for Techhician not having required skill level
Prezent Sales Kit az a Set of Regular [tems Mo prompt for Technician being busy for the period
Close Dispatches into the Sales Order ﬂ Usze Dispatch Board
— &uto Load

- Generated Docurment Line Hours Rounding Technician from Task to Dispatches and Labors []
Spent Hours Bounding Mone ﬂ Dizpatch Starting Date/Time from Scheduled | pore ﬂ
Spent Hours Precizion in Minutes 15 ﬂ Firgt Labor Hours from Dispatch Dates/Times []
Mikirmurn Billed Time 1 ﬂ IJze Owertime Calculation for Labor
Apply Digpatch DatesTime to Labor Lines Morne ﬂ

[ ...... Eccept ....... Eancﬁﬂ

| | | SMD | 8A10/2007

In the Close Dispatches into the dropdown menu, indicate
whether charges from a closed dispatch should generate a
sales order or an invoice.

The Generated Document Line Hours Rounding
group provides settings for rounding the hours of
dispatch labor lines during generation of sales order
or invoice when the dispatch is closed.

The available methods for Spent Hours Rounding
are Up, Down, Closest, None.

You can set the Spent Hours Precision in Minutes
for the rounding.

The Minimum Billed Time dropdown menu is also
set in minutes and can be set so that the specified time
is always billed even the actual spent time rounded is
less than this setting.

INFORMATION INTEGRATION GROUP 877.457.4072
457 PALM DRIVE WWW.IIGSERVICES.COM
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[ Service Management Options e N ] S
1. Main ] 2 Llaborftem | 3 Addiional | 4.B/MOptiors | 5 Other |

Mext Autormatic Task Entr Murnber 0000001 Fetain Task Entry History
&llow Quote Hours in Tazk Entry Daps to Retain Closed Tasks g
Allowe Addition of Mew [tems Dunng Data Entry —— Drefault Walues
Check for Quantity on Hand During Data Entry [] Vst e I q@ new i
Time interval in minutes 15 =) || Dispatch Status (Quick Entry] |0 QB Open
Automatically Increment Steps By oo o prompt for Techhician not having required skill lewvel
Prezent Sales Kit az a Set of Begular [tems Mo prampt far Technician being busy for the period
Cloze Dizpatches into the Sales Order |~ Usze Dispatch Board
. | — Auto Load
— Generated Document Line Hours Bounding———————— | Techrician from Task to Dizpatches and Labors ]
Spent Hours Rounding Mone = Dispatch Starting D ate/Time from Scheduled | Mone |
Spent Hours Precizion in Minutes 15 ﬂ Firzt Labor Hours from Dispatch Dates/Times |:|
Mimirmum Billed Time 0 ﬂ Jze Owvertime Calculation for Labor
Apply Digpatch D atesTime to Labar Lines Mone ﬂ

e

| | | SMD | 8A10/2007

Select the Retain Task Entry History box if you wish to
keep track of entered tasks. If this box is left unchecked,
there will be no way to recover a history of entered task
information later.

Task history information is displayed in the Task History
Inquiry and the Task History Report.

A field allows you to specify the number of Days To Retain
Closed Tasks in the history. After this period, you are able to
delete the task manually from your history file.

The Default VValues group of options specifies how the
values will be set by default when entering new Tasks,
Dispatches, and Labors. New Tasks will have the specified
Task Type by default. The Dispatches created with Quick
Dispatch Line Entry will have the default Dispatch Status
indicated here.

INFORMATION INTEGRATION GROUP 877.457.4072
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[ Service Management Options e N ] S
1. Main ] 2 Llaborftem | 3 Addiional | 4.B/MOptiors | 5 Other |

Mext Autormatic Task Entr Murnber 0000001 Fetain Task Entry History
&llow Quote Hours in Tazk Entry Daps to Retain Closed Tasks g
Allowe Addition of Mew [tems Dunng Data Entry —— Drefault Walues
Check for Quantity on Hand During Data Entry [] Vst e I q@ new i
Time interval in minutes 15 =) |1 Dispatch Status (Quick Entry] |0 QB Open
Automatically Increment Steps By oo o prompt for Techhician not having required skill lewvel
Prezent Sales Kit az a Set of Begular [tems Mo prampt far Technician being busy for the period
Cloze Dizpatches into the Sales Order |~ Usze Dispatch Board
. | — Auto Load
— Generated Document Line Hours Bounding———————— | Techrician from Task to Dizpatches and Labors ]
Spent Hours Rounding Mone = Dispatch Starting D ate/Time from Scheduled | Mone |
Spent Hours Precizion in Minutes 15 ﬂ Firzt Labor Hours from Dispatch Dates/Times |:|
Mimirmum Billed Time 0 ﬂ Jze Owvertime Calculation for Labor
Apply Digpatch D atesTime to Labar Lines Mone ﬂ

e

| | | SMD | 8A10/2007

Check the No Prompt for Technician not having required
skill level box to suppress displaying the prompt, if the
technician’s skill level does not match the Nature of Task, in
Dispatch Board, and Sales Order Quote Entry screen.

Check the No prompt for Technician being busy for the
period box to disable checking if the Technician is busy on
any other Dispatch with period intersecting with the period of
the Dispatch being accepted. If the box is cleared, the
Technician Busy screen will display the list of Dispatches
with intersecting periods for the selected Technician.

Check the Use Dispatch Board box if you have the Dispatch
Board program installed.

INFORMATION INTEGRATION GROUP 877.457.4072
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[ Service Management Options e N ] S
1. Main ] 2 Llaborftem | 3 Addiional | 4.B/MOptiors | 5 Other |
Mext Autormatic Task Entr Murnber 0000001 Fetain Task Entry History
&llow Quote Hours in Tazk Entry Daps to Retain Closed Tasks g
Allowe Addition of Mew [tems Dunng Data Entry —— Drefault Walues
Check for Quantity on Hand During Data Entry [] Vst e I q@ new i
Time interval in minutes 15 =) |1 Dispatch Status (Quick Entry] |0 QB Open
Automatically Increment Steps By oo o prompt for Techhician not having required skill lewvel
Prezent Sales Kit az a Set of Begular [tems Mo prampt far Technician being busy for the period
Cloze Dizpatches into the Sales Order |~ Usze Dispatch Board []
. - Auto Load
— Generated Document Line Hourz B ounding Technician from Task to Dispatches and Labors ]
Spent Hours Rounding Mone = Dispatch Starting D ate/Time from Scheduled | Mone |
Spent Hours Precizion in Minutes 15 ﬂ Firzt Labor Hours from Dispatch Dates/Times |:|
Mimirmum Billed Time 0 ﬂ ze Owvertime Calculation for Labor [+]
Apply Digpatch D atesTime to Labar Lines Mone ﬂ
[ gccept | Cance

| SMD | 8A10/2007

In the Auto Load group, check the Technician from Task
to Dispatches and Labors box to automatically load the
Preferred Technician Code from the Task to the new
Dispatches and the Dispatch Technician to Labor lines.

From the Dispatch Starting Date/Time from Scheduled
dropdown list box, select whether the Dispatch Date/Time
will be populated with the Task Scheduled Date/Time. You
can select to load the Date/Time from the Task to All, only
the First, or to None of the Dispatches.

Check the First Labor Hours from Dispatch Dates/Times
box to automatically calculate the Hours for the first entered
Labor line of the Dispatch, based on the Dispatch Starting
and Ending Dates/Times.

877.457.4072
WWW.IIGSERVICES.COM
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[ Service Management Options e N ] S
1. Main ] 2 Llaborftem | 3 Addiional | 4.B/MOptiors | 5 Other |
Mext Autormatic Task Entr Murnber 0000001 Fetain Task Entry History
&llow Quote Hours in Tazk Entry Daps to Retain Closed Tasks g
Allowe Addition of Mew [tems Dunng Data Entry —— Drefault Walues
Check for Quantity on Hand During Data Entry [] Vst e I q@ new i
Time interval in minutes 15 =) |1 Dispatch Status (Quick Entry] |0 QB Open
Automatically Increment Steps By oo o prompt for Techhician not having required skill lewvel
Prezent Sales Kit az a Set of Begular [tems Mo prampt far Technician being busy for the period
Cloze Dizpatches into the Sales Order |~ Usze Dispatch Board
. | — Auto Load
— Generated Document Line Hourz B ounding Technician from Task to Dispatches and Labors ]
Spent Hours Rounding Mone = Dispatch Starting D ate/Time from Scheduled | Mone |
Spent Hours Precizion in Minutes 15 ﬂ Firzt Labor Hours from Dispatch Dates/Times |:|
Mimirmum Billed Time 0 ﬂ Jze Owvertime Calculation for Labor
Apply Digpatch D atesTime to Labar Lines Mone ﬂ
l Lancel

| SMD | 8A10/2007

Select the Use Overtime Calculation for Labor box to
enable special calculation of Labor with Overtime Factor,
based on the working hours and Coverage Code.

From the Apply Dispatch Date/Time to Labor Lines
dropdown list box, select the method of loading the Dispatch
Date/Time during Labor Lines entry. You can select to load
the Date/Time from the Dispatch to All lines of the Labor
part, only the First line entered, or to None of the Labor
lines.

877.457.4072
WWW.IIGSERVICES.COM
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Labor/ltem Tab

EIpI=IES

1Man | 2 Laboltem ] 3 Addtonal | 4BMOptions | 5 Other |

Billing R ate and Cozt Calculation Priority

Labar Billing Prezentation Special ltem ﬂ Highest Technician Code ﬂ
Sales Acct | 110-01-00 % Muate receiable Middle Skill Code =
COGS Acct | 111-00-00 % Other Receivables Lowest Labor Code =
Calculate taxes on Labar Labor with materials ﬂ .

Bypasz Cost G/L Postings For Labor ltems |:|

— Labar Presentation lterm Mumber

Technician Code complement symbol | T Order in Ikern Mumnber
Technician Code
Labor Code complement zpmbal Labor Indication | LLL Labar/Skill Indication
Labor/Skill Cod
Skill Code complement symbol Skil Indication | 5555555 (@) |habovskil Code
Sales Account Priarity Receiving Cost Write Back, for
Technician Code Standard Cost ]
Igiﬁf&g;g = Awerage Cost ]
Mature of Task FIFOALIFD ]
Tazk Type )
Lot#Serial []

e ]|_corce

| | IG | SMD | 114772008

Labor Billing Presentation group is a set of controls that
allows the user to choose from the following options for
charges or labor billing presentations.

If None is selected, the system will not process labor
charges.

If Inventory Item is selected, the system will build
an Inventory Item based on the Technician Code of
the person who performed the Task and Labor or Skill
Code of the job that was performed.

The Product Line should be specified.
If Miscellaneous Item is selected in the Labor

Billing Presentation field, the system will build a
Miscellaneous Item based on the Technician Code of

INFORMATION INTEGRATION GROUP 877.457.4072
457 PALM DRIVE WWW.IIGSERVICES.COM
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the person who performed the Task and Labor or Skill
Code of the job that was performed.

The Miscellaneous Item to be copied from should be
selected.

If Special Item is selected, the system will build a
Special Item based on the Technician Code of the
person who performed the Task and Labor or Skill
Code of the job that was performed.

The Sales and COGS Accounts should be selected.

In the Calculate taxes on Labor drop-down box, way of
taxes to be calculated on the Labor is specified. No means
that Tax Class cannot be specified on the Dispatch Line, and
will be set to NT in the generated Sales Order or Invoice.
Labor only means that Tax Class will be used from the
Dispatch Line irrespective of other non-Labor lines on the
Dispatch. Labor with material means that Tax Class will be
used from the Dispatch Line only if the Dispatch contains
material lines (inventory, miscellaneous, special items).
Comments are not considered material lines. If the Labor
Presenting item is generated anew, the Tax Class for it will
be set from the corresponding Labor/Skill.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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Ej Seryice Management Options

1Man | 2 Laborfliem ] 3. Addtional | 4 BM Options |

2| =10 x|
5 Other |

Calzulate taxes on Labaor

Labor Biling Presentation | Special ltem - Highest
Sales Acct 110-01-00 'Q\\' Mote receivable hiddle
COGS Acct | 17171-00-00 % Other Feceivables Lowest

— Billing R ate and Cost Calculation Priority

Technician Code ﬂ
Skill Code hd
Labor Code ﬂ

Labar with materials ﬂ

Labor Code complement spmbal

Skill Code complement zpmbal

— Labar Prezentation lterm Mumber

Bypazz Cost G/L Postings For Labor ltems

L]

Technician Code complement symbol | T

Labor Indication | LLL
Skill Indicatian 5555555

Order in Iterm Murnber

Technician Code
Labor/Skill Indication

@ Labor/Skill Code

Sales Account Priority Feceiving Cost wiike B ack, for
Technician Code Standard Cost ]
Labor Code
Skil Cade Average Lost [
Mature of Tazk FIFD/LIFO ]
Tazk Type )
LS erial ]

l Lancel

| IG | SMD | 114772008

The Billing Rate and Cost Calculation Priority
group of controls will define the priority by which
labor billing rates and costs will be calculated.

Rate and Cost can be used from Technician Code, Labor

Code, or Skill Code.

The Bypass Cost G/L Postings For Labor Items allows to
process items generated for labor with zero cost, that is, cost

is not posted to G/L.

INFORMATION INTEGRATION GROUP
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[ Service Management Options e N ] S
1Man | 2 Laborfliem ] 3.Addtonal | 4 BMOptons | 5 Other |
Billing R ate and Caost Calculation Priority
Labar Billing Prezentation Special ltem ﬂ Highest Technician Code ﬂ
Sales &cct | 110-01-00 'Q\\' Mote receiable Middle Skill Code =
COGS Acct | 111-00-00 % Other Receivables Lowest Labor Code =
Calculate taxes on Labar Labor with materials  *|
Bupass Cost G/L Postings For Labar ltems []

L— Labar Prezentation lterm Mumber

Technician Code complement symbol | T
Labor Code complement spmbal Labor Indication | LLL

Skill Code complement zpmbal

Skill Indication 5555555

Order in Iterm Murnber

Technician Code
Labor/Skill Indication

@ Labor/Skill Code

Sales Account Priority Feceiving Cost wiike B ack, for

Technician Code Standard Cost ]
Labor Code
Skil Cade Average Lost [
| |Mature of Task FIFD/LIFO ]
. Tazk Type
LS erial ]

l Lancel

| IG | SMD | 114772008

Technician Code complement symbol will be used
to complement the technician code to four symbols.

Labor Code complement symbol will be used to
complement the labor code to seven symbols.

Skill Code complement symbol will be used to
complement the skill code to three symbols.

Labor Indication or Skill Indication will be used
when item is constructed from labor or skill,
correspondingly.

In the Order in Item Number list, you can set the
order of components in the constructed number, with
the help of the Arrow buttons.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.457.4072
WWW.IIGSERVICES.COM




Service Management 4.10 24
[ Service Management Options e N ] S
1Man | 2 Laborfliem ] 3.Addtonal | 4 BMOptons | 5 Other |
Billing R ate and Caost Calculation Priority
Labar Billing Prezentation Special ltem ﬂ Highest Technician Code ﬂ
Sales &cct | 110-01-00 'Q\\' Mote receiable Middle Skill Code =
COGS Acct | 111-00-00 % Other Receivables Lowest Labor Code =
Calculate taxes on Labar Labor with materials  *|
| Bypasz Cost G/L Postings For Labor [tems |:|

— Labar Prezentation lterm Mumber

Technician Code complement syrmbal | T Order in [bern Murnber

Technician Code

Labor Code complement spmbal

Skill Code complement zpmbal

Labor Indication

Skill Indication

LLL
5555555

Labor/Skill Indication

@ Labor/Skill Code

Sales Account Priority

Feceiving Cost wiike B ack, for

Technician Code Standard Cost ]
Labor Code
Skl Code Ayerage Cost []
| |Mature of Task FIFD/LIFO ]
. Tazk Type
LS erial ]

Lancel

...............................

| | IG | SMD | 114772008

Sales Account Priority defines the priority of using the G/L
accounts for sales postings of Service Management.

G/L accounts are set in the Technician Code Maintenance,
Labor Code Maintenance, Skill Code Maintenance,
Nature of Task Maintenance and Task Type
Maintenance.

The first in the list will be used if on file, otherwise the
second will be used, etc.

The Receiving Cost Write Back for group enables using the
receiving cost during the invoice update.

This option can be set separately for the following Valuation
types of items: Standard Cost, Average Cost, LIFO/FIFO,
Lot/Serial.

INFORMATION INTEGRATION GROUP
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Additional Tab

EIpT=ES
1Man | 2 Laboutem 4BMOptions | G0Other |
Default Y arehouse | 000 Qb MAIN WAREHOUSE Mext Automatic Contract Mumber 000000053
Uze Al W arehouse for Dut of Stock [tems [] Mext Automatic Template Contract Mumber | 00000006
[ ] IJze [tem contract instead of Order contract
Contract iz Requined
Coverage Password
b at. Job Code | 000-000-000 Q\\, == MOT OM FILE ==
Lbr. Job Code | 0O0-000-000 C!b == MNOT OM FILE == IJse Sart File in Quick Dizpatch []
Fr. Job Code | 000-000-000 Qb == MOT OM FILE ==
Track Contract b azsterfile Changes e ﬂ
Job Code Size Segl |3 Seg? |3 Segd |3 - .
i Track Additions in Detail or Summary | D etail ﬂ
J/C Cost Code Seq. for Tech Postings | Seg3 hl
. d = J G/l Seq for Sales Postings Mone ﬂ
Def G/L Acct for Job Posting Entry | 205-00-00 Qb
Mates payable
[ Accept l LCancel

| 34 | SMD | 7A7/2007

The Default Warehouse field is only accessible if you have
installed the Inventory Management module for MAS 90 on

your system, and multiple warehouses are used.

The warehouse selected is used as the default when entering
items in the Dispatch Data Entry.

You can look for items in other warehouses to fill dispatch
lines if you indicate that alternate warehouses can be used for
out-of-stock items. Check the Use Alternate Warehouse for

Out of Stock Items box to enable this option.

INFORMATION INTEGRATION GROUP
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EIpT=ES
1Man | 2 Laboriem 4BMOptions | 50Other |
Drefault wWarehouse | 000 QG kAN WAREHOUSE Mexst Sutormatic Contract Mumber 000ao00ss
Uze Al Warehouse for Dut of Stock [tems [] ext Automatic Template Contract Mumber | 00000006
[] Uze Itern contract instead of Order contract
Contract iz Required
Coverage Password
bat. Job Code | 000-000-000 C!b == MOT OM FILE ==
Ler. Job Code | 000-000-000 Qb == WOT OM FILE == IUze Sort File in Quick Dispatch []
Fr. Job Code | 00O0-000-000 Q\\J == NOT OM FILE ==
Track Contract Masterfile Changes Yz ﬂ
Job Code Size Seqgl |3 Segs |3 Segd | 3 - _
Track Additionz in Detail or Summary | Detail j
JAC Cost Code Seq. for Tech Postings | Seq3 -
d . = = GAL Seqfor Sales Postings | Mone |
Def G/L Acct for Job Posting Entry | 205-00-00 Qb
Mates payable
[ Accept l LCancel

| 34| SMD | 7A72007

Job Codes are used to track material and labor cost
and revenue in the contract file. Job Codes are entered

for each inventory item, for posting of material

related information and in the Technician, Labor and
Skill Code Master files for labor information tracking.

You can add new codes in the Job Codes

Maintenance program in the Service Management

Main menu.

If no Job Codes are assigned to inventory items or

charge codes, the default job codes specified in

Service Management Options will be used for

material or labor items.

A total of nine characters can be used for Job Codes.
You can define segmentation of the Job Codes by

changing the appropriate setting on the Service

Management Options screen here on the second tab.
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[ Service Management Options e N ] S
IMan | 2 Labofem |3 ::EI 4BMOptons | B Other |

Drefault warehouze | 000 'a\\' kAN WAREHOLSE Mest Automatic Contract Mumber 000000058
Ise Alt W arehouse for Dot of Stock [tems [] Mext Automatic Template Contract Mumber | 00000006
[ ] Iz [kem contract instead of Order contract
Contract iz Required
r Coverage Paszword
bat. Job Cade | 000-000-000 Qb == NOT OM FILE ==
Lbr. Job Code | 000-000-000 Q\\' == WOT OM FILE == Uze Sort File in Quick Dispatch []
Fr. Job Code | 000-000-000 C!b w DT ON FILE = |
Track Contract M azsterfile Changes Yes ﬂ
Job Code Size Segl |3 Segl |3 Segd |3 - .
. Track Additions in Detail or Summary | Detail ﬂ
J/C Cost Code Seq. for Tech Posting: | Seqg3 -
d . =3 J G/L Seg far Sales Postings Mone ﬂ
Def G/L Acct for Job Pozsting Entey | 205-00-00 %
Mates payable

[ ficcept l Lancel

| | 34 | SMD | 7A7/2007

The following options are available only if the Job Cost
module is installed and setup in the system.

The J/C Cost Code Seg. for Tech Posting is used for
specifying the segment of Cost Code that should be
substituted with Cost Code Segment Value entered in the
Technician Code Maintenance (if any), during the import in
the Job Posting Entry.

The Def G/L Acct for Job Posting Entry is used as default
value for G/L Account during the import in the Job Posting
Entry, if the Post to G/L for Work in Process option is
selected in the Job Cost Options, or if the Post to G/L for
Work in Process option is not checked but there is no G/L
Account specified for the Material Cost Type of the selected
Cost Code.

Note: If Def G/L Acct for Job Posting Entry is not set, the
lines will not be imported in Job Posting Entry.

INFORMATION INTEGRATION GROUP 877.457.4072
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[ Service Management Options e N ] S
1Man | 2 Laboflem | ::EI 4BMOptons | B Other |

Drefault warehouze | 000 'a\\' kAN WAREHOLSE Mest Automatic Contract Mumber 000000058
Ise Alt W arehouse for Dot of Stock [tems [] Mext Automatic Template Contract Mumber | 00000006
[ ] Iz [kem contract instead of Order contract
Contract iz Required [w]
r Coverage Paszword
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Lbr. Job Code | 000-000-000 Q\\' == WOT OM FILE == Uze Sort File in Quick Dispatch []
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J/C Cost Code Seq. for Tech Posting: | Seqg3 -
d . =3 J G/L Seg far Sales Postings Mone ﬂ
Def G/L Acct for Job Pozsting Entey | 205-00-00 %
Mates payable

[ ficcept l Lancel

| | 34 | SMD | 7A7/2007

Next Automatic Contract Number field is used to
specify the next Contract Number.

The Next Automatic Template Contract Number
field is used to specify the next Template Contract
Number. A template contract is used to generate a
regular contract (such as a standard service contract)
whenever a particular item is sold. If you enter a
template contract once and then assign it to an item in
Inventory Maintenance, the system will
automatically set up a contract adhering to the rules of
the template for any customer who purchases that
item.

Check the Use Item contract instead of Order
contract box to attach the contract specified for the
Item in the Inventory Maintenance program instead
of the contract specified in the Sales Order Entry to
the tasks generated for the item.
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E;ﬁﬁervice Management Options e N ] S
| semoptons | Eothe |

1Man | 2 Laboflem |

Drefault warehouze | 000 'a\\' kAN WAREHOLSE Mest Automatic Contract Mumber 000000058
Ise Alt W arehouse for Dot of Stock [tems [] Mext Automatic Template Contract Mumber | 00000006
[ ] Iz [kem contract instead of Order contract
Contract iz Required
r Coverage Paszword
bat. Job Cade | 000-000-000 Qb == NOT OM FILE ==
Lbr. Job Code | 000-000-000 Q\\' == WOT OM FILE == Uze Sort File in Quick Dispatch []
Fr. Job Code | 000-000-000 C!b == MOT OM FILE ==
Track Contract M azsterfile Changes Yes ﬂ
Job Code Size Segl |3 Segl |3 Segd |3 - .
. Track Additions in Detail or Summary | Detail ﬂ
J/C Cost Code Seq. for Tech Posting: | Seqg3 -
d . =3 J G/L Seg far Sales Postings Mone ﬂ
Def G/L Acct for Job Pozsting Entey | 205-00-00 %
Mates payable

[ ficcept l Lancel

| | 34 | SMD | 7A7/2007

Users can specify whether or not a contract is required with a
client by selecting the Contract is Required checkbox. If the
checkbox is marked, users will have to specify the contract
number during Task Data Entry.

Coverage Password allows editing contract amount and
coverage options.

If the Use Sort File in Quick Dispatch check box is not
selected, the Quick Dispatching program loads all the newly
updated/created information. Otherwise, if the Use Sort File
in Quick Dispatch check box is selected, the Quick
Dispatching program displays only existing information.

From the Track Contract Masterfile Changes
dropdown list box, select which changes to Contracts
you want to track. You can select Yes for tracking all
kind of changes, No for not tracking at all, or tracking
of Deletions, Additions, or Changes.
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From the Track Additions in Detail or Summary
dropdown list box, select whether you want to track
detailed or summary information for Contract
changes.

Select G/L Seg for Sales Postings that represents the
segment that is substituted when posting sales by
division. By selecting a segment description at this
field, you can determine whether sales, cost of goods
sold and inventory postings are applied to substituted
accounts based on division. A substituted account is
defined by selecting an account and one of its
associated sub accounts.

If None is selected at this field, all sales, cost of goods sold,
and inventory postings are applied to default accounts,
regardless of the division.

This field only displays descriptions of sub account segments
defined in General Ledger Account Structure
Maintenance.

You will get the following message when selecting some
segment description (not None), then changing the Balance
accounts on the Contract, and then again changing the
segment description in the Options:

[fySage MAS 90

| 'ou have changed the G/L Segment for Contract Balance segment.
x'_'/ I order to continue, all Sub Accounts must be removed from Contract Maintenance.
Do pou want bo Clear all Sub Accountz from Contract Maintenance at this time?
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B/M Options Tab

EIpI=IES

1LMan | 2Lsbowem | 3 Addiional | 4 BM Dptinns] 5 Other |

B atch Procezsing
M asirmurn Murnber of Lexvels in Bills m Billows B atch Entry
M ext Sutomatic Production Entry Mumber o0ooo Pazzword for B atch Entry Overnide
Explode Sub-Azzemblies During Production Entry |:| Mext Batch Mumber 00om
Allow Addition of New lkems in Bill Maintenance Idse Bill Revision Codes
Allows Hegative Quantities in Bills Ilze Sales Kit Frocessing
Allons Duplicate Components ] Ilze Option Bills

e ]|_corce

| | IG | SMD | 114772008

The Maximum Number of Levels in Bills is used when
displaying bills. It is recommended that you set the maximum
number of levels to two levels greater than the anticipated
maximum. This option is used as a safety precaution to
prevent an endless loop from occurring in Bill of Materials
reports when the parent bill has been entered as a component
of one of its subassembly items.

Next Automatic Production Entry Number is used to
assign the next Production entry number.

Select the Explode Sub-Assemblies During Production
Entry check box to explode subassemblies. Clear the check
box if you do not want to explode subassemblies.
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[ Service Management Options e N ] S
IMan | ZLlaboflem | 3 Addtiond | 4B/M Dptiuns] 5 Other |

B atch Processing

M awirmurn Murnber of Levels in Bills m &illow B atch Entry
Mext Automatic Production Entry Mumber noooom Pazsword far Batch Entry Override

Explode Sub-fzsemblies During Production E ntmy |:| M et Batch Mumber Qoo
Allowe Addition of Mew lterns in Bill Maintenance IJze Bill Revision Codes
Allow Megative Quantities in Bills Idse Sales Kit Processing
Allovs Duplicate Components |:| Ilze Option Bills

e

| | IG | SMD | 114772008

If the Allow Addition of New Items in Bill Maintenance is
checked, it allows inventory items to be added “on the fly”
when entering Bill of Material information.

Allow Negative Quantities in Bills is used with Option Bills
to allow negative quantities for component items of a bill.

Allow Duplicate Components lets you have two identical
line items for a bill.
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[ Service Management Options e N ] S
IMan | ZLlaboflem | 3 Addtiond | 4B/M Dptiuns] 5 Other |

—Batch Processing
M awirmurn Murnber of Levels in Bills m &illow B atch Entry
Mext Automatic Production Entry Mumber noooom Pazsword far Batch Entry Override
Explode Sub-fzsemblies During Production E ntmy |:| M et Batch Mumber Qoo
Allowe Addition of Mew lterns in Bill Maintenance IJze Bill Revision Codes
Allow Megative Quantities in Bills Idse Sales Kit Processing
Allovs Duplicate Components |:| Ilze Option Bills

.

| | IG | SMD | 114772008

Select the Allow Batch Entry check box to enable batch
entry within Production Entry.

Enter the Password for Batch Entry Override. This
password is requested when a user attempts to either access a
private batch created by another user or change the private
batch flag for a batch created by another user.

Next Batch Number is used to assign the next batch number
in the Automatic Batch Entry feature in Production Entry.
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[ Service Management Options e N ] S
1Man | 2Llaboflem | 3 Addtiond | 4 B/M Options ] 5 Other |
—Batch Processing

M awirmurn Murnber of Levels in Bills m &illow B atch Entry

Mext Automatic Production Entry Mumber noooom Pazsword far Batch Entry Override

Explode Sub-fzsemblies During Production E ntmy |:| M et Batch Mumber Qoo

Allowe Addition of Mew lterns in Bill Maintenance IJze Bill Revision Codes

Allow Megative Quantities in Bills Idse Sales Kit Processing

Allovs Duplicate Components |:| Ilze Option Bills

| decept | Cancel

| | IG | SMD | 114772008

Use Bill Revision Codes allows you to do the following:

e If selected, changes to a Bill of Materials can be
tracked using a three-digit revision code.

e Using revisions allows you to retain a complete
history of the evolution of your product each time a
bill is modified.

e A duplicate of the entire bill is stored for each
revision entered.

e Arrevision code must be entered each time a bill of
material is referenced to insure that the correct items
and quantities are listed.

e Revision codes are beneficial in situations where
service or repairs are required on a previous version
of a Bill of Material.

Check the Use Sales Kit Processing box to be able to use
Kits in Bills.

Check the Use Option Bills box to be able to use Options in
Bills.
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Other Tab

EIpI=IES

1Man | ZLsbowem | 3 Addtional | 4 B/MOptions | 5 Other ]

Femaote Data Entry D atabaze

Update Interval in Seconds 1

Databaze Reviewing Requied [ ]

— Payroll Integration

Include History in Payrall B atch

Payrall Overtime Calculation | 40 hours a week = |

Activate Commission Processing

l LCancel

| | IG | SMD | 114772008

The Remote Data Entry Database field allows you to select
an MS Access file that will be used for entering data via web.

Enter the Update Interval in Seconds to specify the
interval with which the Remote Database Update
program will scan the file for changes.

Check the Database Reviewing Required box to
make sure the status is set to correct value.
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[ Service Management Options e N ] S
1Man | ZLlaboflem | 3 Addtiond | 4B/MOptions | 5 Other ]

Remate Data Entry Databaze

Update Interval in Seconds 1

D atabaze Reviewing Required |:|

L— Payroll Integration

Include History in Payrall B atch

Payrall Overtime Calculation | 40 howrs a week = |

Activate Commizzion Proceszing

Lancel

| | IG | SMD | 114772008

Check the Include History in Payroll Batch box to have the
program search for labor records during the given period in
the S/M history as well. This setting is the default setting for
all Payroll Batch Entries, and can be changed on each
separate Payroll Batch Entry.

The Payroll Overtime Calculation can be set to 8 hours a
day or 40 hours a week. This determines how the hours over
time will be calculated - on the daily or weekly basis.

You can Activate Commission Processing by
checking the box.
See the Commission Processing section for details.
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Job Code Maintenance

Job Codes are used to track material and labor cost
and revenue in the contract file.

Service Management modifies several standard MAS
90 programs, including Inventory Maintenance,
Charge Code Maintenance and others, adding a new
field — the Job Code field. You can assign job codes
to the inventory items and charge codes in order to
track their usage by service contracts.

The Job Codes Maintenance program from the
Service Management Main menu allows you to add
and remove Job Codes.

If no Job Codes are assigned to inventory items or
charge codes, the default job codes specified in
Service Management Options will be used for
material or labor items.

A total of nine characters can be used for Job Codes.
You can define segmentation of the Job Codes by
changing the appropriate setting in the second tab of
Service Management Options.

ﬂi Job Code Maintenance

2| 10| x|

Job Code | 480-500-000 % Description | Training

Llo/e/®) L

| G| SMD | 11/7/2008
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Skill Code Maintenance

In Service Management, Skill Codes describe, in a generic
way, the type of work a technician can perform. The Skill
Code Maintenance program is used to maintain, edit and
add skill codes used in the Service Management Module.

Skills defined in this program are used during Technician
Code Maintenance to describe the different skills, at
appropriate levels, of each technician. This allows you to
pick the appropriate or most qualified technician during Task
or Dispatch Data Entry.

ﬂﬂﬁkill Code Maintenance e I ] |

Skil Code | PRF Qb Deszcrption | Professional

Job Code 430-500-000 C{\J Training

Sales Acct q\\:

Skill Cost 45.00

Billing Fate ah.00

Retainer Factor 25000.25 TarClass | NT /S,
Overtirne Factor 30000.01

0| @]® [0 | hccept | Cancel | Delete || )]

| | IG | SMD | 11/14/2008

Job Code is used when posting labor charges to the contract
file.

Sales Acct is used for postings when closing dispatches with
labor (based on the priority in Options).

Skill Cost is used for posting cost to contracts for
transactions generated when closing dispatches with labor
(based on billing rate calculation).

Billing Rate is the billing rates for labor items subject to
contract settings or the billing rate calculation priority set-up
in Service Management Options.

The Retainer Factor is used when calculating used hours
from the contract hours.
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The Overtime Factor is used for calculation of hours during
Labor lines entry for the hours out of the coverage period
defined by the Coverage Code of the task.

Clicking the COGS G/L button opens the Cost Of Goods
Sold screen, where you can specify account to be used for the
labor items generated from the selected Skill during dispatch
closing into Sales Orders or Invoices.

The COGS G/L button is available only if the Labor Billing
Presentation is set to Inventory Item in the Service
Management Options.

IS
Product Line (] I{‘-‘JQIZfI;-'-‘-.T;fl'«I:IIIMhfILINIE.fE-.TIIIII‘\IS
Cost of Goods Sold | 111-00-00 Clb Other Receivables
@ @l®]e) [ _dccept | Cancel | Delete |

Different G/L accounts can be set for different Product
Lines and for all the Product Lines (empty Product Line) not
having separate accounts specified.

The COGS G/L button is available only if the Labor Billing
Presentation is set to Inventory Item in the Service
Management Options.

The account specified for the Product Line set in the
Service Management Options will be used for the generated
inventory items.

If there is no account set for that Product Line, the program
uses the account set without Product Line.
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Labor Code Maintenance

In Service Management, Labor Codes describe, in a
detailed way, the type of work a technician can perform.

The Labor Code Maintenance program is used to maintain,
edit and add labor codes used in the Service Management
Module.

[fyLabor Code Maintenance 2| 0] x|
Labor Code | [MSTALL Clb Deszcrption | Inztallation Services
Skill Code FRF q\\J Frofeszsional
Job Code 111-000-000 q\ﬁ Job 111
Sales Acct 400-02-00 Q\\J Service fees
Labor Cozt 20.00 Fetainer Factor 1.00
Billing Fate 120.00 Oertime Factar Q.00
Reqular Earmings | 01 C{b Reaqular Tax Clazs T Q\\J
Overtime E armings | 02 C{b ertime COGS G
Lloe/e) [ cospt | Cancel | Dekte |i[(2))
| | NG| SMD | 114742008

Skill Codes are used to specify to which Skill Code group
this labor code belongs. A single Skill Code can include any
number of individual labor codes. Using the Skill Code
during Dispatch Data Entry can reduce confusion and speed
your data entry.

Job Codes are used when posting labor charges to the
contract file.

Sales Account is used for postings when closing dispatches
with labor (based on the priority in Service Management
Options).

Labor Cost is used for posting cost to contracts for
transactions generated when closing dispatches with labor
(based on billing rate calculation).
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Billing Rate is the billing rates for labor items subject to
contract settings or the billing rate calculation priority set-up
in Service Management Options.

Select the Regular and Overtime Earnings Codes from the
Earnings List. Earnings Codes are set in the Earnings Code
Maintenance under the Payroll Setup menu.

The Retainer Factor is used when calculating used hours
from the contract hours.

The Overtime Factor is used for calculation of hours during
Labor lines entry for the hours out of the coverage period
defined by the Coverage Code of the task.

Tax Class will be used in the Dispatch by default, if the
Task’s Ship To Address has Calculate taxes on Labor
checked and the Calculate taxes on Labor option is not set
to No in Service Management Options. If the Labor
Presenting item is generated anew during dispatch closing,
this Tax Class will be set for it.

Clicking the COGS G/L button opens the Cost Of Goods
Sold screen, where you can specify account to be used for the
labor items generated from the selected Labor during
dispatch closing into Sales Orders or Invoices.

ﬂ;ﬂ[ust of Goods Sold cd U [l A

Product Line pC Q% [% | DATA COMMUNICATIONS

Cozt of Goods Sold | 115-00-00 % | nventony

Lo [®[®)

Different G/L accounts can be set for different Product
Lines and for all the Product Lines (empty Product Line) not
having separate accounts specified.

The account specified for the Product Line set in the
Service Management Options will be used for the generated
inventory items.

If there is no account set for that Product Line, the program
uses the account set without Product Line.
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Territory Code Maintenance

The Territory Code Maintenance program is used to
maintain territory codes, which can later be entered onto
technician and customer ship-to records.

The Territory Code can then be used as a selection criterion
in the Quick Dispatching program in order to match
technicians and task job sites with the same Territory Code.

[ Territory Code Maintenance 2 =10 =]

Temtory Code | NORTH |G

D eszcription Reqion Marth
@@[®]) [fccept | Cancel | Deete |22
| | IG | SMD | 114742008
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Technician Code Maintenance

The Technician Code Maintenance screen is used to
maintain, edit and add technician codes used in the Service
Management Module.

The Technician Code Maintenance program is used to enter
technicians’ qualifications using a set of skill codes and a
performance evaluation level (0 to 9) for each skill. Dispatch
Entry uses skill information taken from Technician Code
Maintenance to match skill requirements with a list of
available personnel. This returns a list showing only the
qualified personnel available to perform the task.

[f Technician Code Maintenance cd U |l

Technician Code | EVA % Paszward
Active

Lazt M ame Sriith Skillz
First Mame Ewva

Labar Cost 90.00

Billing R ate 100.00 J/C Cozt Code Seament Y alue
T emitory Code HORTH q% Reqion Harth

E-mail Addresz evalmyahoo. com

Sales Acct 105-00-m Qh Acocts, receiyv. - East Warehze
Employes Number | 00007105 G Overtime E xception
@@ ®]6) [dccept | Cancel | Demte []3)

| | IIG | SMD | 1141442005

Enter new Technician Code to add or an existing one to
modify data.

Enter the Last and First Names and E-mail Address of the
technician in the appropriate fields.

Use the Labor Cost field and the Billing Rate field to enter
hourly cost and price information for a given Technician

Code.
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The J/C Cost Code Segment Value is used during the
import in the Job Posting Entry, to substitute the J/C Cost
Code Seg. for Tech Posting specified in the Service
Management Options.

Enter the Territory Code for the area covered by the technician.
The code must have been previously entered in the Territory
Code Maintenance screen. This code is used to search for
Tasks and Dispatches elsewhere in the system.

Sales Acct is used for postings when closing dispatches with
labor (based on the priority in Service Management
Options).

Employee Number sets the connection between the
Technician Code and Employee Number used in the Payroll
module.

Check the Overtime Exception box to denote that workday
for this technician equals to 10 hours instead of usual 8.

Clear the Active check box, if the Technician is not
available for assigning dispatches. The Technicians
with the Active option not selected cannot be selected
anywhere for new Tasks and Dispatches. Existing
Task and Dispatches of the inactive technician can be
still processed.

Press the Skills button to submit the technician qualification
information using the existing skills defined in the SKill
Code Maintenance program.
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The following screen will appear.

[ Skills Level Assignment A U ]

Skill Cade | PRF |G Frafessianal
Lewel IEI

@ ]@o|®on) [accep | Cancel | Delete

Enter the desired Skill Code for the technician.

Enter the SKill Level Number representing the technical
expertise required for satisfactory task completion. Skill level
can be from0to 9.
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Task Type Maintenance

The Task Type Maintenance program is used to maintain
task type codes.

EIp=IES

Type Code || Qb Description | new i

Create Additional Tazks @

Sales Acct | 117-00-00 Qb Other Recevables

0| @]® [0 | dccept | Cancel | Delete || (@)

| | NG| SMD | 11/7/2008

Sales Acct is used for postings when closing dispatches with
labor (based on the priority in Service Management
Options).

Enter the Type Code and check the Create Additional
Tasks box to have the program create records for the
additional tasks. The tasks will be generated at the moment
you’re accepting a new task of this type in the Task Data
Entry.

By default, the list of the additional tasks contains four tasks
of the type set as default in the Service Management
Options. Click the Additional Tasks button to view the list
in the Create Additional Tasks screen. You can change the
number and types of the tasks to be created in this screen.

If you delete all the additional tasks in the list, and close the
Create Additional Tasks screen, the check box in the Task
Type Maintenance will be automatically cleared. You must
check it anew and click the button, if you want to add tasks

after that.
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If you check the Create Additional Tasks box and do not
click the Additional Tasks button, the program will use the
four default records to create additional tasks.

Here is the Create Additional Tasks screen with the default
additional tasks records:

[{fiyCreate Additional Tasks e N ] [

Taszk Type I Q\\, nEw |

T azk Descrphion | Programming

Mature of Tazk | IMST QQ, Iristall Printer
T ask Tupe | D ezcription | M ature OF Ta... |
g i Metwork, Adrministration
nEw | Programming IMST
e i [ mplementation
e | Training

End

| | IG | SMD | 11/7/2008

You can also create additional tasks for the existing tasks in
the system. This is useful when you do not want to generate
additional tasks at the moment of entering and accepting the
task, but want to generate them afterwards. Click the Process
Existing Tasks button to view the list of existing tasks of the
selected type.
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FaleIFS
T azk Murnber | Cuztomer Mo. | Dezcription I Inc. | :I
1000033 01-ABF Metwark Adrirmztratian —
oao1117 01-4BF Programming N
0ao112a 01-4BF Implementation N
ooo1129 01-ABF Training M
1ao1130 01-ABF Metwaork, Adrirmztratian M
oo 131 01-4BF Programming M
oao1132 01-4BF Implementation N
oo1133 01-ABF Training M
0ao1134 01-ABF Metwaork, Adrirmztratian b
1001135 01-4BF Programming M
1001136 01-4BF Implementation N
o013y 01-ABF Training Y
1ao1133 01-ABF Metwaork, Adrirmztratian b
1ao1133 01-4BF Programming N
aat17140 01-4BF Implementation N
oot 01-ABF Training M
oao1142 01-ABF Metwaork, Adrirmztratian b
oao1143 01-4BF Programming N
oao1144 01-4BF Implementation N
Q001145 01-ABF Training Y
nnni1ae n1-&RF Metbwnrk & driniztating Yy LI

| G | SMD | 11/7/2008

The Include column displays if you want to include task into

processing.

Double-click tasks to change their including setting.

Click the Process button.
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Nature of Task

The Nature of Task Maintenance program is used to
maintain, edit and add Nature of Task codes used in the
Service Management Module. This program can also be
used to list the skills required to perform these tasks, in order
to match the task to a technician.

[ifNature of Task Maintenance cd U i

[ Tazk Type I Qb =
Mature of Task | [MST % Dezcrption | [nstall Printer
Salez Acct 100-00-2, % Cazh in Trust Fund

Technician Code| BV, Cg Smith Ewva

[ | RemiredSkils | 1

(@] @] ®] o) [ LAccept | Cancel | Deete [i5]@)

| | IG | SMD | 114742008

Enter Task Type or select it from the lookup for the Nature
of the Task you wish to maintain.

Enter the desired Nature of Task code to add or maintain
and a Description for the Nature of Task.

Sales Acct is used for postings when closing dispatches with
labor (based on the priority in the Service Management
Options).

Select the Technician Code to be loaded by default when
selecting the Nature of Task.

Use the Required Skills button on the Nature of Task
Maintenance screen to open the Skills Level Assignment
screen. Use this screen to specify the list of skills needed for
the assigned tasks.

INFORMATION INTEGRATION GROUP

877.457.4072

457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202



Service Management 4.10 51

PM Code Maintenance

The PM Code Maintenance is used to maintain, edit and
add PM (Preventive Maintenance) codes used in the Service
Management Module.

The PM Code can be assigned to a preventive maintenance
contract entered in Contract Maintenance. The system will
then use the number of days associated with the PM Code to
automatically generate a preventive maintenance task at the
appropriate time, when the Auto Generate Task Selection
program is run.

EaplelEs

Pt Code | Q\\J Descrption | Month

Murnber of Days in Preventive Maintenance Period a0

@lo/e[®] [fccept | Corcsl [ Deke [&5[2)

| | IG | SMD | 114742008

Enter the desired PM Code you wish to enter or maintain.

Use the Description field to enter or maintain the description
for specific PM Code. This description may be up to thirty
characters in length.

Use the Number of Days in Preventive Maintenance
Period field to enter the frequency (measured in days) with
which the maintenance task should be performed.
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Routing Maintenance

Routing Maintenance is a program that allows entry of
repair tasks to be performed on a given item, or for entry of
tasks required to install an item that has been sold. For the
system to generate the tasks listed in the routing for the repair
or installation of an item, the item must be entered in Bill of
Materials Maintenance along with the desired Routing
Number.

The term “Routing” is used in this case to describe the total
set of steps, of any kind, taken to complete a dispatch or task.
“Routing” can be any kind of alphanumeric information, as
well as the commonly understood repair and installation
instructions.

EIpRT=IES
Fouting Mumber | MASA0_INSTALLATION % Description | MAS30_Installation
Step Murnber | 0010 Qb Dezcription | First @ Required Hours 2.00
Generate T azk Tazk Type 5 Qb zervice bype 11

Mature of Tazk  |MATURE 51 % M ature 51

Ok,
M anufacturing Labor/Skill Code | INSTALL % Installation Services —

Technician Code | EVA Qb Smith Eva

[ Step Mo, Step Description Gen. Task Tazk Type Mature of Tazk Required Hours
Manufacturing  Labor/Skill Technician

o010 First ice type 11 MATURE 51

DOOD el o e B0l

| | NG| SMD | 114772008

Enter the Routing Number that represents the series of steps
to be performed in completing a repair or an installation.
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Enter the Description (effectively, the name) of the routing
in this field. You may use up to thirty characters for the
description.

Enter the number of the step you wish to add or maintain in
the Step Number field. Use the Next Number icon to
accept the next automatically incremented step number.

If the Step Number represented by the next incremented
value already exists, then the difference between the current
step number and the step represented by the multiple will be
divided by two.

If you are entering the first step number for a new routing,
clicking the Next Number icon will insert Step Number
0000 automatically.

Enter the Step Description. You may use as many characters
as you wish to describe each step in the routing. The Step
Text Maintenance window will appear when you exceed the
initial thirty-character count.

During normal use of this screen, only the first thirty
characters will be shown in the Routing Maintenance
Description field. Clicking the button allows you to see the
additional characters.

Choose the Text button to display the Step Text
Maintenance window. If an extended step description has
been entered for the step, *Ext* appears to the right of the
Text button.

Enter the Required Hours planned to complete this step.
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Routing Mumber | MASA0_INSTALLATION Qb Description | MAS30_Installation

Mature of Tazk  |MATURE 51 Qb Mature 51

Step Mumber | 0070 Qb Dre=zcription | First @ Required Hours 200
Generate T azk Tazk Type 5 Clb zervice type 11

M anufacturing Labor/Skill Cade | IMSTALL Qb Inzstallation Services

)4

Technician Code | E'AA, Clb Srnith Eva
Step Mo, Step Description Gen. Tazk Tazk Type Mature of Tazk Required Hours
M anufacturing  LabordSkil Technician

o010 First zervice bype 11

MATURE 51

LIOJ®]®)

Carizel l Delete

| NG| SMD | 114772008

Select the Generate Task box to mark this step as a task,
which can be automatically dispatched by the system when
an item with this routing is sold or needs repairing.

If the Generate Task box is checked, select a Task Type
describing the task. This will be transferred automatically to
the generated task, and can be used for assigning a technician
with the skills appropriate for completing the task.

If the Generate Task box is checked, enter a Nature of
Task describing the task. You can click the Lookup button
and select it from the list, which changes based on the Task
Type. This will be transferred automatically to the generated
task.

The Manufacturing check box is available only for Steps
with the Generate Task option selected.
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If the Manufacturing box is selected for a Step, the
Labor/Skill Code and Technician Code fields become
visible, allowing for selection for that Step.

For Manufacturing Step, Dispatch with Labor Charge line
will be generated when generating Task, using the specified
Labor/Skill and Technician Codes.

Task/Dispatch Status Maintenance

The Task/Dispatch Status Maintenance program is used to
maintain task/dispatch status codes, which are used to display
the current status of tasks and dispatches. For example, task
can be opened or closed, entered or waiting for a receipt.

[fy Task/Dispatch Status Maintenance 2| 0] x|
Statuz Code |0 Q\\J Description | Open

&llove Cazcade Replacement []
R etain during Cascade Replacement |:|

Usze colar for Tasks in Dispatch Board
B - oo 2 g0 [
25 w0 B oo | &

¥ 4 IJze color for Dispatches in Digpatch Board

rmtl Nemt
R0 |5 & 2% B.nd@

BB [Lecept | Cancel | Doke (]G

| | NG| SMD | 11/7/2008

Check the Allow Cascade Replacement box if you want to
have the Status applied to the Dispatches when applying it to
the Task.

Check the Retain during Cascade Replacement box if you
want the Status to be retained for the Dispatches when
applying cascade replacement from the Task.

Check the Use color for Tasks/Dispatches in Dispatch
Board box, to display Color Bars for statuses of Tasks or
Dispatches, correspondingly.
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When the box is checked, the color selection fields become
enabled. You can enter RGB of the color, or click the
Lookup Colors icon to select color in the standard Windows
Color dialog box.

The previews display currently selected colors. You can use
the arrows to easily copy one of the selected colors to the

other.
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Clicking the Status Code Lookup button displays the S/M
Task/Dispatch Status Master File screen with the list of
Status Codes with their descriptions.

Gﬁﬁ,.-"M Task,/Dispatch Status Master File ﬂ - |I:I|5|

Statuz Code | D'ezcription | Mecezzany |

B bbbbbbbbbb M

C Clozed N

E Entered N

H Hold A/R b

0 Open N

A Rezervation N

1 |dpdated Rept. N

W Wiait. for Ropt. Y

Search | Status Code ﬂ| | Beginz with ﬂ| | | Find
o= HE0)
| Found & recards | IIG | §MD | 114742008

There are several standard Status Codes that are always
present in this list. Besides, you can add new codes for your
special needs, delete them and modify their settings.
However, the standard Status Codes cannot be deleted.
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Response Code Maintenance

The Response Code Maintenance allows entry of Number
of Hours for each Response Code.

Rezponze Code | M % Dezcription | Mormal

[ Mumber of Hours a.00 ]

| | G| SMD | 1147/2008

Coverage Code Maintenance

The Coverage Code Maintenance allows entry of coverage
hours for each of day of the week. Each Coverage Code can
be specified as Workdays Only or not.

EIp=EY
Coverage Code |STD % Dezcrption | Standart
Wiarkdays Orly

Start Time End Time
konday 9004 E:00PK

Tuesday 9008 E: Q0P
Wwednesday 9008 E: Q0P
Thursday 3004 G:00PH

Friday 3004 G:00PH

S aturday 3004 G:00PH

Sunday 3004 G:00PH
[ [LAccept | Cencel | Deete [im]in] @)

| | G| SMD | 11/7/2005

Clicking the Calendar button displays the Calendar screen,
where you can specify the Workdays and Holidays.
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[ Calendar

| 2EIEIE|:|I: < | Movember | >

5 M T W T F

5

1 2 3
5 B 7 8 9 10
12 13 14 15 16 17
19 20 21 22 23 24
2B 027 28 023 30

4
11
14
25

| wokdw [

[rap
Deszcripti

EzCrip ||:|n| |
Dray £ | D escription | Wiork.day

Workday Count 21 ® 8 hours = 168

=] 2
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Memo Manager Maintenance

The Memo Manager Maintenance program allows setting
Memo Options to be displayed on the screens specified here.

[fMemo Manager Maintenance (SMD) 8/2/2007 =10l x|

Module Service Managerment =| @ @ @ @
Memo Type | Caontract ﬂ

Role Default Qb Default Role for Al U zers
ﬁ Tazk | temo Options Auto Dizplay | %
Fibd Inquiry Show .7 O
2 | BMA Receiptz Entry Show el ]
3 | BM& Data Entry Show [~ ]
4 | Contract Maintenance b airkain el ]
4] T ask Hiztom [nguin Show Il ]
E | Tazk Data [nguiny Show el ]
7 | Tazk Data Entry Show [~ ]
2 | 50 Invoice Data Entry Show el ]
9 Sales Order Quote/Hizton [ng Show Il ]
10 | Sales Order Entry Show el ]
[ Accept l Cancel l l ®] -
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The Main Menu

Task Data Entry

Task Data Entry is used to allow entry of tasks to be
dispatched in response to calls received from customers. It
can also dispatch for tasks generated automatically by the
following processes in the Service Management System:

e Tasks detailing installation steps generated by the Sales
Order Entry program.

e Tasks generated for special items by the Sales Order
Entry program.

e Tasks generated for Preventive Maintenance by the
Auto Generate Task Selection program.
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[ Task Data Entry 2 =10 x|

Taszk Mumber | 0000 Description | Task 1 *\U_\m—?& Descri ption

A\ Date | 11/15/2008 |—1 Entry Time | 171: 3040 .

Tazk Type | Qb |r—'- i Friority Ende"'l\[T‘w-b.u\] [ Defaults... ]

Task Status E |Sh, Entered 222227 7 ] [\ﬂ\]\\\ Entry

Lustomer o, | 01-ABF Q% i Infa... J [Qun::k Pririt.. J Date/Time

Job Site Cade | 25 Qb American Business [ lteml f\}\[\g — J

em Info ontrac

CortractMo. 000000031 (& (5 Temp1

Mature of Tagk  |[INST % Inztall Printer D’m\tchng N\\\ Recall From

Prefered Tech, |Eve Gk, O Smith Eva History

[tern Murmnber 1001-HOM-H252 th % fp& HOM 2 DRAWER LETER FLE ¥

Lat!Serial Ma. Termitary | CAL % cal

N All Tasks List

Digpatch Mo, Dispatch Date Technician Technizian Mame ws
noot 04,/25,/06 EWA  Ewvaee 11 Clozed :
00z 04425106 ADAM Smith Adam Open LS
a0z 04,/25,/06 ADAM  AdsfsAs bbbbbbbb Wit for Rept.
noo4 05/05,/06 A technic A Clazed D
0005 05/0E,/06 A technic A Clozed
00oe 05,0606 ADAM  AdsfsAs bbbbbbbb Clozed
aoov? 110710 BOB Bob Jackson WWait. far Ropt.
noog 12/20./06 BOB  Bob Jackson Open

] Next Number

N\l Task Number

BO|s)

LCancel [ Delete @

| | 34 | sMD | 7A12/2007

You may enter the Task Number you want to add or
maintain manually by typing it into the Task Number field.

If you are adding new tasks, click the Next Number icon to
accept the next new Task Number, which the program will
increment automatically.

Click the All Tasks List lookup button to view all the tasks
including both Active and History tasks. You can select an
active task, or select a History task, which will be prompted
to be recalled from history.

Click the Recall From History button to view History tasks.

Enter the Description of the task to be performed. The
program allows you to enter an extended description.

Click the Extended Task Description button to enter more
detailed description. You can use the Spell Check there.

By default, the system sets the Entry Date and Time to the
current date and time. You can change it.
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EﬂTask Data Entry 2 =10 ]
Task Mumber (0000001 | [ G 3  Description | Task 1 Bl Search By
Entiy Date | 11/15/2006 @ Entry Time | 11:3046 | User 1D | 000 TaSk
Taszk Tepe | Qb |F7,'Z i | Prionty Code | 1 [ Copy from... ] [ Defaults... l Description
Task Statuz E Qb Entered Cust PO | 22222223 [ f"_/ ][ Credit J
Customer Mo, | 01-4BF Q\\) =g merican Buzsiness Futures [ ——— J [Guicl_a F'rint...J
Job Site Code | 25 Qb American Bugsiness Futures 1 CUStome r
ContractMo. | DODOOOO3T o ermp 1 Memo
) [Di§patching] [ REdA J
Mature of Tazsk | IMST {% |rigtall Printer
Prefenred Tech. [Eva |G O Smith Eva Contract
Itern Mumber 10071-HOM-H252 Qb Fp % HOM 2 DRAWER LETTER FLE ¥ M
: emo
Lat/Serial Ha. Teritary | CAL QG calif
Dizpatch Mo, Dizpatch Date  Technician Techrician Mame Statuz
oo 04/25/06 Bt Evaes 11 Clozed )
ilie] 042505 ADAM  Srrith Adarn Open
Q003 04/25/06 ADAM  Addsss bbbbbbbb Wait, for Fopt.
Qoo4 05/05/08 £ technic & Clozed D
oos 05/06/08 £ technic & Clozed
ooe 05/06,/06 ADAR  Addddg bbbbbbbhb Clozed
ooov 1107110 BOE  Bob Jackson Wwhait. for Ficpt.
Qnng 12/2./06 BOE  Bob Jackson Open
ERE® G oo [
| | 34 |sMD | 7n12/2007
Click the Search By Task Description button to open the
Task Description Search screen. You can select any task.
Click the Customer Memo button to create Memo for
current customer.
Click the Contract Memo button to create Memo for current
contract.
INFORMATION INTEGRATION GROUP 877.457.4072
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[ Task Description Search 2 x|
—Search
Search Test

| Contains ﬂ| network ;I

b atich Caze []

Megate [] =l

Search

Results Dezcription
Tazk Mo I Contract Mo I Custorner Murnber I Status I Technic = | | hatwark Administration ;I
Qo0o03e 0000000 11-ABF Entered  EMA
Qoootm Q000000 01-ABF Entered
Qo020 0000000 11-4BF Entered
Qoooisz Q000000 01-ABF Entered
Q00oeE 0000000 1-4BF Wait, fo... BV
Qoooies Q000000 01-ABF Entered  EWA
Qooo 72 00000004 1-4BF Entered  EWA
Qooo1a 000000003 01-AWHET Reserv...
Qooones 00000004 1-4BF Entered
Qooozoz 000000003 01-AWHET Entered  EWA
Qo00zay 0000000 1-4BF Wait, fo... BV -
nanaEd [ninininlninininkl ni ADC Cbmrmd
4T | v id
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Task Mumber | 0000001 |y [ G 49

Degcription | Taszk 1
Enty Date | 11/15/2005 |[ =]

Entry Time | 17:304M

2| =10 x|
Ealy

Uszer 1D OO0

— Priority Code

Tazk Type |

[ Defaults. . ]

Taszk Status E

Cust PO | 22222223

| newi Priarity Code |1 m]
f"-

Credi...

Customer Na.

[ td are Infa...

Dk P Customer PO

Job Site Code | 25

tem Info... J [ Contract ... J

Contract Mo, Qooooooa1

% ﬁ Temp 1

QQ Install Printer

Mature of Task | INST

[ Digpatclw J

Preferred Tech, | EWVa

Q. Q. Smith Eva

~ Task Type

T~ Task Status

Itern Mumber 1001-HOM-HZ252 Qh £ &y HOM 2 DRAWER LETTER FLE %

Lat/Serial Mo i Temitary | CAL % calif

Dizpatch Mo, Dizpatch Date Technician Technician Mame Statuz
noom 04,/25/06 EVid  Evaee 11 Closed bi
nooz 04/25/06 ADAM  Smith Adam Open
noo3 04,/25/06 ADaM  Abssds bbbbbbbb WWait. for Rept. D
noo4 05,/05./06 A technic & Closed
noos 05/06/06 A technic & Clozed
naog 05/06.,/06 ADaM  Abssdts bbbbbbbb Clozed
ooy 1140710 BOB  Bob Jackson Wait, for Ropt,
nooa 12/2/06 BOR Bob Jackson Open

LIo/ee)

| | 34 | sMD | 7A12s2007

Enter desired Priority Code for the task. Priority Code is
used as a search term for the task.

Enter the Customer Purchase Order number for this task.

Enter the desired Task Type. Task Type is used as a search
term for the task. In addition, the Nature of the Task entered
later must be of this Task Type. The tool tip displays the
Type Code of the task. This is useful when you delete type in
the Type Maintenance, and forget the type of task, while the
“Not On File” message is displayed in the field.

Enter desired Task Status. Task Status is used as a search
term for the task. Once a task is closed, it will no longer
appear on your Task List. If you keep Task History, the task
will be transferred into the history when it is closed.
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When entering new task, the customer you select may have
exceeded his credit limit. In this case, a warning with
Customer Credit Limit Is Exceeded is displayed.

[{fCustomer Credit History i A

Cusztarmer Ma. 01-AWMHET Awvnet Processing Corp

Salesperzon 0200 Shelly ‘westland

Cuztomer Credit Limit 1z Excesded

Credit Limit A/R Balance Open Order Thiz Order Ower By

| 750000 | 1279373 | EF1905 o 42,112,758 |
Cuirrent 30 Days B0 Dayz 90 Days 120 Days

| 1279373 | LT o o .00 |
Aug Days Pay/Overdue EI £ m Date Last Staternent 4302010
[ ate Established 11/2009 Highest B alance 541636
Last Activity D ate B/31/2010
Last Payment D ate B/31/2010
Lazt Payment Arnount 1.000.00 Date Last Finance Charge 4,/30/2010
D ate of Last Aging 5/28/2010 Unpaid Finance Charge 4412

I oK [QElEtE ..... ]‘@

INFORMATION INTEGRATION GROUP 877.457.4072
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205l
Task Mumber 0000001 [, [ G = Description | Task 1 Kl "
Entry Date | 11/15/2006 @ Entry Time | 1713040 | User (D 000
Tazk Type | Qb |F—,'Z i | Friority Code |1 [ Copy fram... ] [ Drefaults... ]
Task Status E % Entered Cust PO | 22222223 [ 7 ] [ Credit. J
LCuztomer Mo, | 071-4BF % Amenican Business Futures Duick Print
- - - — Create
Job Site Code | 25 Qb American Business Futures 1 [W] — 1| )
ContractMo. | 000000031 | [2] Temp —— Additional
Mature of Task | IMST % Install Printer [Dl§patch|ng] [ AdA J TaSkS
Prefered Tech. |Eva S, G Smith Eva
[tern Mumber 1001-HONW-HZ252 Qb B gk HOM 2 DRAWER LETTER FLE '
Lot/Senial Mo, i Temitory | CAL Qb calif
Dizpatch Mo, Dispatch Date Technizian Technizian Mame Status
noo 04/25,/06 EVYA  Ewaes 11 Clozed .
noo2 04./25,/06 ADAM  Smith Adam Open
noo3 04./25/06 ADAM  AddAAs Bbbbbbbb “wfait. for Fept. D
nooa 05/05/06 B techhic & Clozed
0005 050608 A technic & Clozed
0006 05./06/06 ADAM  AddAAs Bbbbbbbb Clazed
aoov? 110710 BOB Bob Jackson WWait. far Ropt.
noog 12421406 BOB  Bob Jackson Open
OO S [
| | 34 | sMD | 7rzs2007
When accepting new task of a type, for which the Create
Additional Task box is checked in the Task Type
Maintenance, the program asks if you want to generate
additional tasks.
If you click No, no additional task will be generated.
If you click Yes, a message will be displayed with the
numbers of generated tasks.
Additional tasks will have all the fields taken from the initial
task, except for the Task Type and Description.
If you haven’t generated additional tasks when accepting the
tasks, you can do that afterwards. Open the task in the Task
Data Entry screen, and click the Create Additional Tasks
button. A message will prompt you if you really want to
generate the tasks. If you answer Yes, a message will display
the numbers of generated tasks.
INFORMATION INTEGRATION GROUP 877.457.4072
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21 {r x]
Task Mumber 0000001 (S [ G *=  Description | Task 1 Bl
Entry Date | 11,/15/2006 @ Entry Tirme | 17:3040 | Uszer ID | 000 Customer

Tazk Type | % F: i i Friarity Code |1
Taszk Status E Qb Entered i

Customer Na. 01-4BF

b ore Infn#[@ck Frirt.. J

Contract Mo, Qooooooa1

Job Site Code | 25 American Business Futures 1 [
[ Digpatching

A

Mature of Tagk  |[INST
Preferred Tech. |Eva |G, G Smith Eva

Item Infa... J[ nntlaﬁ‘\\ More Info...
J[_A

Job Site
Code

Item Number | 1001-HON-H252 O, % & HON 2DR
Lat/Serial Ma. o Temitory | CAL T
Dizpatch Mo, Dizpatch Date Technician Technician Mame Statuz
noo 04./25,/06 EVA E i Clozed
ooz 04/25/06 A0 S:n‘iat}'ueeﬁi‘n.dam DSZE \@\
0003 0442506 ADAM  AdAAAS bbbbbbbb Wwai, for Rept. [:] ~~ Contract No.
noo4 05./05,/08 A technic & Clozed
aoos 05/06/06 L) technic & Clozed
00o& 05/06/06 ADAaM  AdAsAs BEbbbBBD Clozed
ooy 1140710 BOB  Bob Jackson Wait, for Ropt,
nooa 12/2/06 BOB  Bob Jackson Open
@@ LCancel [ Delete
| | 34 | sMD | 7A12s2007
Enter the Customer Number for the task.
You may enter the code of the Customer’s Job Site Code
represented by the Customer’s Master File Ship-to Address
Code. You may see those possible job site addresses by
clicking the More Info button.
If the Ship-to Address has the Calculate taxes on Labor
option specified, and the corresponding option is set in the
Service Management Options, the Tax Class will be set for
each Labor line of Dispatches and replaced to the generated
document when closing a Dispatch.
Use the Contract Number field to enter contract numbers
for the current task. You can select any existing contract
using the Lookup button (the Template contracts are not
displayed in the lookup). If the Contract is Required box in
the Service Management Options screen has been checked,
a contract number for this customer must be entered;
otherwise entry in this field is optional. Any revenues or
expenses related to this task will be posted to this contract.
INFORMATION INTEGRATION GROUP 877.457.4072
457 PALM DRIVE WWW.IIGSERVICES.COM
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205l
Task Mumber 0000001 [, [ G = Description | Task 1 Kl "
Entry Date | 11/15/2006 @ Entry Time | 1713040 | User (D 000
Task Type =S Eo] newi Fricrity Code | 1 [Eopy frarm... H Defaults... ]
Tazk Statuz E % Entered Cust PO | 22222223 [ 7 ] [ Credit. J
Cuztormer Ma. 01-4BF % Amenican Business Futures [Morelnfo J [E!un::k Frint.. J
Job Site Code | 25 Qb American Buzsiness Futures 1 [ - J [ — J Nature Of
Contract Mo. | 000000031 Q. 5 Temp1 [Dlspamhmg” J Task
Mature of Task | INST g G Install Printer
Prefermed Tech, | EYa 4(3% b Smith Eva
ltem Number | 1001-HON-H252 Q. % & HON 2 DR&WER LETTER FLE v Preferred
Lat/Serial Mo. ! Temitary | CAL Q cali Tech.
Dizpatch Mo, Dispatch Date Technizian Technizian Mame Status
noo 04/25,/06 EVYA  Ewaes 11 Clozed
noo2 04./25,/06 ADAM  Smith Adam Open
noo3 04./25/06 ADAM  AddAAs Bbbbbbbb “wfait. for Fept.
aoo4 05/05/06 L) technic & Clozed D
0005 050608 A technic & Clozed
0006 05./06/06 ADAM  AddAAs Bbbbbbbb Clazed
aoov? 110710 BOB Bob Jackson WWait. far Ropt.
noog 12421406 BOB  Bob Jackson Open
OO S [
| | 34 | sMD | 7rzs2007
Enter the Nature of Task, using a code entered in the
Nature of Task Maintenance screen. It must be a code
corresponding to the Task Type. The Nature of Task code
you enter is used later when displaying the list of technicians
available to be assigned to the task.
You may enter the Code Number for the customer’s
Preferred Technician for this task. By using the Lookup
button, you can see those technicians qualified to perform
this task based on the Nature of Task’s required skills. The
Alternate Lookup button displays the list of all the
technicians. If the Nature of Task has Technician Code
assigned, it will be loaded when selecting the Nature of
Task.
If the Auto Load Technician box is checked in the Service
Management Options, the Preferred Technician will be
automatically loaded in all the Dispatches.
If the Auto Load Technician box is cleared, the program
will prompt to load the Preferred Technician to the new
created Dispatch, while the task has no dispatch for the
Preferred Technician.
INFORMATION INTEGRATION GROUP 877.457.4072
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ﬂ;ﬂTask Data Entry

Task Mumber | 0000001 |G [0 Gy 4

Description | Tazk 1

Enty Date | 114152005 S

Friority Code |1

Job Site Code | 25 Qb American Buzsiness Futures 1

Contract Mo. | 000000031 Q. 5 Temp1
Mature of Task | INST % Install Printer
Prefered Tech. |Eva S, G Smith Eva

Task Type =S Eo] newi
Task Status E % Entered Cust PO | 22222223
Cuztormer Ma. 01-4BF % Amenican Business Futures

70

21 =100 x]

™ ¢h
Entry Time | 1713040 | User (D 000
[ Copy fram... ] [ Drefaults... ]
[ ".,, ] [ Credit... J
[ tare Info... J [E!un::k Fiint.. J
[ Iter Infa.. J [ Contract .. J
[ J(Lpue ]

Dizpatching

Item Number

ltem Nurmber | 1001-HON-H252 @S5 HEH-2E FLE

Lot/Senial Mo, : Temitory | CAL Qb calif

Dizpatch Mo, Dispatch Date Technizian Technizian Mame Status
aom 04/25/06 Evid  Evaes 11 Clozed
0oz 0442508 ADAM  Smith Adam Open B
noo3 04/25/06 ADAM  AdAALS Bbbbbbbb W ait. for Rept.
noo4 05/05./06 A technic & Clozed D
noos 05,/06./06 A technic & Closed
noog 05/06./06 ADAM  AdsAhs bbbbbbbb Clozed
aoov? 110710 BOB Bob Jackson WWait. far Ropt.
noog 12421406 BOB  Bob Jackson Open

Le/0/s)

Cancel [ Delete

| 34 | sMD | 7rzs2007

Enter the Item Number reported by the customer identifying

the product in need of service.

The program will load the Response and Coverage Codes

from the Item, when it is entered/selected.

If the Item Number entered is not in the customer’s purchase

history file, the program will display a prompt.

An item is considered to be on customer's history if it has

been sold to him, no matter from SM or SO.

The system should be configured to retain purchase history,

to be able to identify sold items.

First, the Track Customer Site Inventory option should be
selected for the item on the Options tab of the Inventory

Maintenance.

Second, the Retain Lot/Serial Sales History option should
be set to Both Lot & Serial Items on the History tab of the
Sales Order Options, to enable saving history for Lot/Serial

items.
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2] 05 xd
Task Mumber 0000001 [, [ G = Description | Task 1 Kl "
Entry Date | 11/15/2006 ﬁ Entry Time | 1713040 | User (D 000
Task Type =S Eo] newi Fricrity Code | 1 [Eopy frarm... ] [ Defaults... ]
Task Status E % Entered Cust PO | 22222223 [ 7 ][ Credit. J
Cuztormer Ma. 01-4BF % Amenican Business Futures [ Mare Infa... J [E!un::k Frint.. J
Job Site Code | 25 Qb American Buzsiness Futures 1 [ tom Inf J [ — J
em Infa.. ohtrac
Contract Mo. | 000000031 Q. 5 Temp1
Dizpatch
Mature of Task | IMST % Install Printer [ R |ng] [ J
Prefered Tech. |Eva S, G Smith Eva
[tern Mumber 1001-HOM-HZ252 le % & HOM 2 DRA&WER LETTER FLE
Lat/Serial No. <4 Femitor— £ Lot/Serial No
Dizpatch Mo, Dispatch Date Technizian Technizian Mame Status
noo 04,/25/06 EVA  Evaes 11 Clozed
000z 04,2505 ADEM  Smith Adam Open by
0oo3 04,/25,/068 ADAM  AdAMAG BBbbbbER wait. for Ropt.
noo4 05/05,/06 A technic A Clazed D
aoos 05,0606 A technic A Clozed
0006 05/06,/06 ADAKM  AddMAs bbbbbbbb Clozed
aoov? 110710 BOB Bob Jackson WWait. far Ropt.
noog 12421406 BOB  Bob Jackson Open
Rk fo (Lo
| | 34 | sMD | 7rzs2007

If the Item Number entered is stored with options in the
BOM Master File, the options available are displayed to
identify the specific components in need of repair.

If the item reported by the customer has a Lot/Serial
Number, you may enter it in the corresponding field.

After selecting the customer, the Territory field is loaded
automatically from the Customer Maintenance or
Customer Ship To Address Maintenance screens. It can
also be entered manually for the task.
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2o x]
Task Mumnber % [ % g Description |Task1 | B dh
Enlry Date | 11/15/2006 [=] Entiy Time 11:30éM | UserID 000 |
Tazk Type IIlQb |F—,'Z i | Friority Code [ Copy fram... H Erefarite— ] Copy from e
Tazk Statuz % Entered Cust PO [ r’_/ ] l Credit. ]
Cuztamer Ma. % % American Businezs Futures [ Mare Infa... ] lE!uicI_q F'lint...]
Job Site Code Qb American Business Futures 1 [ - l I — l
Contract Mo, Q% @ Temp 1 : :
Mature of Task % Inztall Printer [ Digpatching ] l A~ ]
Preferred Tech. % % Smith Eva
lemMumber  1001HON-H252 |G %y HON 2 DRAWER LETTER FLE v
Lot/Senial Mo, | |-r:- Termritomny Qb calif
Dizpatch Mo, Dispatch Date Technizian Technizian Mame Status
0007 04725706 EVA  Evaee 11 Closed :
ooz 04,425,086 ADAM  Smith Adam Open
noo3 04./25,/06 ADAM  Adtth s BhbbbbbD Whait, far Rept
aooa 05/05,/06 B techhic & Clozed D
noos 05,/06./06 L) technic & Cloged
o0& 05,0606 AbAM  Adttda bbbbbbbb Cloged
aoov? 110710 BOB Bob Jackson WWait. far Ropt.
noog 12/20./06 BOB  Bob Jackson Open
(@] ®]®]en] | Tdcoept | Concel | Delete
| | 34 | sMD | 7rzs2007
Use the Copy from button if you want to copy information
from an already existing task into a new one.
After assigning the next new task number, specify the source
task in the following window.
Use the Lookup button to select the Task Number.
Tasks from History can be selected using the H button.
Copy from Murmber |:|Q,
1] l LCancel l
INFORMATION INTEGRATION GROUP 877.457.4072
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25
Task Mumber I:l% E'z} % g Description | | r i Y
Entry Date ' Entry Time Uzer D l:l
Taszk Tepe IIlr U |F7,'Z i | Prionty Code I:I [ Copy from... ] [ De_faultsﬂ} DefaUItS. .
Tazk Status !':. Entered Cuzt PO [ f’.’/ ] [ Credit... l
Customer o, I:I - [ [ kare Infa. . ] [Quicl_( F'lint...l
Job Site Cod e
S I:I o[ [ Itern Infa... ] [ Contract ... l
Contract Mo -
. [ Di§patching] [ Rk, ]
Mature of Tagk I:I -
Freferred Tech. I:Ir R
Itern Mumber | |-r:- o (5
Lot Serial Mo, | |-r:- Termitary I:lr:-
Dizpatch Mo, Dizpatch Date  Technician Technician Mame Status
@@ [ Aooept I LCancel l Delete |®
| | 34 |sMD | 7/12/2007
Use the Defaults button to enter the Default Values for
Task Data Entry screen and specify default values like Task
Type or Task Date for the current entry session.
[fyDefault Yalues for Task Data Entry 2] x|
Task Date

Mext Tazk Mo.

Taszk Type mm

[ Task Date 1107 /2006 @

] Task Type

[s
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From the Customer Maintenance screen you can view the
necessary customer-related information as well as make and

accept changes to the records.

ﬂﬁ Customer Maintenance (SMD} 11,7/2006

Mame

American Business Futures11

Custormer Na. | 01-4EF iy [ @ @ @ @ %
|

1. Main I 2. Additional | 2. Statistics I 4. Surnman I 5. Higtary ] E. Invnices ]E. Transactinns]

=101 %]

[I:gpy From... ] [ Renumber... l IEoﬂtacts..ﬂ

-

Cuztormer Credit Linit |5 Exceeded

2 5/0s:

Address 2131 M. 14th Street] @ Temz Code o % Met 30 Days
Suite: 100 Primary Contact | ARTIEJOHN | Sk Artie Johnson
Accounting Department Ship Code IIPS BLUE C%
ZIP Cade 53205-1204 | Frimary Ship To | 22 CQ
City Milwaukee | State | w1 |
Cauntry Usa | Tl Urited States of America Tau Scheduls WIMILMIL |G
Residential Addr [ ] Milwaukes E zemptions...
Salesperson o100 C% Jirn Kentley Calculate taxes on Labar ltems
Telephone [414] BE5-4757 Ext (219
o > 218 _| Credit Hold Sl
Credit Limit 120,000.00
Temitary Code | Cal |QQ, Hours...,
E-mail Address | artie@abf.com ng | EmeiStatements [ ]
URL Address | wwuw. abf.com @
[gccept] Cancel ] Delete :
INFORMATION INTEGRATION GROUP 877.457.4072
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457 PALM DRIVE

GLENDALE, CA 91202

201
Task Mumber (0000001 |© [ G, 9  Description | Task 1 Bl
Entry Date | 11/15/2006 @ Entry Time | 11:304M | User 1D | 000
Tazk Tope | Qs F: e | Prionty Code | 1 [ Copy from... ] [ Defaults... l
Task Status | E |k Entered Cust PO | 22222223 | [ Credit
Cusgtomer Mo, 01-4BF 'E% American Business Futures [ Morg Info. J [chk Print J
Job Site Code |25 % American Business Futures 1 [ | = J [ J
Itern [nka.. Cantract ..
ConfractMo. | 000000031 Q. & Temp1
Dizpatchi
Mature of Task | INST QB Imstall Primter [ SRE |ng] [ J
Prefenred Tech. [Eva |G O Smith Eva
Itern Mumber 1001-HOMN-H252 Qb S % HON 2 DRAWER LETTER FLE ¥
Lot Serial Mo. T Temitary | CAL Qb calif
Digpatch Mo, Dispatch Date  Technician Technician Mame Statug
Q0o 0472506 EY4  Evaes 11 Clozed
ooz 04/25/08 ADAM  Smith Adam Dpen =
0003 04/25/06 ADAM  Addsss bbbbbbbb Wait, for Ropt. D
00o4 05/05/06 A, technic & Clozed
Q0os 050606 A, technic & Clozed
00os 05406706 ADAM  Adddssa bbbbbbbh Clozed
ooy 110710 EBOB Bob Jackson Wwhait. for Rcpt.
a00a 12/21./06 EBOB Bob Jackson Open
DO ] o o
| | 34 | sMD | 7A2/2007
Use the Credit button to enter the Customer Credit History
screen and briefly review credit history.
[{fi Customer Credit History e |
Cusgtomer Mo, | 01-4BF American Business Futures
Credit Limnit AR Balance Open Order Ower By
120,000.00 31,363.54 110,320.85 21.684.29
Current 0 Days B0 Days A0 Days 120 Days
21.538.76 2,764.80 1,382.40 .00 hE77.58
Awvg Dayz Pay/Overdue | 004 | /| 00D Date Last Statement 05,/01/2010
[rate Establizhed 01./01/2009 Highest Balance hE77.58
Lazt Activity Date 05/31/2010
Lazt Payment Date 05/31/2010 [Date Last Finance Charge 04,/30/2010
Lazt Payment Amount 864.25 |npaid Finance Charge 43.89
INFORMATION INTEGRATION GROUP 877.457.4072
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201
Task Mumber (0000001 |© [ G, 9  Description | Task 1 Bl
Entry Date | 11/15/2006 @ Entry Time | 11:304M | User 1D | 000
Tazk Tope | Qs F: e | Prionty Code | 1 [Egpy from... ] [ Defaults... l
Task Status E |&., Entered Cust PO | 22222223 [ - H Ciedit.. J
Customer Mo, | 01-ABF 'E% American Business Futures [ MDI§|nf1D___ J lquCk = J More Info
Job Site Code |25 % American Business Futures 1 [ | = J [ J
tern [nka... Cantract ..
ConfractMo. | 000000031 Q. & Temp1
Dizpatchi
Mature of Task | INST QB Imstall Primter [ SRE |ng] [ J
Prefenred Tech. [Eva |G O Smith Eva
Itern Murmber 1001-HOM-H282 Qb S % HON 2 DRAWER LETTER FLE ¥
Lot Serial Mo. T Temitary | CAL Qb calif
Digpatch Mo, Dispatch Date  Technician Technician Mame Statug
Qoo 04/25/06 EVA  Evaes 11 Clozed ;
Qooz 04/25/06 ADAM - Smith Adann Open
Qoo 04/25/06 ADAM  Adddsa bbbbbbbb Whait, for Ropt. D
Q004 05/05/06 A techic 2, Clozed
Q005 050606 A technic 2, Cloged
000s 05/06/06 ADAM  Adddsa bbbbbbbb Clozed
ooy 110710 EBOB Bob Jackson Wwhait. for Rcpt.
a00a 12/21./06 EBOB Bob Jackson Open
@@ LCancel [ Delete
| | 34 | sMD | 7A2/2007
Click the More Info button to view or enter the location for
the task entered from the existing Ship-To Location Codes on
file for the customer whose number you have entered.
INFORMATION INTEGRATION GROUP 877.457.4072
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EIleIfS
— Sddreszes 5
Jab Site Caode 254 Q:] [L Copu Job Site }:Enur J JOb Slte
t— Bill To Addrezs —Job Site Addrezs Code
Mame American Business Futures Mame American Business Futures 1
Addresz | 2131 M. 14th Street Address | Distribution YW arshouze 2
Suite 100 0
Accounting Department 3333333333
ZIP Code | 53205-1204 ZIP Code | 53146
City i aukee State | Wl City i aukee State | Wl
Country 54, % United States of America Country 54, % United States of America
Telephone | [414) B55-4787 Ext | 219 Telephone | [414) B55-4311 Eut
Responze Qb
Coverage oooo 11 Qb Code 111
Scheduled Date | 04/25,/2006 IE] Time | 171:364M Tax Schedule | w1 MILMIL % bilwauk ee
[ue Date 112352006 rE] Time | 102240 Job Site Contact | Artie Johnzon Qb
[ Bill Freq Code B Separate [nvoice D] [ [uote Hourg 00 | Quote Amount .an ]
| | NG| SMD | 11/7/2006
You can enter new Job Site Codes and necessary address
information or changes, and then save the data as a
customer’s new Ship To Code.
Select the Response code to specify the number of hours for
accomplishing the task. You can use the Lookup button to list
available Response codes.
Select the Coverage code to specify the coverage hours for
each weekday. Use Lookup button to list the available
Coverage codes.
Enter the Scheduled Date/Time of the task start.
The Due Date/Time of the task will be calculated
automatically based on the entered Scheduled Date/Time,
Response and Coverage codes.
Bill Freq Code denotes a scheme of Billing Frequency. The
code is displayed as it is set for a customer, and can be
changed if needed.
INFORMATION INTEGRATION GROUP 877.457.4072
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Check the Separate Invoice box, if you want separate
invoices generated for each task during Auto Invoice
Generation.

Enter Quote Hours and Quote Amount for the task. If
entered, the difference between these quotas and already
spent hours and amounts will be displayed in the Labor
Charge Data Entry screen as Unused quote hours and
amount.

EIpRI=IES
Task Mumber 0000001 (S [ S *  Description | Task 1 R
Entry Date | 11/15/2006 ra Entry Tirme | 17:304M | User ID | 000
Tazk Type | QQ' F,’Z riE i Friarity Code |1 [Eopy fram... ] [ Defaults. . ]
TaskStatus | E |Gk Entered Cust PO | 22222223 T | [Loea Quick
Cuztormer Ma. 01-4BF % Amenican Business Futures [ More Info... J [E!wck Frirt.. # Print
Job Site Code | 25 Qb American Buzsiness Futures 1
[ Item Infa... u Contract . ]
ContractMe. 000000031 |G [£] Temp 4 Item Info
_ [ D|§patch|ng] [ J
Mature of Task | IMST % Install Printer
Prefered Tech. |Eva S, G Smith Eva
[tern Mumber 1001-HOM-HZ252 le % & HOM 2 DRA&WER LETTER FLE
Lot/Senial Mo, i Temitory | CAL Qb calif
Dizpatch Mo, Dispatch Date Technician Technizian Mame Statuz
noot 04,/25,/0R EWA  Ewvaee 11 Clazed
nooz 04/25,/06 ADAM  Smith Adam Open
nooz 04,/25,/06 ADAM  AdsfAs bbbbbbbb Wit for Rept. D
noo4 05,/05,/06 A technic A Clozed
0005 05/06,/06 A technic A Clazed
00o0s 05/06,/06 ADAM  AdAMANG BBbbbbbh Clazed
ooy 1140710 BOB  Bob Jackson Wait, for Ropt,
noog 12421406 BOBE  Bob Jackson Open
ek RN
| | 24 | sMD | 7r2s2007
Click the Quick Print button to print a report on the task
using Crystal Task Printing.
INFORMATION INTEGRATION GROUP 877.457.4072
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ﬂi Crystal Task Printing

2 =101 x|

— Report

Task Form Code 1 Qb S/M Taszk Farm - Preprinted
Copies 1 [ ] Multi Part Enable
— E-Mail

E-ail Template Code

Q,

Templates. ..

Default

WWIGSERVERNHF Laser)et 1022

E-mail

T [ e F_rimer&etuml@/

| NG| SMD | 11/7/2006

You can e-mail a copy of the report to the customer directly
from this screen clicking the E-mail button. The program
will use Microsoft Outlook to send the mail.

If both Customer and Technician have e-mail address set, a
message will be displayed asking to whom the e-mail should

be send.

You can have multiple E-mail Templates for the text
included in the e-mail body. In the E-Mail Template Code
field, select the template. The Default check box indicates
which Template comes selected when the Crystal Task
Printing. You can leave the E-Mail Template Code blank,
to send e-mail with blank body (no text, only attachment).
Empty Template Code can also be set as Default. The setting
of the Default will be saved only after the e-mail is sent.

The E-Mail Templates can be created and edited by clicking
the Templates... button.

INFORMATION INTEGRATION GROUP
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GLENDALE, CA 91202
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[fE-Mail Templates Maintenance cd U |l

Template Code |C % Customer E-mail

Field T azk Description ﬂ

Text Attached iz the information an the tazk

Line & | Text

@) Dokt [ Cese ]

| | IG | SMD | 11/7/2006

For the selected Template Code, select which field’s value
you want to add to the current line from the Field drop-down
list. If you haven’t entered Text for that field yet, clicking in
the Text field will bring the name of the selected Field,
which you can edit then.

You can add lines containing only Field (no Text), only Text
(no Field), or completely empty lines.

By default, all the lines contain one Field at most, with one

portion of Text only. To have more than one Text-Field pair
in the same line, clear the End Line check boxes for all the

lines to be merged, except for the last one.

You can arrange lines with the help of the Move Up and
Move Down buttons.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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If the Item Info... field on the Task Data Entry screen
contains any number, the Item Info button allows you to
open the Item History Display screen displaying the
previous tasks performed for this item.

TP ES
Cuztomer Mo M-4BF Amenican Buziness Futures11
[term Mo, 1001-HOMW-H252 HOM 2 DR&WER LETTER FLE /0 LK
Lot/Sernal Mo.
Task Status | Al =

Mature of Tazk | Preferred Tech.

ooooooE 04
Qoooo2s 05406406 = Entered

Q000050 10/419/06 Ongoing Entered

Q00007F 074037068 Orngoing Entered

Q000370 10404408 = Entered MMM B

noo111e 11406406 hes i Entered INST E'a

Q005585 104234068 = Wiait, for Rcpt. [

From the Task Status drop-down box, select if you want to
view All, Non Closed, or Closed tasks.

The Task Zoom button displays Task Inquiry for the
selected Active tasks (Non Closed Statuses) and Task
History Inquiry for the selected Closed tasks.

INFORMATION INTEGRATION GROUP 877.457.4072
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Il
Task Mumber (0000001 |© [ G, 9  Description | Task 1 Bl
Entry Date | 11/15/2006 @ Entry Time | 11:304M | User 1D | 000
Tazk Tope Qs F: e | Prionty Code | 1 [Egpy from... H Defaults... l
Task Status E |&., Entered Cust PO | 22222223 [ - H Ciedit.. J
Cusgtomer Mo, 01-4BF 'E% American Business Futures [ Morg Info. J [chk Print J
Job Site Code |25 % American Business Futures 1 [ | = J [ k-l Contract
Itern [nka.. Cantract ..
ConfractMo. | 000000031 Q. & Temp1
Dizpatchir
Mature of Task | INST QB Imstall Primter [ = g] [ J
Prefenred Tech. [Eva |G O Smith Eva
Itern Murmber 1001-HOM-H282 Qb S % HON 2 DRAWER LETTER FLE ¥
Lot Serial Mo. T Temitary | CAL Qb calif
Digpatch Mo, Dispatch Date  Technician Technician Mame Statug
Qoo 04/25/06 EVA  Evaes 11 Clozed
000z 04/25/06 ADAM  Smith Adam Open 5P
Qoo 04/25/06 ADAM  Adddsa bbbbbbbb Whait, for Ropt. D
Q004 05/05/06 A techic 2, Clozed
Q005 050606 A technic 2, Cloged
000s 05/06/06 ADAM  Adddsa bbbbbbbb Clozed
ooy 110710 EBOB Bob Jackson Wwhait. for Rcpt.
a00a 12/21./06 EBOB Bob Jackson Open
DO ] o o
| | 34 | sMD | 7A2/2007
Click the Contract button to display the Contract Material
and Labor Detail screen with information on Material and
Labor coverage.
INFORMATION INTEGRATION GROUP 877.457.4072
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I:ﬁ Contract Material and Labor Detail

2| =10] x|

Contract Number | 000000031 | | Temp 1 |
Contract Date | 17/06/200 Caontract Starting Date | 1140342006 & M aterials Are Covered [
Cantract Type Contract Ending Date | 1140342003 Al Labor |2 Covered []
[nwoice Farmat |T&M Entry Text | Pt Code D Dray
Billing Type | Time and b aterial | Dayz in One Pk Perind
Caontract Status e Last Task Gener. Date I:I
1. Material Coverage I 2 Labaor Coverage ]
Line Item / Kit Humber Description Pricing Method
Lot/Senal Murmber (W Exp.Date
1 1007-HOM-H252 HOM 2 DRAWER LETTER FLE /0 LK ] 5111
EACH 11/03/2009
2 1007-HOM-H252LE, HOM 2 DRAWER LETTER FLE W/ LCK P 3.215
ERTe EACH 110372009
] 4

| 3 | SMD | 7A2/2007
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20 (0]
Task Mumber 0000001 [, [ G = Description | Task 1 Kl "
Entry Date | 11/15/2006 @ Entry Time | 1713040 | User (D 000
Tazk Type | % |F—,'Z NEw | Pririty Code | 1 [ Copy franm... ] [ Defaults. .. ]
Taszk Status E Qb Entered Cugt PO | 22222223 [ . ] [ Credit... J
Customer Na. 01-4BF QQ American Business Futures [ More Info... J [Quicl_( F'rint...]
Job Site Cade | 25 Qb American Business Futures 1 [ prm—— J [ — J
lterm Infa... Lontract ...
Contract Mo. | 000000031 Q. 5 Temp1 _ _ < RMA
Mature of Task | INST % Install Printer [D|§patch|ngJ [ il J
Prefered Tech. |Eva G G Smith Eva
[tern Mumber 1001-HONW-HZ252 C*lh B (P HOM 2 DR&WER LETTER FLE ¥
Lot/Senial Mo, T Temitory | CAL Qb calif
Dispatch Mo, Dispatch Date Technician Technizian Mame Statuz
aom 04/25/06 EWd  Evaes 11 Clozed -
noo2 04./25,/06 ADAM  Smith Adam Open
000z 04./25,/06 ADANM  AdAsAs Bbbbbbbb Wait. for Rept. D
noo4 05./05/06 B technic A Clazed
aoos 05/06/06 L) technic & Clozed
000& 050608 ADANM  AdAsAs Bbbbbbbb Clozed
ooy 1140710 BOB  Bob Jackson Wait, for Ropt,
nooa 12/2/06 BOR Bob Jackson Open
PROR ] oo [
| | 34 |sMD | 7Hz2s2007
Click the RMA button to create new RMA entry directly
from the Task Data Entry screen.
The Return Merchandise Authorization Entry screen is
opened with the Next RMA Number automatically selected.
The Customer No. is loaded from the Task.
If the Task has an Item assigned, the item information goes
to the Lines tab of the RMA Entry. When clicking the Lines
tab, the item of the task is already selected. Select an invoice,
make necessary changes to other fields, and accept the line.
After opening the Return Merchandise Authorization
Entry screen, the Task Data Entry program runs
independently. You can leave the RMA Entry program
running and continue working with your tasks.
INFORMATION INTEGRATION GROUP 877.457.4072
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[ RMA Entry (SMD) 8,/2,/2007 N (=[S

Fikd2s Mumber oooonzs | - [ @ @ @ ® % [ Defaults... ] [Eusﬁnmer...l [ Credit... l
1. Header I 2. Address I 3 Lines ] =
Ri&Date |8/2/2007  [=|  Customer Mo | 01-4BF Q. [ 5 American Business Futures

Cortract Mo, | 00000003 (&L (2.1 [ Tempi
Bill To Customer Mo. | 01-4BF ':% % American Business Futures

RMA Status | New >|  EwpireDate | 3/1/2007  |E]
Fetun'fis | MAIL @, BetunTo 0000 |G DEFAULT RETURN TO ADDF | Return Add...
Ship Ta 22 '«.—% Inzpect on Receipt ]
Confirm To Artie Johnsan |':£ Crozs Ship |:|
Comment Call Ed for credit approval. | Apply Restocking Charges
E -rrail |E Prirt Customer Rda,
Fax Ma. | BatchFax [ ] Print BM& Receier

[luick Print. | @ |5press Sales Drder...l

[ Accept l Lancel l Delete :

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.457.4072
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[ RMA Entry (SMD) 8,/2/2007 -0l x|
Fikd2s Mumber oooonzs | - [ @ @ @ @ @ [ Defaults... ] [Eusﬁnmer...] [ Credit... J
1. Header I 2. Address I 3 Lines I =
T [ W | QuickRow ] 8 PRI T ="1=="1
Inwaoice Mo | Itermn Code Return Reason | Cust Action | Return Gy | Itemn Action Reg
Y 0
4| | 3
Description -
Wendor Action | Mone
Yendor Mo,
BIOID Lams o hal
[Guicl_( Frint. .. Epress Sales Drder...l [ Accept l Lancel I Delete :

If the standard MAS 90’s Bill of Materials module is not
used (not installed or not activated), the Service
Management’s Bill of Material will be used in the RMA.

If the item is to generate tasks when generating a Sales
Order, the task will be generated when generating Sales
Order from the RMA.

Sales Order is generated for the Cross Ship items (the CS
box checked when selecting the line) at the moment the
Accept button is clicked. For the items not specified as Cross
Ship, the Sales Order (and tasks, if needed) will be generated
when running the Generate Transactions program from the
Return Merchandise Authorization Main menu. Sales
Orders can be generated for the lines marked as Cross Ship
using the Xpress Sales Order... button. In this case, the
tasks to be generated along with the Sales Order, will be
automatically generated, too.

INFORMATION INTEGRATION GROUP 877.457.4072
457 PALM DRIVE WWW.IIGSERVICES.COM
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20 20 I
Task Mumber 0000001 [, [ G = Description | Task 1 Kl "
Entry Date | 11/15/2006 @ Entry Time | 1713040 | User (D 000
Task Type =% Er| newi Priarity Code | 1 [Eopy fram... ] [ Defaults... ]
Tazk Statuz E Qb Entered Cust PO | 22222223 [ r’_/ ] [ Credit... J
Cuztomer Mo, 01-4BF QQ American Business Futures [ More Info... J [Quicl_( F'rint...]
Job Site Code | 25 Qb Arnerican Business Futures 1 [ tom Inf J [ Contract J
2 aro.. aniract ...
Contract Mo. | 000000031 Q. = Temp1 . .
Dispatchin
Mature of Task | IMST % Install Printer [ Digpatching u o J p g
Prefered Tech. |Eva G G Smith Eva
tem Mumber | 1001-HON-H252 Q. % fpdy HON 2 DRAWER LETTER FLE v
Lot/Senial Mo, T Temitory | CAL Qb calif
Dispatch Mo, Dispatch Date Technician Technizian Mame Statuz
0001 04725706 EWh  Evaee 11 Closed
0oz 04/25.06 ADAM  Smith Adam Open
0003 04/25/06 ADAM  AdAAAS bbbbbbbb Wi, for Rept.
0004 05,0506 A technic & Closed D
0005 0570606 A technic & Closed
000G 05,0606 ADAM  AdAAAS bbbbbbbb Closed
ooy 1140710 BOB  Bob Jackson Wait, for Ropt,
0o0s 1242106 BOB Bob Jackzon Open
Eeea) J ot [Lpoee
| | 34 |sMD | 7Hz2s2007
Use the Dispatching button to enter the Dispatch Data
Entry screen for the selected task. The Dispatch Data Entry
screen is displayed ready to add a new dispatch to the task.
After entering a dispatch, you can continue working with the
Dispatch Data Entry as usually.
INFORMATION INTEGRATION GROUP 877.457.4072
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The lower part of the Task Data Entry screen will show all
the dispatches previously entered for this task. Information
on that screen will reflect dispatch numbers, dispatch dates,
technician codes, technician names and dispatch status.

202101/
Task Mumber (0000001 (G [ S = Description | Task 1 Rl
Entry Date | 11/15/2006 ﬁ Entry Time | 1713040 | User (D 000
Tazk Type | Qb F: riE | Frionty Code |1 [Eopy from... ] [ Defaults... ]
Task Statuz E % Entered Cust PO | 22222223 [ 7 ][ Credit.. J
Cuztormer Mo, 01-4BF % Amenican Business Futures [ More Info... J [Qulck Frirt. J
Job Site Code | 25 Qb Arnerican Business Futures 1 [ tom Inf J [ — J
Em 1o, Onrac
CortractMo. 000000031 (& (5 Temp1
Mature of Task | IMST % Install Printer [ |spatch|ng] [ J
Prefered Tech. |Eva S, G Smith Eva
ltem Mumber | 1001-HOMN-HZ252 Q. % | HON 2 DRAWER LETTER FLE Y
Lat!Serial Ma. i Termitary | CAL % calif
Digpatch Mo, Dispatch Date Technician Technizian Mame Statuz
0001 047257006 EWA  Evaee 11 Closed - Dispatch
000z 0442505 ADAM  Srith Adarn Open P
0003 04/ 2506 ADAM  AddAda bbbbbbbb ‘Wiait. for Rept. =
0004 05/05/05 A techric & Closed ]
0005 05 05/ 06 A techric & Closed Drill Down
| noos 050606 AddAha bbbbbbbb Hlosed
oooy JO7A0 0B Baob Jacksaon Aait. for Ropt.
0oog 12/21/06 BOB Bob Jackson DDen
@@ [ Accent I LCancel [ Delete
| | 34 | sMD | 7A12/2007
Clicking the Disp (Dispatch) button displays the selected
dispatch in the Dispatch Data Entry screen.
Clicking the Drill Down button displays the selected
dispatch in the Dispatch Inquiry screen.
If the dispatch doesn’t have material items to be displayed in
the Dispatch Inquiry screen, the Labor Charge Inquiry
screen is displayed directly, instead of the Dispatch Inquiry
screen, when the Drill Down button is clicked.
Double-clicking a dispatch line displays the Dispatch
Inquiry screen if the Status of the selected dispatch is
Closed, and the Dispatch Data Entry for all the other
statuses.
INFORMATION INTEGRATION GROUP 877.457.4072
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ﬂ;ﬂDispatch Inquiry

Tazk Mo, oaooood Dizpatch Mo, | 0007

Starting 11407 /2006 12:00&k Ending | 11/25/2006

Statusg Wit for Ropt. Technician Code  BOB

2l =101 %]
Dizpatch Date | 11,/07/2010
23080 User 1D |G

Bob Jackson

Itern / Kit Mumber Deszcription

1001-HOM-H252

HON 2 DR&WER LETTER FLE 'w/0 @]

Ling  Item Mumber Dezcnption

‘Whse PL UM

ooo 1 CH 1
1001-HOM-H252 HOM
oo 1 EaCH 1.00

2 DRAWER LETTER FLE /0 LK

SE TC DC DS CM Disc®
rit Price Extension

Y Y S I A
84.00 84.00

168.00 €—

Toatal Aot

BIO/®[8)]

Total
Amount

Labor

| 34 | sMD | 7m12/2007

Material items used on the dispatch are displayed. The Total

Amount reflects material items only.

Use the Labor button to view Labor Charge information.

INFORMATION INTEGRATION GROUP
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ﬂ;ﬂLabur Charge Inquiry 2 =10 ]
Tazk Mumber | 0000007 Dizpatch Mo, | 0007 Dizpatch Date | 11/07/2010
Starting | 11/07/2006 120040 | Ending |11/25/2006 23040 | Howrs | 4345
Techniciah Code | EWA Sriith Ewa
Labor/Skil Code | INSTAL Description | Installation Services &
Line  Technician Mo. Technician Mame TC  Dizc X
Labor/Skill Code Drezcnpti Hours Spent Biling Rate Ewtenai

10.00

IMSTALL

Total
T otal Amournt 30.00 «¢ Amount
[ Cloze Digpatch I ok J
| | 34 | sMD | 7m12/2007
The Total Amount reflects labor charges only.
INFORMATION INTEGRATION GROUP 877.457.4072
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Dispatch Data Entry

The Dispatch Data Entry program is used:

1. Todispatch the tasks entered for a technician.

2. For control of the overall process, by closing the
dispatch and the task when completed.

3. To enter billing information a sales order or an
invoice must be created for services rendered.

FTIIeEY
=1 .. - - Uszer |0
Task Mumber |oocooot |- 7 [Task 1 E[Dulcl_qprlnt...l Tel ] —

DispatchMo. | 0007 | | * Starting | 11/07/2005 [ 12:008M | = Ending | 11/25/2006 [ 2304M | =]
Dispatch Date | 11/07/2010 ([5] Status | W |G, Wait forRept. Tech Code BOE S, CL Bob Jackson
" ltem / Kit Nurnber Dezcription Tax Class OC [/] -
0K
1001-HON-H252 (G % G HOM 2 DRAWER LETTER FLE /0 LK ENEER S DS [] -

M [/]

Add]...
Whze FL U/ Ordered Init Price E stenzion
001 |G (1] EACH |G 1.00 |G 84.00 84.00

Line Item Mumber Description SE TC DC DS Ck

Whee PL LM Ordered nit Frice E stenzion
1 1001-HOM-HZ252 HOM 2 DR&WER LETTER FLE w//0 LK wo

001 1  EACH 1.00

Ins | Del Generated P/D 0000001 = Total Amount 84.00

Accept I Cancel I Delete

| | IG | SMD | 1141042008

Enter the Task Number to be dispatched. The Task Number,
Dispatch Number, and Technician Code, if specified, will be
loaded automatically when the Dispatch Data Entry
program is accessed from the Task Entry program. In
addition, the Dispatch Date and Starting/Ending Dates and
Times will be defaulted to the current date and time. If the
type of the Contract assigned to the Task is Fixed Period,
then the Dispatch Starting/Ending Dates are checked against
the Contract Dates.

INFORMATION INTEGRATION GROUP 877.457.4072
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EJISTEY
L User D :
Task Mumber [0000001 | © 5 [Task1 | Quick Print... | Tabs ] TL: Dispatch
DispatchNo, | 0007 0 L) Starting | 11/2gg2006 |5 [ 12:004M | =]] Ending [ 1172572008 /| 2:308M [ =] Number
Dizpatch Date 11#0?#201W %}bﬁkm\ }
- & 2% Starting/End
Itemn & Kit Nurmber Description Tax Tl I~ .
1001HONH252 |G % G 2 DRAWER LE \ Ing
Dates/Times
Wwhae FL U/ Ordered Extenzion Add..
o001 |G (1| EacH |Gy 1.00 |Gy £4.00 Next
Lire  ltem Mumber Dregcription SE ~OC D5 O
“Whee PL UM Ordered Lnit Price Extension T Number
1 1001-HON-H252 HON 2 DR&WER: LETTER FLE W0 LK B
001 1 EACH 1.00
~.] Dispatch
Date
Ins | Dl Generated P/0 0000001 = Total Amount 24.00
@@ [ l Accept I LCancel [ Delete
| | s | sMD | 114042008
Enter the Dispatch Number to be maintained. If creating a
new dispatch, use the Next Number icon to accept the next
new Dispatch Number for this task, which Service
Management will increment automatically.
Enter the desired Dispatch Entry Date or press “Enter.”
When available, enter the Starting/Ending Dates/Times for
this dispatch.
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EﬁDispatch Data Entry ll - |EI|5|
S Jzer D
Task Number | 0000001 |* - © - Task 1 (| Quick Prin. .| Tabs. | —
Dizpatch Mo, | 0007 | - [ Starting | 11/07/2006 =] | 12:008M ﬂ Ending | 11/25/2008 || =) | 2308M ﬂ Technician
Dispatch Date | 11/07/2010 (=] Status | W |, Wait forFiopt.  Tech Code | BOE Sk C_Roh Jdaksnn Code
[term / Kit Mumber Description TaxClass pr
1001-HOM-H252 Q\\, % Qb HOM 2 DR&WER LETTER FLE /0 LK T QQ D5 []
Ch —
Whaze FL UM Ordered Init Price Extension
oo (G |1 | EACH |G 1.00 |G, 84.00 54.00
Line  Item Mumber Deszcription SE TC DC DS CM
Whee PL UM Ordered Unit Price Extension
1 1001-HOM-H252 HON 2 DR&WER LETTER FLE WO LK Y T Y
0 1 EACH 1.00 84,00
Ins | el | Generated P/0 0000001 =) Total Amourt 24.00
@@ [ Accept I LCancel l Delete
| | G | SMD | 11/10/2006
Enter the desired Technician Code for this dispatch.
By using the Lookup button, you can see those technicians
qualified to perform this task based on the Nature of Task’s
required skills. The Alternate Lookup button displays the list
of all active technicians.
If the Auto Load Technician box is checked in the Service
Management Options, the Preferred Technician will be
automatically loaded in all the Dispatches.
If the Auto Load Technician box is cleared, the program
will prompt to load the Preferred Technician to the new
created Dispatch, while the task has no dispatch for the
Preferred Technician.
INFORMATION INTEGRATION GROUP 877.457.4072

457 PALM DRIVE
GLENDALE, CA 91202

WWW.IIGSERVICES.COM



Service Management 4.10 94

If the No prompt for Technician being busy for the period
box is not checked in the Service Management Options, the
program will check if the Technician is busy on other active
dispatches with intersecting periods each time this Dispatch
is accepted.

The following screen will be displayed:

2l

Technician already buzy on the following Dispatches

Technizian Code | BOB Bob Jackson

Tazk Mo. | Dizp. Nl:u.l Starting D atedTime | Ending Date/Time |
Q0ooonz 0002 110822006 2:13PM 11/08/2008 2:13PK D

Dizpatch period will have interzections with these dizpatches for thiz Technician

The screen lists all the intersecting Dispatches with their
Starting and Ending Date/Time.

Click Continue to accept the Dispatch despite the
intersecting dispatches.

Click Cancel to return to the Dispatch Entry screen without

saving.
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EIpI=EY

Usger D

Task Mumber [0000001 | © 5 [Task1 E[Guicl_qF'rint...l Tabs... ] —

Dispateh Mo, | 0007 " © [ * Stating | 11/07/2006 ||| | 12:004M | =|| Ending |11/25/2008 | S]] 2:308M | =]
Dispatch Date | 11/07/2010 =] Status | w S, Wait for Fept.  Tech Code |BOE S, S Bob Jackson

Item ¢ Kit Number Description : TTE'H EI?-S\S oc 0K

m
=)
m

1001-HON-H2E2 S S Hf-2-Dfein ER-FEEwaEE PS5 T
Undo

L.
Whse PL UM Ordered Lnit Price Extension
o001 |G (1| EacH |Gy 1.00 |Gy 84.00 £4.00

Lire  ltem Mumber Dregcription SE TC DC DS CH
Whee PL LUAM Ordered Uit Price Extension
1 1001-HOM-H252 HOM 2 DRAWER LETTER FLE ‘W /0 LK g ' 0%

001 1 EACH 1.00

Ins | Del Generated P/0| 0000001 == Total Amount 84.00

@@ [ Arcept l Cancel [ Delete @

Item /Kit
Number

| | s | sMD | 114042008

Labor

Enter the Item/Kit Numbers of the parts and materials that
will be used by the technician to perform the dispatched task.
The price of the items will be determined by the customer’s
special pricing or by the terms of a contract (if any) covering
this task.

Labor Charge Data Entry

Use the Labor button at the bottom of the Dispatch Data
Entry screen to access the Labor Charge Data Entry
screen.

If the Allow Quote Hours in Task Entry check was set in
the Service Management Options, the Quote Hours and
Quote Amount fields become visible, displaying the unused
hours left from the quote hours of the task and amount
remaining from the task quote. If the contract type is Fixed
Hours, the Unused Contract Hours displays the unused
hours left from the fixed hours of the contract.
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Unused
- Contract
[ifiLabor Charge Data Entry il - |EI|5| H
ours,
Task Mumber | 0000001 Dizpatch Mo. | D007 Dizpatch Date | 11/07/2010 | Starting | 1140772006 || 12008 Quote Hours
Ending |11/25/2006 || 2304AM
Unuzed QUOte
(Euntract Hours 3047 uote Hours 200 | Quote Amaunt 4.931.00 ] Amount
Technician Code | EVA G, G, Smith Eva TawPlass | K|
L Tax Class

Labor/Skill Code | IMSTALL
Starting D ate/ M

Desc. | Installation Services

1 ¢k @ NT 9 | Undo

Imparted ta JC %\

Extenzion
30.00

Billing R ate
300

Haurs Spent
10.00

Line  Technician No.
Labor/Skill Cade

Retainer 1.00|  Owertime 0.0

e 0a)

Tw

Aocept TN

Imported to

~

Jc
— Billing Rate
| Hours Spent

Technician
Code

N

| | G | SMDN1/10/2008

Enter the Technician Code of the technician specified for the
assignment.

Use the Labor/Skill Code field to enter appropriate codes.
Use the Lookup button to view the list of available labor
codes defined in the Labor Code Maintenance program. If
the user enters “/* in the Labor Skill Code field, and then
presses the Lookup button, it will open a list of available
Skill Codes defined in the Skill Code Maintenance program.

Click the Search By Description button to search for Labor
lines in the Labor Description Search screen. The search
will be performed among all the dispatches in the system.
The screen works similar to the Task and Contract
Description Search screens.

The Starting Date/Time fields are visible on the Labor
Charge Data Entry screen, if the Use Overtime calculation
for Labor box is checked in the Service Management
Options.

Labor/Skill
Code

Starting
Date/Time
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The Retainer and Overtime fields will be available for the
tasks of Fixed Hours contracts, if the Use Overtime
calculation for Labor box is checked in the Service
Management Options.

If the period of the line does not completely covered by the
coverage area corresponding to the Coverage Code of the
Task, the program will prompt to split the lines:

x

' Dizpatch Line period is out of coverage area.
. Split to Regular and Overtime Lines’?

After splitting, the Rate can be recalculated based on the
Contract Apply Rates only during Coverage period setting.
The Overtime line will be checked as Overtime.

For the Fixed Hours contracts, the hours will be multiplied
by the Retainer Factor before subtracting from the
Contract Hours.

The Hours Spent field specifies the amount of time spent by
the technician to perform the job.

If the contract type is Fixed Hours, and the Quote Amount is
over, the Discount % will always be 100% (the hours cannot
be billed).

The Tax Class field becomes visible if the Calculate taxes
on Labor option is set to Labor only or Labor with
materials in the Service Management Options, and the
Ship-to Address of the Task has the Calculate taxes on
Labor box checked. The Tax Class will be defaulted to the
one of the selected Labor/Skill Code. If the setting is Labor
with material, the Tax Classes of the Dispatch lines will be
used only if the Dispatch contains material lines (inventory,
miscellaneous, special items). Comments are not considered
material lines.

The Billing Rate will be determined by the terms of a
contract (if any) covering this task. If there is no contract,
the rate will be based on the Billing Rate Calculation
Priority in the Service Management Options program,
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where the priority of the technician, skill, and labor rates is
indicated.

If the Rate is changed, it will be used for the selected
combination of Technician, Labor/Skill, Customer, and
Contract, next time when entering line for that combination.

Click the Start button to register start of working at the
selected Line. The Start button will be changed to Finish.
After finishing working at the Line, open the Dispatch and
select the Line, then click the Finish button. The program
will calculate the time between the start and finish of the
work and add that time to the Hours Spent value.

When the work is started (the button is Finish), hold the
mouse over the button, to view the Start Date/Time in the
tool-tip.

The Imported to JC check box has been added to the Labor
Charge Data Entry screen. When clicking the labor line on
this screen, the Imported to JC will be automatically
checked for that line if the service management information
of customer numbers, contract numbers, task and dispatch
numbers, dates, and labor codes have been already processed
and loaded to the Job Posting Entry screen. This option
prevents from duplicate processing and loading of the same
information. In order to import the information of customer
number, contract numbers, task and dispatch numbers, dates,
and labor codes again, the Import to JC check box should be
cleared for the particular Labor line.

Reservation Dispatch

If you have used the Status Code R before, keep in mind that
this Code will be now used for generating Reservation Sales
Orders. Existing in the system dispatches with the R Status
Code will not be affected; moreover, you can assign the R
status to other dispatches without generating Reservation
Sales Order, in which case the status will remain having the
same meaning as before latest installation. All you will have
to do is answer No each time the program prompts to
generate Sales Order, if you do not want to use this status as
Reservation.

We recommend creating new status with a different Status
Code to be used for the same purpose as you have used the R
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Code. After that, delete the old R status code. The
Reservation status will be created after installing Service
Management at the moment you open and close the
Technician Code Maintenance program.

Select R in the Dispatch Status field, to generate reservation
sales order for the material lines of the dispatch.

Labor/Skill lines (from the Labor Charge Data Entry
screen) are not included in the Reservation.

If the dispatch does not have any inventory lines, its Status
cannot be set to Reservation.

When the Reservation status is selected, the program asks for
confirmation to generate Reservation Sales Order.

After clicking Yes, the number of generated Sales Order will
be displayed.

The number of the generated Sales Order will be displayed at
the bottom of the Dispatch Data Entry screen:

ﬁﬂDispatch Data Entry ll _|EI|5|
S - - User 1D
TN Uinioer O DOODT N e m[uu.cgpr.nt...[ el ] =

DispatchMo. | 0007 | [ * Staing | 11/07/2006 [[=] | 11:564M | =|| Ending  11/07/2006 [ 11:568M | =]

Dispatch Date |11/07/2006 (=] Status | R S Reservation Tech Code BOB  ©h k. Bob Jackson

Item A it Humber Description TauClazz pr -
QK.
1001-HOMW-H252 QQ B Qb HOM 2 DRAWER LETTER FLE "w/0 LK T Qb Ds [] -

Ch [7]

Addl...
Wwhze PL U/ Ordered Unit Price Extension
ooo | |1 EACH |G 1000 |G 7812 781.20

Line  Item Mumber Description SE TC DC DS CM

Whze PL LA Ordere Unit Price Extenzion
1 1001-HOM
oo 1 E

Ins | Del | Total &mount 781.20

@@ [ Labor l fecept I Cancel I Delete

| | IG | SMD | 11/7/2008
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The generated Sales Order should not be edited to ensure
correct processing. The warning is displayed when opening
generated Sales Orders.

When a Reservation dispatch is closed, the program prompts
to generate an invoice. The generation document cannot be
changed to Sales Order, for Reservation dispatches. The
dispatch cannot be closed into an existing invoice, either.
Only new Invoice can be generated. The generated invoice
will be linked to the generated Reservation sales order.

The following rules apply to the generation of invoices for
Reservation dispatches.

Lot/Serial items are backordered in the invoice and should be
shipped manually and distributed before updating the
invoice.

Other items are shipped completely, if not changed in the
dispatch after generating the sales order.

If item number or warehouse has been changed on the line of
the dispatch, or deleted the initial line of the sales order is
moved to the invoice with both shipped and backordered
quantities equal to 0. New line is added to the invoice with
the new item or warehouse.

If lot/serial item quantity has been changed, both shipped and
backordered quantities are set equal to 0 in the invoice.

If only the ordered quantity of the dispatch line has been
changed, the ordered quantity of that line in the invoice is set
equal to the changed quantity in the dispatch.

If the generated sales order has been invoiced manually, the
following message will be displayed when closing the
dispatch.

FiMasoo x|
3 The rezervation order haz been already invoiced.
Clozing thiz dizpatch will not generate any document.

The status of the dispatch can be changed from Reservation
to another status without losing the link with the generated

Sales Order.
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Changing status again to Reservation clears the previously
generated sales order information and generates new sales
order.

Waiting for Receipt

Select “W” in the Dispatch Status field, if you wish to
automatically generate purchase orders for the items and
labor on the dispatch.

Line information entered in the Labor Charges Entry
screen (Technician Code, Labor/Skill Code) will be
transformed into an item, if the Labor Billing Presentation
Is set to Inventory Item on the Labor/Item tab of the
Service Management Options program.

2] 5
Taszk Ho. 0000001 Digpatch Ho. 0007 } [ Mesxt Automatic PO Hurnber Qoooom
YWendor Mo, | YWnd Item Ma. |the| 14 | [ty Ord. | ir Qty| rit ED$t| Il | Item D'escription
1 |COMWT 5} 1001 -HOM-H252 ool EACH 10 40 10 S| HOM 2 DRAWER
5 |0IEM @E‘MTLLLBUILD 0ol EACH Al i a0 X Build
3 [|STEV g’g—l}mEDETLLLINSTALL ool EaCH 4] i 10 i Inztallation Servidg
1] | ;IJ

| Include &l | Excludedl | sppbMindy| [ g

[Incl.ZerDe& I Excl Zerues] [ Acocept I Cancel

| | IG | SMD | 114772006

You may select the items to appear on the automatically
generated purchase orders. The vendor is defaulted to the
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item’s Primary Vendor found in the Inventory
Maintenance screen, but may be changed.

The Min Qty column displays the Minimum Order
Quantity specified for the item and the warehouse in the
Inventory Maintenance.

The Quantity Ordered is displayed in red, if less than the
Minimum Quantity.

To make all the red Quantities Ordered equal to
corresponding Minimum Quantities, click the Apply Min
Qty button.

The Quantities Ordered may be also changed manually.
You can Include Zeroes or Exclude Zeroes for the lines
with zero ordered quantities.

Check the Ignore Zero Quantities for Updated Receipt
box to have the Updated Receipt status set for the Dispatch
if all the non-zero lines of the generated Purchase Orders
have been completely received, irrespective of those orders
having zero-quantity lines (which cannot be received).
Click the Accept button to generate POs for the included
lines.
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[ Dispatch Data Entry 2 ] |
L Uzer D
TiosiN Urnitoer O DOODTN | i m[uuicgplint...[ Telio, ] —

Dispatch Mo 0007 | [ Stating | 11/7/2006  |[=] | 11:564M | =| Ending | 11/7/2008  [[5]| 11:568M | =

Dispatch Date | 11/7/2006 |5 Status | O wait forAcpt.  Tech Code BOB Tl b Bob Jackson

" ltem / Kit Number Description TaxClazz pC -
18
1001-HOMW-H252 QQ £ QB HOM 2 DRAWER LETTER FLE 'w/0 LK T Qb

=
CM [+]

I...
Wwhze PL U Ordered Unit Price Extenzion
ooo [ |1 EacH €, 10.00 |G 78.12 78120
Line  [tem Mumber Description SE TC DC DS Ch

“whee PL 1AM Ordered Lnit Price E xtenzion
100 -HON- HON 2 DR

oo 1 A 10.00

Ins | Del | Generated P/0 0000001 == Total Amourt 781.20

@@ [ Labar [ Accept I LCancel I Delete

| | IG | SMD | 114772006

When the items are received in Receipts of Goods Entry
and updated through the Receipts Register, the dispatch
status is changed to “Updated Receipt”.

Dispatch Closing

For closing the dispatch select C in the Status field from the
Dispatch Data Entry form.

Closing the dispatch will post all the line information to the
specified document, i.e., a sales order or invoice. If task has a
PO Number specified, its number will also be posted.
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Eﬁ Dispatch Closing ilil

Dizpatch inez will be pozsted to the following document:

Change
[ Change D ocument ]‘ Sales Order Number | 0000230 S [ Document

You may, if you wish, change the Type of document to
which this posting will be made, by using the Change
Document button.

If the task has been generated from a sales order, the number
of that sales order will be displayed by default, when the
document is set to Sales Order.

You can choose to post the dispatch to any existing sales
order or invoice.

When a Reservation dispatch is closed, the program prompts
to generate an invoice. The generation document cannot be
changed to Sales Order, for Reservation dispatches. The
dispatch cannot be closed into an existing invoice, either.
Only new Invoice can be generated. The generated invoice
will be linked to the generated Reservation sales order.

If the generated sales order has been invoiced manually, the
following message is displayed when closing the dispatch.
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xq

The reservation arder has been already invoiced.
Clozing thiz dizpatch will not generate any document.

[ Dispatch Closing —

Dizpatch lings will be posted to the following document:

[ Change Daocument J Sales Order Number | 0000230 C!b E—; !

Next Number

#..)

Alternatively, you can assign the next available number by
using the Next Number icon, and in this case, a new
document will be created with all the dispatch numbers listed
there.

During the closing of the dispatch, line information entered
in the Labor Charges Entry screen (Technician Code,
Labor/Skill Code) will be transformed into an item (either
Inventory, Special or Miscellaneous) according to the
settings in the Service Management Options screen.

If the dispatch has neither Material nor Labor lines, the
following message will be displayed, and the dispatch can be
closed without generating any document.

[fy Sage MAS 90 x|
¥ Thiz iz the lazt Dizpatch far this Tazk.
iy Do you want to cloze the tazk as well?
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Contract Maintenance

Use the Contract Maintenance program to enter new or
maintain existing contracts and view current contract
information.

Header Tab

The first tab on the Contract Entry screen (Header) appears
as follows.

ﬂ;ﬁtnntract Entry

21 =101 x|

Cantract No | 000000001 S5 T

1 Header ] 2iddess | 3 ltem Prics Biiaglnfo_| B.J/Cods Hist |

Customer Mo. | 07-4BF

™ Cory | UserID | 34 Contract

7 Uneamed I 8. Tasks Num be r

Contract
Contract D ate 04/23/2005
Memo
Cantract Starting Date | 04/23/2006 Total Fised Haours
Contract Ending Date | 03/26/2008 Ilezed Hourz
Cantract Type Fixed Hours ﬂ Next No.
Contract Status Open ﬂ
_ Button
Inwaice Farmat | TéM Entry Test | v||  Balance Sales Account | 100-00-2,
Biling Twpe | Fixed pon Campl. ﬂ Balance COGS Account %
Jab Sit 2 F 12
e _ % ] Fex \ Customer
Confirm Ta | Artie Johnson Qb Comment Comments \\ M
emo
Item Mo, 1007-HOM-H252 % HOM 2 DRAWER LETTER FLE w0 LE Total Armount 1.000.00
Lat/Serial No (]
@@ [ﬁenerationluuicl_i F'lintJ :_. LCancel I Delete
| | 34 |sMD | 7/17/2007
You may enter the Contract Number you want to add or
maintain manually by typing it into the Contract Number
field. Be careful to not enter numbers starting with “T”, since
system treats them as Template Contracts!
Click the Contract Memo button to create or select Memo
for current contract.
If you are viewing or modifying existing contracts, use the
Lookup button, which will display a list of contracts.
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If you are adding new contracts, use the Next Number
button to accept the next new contract number, which Service
Management will increment automatically.

E;ﬁtnntract Entry el I ] 3

Contract No | 000000001 @, [ 1104 Cotact 1 ™ # User 1D | 34
1Header ] 2 Address ] g.uemprices]g.LaborHates] 5 Billing Info. ] E.M:odeHist.] ZUreamsd |  BTasks

NTC Button

Cuztomer Mo. | 07-4BF American Business Futures

Contract D ate 04/23/20

I~

Contract Starting Date | 04/23/2006 T ot Generation Document Standardlnvnicej

Search by
Description

Contract Ending Date | 03/25/2008 |Jzed Hours

191:13 Contract
Cantract Type Fixed Hours j

Contract Status Open ﬂ

Customer
Number

Invoice Farmat | TiM Enty Test | *||  Balance Sales Account | 100-00-4 % Cazh in T

Biling Type | Fixed |Jpon Campl. j Balance COGS Account %

Job Site 2 Q. [] Fax |12 N~

Confirm Ta | Artie Johtzon QG Comment Comments

Contract
Date

Itern Mo 1007-HOM-H252 % HOM 2 DR&WER LETTER FLE /0 LK Total Amount 1.000.00

Lot/Serial No (]
@@ [Eenerationlﬂuiclﬁ F'rint] 3 I LCancel l Delete

| | 34 |sMD | 7/17/2007

Use the NTC Button to accept the next new Template
Contract Number. A template contract is used to generate a
regular contract whenever a particular item is sold. If you
enter a template contract once and then assign it to an item in
Inventory Maintenance, the system will automatically set
up a contract adhering to the rules of the template for any
customer who purchases that item. A template contract
number starts with “T”. (You can enter the number starting
with “T” manually, to create Template Contract.)

By default, the system assigns the current date to the
Contract Date field. Enter any other desired contract entry
date.

Enter the Customer Number for the current contract. If this
Is a template contract, it doesn’t matter which customer
number you enter. When the actual contract is generated
from the template, the system will automatically create it for
the actual customer.
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Click the Customer Memo button to select Memo for
current customer.

Enter the Description of the contract. The program allows
you to enter an extended description.

Click the Search By Description button to open the
Contract Description Search screen.

EE Contract Description Search 2 x|
—Search
Search Text

Containg ﬂ contract ;I

M atch Caze []

Megate [] =l

. Search

Results Deszcription

Contract Mo . [ Caontract 1 ;I

DOO0GO00S 01 AWNET i pen Ariet Frocessing Cor

J | ol ]

[ Select l Cloge J

Select the search criteria and enter the Search Text.
Click the Search button.
Select a line in the Results to view the Description.

Double-click the line or highlight it and press Enter, to select
the Contract.
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EI=E

Contract No | 000000001 [ [ © MTC & | Cortract 1 1 8 User 1D | 34
1Header ] 2 Address ] g.uemprices]g.LaborHates] 5 Billing Info. ] E.M:odeHist.] Z.Uneamedl 8 Tasks

Cuztomer Mo. | 07-4BF Qb American Business Futures

Contract
Contract D ate 04/23,/2008 R
< Starting Date/
Contract Starting Date | 04/23/2008 Total Fiwed Hours 100 Generation Document | Standard Invnicej
| Contract
Contract Ending Date | 08/25/2008 Used Hous 191:13 Comtract fmmount From | Header - )
« — Ending Date
Contract Tupe Fixed Hours ﬂ Bill FreqCode B
Contract Status Open ﬂ
Invoice Farmat | TiM Enty Test | *||  Balance Sales Account | 100-00-4 % Caszh in Trust Fund
Biling Type | Fixed |Jpon Campl. j Balance COGS Account %
JobSie 2 |G [] Fax 12
Confirm Ta | Artie Johtzon QG Comment | Comments
Item Mo. 1001-HOM-HZ252 % HOM 2 DR&WER LETTER FLE %W /0 LK Total Amount 1.000.00

Lot/Serial No (]

@@ [Eeneration l Quick Print J [ I

Cancel l Delete

| | 34 |sMD | 7/17/2007

By default, the system assigns today’s date to both the
Contract Starting and Contract Ending Dates. Enter the
desired dates for the contract.

If this is a template contract, the system will use the
following dates to generate starting/ending dates for an actual
contract:
e The actual Contract’s Starting Date will be the ship
date of the purchased item.
e The actual Contract’s Ending Date will be calculated
by adding the number of days of the template contract
to the ship date of the purchased item.
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E;ﬁtnntract Entry

Contract Mo | 000000001 |G, [ MTC Contract 1

1Header ] 2 Address ] g.uemprices]g.LaborHates] 5 Billing Info. ] E.M:odeHist.] Z.Uneamedl 8 Tasks

Cuztomer Mo. | 07-4BF Qb American Business Futures

g P ] S

™ 34 User 1D | 24

Contract D ate 04/23,/2008

Generation Document | Standard Invnicej

Contract Amount From | Header ﬂ
Bill Freq Code B

Contract Starting Date | 04/23/2008 Total Fiwed Hours 100
Contract Ending Date | 03/25/2008 |Jzed Hours 191:13
Cantract Type Fixed Hours ll(

Contract Status Open ﬂ

Contract
Type

Invoice Farmat | TiM Enty Test | *||  Balance Sales Account | 100-00-4 % Caszh in Trust Fund

Biling Type | Fixed |Jpon Campl. j Balance COGS Account %

JobSie 2 |G [] Fax 12

Confirmn To | Artie Johrson QG Comment | Comments

Itern Mo. 1001-HOM-H252 % HOM 2 DR&WER LETTER FLE /0 LK Tatal Amourt 1.000.00
Lot/Serial No (]

Lo/

[Eeneration l Quick F'rint]

[ gceept | Concel [ Delete

| 34 |sMD | 7/17/2007

From the dropdown menu, select the Contract Type:
e Service
e Preventive Maintenance
e Fixed Hours
e Fixed Period

Depending on the contract type you select, you will be
prompted for further data entry.
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E;ﬁtnntract Entry

Contract Mo | 000000001 |G, [ MTC Contract 1 ™ 34

1Header ] 2 Address ] g.uemprices]g.LaborHates] 5 Billing Info. ] E.M:odeHist.] z

Customer Mo, | 01-4BF % American Business Futures

21 =10l x|}

Contract

Type

Contract D ate 04/23,/2008 Pi Code
Contract Starting Date | 04/23/2008 Days in

i fion Document | Standard Invoice ¥ |
Contract Ending Date | 08/25/200 ast Task Gener. Date Contract &mount From | Header ——

Contract Type Prev. Maint. || Task Type F
Contract Status Open ﬂ Mature of Task  [555
Invoice Farmat | TiM Erty Test | *||  Balance Sales Account | 100-00-4
Biling Type | Fixed |Jpon Campl. j Balance COGS Account

in Trugt Fund

PM Code

Days in One
PM Period

JobSite 2 G L] 12
Confirm Ta | Artie Johtzon QG Comment Comments

Last Task
Generated

Date

Itern Mo 1007-HOM-H252 % HOM 2 DR&WER LETTER FLE /0 LK Total Armount

Lot/Serial No

1.000.00

] Task Type

@@ [Eeneration l Quick Print J [ I

Cancel l Delate \

| | 34 |sMD | 7/17/2007

If you select a Preventive Maintenance contract, you will be
prompted for a PM Code. Enter the code describing the
frequency with which a PM should be performed. Based on
the PM Code, MAS 90 will display the Days in One PM
Period. The system will then utilize the Days in One PM
Period and the Last Task Generated Date fields to
automatically generate a preventive maintenance task with
the scheduled time set to the appropriate time, when the Auto
Generate Task Selection program is run. Select the Task
Type and Nature of Task to be assigned to the generated
tasks.

Nature of

Task

INFORMATION INTEGRATION GROUP
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2 15
Contract No | 000000001 [ [ © MTC & | Cortract 1 1 8 User 1D | 34
1Header ] 2 Address ] 3 lkem F'riu:esl ﬂ.LabnrHates] 5 Billing Info. lﬁ.J.v'I:ode Hist.] 7Uneamnsd ] 8 Tasks

Cuztomer Mo. | 07-4BF Qb American Business Futures '
Contract D ate 04/23,/2008

Contract Starting Date | 04/23/2008 Total Fiwed Hours

Contract Ending Date | 08/25/2008 | Use 191:1 Contract Amount From | Header ﬂ

Contract Tupe Fixed Hours ﬂ Bill FreqCode B

Contract Status Open ﬂ

Invoice Format | Tk Entry Text = nce Sales Account | 100-00-4 % Caszh in Trust Fund

Biling Type | Fixed |Jpon Campl. j Balance COGS Accoun %

JobSie 2 |G [ Fax 12

Confirmn To | Artie Johrson QG Comment | Comments

Itern Mo. 1001-HOM-H252 % HOM 2 DR&WER LETTER FLE /0 LK Tatal Amourt 1.000.00
Lot/Serial No (]

E T woice ¥

@@ [Eenerationlﬂuiclﬁ F'rint]

Cancel l Delete

| | 34 |sMD | 7/17/2007

If you select a Fixed Hours contract, you will be prompted
for the Total Fixed Hours covered by the contract. As labor
hours are charged against the contract, the Used Hours field
will be accumulated. If you attempt to charge more hours
against the contract than were allotted, you will be told that
the “Fixed Hours are Expired”.

The Invoice Format can be set to T&M Entry Text or
Estimate Text.

When Invoice is generated from Contract, the Descriptions
of the invoice Labor Representing lines are filled from the
corresponding Labor/Skill Descriptions, if the Invoice
Format is T&M Entry Text. The Descriptions are filled
from the Task Description (if it exists), instead of
Labor/SKill Descriptions, if the Invoice Format is Estimate

Contract
Type

Total Fixed
Hours

—| Used Hours

| Invoice

Format

Text.
INFORMATION INTEGRATION GROUP 877.457.4072
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EI=E

Contract No | 000000001 [ [ © MTC & | Cortract 1 1 8 User 1D | 34
1Header ] 2 Address ] g.uemprices]g.LaborHates] 5 Billing Info. ] E.M:odeHist.] Z.Uneamedl 8 Tasks

Cuztomer Mo. | 07-4BF Qb American Business Futures Credit... l/

Billing

| Type

Contract D ate 04/23/2008
Contract Starting Date | 04/23/2006 Total Fized Hours 100 Generation D eht | Standard Invnicej
Contract Ending Date | 03/25/2008 |Jzed Hours 191:13 ntract Amount From | Header x
Contract Tupe Fixed Hours ﬂ Bill FreqCode B

Contract Status Open ﬂ

Bill Freq

d Code

Balance

-

dlance Salez Account | 100-00-4 ﬂ Eaetrirr T ot

Inwaoice Format | Tik Entry Text
Biling Type | Fised Upon Compl, || Balance COGS Account b

JobSite 2 G L] 12
Confirm Ta | Artie Johtzon QG Comment Comments

Itern Mo 1007-HOM-H252 % HOM 2 DR&WER LETTER FLE /0 LK Total Amount %@u\

Lot/Serial No (]

@@ [Eenerationlﬂuiclﬁ F'rint]

Cancel l Delete

| | 34 |sMD | 7/17/2007

The Billing Type field indicates how the contract will be
billed. The options are:

e The Time and Material means that the amount will
be calculated based on the time spent and material
used.

e The Fixed Upon Completion means that the
payment will be done in the fixed amount and on
completing the work.

e The Fixed Percent Completion means that the
payment will be done by percents of completing the
work.

e The Fixed On Going means that the payment will
be done during the work not more than the fixed
amount.

Enter a letter or number for the Billing Frequency Code to
denote a scheme of Billing Frequency. When selecting
customer, the field displays the setting for that customer,
which you can change if needed.

Enter the Balance Sales Account and Balance COGS
Account to be used for balancing Special Item generated to
balance Invoice Total amount (against Contract Total
Amount) when generating invoices with the Auto Invoice
Generation program from contracts for all the Fixed Billing

Sales
Account

Balance

™ COGS

Account

INFORMATION INTEGRATION GROUP 877.457.4072
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Types (last three types). If these accounts are not entered on
the Contract, the Sales Account specified on the Lines tab of
the Sales Order Entry screen will be used.

ﬂ;ﬂtuntract Entry

Contract Na | 000000001 |G, [ WTC £ | Contract 1 A # UserlD |34 4]

1 Header ] 2 Address ] 3ltem F'riu:es] e_i.LaborFlates] & Billing Infa. ]E_Jﬂ:odeHist.] 7 Uneamed ]

2 =1oix Job Site

Confirm To

Cugtomer Mo, | 01-4BF Qb American Business Futures Credit... ///
Contract Date 04232008
, _ Item
Contract Starting Drate | 04,/23/2006 Total Fired Hours »
|
Contract Ending Date | 08/25/2008 |Jzed Hourz Num be r
Contract Type Fixed Hours ﬂ
Contract Status Open ﬂ
Lot/Serial

Irvoice Fomat | TaM Entry Text Balance Sales Ac 100-00-& Cash in Trust Fund

Billing Type | Fised Upop@mpl. || Balang G5 Account QQ | Number

JobSite |2 « Q. L[] E

Confirm Ta | Artie Johngon % W

temMo. | 1001HONH252 4&CL HO ERLETTERFLEW/OLK  Totaldmount  1.000.00¢ Total Amount
[]

Lot/S erial Mo

@@ [ﬁenerationlﬂuicﬁ F'rintJ

ltems

| | 34 | 5MD

| 7n7/2007

You may enter the Code of the customer’s Job Site

represented by the Customer’s Master File Ship-to
Address Code. You may see those possible job site

addresses by accessing Tab 2 — Address.

You may enter the appropriate Customer Contact in the
Confirm To Field.

Enter the Item Number for the default item covered by the
contract.

If the default Item has a Lot or Serial Number, you may
enter it here.

If you are logged on into MAS 90 as a user with Supervisor
Rights, you can enter the Total Amount paid by the
customer for the contract.

The Items button displays the following screen with the list
of items covered by the contract.

INFORMATION INTEGRATION GROUP
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You can have multiple lines of the same item with different
settings.

ﬂ;ﬁ[untract Items

Contract Mumber | 000000007 Contract 1

2 =10 %

Contract
Default Item

Item Mumbrer 1001-HON-H252 Qb HOM 2 DRAWER LETTER FLE W0 LK a/‘/QK J 1
Lot Senial Mo, Contract Def tern [ ] [ﬂ]
Coverage Code | 0000711 Qb Code 111 Starting Drate | 04/25/2006
Responze Code (M % Marmal Ending Diate | 03/25/2008
Ship To 25 Qb Lazt Task Gener. Date
Pk Code b Qb tonth ['ayz in One PM Period 30
Tazk Type Cg Guantity 3.000
Mature of Task Qb Amount g4.00

Item Mumber | Lok/S enial Mumber | Starting | Ending | E!uantityl p‘-‘-.mcnuntl Coverar

o0 3.0 0001

1001-HOM-H252 04,2542
100T-HOM-H A5 252
2481-5-50

% 0 B0l 00

1| | i

3, 00 a4.00 0000111

| | 34 | sMD | 7A3/2007

You can add items covered by the contract entering Item
Number and Lot/Serial Number if needed. Also enter
Ending Date, Quantity and Amount for the item, and click
Ok to add the item.

If you want to mark an item as default for the contract, check
the Contract Default box. The default item is highlighted
with blue in the list and is displayed in the Header tab of the
Contract Entry screen.

The Ship To, Task Type, Nature of Task, Coverage,
Response fields are loaded in the generated tasks for all the
contract items for preventive maintenance contracts, during
generation from the Auto Generate Tasks Selection
program.
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ﬂ;ﬁtuntract Entry

Contract Mo | 000000001 |k, [ WTE Contract 1 |

1 Headsr ] 2 Address ] Q.ItemPrices]e_i.LaborFlates] 5 Billing Irtfo. ] E_Jﬂ:odeHist.] z.uneamed] 8 Tasks

Customer Mo, | 01-4BF Qb American Business Futures

2l =101 x|
User D | 34

Contract Date

04,23/2006

Contract Starting Drate | 04,/23/2006 Total Fired Hours 100 Generation Document | Standard |nvoice ﬂ

Contract Ending Date | 08/25/2008 |Jzed Hourz 19113 Contract &mount From | Header ﬂ

Contract Type Fixed Hours ﬂ Bill Freq Code | B

Contract Status Open ﬂ

Invoice Format | TeM Enty Text | =||  Balance Sales Account | 100-00-4 % Cash in Trust Fund

Billing Tvpe | Fixed | pon Comnpl. ﬂ Balance COGS Account QQ

JobSite |2 O [ ] Fax |12 All Materials
Confirm To | Artie Johnzon % Comment | Comments | Are Covered
[temn Ma. 1001-HON-H 252 Qb HOM 2 DR&WER LETTER FLE ‘w0 LKA/TDM 1.000.00

Lot/Serial Mo L All Labor Is

LI0/e®)

[ﬁeneration l Quick, Print J

il Cancel Delete N
T Lo [0}

Covered

| 34 | sMD | 7A7s2007

For either Fixed Period Contract / Service Contract Types,
you will be told the “Contract is Expired” if you attempt to
charge anything against the contract past the Contract Date.

If the All Materials Are Covered / All Labor Is Covered
checkboxes are marked, all the materials and labor charges
issued against this contract will have zero prices. If there are
items and labor charges specified in the appropriate line tabs,
they will be considered an exception to this rule. If these
checkboxes are left blank, then users have to specify all the
items and all the labor charges covered by this contract in the
appropriate line entry tabs.

You cannot change settings of these checkboxes if there are
lines in the Item Prices and Labor Rates tabs
correspondingly.

INFORMATION INTEGRATION GROUP
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2100
Contract Na | 000000001 |G, [ WTC £ | Contract 1 A # User D | 34
1 Header ] 2Addess | 3ltem Pricss | 4Lsbor Rstes| SBilingInfo. | 6.0/Cods Hist | ZUnsamed | 8 Tasks Generation
Cuztomer Mo, | 07-2BF Qb American Business Futures Credit. . Document
P
Contract Date 04,/23/2006
Contract Starting Drate | 04,/23/2006 Total Fired Hours 100 Generation Document | Standard |nvoice ﬂ
Contract Ending Date | 08/25/2008 Uzed Hours 191:13 Contract Amount From | Header <—_—} Contract
Contract Type Fixed Hours ﬂ Bill Freq Code | B Amount
Contract Status Open ﬂ From
Invoice Format | TeM Enty Text | =||  Balance Sales Account | 100-00-4 % Cash in Trust Fund
Billing Tvpe | Fixed | pon Comnpl. ﬂ Balance COGS Account QQ
Jobsie [z |4, | Fax 12 Generation
/
Confirm To | Artie Johnzon % Comment Comments
[tem Mo, 1001 -HON-HZ252 Qb HOM 2 DR&WER LETTER FLE /0 LK, al A mount 1.000.00
Lat/Serial No Items ]
@@ [ﬁeneration Quick F'rintJ ] Cancel I Lelete

| | 34 | sMD | 7A7s2007

The program enables you to generate an order or invoice

from the contract directly from the Contract Entry screen.

Select the output document from the Generation Document

drop-down list. Options are: Standard Order, Price Quote,

Standard Invoice, None.

Contract Amount From: The amount can be calculated

based on the total amount indicated in the Header tab of the

contract or including the Items extensions.

Click the Generation button to generate the chosen

document. If Generation Document is set to None, no

document will be generated.

If you do not want to generate documents at the moment, you

can do it from the Service Management Main menu using

Auto Contract Invoice Generation.

INFORMATION INTEGRATION GROUP 877.457.4072
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EIpI=EY
Contract Na | 000000001 |G, [ WTC £ | Contract 1 A # User D | 34
1 Header ] 2Addess | 3ltem Pricss | 4Lsbor Rstes| SBilingInfo. | 6.0/Cods Hist | ZUnsamed | 8 Tasks
Cuztomer Mo, | 01-ABF Qb American Business Futures Cred |t
Contract Date 04,/23/2006
Contract Starting Drate | 04,/23/2006 Total Fired Hours 100 Generation Document | Standard |nvoice ﬂ
Contract Ending Date | 08/25/2008 |Jzed Hourz 19113 Contract &mount From | Header ﬂ
Contract Type Fised Hours 7| Bill Freq Code |E
Contract Status Open ﬂ
Invoice Format | TeM Enty Text | =||  Balance Sales Account | 100-00-4 % Cash in Trust Fund
Billing Tvpe | Fixed | pon Comnpl. ﬂ Balance COGS Account QQ
JobSite |2 |G [ | Fax [12
Confirm To | Artie Johnzon % Comment Comments
[tem Mo, 1001 -HON-HZ252 Qb HOM 2 DR&WER LETTER FLE /0 LK. Tokal Amount 1.000.00
Lot/S erial Mo (]
@@ [ﬁenerationlﬂuicﬁ F'rintJ Cancel I Lelete
| | 34 | sMD | 7A7s2007
Use the Credit button to enter the Customer Credit History
screen. Here you can briefly review customers’ credit history.
[ Customer Credit History el
Cuztomer Mo, | 01-4BF Amenican Business Futures
Salezperzon 0100
Credit Lirnit 4/R Balance Open Order [wer By
120,000.00 21.363.54 11022085 21,684,339
Cuirrent 30 Dayz 60 Dayz 90 Days 120 Days
2152876 2.764.80 1.382 40 0o 5E77.58
Ayg Dayz Pay/Overdue (004 | /4 000 Date Last Statement 050142010
[rate E stablizhed 01./01 42009 Highest Balance 5 E77.5E
Laszt Activity D ate 0543142010
Last Payment D ate 0543142010 [Date Lazt Finance Charge 04302010
Last Payment &moLint a64. 25 IUnpaid Finance Charge 43.89
1] 8
INFORMATION INTEGRATION GROUP 877.457.4072
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Address Tab

The second tab on the Contract Entry screen (Address)
appears as follows.

2]
Contract Mo {15 [ NTC % |Eu:untract'| ||j i i ser D

1 Header ] Zaddress I 3 Itern Prices ] a_i.LaI:ucnrHates] 5 Billing [nfa. ]E..Ja"Eode Hist.] 7 Unearned ] B.Tazks

Cugtomer Mo. 01-ABF Amencan Business Futures
JobSite Code |2 | Copy Ship To

— Bill To Addres — Ship To Addrezs

M ame |

Addrezs | 2131 M. 14dth Streetl

Mame |

Addrezs | 2131 M. 14th Streetl

| Suite 100 | Suite 100

|.~’-‘-.u:u:u::unting Department |.-’-'-.u:u:c:unling Department
ZIP Code ZIP Code
City |Milwaukee | State City |Milwaukee | State
Cauntry C{., Inited Statez af America Caurtry C{., Inited States af America

@ | @ | @ | @ Iﬁeneratiun l Cluick, F'rintl I Accept [ LCancel l Delete @

| | 34| SMD | 7132007

Select the Address tab to view or enter the job site location
entered from the existing Ship-To Location Codes on file
for the customer whose number you have entered.

INFORMATION INTEGRATION GROUP 877.457.4072
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You can enter new job site codes and necessary address
information or changes, and then save the data as a
customer’s new Ship-To code. You can do this by clicking
“Yes” on the following prompt:

x

| Iz thiz a new Ship To Address?
2

The Customer Ship to Address Maintenance screen will be
displayed with the current information. Review and click OK
to save the new Ship To Address.

INFORMATION INTEGRATION GROUP 877.457.4072
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Item Prices Tab

The third tab on the Contract Entry screen (Item Prices)
appears as follows:

apReES
Cortract No | 000000001 |G, [ WTC (5] | Contract 1 Bl User 1D | 34
1. Header ] 2 Address ] 3.ltem Prices] a_i.LaI:uurHates] 5 Biling Irfo. ]E_Jﬂ:ode Hist.] Z.Uneamed ] 8 Tasks
Item & kit Mumber Dezcription 114k Pricing kethod
o - ] 4
1001 -HOM-HZ254LE, HOM 4 DRAWER LETTER FLE '/ LI @ EACH q@ Price Off hd
Exp.Date
08/25,/2008 Price Off 10.00
Line Item / Kit Humber Dezcription Pricing Method

Lot/Serial Mumb I

...................... i s
EACH

3 2480-8-50 DESE FILE 8" CAP RO

EACH 04/23/2008

4 488E18-14-3 PAPER CADDY 18"/ 14D 3"H 5
EACH 0e/25/2008

5 10071-HOM-H252LK HON 2 DRAWER LETTER FLE '/ LCE. P 10.00 _I
EACH 05/25,/20038 -

@@ [ﬁeneratiunlﬂuicl_qF'rintJ [ Accept I Carizel l Delete

| | 34| SMD | 7132007

Use this tab to enter information on all the materials covered
by the contract. If the All Materials Covered checkbox is
selected, this tab will contain information about items not
covered by the contract.

INFORMATION INTEGRATION GROUP 877.457.4072
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In either case, users have the option of specifying custom
pricing information for a given item using the Pricing

Method dropdown window as shown below.

ﬂ;ﬁtuntract Entry

Contract Mo | 000000001 |k, [ WTE Contract 1

1 Haadsr ] 2 Address ]3-|l3mPfiCESI-'-_i.LaborFlates] & Billing Infa. ] E_Jﬂ:odeHist.] z.uneamed] 8 Tasks

2l =10 x|

B i UszerID | 34

Pricing Method

| |

Lndn
=7

Systenn Price
Frice Off | Discount %

Pricing Method

[tern / Kit Mumber Deszcription LM
1001-HOM-H254LE HOM 4 DRAWER LETTER FLE i/ LI @ EACH QQ, Price Off
Exp.Date
08/25/2008
Lie  Item & Kit Humber Diezcription
Lat/Serial Mumber L/

1001-HOM-H254LEK
E&CH

HOM 4 DR&WER LETTER FLE W/ LCK

3 2480-8-50 DESK FILE 8" CAP 50
EACH 04,/23/2008

4 4886-18-14-3 FAPER CADDY 18" 14D 3'H S
EACH 0e/25/2008

5 1001-HOW-H252LK HOM 2 DR&WER LETTER FLE W/ LCK P 10.00 _I
E&CH 08/25/2008 M

[ﬁeneration l Quick, Print J

[ Accept I Cancel I Lelete

| 34 | sMD | 7A3s2007

® System Price — Standard MAS 90 price will be
applied whenever items are sold against this contract.

® Discount % - User will specify a discount percent,
which will be applied to an item’s standard price
whenever items are sold against this contract.

® Override Price — Overridden price will be applied to
an item whenever the item is sold against this

contract.

® Price Off — Amount specified will be taken off the

item’s standard price.
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Labor Rates Tab

The forth tab on the Contract Entry screen (Labor Rates)
appears as follows:

ﬂ;ﬁtnntract Entry ll

Cortract Na | 000000001 S [ HTC Cantract 1 Tomy.] UserID | 34
. E.J.-’EodeHist.] z.uneamed] 8 Tasks

1.Header ] 2hddiess I 3lkem Pricesli‘r-LabDfHatES

Labor £ Skill Eude‘ Description Fricing Method
INSTALL o Inst @ Overide Price || —
Exp.Date
08/25/2008 Owveride Frice 3.00
Line  Labor / Skill Code Description Fricing Method

Exp.Date
1] 300
08/25/2008

bbbbbbbbh

0 300
08/28/2003

WARRANT WA

Apply Rates only during Coverage pered

Ewp.Date Pricing Method

[ ]
Labor Codes
Load all
[ From Line | - Apply to Al [ skil Codes

/

@@ [ﬁenerationluuicl_i F'lintJ [ Accept I LCancel I Delete

Labor/Skill
Code

Apply
Rates only
during
Coverage
period

l—

Default
values

I~

Labor Codes
Skill Codes

| | 34 |sMD | 7/13/2007

Use this tab to enter information on all the labor charges
covered by the contract. If the checkbox “All Labor
Charges Covered” is checked in the first tab, this tab will
contain information about items not covered by the contract.

Use the Labor/Skill Code field to enter appropriate codes.
Use the Lookup button to view the list of available labor
codes defined in the Labor Code Maintenance program. If
the user enters “/” at the Labor/Skill Code field, and then
clicks the Lookup button, it will open a list of available skill
codes defined in the Skill Code Maintenance program.

Pricing Method for Labor Charges works exactly as it does
on the Item Prices tab.

INFORMATION INTEGRATION GROUP 877.457.4072
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Check the Apply Rates only during Coverage period box
to not apply the Labor Rates listed for the Labor lines not
falling into the Coverage area.

The Default values group enables changing default values
for Labor Rates and buttons for their usage and editing.
When opening the Contract Entry screen first, the Exp.
Date and Pricing Method fields are empty, and the value
field is correspondingly hidden.

Once any of these fields is edited, the current values become
default, and the Apply to All button is enabled. Clicking the
Apply to All button applies the current values to all the
existing labor lines. Any new line being entered will load the
default values.

The Exp. Date or Pricing Method field can be left empty, in
which case the program will not change values of this field in
the existing lines.

When a line is selected, or new line is being entered, the
From Line button is enabled. Clicking the From Line button
loads the values being edited into the default fields.

When Labor Codes and Skill Codes are checked, all labor
codes and skill codes will be selected for loading. Click the
Load all button for entering all selected Labor/Skill Codes.

INFORMATION INTEGRATION GROUP
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Billing Information Tab

The fifth tab on the Contract Entry Screen (Billing Info.)
appears as follows:

[ifi Contract Entry

Contract No | 000000001 | [ wTC Contract 1

'
1 Header ] 2 Addrezs ] 3 Itern Prices ] a_i.LaI:ucnrHates] 5.Biling Infa. IE.J.-"EDdE Hist.] 7 Unearned ] B.Tazks

21 =101
User 1D | 34

Tn. Date Tupe Source Reference/Comment Arnount COGS
= — TT—— ——
03/31./08 1INV n Business Fut 108000 2125
0420009 1INV 50 Q000042 /american Business Fut 1,000.00 oo
0420209 1NV 50 0000049/ American Business Fut 1,000.00 oo
0420009 1INV 50 Q000056 Americat Business Fut 1,000.00 oo
0430409 1INV 50 0000077 AAmerican Business Fut 1,000.00 oo
0430009 1INV 50 0000078 American Business Fut 218.00 oo
05340 NV 50 0000032/ American Business Fut 38240 171.25
05340 1NV 50 0000034/ american Business Fut 1,000.00 oo
05340 NV 50 0000035/ American Business Fut 1,000.00 oo
05200 1INV 50 00076 ican Buzsiness Futures 403636 1.937.E0
052310 MY 50 0100073/ Amerncan Business Fut 21.32 .00
05310 INY 50 0100031 Aamerican Business Fut 168.00 G0.00
Contract Total Amount 1.000.00 Tatal Arnaunt 12 90E.08 2 950,10

LIOJ®]E)

[ﬁeneratiun I Cluick Print J

[ Accept I Cancel l Delete

| 34| SMD | 7132007

This tab will show all the invoices billed against the current
contract.
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J/Code History Tab
The sixth tab on the Contact Entry screen (Job Code
History) appears as follows:
2210/
Contract Mo | 00000000 (S, [ M7 Contract 1 1 &4 User 1D 34 Job Code
1.Header ] 2Addresz I 2.tern Prices ] &.LaborHate&] B Billing Infa. | & Code Hist.
<+ .
[ Job Code | 000-000-000 Qb Al Job Codes ear | 0000 dJ\
Period QtypBiled  DollarzBiled  Cost Billed ~—| Year
0 JAMN 0.00 0o oo
02 FEEB 0.00 0o 0o
E: J.C. Totals
. . . L1
11 NOV 0.00 00 .00 /
12 DEC 0.00 0o 0o year
‘ear Totals ]| Totals
Tatals 4655 460776 2 425,65 | Lancel
OJO[®[®)
@@ [Qenerationluuicl_i F'rint] [ Accept I LCancel I Lelete
| | 3 | SMD | 7A13/2007
This tab will display contract history information broken out
by Job Code. Whenever a Sales Order or a Sales Order
Invoice is processed in MAS 90, and that order or invoice has
a contract number specified on it, all the line information will
be posted to the Contract File, organized by Job Codes.
Use the Job Code entry field to specify the Job Code entries
you wish to view.
Use the Year field to see all the postings for the specified Job
Code in that specified year.
Use the J.C. Totals button to see total information for all the
Job Codes specific to the current contract.
Use the Year Totals button to view the postings to a specific
job code for all years.
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Unearned Tab

The Unearned tab of the Contract Entry screen allows user
to set amounts and periods of payment during task
accomplishment, before task closing.

T
Contract No | 000000001 @& [ [ HTE | Copy || Contact 1 (sl User D [IIG |

1 Header ] 2 Address ] 3 Jtem F'lices] e_LLaI:DrFIates] 5 Billing Irifo. ]g.chadeHist.] E.Unearned] 8 Tasks

Unearned Revenue [ ate Tranz. Amount .00 [ ] Igndul Del I

F'erl [ate | Journal | Pozting Remark | Trahz. .-’-‘-.mtl Unearned .t'-‘u:u:.l Salez .-’-‘-.c:c:.l
m10/0/2007 100,00
m 1152002007 100,00
m o 01/09/2002 100,00
02 02429/2008 100.00
04 04419/2008 100.00
06 0B/08/2003 100,00
o7 0Ff28/2008 100,00
03 03A7/2008 100,00

Mo Revenue Schedule [ ] Planned heamed Sales D
@@ [Eeneratiunlauicl_c F'rintl [ ------ Accept I Cancel ] Delete

| | | SMD | 1/22/2007

Checking the Unearned Revenue box brings up the
following Revenue Schedule screen:

Eﬁ Revenue Schedul ed |

T otal &mount a00.00

Starting D ate 081242007
Ending D ate 09:17/2003

Periads Murnber

E nding D ate of Period

(]
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The Total Amount is the amount to be paid during the task
accomplishment.

Period Number divides the time between the Starting and
Ending Dates into the entered number of periods. The
amount will be divided evenly according to this schedule.
Check the Ending Date of Period box if you want the
amounts be paid on the closest Ending Dates of Periods
instead of the dates suggested by the schedule. Ending Dates
are set in the Fiscal Year Maintenance program under the
General Ledger Setup menu.

Compare the distributions with and without Ending Date of
Period box checked.

The schedule without checking the Ending Date of Period
box looks like this:

T
Contract No | 000000001 | [ | WTE | Eopy || Conract 1 User ID | 1IG

1 Header ] 2 Address ] 3 Jtem F'lices] e_LLaI:DrFIates] 5 Billing Irifo. ]g.chadeHist.] E.Unearned] 8 Tasks

Unearned Revenue [ ate Tranz. Amount .00 [ ] Igndul Del J
F'erl [ate | Journal | Pozting Remark | Trahz. .-’-‘-.mtl Unearned .t'-‘u:u:.l Salez .-’-‘-.c:c:.l
m10/0/2007 100,00
m 1152002007 100,00
m o 01/09/2002 100,00
02 02429/2008 100.00
04 04419/2008 100.00
06 0B/08/2003 100,00
o7 0Ff28/2008 100,00
03 03A7/2008 100,00

Mo Revenue Schedule [ ] Planned 200,00 | Uneamed 00| Sales 0o D
@@ [Eeneratiunlﬂuicl_qF'rint] I Delete

| | | SMD | 1/22/2007
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And the schedule with the Ending Date of Period box
checked looks like this:

ﬁi Contrack Entry

Cantract Na | 000000001 G | WTC | Copee || Contact 1

1 Header ] 2 Address ] 3 Jtem Prices] il.LabDrFlates] 5 Billing Irfo. ]E.Jﬂ:adeHist.] I.Unearned] 8 Tasks

[l

2l =101 %]

Uszer 1D |G

[rate Tranz. Amolnt .on [ ] Iundul Del J
F'erl Date | Journal | Posting Remark: | Trans. .-f".mtl |Inearned Acc.l Sales .i".cc.l
0 0312008 100.00
0 01312008 100.00
o 0s31/2008 100.00
02 02/29/2008 100.00
04 0443072008 100.00
06 0B/30/2008 100.00
07 074312008 100.00
03 094302008 100.00

Ma Reverue Schedule [ ] Planned 800.00 | Unearned

.00

Sales

w|[ ]

@@ [ﬁeneratiun l Huick Frint ]

[ Accept l Cancel [ Delete

|Eheck thiz box to Unearned Revenue

| SMD | 1/22/2007

You can add, delete or modify transfer dates and amounts. If
you delete all the periods, you can clear and check the
Unearned Revenue anew to create new schedule in the
Revenue Schedule screen.

Planned, Unearned and Sales amounts are displayed at the
bottom of the tab.

When running Auto Contract Invoice Generation from the
Service Management Main menu, or when generating the
invoice by clicking the Generate button from the Contract
Entry (the Generation Document should be Standard
Invoice in the Header tab), the sales account is replaced with
the Unearned Revenue account. This account can be set up in
the Division Maintenance program in the Accounts
Receivable Setup menu. The account will not be replaced
when manually creating invoice in the Invoice Data Entry
program.
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Here is the Auto Contract Invoice Generation screen:

[/fi Auto Contract Invoice Generation i P ] 1
Selection Starting Ending
Customer Murnber 01-4BF G, |01&BF Gy
Contract Mumber G, |zZzzrmzr |G
Renew Contract Days | 0
Bill Freq. Code
Only Unearned Revenue
Contract No. | Customer Mo. | Renew Date | Freq. | Unearned| Arnount Fram Total Amnt. | Gen. Document Incl | o
Q0000000 01-ABF 08/25/2008 5 YES Header hdl 1.000.00  Standard Invoice = | [
Q00oooo0s 01-ABF 07/03/2009 B YES Header = BO0.55  Standard Order = [
Q00000015 01-ABF 0a8/31/2009 5 YES Header = 500.55  Standard Invoice |~ | [
Q00000030 01-ABF 10/15/2009 5 YES Header = BO055  Maone = |
Q00oooo32 01-ABF 02/28/2009 5 YES Header = 76.48  Standard Invoice T | [
000000033 01-ABF 02/28/2009 5 YES Header = 76.48  Standard Invoice T | [
000000034 01-ABF 02/28/2009 5 YES Header = 76.48  Standard Invoice T | [
000000035 01-ABF 02/28/2009 5 YES Header = 76.48  Standard Invoice T | [
000000036 01-ABF 02/28/2009 5 YES Header = 76.48  Standard Invoice T | [
n00ooon42 01-ABF 11/03/2009 5 YES Header hdl 1.700.00  Standard Invoice = | [ -

[ Clear I LCancel I Generation

| | sMD | 1/22/2007

After running Daily Sales Reports/Updates from the Sales
Order Main menu the amount is transferred to the Unearned
Revenue account.

This transaction can be viewed in the Account Maintenance

program from the General Ledger Main menu. Select the
account set for the Unearned Revenue, and go to the
Transactions tab.
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[ Account Maintenance {SMD) 2/7/2007 -0 =|
Apcount Mo, | 105-00-07 o @ @ @ ® @
Descrption b, eiv. - Eas |

1. Main ] 2. History ] 3 Variance ] 4 Transactiansl FiscalYear | 2008 »|
Per / | [rate | Journal | Pozting Femark: | Del:litl Eleditl Gﬂ
na /3152008 SM-000013 Revenue Recoghition 3,000.00 .
oz 2/31/2008  SM-000013 Revenue Recoghition 9,500.00
0a 2/31/2008  SO-000037 S0 Invoice Entry - 8431./2008 B.EE2.95
03 2/31/2008  SO-000038 S0 Inwvoice Entry - 8431./2008 34010
0a 8/31/2008  SO-000033 S0 Inwvoice Entry - 8/31./2008 34010 [
12 12/31/2008 BB-000007  Created by Data Corveersion from ... ¥8.580.00

Beginning [rebit Credit | Met Change | Ending Ealahce
0.00 8292315 12.500.00 7042315 V042315
@ [ Accept I LCancel l Delete @ ]

Select the last transaction and click the Journal Zoom
button. Here is the Journal Drill Down screen:
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[ Journal Drill Down 2 x|
Joumnal No. | SM-000013 | | Reverue Recogrition ICr: Posting Date | 8/31/2008
pdated On | 1./22/2007 pdated &t [ 17:39 am |lpdated By | Drefaultll zer

Account Mo, £ | Drescription | [rebit | Credit | Comment | n
105-00-01 Aecctz, receiv. - Ea.. 2,000.00 Revenue Recognit...
105-00-01 Arochs, receiy. - Ea... 3,500.00 Revenue Recognit...
116-10-04 [reventon: Sakhk.- .. 1.218.00 Revenue Recognit...
116-10-04 [Frventan: SakME- 9,500.00 Revenue Recognit...
400-01-m Dristribution zales - ... 3.000.00 Revenue Recognit...
400-01-m Dristribution zales - ... 1.218.00 Revenue Recognit...
400-01-01 Dhigtribution zales - .. 9.500.00 Revenue Recognit...
400-01-m Dristribution zales - ... 9,500.00 Revenue Recognit...
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The same transaction can be seen in the Unearned tab of the
Contract Entry screen:

2] 5
Cantract Na | 000000001 G | WTC | Copee || Contact 1 ] 84 User D | 1IG

1Header | 2Addess | 3ltem Piices | 4Labor Rates| BBillng Info. | 6.J/Code Hist.| ZUneamed ] 8 Tasks
lUnearmed Revenue [rate Tranz. Amolnt .on [ ] Iundul Del J
F'erl [ate | Journal | Pozting Bemark | Tranz. .-f".mtl Unearmed Acc.l Salez .i".cc.l
0 0312008 100.00
0 01312008 100.00
o 0s31/2008 100.00
02 02/29/2008 100.00
04 0443072008 100.00
06 0B/30/2008 100.00
07 074312008 100.00
03 094302008 100.00
04 04/30/2009 500024 S/0 Invoice Entry - 4430/2009 3.000.00 108-00- 400-01-01
04 04/30/2009 SO0024  American Business REF: 0000077 1,000, 00- 1161004 400-07-01
Ma Reverue Schedule [ ] Planned 800.00 | Unearned 200000 | Sales .00 D

@@ [ﬁeneratiunlﬂuicl_& F'rint] [ ............. g ccept _____________ I LCancel [ Delete

| | | SMD | 1/22/2007

When the Contract Type is the Fixed Hours, the No
Revenue Schedule can be checked to postpone the revenue
scheduling (the No Revenue Schedule and the Unearned
Revenue should be checked together). The amount and the
period of payment during task accomplishment will be set
after invoice generation for the current contract.

Select the Fixed Hours as a Contract Type in Contract
Entry Header tab.
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ETE
Contract No | 000000001 @ ([ [ HTC | Copy || Contact 1 (sl User D [IG |

1 Header ] 2 fddress ] 3ltem F'riu:es]e_l.LabDrHatesl 5 Billing Info. ]E.Jﬂ:ade Hist.] z.Uneamed] 8 Tasks

Cugtamer Mo, 'E% American Business Futuras11
Contract D ate

Contract Starting D ate Total Fied Hours Generation Document
Contract Ending D ate zed Hours Contract Ammournt From M
Cantract Type Bill Freq Cade
Contract Status m

Irrvoice Fornat

Eilling Type | Time and Material ﬂ| Comrmizsionable Contract []
Jobsie 22 | Fax |12 |
Confirm To |.-'-‘-.rtie Johnzon |Q3 Comment | Comments |
lemMo.  [1001HON-H252 |Gk, HON 2DRAWER LETTERFLEW/OLK  Total Amount
Lat/Senial Mo | | [ [tems l Al b aterialz Are Covered &l Labar s Covered [

@@ [ﬁeneratiunlﬂuiclﬁF’riﬂtl [ ------ Eccept _______ I . ] —

| | | SMD | 1/22/2007

In the Unearned tab, check the No Revenue Schedule.
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ﬂm Contrack Entry

2 =10 x|

Contract Na | 000000001 |4 [ | W1C | Copy. || Contract 1

1 Header ] 2 fddress ] 3ltem F'riu:es] a_t.LabnrHates] 5 Billing Info. ]E.Jﬂ:ade Hist.] E.Unearnedl 8 Tasks

Unearned Revenue [rate Tranz. Amount .00 [ ak ]Qndu] Del I

| zer D m

F'erl [Date | Journal | Pozting Remark

| Tranz. .-’-'-.mtI Uneamed Acc. | Sales Acc. |

o 014312008

o 014312008

o 0143142008

02 02/29/2008

04 04/530/2008

06 0B/30/2008

07 07/31/2008

09 094302008

04 0443042009 500024 570 Imvoice Entry - 443042009

04 04/30/2009 SO0024  Amencan Business REF: 0000077

100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
3.000.00
1.000.00-

105-00-01 400-01-01
1161004 400-01-01

@ MNa Revenue Schedule Planned 800.00 | Unearned 2.000.00 SalesD

@@ [ﬁeneratiun l Quick Print l

| | SMD | 1/22/2007
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Click the Generate button.

After running Daily Sales Reports/Updates from the Sales
Order Main menu the amount is transferred to the Unearned
Revenue account.

The transaction and the new schedule can be seen in the
Unearned tab of the Contract Entry screen:

2] 5
Cantract Na | 000000001 G | WTC | Copee || Contact 1 ] 84 User D | 1IG

1Header | 2Addess | 3ltem Piices | 4Labor Rates| BBillng Info. | 6.J/Code Hist.| ZUneamed ] 8 Tasks
lUnearmed Revenue [rate Tranz. Amolnt .on [ ] Iundul Del J
F'erl [ate | Journal | Pozting Bemark | Tranz. .-f".mtl Unearmed Acc.l Salez .i".cc.l
0 0312008 100.00
0 01312008 100.00
o 0s31/2008 100.00
02 02/29/2008 100.00
04 0443072008 100.00
06 0B/30/2008 100.00
07 074312008 100.00
03 094302008 100.00
04 04/30/2009 500024 S/0 Invoice Entry - 4430/2009 3.000.00 108-00- 400-01-01
04 04/30/2009 SO0024  American Business REF: 0000077 1,000, 00- 1161004 400-07-01
04 04/30/2009 SO0025  Amerncan Business REF: 0000073 218.00- 1161004 400-07-01
04 044302009 218.00
Mo Revenue Schedule Plarined 1.018.00 | Unearned 1.78200 | Sales .00 D

@@ [ﬁeneratiunlﬂuicl_& F'rint] LCancel [ Delete

| | | SMD | 1/22/2007
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When running the Unearned Revenue Recognition
Register program from the Service Management Main
menu, the amount will be transferred to sales account.

EﬁUnearned Revenue Recognition Register

Current General Ledaer Period 12 4 E nding: 0443042009
Service Management Pasting Date |2 04/3042009

Adobe PDF [ """""""" E fint l Frexiew l Frinter Setup. . l@}

| SMD | 1/2zf2007

ﬂj Unearned Revenue Recognition Register

B
(@O et JO]0)

UNEARNED REVENUE RECOGNITION REGISTER
REGISTER NO: SM-00
CONTRACT
HUMEER L ACCT DEEIT CREDIT
000000001 105-00-01 Acots. receiv. - East Warehse 3,000.00-
400-01-01 Diistribution sales - East 5,000.00-
11&-10-04 Inventory: SA&ME-CORP 1,212.00
400-01-01 Diistribution sales - East 1,215.00
CONTRACT 000000001 TOTALS 1,732.00- 1,782.00-
000000003 105-00-01 Accts. receiv. - East Warehse #,500.00-
400-01-01 Diistribution sales - East 3,500.00-
115-10-04 Inventory:S4&ME-CORP @,500.00
400-01-01 Distribation sales - East 9.500.00
CONTRACT 000000003 TOTALS oo oo
‘TOoooooo1 114-10-04 Inventory:S4&ME-CORP 1,536.88
400-01-01 Dristribution sales - East 1,538 88
CONTERACT TOO00000L TOTALS 1,536.88 1,538 88
|

This also can be seen in the Contract Entry screen:
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2] 5
Cantract Na | 000000001 G | WTC | Copee || Contact 1 ] 84 User D | 1IG

1Header | 2Addess | 3ltem Piices | 4Labor Rates| BBillng Info. | 6.J/Code Hist.| ZUneamed ] 8 Tasks
lUnearmed Revenue [rate Tranz. Amolnt .on [ ] Iundul Del J
F'erl [ate | Journal | Pozting Bemark | Tranz. .-f".mtl Unearmed Acc.l Salez .i".cc.l
0 0312008 100.00
0 01312008 100.00
o 0s31/2008 100.00
02 02/29/2008 100.00
04 0443072008 100.00
06 0B/30/2008 100.00
07 074312008 100.00
03 084312008 SMOD 3 Revenue Recognition 2.000.00- 108-00-m A00-07-
08 08312008 SMOM 3 Revenue Recognition 1.218.00 1161004 400-07-01
09 09/30/2008 100.00
04 04/30/2009 SO0024  S/0 lnvoice Entry - 4430/2009 3.000.00 108-00-mM 400-07-0
04 04/30/2003 SO0024  Amencan Businesz REF: 0000077 1.000.00- 1161004 400-07-01
04 04/30/2009 SO0025  Amerncan Business REF: 0000073 218.00- 1161004 400-07-01
04 04/30/2009 218.00
Mo Revenue Schedule Plarined 1.018.00 | Unearned 1.78200 | Sales 1.732.00- D

@@ [ﬁeneratiunlﬂuicl_& F'rint] LCancel [ Delete

| | | SMD | 1/22/2007

All the amounts scheduled by dates before the Posting Date
will be recognized, if there is enough invoiced amount. To
check if the amount invoiced by the moment of recognition is
enough, look at the Unearned and Sales fields at the bottom
of the Unearned tab. If the amount of Unearned is more
than the amount of Sales, the difference can be used for
revenue recognition.
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Tasks Tab

The Tasks tab of the Contract Entry screen allows the user

to view all the tasks of the contract.

apReES
Cortract No | 000000001 |G, [ WTC (5] | Contract 1 Bl User 1D | 34
1 Header ] 2 Addrezs ] 3 Itern Prices ] a_i.LaI:ucnrHates] 5 Billing [nfa. ]E..Ja"Eode Hist.] 7 Unearned ] 8. Tasks
Active Hiztary

Tazk Mo/ | Tazk Statuz | M ature DfTaskl Customer Mo | Pref. Tech | Dizp. [Dpem"EIused]l ActivedHist. |_|
0000002 wait, for Rcpt. 01-4BF B, 1/0 Acrtive

Qoooo1o Entered MMM 01-4BF 140 Active

Q0000 Entersd TR 01-4BF 00 Active

Q0000 Entered 01-4BF 00 Active

Qoooo24 - Entered IMST 01-4BF EWd 00 Active

Q000025 Entered 01-ABF 00 Active

Q0000268 Entersd 0-4BF B 140 Active

Qo00o2e  Entered 01-ABF A 340 Active

Q000030 Entered MATURE 51 0-4BF BOB 00 Active

Q000036 Entered 01-ABF 140 Active

0000038 Entered 01-4BF BN, ] Active

Q000050 Entered 01-4BF 00 Active

0oooo&s2  Entered IMST 01-4BF BN, ] Active

Qo0oos2  Entered 555 01-4BF ENid 00 Active

Q000054 Entered 01-4BF 00 Active

Q000055 Entered IMST 01-4BF ENid 00 Active

Q000056 Entered 555 01-4BF EMd, 00 Active LI

LIOJ®]E)

[ﬁeneratiun I Cluick Print J

[ Accept I Cancel l Delete

34 | sMD | 7132007

Check the Active box to list the active tasks.

Check the History box to list the closed tasks saved in

History.

The Task Zoom button displays the Task Inquiry screen for
the selected Active task or the Task History Inquiry if the

task is from History.
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Auto Generate Task Selection

The Auto Generate Task Selection program can be used to
create preventive maintenance tasks based on operator
requested criteria.

MAS 90 will locate the preventive maintenance contracts
meeting your criteria, utilize the Days in One PM Period
and Last Task Generation Date fields on the contract, and
determine whether it is time for another PM to take place.

ﬂﬂnutu Generate Task Selection e I ] |
Mext Autarnatic Tazk Mumber 0014964

Generate Tasks for all Contract ltems [ ]

Selection All Starting Ending

PM Code ] G oG,

Cortract Number ] o8 oooooooot |G
Customer Number ] oo o8 01-0000059 |G

Itern Nurnber ] Q. 1001-HON-H252 |G
Date Up To 11072006 || =]

[ Procesd I Clear [ Cancel ll@}

| | G| SMD | 1147/2008

The new Generate Tasks for all Contract Items check box
gives choice to generate tasks for either only Contract
Default Item or all the Contract Items.

If this check box is cleared, tasks will be generated only for
the Contract Default Item (displayed on the Header tab of
the Contract screen).

If the box is checked, the program will try to generate tasks
for all the items of the contract. The tasks will be generated
for the lines that have the PM Code specified and that are to
generate tasks based on the date of generation.

You can select to generate tasks for the contracts in the
specified ranges of PM Codes, Contract Numbers,
Customer Numbers, Item Numbers.
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Auto Task Generation is performed taking into account the
following: If the routing has dispatchable steps in it,
whenever you process a Sales Order for that item, the system
will generate tasks for each dispatchable step.

The item can be defined as a Bill of Materials item:

[ Bill of Materials Maintenance 2 I =]
Bill Number D500 % (&) < Description 1 | DESK ENSEMBLE | Bill
Revision  |KIT |G BilTyps [Standard  ~v|  Desciiption2 | | Number
1. Header I 2 Limes I
Raouting Mumber | « I*'-:'!,b | ltem... ROUting
Current Bill Revizion C% Number
Bil Has Opions [ ]

~—Ophon Categone:

1] | ] Reqd & | | (] Reqd
2 | | ] Reqd 7| | (] Reqd
3| | ] Reqd & | | (] Reqd
4 | ] Reqd 9| | (] Reqd
5 | | (] Reqd

@@ [ ..... gccept ....... I LCancel ] Delete

| |G| SMD | 11/7/2005
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The Bill of Materials (Bill Number) can have a Routing
Number assigned to it:

ﬂ;ﬁRnuting Maintenance

21 =101 %]
Routing Murmber | MASI0_INSTALLATION < 2. Description | MASI0 Installation Copy Fram... ROUting
Number

Step Mumber | 0010 Qb Description | First @ Required Hours 2.00
Generate Tazk Tazk Tupe 5 % zervice tppe 11

Mature of Task | NATURE 51 % Mature 51
I anutacturing Labor/Skill Code | INSTALL % Installation Services

Technician Code | EVA % Smith Eva
Step Moo Step Descrption Gen Task  Tazk Type Mature of Tazk Required Hours

Manufacturing  Labor/Skill Technician

0010 First ¥

ice type 11 NATURE 51

[NSTALL

_coepl ] Lo | Deete

| G | SMD | 11/7/2008
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Quick Dispatching

The Quick Dispatching program can be used to:
e View tasks sorted by all the fields.
e Filter the tasks.
e Quickly assign a Task for dispatch.

ﬂ;ﬂ-l]uick Dispatching il - |EI|£|
Task Mo oooooo Task 1 @ = Ship  Techrician () Contract
ContractMo, | 000000031 || Temp 1 (1) | Jobsite |25
Task Type | newi Entry Date 11/15/2006 American Business Futures 1
Task Status | Entered Fricrity Code 1 sesklizs OIS o5 Wil e rabies 2
i
Mature of Task| IMST Inztall Pririter
3333333333
Customer Mo, | 01-4BF American Business Futures Zip Cade | 53146
Technician B, Ea Smith City tilwaukes State | 'wil
Itern Mumber | 1001-HOM-H252 Uszer (D' | 000 | || Phone Ext
HON 2 DR&WER LETTER FLE W/ LK Tertory | CAL
Quick select| 000000 Selection Alllncl. Cloged LiztE ox O ption
| T azk No.l Type | D ate | Customer | Tech | I ature | Teritary | Status | Nur;l
|
2 0000002 new i 07/03/06 01-BRESLIM EWa IMNST MORTH  Entered 0r
3 0000003 new i 04/25/06 01-4%MET Reservatio... 0c
4 0000005 new i 070306 01-4BF Entered 0r
5 0000006 new i 12/19/06 01-8WMET  EWa INST MORTH  Entered 0c
B 0000007 new i 04/25/06 01-2WMET  EWa ARIZ Entered 0r
7 0000008 new i 04/25/06 01-4BF EMe ARIZ it Far R ac
8 0000010 newi 04/25/06 01-4BF MMMM ARIZ Entered 0r
9 Qoooat new i 04/25/06 01-4BF MMM ARIZ Enterad or
10 Q000m e semace bppe 11 042506 O7-2WMET Entered ac
11 oooom s service pe 11 0703706 O1-ABF Enterad &
e Q semeet e ST —— e LI_I
Gk Pt Dispatch | 0K
| 50858 ecords | 34 |sMD | &/2/z007

Select a task by clicking on the line. The task information
will be displayed in the top part of the screen.

Click the above links to open the corresponding
inquiry/maintenances with appropriate codes.

You can view Ship, Technician or Contract information by
selecting the corresponding radio button at the right top of
the screen.

Specify the number of the Task in the Quick Select field to
quickly find the corresponding line.
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Click the ListBox Options button to open the corresponding
screen.

7121

Calurmit | Show
#

Tazk Mo
Type
Date
Customer
Tech

M ature

Select All

—| Deselect All

(x] (]

PO

Move Up

Move Down

Termitany

Status

Murm. OF Dizp.
Dizp.

[tem Mo

(] ][] (o] €] (o] ][] 3] [¢] 3¢

Tazk Description

Select the field you want to see on the Quick Dispatching
screen.

Select All —click to select all the check boxes.

Deselect All — click to deselect all the check boxes.

Move Up — click to move the selected field up one level.

Move Down — click to move the selected field down one
level.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.457.4072
WWW.IIGSERVICES.COM



Service Management 4.10 146

Click the Selection button to open the Task Selection
Options screen.

[fy Task Selection Options 2 =10 x|

Selection &l Megate Filter Condition Starting Ending

Contract Mo, ] [ Selectively ﬂ

Task Date (] [ |Range ||| wesz00r = | 7resz007 (S

Custarner Mumnber ] Beginz with ﬂ |

M ature of Tazk [] Beging with ﬂ

Technizian Code [] Beging with ﬂ

Territary Code [] Beqing with ﬂ

Task Status [] Beqing with ﬂ

Tazk Type [] Beqinz with ﬂ

Only Mt Dizpatehed ] Exclude Clozed Dizpatched
[ ak. l Lancel J[ @]

|Enter Divigion and Custorner Mumber | 34 | SkD | Bd2f2007

Check the Only Not Dispatched box if you wish to display
only tasks which have not been dispatched.

Check the Exclude Closed Dispatched box to exclude tasks
whose dispatches have been closed.

If you wish to view tasks for a range of dates, select
corresponding value in the Filter Condition column and
specify appropriate information:

Begins with, Ends with, Contains, Less than, Greater
than - specify corresponding value

Range - specify the starting and ending values

Equal to - select the corresponding value

Selectively — you can select up to 5 values.
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[ Quick Dispatching 2 =10 x|
TaskMo. | 0050900 O] 25e © 3 Contract
Contract Mo, | 00000001 Temp 1 @ Job Site | 22
Tazk Tupe zervice wpe 11 Entry Date FA22007
Task Statuz | Entered Friarity Code Selizes |1S1 L et St
Suite 100
Mature of Task
_ _ Acocounting Department Hours
Cusztomer Mo, | 01-ABF American Business Futures Zip Code | 532051204
Technician Milwauk es State ‘Wl
ltemn Nurber | 01400 UserD | 34 Ext XXX -Open
EXECUTIVE DESK ENSEMBLE Dispatches/
: YYY - Total
Quick select
Number of
e11 0741 BOR MATURE 51 Entered ... Dispbatches
3 0080833 Support 07M2/07 01-4BF EWa 555 Entered ... 00000000
Zoom
Dispatch
/| | /44, Dispatch
| Srecards | 34 | sMD | a&/2/2007
Click the Zoom Dispatch button to open the Dispatch
Inquiry of the selected line.
Use the Dispatch button to access a dispatched task to enter
material or labor, or to dispatch a technician to the task. See
Dispatch Data Entry for more details.
Use the Hours button to view the opening and closing hours
at the customer job site.
XXXIYYY — XXX represents the Number of Open
Dispatches while YYY represents the Total Number of
Dispatches.
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Quick Dispatch Line Entry

The Quick Dispatch Line Entry screen enables you to
create Dispatch Lines for a specific Technician without going
through all the usual steps. You can add a Dispatch for an
existing Task or create a new Task for a new Dispatch not
connected to any Customer or Contract.

Customer Memo More Info Close Dispatch

[ Quick Dispatch Line Entry e [ ] 4|
s et | BT st (=
Custamer Mo. | 01-ABF Qb ‘=] American Bushess Futures Contract Ma. | 000000031 % L Temp 1
Task Number 0050898 |Gk [ @y [ [E] nen Dispatch Mo. | 0001 |G, [, @) Disp.Date | 07/12/2007 E‘[j‘

Labor/5Skill Code | INSTALL QQ Description | Installation Services ™ 3k @

TasClazs  Disc X Start Time  End Time  Howrs Spent Biling R ate E stenzion Unda

NT |G 00% || 11:528M || 11:526M 0.00 2.00 .00

I: L”_”_I‘I : T S S ] . Lll_”_l LILILI
0050900 00 07 /12/2007 EF 000000031 W WNT 0.00 0.00

4| | ]

Starting Wiew Date | 07/01/2007 @ [] Wiew Estended Description [ Accept | Tita|§
| | 24 | sMD|| 732007

Totals
Set Focus to Field can be used to set starting point for
entering information. This starting field is set separately for
each technician. The focus will be set to this field next time
you select that technician from the list.
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2 [

Technician Code | BV Smith Ewa

SetFocus to Field | List Bos =
Mo Meszages |:|
Mo Auto Budgeting |:|

................................

| | IG | SMD | 114742006

Check the No Messages box to suppress displaying
information and warning messages and memos when
selecting Dispatch Lines.

The setting of the No Messages box is stored for each
Technician Code separately.
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[ Quick Dispatch Line Entry e [ ] |
Technician Code |EVe Ok, Smith Eva
Custarner Mo, | 01-ABF Qb American Business Futures Contract Ma. | 000000031 Qb [ @& Tempi
Task Mumber 0050892 € [ 44 2 [Z] non Dispatch Mo, | 0001 G, [, @) Disp.Date | 7412/2007 E‘iﬂ

Labor/Skill Code | INSTALL % Descrption | Installation Services B i @
TaxClazs  Disc X Start Time  End Time  Howrs Spent Billing R ate E xtenzion
NT (G 00z| | 115260 || 11:528M 100,00 2.00 20000 | | Del |

(] oo ] | I ] g
0050900 0oOmM 0712/2007 01-4BF 000000031 Wy MT Q.oo .00 100.00 0 ey

Kl |
Starting ¥iew Date | 07/01/2007 @ [] Wiew Extended Description [ Accept l Tatals
|Enter the Billing Fiate (Hourly Cost = 30.00 ). Prafit Margin % = = | 34 | sMD | 7A3/2007

Click the Customer Memo button to select Memo for
current customer.

Click the Close Dispatch button to close the selected
dispatch directly from this screen.

The Search Contract, Task, Labor Description buttons
open the corresponding search screens. The search will be
performed among all the dispatches in the system. The
screens work as they do in the Task, Contract and Labor
Entry screens.

Click the More Info button to enter some additional
information on Bill Frequency Code, creating Separate
Invoice, Quote Hours and Amount.
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2 [
[ Bill Freq Code | 5 [ ]
[ Cluate Hours a0 [uote Araunt oo ]

| | 34 | SMD | 71342007

Select Labor/Skill Code and enter Hours Spent, Billing
Rate, Extension if needed, and click Ok to create a Dispatch
Line.

Clicking the Totals button displays the following screen:

[ Technician Totals 2 x
Shenirg Tk 712007 |[=]
Ending Date 7A32007 |

Include Clozed Dizpatches

Murnber of Dizpatches 2
Tatal Hours 100,00
Tatal Armant 200,00

The Technician Totals screen displays summary of the
Lines added for the selected Technician. The information can
Include Closed Dispatches also and displays the Total of
spent Hours and Amount.

The Tax Class field becomes visible if the Calculate taxes
on Labor option is set to Labor only or Labor with
materials in the Service Management Options, and the
Ship-to Address of the Task has the Calculate taxes on
Labor box checked. The Tax Class will be defaulted to the
one of the selected Labor/Skill Code. If the setting is Labor
with material, the Tax Classes of the Dispatch lines will be
used only if the Dispatch contains material lines (inventory,
miscellaneous, special items). Comments are not considered

material lines.
INFORMATION INTEGRATION GROUP 877.457.4072
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202



Service Management 4.10 152

The Tax column is hidden from the list, if the Calculate

taxes on Labor option is set to No.

[ Quick Dispatch Line Entry I 1 ] 1|
Technician Code | EVA Qb Smith Ewa
Customer Mo, | 01-2BF Qb American Business Futures Contract Mo. | 000000031 % L @k Temp 1
Task Mumber | 0050898 |G [ @4 [ [ nen Dispatch Ma. | 0007 | S, 2, @) Disp.Date | 7/12/2007 E‘[j
Labar/Skill Code | IMSTALL QQ Description | Installation Services A & @

TawClaze  Disc X Start Time  End Time  Howrs Spent Biling R ate E stenzion Unda
NT | 0% | [ 11:528M || 11:528M 100,00 2.00 20000 | | Del |
Disc ; .
ST Installation Services ;I
NT 0.00
5 | | _'I Spell Check

Starting View Date | 07/01/2007 @ Wiew Extended Description  [_] Auto Spell Check [ Accept I T alals
[Enter the Billng Rate {Hourly Cost = 30,00 1, Profit brgin 3 = = % | 34 | 5MD | 7A3/2007

View Extended

Description Auto Spell Check

Check the View Extended Description box to display
Extended Description of the selected line at the right of the
dispatch lines list view.

The View Extended Description mode is particularly useful
for quick spell checking the extended descriptions of all the
lines in the list. In this mode, you can use the Arrow keys on
the keyboard to move from one line to another, and press the
Tab key to move the cursor to the Extended Description view
pane. Use the Spell Check button to check the spelling of the
text in the Extended Description pane. After the Spell
Checking is finished, the current dispatch line will be
automatically selected in the list. If the text has been edited in
the Extended Description view pane, pressing Tab will move

Spell Check
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the focus to the dispatch line in the list. You can always press
Shift+Tab on the keyboard to return to the Dispatch Line list.
The changes in the Extended Description will be saved
automatically when selecting another line. To discard the
changes, click the Undo button.

In the View Extended Description mode, you can check the
Auto Spell Check box to automatically start spell checking
the Extended Description as the line is selected. With this
Auto Spell Check option selected, all you have to do for
spell checking all the Extended Descriptions in the Dispatch
Lines list is to press the Down (or Up) key on the keyboard to
go through all the Dispatch Lines.

The Billing Rate will be determined by the terms of a
contract (if any) covering this task. If there is no contract,
the rate will be based on the Billing Rate Calculation
Priority in the Service Management Options program,
where the priority of the technician, skill, and labor rates is
indicated.

If the Rate is changed, it will be used for the selected
combination of Technician, Labor/Skill, Customer, and
Contract, next time when entering line for that combination.

Click the Start button to register start of working at the
selected Line. The Start button will be changed to Finish.
After finishing working at the Line, open the Dispatch and
select the Line, then click the Finish button. The program
will calculate the time between the start and finish of the
work and add that time to the Hours Spent value. When the
work is started (the button is Finish), hold the mouse over
the button, to view the Start Date/Time in the tooltip.
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Dispatch Board

The Dispatch Board displays active tasks in cells with task
dates and technicians placed vertically on the board or
horizontally across the top of the board.

User specified information for each task or dispatch is
displayed in a cell or span of cells. Each type of data in the
cell (e.g., Customer, Task Number, Contract Number) can be
color-coded for easier visibility. Also display names of data
fields can be changed (for example, shortened). Color bars
for Task/Dispatch Statuses can be displayed in each cell. An
Overdue Dispatch can be highlighted by displaying its cell in
a color different from other dispatches. The user can also
filter the tasks by requesting only those tasks with data
falling in certain ranges.

£ Dispatch Board

Options  Wiew  About

=101 x|

ﬂm:&w@lﬁ;ulwg%u

AAAMAS bbbbbbbh Bob Sos | Brown John Evaes 11 |
1022006
Task Mo. - 0000156
Customer Mo. - 01-4BF
1002306 T ask Status - Wait. for Ropt.
Dizpatch Mo. -
Disp. Status -
Task Mo. - 0000157
Customer Mo. - 01-4BF
10/23/108 Task Status - Wwait. for Ropt.
Dizpatch Mo. -
Dizp. Status -
Task Mo. - 0000162
Customer Mo. - 01-4BF
1002306 Task Status - Wwait. for Ropt.
Dispatch Mo. -
Dizp. Status -
Task Mo. - 0000163
Customer Mo. - 01-ABF
1002306 Task Status - Wwait. for Ropt.
Dizpatch Mo. -
Disp. Status - =
Al [»
Task Mumber  Description Entry Date/Time Scheduled Date/Time
[ 0000156 [ Netwark Administration _’YI [10/22/2006 [14:36 [10/23/2006 [14:36
S0 Mumber Task Type Task Status Customer Mumber  Job Site Code  Contract Mumber
| new i IW’ait. for Rept. I 01-ABF 22 00000000
Mature of Task Pref. Technician  Item Mumber Lat/Serial Mumber Teritory Code  Priority Code
| Enie, [1001-HON-H252 |&RIZ |
Dizp. Mo, Disp. Date  Technician Code  Dizpatch Status Starting Date/Time  Ending Date/Time  Dispatch Interval
I I I I I I I I I
[ [ | sMD | 1/01/2008
To see the details of a Task/Dispatch in the lower part of the
screen, click on the cell containing that Task/Dispatch.
You can place technicians or dates horizontally across the top
or vertically on the board. Also you can view duplicates of
INFORMATION INTEGRATION GROUP 877.457.4072
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technician codes or dates if several tasks/dispatches have
been assigned to the same technician and should be done on
the same period of time.

You can also view the duration of each task. The span of the
cells displays the Scheduled and Due Date/Time of the
Task or the Starting and Ending Date/Time of the Dispatch.

You can change the width of the cells. Click anywhere
between the names of Technicians at the top of the board,
and drag the mouse to the right to increase the width or to the
left to decrease it. The status bar displays the column count.
All the columns will have equal widths when you release the
mouse. The number of columns will remain unchanged when
you resize the window, so you can adjust cell width by
resizing window too. Rows will only have whole cells.

A cell can be dragged to another date or technician, and the
system will update the corresponding dispatch. A tooltip
displays the destination date and technician name while
dragging. The cursor is changed, if the move is not allowed
(closed dispatch, moving to the Unassigned Technician
column, moving without Date change).

Cells can be selected using keyboard Arrows, Page Up, Page
Down keys.

Pressing Enter from the keyboard opens the selected task in
the Task Data Entry screen. Pressing Enter when an empty
cell is selected displays the Task Data Entry screen ready
for new task entry.

Right-clicking on a cell (or using the Windows Application
key on the keyboard) displays popup menu, from which you
can quickly run some programs for the dispatch.

To pass focus to the cells part of the screen (for example,
after using Refresh), press Ctrl+G. The left upper cell of the
displayed cells will be selected.

New Task displays the Task Data Entry screen ready for
new task entry. The Next Task Number is selected, and the
Scheduled Date/Time is set equal to the selected cell
Date/Time. The selected cell Technician is loaded after
selecting the Customer.
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Open Task displays the Task Data Entry screen for the
current task. You can also open the Task Data Entry screen
by double clicking on the task cell.

New Dispatch displays the Dispatch Data Entry screen
ready for new dispatch entry for the selected task.

Open Dispatch displays the Dispatch Data Entry screen for
the current dispatch. If the Dispatch Status is Closed, the
Dispatch Inquiry screen is displayed instead.

You can Change Task/Dispatch Status. If the program
cannot change the status, a message appears explaining the
problem. (For example, you cannot close a task that has open
dispatches.)

Dispatch Date/Time displays the Change Dispatch
Date/Time dialog box where you can change starting and
dating date and time of the dispatch.

Print Task and Print Dispatch open the Crystal Report
Printing.

Send E-mail opens mail client. You can send mails to
Technician, Customer, or Both.

Find allows searching a specific task/dispatch on the Board.
When a task has dispatches you will be warned to enter also
the dispatch number. A Task Number cannot be found and
displayed either when it doesn’t exist or some options should
be changed in order to display it.

#hrind x|
T ask Number II]I]I:II:II:H 7 ﬂ
Dispatch Number  [0005 g|

| Cancel |

The main menu located in the upper left corner of the
Dispatch Board screen, contains the following submenus.
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£ Dispatch Board
Options  Yiew  About

Edit Options  Chrl+0 E mﬂ|

v 000 - Skandard bhbbbbl

Exit Chrl+G)

uuuuuuuu

In the Options menu, you can select an existing Options
Type, and Edit Options in the Options for User dialog box
(described later). Current Options Type is indicated with a
checkmark.

In the View menu, you can select to Show/Hide Toolbar,
Grid Lines, Fields, Blanks (blank rows and columns),
Inactive Technicians, Refresh the Dispatch Board view, and
Find a specific Task or Dispatch on the Board.

The Toolbar enables you to quickly Exit the Dispatch
Board, Refresh the view, Edit Options, select Options
Type, Show/Hide Grid Lines, Fields, Blanks, Inactive
Technicians, Find Task/Dispatch. Current Options Type is
unavailable (already selected).

The MapPoint button launches the Map-Dispatch Board
program.

Note: In order to launch the Map-Dispatch Board program,
at first the RouteTrack program should be installed, since
vehicle and truck information set for each technician is taken
from RouteTrack program database.

When trying to open the Map-Dispatch Board program
without having installed RouteTrack program the following
message is displayed:

Dispatch Board x|

] "_\ RouteTrak is not Installed
[ ]
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In the opened Map-Dispatch Board, at the bottom of the
window, the tree-control on the left lists the Technicians
displayed in the Board.

=100 x|
ERd@mai B« 0 alero
ﬂFi”E‘|E{ . @l|frﬁ'||RDadMap

.....
500

:i Map - Dispatch Board

HiZ0 bR o o

= =) ||T\,-'|:ue place or address

North America

1000

Countries- —

oO_ Misrosedt®

Edménton” CagN A D A MapPoint:
% i 5 o QUEBEC
Seattle Caldary Whinnipeg _Moncton
Portlandsl pheds, LT k PN
] g Halifax
atreal
Adantic
Lok w York
: Ocean

TS

s T

ot
g

.

gacmc San I]iegu
BEE Jackzonvile
Ciudad Obregd
Massau
T
Iz
THE Santo .
r-.l'las':zasutlaé'me| m.ﬂ.guascalientes CuUBA BAH'“M“SI E‘Dumingu
Daw- & - £ 4 N WG OOGE &-£-A-=8
=L 1| Tazk Mo. | Street | City | Reagion | Postal Code 2%
-4 Unassigr —
-7 Davis A Y
- Dison b -
-4 Hill Andre o S
1| | E ‘| | X
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When clicking a Technician, Tasks assigned to that

technician are displayed on the right (as it is on the Board):

3 Map - Dispatch Board

HiE0 §{BRlo o

= = ||T';.-'FIE place or address j Find | =) Tm

North America Countries-
" CIA'N.A D A
| MAH.

oy
Edmantan
."‘@ ..l a
Seattle '“"Cﬂlg‘?‘,[}fq z oy Winnipeg

Pacific

[}
Ocean San Diego

c )
Mazatlan m.ﬂ.guascallentes

R LR

[m} .r'-‘E- 1 &

ago . | T

Vol
g

=101 %]

" Fié@Fa s B 20 a|dnE
@l|{m§'||RDadMap

THE 5
CUBA BAHAMAS glomingo

"ﬁashingtu:un, D.C.

T 7

0 mi =] 1000
" o_ Misrosei®

MapPoint:

foncton
e

@
Halitax

Atlantic

Santo

w8 - & 4 N W EGOOEEH &-L-A-=5

E{_a.l Al *1| Tazk Mo. I Street I City I Region I Postal Con = | 2
ﬁ Unazsigr 0000005 Eighth Street Annes Milwaukee ] 5326 -
Eﬂ ; ] 0000028 Racine W arehouse Racine Wl 53120 -
| -4 0000 OO00T6S  Distribution Warshouse  Milwaukes il Ei4E T W
B 0000, || B 0000221 1750 Edinger Averwe  Orange CA ag541-00 7] ——

| | v 4 | v O
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When selecting a task from the list, City map of the region is

displayed.
23 Map - Dispatch Board =10 x|
Hegnimelo-E@d@ameimoBaldo

b & |[ER] e ([rese e

|9
Iargan Ave

S = ||Type place or address j Find | =

Yyisconsin Milwaukee

=

e —| || e

M Howeard Awe

N

Gre d Chin
F = jRestaurant
o J %
aw- 8 -4 4 N W EGOO0OEEH | &-L-A-=5

E|"] :I Al ﬂ Task Ma. Sheet 2

ﬁ Llna.smgr Q000005  Eighth Street Annes Milwaukee -

Eﬂ Davis Art 0000028 Racine “Warehouse R acine | -

- EHF 0000 A onon1Es  Distibution'Warchouss  Miwaukee il -

B 0000, || B 0000221 1750 Edinger Averwe  Orange CA ag541-00 7] ——

| | b 1 | , .
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If the program cannot find the place on the map, the
checkmark is removed from that row:

23 Map - Dispatch Board =10l x|
FIEE Y L s 5 B < 0 a[dD
Cm o= ||Tvpe place or address Ca .J-. @{ |{m2" ||F"':"E":|Ma':|

[ — .|

filweaukes

Yyisconsin

M Howeard Awe

_J

I

e ] e

Gre d Chin
F = jRestaurant /
[ 1 1] ) ]
aw- 8 -4 4 N W EGOO0OEEH | &-L-A-=5
E|"] :I Al _ ﬂ Tazk Mo. I Street I City I Region I FPostal D:u:l 2
ﬁ Llna.smgr 0000028 Racine Warshousze Racine ] 5320 -
=8 DavisAn 0000168 Distibution Warehouse  Milwaukes Wl 53146 -
B2 0000 0000221 1750 Edinger Averue  Orangs 9954100, | w»
@ IE"E"EID hall B I ECIOIO0207 2525 5. Main Strest Santadna CA 92BE2 —
| | 3 1 '
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The Calculate button can be used for route calculation.

23 Map - Dispatch Board ) [m]
Henimel o« EBfaE =B o0 a8
Sm o= ||T\,-'|:|e place or address j Find | = '_,J— & |€T? ”F"':'a'j Map
Route Planner | Tirme: il | Instruction | %]
Type place or address summary: 52,4 miles (1 hour, 23 minukes) ﬂ
I J Highway conskruction information is out of date. Click this line to update.
09:00 AM 0.0 . Depart Seventy Eighth Street School {school)
Add to Route | 09:01 AW 0.2 Turn LEFT (East) onto W Howard Ave
ool AWM 0.3 Turn RIGHT {South) onto CR-U [S 76th 5t -
Fet Direckions | 4 | »
[] seventy Eight... <& T
Racine Harbar . .. il MicTosoft®
Bl velarosa s, = En T L ale MJ'cm'ga.rWa pRoint:
LI 67 ch o outh Milwaukee
EI 4 i a2
izt e B ena R
=t Tro ] Wind Poirt
Optirize St | v : el
phirnize Stops j H
. £ H] LD 20 :
Mare Cptions, .. | i Eagle: H.:, C z
aw-E -2 4N W CEOOEE | &2-L-A-=5
E‘La.l Al . ﬂ Task Mo, | Street | city | Region | Postal Cor« ﬂ
ﬂ Llnajsmgr 0000005 Eighth Street Annes Milveaukee | 5326 -
= Davis An 0000028 Racine Warshouse Racine W 53120 -
& oo 0000TEE  Distribution Warshouse  Miwaukee Wi B3146 — W
- 0000 Yoozt 1750 Edinger Averue  Drange ca, 99541007 ——
1 | C 1 | b L
The route is calculated for the tasks with checkmarks, and
displayed on the map and in the summary.
The arrows in the right bottom of the window allow
rearranging the rows order for more optimal route
calculations.
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The Find button opens the Find window:

x
Country:

ILlnited States j
Street address:

IDistriI:nutin:-n Warehouse j
ity

IMinaukee j
State: ZIP Code:

[l wfisconsin | [53146 |

Type az much of the place name az you can,

ar type the name af your Puzghpin,

Example: Burdette's Place, Remsen, 14 ar my Address

Diigtribution 'warehouze, Milwaukes, W, 53146, Llnij

D'e la Aoza Automotive [vehicle service station], Mikwau
Da-Mar Imports and Worldwide [vehicle service station),

v iPlace Pushpin on selectior Find | Cancel |

This window is always on-top.

If a Task is selected in the Map window, the address is

automatically loaded in the Find window.

The Place Pushpin on selection box can be checked to place

a Pushpin for the selected place.
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:i Map - Dispatch Board

HiZn §BRel o

~|[E]R o @] = &

| o= ||T\,-'|:ue place or address

x| Find | &

LI T T T T T B BT

ml@lal

=101 %]

@l |.€."§' ||R|:uau:| Map

Time: | Mile | Instruction

X

Legend and Overvi... EI

E Pushpins

summary: 32,3 miles (5S4 minutes)

Highway conskruction information is out of date. Click this line to update.
. Depart Seventy Eighth Street School {school)
Turn LEFT {Eask) onko W Howard Ave

Turn RIGHT {South) onto CR-U [S 76th St]

09:00 AM 0.0
09:01 AM 0.2
09:01 AaM 0.3

Z My Pushpins
Populated Places

Boundaries

Transportation

Parks and Reserves

Points of Interest

-Mar Impotts and Warld.. Mapl},‘olln_t}.*
T|‘|I5 is the address vou

Mational Park Facilities

Miscellaneous

E

i i 1 ()

= Micrgsoit

INFORMATION INTEGRATION GROUP
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Drawe & - & 4 N \EDQ@.|QT-§ A,

E|"] :I Al 1| Tazk Mo. | Street | City | Reagion | Postal Con = | £
ﬂ Unassigr EIEIEIEIEIEIE Eighth Stleet .&nne:-c Milveaukee | 5326 -
-4 Davis A warehouse  Milwaukes 314F =
+-F DixonMi | & nooonzs Fiacing Warshouss Racine Wi 53120 — w
8 4 l"'"’“‘”C"Evl Eluuuuzm 1750 Edinger dverue  Drange Ca sa541-00x| —

_|_| | [ &

877.457.4072

WWW.IIGSERVICES.COM



Service Management 4.10

165

#% Dispatch Board

Cptions  Wiew  About

AlGan- ELE D o ER L

=10 x|

02262002

RoukeTrak

021272002

06:00 P

0300AM | 1000AM | 1100AM |

12:00 Pk

| 01:00PM 02:00 P

Tazk Mo, - 000
Customer Ma. -

Tazk Mo, - Q00
Customer Mo, -

Tazk Mo, - 000
Customer Ma. -

Dravis
—Arnnld
Dravis
—Arnnld
Dion
Mdicharl
Dion
Mdicharl

Tazk Mo, - 0000028
Cuzstomer Mo, - 01-ABF

F

Tazk Mo, - Q00

Hill &
1 Ancre Customer Ma. -

T azk Mo, - Q000020
Cuztomer Mo, - 01-48F

Tazk Mo, - 000
Customer Ma. -

Tazk Mo, - 000
Customer Ma. -

Tazk Mo, - Q00
Customer Mo, -

Tazk Mo, - Q00
Customer Mo,

Tazk Mo, - 000
Customer Ma. -

Tazk Mo, - 000
Customer Ma. -

Tazk Mo, - 000
Customer Ma. -

Hill &ncdre:

Hill &ncdre:

Hill &ncdre:

Hill &ncdre:

Mesman
Paul
Mesman
Paul
Mesman
Paul

Tazk Ma. - 0000007
Cusztomer Mo, - 02-JELLCD

Tazk Mo, - EIEIEIITask Ma. - nnnl

Cuztomer Ma. - B Customer Ma. -

o |

s

| oo | sMD | O2/24s200E

The RouteTrak button launches the RouteTrak program.
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The Dispatch Board is automatically refreshed when
Accepting changes in Task and Dispatch Data Entries,
Closing tasks, creating new tasks and dispatches.

To control which data fields appear in the cells (and their
colors), select the Edit Options submenu from the Options
menu.

Click the Fields tab in the displayed Options for User dialog
box.

#% Options for User - ‘001"

Options Type IEIEIEI TI Description IStandard

i | Fields 1

Wi

Task Ho. - Field Value1 ¥ Show ITagk Murnber

1

Customer Ho. - Field Yalue2 v Show IDivisin:nn - Cusgtamner Mumber j @ [ﬁ

Task Status - Field Value3 ¥ Show ITask Chatus

Custormer Mo

i Default |

Pazt Due Tasks l:ﬁ

B

ok |

Cancel

| ool | SMD

0242242006

INFORMATION INTEGRATION GROUP
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You can choose five data fields to be displayed in the cells of
the board. Select fields from the drop-down lists, and see
preview on the left.

You can hide fields if you do not need all five fields
displayed. Uncheck the boxes next to fields that you do not
want to be displayed.

Besides, you can change the display name of selected fields.
Click the Edit button. An edit box is displayed, where you
can type a shorter or more convenient name for the field.
(You can even delete the name at all, if you have highlighted
the field with color or simply remember which one it is.)
Click the Default button to reset the name to the default.
Click OK to save the new display name.

To change the color of a field, click its Color button.
Select color in the standard Windows Color dialog box.

Eulur

B azic colors:

Hue: '|4l:l Red: IJ

Sal: Iﬁ Green: IE

Define Custom Calors @2 | ':':'l':"ls':'l"j Lu; IEEI Blue: |1 A

k. I Cancel | Add ta Custam Colars |

You can select a background color for Past Due
Tasks cells. The cells representing dispatches with Ending
Date earlier than current system date will be displayed with

that color.
INFORMATION INTEGRATION GROUP 877.457.4072
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On the Filters tab, you may request to see only those
task/dispatches meeting certain criteria.

To set a range of technicians (or just one technician), click
the Technician Number line.

#% Options for User - '001" x|
Options Type IEIEIEI vI Description IStandard
Eilters 1 Fields | View ]
Field Mame All Starting Ending
[Technician Number I~ [oawi QY fwict
Fields | Starting | Ending -
Date 014011900 12/31/2099
Technician Mumber i
Tazk Mumber T |
Divizgion - Customer Mumber ao- b
Task Statuz z
Task Type z
Tazk Priarity z
FACLi~ T~ T~ e j
[~ Show Unchecked Lines Only
O | Cancel |
| | o0l | SMD | D2/22/2006

Enter the Starting and Ending Technician Numbers and
click the Save Change icon to the right.

To undo the range selection, place a check in the box to the
left of the field name. This checkbox means that all possible
values of the field will be displayed on the board.

Repeat the process to select a range of data for any other
fields you may wish to limit. Use the OK button when you
are done.

Check the Show Unchecked Lines Only box to display only
lines with limitations of range.

Go to the View tab.
INFORMATION INTEGRATION GROUP 877.457.4072
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#% Options for User - '001"

Options Type IEIEIEI vI Description IStandard

Fiters | Fields |

— Show on Startup

¥ Tookbar ¥ Fields Show az Colurnn IDate

j = Duplicate

W Grid Lines [~ Elarks Show az Bow ITechnician

¥ Inactive Technicians

— Yiew Date Range

|1ze color for Tazks in Color Barz v
Mumber Of D ayz Before Current Date I
¥ 0 Use colar for Dispatches in Color Bars W

Murnber OF D ays After Cument Date ||:| S Color Bars Over Test

j f* Duplicate

-

Date/Time Range W Sort of the zame duplicate by ITaSk Murnber j

— Time

Open Time I 9:00:00 Ak j Cloze Time I 7 -00:00 P ﬁ Interval |45 minukes vI

ok |

Cancel |

| | ool | SMD

| 0242242006

Check the corresponding boxes in the Show on Startup
section to show Toolbar, Grid Lines, Fields, Blanks,
Inactive Technicians each time the Dispatch Board starts.

You can set the Numbers Of Days Before and After
Current Date. This can be useful to locate tasks and
dispatches more easily and also to shorten refresh time of the
Board. If both are set to 0, all the Dates are displayed.

Check the Use color for Tasks and Dispatches in Color
Bars boxes to display the color bars with the colors
corresponding to the tasks and dispatches statuses. Check the
Show Color Bars Over Text box to display the color bars
over the text in cells, to view the colors more clearly.

You can form the Board based on the Show as Column and
Show as Row fields. Select what should be displayed on the
top across the board (for instance, it can be technician or
dates), and what should be displayed vertically. Select the
Duplicate checkbox if you want to see duplicated columns or
rows (in case the same tasks are assigned to the same
technician and should be done on the same period of time).

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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If you want to view the span of the cells, select the
Date/Time Range checkbox. When this checkbox is
selected, the Duplicate checkbox will be disabled for Show
Row/Column as Date case.

In the Sort of the same duplicate by field select the field
(Task Number, Priority Code, Scheduled or Start Time,
Scheduled Time, Dispatch Start Time) based on which
sorting within the same duplicates (for instance, Technicians
or Dates) should be done. But in some cases, in order to
avoid using extra spaces on the board, the sorting order may
be contravened by inserting the tasks/dispatches (or span of
tasks/ dispatches) in fitting free spaces.

In the Time section you can enter the Open Time and Close
Time and specify the Time Interval of tasks/dispatches.
When no time interval is selected (None is selected in the
Interval field), Open Time and Close Time fields will be
disabled (tasks on the board will be shown only by Dates).

By default, the displayed fields, names, ranges and colors are
saved for each user and each company separately under
Options Type 000 Standard. You can create different views.
Enter new Options Type and Description. Make your
changes, and click OK. The view will be saved under current
Options Type. Next time opening the dialog box you can
select any of existing Options Types. Note that entering new
Type code will clear all the settings to defaults.

INFORMATION INTEGRATION GROUP 877.457.4072
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Remote Database Update

When working via web, users make their modifications to a
MS Access file, and then Remote Database Update must be
run to insert those modifications in the real database of MAS
90.

To be able to use the Remote Database Update feature,

check the settings of the ODBC Data Sources. Open the
ODBC Data Source Administrator.

&1 0DBC Data Source Administrator

Uzer Data Sources:

I arme | Drriveer |
dBASE Files icrozoft dBase Driver [7.dbf]

E el Files Microzoft Excel Driver [7.#lz)

Microzoft Access Driver [*.mdb)
MAS 90 32-Bit ODBLC Driver
Yizual FosPro Databaze  Microzoft Wisual FoxPro Driver
Yizual FowPro T ables icrozoft Wisual FoxPro Driver

2 x|

Uszer DSM I System DSH I File DSM I Dinvers I Tracing I Connection Pooling I About I

dd

dB ase Files - Word Microzaft dB aze WFP Diver [*.dbf] Bemave

Microsoft FoxProFP Driver [*.dbf) Configure...

i

and can only be uzed on the current machine.

An ODBC Uzer data source stares information about haw ko connect ba
the indicated data provider. A User data zource iz only vizible to you,

k. I Cancel Spply

Help

Select MS Access Database and click Configure...

INFORMATION INTEGRATION GROUP
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ODBC Microsoft Access Setup

Data Source Mame: IMS Aooezs Databaze

|:|:
x

Dezcription: I
Cancel |
— Databaze
Databasze: Help |
Select... | Create... | Bepair... Compact... | |

— Sugtem [ atabaze

£ None
' Database:

System Matabaze, .

Advanced...

Optionzs >

Click Select... and select any arbitrary valid MS Access file

(with the .mdb extension).

ODBC Microsoft Access Setup

2%

Data Source Mame: IMS Aooezs Databaze

Dezcription: I

il

Cancel

— Databaze

Database: T\ AOffices10335FPNWIND.MDE

Select... | Create... | Bepair... I:Dmpact...l

— Sugtem [ atabaze

&+ None
" Databasze:

System Matabasze, .

Help

Advanced...

i

Optionzs >

Note: If SQL version of the MAS is used, the database should

be selected on the computer setup as the server.

The Remote Database Update screen displays information
on updated records, as well as details of errors during update.

INFORMATION INTEGRATION GROUP
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[fi Remote Database Update e ] B4
Inzorect Recordz Count Starting Time | 12:03

|lpdate Records Count

Task Mo, | Dizp. Nu:u.l Technician | Customer Mo. | Labor Code | Time | Error Meszage

0000036 oooz SAMNT 01-ABF TRAING 8/6/2002 10:35:20 AM  Fixed Houwrs Are Expired.

Qoooooot oooa SANT 02-JELLCO IMSTALL 8/6/2002 10:47:41 AM  Fixed Howrs Are Expired.
02-AT0Z IMSTALL 472002 82837 AM  Digpatch Murnber-'000&" MOF for

00oaaoz  000& SAMNT

| G | SMD | 12/13/2008

Via Web technicians can enter hours for their dispatches each

day.

877.457.4072
WWW.IIGSERVICES.COM
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When a technician logs into the system of Web Hours Entry,
the following screen is displayed:

3 IIG OMLIME TIME SHEET APPLICATION - Microsoft Internet Explorer - |EI|£|

J File Edit ‘iew Favorites Tools Help H S Back -~ = @ it | @53arch (3] Favorites ”|

J-ﬂddress IE hkkp: f idema.iignetservices, comlobby finde:x . cfm @GD LlﬂkS >
TIMESHEET APPLICATION

1000

| Home | Messages | History | Manage | Reports | Logout |

Juan Santana

Monday, September 02, 2002 WEEK WIEW
Task Murmn, Client MName Start Time End Time HoLrs
Q000003 & To 2 Carpet Supply 09/02/2002 7100 AM | 09/02/2002 10:20 PM 39.5

In Progress Ly Descr: | Bssistance with driver install some software

Print Task Approwval

SUBMIT TIMES

This timesheet contains 29.5 hillable and 0 non hillable haours.

MNOTE : Once times are submitted they will be no longer editable by user,

Total : 39.5

My Dispatches

Task / Dispatch | Client Name Scheduled Current Stafus

0000003 000 & To 2 Carpet Supply 226 fz00z Cipen

DESCriptiDn: Assistance with driver install some saftware

00000060001 allen's Appliance Repair | 226 f200z | Cpen

Description: Install Mas 90

0000009:0001 | Capri Saiing Ships | 2/26/2002 | Entered

Descripfion: Install driver at ASP

0000001:0004 | Jellco Packing | 2/z8/2002 | Open

Description: Azzistance in downloading

Q0000360002 Amnerican Eusiness Futures | 2t fzo0z | Cpen

Description. KLAJFDLKADFLEALD (.

[printable vearsion] LI

& l_l_ |4 Intermet 4
Entered previously on the same day hours are displayed
above the Add Task and Submit Times buttons. All the
dispatches are listed below.
INFORMATION INTEGRATION GROUP 877.457.4072
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Click the Add Task button to enter hours for another task.
The following is displayed, where you can select task and
enter hours:

/2 T1G ONLINE TIME SHEET APPLICATION - Microsoft Internet Explorer -10] =]
J File Edit ‘jew Favorites Tools  Help “ G Back - = - @ it | @Search [Fe] Favarites ”|
J.ﬂddress IE http: /fdemo.iignetservices. comylobby flobby . cFm?action=addtask J @Go J Links **

H oo@ ‘ TIMESHEET APPLICATION I

| Home | Messages | History | Manage | Reports | Logout |
Juan Santana
Monday, September 02, 2002 << BACK
MY DISPATCHES [viewe all dispatches]
|Se|e|:1 Task j
Task Type : |Select Task Type x| Task Status : | Select Task Status =
START TIME EMD TIME
[ossz/2002 =| |1 =] |00 =] |AM = [osi0zsz002 =] [1 =] |00 =] |AM =]
Description: | |
[
=
Wirere the following quastions anzwered in your entry?
# ho had the problem?
® wihat was the problem? (Only required iF task description is incarrect] LI
|&] Done ’_l_la Inkernet .
After entering all the hours, click the Submit Times button
on the first screen listing tasks and entered times. A message
will be displayed asking to confirm if you want to submit the
timesheet. Once submitted you can no longer edit any entry
in it.
INFORMATION INTEGRATION GROUP 877.457.4072
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The list of tasks is not displayed after submitting times:

/2 T1G ONLINE TIME SHEET APPLICATION - Microsoft Internet Explorer -10] =]
| Ble Edt Wew Favorites Iools Help “ $Back ~ = - (@) 7 | @search (G Favorites ”|
J.C\gdress IE http:/{dema.iignetservices. camlobbey findes . cfm j a0 |J Links **
H oo@ TIMESHEET APPLICATION
| Home | Messages | History | Manage | Reports | Logout |
Juan Santana
Monday, September 02, 2002 WEEK WIEW
Task Mum. Client Mame Start Time End Time Hours
2000003 & To 2 Carpet Supply 09022002 7100 AM | 09,/03/2002 10:30 PR 30,5
I Progress L’ Diezcr; | Mssistance with driver install some software Print Task Approwal
Total : 39.5
This timesheet contains 39.5 billable and 0 non billable hours.,
THIS TIMESHEET HAS BEEMN SUBMITTED.
EDITIMNG IS MOT ALLOWED,
To make changes contact your supervisor.
[printable version]
|&] Done ’_l_la Inkernet .
INFORMATION INTEGRATION GROUP 877.457.4072
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To review a task, click on its name. In the following screen,
select the Reviewed Status: Yes radio button and click the
Edit Task button.

/2 11G ONLINE TIME SHEET APPLICATION MANAGER - Microsoft Internet Explor -10] =]
J File Edit Wiew Favorites Tools  Help “ d=Back - = - @ it | @Search [Fe] Favarites ”|
J.C\gdress IE http: ffdemo.iignetservices . comflobby fmanagerlobby cFm?view=editéts_entry_id=2124 j @Go |J Links **
Juan Santana -
Monday, September 02, 2002 BACK
V# p ! — &\
Customer : A To 2 Carpet Supply Reviewed Status © © yer ' no J
Task Number ; 0000003 This o =]
Dispatch Number : 0004
Task Dsc. : Assistance with driver install some
software
Task Type : Installation Services Task Status : Iln Frogress vl
START TIME END TIME
[os/mziz002 =] |7 =] |00 =] |AM =] [08/03/2002 =] [10 =] [30 =] |FM =]
Description:
[—
[~
Miscellaneous Request:
This case does not have any miscellaneous request attached.
EDIT TASK Ea
DELETE TASK =
|&] Done ’_l_la Inkernet .
When timesheet is submitted, it is written in the database
specified in the Service Management Options program.
Reviewing might be required for the task to be processed by
the Remote Database Update program, if the corresponding
box is checked in the Options.
INFORMATION INTEGRATION GROUP 877.457.4072
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Auto Invoice Generation

The Auto Invoice Generation program can be used to easily
create Invoices with automatic generation.

[y Auto Invoice Generation 2 =1o] =]
Selection All Starting Ending
Custamer Mumber 0- Q. |wzzzzzz G, Biling Type | el ||
Contract Number Q Q, [TimeandMaterial ]

: . . Fixed Upon Complete [
Dizpatch Date [] =] 12/1/2999 (=] Fixed Percert Complete [
Digpatch Statuz Qb £ Qb Fixed On Going [

Bill Freq. Code T asks Without Contract [

Contract Mo, | Tazk Mo | Digp. Mo, | Customer Mo, | Billing Type | |Fivoice Faormat | Inu:l| [%] |~

'-ﬂ aooooi4  oong MR R RN RN I:l @
'-ﬂ Qoooom 7 oom MR R RN RN I:l r‘@
Qoooozy - ooot 01-4BF X %
Ay | 000000007 0000001 0001 01-4BF Time and Material Il
Qooooooot - 0oo0aot ooz 01-4BF Time and M aterial X
Qoooooood 0000001 0003 01-4BF Time and Material X
Ay | 000000001 0000001+ 0004 01-4BF Time and Material O
Ay [ 000000001 0000001 0005 01-4BF Time and Material Il
Qooooooot 0ooooos oot 01-4BF Time and Material X
o P Te e lnlalnlnl=t] faTn i n e ] PaTaTnt] PaC B Y T [ T | ol l
4 I I .3 I

|niziude Grouped By Contract

Clear l LCancel lﬁeneratian

| | NG| SMD | 12/20/2006

You can choose to process all the customers and contracts or
select only those with numbers falling into the range set by
starting and ending. Also you can select dispatches by date
and status, by Bill Frequency Code of the Task and Bill

Type.

Check the Tasks without Contract box to select the tasks
not having contract assigned in addition to the other
selections.

After making selections, click the Proceed button to display
the list of dispatches matching these selections. The Proceed
button adds newly selected dispatches to the list of already
selected ones.

INFORMATION INTEGRATION GROUP 877.457.4072
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Click the Clear button, if you want to remove dispatches
from the list according to the selections.

The Cancel button sets the Customer Number, Contract
Number, Dispatch Date and Billing Type to default
selections.

Place or remove checkmarks in the Include column of the
list. Auto generation will generate invoices only for checked
dispatches.

To start generating invoices, click the Generation button.

For the Fixed Upon Complete, Fixed Percent Complete and
Fixed On Going billing types, amount of the invoice is
calculated from the contract total amount taking into account
already paid invoices. For Fixed Percent Complete type, this
is done by percents of completion. You should enter the
percent of completion in the (%) column if the Billing Type
is For Fixed Percent Complete. Invoices will be generated for
the contracts, which Percent Complete has been changed
since the last invoice generation. For these three Billing
Types, Special item will be added to the generated invoice, to
balance the Invoice Total against the contract’s total amount
(percent of it, if Fixed Percent Complete).

If the contract has a task generated from a Sales Order with
deposit, separate invoice will be generated for that Sales
Order, irrespective of the Separate Invoice option for its
tasks. The total amount of the generated invoice will be
subtracted from the sales order deposit. If the invoice is
deleted, the deposit of the sales order will be restored.

INFORMATION INTEGRATION GROUP
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Auto E-Mail Generation

The Auto E-mail Generation program can be used to easily
create E-mails.

21153
Selection Al Starting Ending Selection All Starting Ending
i 0o- Q; b 2 A % Task Type % z %
Technician Code Qs ZETE % Task Status % Z Qb
Tazk Mumber Qb % Digpatch Status % il %
Send To Contact | Techrician = |

| Tazk Mo | Dizp. Moo | Cuztomer Mo, | Tech. | Taszk Type | Tazk Status | Dizp. Statuzs | Inc:|| Cuztomer E-mail Address | Incl| Technic

4| | i
Group Sending Attach Report [ Proceed I Clear l Lancel lﬁeneration

| | NG | sMD | 11/7/2006

You can choose to process all the customers, technicians and
tasks or select only those with codes falling into the range set
by starting and ending. Also you can select tasks and
dispatches by Type and Status.

You can Send To mails to Contacts, Customers, Technicians.
Check the Group Sending box to send mails by groups. If
there are multiple mails to be sent to the same person, they

will be grouped and sent as a single mail.

Check the Attach Report box to send reports attached to the
mails.

Enter the E-mail addresses of Customers, Contacts, and
Technicians in the corresponding columns.

INFORMATION INTEGRATION GROUP 877.457.4072
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The Proceed button adds newly selected dispatches to the list
of already selected ones.

Click the Clear button, if you want to remove dispatches
from the list according to the selections.

The Cancel button sets the selection criteria to defaults.
Place or remove checkmarks in the Include column of the
list. Auto generation will generate e-mails only for checked
dispatches.

To start generating mails, click the Generation button.

After generating mails, corresponding lines will be removed
from the list.

INFORMATION INTEGRATION GROUP
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Auto Contract Invoice Generation

The Auto Contract Invoice Generation program can be
used to easily generate Invoices, Standard Orders and Price
Quotes for the items of Contracts. Tasks of the contract are
not taken into account.

[ Auto Contract Invoice Generation 3 N ] |
Selection Al Starting Ending
an- 4, |wz=zz= |4,
Contract Mumber Q. Q.
Renew Contract RETES ﬂ ]

Bill Freq. Code
Only Unearmed Revenue

Contract Mo, |Cust0mean. |F|enew Date | Freq. |Uneamed|.t’-‘«mnunt Fraom | Tatal Amnt. | Gen. Document | Inc||
00000000 01-4BF 02/26/2008 A vES Header j 1.000.00  Mone j |

[ Proceed I Clear l LCancel lﬁeneratiun

| | UG | SMD | 11/7/2006

You can choose to process all the customers and contracts or
select only those with numbers falling into the range set by
starting and ending. Also you can select by Bill Frequency
Code.

If you want to select only contracts with unearned revenue,
check the Only Unearned Revenue box.
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Renew Contract field can be used to renew Contract
Ending Date directly from here. When selecting contracts
and proceeding with the selection, in the grid, the Renew
Date field shows the Contract Ending Date set on the
Contract Entry screen. From the Renew Contract, select Days
or Months and enter the number of days or months by which
the Contract Ending Date should be prolonged. Or you can
select Date from the drop down box and enter the renew date
that should be set as new Contract Ending Date (do not forget
to Clear the selection before proceeding with renew dates). In
the grid, all the selected contracts’ Renew Dates will be
changed. You can also change the renew date directly in the
grid for each contract separately. The Contract Ending Date
changes will be reflected after invoices generation (click the
Generation button to apply them). The Contract Ending Dates
of the selected contracts will be prolonged only (that is, if the
renew dates are before the contract ending dates, no changes
will take place with those contracts ending dates).

After making selections, click the Proceed button to display
the list of contracts matching these selections. The Proceed
button adds newly selected contracts to the list of already
selected ones.

Click the Clear button, if you want to remove contracts from
the list according to the selections.

The Cancel button sets the selections to defaults.
Place or remove checkmarks in the Include column of the
list. Auto generation will generate invoices only for checked

contracts.

To start generating invoices, click the Generation button.
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Revenue Recognition Reqister

When running the Unearned Revenue Recognition
Register program from the Service Management Main
menu, the amount will be transferred to sales account.

EﬁUnearned Revenue Recognition Register

2

Current General Ledaer Period 12 4 E nding: 0443042009
Service Management Pasting Date |2 04/3042009

Adobe POF

l Printer Setup... l@}

| IG | SMD | 12/20/2008

E;T&Unearned Revenue Recognition Register

UNEARMED REVEMUE RECOGMITION REGISTER

REGISTER NO: 5

CONTRACT
HUMEEER GIL ACCT

TO000a001 11&-10-04
400-01-01

TO0000002 11&-10-04
400-01-01

Inventory:S4&ME-CORP
Distribution sales - East

CONTRACT TOOOOOO01 TOTALS:

Inventory:S4&ME-CORP
Diistribution sales - East

CONTRACT TO0000002 TOTALS:

DEEIT

50000

CREDIT

500.00

50000

54000

A00.00

340.00

54000

340.00

Eiw
(@] _peset [ D[]

This also can be seen in the Contract Entry screen:
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Payroll Batch Entry

Select the Payroll Batch Entry program under the Service
Management Main menu.

Eﬁ-Payrull Batch Entry

2 =101 ]

Starting | 10/31/2006 |[=] Ending | 11/06/2006 | H Batch Mame

@ Incl Histary

Employes N0| Employee Mame |EED| Eamn CD Desc|Hep. Hrs |Upc| Hrs. | D, Hrs| Ehg| aT | OT His. |

1 |[Q00ds0 ALLEMDAR HARYEY M Regular 2.00 200

000 ] [ 00

[ Check. ] Fefresh ] [

fenerde | Concel | End

| 5 | sMD | 11/7/2006

To create new batch, enter Starting and Ending Dates or use
calendar clicking the Lookup buttons. When selecting the
Starting date, the Ending date is automatically calculated by
adding a week to the Starting date. The Ending date can be
changed after that, if needed. When the screen is opened first,
the dates are set to define the last week, that is, the Ending
date is set to the current system date, and the Starting date is
calculated respectively.

Click the Select button.

The program displays the Labor lines of the dispatches
corresponding to the selected time period.

Check the Include History box to search for labor lines of
current period in history too. By default this setting will be
the same as the Include History in Payroll Batch in the
Service Management Options screen, and can be changed
for the current batch.

INFORMATION INTEGRATION GROUP
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Eﬁ-Payrull Batch Entry 2 =101 ]
‘ Starting | 10/31/2006 |[=] Ending | 11/06/2006 | ‘ ‘ BatchMame |BATCHISMD |7 | Incl Histoy
Employes N0| Employee Mame |EED| Eamn CD Desc|Hep. Hrs |Upc| Hrs. | D, Hrs| Ehg| aT | OT His. |
1 |00oosan ALLEMDAR HARWEY 01 Regular 2.00 200 00 O O 0.00

[ Check. ] Fefresh ] [

Gienerdte | Concel | End

| | 5 | sMD | 11/7/2006

To open an existing batch, click the Open Batch button, and
select the previously saved batch.

The Updated Hours field displays the information from the
Labors for the dispatches and cannot be changed. When
trying to change or delete a Labor line already included in a
Payroll Batch, from the Dispatch Data Entry program, a
warning message is displayed to confirm the change.

The Reported Hours fields in the list can be modified. If the
batch is already saved, it can be opened for reviewing and
modifying the entered Reported Hours.

Difference Hours fields display differences between
Reported and Updated Hours. Difference is displayed in
blue if it is negative, and in red if it is positive.

For a new batch, enter the Batch Name and click the
Generate button. The batch is generated and saved.
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ﬁ;ﬁpayrull Batch Entry ll - |EI|5|
Starting | 10/31 /2006 Ending | 11/6/2006 | Select } [ Batch Mame | BATCH1SMD @ Incl History
Emplopes No| Emploves Mame |EI:D| Eamn CD Desc|F|ep Hr$|Upd Hrs. | Dit. Hr$| Chg| aT | 0T Hrs. | =
1 |00omsn ALLEMDAR HARWEY M Regular 2.00 2.00 0L O O n.oo ek
I Check [ Refrezh ] [Update] Cancel I End

| | NG | SMD | 11/7/2006

For a previously entered batch, click the Check button to find
out if the Labor lines in dispatches have been changed, added
or removed since the entry of the batch.

The following message displays the numbers of changed or
deleted, and added lines.

x

i Changed 1 linefz)]
Deleted 0 linelz]
Added: 2 line(z].

Click the Refresh button to reflect the changes.
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ﬁ;ﬁpayrull Batch Entry ll - |EI|5|
Starting | 10/31 /2006 Ending | 11/6/2006 | Select } [ Batch Mame | BATCH1SMD @ Incl History
Emplopes No| Emploves Mame |EI:D| Eamn CD Desc|F|ep Hr$|Upd Hrs. | Dit. Hr$| Chg| aT | 0T Hrs. | =
1 |00omsn ALLEMDAR HARWEY M Regular 2.00 2.00 0L O O n.oo ek
I Check ] Refrezh [Updatel Cancel I End

| | NG | SMD | 11/7/2006
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When a Payroll Batch is used in the Payroll Data Entry, the
Updated Hours are payable.

Select a line and click the Drill Down button to see the
details of hours for the selected Employee.

The Drill Down for the Line 1 before Refresh looked like
this:

[fEmployee Drill Down

Employes Mo, | 00007150 ALLEMDAR HARMWE™Y
Earn CD Regular

e Y [m] Y
|lpdated Hours 200

Owertime Hours

Tazk-Dizp. Ha | D ate £ | L abar | Hn:nursl Statuz

00017111-0002 11/6/2008  INSTALL 2.00 Cloged

| G| §MD | 114742006
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Click the Print button in the Employee Drill Down screen.
Here is an example of Drill Down information printout:

1=
PAYROLL DRILL DOWYN
Q000750 ALLENDAR HARVEY 01 Reg
TASK-DISFATCH Mo. DATE LABOE HOURS STATUS
gooli11-n0o02 11/06/2006 INSTALL 2.00 Closed
REGULAR: 2.00
OVERTIME: 0.o0
REPORTED HOUES: 2.00
NOT TURNED IN: n.on
|
iK1 _I 2l
(OO _peeet O[]

In the Payroll Batch Entry screen, click the Print button.

The following message asks whether to print all the lines or
only those with non-zero Difference Hours:

[\fySage MAS 90

] Wihiat doou \Want ta Print?
)

[ Exceptions ]

X
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Here is an example of printout:

Ej Payroll Batch Printing - | Dlﬂ

PAYROLL BATCH PRINTING
BATCH NAME: batchsmd (Al R
EMPLOYEE Ho. EARN CDr HES.FEP. HES. UPD. HOT TURNED IN OVERTIME
0000150 ALLENDAR HARVEY 01 Fegular 2.00 2.00 0.00 0.00
TASE-DISPATCH Ho. DATE LABOR HOUERS STATUS
0001111-0002 11082006  INSTALL 2.00 Closed
2.00

wim
(@] _reet JO[0)

In the Payroll Batch Entry, click the Update button to save
changes in the file.
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Close Task Selection

The Close Task Selection program allows closing multiple
tasks at once.

[y Close Task Selection e [ ]

Selection All Starting Ending

Customer Nurmber ao- Q.  |wzzzzzzr |G

T ask Mumber Q. |ZZZmzzr 4

Task Date Q. ooy (G

T azk Status Qb £ Qb

Contract Mumber Q, |ZZZzmmzz |4
Tazk Mo, | T azk Deszcription | Tazk Date | Tazk Statusz | Custarmer Mo Contract ND.| Ir'u:|| ;II
Q005310 Metwark Administration 07/03/2006  Entered M-4BF |
Q005311 Programming 07/03/2006  Entered M-4BF |
Q005312 Implementation 07/03/2006  Entered M-4BF |
0005313 Training 07/03/2006  Entered 01-4BF B A
Q005314 Metwark Administration 07/03/2006  Entered M-4BF |
Q005315 Programming 07/03/2006  Entered M-4BF |
Q005316 Implementation 07/03/2006  Entered M-4BF |
0005317 Training 07/03/2006  Entered 01-4BF B
Q005318 Metwark Administration 07/03/2006  Entered M-4BF |
0005319 Programming 07/03/2006  Entered M-4BF | Lll

[ ________ l Clear l LCancel l Cloze Tasks

| | 34 | SMD | 2A16/2007

Tasks can be selected by Customer Number, Task
Number, Task Date, Task Status, Contract Number.

Only tasks not having active dispatches are displayed in the
grid.

Place the checkmarks for the tasks you want to close, and
click the Close Tasks button.

After changing the statuses of the included tasks, Closed is
displayed in the Task Status column. If the program cannot
close a task, its status will be displayed in red.
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Budgeting Maintenance

The Budgeting Maintenance allows planning hours for
specific Jobs, Contracts, and Tasks assigned to Technicians.

When opened first, no budgeting exists for the current month,
and the program suggests that you create budgeting:

x

'}/ Create Budgeting for the selected month'?
\_\_‘_.

At this point, answer No to set the Master budgeting first.

After the Master budgeting is created, you can answer Yes
when opening a new month, to create the table for all the
Technicians copying from Master budgeting and collecting
available information for the month.

When you select No, the list remains empty.

Check the Master box to specify the standard hours
applicable for Technicians for all the months.
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IS eI)
Year | 2006/ Month < |Movember  +> Master ]
Auto Calculate Actual [nformation |:|

Tech. | Bud. Hl:uursl Bud. .-“-‘-.mtl At Hl:uursl .i‘-.l:tual.-“-‘-.mtl Lazt Mame | First Hame
A .00 Q.00 Q.00 0.00 technic technic
ADAM 0.00 0.00 Q.00 Q.00 Sraith Adamn
BOE 0.00 0.00 Q.00 0.00 Bob Jackzon
BRM 10.00 550.00 Q.00 .00 Brown John

B, 12.00 1200.00 Q.00 .00 Sraith Eva

4 I I 3 I
Workday Count 21 % 8 hours = 168 End | | @ |

| | IG | SMD | 11/7/2008

Double-click on a Technician row to enter hours for him:
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2 [

Display Actuals for exact Contract/T azk Summarize by Job |:|

Technic. Code | ADAM | Smith Adam ‘wiorkday Count

Job Code | |Q Hours 176
Contract Ma, :I%
T ask Murnber |:|Clb

Cornrmett | | Del
Job Code / I Contract Mo | Tazk Mo | Hu:uursl .-'i-.mcuuntl Ak, Hu:uursl Ak, .-'f-.mtl Cc
111-000-000 000000007 0000721 0.00 0.00 1.00 .00
JOB-003-000 000000001 0007112 0.00 0.00 50.00 FRO0.00
1| | 3
Total  D.00
Workday Count 21 % 8 hours = 168 [.ﬁ.ll Tgchniciangl l ®|
Enter Job Code | IG | SMD | 11/7/2008

Enter lines. Note that multiple lines can be entered for the
same Job, Contract, Task combination.

Total below the list displays the sum of the entered hours.

Use the All Technicians button to return to all Technicians
list.
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[ifBudgeting Maintenance

|
Year 2006 B

Display Actuals for exact Contract/T azk Summarize by Job |:|

Month £ | Movember

2 =10 |

x>

Technic. Code | ADAM Smith Adam “Workday Count | 22
Job Code | (‘_"JQ Hour: 176
Contract Ma. Qb
T ask Murmber Qb
Hours Qoo Arnount Qoo
Cornrmett
Job Code / I Contract Mo | Tazk Mo | Hu:uursl .-'i-.mcuuntl Ak, Hu:uursl Ak, .-'f-.mtl Cc
111-000-000 000000007 0000721 0.00 0.00 1.00 .00
222-.000-000  00000QO02  O00DOE26 .00 FA0.00 0.00 0.00
480-500-000 000000003 0000203 65.00 750,00 0.00 0.00
JOE-003-000 000000001 0001112 .00 .00 50.00 Fa00,00
JOB-003-000 000000031 00071123 B0.00 Q000,00 0.00 0.00
1| | i
Total 130.00

Workday Count 21 x 8 hours = 168

[ &l Technicians | 4= [ ()]

| Enter Job Code

| IG | SMD | 11/7/2008

Year and Month can be selected to view/edit budgeting, if
Master is not checked.

When budgeting is created for a new month, Master

budgeting is copied, after which you can add month-specific

hours.
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EIp=IES
Year EEIEIEj Manth ¢ |Movember =3 Master [ ]
Auto Calculate Actual [nformation |:|
Tech. | Bud. Hl:uursl Bud. .-“-‘-.mtl At Hl:uursl .i‘-.l:tual.-“-‘-.mtl Lazt Mame | First Hame
A, 0.00 0.00 .00 0.00 techric technic
ADAM 130,00 19500.00 51.00 FR03.00 Sraith Adamn
BOE 0.00 0.00 FE.00 2796.00 Bob Jackzon
BRM 10.00 550.00 Q.00 .00 Brown John
B, 12.00 1200.00 B0.00 1150.00 Smith Eva
1] i B
Workday Count 21 % 8 hours = 168 [ End l l @]
| | IG | SMD | 11/7/2008

In the All Technicians mode, you can check the Auto
Calculate Actual Information box to make the program
automatically calculate the Actual Hours and Amounts for all
the Technicians each time new month or/and year is selected.
This is convenient if you are browsing by months to review
both budgeting and actual information at once for all the
technicians. But this might take rather long to bring the
selected month’s information on large systems. To quickly
review only budgeting information, clear the Auto Calculate
Actual Information box, to save time. In this mode, you can
always use the Calculate button, to calculate and display
actual information only for the currently selected month.

Double-click to edit budgeting for the selected month:
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FTEIE
“'ear EEIEIEj Manth ¢ |Movember =3 Master [ ]

Display Actuals for exact Contract/T azk Summarize by Job |:|

Technic. Code | ADAM Smith Adam “Workday Count | 22
Job Code (‘_"JQ | Hour: 176

Contract Mo. Qb

T azk. Mumber Qb m
Hours .00 Arnount .00 m
Comment -

Job Code / I Contract Mo | Tazk Mo | Hu:uursl .-'i-.mcuuntl Ak, Hu:uursl Ak, .-'f-.mtl Cc

111-000-000 0000000071 00007 21 .00 .00 1.00 300

222-000-000 0000000028 0000626 R.00 Fa0.00 0.0o Q.00

480-500-000 000000003 0000203 G500 3750.00 0.0o Q.00

JOB-003-000 Q00000001 Q00112 Q.00 Q.00 a0.00 TR00.00

JOB-003-000 000000037 0001123 G000 9000.00 0.0o Q.00

1| | i
Total 130.00

Workday Count 21 % 8 hours = 168 [.ﬁ.ll T echnicians l l @]

| | IG | SMD | 11/7/2008

Workday Count for the selected month and technician can
be entered, and the Hours are calculated by the 8 hours a day
schedule.

The Workday Count of the calendar (same for all the
technicians) for the selected month is displayed in black at
the bottom, along with the Hours.

Initially, the Workday Count (which can be changed later)
is calculated according to the Calendar, equal to the
Workday Count of the selected month.

The Total of the budgeted hours at the bottom becomes red,
if the budgeted hours exceed the Hours.
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The Display Actuals for exact Contract/Task option, when
selected, allows display of actual hours in the line with
corresponding contract/tasks only. If cleared, enables
displaying actual hours not having corresponding budgeted
line with exact contract/task in the line of the same job
(without contract/task specified).

The Summarize by Job option switches to another display,
where lines with different (or blank) Contracts and Tasks
are summarized by Job Code, thus displayed as single line
per Job Code.

T
Y'ear EEIEIEﬂ Manth ¢ Movember ¥/ Master [ ]

Sumrnarize by Job

Technic. Code | ADAM Srith &dam “Workday Count | 22
Job Code T Hows 176
Contract Mo, T
T ask Murber T
Haours .00 Aot 0.00
Comrment
Job Code i | Hu:uursl ﬁ.mu:uuntl Ak, Hu:uursl Ak, .-‘-‘-.mtl
1171-000-000 Q.00 Q.00 1.00 .00
222-000-000 5.00 7h0.00 0.00 0.0o0
480-500-000 ER.00 97R0.00 0.00 0.0o0
JOB-003-000 G0.00 000,00 A0.00 7RO0.00
Total 130,00
Workday Count 21 % 8 hours = 168 [.ﬁ.ll Tgchniciansl l @]
Enter Job Code | NG| SMD | 114742008
INFORMATION INTEGRATION GROUP 877.457.4072
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You can switch between Master and specific month modes
for the selected Technician without going to the All
Technicians list.

Lines are displayed in red, if the Actual hours spent exceed
budgeted Hours.

Lines in the list are displayed in blue, if they are calculated
from the dispatches and have Actual hours, but haven’t been
budgeted (Hours is zero).

You can have system automatically create budgeting lines
according to the actual hours at the moment they are entered
in the Quick Dispatch Line Entry, by clearing the No Auto
Budgeting option in the Settings for the selected Technician.

Click the Calendar button to specify Workdays and
Holidays for all the years or specific year, for the company.
Calendar is the same for all the technicians, no matter edited
from All Technicians screen or individual Technician screen.
Only common holidays are specified, not vacations or days
off.

[ify Calendar d |

EUUEﬂ < | Movember ¥/
Dy " orkday |:|
S M T wW T F 5 | Description
T2 3 4 Cray i | Dezcription | Wl:urkl:layl

E B 7 &2 9 10 N 11/28/2008  Start the Howvember Holiday Mo
12 13 14 15 16 17 18
19 20 21 22 23 24 2R
2627 28 29 30

Workday Count 21 x 8 hours = 168 [ ........ I:Il_q ........ I_[@J

Clear the year field to enter non-year-specific
Holidays/Workdays for the selected month.

When a Workday is selected (displayed in blue) by clicking
in the calendar days part, the Workday check box is cleared.
When a holiday is selected (displayed in red), the Workday
check box is checked. So, it makes easier toggling the days
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with simply clicking Ok (also perhaps description can be
entered) after selecting it.

Eﬁ[alendar -iIEI
‘ - «" Ok

200817 < M} Dray 09401 /2008 Workday [
S M T W T 3 Descriptiun|5tart of Auturn | Del

.
) 2
3 4 5 B 7 8 9
1011 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 23 ;0

=
ro

Workday Count 20 x 8 hours = 160

82
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If year is selected, days of week are displayed, Sundays and
Saturdays being regarded as holidays (red).

You can add year-specific holidays or workdays.

The entire year exception workdays and holidays are listed,
including the non-year-specific holidays.

L Calendar 7

200e j < M} Day I:I Workday [

]
Ix

33

S M T W T F 5 Descriptiun| | ‘vm
T2 3 4 58 & 7 Day 4 | Dezcription I Whork.day
29 10 11 12 13 14 /020068 Mew Year Yes
09/01 420068  Start of Auturn Mo
1916 17 8 13 20 21 |1 49,50/5005 Start the Movember Holiday No

22023 24 25 26 27 28
29 30 AN

Workday Count 23 x 8 hours = 184

Workdays are displayed in blue, year-specific holidays in
red, and non-year-specific in magenta.

Click Print to print the list of holidays and workdays.

ER:Calendar Detail Report =] 4
e« e » o= (& |[loox 2| Tows o0z 303

Calendar
Year - All Years

Monih 11
Day 28 Workday Mo Description  Start the November Holiday

From the Budgeting Maintenance screen, click the Print
button to print the Budgeting report.

The Report can be printed in Summarize by Job mode by
checking the corresponding box.
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[ Crystal Budget Printing

2| =10] x|

Budaget Farm Caode % | S/M Praductivity Bepart

Copies

Earm...

[ ] Multi Part Enable

Summarnize by Jab

Selection Megste  Fiter Condition Value/Starting Ending
Vear [ |Equaite || 2006 [
Manth L] m FH
Techrician Cods ] | Equal ta =] |apam |
Cortract Nurmber []  |Begnswih ~|| | |
| | Eint | Freview | PrinterSetup.. [ (3

| ddobe POF

| NG| SMD | 114742008

3:-5,-"#1 Productivity Printing

J I 4 1af1 by b o= | & & [[o0x ]| Toms  100%

SERVICE DEMO DATA

PRODUCTIVITY BY TECHNICIAN

40of 4

=101 x|

ADAM - Smith Adam

11:2006
Job Code Actual Budgetel Last 3 Monih Last 6 hoxih
Des aription Hours / § Hours / § Variance  Variance % Hours /$  Hours / §
111-000-000 1.00 0.0o 1.00 100.00%. 000 000
Job 111 300 0.0o 3.00 100.00%, .00 .00
222-000-000 .00 500 -5.00 0.00%. .00 .00
job 222 .00 750.00 -150.00 0.00%. .00 .00
480-500-000 .00 65.00 -65.00 0.00%. .00 .00
Training .00 0.750.00 -9,750.00 0.00%. .00 .00
JOB-003-000 50,00 60.00 -10.00 -20.00% .00 .00
job 3 7,500.00 9,000.00  -1,500.00 -20.00% 0.0o 0.0o

The Job Codes with Actual Hours exceeding Budgeted are

displayed in red.
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The Bill of Materials Menu

Bill of Materials Maintenance

Header Tab

Bill of Materials Maintenance is used to define the Bill of
Materials. Through this option you can create, modify and
view the format of a bill.

Eﬁ Bill of Materials Maintenance Je N ] 4
Bill Number D500 Q, Descriptior 1 | DESK ENSEMBLE |
Revison 000 [Ch  Bil Type kit ~|  Desciption2 | |

1. Header I 2 Lines ]

R outing Mumber | MAS |Clb
Current Bill Bevision Qb
Bill Has Options
Pritit Components

—[Option Categaorie:

1 |[] Reqd 6 | | [ Reqd
2 | |[] Reqd 7| | (] Reqd
3 | | Read 8| | (] Reqd
4 |[] Reqd 9| | ] Reqtd
5 | | (] Reqd

@ | @ | @ | ® [ ...... Accept I Carncel I Delete | | @

| | UG | SMD | 11/8/2008

The Bill Number field is used to specify the number of the
bill you wish to add or maintain. The Bill Number specified
must already be a valid inventory item.

Use the Description 1/Description 2 fields to enter
descriptions for the specified bill.
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Bill Type specifies the type of a bill. It may be set to either
“Standard” or “Kit” in the Service Management Module.

The Routing Number field is used to enter numbers used in
the manufacturing/repair/installation of a current Bill of
Material.

The Option Categories are available only when using
options, entered during setup, on the bill. The user can
specify as many as nine option categories. Option bills allow
the listing alternatives, as well as additional items that can be
added to the bill. Option bills are discussed later in this
manual.
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Lines Tab

The Lines tab lists items of the bill.

Use the Item Number field to enter line items. A Line ltem
can represent an Inventory Item or a Comment.

Numbers can be added ‘on the fly’ if Allow Addition of New
Items in Bill Maintenance is selected under the Service
Management Options window.

ﬂi Bill of Materials Maintenance 2 =10 =]

Bill Murnber D500 Qb Dezcription 1 | DESK. ENSERMELE

Revizion 0oo QB Bill Type | Kit ﬂ Description 2
1. Header ] 2 Lines I
Item Mumber Description
D000 % DESK 72'"= 30"
Step Mo, CluantityBill 1/t

Q. 200 BOX
Line Item Mumber Dezcrption Step Mo, LI/ Euantity/Bill
1 D000
2 D1000-LHDS DESK DRAWER SET - LEFT HAMD EACH 1.00
3 D1000-RHDS DESK DRAWER SET - RIGHT HAMD EACH 1.00
4 D1000-Ch DESK CEMTER DRAWER EACH 1.00
5 D1000-RHCOMMECT RIGHT-HAMD DUAL-DESK COMMECTOR EACH 1.00
B Di000-LOcCk LOCK. SET FOR D000 DRAWER SET EACH 200
7 VOG-CM-MP-B MODESTY PARNEL EACH 200 |
o)

@@ [ Accept I Cancel I Dielete

| | IG | SMD | 11/8/2008

Type /C followed by a number between 1 and 99 to enter a
comment code that is already defined, or enter simply /C for
a comment that has not been defined.

Option Bills allow documentation of various configurations
of the finished product without the necessity of defining a
separate bill for each configuration. Options are often
referred to as “features” or “accessories.”
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Instead of defining a separate bill for each possible
configuration, you can define a single bill that represents the
base model and a separate option bill for each non-standard
option.

The Use Option Bills checkbox must be selected in the
Service Management Options in order to access Option
Categories in Bill of Materials Maintenance.

When creating a Bill of Materials with options, define the
base bill first. Enter the components on the Lines tab that
represents the default configuration of the bill.

ﬂi Bill of Materials Maintenance 2 =10 =]
Bill Murnber D500 Qb Dezcription 1 | DESK. ENSERMELE
Revizion 0oo QB Bill Type | Kit ﬂ Description 2
1. Header I 2. Lines ]
Fouting Murmber hAS % Item...

Current Bill Resision | 000 S,
Bill Haz Options
Print Components

Copy Eram...

Option Bills. .

—Option Categone;

1 | Moise Probern [ ] Reqd &
2 | Seat Repair |:| Regd 7
3 | Balt W azher [] Reqd &
4 [ ] 3
5 []

HEEN A III

BJO|®[®) [(afgcep ] Concel | Delee

| IG | SMD | 11/8/2008

e To set up options, select the Bill Has Options
checkbox on the Header tab.

e Up to nine option categories can be used for a single
bill.

e Categories are used to describe the different options
available for the bill.
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e |f the Required checkbox is selected, an item from
the category must be selected when ordering or
producing the item.

e |f the Required checkbox is not selected, the options
can be either included or excluded from the order or
production entry.

e Select the Option Bills button, and enter bill
information for each option category and option code.

ﬂﬂﬂptiun Bill Maintenance 2 =10 =]
Option Categaory | 3 Qb Option Code | 03 % B alt “#fazher
1. Header I 2 Lines ] Bill Murnber | D500 Revigion | Q00

Option Descrption 1 | DESK. EMSEMBLE

Option Description 2

Option Price 300,00
Step Murnber %
Fouting Murnber %

BO[®)®) [hcsep | Concsl | Dele:

| | NG| SMD | 11/8/2008

On the Option Bill Maintenance screen, define available
options for each category defined. Multiple options can be
defined for a single category.

Use the Description 1 and Description 2 fields to identify
the option.

Use the Option Price field to specify the price charged for
the option when selected on a sales order.
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[ Option Bill Maintenance e N ] S
Option Category | 3 QB Option Code | 03 QQ B alt “wfazher
1. Header ] 2 Lines I Bill Hurmber | 01500 Revizion | 000
Iterm Murmber Description

1001HONH2E2 |G HON 2 DR&WER LETTER FLE /0 LK

CluantityBill 144
1.00 EACH
Line  Item Mumber ['escription [/ Guantity/Bill

T 2430850
2 1001-HON-H252

DESE FILE 8" CAP 50

500.00

[ £ccept _[ Cancel I Delete

| UG | SMD | 11/8/2008

On the Lines tab, list the items and quantity you want to be
added to the bill when the option is included. The options
available for item entry are the same as discussed when
entering items on the lines tab in the Bill of Material
Maintenance.

Depending on the setup of the original bill, you may need to

add a negative item to remove a component and replace it
with a new one. This should only be done if the option is to
replace an item on the original bill.

If an option category is marked as Required, you can list all

of the options available using option codes, and leave the
item off the original bill.
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Production Entry

Production Entry is used to enter the receipt of

manufactured goods into inventory and the consumption of

the corresponding component parts. This task is designed
primarily to record manufacturing transactions after the
assembly of the manufactured goods.

Production entries can be entered by batch.

ﬂ:ﬁ_,. B/M Batch Number ed |

BatchNurber 00004 O, (2]  UserlD G

Private Batch ]

T (T TS S )

| | NG| SMD | 111042006

Entry Mumber qb

Production Date Batch

2 =101 %]

1. Header I 2 Lines ]
Bill Nurber D500 Q, Descriptior | DESK ENSEMBLE | 1
Revizion Qb Bill Type | |
Option Code | |
Quaity UM

Parent \/arshouse T, EAST WAREHOUSE

Component warehouse | 001 Ok EAST WAREHOUSE
Explode Subsissemblies [ ]

wlo/®e @&

Delete | | @

| IG | SMD | 1141042008
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All new entered transactions are attached to the batch number
displayed in the upper-right corner of the Production Entry
window.

Enter the Entry Number representing the production entry
you want to add or maintain. Click the Lookup button to list
all entry numbers. Click the Next Number button to accept
the next new automatically incremented entry number
specified in the Service Management Options.

Enter a Production Date. This date is printed on the
Production Entry Register as the date on which production of
the finished product occurred.

Click Defaults to set default values for a common group of
production entry records.

Enter the Bill Number representing the finished product you
want to add or maintain. Click the Lookup button to list all
bill numbers. Only standard and kit bills can be entered at
this field.

Enter the Option Codes required for the bill configuration
displayed. Click the Search button to use the Option
Selection feature. If option categories are defined as required
on the Bill of Materials Maintenance Header tab, you are
prompted to enter an option code for those categories. An
option code must be entered for any option categories defined
as required.

Enter a Parent Warehouse code. Click the Lookup button to
list all warehouse codes. This warehouse is used to record the
inventory location of finished products.

Enter a Component Warehouse code. Click the Lookup
button to list all warehouse codes. This warehouse is used to
record the inventory location of the component items that are
used to manufacture finished products.

Enter the Quantity manufactured for the current bill. This
quantity is added to inventory and is multiplied by the
quantity per bill for each component to determine the
component quantities used.
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Click the Explode Sub-Assemblies check box to explode
subassemblies. Clear the check box if you do not want to
explode subassemblies.

When completing entries to the Header tab, the bill is
exploded into its component detail lines and the Lines tab
appears. Each line item represents a component item used in
manufacturing a finished product.

ﬂﬂ Production Enktry

E
8
Ix

Entry Mumber | 0000004 |G Production Date | 11/10/2006 | Batch | 00004
1. Header ] 2. Lines I
Itern Mumber D ezcription

1001-HOM-H252 % HOM 2 DRAWER LETTER FLE W40 LK
OE,
Revizsion Whse Cluantity/Bill Extended Cluantity 114 Cost =
- oot |G 2.00 400 |EACH | |FIFD
Line Item Mumber Revizion Whee Aty Bill Extend ity I1#M Cozt  Dist
1001-HOM-H252 FIFQ
2 10071-HOM-H254 o 5.00 10.00 EACH FIFQ
3 ARS-9401 o 0.00 0.00 EACH FIFQ
4 D000 o 1.00 2.00 B0 FIFQ

(e osl

RO Coed ]| oo
| | IG | SMD | 1141042008
Enter the Item Number identifying the line item. The item
description appears. Click the Lookup button to list all item
numbers.

Enter the Warehouse code from which the components were

pulled. Click the Lookup button to list all warehouse codes.

Enter the Quantity/Bill of this component item or

miscellaneous charge required to complete one bill.
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Enter the component quantities in the Extended Quantity
field to be posted to inventory as used, or the total quantity
for the charge.

Enter a Unit of Measure for this charge.

Enter the per-unit Cost associated with the miscellaneous
charge.
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Production Entry Reqister

The Production Entry Register lists all information entered
in Production Entry and is used to check the accuracy of the
entered data. You must print the register before the
production entries can update (post) to the permanent files.

The register can be printed by batch if the Allow Batch
Entry check box is selected in the Service Management
Options.

Current General Ledger Penod s b Ending: 05/31/2010
Service Management Posting Date |1 | 0542642010
\MIGSERVERNHP Laserdet 1022 | Rt | Pieview | PinterSetup.. | (3)]
| G| SMD | 11/8/2005
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Here is the result of printout:

roduction Entry Register =] |

PRODUCTION ENTRY REGISTER
REGISTER NO: SM-0007  BATUH MO: ALL
ENTEY PRODUCTION
HUMEER DATE BILL HUMEER REV OFT TYPE QUANTITY UM WHSEE LOT/SERIAL HO.
0000004 1171008 D1500 KIT KIT 200 EACH ool
BASE DESK ENSEMELE
EXTENDED EXTENDED
ITEM HUMEER DESCRIPTION EEV /M WHIE QT¥/BILL OTY THIT COST COST L ACT
1001-HON-H252 HOM 2 DEAWEFR LETTER FLE WiC LE E4ACH 001 2.00 4.00 45.00 120.00 115-00-
1001-HON-H254 HOM 4 DEAWEFR LETTER FLE WiC LE E4ACH 001 5.00 10.00 8347 83465 115-00-
ARS-3401 ART SPECIALTY EMP CANDLE LAMP E4ACH 001 0.00 0.00 0o il 115-00-
D1o0a DESK 74" X 30" BOX 001 100 200 45000 R00.00 115-00-
TOTAL FOR 2 D1500: 95733 151485
0000008 110808 D1500 aoo KIT 200 EACH aoo
BASE DESK ENSEMELE
EXTENDED EXTENDED

ITEM NUMEEER DESCRIFTION REV /M WHIE QT¥/BILL QTY THIT COST COST L AC
1001-HON-H252 HOM 2 DEAWEFR LETTER FLE WiC LE EACH 000 0.00 0.00 0o il 115-00-
Dlooa DESE 72" X 30" BOX 000 200 4.00 45000 1,200.00 115-00-
D1000-BEWILIGHT BOOE EIN WIFLUCORESCENT LIGHT EACH 000 2.00 4.00 &5.00 260.00 115-00-
D1000-CD DESK CENTER DEAWEER EACH 000 1.00 2.00 2000 40.00 115-00-
D1000-LHDS DESE DEAWER SET - LEFT HAND EACH 000 1.00 2.00 7000 140.00 115-00-17

KT}
QD] reet [B]®)
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The Reports Menu

Bill of Materials Report

The Bill of Materials Report prints the Bills of Materials
entered through Service Management’s Bill of Materials
Maintenance screen.

Eﬂﬁingle—[evel Bill of Materials Report {for 5,/M) ﬂ - II:I|5|
Fage Break Bebween Billz Include Comrment Lines []
Include Option Bill: Include Misc Code Lines []
Selection All Starting E nding
Bill Murnber G, G,
\MIGSERVERYHP Laserlat 1022 [ Pt | Preiew lF'rinter 5 etup...l @]
| | IIG | SMD | 11/8/2008

The following check boxes are provided so you can include
the desired amount of detail on the report:

¢ Include Comment Lines — By checking this box, you
will list any comment lines, which were placed on the
Bill of Materials.

¢ Include Misc. Code Lines —By checking this box,
you will list any miscellaneous inventory items,
which were placed on the Bill of Materials.

¢ Include Option Bills — By checking this box, you can
list the details of any option categories, which were
placed on the Bill of Materials.

In addition, by checking the Page Break Between Bills box,
each separate bill (in fact, each bill revision) will be listed on
a new page.

Starting and Ending Bill Number range is also provided if
you don’t wish to see every Bill of Materials.

INFORMATION INTEGRATION GROUP 877.457.4072
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202



Service Management 4.10 217

Component Where-Used Report

The Component Where-Used Report prints a list of
inventory items, which are components of one or more Bill of
Material “parent” items. The quantity of the component
required for each “parent” item is also listed.

= cingle-Level Where-Used Report 7| =0 =
il

Include Quantity [nformation

|:| |rizlude Engineening Change D ates

Selection Al Starting Endinig

Itern Mumber Qb Qb
Warehouse Qb ZEF Qb

\WIGSERVERHP Laserlet 1022 [ Bt | Fieview | Printer Setup.

| | NG| SMD | 11/8/2008

Check the Include Quantity Information box to print the
on-hand, sales order, work order, and purchase order quantity
data for each “parent” item, by warehouse.

Starting and Ending ranges for the component items and
warehouses (to view quantities) are also provided.

The checkbox for Include Engineering Change Dates is not
currently used.
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Bill of Materials Costed Report

The Costed Bill of Materials Report lists the item costs and
the extended bill costs for either a range of bills or for
specific bill configurations.

You can use the average cost, the last cost, or the standard
cost to calculate the item and extended bill costs. You can
specify all or up to four bill types, and the number of bill
levels to include in the report. Yield and scrap percentages
are factored into the quantity requirement calculation.

[\ Costed Bill of Materials Report Jcd Y [m] 4
Fepart Type Fanage af Bill: ﬂ Eill Selections. ..

Irventory Cost Tvpe | Average Cost ﬂ

Fage Break Between Bill: Murnber of Lewels ba Print m

Inciude Option Bills []
Selection All Starting Ending
Bill Mumber Q. Q.
WIGSERVERWHP Laseret 1022 [ B [ Feven | PinerSetp.

| | NG| SMD | 11/8/2008

Select one of the following Report Types to print:

Range of Bills — lists the cost of each and any option bills.
Specific Bills — lists the costs of each bill configuration,
including option bills.

Click the Bill Selections button to enter specific bill
configurations. This is available only for Specific Bills report
type.

Select the Inventory Cost Type: Average, Last, Standard.
Enter the maximum number of bill levels to print (up to 99).
This field is available only if Range of Bills is selected at the
Report Type field.

By checking the Page Break Between Bills box, each
separate bill (in fact, each bill revision) will be listed on a
new page.

A Starting and Ending Bill Number range is also provided if
you don’t wish to see every Bill of Materials.
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Contract Billing Report

The Contract Billing Report prints revenues and expenses
posted to contracts through job codes. The report may be
sorted by Contract Number, Job Code, or Customer

Number.
2 (0]
Sort Options Contract Mumber |
Selection pi LCustomer Humber Ending
—[rata to Print
Contract Mumber Q. G, Dty Bl
Job Code ] Q. Zzzr 77z |G, Dllars Bill
Customer Murber [ ] | 00- QB 98T Qb Frofit Percent
“fear [] | 2ma 2010 Cost of Goods
\MIGSERVERYHP Laserlet 1022 [ Pt | Preew | PinterSetup..
|Enter Sort Dption | NG| SMD | 11/8/2008
By checking the appropriate box, you may request the
printing of the:
e Quantity Billed
e Dollars Billed (revenues)
e Profit Percent (100*(revenues — expenses)/revenues)
e Cost of Goods Sold (expenses)
Starting and ending range options are provided for Contract
Number, Job Code, and Customer Number. Posting
year(s) may also be specified.
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Task/Dispatch report

The Task/Dispatch Report program enables you to print
various reports on tasks and dispatches information. The
information to be displayed can be filtered using the selection
options. Each field can be set to be Equal to, Less than,
Greater than, Contain, Begin with, End with specified value.
Alternatively, you can set a Range with Starting and Ending
values for a field.

Each condition can be negated by checking the
corresponding box.

ﬂ;ﬂTask,.-"Dispatch Repork ll ;lgl El
Selection Megate Filker Condition W alueS tarting Ending
Custarmer Murnber L] Begins with ﬂ
Cortract Murnber ] Begins with ﬂ
Task Murnber ] Begins with ﬂ
T azk Entry Date ] Less than ﬂ %
T azk Technician Code ] Beginz with ﬂ
Tazk Type |:| Beqing with ﬂ
T azk Status L] Begins with |
M ature of Tazk ] Beginz with ﬂ
Digpatch Murnber |:| Beqging with ﬂ
Dizpatch Starting D ate |:| Less than ﬂ %
Dispatch Technician Code |:| Beginz with ﬂ
Digpatch Status |:| Beqing with ﬂ
Line Techhician Code [] Beging with ﬂ
Labor Code [] Beginz with ﬂ
Skill Code (] Beginswith =/
Exclude Clozed Dispatched |:| Include ALL zelected T asks |:|
Exclude batenial lbems |:| Include ALL selected Dizpatches |:|
T asks/Dizpatches Active ﬂ
[ Froceed l Ligt Wi _[ LCancel l l @]
| IG | SMD | 11/8/2008
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Filtering fields include task, dispatch and dispatch line
information.

Task specific fields are Customer Number, Contract
Number, Task Number, Entry Date, Technician Code,
Type, Status and Nature of Task.

Dispatch specific fields are Dispatch Number, Starting
Date, Technician Code and Status.

Line specific fields are Line Technician Code, Labor and
Skill Codes.

You can also use additional options to adjust selection to
your needs.

Check the Exclude Closed Dispatches box to exclude
dispatches with the Closed status from the report.

Check the Exclude Material I1tems box to exclude material
items from the report.

Check the Include ALL Selected Tasks box to include all
the tasks satisfying task specific selections unaffected by the
dispatch specific selections.

Check the Include All Selected Dispatches box to include
all the dispatches satisfying dispatch specific selections
unaffected by the line specific selections.

You can select to include Task/Dispatches that are Active,
From History, or Both.

Click the Proceed button to fill the list with the records
satisfying your selections. You can view this list by clicking
List View. The program will print the records selected with
the Proceed button, and disregard any filter changes made
after last Proceed.

Click the List View button to review the records you have
selected during last Proceed, in the Task/Dispatch Work
Tables screen.

Click the Print button to open the Task/Dispatch Report
Printing screen.
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[fy Task/Dispatch Report Printing e N ] [

Report Form Code C{, | T azk/Dizpatch Repart Printing | Forrm...
Copies [] Multi Part Enable

|"~"~Iigser‘-.=er"-.HF' Lazsenet 1022 | [ ............... E Nt ] Prewview l Frinter Setup... l

| | IG | SMD | 10/20/2008

Select Report Form Code and number of Copies.
Click the Form button to edit the form.

Click the Report List button to view the list of existing
reports, add new reports and delete existing ones.

E
&
Ix

ﬂﬁ Report List

Report Mame
Report Mame Suffis

Repart Description | Productivity By Termritony Beport

=
| =
I )
o

=
o

Repart M ame | D escription

Shw R Tazk/Digpatch Repart Printing

Sk RS2 Productivity By Teritory B eport

S Rwia3 Technician Dispatch History

ShWRWAS Cuztomer Billing Higtany

SkwRWwWAE Billing by Labor Code and Technician
ShwWRWAE Cusztamer Billing Histary with Open [nvoices
ShwWRWwWAT MHon-Billable R eport

ShWRWAR Hourz By Labor Code

| NG | SMD | 10/20/2008
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Click the Form List button to view the list of existing forms.
You can delete selected forms. Multi-selection is available.

EIp=IES
Code | I1zer | Compaty | D'ezcription
1 R4 Y T azk/Dizpatch Repart Printing
1 T azk/Dizpatch Heport Printing
1 it MMM T azk./Dizpatch Report Printing
2 fifiny fisiny Productivity By Termritony Repaort
2 HHH ABC Productivity By Termriton Bepaort
3 fit fitH Technician Dizpatch Higtory
3 it ABRC Technician Dizpatch Higtory
4| | 3
| Ed | D |
| G| SMD | 10/20/2006
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Customer Open Sales Details Report

The Customer Open Sales Details Report prints expected
payments and deposits information for the selected

Customers.
ﬂﬂ[ustumer Open Sales Details Printing (5SMD) 6,5,/ 2007 - |EI|5|
Report Setfing | STANDARD Q, | save |-]
Drezcription Cuztomer Open Sales Detailz Repart
Setting Option
Type Public: ﬂ Print Bepart Settings |:| MHumber of Copies 1 jl
Default Report Three Haole Punch []

1. Main ] 2. Select ]

Sort Report By | Custorner Mumber ﬂ
:—EI plic

Frint anly cuztomers with debts |niziude Deposit Starting Date | 10/3/2006 @

Exclude Applied [nvoice Iniziude Deposit Ending Date | 104342010 @

Include Updated Deposits

Sum Up Papmentz

Adobe PDF hd [Eecalc Aging J [ Erirt l Preview l Setup J.:E
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Click the Preview button to display the report

JRI=T
J 4 4 Tof 1+ b M o= | & |[l00x 7| Totaiszs o0z 142401424

Trans Number Trans Daie Amount ApplyTo SO Dep Ref Balance

American Business Futures11

0ooonoa 30252003 TAT4TE TAT4TE

0o0o0og 51252003 7.107.44 7.107.44

ooooonin 56152003 2,700.00 2,700.00

oooooog 361252003 18,759 48 18,759 48

ooooois 501552003 23,305 82 23,385 82

oooonis 5420152003 22,3029 22,3029

ooooniz 312252003 1.350.00 1.350.00

0oooo20 512552003 7.570.58 7.570.58

oooooo1 503152003 452618 452618

oooonoz 343152003 T7,060.17 T7,060.17

oooooos 513142003 11,037 42 11,037 42

oooonos 543152003 343240 343240

ooooona? 343152003 22386 95 22,384 95

oooooog 513142003 556875 556875

oooootil 513152003 12,506 32 12,506 32

ooooni? 503152003 19625068 19625068

ooooois 61972003 16,210 26 16,210 26

oooonie Ti352008 106.00 106.00

oooon2z QUBI2008 257.50 257.50

oooon2s QUES2006 5,107.36 5,107.36

ooonn2s 1001 9200¢ 1,700.00 1,700.00

Total Sales Oxders 201,71882

AR INVC 0100064 51452006 o.00 0.00 24.00
LR-INVC 010007 Slariong n0.0o oon 403636
LR.INVC 0100077 50652008 o.00 0.00 £34.00
AR INVC 0100078 SI652006 o.00 0.00 533.90
ARINVE 0100079 3030520068 o.an 0.00 2132
AR.INVEC 0100081 AI2I2006 oan o.nn 162 .00
AR INVC oooo122 13152010 o.00 0.00 250.00
LR-INVC 0100054 32010 0.0o oon 407 .40
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Contract Masterfile Audit Report

The Contract Masterfile Audit Report prints the contract
changing information according to the Track Contract
Masterfile Changes setting in the Service Management

Options.

E;-j,jl:untract Masterfile Audit Reporkt ll ;Iglﬂ
Selection Al Starting Ending
Usger ID Q. Zzz Q@
Tranzaction Date @ 12431425999 @
NBSERVERVP Lasedo 102 | [ pim | Preven ] Pimmseve. ] 0)

| | IIG | SMD | 11/8/2006

Selection can be done by Transaction Date and User ID (or
Terminal ID, if there is no user defined in the system).

E;ﬁl:ontract Masterfile Audit Report

CONTRACT MASTERFILE AUDIT REFORT

TEAMS  CONTEACT
TYFE HUMEER CONTRACT HAME FIELD NAME OFIGINAL FIELD VALUE HEW FIELD VALUE

USER CODE: IIG

TEAMSACTION DATE: 04/2508

CHAMGED 000000003 ITEM NUMEER 1001-HOH-H252
CHAMGED 000000003 CONTRACT START DATE 0452508 04/20/08
CHAMGED 000000003 CONTRACT ENTEY DATEO4/25/108 04/10/08
CHAMGED 000000003 HUMEBER DAYSHOURS 15 10
CHANGEDOOO000001 Contract 1 1111111111111111111 CONTRACT START DATE 04/25/06 0472306
CHAMGED 000000001 Contract 1 1111111111111111111 CONTRACT ENTEY DATEO4/25/108 04/2308
CHAMGED 000000003 CONTERACT STATUS H o]
CHANGEDOOO0O0001 Contract 1 1111111111111111111 THEARNED REVENUE H ¥

CHAMGED 000000001 Contract 1 1111111111111111111 CONTERACT AMOUNT il 1000.00

TEAMSACTION DATE: 050308

CHANGED 000000003 DESCRIFTION Contract 3
CHAMGED 000000003 Contract 3 SHIP TO CITY IEVIHNE Irvine

TRANSACTION DATE: 0504104

ADDED  TOO0000001 Temp 1

CONTERACT END DATE 050408

Eim
[ () == [O0) [0
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Weekly Productivity Report

The Weekly Productivity Report prints the billing of the
techniques.

Em Yeekly Productivity Report

All Starting Ending

Selection

2 =10 |

Technician Code

| Q [zz

Q|

Year
Month A =
T

[ ..... F'rl:nceed ..... I Clear l Cancel

[=]2)

| | IG | SMD | 124742008

IR weekly Productivity Report Printing

=10 =]

| 10 4 1ol b M oE | & & [z Towz om0z 202
WEEKLY PRODUCTIVITY REPORT Service demo dal
2006, April
¥ ¥ ¥ ¥ <)
= = = = =
z |z £ | . £ |y = | g 2| .
3 = : = : = 3 = : =
. = . = - = ) =1 =
Technician g | & 2 g v | & g 2 w | | B g v | & | 2 g w | = g g
Name E Z|2| &8 |E|Z|€| 8 |E|Z|2| &8 |E|Z2|2| & |E|2 || &
|2 |les| & 2|2 |=| = 2| = 2|2 |le| @ |2|2|=x| =
T38| % |E|%|3|% |§|5|&8| % |E|5|&| ¢ |E|5 |8 ¢
2|8 | =2 2 s | B | 2 2 S| E | = 2 2| 8|2 2 Z |8 | =2 2
= |2 | & = B |2 | A& = |2 | A& = = |2 | & = B |2 | @ =
Smith Adar o0o| o0of o000 0.00) 0.00) 000f 000 000 0.00{ 0000 000 000 1465 000 14650 1,756.50| 0.00| 0.00) 000 [
Smith Eva o0o| o0of o000 0.00) 0.00) 000f 000 000 0.00{ 0000 000 ooof 201 o0o0f 201 509.50] 0.00( 000 000 [
Totals $- $ § $2,266.00
MONTH BILLING BUDGET CURRENT COMMENT| TH WH STATUS NH BH
Smith Adam 1,756.50 300 5853 168 1465 one ono 1445
Swith Eva 509.50 000 00 168 | 201 005 000] 801
2,266.00 3.00 Total Hours 2266
L4 | Y
877.457.4072
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The Inquiries Menu

Task Inquiry
The Task Inquiry program enables viewing the active tasks.
EIpRT=ES
Task Number | 000001 G, Description | Task 1 (7] userip | 000
Entry Date | 11415/2006 Entry Time | 17: 3040
Tazk Type new | Priority Code | 1 l - ] [ Credit J
Tazk Statuz Entered Cuzt PO | 22222223 [ More Info.. J [ Jtem Info... J
Cugtorner Mo. 01-4BF Armenican Business Fubures
wick Print...
Job Site Code |25
Contract Mo. 00000001 E| Temp 1
Mature of Tagk | INST Inztall Printer
Preferred Tech. | EWiA Smith Eva
[tem Mumber 1001-HOM-H252 HOM 2 DRAMER LETTER FLE '
Lot/Senal Mo Temton | CAL calif
Dispatch Mo, Dispatch Date  Technician T echnician Mame Status
Qoo 04/25/06 BV Evaes 11 Clozed
nonz 04/25/08 ADAM  Smith Adam Open
nonz 04/25/06 ADAM  AtAAAs bbbbbbbb Wait, for Rcpt.
Qo004 050508 A technic & Clozed D
0005 0540606 A technic & Clozed
Qong 050606 ADAM  AdddAa bbbbbbbb Clozed
ooz 110710 BOB  Bob Jackson Wit for Ropt.
NN 1252106 BOE  Bob Jackson Open

BB

| | 34 | SMD | 7A13/2007

You can use the buttons to view the additional information
on the selected task.

Select a Dispatch in the dispatches list, and click the Drill
Down button to view the Dispatch Inquiry screen.

INFORMATION INTEGRATION GROUP 877.457.4072
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Task History Inquiry

The Task History Inquiry screen is used to locate and view
tasks that have been closed.

=
Task Number | 0000022 | QL Deescriptian () wserip |1

Cloze Date | 05/05/2006 Entry Date | 05052006 Enty Time | 17:22

Task Type hiEt i Cust PO Pricrity Code [ 9 J [ T J
Cuztarmer Mo, 01-AWMHET E| Awnet Processing Corp [ More Inf J [ Cred J
Mare Info... redi...

Job Site Code |2 Irvine Warehouze

[E!uicl_& F'rint...] [ Clear Higtory J
Contract Mo, 0000000z % Contract 3 Eut
M ature of Task
Preferred Tech.
[tem Mumber 1001 -HOM-H252 HOM 2 DRAWER LETTER FLE W0 LK
Lot/Serial Mo. Territary
Dispatch Mo, Dispatch Date  Technician Technician Mame Status

o0

| | 34 | SMD | 7A13/2007

INFORMATION INTEGRATION GROUP 877.457.4072
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Component Where-Used Inquiry

Use Where-Used Inquiry to display a complete list of all
bills on which a specific item is a component. Included in the
review are the parent bill number, revision code, bill type,
bill options, quantity, and engineering change dates.

ﬂ;ﬂﬁ,.-"M Where-Used Inquiry ﬂ - |I:I|5|
Component | 10071-HOM-H252 Qb Dezcription HOM 2 DRAWER LETTER FLE /0 LE,
Init of bMeazure | EACH
phions...
Single-Level lnguin
Farent Bill Mumber Revizion Type O ption Clty/Bill
nno 200
D400 aaa KIT 11 2.00
D500 nan KIT BASE 0.00
D1&00 aaa KIT 203 1.00
KIT aaa KIT BASE 2.00

| |G| SMD | 11/8/2008

INFORMATION INTEGRATION GROUP 877.457.4072
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For each component item number entered, you can designate
the type of inquiry. The following are three types of available
Where-Used inquiries:

e Single-level Where-Used

e Indented Where-Used

e Summarized Where-Used
Click the Options button to select the type of inquiry.

—ptian

i Single-Level Where-Uszed
i Indented Where-Used
i+ Surmarized Where-U sed

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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The Custom Reports Menu

Task/Dispatch Detail Report

The Task/Dispatch Detail Report prints Task/Dispatch
information. If the task includes dispatches, then they will

also be printed.

ﬂﬁ:Task,.-"Dispatch Detail Report

21|

T azk/Dizpatch Detail Report

Copies

| dabe PDF

I- ........... Fh rEEIEW ........... ] — Eetup___ @

Here is an example of printout:

IR Task/Dispatch Detail Report

| W« i afie

P M = |%@||wuz v[| Total 50845 100%

=10 x|

50346 of 50346

Active Task Report

Account: ABC

Account Nam e American Business Computers |

Task Numhber Task Date

Descrip tion

Task Status: Entered

oooon 16

1072672006

reEEEE

Dispatch Numher

Dispaitch Daty

Technician Name

Status

Task Numhber Task Date

Descrip tion

Task Status: Entered

0000039

10/2612006

Dispatch Numb er

Dispatch Dati

Technician Name

Status

Task Numhber Task Date

Descrip tion

Task Status: Entered

0000044

102602006 nmm

Dispatch Numb er

Dispatch Dati

Technician Name

Status

ooo1

Item Numbh er

10/26/2006
Descrip tion

Ewvaeell

Open

Quantity Unit Price

D1s00
INSTALL

Task Number Task Date

DESK ENSEMBLE

Installation Services

Descrip tion

o.oo o.oo
o.oo o.oo

Total Disp aich:
Task Status: Entered

0000164

10/2612006

eeeee

Dispatch Numhber

Dispatch Dati

Technician Name

Status

INFORMATION INTEGRATION GROUP
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Modules and Programs in MAS 90 Modified
for Service Management

Library Master Memo Manager Maintenance

Service Management module with Contract type has been
added to the Memo Manager Maintenance program of
Library Master.

EﬂMemu Manager Maintenance (SMD) 8/3/2007 ;IEIEI
ok Hofololc
Memo Type | Contract ﬂ
Role Default Qb Default Role for Al U zers

Tazk | temo Options Auto Dizplay | %
1 | M2 Inguiny Show - O
2 | BMA Receiptz Entry Show = U]
3| RMa Data Entry Show [~ O]
Contract M aintenance b airtain ; ___________________________ @
4] T ask Hiztom [nguin Show Il ]
E | Tazk Data [nguiny Show T ]
7 Tazk Data Entry Show Il ]
g S0 Irnvoice Data Entry Show = Ul
9 Sales Order Quote/Hizton [ng Show Il ]
10 | Sales Order Entry Show T L]
[ Accept l Cancel l l @] )

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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A/R Memo Manager Maintenance

The RMA Inquiry, RMA Receipts Entry, RMA Data
Entry, Contract Maintenance, Quick Dispatch Line
Entry, Task History Inquiry, Task Data Inquiry and Task
Data Entry tasks have been added to the Memo Manager
Maintenance program of Accounts Receivable.

ﬂi Memo Manager Maintenance {(SMD) 7,/12 /2007

b odule

Aooounts Feceivable

o000

=10l x|

Memao Type | Custormer -
Role Default C{) Default Role for Al U sers
Task | temo Optionz Auto Dizplay | - ?@a

12 | BMa Receiptz Entry Hide el ]

13 | Abd& Data Enty Hide [~ ]

14 | Contract Maintenance Show el ]

15 | Quick Dispatch Line E ko Show Il ]

16 | Task Histon lnguiry Show el ]

17 | Task Data Inguiny Show [~ ]

18 | Task Data Entry Show el ]

19 | 50 Invoice Data Entry Hide B L] |

20 | Sales Order Quote/Hiztory Ing Show el ] -

e | E]0)

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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Sales Order Options

New options have been added to the Entry tab for Bill To
Customer processing in the Sales Order Options affecting
both Sales Order and Accounts Receivable modules.

[ Sales Order Options (SMD) 6/11,/2007 e d N ] S|
1. kain ] 2 Enlry I 3 Line Entry ] 4 Fommz ] 5. Printing ] B Higtom I

~Batch Procezzing

Description | Enable | Mext Batch | Require Job Nurnber During Diata Entry ]
Irwvaice Data Entry { 0ooo Allow Jobs to be Created Aukomatically |:|
L—Bill to Customer

Customer To Update Bill Ta ﬂ

Mext Autornatic 5 ales Order Mumber Q000044 S alezperzon Commizsion Bill To Customers ﬂ

Mext Automatic [nvoiceShipping Mumber no0ooay Uze Credit Card Bill To Customers ﬂ

Use Bill To Customer for Divisional Account Substitution [ ]

_ Idze Bill To Custarner Terms Code []
Check for Duplicate Customer PO Murnbers ]
Split Cammizzionz Between Salespersons
Default \warehouze for Order/lnvoice Header 0aa %
Uze Shipping Code to Calculate Freight Yes ﬂ

[ Accept l Lancel

Set Bill To in the Customer To Update field if you want the
postings to be updated for Bill To Customer only, or set it to

Bill To and Ship To, if you want the postings to be updated

for both.

If the Bill To and Ship To is selected, you can choose to set
Salesperson Commission to Bill To Customers or Ship To
Customers.

You can choose to Use Credit Card of Bill To Customers
or Ship To Customers, independent of other settings.

Check the Use Bill To Customer for Divisional Account
Substitution box if you want to use the accounts set for the
Division of the Bill To Customer.

Check the Use Bill To Customer Terms Code box if you
want to use the Terms Code set for the Bill To Customer.

INFORMATION INTEGRATION GROUP 877.457.4072
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Inventory Maintenance

The following fields have been added to the Options tab of
the Inventory Maintenance screen.

EIpeEY
ltemMa. | 1001-HONH252 |G Description | HON 2 DR&WER LETTER FLE W/ LK | 7]

1. Main I 2. Options I 3 Tranzactions l 4 Inguiry l B, Cogt Detail I

_—

Tax Class =
Back Orders

Trade Discount

Routing Mo
Buyer Code Q.

Flanner Code
Rietain Sales History Mest Lat/Ser

Retain Receipt Histary bl > ﬂ
53 -

_ ComwiesiorrMeiad S Commission || Commiss. Corde | 555

Commission B ate 000 | Bage Commission 00 NN

{rack Customer Site Inventon

Generate Multiple Contracts
Confirm Cogt Incr. in Ropt of Goodz
Allocate Landed Cost

!DH!IH!F

Feturnz Allowed Restocking Charge Method | 2 [tem Price ﬂ
MR BLACK Restocking Charge Fate 2.000%

M 2341518 JobCode | SMO-PT -DW
N/ MODERN Contiact No. | T00000001 ok, [Ch| Temp 1 mE

N7, AR Image | abc_1001-harh252.jpg

Track
Customer
Site
Inventory

Generate
Multiple
Contracts

N

Commission
Code

Job Code

BO|o/E)

[ Accept l LCancel l Delete E@ |

| Check this box ta Track Custamer Site Inventory | UG | sMD | 11/8/2006

Contract
No.

Check the Track Customer Site Inventory box to track if
the item has been sold to the Customer, for being able to
check it when entering item for the task.

If the Generate Multiple Contracts box is selected, use the
Contract No. field to enter a Template Contract Number
or select it from the Lookup. Separate contracts will be
generated automatically for each unit when selling the item.

If Commission Code is set up to the item and that item has
been used in SO, then Commission Method is determined by
the pair of Salesperson Code of the invoice header and
Commission Code of the Item, in other words by the
corresponding line of the Salesperson Maintenance. If there
is no such line for that item, then calculation is done by
standard.

Use the Job Code field to enter the desired Job Code for a
given item. Whenever the item is sold against a contract,

INFORMATION INTEGRATION GROUP 877.457.4072
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appropriate costing and billing information will be posted to
the contract file, organized by Job Code.

(i Inventory Maintenance 2 =10 x|
Itern Mo, | 1001-HOM-H252 Q% Description | HOM 2 DR&WER LETTER FLE "W /0 LK @
1. Main I 2. Optiong I 3 Tranzactions l 4 Inguiry l B, Cogt Detail I
ProductLine  |wiFta (O WORKSTATION FURN & ACCESS | Renumber | | Histop. || lias. |
Praoduct Type Firizhed Good ﬂ Default Whae ooa q& [ Guantity... J [ Alternate. .. J
" aluation FIFO ﬂ Ibeeentory Cycle B [ 1T ligrm,. J [ Sale Info.. J [ T— J
Price Code 5TD G Internet Enabled v 3 Contracts
[ Contracts., ﬂ Lot =enal.. J [ Wendors. .. J
Frocurement Buy ﬂ
Primary “Wendar | COMT % Container Carparation OF Usa Lagt Cogts——————
Weight 5 Total E0.00
[tem 38.00
Walume -0oao Last Ficpt | 11/01/2006
Last Sold | 1173072008 | | eested 2200
Standard U/M | EACH |G ast so
Purchaze U/ | EACH QQ Mo, Of| EACH 1 Fietail Price 8400 | 5td Cost 3275
Sales UM EACH QQ Mo, Of| EACH 1 Std Price 8400 | Awg Cost 3426
[BIOIC) Lfcoept | Carcel | pelee
| | UG | sMD | 11A10/2006
The Contracts... button, added on the Main tab, displays the
Contract Item Pricing Change screen.
(i Contract Item Pricing Change 21xl
Selection All Starting Ending
Custamer Nurmber ] oo Q, |z 9
Contract Number 1 % % Also Expited Contracts [
Contract Ma. | Custarner No. | Starting Date| Ending Date | Dezcription | Item Lot/Serial N0.| Quantity| Price| Mew F'ric:e| Includ ~ |
000000001 o1-4BF 04/23/2006 08/25/2008 Contract 1 2.2 84.00 400 [
000000001 O1-ABF 04/23/2006 08/25/2008 Contract 1 1] 84.00 5400 [
000000003 O1-AVMET  04/20/2005 04/25/2009 Contract 3 3 34.00 8400 g
000000003 O1-4BF 07/03/2006 07/03/2009 Templ 5 84.00 400 [
oooooooio O1-ABF 07/03/2008 07/03/2009 Templ 3 84.00 400 [
000000013 O-4BF 09/04/2006 08/21/2003 Temp1 20.222 84.00 34.00 [
0oo00oos  O1-4BF 09/04/2006 08/31/2009 Templ 1 84.00 400 [
000000015 O-ABF 09/04/2006  08/31/2009 Temp1 0222 84.00 84.00 [ |
000000015 O-4BF 09/04/2006 08/21/2003 Temp1 1 84.00 3400 g
000000023 O1-4BF 09/05/2006 09/05/2009 Templ 3 84.00 5400 [
000000024 O1-ABF 03/15/2008 09/08/2009 Templ 3 84.00 2400 [
000000027 O-4BF 10/03/2006 09/29/2003 Temp 1 20.222 84.00 3400 g
0ooo0oozy  o1-4BF 1040342008 09/29/2009 Templ 1 84.00 5400 [
ﬂnnnnnm m.ARF AAATLAIONE | AAPEAI0NE Tarmn 1 elilelel] a4 i Rfi nn TILI
| Froceed | Clear l Lancel l Update J
INFORMATION INTEGRATION GROUP 877.457.4072
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Click Proceed to load records in the grid according to the
selections. Click Update to apply the changed Prices.
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Product Line Maintenance

EIpI=IES

Froduct Line | ChA QQ Dezcription | CABLES & ACCESSORIES
1. Main I 2. Accounts I

Froduct Type | Finished Good || Standard L/ | EACH |G
aluation Standard Cost ™| Purchase /M |EACH S, Mo OF EACH: 1
Price Cade 570 |Ch, STANDARD QUANT| || SalesUiM EACH |C No.Of EACH: 1
Plestiziisd Buy ﬂ Tax Clazs T C%b Retain Sales History
Receipt Labels | ves [ ] Black Orders Allowed Retain Receipts History
Explode Kit Prampt [ | Allow Trade Discount Retunsz Allowed ]
Comrmizsion Method Standard d Confirm Cost Increase in Receipt of Goods ]
Commizsion Fate 000 Allocate Landed Cost
Baze Commizsian .00

| ol - Restocking Charge Method | = [tem Price ﬂ

rventon Cycle Apply....

Restocking Charge R ate 2000% . Job Code

Calculate Zero Cost [H\ Llob Code 222-000-0004%?0522//]

Calculate
Zero Cost

BlO|0/@)

| | UG | sMD | 11/8/2006

Use the Job Code field to enter the desired Job Code for a
given product line. Whenever items from this product line
will be sold against a contract, appropriate costing and billing
information will be posted to the Contract File, organized by
Job Code.

The program will search for Job Codes based on priorities. It
will search first in the Inventory Master File, then in the
Product Line Master File. If the system fails to find Job
Codes in either of these master files, then it will use a
Material Job Code from the Service Management Options
program.

Check the Calculate Zero Cost box to have the programs
calculate commission on invoice lines with zero cost.
Available only when Commission Processing is activated in
Service Management Options.
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Customer Maintenance

The Territory Code field and the Hours button have been
added under the Main tab in the Customer Maintenance
screen.

ﬂ;ﬂ[ustumer Maintenance (SMD) 5/16,/2007

=181 x|

Custarner Mo, | 07-20HET

oo ®E

[Cgpy Fram... l [Henuml_:er...] [Ec-ntacts..E]

MHame Aynet Processing Corp

Customer Credit Limit |5 Excesded

1. Main I E.Additionall 3. Statistics I 4 Summary ] 5 History ] E. Invoices ]E. Tlansactionsl 8 5/0s

Bill to
Customer No.

Address 3361 W Kenosha @ Bill to Customer Mo, | 07-8WHET 4/(
Poveers Building Bill to M ame WCessing Corp
Suike 100 R
ZIP Code 53120 Temns Code 01 | Net30Days Ll | Bill to Name
City Facine State | Primary Contact | TOMY SCHUL Qﬁ Tony Schultz
Country 54 Q{b United States of Amenica M_ UPS BLUE TerritOI’
Residential Addr [ ] L ERE - S y
Salesperzon 0200 C{\l Shelly \Westland Tax Schedule wi | COde
Telephone [414] 225-2635 Eut | Wisconsin -E s
Fax- - Calculate taves on Labor tems [ ] = Hours
Temitory Code | CaL calif E-mall Statements L]
E-mall Address | torwsi@avnet. com b4 Credit Hold |:| C@
URL Address | wiaw. avnet.com Credit Limit 7.500.00
[ Accept l LCancel I Delete _
Bill to Customer No. by default displays the same selected
customer number. Enter different customer number or select
it from the lookup list.
The Bill To Customer information is included in the
Customer Listing printout.
The Bill to Name field displays the description of the Bill to
Customer.
The Territory Code can be entered from the Main tab when
the customer does not have several Ship To Addresses. The
Territory Code also can be entered form the Customer Ship
To Address portion of the Customer Maintenance screen.
Together with the Territory Code in the Technician Master
File, this code can be used to filter out the tasks that can be
dispatched to a given technician.
INFORMATION INTEGRATION GROUP 877.457.4072
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Service Management 4.10 241
Use the Hours button to enter the Customer Ship to Hours
screen to maintain the daily opening and closing times for the
customer job site. These hours can be viewed during Task
Data Entry and Dispatch Data Entry.
Cusztomer Mo, | 07-4%HET Ayt Proceszing Corp
Open Time  Cloge Time
tonday 3:004AM E:00Pk
Tuezday 9004k E: Q0P
YWednesday 9:004M E:00Pk
Thurzday
Friday
S aturday
Sunday
INFORMATION INTEGRATION GROUP 877.457.4072
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{4, Customer Maintenance {SMD) 11,/8/2006 ol x| Bill Freq
Cugtomer Mo, | 01-4VHET e [ @ @ @ @ IE| [Egpy From...] [Henuml;er...] [Eontacts..B 1 COde
Mame Avnet Processing Corp Cuztomer Credit Limit |z Exceeded
1. Main | 2 Additional | 3. Statistics I 4. Summary ] 5. Histary ] E. Invoices ] 7 Transactions] 703
—Frinting CO ntract’
Camment Sart AYNET
Open [tem Customer Customer Type a1 Cust PO
[] Statement Cycle H
Internet Enabled Print Dun Message /’/ ReqUIred for
~—D1ata Entry TaS k
Item Code QQ
Price Level 1 —Primary Cgdit Card Infarmation
O F'ymt T}'DE NOME ﬂ C urmber | oo 1111 %
Discourt Bate 5000 % T CC Pymt Type EX | American Express S Tas kS
Fin Charge Rate 1.500%|  Bill Freq Code Carghaweter Name | Avnet Processing Con
E xpiration [ ate
Contract iz Required for Task |:| 4 ,Easkg }—
Custamer PO Mumber is Required for Task |:| Credit Cards. Defau It TaSk
Default Task Mumber O« Num be r
& | Accept | Cancel l Delete _
Enter a letter or number for the Bill Frequency Code to
denote a scheme of Billing Frequency.
The Contract and Customer PO Number is Required for
Task check boxes have been added to the Additional tab of
the Customer Maintenance screen.
When one of the boxes is checked, the program will not
accept Task Entries without Contract or Customer PO
specified, correspondingly.
You can select the Default Task Number to be displayed
automatically when selecting the customer in the Quick
Dispatch Line Entry program.
Click the Tasks button to view the tasks of the customer.
You can select to display or not Active tasks and tasks from
History.
On the Tasks screen, the Task Zoom button displays the
Task Inquiry screen for the selected Active task or the Task
History Inquiry if the task is from History.
INFORMATION INTEGRATION GROUP 877.457.4072
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Active Hizstony
Contract Mo/ | T azk Mo | T azk Statusz | M ature of Tazk | Fref. Tech | Dizp. [0 pen/Clozed] | ActivesHigton ;I
Q005207 Entered IMST 040 Active
Q005208 Entered 0/0 Active
Q005203 Entered 0/0 Active
Qo0s210 Entered 00 Active ==
Qoos211 Entered IMST 0/0 Active
Q005212 Entered 0/0 Active
0005213 Entered 00 Active
Q005214 Entered 0/0 Active
Q005215 Entered IMST 0/0 Active
Q005216 Entered 00 Active
Q005217 Entered 0/0 Active
Q00000003 Q000003 Reservation 243 Active
Q00000003 Q000007 Entered B, 1/0 Active
Q00000003 Q00002 Entered 0/0 Active
Q00000003 Qo003 Entered 041 Active -
n [ninninlniel nonaa1 o Cibmrmd RIkIKIRI 207 L AT
4T | L'J
[ Customer Ship To Address Maintenance 2] x|
Location Code 1 T @ @ @ @
M amne Ann []
Address 3361 W. Kenosha 7] Hours
Powers Building button
Suite 100
ZIP Caode R320
Ciby Racine State |/l
Coaurtry 54 Qb United States of America
Rezidential Address
Telephone Eut
Fax []
E-mail Address % |
Contact %
Salesperson 0200 |G Shelly Westland Territory
Teritory Code NOR TS Region Nodh Code
— Sales Tax
TauSchedule | QB wizconzin Calculate
Calculate taxes on Labor [tems « taxes on Labor
. ' Items
I Cancel l Delete
INFORMATION INTEGRATION GROUP 877.457.4072
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The Territory Code field has been added to the Customer
Ship To Address portion of the Customer Maintenance
screen. In conjunction with the Territory Code in the
Technician Master File, this code can be used to filter out
the tasks that can be dispatched to a given technician.

Use the Hours button to enter the Customer Ship to Hours
screen to maintain the daily opening and closing times for the
customer job site. These hours can be viewed during Task
Data Entry and Dispatch Data Entry.

Check the Calculate taxes on Labor box to use the Tax
Classes on Dispatch Lines, when the Ship to Address is
selected for the task. This option is unavailable if the
Calculate taxes on Labor is set to No.
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Sales Order Entry

Here are the changes on the Sales Order Entry screen.

[ Sales Drder Entry (SMD) 8/7/2007 -0l x|

oottt |7 L @ e e B [Eopy[mm...l Defaults... [Eusﬁnmer...l Credit... I Tasks B

2 Address ] 3. Lines l 4 Totalz ] @

Order D ate 11./3/2006 @ Order Type | Standard Drder ﬂ td azter/Aepeating Mo,

Customer Mo, | 01-ABF Qb [ Amercan Busj L

Contract
No.

Contract Mo, | 000000031 =N emp 1
Bill To Customer Mo, | 01-ABF %\.&melican Business Futures

Ship To Addr | 22
TemsCode |01 |Gl Met 30 Days

Contract
Memo

Ship Date 11/3/2006 || || Shin¥ia  |UPSBLUE G, Foe
Confirn To | Artie Johnson qb

Statuz | Hold |« || Reason QG E-mail artie{@abl.com |

~—

whse 000 |Ch, MAIN WAREHDUSE Commert

Bill To
Customer

—GSales Ta Salesperson | 0100 |Gy Jim Kentley

— Wl MILMIL % Split Comam. | Yes ﬂ Ignore Commission Duration [ | Split Camm...
Milwaukee [ FaxMo, |12 T, BatchFax [ ]

Prirt Pick. Sheets Prirt Order [ ]
Moo of Ship Labels 1

[Quicl_(F'rinl...HecalcF‘riceJ [ Accept l LCancel I Delete E

The Bill To Customer No. field displays the customer
number set in the Customer Maintenance program. You can
select a different Bill To Customer for the current order.

Use the Contract No. field to enter a Contract Number in
order to sell items against that contract. Any existing contract
can be selected using the Lookup button (the Template
contracts are not displayed in the lookup).

Click the Contract Memo button to specify Memo for
current customer.

You can also create a new contract clicking the Next
Contract No. button.

The Contract Options screen is opened to allow setting the
All Materials Are Covered, All Labor Is Covered options
and enter Contract Total Amount.
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Al M aterials Are Covered [ Contract Tatal Armount 50.00

All Labar |2 Covered []

Note that attached contract can be changed for each item
separately. If the Use Item contract instead of Order
Contract box is checked in the Service Management
Options program, items generating tasks will have attached
contracts specified for them in the Inventory Maintenance

program.
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The Address tab includes the Bill To Customer Address
information.

[ Sales Order Entry (SMD) 8/7,/2007 -0l x|

Order Mumber -r:- [ @ @ @ @ @ [Cnpy _frum...l Defaults... ]Eusﬁumer...l Credit... ] Tasks B

1. Header ] I 2 Lines ] 4 Totals ] Q
Custorner Mo, American Business Fubures
~— Bill To Addrez . — Ship To Addiesz .
ShinTo |22 |G Residential Addess O]
Marme American Business Futures11 M arne:
Address | 2131 M. 14th Street Address | 2131 M. 14th Streetl
Swite 100 Swite 100
Accounting Department Accounting Department
ZIP Code | 532051204 | ZIP Code | 532051204 |
City Milwaukee | State |wl | City Milwaukes | State
Country % % Inited States af America Cauntry % % nited States af America
[Guiclﬁ Print... Recalc F'ricel [ Accept l Cancel l Delete ®

The program displaying Credit information checks the Credit
Limit for the Bill To Customer instead of the main (Ship To)

Customer.
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Select a line on the Lines tab of the Sales Order Entry
screen. Click in the Unit Price field to see the Average Cost
information in the status line at the bottom of the screen.

[ifSales Order Entry {SMD) 8/7,/2007 10| x|
Order Number | 000117 |7 [ @ @ @ @ @ [Cnpy _frum...l Defaults... Il:usgumer...l Credi... I Tazks B
1. Header ] 2 hddresz I 3 Lines I 4 Taotals ] @
|80 ®lc | QuekRow [ 5[ [ I~ | EREER-
Item Code Ordered | Back Ordered | Uit Price | E stension | Comment =
1 33 1.00 1.00 B4.00 84.00
2 [1001-HOM-H252 5.00 5.00 51 25.55
3 |D1700 5.00 5.00 gra.nn 4 365,00
4 |BILL 1.00 1.00 22289 22289
5 | D200o 2.00 oo 2.500.00
g | D2000 2.00 0 1.250.00 2.500.00 o
7 [ 1001-HOM-H252 10.00 a.0n 51 51.10 -
4| | L'J
Dezcrption | DESE 84" = 48" -
WWarehouse | 000
1J/M EACH
Shipped o -
[Awerage Cost = 550.00 | Profit Margin % = 56 T otal Arnount 9,748 54

[Quicl_qF'lint...HecalcF’lice] [ Accept l Cancel l Delete :
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The Item Price Lookup screen opened from the Lines tab of
Sales Order Entry has been modified to display Contract
Price for all the Steps, if there is Contract on the Sales
Order and the selected Item has Price specified on the Item
Prices tab of that Contract.

[tern Code |'IEIEI'I -HOM-H252 | HOM 2 DR&WER LETTER FLE A0 LK,

[ Price Level Price Code-Price Level: STD-15tandard Sale Starting D ate 1
Pricing b ethod | Frice Digcount % | Sale Ending D ate
:— Contract Mumber - 000000031 ‘

Starting D ate Ending D ate All b aterials Are Covered |:|

Pricing Method | Price Owveride | | 511 | Expiration Date

Order Oty B UM EACH | Unit Price 511 | Estersion | 2555 |

[ Step From Clty To Gy % Dizcount [Irit Price Cantract Price ]

1 100 | 400 | 000 || 84.00 | 511 |
2 500 300 | 3.000 | 81.48 | | 511 |
3| 1000 | 2400 | | 7.000 || 78.12 | 511 |
4 25,00 | | 393.933.00 | 10,000 || 7560 | 511 |
o 00 || 00 || | | |

| ok [ Cancel D

&

INFORMATION INTEGRATION GROUP 877.457.4072

457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202




Service Management 4.10 250

Generation allows generating tasks for the Sales Order
Header as well as tasks for the order lines.

EE Sales Order Entry (SMD) 11/8/2006
Order Mumber | 0000002 |© -+ [ @ @ @ @ E| [Cop_l,l _fn:um...l Defaults... [Eusp:umer...l Credit...
1. Header I 2. Addrezs ] 3 Lines I 4. Totals ]
|r{ | = ‘ Luick Row 25}“ § ‘ |_JI :,::= f:r,:%*
Itern Code Ordered | Back Ordered | Lnit Price | E stenzion | Comment
1 BOARD-04230-20 2.00 .00 1.451.96 290392
MEMHY-DDDBUE"“{M .00 .00 331.25 4,186,258
g .00 R .0a
| | »
Description | SIMM SET - 6 MEG =
“Wwarehouse | 000
L k4 EACH
Shipped Qo
T otal Armount FOe0.17
[E!uicl_< Frirt. .. Recalc F'riceJ [ Accept l LCancel l Delete _

For generating a task for Header, click the Generation
button. The Generate Tasks screen will be displayed with
the selected Generate Tasks For Header check box.

In the Task Fields section, you can change the Next Task
Number, Contract No. for the generating tasks.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE

GLENDALE, CA

91202

877.457.4072
WWW.IIGSERVICES.COM



Service Management 4.10 251

EIPRI=TEY

Gererate Tazks for Header
— Task Fields

Mext Tazk Mumber | 00714964

Custarmer Mo. 00-BRESLIM

Contract Mo C}b r

Fouting Mumber PASI0_IMSTALLATION % FAS 30 _|nztallation
Bill Nurnber G,

Cptions

[ Gereratz | Carcel |

When the Routing Number is specified, tasks will be
generated for those steps of that routing, which have the
Generate Task checked in the Routing Maintenance.

In the Lines tab, tasks can be generated only for order lines
with miscellaneous or special items.

Enter the miscellaneous/special items, select the line and
click the Generation button.

ﬂﬁ Sales Order Entry {SMD) 11,/6,/2006
Order Mumber | 0001111~ [ @ @ @ @ E [EDD_I,J Irom...] Diefaults. . [Eusﬁnmer...l Credit... I
1. Header l 2. Address l 3 Lines I 4. Totals l
| - | Quick Raw 1z =T E =2
Itern Code Ordered | Back Ordered | rit Price | Extenzion | Cormmert
33 | Q 1.00 1.00 84.00 84.00
2 aa .oa juli] juli|
“| | 3
Description | HOM 2 DRAWER LETTER FLE wW/O Lk, =
Warehouze | 000
U/ EACH
Shipped o
Total Amnount 84.00
[Quich Frirt... lf) Recalc F'rice] [ Accept l Lancel I Delete )
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In the Generate Tasks screen, the Generate Tasks for
Header is checked.

EIpI=ES

Generate Tasks for Header
— Task Fields

Mest Task Mumber | 00714364
Cuztomer Mo, N0-ERESLIM
Contract Mo, |:|Qb -

R outing Murnber | kASA0_IMSTALLATION |Qb FA590_|nztallation

Bill Number | G

O ptions | |

[generate] Cancel

Tasks can be generated with Routing or Billing (when both
the Routing Number and Bill Number fields are empty, the
Generate button will be disabled).
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If you select a Routing Number and click the Generate
button, that Routing will be used when generating tasks.

If you select a Bill Number, the Options Selection screen
will be displayed, where you can change options. Now you
can generate tasks with the selected Bill Number.

Once tasks are generated, this operation cannot be repeated,
but the method of generation applied to a special item can be
viewed. Click the Generate button to open the Generate
Tasks screen. The fields are now display-only (the same is
correct when tasks are generated for Header).

EIPRISTEY

— T azk Fieldz
Mext Task Mumber | 00714965

Cuztorner MHa. 00-BRESLIM

Caontract Mo, QQ, r

R outing Murmber bAASA0 IMSTALLATION T MAS A0_|rztallation
Bill Nurmber -

O ptions
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The Number of Special or Miscellaneous Item from which a
task was generated is written in the Extended Task
Description. It can be viewed from the Task Data Entry
screen by clicking the corresponding button.

EﬁjTask Description Maintenance llil
Task 0000002 Task 2
Task 2 [

]

................................

spell Check | 0K | Cancel |
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You can change the information related to the tasks generated

for Sales Order Header and order lines.

[ Sales Drder Entry (SMD) 11,/8/2006 -0l =|
Order Mumber -r:- [ @ @ @ ® H [Eu:up_l,l[ru:um...[ Defaults... ]Cusﬁumer...l Credi... ] Tasks B
1. Header I 2 Address ] 3. Lines I 4 Totals ] @
|8 F)- | uekRow [ 2B F | 7 | ERE R
Item Code Ordered | Back Ordered | it Price | E stenzion | Comment
1 BOARD-04230-20 2.00 A0 1.451.96 240392
MEMRY-00020-5M G, | 5.00 .00 831.25 4.156.25
3 .00 0o .00 0o
1] | 3
Deszcription | SIMM SET - B MEG
“Wwarehouze | 000
1 EACH
Shipped .00
T otal Armount
[Quicl_c. Frint... Recalc F'riu:e\ [ Accept ] Cancel l Delete :

Click the Tasks button to display the Sales Order Tasks

List screen.
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[/fiSales Order Tasks List i P ] 1
Order Murnber | 0000002 Cuztomer Mo, | O0-BRESLIM
Tazk Ma. | Description | Tazk Date | (Huate Hours | Quate .-’-‘«mount| Tech. Code | Type
1 | 0074364  First ] 11/8/2008 juil .00 BOB C% zervice hpe 11 %
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The Task # and Task Date are display-only fields.

You can edit Description and open for editing Task

Description Maintenance using the corresponding button.

ﬂ;ﬂTask Description Maintenance

Task 0014964 First

Contract 1

]

................................

| spell Check | 0K cancel |

................................

The Quote Hours and Quote Amount fields for generated

tasks can be entered from this screen.

If you are trying to change Quotes for a task in use, the
following message will be displayed:
“Record is Busy”.

The Technician Code can be typed in directly or selected

from the list by clicking the Lookup button. Another Lookup

button will appear with the list of technicians with preferred

skills for performing the task.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.457.4072
WWW.IIGSERVICES.COM



Service Management 4.10 258
ea o TaT
Order Number Customer Mo,

Tazk Ho. | Drezcription | Type | Status | Mature of Tazk |Disp.| Line |
10014364 | Contract 1 [ |G, | service type 11 Entered NATURES1 [ &
Kl F R — L

The Type, Status, Nature of Task fields are display-only.

If a task has dispatches, there is a checkmark in its Disp.

column.

The Line column shows the line number of the line for which

the task is generated, or it is empty when the tasks are

generated for the Sales Order Header.
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You can use the Task Zoom button to open the Task
Inquiry screen to view the selected task information.

EPRISTEY
Task Mumber | 0074964 Dezcription |D:untrau:t1 | @ Uzer D
S0 Mumber | Q000002 Entp Date | 11/08/2008 Entry Time | 1:48PM

Tazk Type Frionty Code |:|

Taszk Status |Entereu:| | Cuszt PO | | [ r’_'/ l [ Item Info.. I

Customer No. | DOBRESLIN | TV | rr—

Job Site Code

I:l [ tare Info... I [E!uicl_a F'rint...l

Contract Mo | |

Nature of Task | NATURE 51 Nature 51

Preferred Tech. Bob Jackson

Item Mumber | |

Lot/Senal Mo | | Territary I:I

Dizpatch Mo, Dizpatch Date  Technician Technizian Mame Status

| IG | SMD | 11/8/2008
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If the item being entered has a Bill of Materials, and that Bill
of Materials has Routing with steps marked as generating
tasks, so tasks will be generated at the moment the line is
accepted. The program can also generate contract for these
newly created tasks.

For items with Bill of Materials, after clicking the OK button
to accept the line, the Contract for Generated Tasks screen
is displayed.

[fy Contract for Generated Tasks 2=

Custarner Ma. 01-AMET Avnet Proceszing Carp
Itern Ma. D400 EXECUTIVE DESK ENSEMELE

Mest Tazk Humber | 005087E

Cantract Mo, oonoooots (@ [T | Temp 1

Billing Type Time and k aterial

[Fvoice Format T Entry Text

[tern Contract Mo, i

Create Mew Caontract during update |:|

The Contract Number field displays the Contract Number
specified in the Header tab of the Sales Order. If the Use
Item contract instead of Order contract box is checked in
the Service Management Options program, the contract set
for the item in the Inventory Maintenance program will be
used instead of the contract of the Sales Order. In this case,
the Create New Contract during update box will be
cleared automatically, and the Item Contract Number field
will be disabled. If the Contract Number is a number of a
template contract, or it is the number of the contract specified
for the item in the Inventory Maintenance program, a new
contract will be created at the moment of clicking the Ok
button. The specified Contract Number will be assigned to
the generated Task. The generated contract will have the
Total Amount equal to the Extension of the Line.
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At the bottom of the Lines tab of the Sales Order Entry
screen displays additional information for the selected Line.
The view will be changed when clicking the Change View
button.

The following fields are visible only for regular items, not
generated from the labor lines of dispatch.

Vendor No and Purchasing Cost set in the Inventory
Maintenance can be changed here for the selected line.
After generating Purchase Order in the Auto Generate
Orders Selection program, the PO Number is displayed.
The Adjusted Cost displays the cost of receiving along with
the Receipt Number, after updating corresponding Receipt
of Goods.

If the specified Purchase Cost exceeds the Price, the
following warning is displayed:

[fySage MAS 90 x|

"'_-, Wharning - Price iz Lesz than Purchaszsing Cost,
L

[ Sales Order Entry (SMD) 11/8/2006 =lol x|
Oider Mumber ooooooz  |” - [ ® © @ ® % ' [Cupy[lum...] [ Diefaults. . ] [Cus;umer...] [ Ciedit... ]
1. Header I 2. Address ] 3 Lines I 4 Totals ] q'>=‘<>
|0 Y [meee| 23 |@ 7 BRES-
Item Code Ordered | Back Ordered | Unit Price | Extension ‘ Commen| Item Type Inventary o
1 BO&ARD-04230-20 200 an 1.451.96 290392 Product Line
M 05h % | 500 00 831.25 4.156.25 Product Type
3 il oo oo .0g Frice Code
Costing
Extended Desc O
Component O
Options
Job Code
Wendor No.
Purchase Cost oo
PO Mumber
4| | . Adjusted Cost .00 ;I
Total &mount FOE0TY
[Guiclj Frint. .Hecalc F’ric:e] [ Accept l Cancel l Dielete .E
The Create Contract, Generate Multiple Contracts, and
Item Contract fields display the settings of the Contract for
Generated Tasks screen for the Items having Bill of
INFORMATION INTEGRATION GROUP 877.457.4072
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202



Service Management 4.10 262

Materials, and the settings of the Inventory Maintenance
screen for all other items.

If no contract is specified for the item, the Create new
Contract during update box is cleared. It can be checked,
and then a Contract number can be selected in the Item
Contract field.

The Contract number in the Item Contract field can be
changed to generate a contract other than specified in the
Inventory Maintenance.

Check the Generate Multiple Contracts box to generate
separate contract for each unit. (In this case, the number of
generated contracts will be equal to the Quantity Ordered of
the Line.)

According to the Contract Bill Item check box it is
determined to which contract the Invoice will be billed to
during Invoice update. If the check box is selected for entire
line, the Invoice will be billed to current Item’s generating
contract.

These tasks might be viewed and dispatched further in
Service Management’s Task Data Entry and Dispatch Data
Entry programs.
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When a Bill Item with Routing having Manufacturing Step
is entered in a Sales Order, after Task is created for it,

Dispatch is created under that Task, and Labor Charge line is
created in that Dispatch, with the Labor/Skill and
Technician specified for that Step of the Routing.

[if Sales Order Entry {SMD) 11,8,/2006 o ] S
Order Number | 0000002 |7 [ @ @ @ @ H [D:up_l,l[ru:um...l Defaults... IEus;umer...l Credi... I Tazks B
1 Header I 2 Addresz ] 3. Lines I 4 Taotals ] @
|'{ - ‘ Quick Fow 25_.}“, 5 | |_JI t::'ﬂ:ﬂ:%v
Itemn Code Ordered | Back Ordered | Unit Price | E stension | Comment
1 BOARD-04230-20 200 on 1.451.96 2903492
MEMR'-00080-5M 9, | 5,00 00 831.25 4,156.25
3 | .00 00 .00 00
4| | 3
Dezcrption | SIkk SET - B MEG S
Warshouze | 000
1)/ EACH
Shipped oo
Total Amount 7OB01Y
[Quicl_q Print...HecaIc F'rice] @ .
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[fiContract for Generated Tasks ed
Cuztomer Mo. 01-A%HET Avnet Proceszsing Corp

[tern Mo. |D14EIEI | EXECUTIVE DESK ENSEMBLE

MNest Task Mumber | 0050373
Cantract Mo, ooooooots |G [T | Temp 1

Billing Type | Time and k aterial |

[Fvoice Format | T Entry Text |

[tem Contract Mo, I:I-r:-

Create Mew Cantract during update |:|

Here are the Tasks generated for the Bill Items:

[ Sales Order Entry (SMD) 11/8/2006 -1l x|
Oider Mumber -r:- [ ® © @ @ @ Tasks |~ [Cupy[lum...] [ Diefaults. . ] lCusLUmer...l [ Ciedit... l
1. Header I 2. Address ] 3 Lines I 4 Totals ] 4'>=‘<>
| © o | mekRow [ 2l |1 N EREEEE
Item Code Ordered | Back Ordered | Unit Price | Extension ‘ Comment Description | 5IMM SET -EMEG =
1 BO&ARD-04230-20 200 an 1.451.96 290392 Warehouze | 000
MEMHY-DDDED-SN{M 5.00 .on 83125 4.156.25 LI#td EACH
3 .0n .on .on .00 Shipped .on
FL b
Tax Class NT
oC [t
DS O
=] =
SE %
Cost i
Sales Account | 400-01-00
Cost dccount | 450-04-00
4 | 3 -
Total &mount ’W‘
[Guiclj Frirt... @ Fecalc F’ric:el [ Accept l Cancel l Dielete I@l L
Here is the Dispatch generated for the Manufacturing Step:
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2 (5]
- - - Iger IO
Task Number | 0000001 Task 1 (4| Quick Pt .| Tabe | —
DispatchMo. | 0007 |~ [ * Starting | 11/07/2006 [ |12:008M | »|| Ending | 11/25/2006 [ 2308M | =
Dispatch Date | 11/07/2010 ([5] Status | W |G, Wait forRept. Tech Code BOE S, CL Bob Jackson
" ltem / Kit Nurnber Dezcription Tax Class OC [/] -
14
1001-HON-H252 Q. % Q. |HON 2DR&WER LETTER FLE W/0 LK ENEER S DS [] -
Ch
YWhae PL L/ Ordered nit Price E stension
000 |G (1] EACH |G 1.00 |G 84.00 84.00
Line Item Mumber Description SE TC DC DS Ck
Whze PL U/M Ordered E stenzion

1 1001-HOM-HZ252
EACH

HOM 2 DR&WER LETTER FLE w//0 LK
1.00

o1

nit Frice

Generated F/O0 | 0000001

==

= Total Amourt 24.00

Accept I Cancel I Delete

|Enter Ordered Quantity - Available Quantity in this W arehouse i 1936 EACH

| IG | SMD | 1141042008
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ﬂj Labor Charge Data Enkry ﬂ - |EI|5|
Task Murmber | DO00DOZ Dizpatch Mo, | 0002 Digpatch Date | 11/08/2006 | Starting | 11/0842008 | 2:132PM

Ending | 1140842006 || 2:13PM

Technician Code | BOB QB Qb Bob Jackson Tax Clazs
Labor/Skil Code | INSTALL |k Desc.| Installation Services 34 $ N O
Starting D atesTime Hourz Spent Billing Fate E stenzion Imparted ta JC D
11/11/2006 @ 12:00Pk 200 20.00 40.00 ]
[ Line Technician Mo. Technician Mame TC ]
Labor/Skill Code [ezcription Hours Spent Billing F ate Extenzion

BOR ob. 1 NT

IMNSTALL vICEs 20,00 40.00

I m Owertime 0.00 Total Amovnt 40.00

| | G | SMD | 11/8/2006

When Manufacturing Dispatch is Closed, the program
displays the Production Entry screen, with the Bill number
and Quantity loaded.
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EIPMISTES
Entrp Number | 0000020 |4 Froduction Diate Batch
1. Haader ] 2 Lines |
Bill Number 01700 @ Description | SECRETARY DESK. ENSEMBLE | 1
Revision 000 @, BillType | |
Option Code |_,_,_ |

Quantity UM | EACH

Parertwarshouse | 000 [Tk, MAIN WAREHOUSE
Component Warshouse | 000 O MAIN WAREHOUSE

Explode Sub-dzzemblies

wlolele) (@ e =11e)

| | IIG | SMD | 1141042006

Indicate Lot Number, if the Bill is Lot Item, then go to the
Lines tab, make distribution for Lot/Serial items, if any, and
finish creating Production entry with the Accept button.
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2001
Entry Number | 0000020 |, Praduction Date | 11/10/2006 |  Batch | 00003
1. Header ] 2. Lines I
Itern Murnber Description
%
Revizion Whaze Cluantite/Bil Extended Quantity 11k Cost =
o o 0.00 000
Line  Item Mumber Fievizion “Whae Gty Rl Extend Gty LI/ Cost Drizt
1 D000 ona 1.00 2.00 B FIFO
2 DI000-BEwW /LIGHT oao 1.00 2.00 EACH FIFO
3 DI000-Ch oao 1.00 2.00 EACH FIFO
4 DI000-FC oao 2.00 4.00 EACH FIFO
5  DI000-LHDS oao 1.00 2.00 EACH FIFO
& DI000-LOCK oao 1.00 2.00 EACH FIFO
7 D1000-5R oao 2.00 4.00 EACH FIFO
2 VOG-CM-MP-B 000 1.00 2.00 EACH FIFQ
(- Jo2)

Cancel l Delete

LIo/e[e)
|

| IIG | SMD | 1141042006

No Sales Order or Invoice is generated for Manufacturing
Dispatches during Dispatch Closing.

If Contract has been generated for the Task during
generation in Sales Order, and that Contract has the same
Lot Bill Item specified on its Header, the Lot Number
specified in the Production Entry will be written on the
Contract Header during Production Register.
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[ 5/0 Invoice Data Entry (SMD} 7,/13/2007 =1al =l
Invoice Mo, | 0000023 | © -« [ @ @ @ @ ﬁ [ Defaults... l [Cusﬁomer...] [ Credit... J
1. Header I 2 Address ] 2. Lines l 4 Tatals ] @
Invoice Date | 5/16/2007 |[=]  Invoice Type | Standard lnvoice  «||  Sales Order Number 2]
Customer Mo, | O0-BRESLIN S [ Allen's Appliance Repair Cust PO Contract
Contract Mo, | 000000052 - in-jy=m] N o
Bill To Customer Mo, UD-BHESUNV& Allen's AppH air ’
Order Statug 1 5tep Apply bo T Pritit Invoice
_ — . Contract
Ship Date BAG2007 | [E] Ship To Addr a
Due Date BA15/2007 @ Tems Code |02 {% 2% Ten Days; Memo
Discount Date | 5/26/2007 |[=] | | Shinlia Q. FOB
Wwarehouze oo |G Confirm To | Jeff Allen
MAIN WAREHOUSE E-mail | Bill To
— Sales Tax Commert Customer NO.
Schedule [} Qb Salesperson | 0100 QQ John
Califormia Split Cornm. | o ﬂ Igrare Commigsion Duration [
[ Fax Mo, ] ]

I Lancel I Delete ,E

The added Bill To Customer No. field displays the customer
number set in the Customer Maintenance program. You can
select a different Bill To Customer for the current invoice.

The Address tab includes the Bill To
information.

Customer Address

The program displaying Credit information checks the Credit
Limit for the Bill To Customer instead of the main (Ship To)

Customer.

Enter the Contract Number to sell items against that
contract. Any existing contract can be selected using the
Lookup button (the Template contracts are not displayed in

the lookup).

Select Contract Memo for current Contract.
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If the Use Item contract instead of Order contract box is
selected in the Service Management Options, the contracts
set for the items in the Inventory Maintenance program for
the items will be used instead of the contract of the Sales
Order (or Invoice) to generate contracts during invoice
update.

These settings can be viewed in the Additional Data Entry
Fields screen, which is opened on selecting the Line and
clicking the Addl... button in the Lines tab.

The Create New Contract during update, Generate
Multiple Contracts, and Item Contract fields work similar

to the corresponding fields in the Sales Order Entry program.
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Shipping Data Entry

The Bill To Customer Number field has been added to the
Shipping Data Entry screen. It displays the corresponding
Bill To Customer Number set in the Sales Order.

[ Shipping Data Entry (SMD) 6/11,/2007 I [m]
Shipper 1D | 12 . ShipDate | E/11/2007 || =] Order Mo. oooond3 |G %
Shipping Mo.| 0000097 Ship Statuz | Mew S0 Created By | 34
Custorner Number | 01-AWMET Awnet Processing Corp
1. Lines 2 8 I Bill To Cugtamer Mumber | 07-4%MET Aynet Processing Comp
ltem Code G, | Duick Row 0|21 [ ¢ B[Pk (0o |2 & -
[tem Code Ordered | Shipped | Back Ordered | Comment =
2 | D1000 20.00 .an 16.00
3 | D1000-BBWALIGHT 20.00 .an 16.00
4 | D100C-CO 10.00 .an 8.00
5 | D1000-LHDS 10.00 .an 8.00 T
E | D1000-LOCK 20.00 .an 16.00
7 | D1000-RHCOMMECT 10.00 .an 8.00 _lll
1| 3
Dezcrption | Default [tem Code /C 1=
“Warshouze |
11.hd
Package -

At Increment D [ Accept l LCancel I Delete

The program checks the Credit Limit for the Bill To
Customer instead of the main (Ship To) Customer.
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S/O Auto Generate Order Selection Prompt for Contract
assigning to Tasks

[fy Auto Generate Order Selection (SMD) 12/26,/2006 2 =1o] =]
Order Type to Generate From bl azter Orders ﬂ v
Select Orders on Haold Prompt for Cantract azzigning to T asks
Select Expired Orders
Select Field | Operand alue |
Sales Order Mumnber All il
Sales Order Date All il
Cugtomer Murnber All il
Salesperzon All il
Cycle Code All Il

Clear

Check the Prompt for Contract assigning to Tasks box to
have the program display the Contract for Generated Task
screen for each task generated for items of the generated
orders. If the check box is cleared, contracts will be assigned
to the tasks automatically.
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Sales Order and Invoice Printings

Sales Order, S/O Invoice and A/R Invoice Printings
(graphical Crystal reports) have been modified to include
both Sold To and Ship To customers information, where Ship
To is the main customer, and Sold To is the Bill To customer.

Eﬁ ¥iew Sales Order Printing - |Elli|
=, powered by [ ]
J x & @I‘IDD/, 'I H 4 4 10410 ) b“ i crysta'l..
Preview |
14102007 :I
0z00
01-HILLSEB _|
01-SHEPARD
Shepard hotorwerks Hillsboro Serdee Center
2213 English foe 200 Union Street
Milvaukee, Wl 33131 Upper Lewel
Hillzbara, %1 53151
Fam %ampler
UF% BELUE 2% Ten Days, Met 30 Daps
1001-HOM-H252 EACH 5.00 0.on 0.00 162.960
HOMZ DRAWER LETTER FLE "W/ LE Whse: 001
2480-48-50 EACH 45.00 0.on 0.00 31.455
DESK FILE " CAP 50 Whse: 001
b
A 3
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S/O Sales Journal printing

The Bill To Customer is included in the Daily Sales Order
Sales Journal printout.

| % & ¢ [100% vIHM < 5 I8

Preview |

QONTHN 1102007 0000302 00

Billto Customer

01001 78-X0 1102007

01-HILLSE  Shepand Matorwarks

Billto Customer

01001 7914 1102007 0000303 a2 0200 W
01-HILLSE  Shepand Malorwarks
Billto Customer 01-3HEPARD
O100180-X0 110/2007 o oo W
01-ABF Jelica Packing
Billto Customer 01-TST
DO E-XD 1102007 0z 200 W
01-HILLSE  Shepand Matorwarks
Billto Customer 01-SHEPARD
CTO01 &2 1102007 0000304 02 0200 W
01-HILLSE  Shepand Matorwarks
Billto Customer 01-SHEPARD
Beport Total - Cash Sales
AlR Sales:
Total Sales:

=101]

powered by L]
LA J i crys tale,®
[}
:I
113 11 100 100 113 100
100 100 100 100 100 100
7 100 316 100 1 |
100 100 100 100 100 100
100 100 100 100 100 100
100 100 100 100 100 100
a0 000 0o [ 000
482811 4 .48 1000 25105 492321
PR 448 1000 25106 492321
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Invoice History Inquiry

After running Daily Sales Reports/Updates, you can view
the invoice in the Invoice History Inquiry program under
Sales Order Inquiries menu.

[ Invoice History Inquiry (SMD) 6/11,/2007 -0l x|

Invice No, | 0100072 |7 (@) @ () 0D (2] Tpe |INv | Date | 5/6/2006 | Curent.._ | | TasDeta.. |

1. Main I T I Source | 540 | Order Mo, 0000216

Customer Mo, | 07-4WMET Aynet Procezzing Corp Bill To Cuzstormer Mo, | 01-8WMNET
Ship To 2
Contract Mo. Source Journal | S0-000009 | Rkd Mo
Termsz Code m Ship Date | 54642006 T axable 1294 75
Ship Yia JPS BLUE Schedule | C& Montaxable 200,00
FOB Ship Zane EE o0
Custarmer PO Wfeight 175 Sales Tax 7300
Salesperson 0-0200 | Shelywestland — Apply To Dizcaunt 7974
[ IT User ID Irvoice Tatal 1.588.81
Canfirm To Termy Stafford Depasit oo
Comment Met Invoice 1.5588.81
E-mail tonyziiavinet. com
Fax []
Balance 1.588.81

) Q).

The Bill To Customer No. field displays the Bill To
Customer Number.

Click the Addresses button to view the Bill To and Ship To
addresses.

The Credit information is displayed for the Bill To Customer
instead of the main (Ship To) Customer.

Invoice History Printing (graphical Crystal reports) has
been modified to include the Bill To customer number.

INFORMATION INTEGRATION GROUP 877.457.4072
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202



Service Management 4.10 276

P/O Auto Generate Orders Selection

Use S/O Vendor And Purchasing Cost

[fy Auto Generate Drders Selection el I ] B

Mext Automatic PO Murnber 0000004

- Summarnize Multiple [tems |:| | [ Sales Order Types |:| All ]
Eaze Order Quantity On S ales Order Quantity = | - Stamdard Drder M aster Drder 1
Add Sales Order/Customer Comment [ [] Back Order [ ] Regeating Order
Include Sales Order Comment Lines | Mone = [] Quote
IIpdate Unit Cost %ith Standard D efault ﬂ dze 540 Yendor &nd Purchasing ED?D
Select Sales Orders on Hold ‘ ‘
Selection All Starting Ending
Sales Order Mumber q\\: C{) ]

[ ..... F'_ru:u:eeu:l ..... Clear l Lancel ll@J

| | IG | SMD | 11/8/2006

Check the Use S/O Vendor And Purchasing Cost box to
have the Vendor and Purchasing Cost set in the Sales Order
used instead of the settings in the Inventory Maintenance

program.
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A/R Division Maintenance

Use Division Maintenance to organize your customer and
invoice information by divisions. You can define up to 100
divisions by department, branch, or profit center.
Additionally, each division can maintain its own Accounts
Receivable and Discounts Allowed account numbers for
posting to the general ledger. Amounts posted to each
account reflect the activities for only that division. If you
integrate the General Ledger module with Accounts
Receivable, you can print the accounts receivable ending
balance amounts for each profit center on your financial
statements and other General Ledger reports.

Divisions affect the numbering of your customers. The
division number precedes the customer number entered in
Customer Maintenance and determines which general ledger
accounts are posted to when an invoice or cash receipt is
processed. Additionally, all reports containing customer
invoice and payment information provide subtotals by
division. The accounts posted to are based on the accounts
specified in Division Maintenance.

If the Accounts Receivable Divisions check box is selected in
the Accounts Receivable Options window, use Division
Maintenance to assign a number and description to each
division of your company. You also record the General
Ledger account numbers transactions to post when invoices
or cash receipts are processed for a customer within a
specific division.

If the Accounts Receivable Divisions check box is cleared in
the Accounts Receivable Options window, enter information
for division 00 only. Division 00 cannot be deleted. You
cannot post invoices, cash receipts, or finance charges if any
General Ledger account numbers are blank. Click the Printer
button to print a Division Listing.
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[f /R Division Maintenance {SMD) 11/8/2006 A U ]

DivisionNa. [02 |7 () (@) (B ()

Description | WEST Sa4LES OFFICE

Accounts Receivable 105-00-02 Qb BAocts. receiv. - West Warehze
Cazh Sales 111-00-00 Q\\J Other Receivables

Dizcounts Allowed 950-02-04 q\\: Dizcounts allowed

Freight 400-03-02 Q\\J Freight charges - \West

Sales Tax 2350200 Qb Sales taw papable - Wiest Chty
Finance Charge 960-00-04 C{\J Mizcellansous

Urearned Revenue 100-00-00 Q\\J Cazh on hand

Postto | Location nz2 q\\: West Sales Office

[gccept ..... i Cancel l Delete ll@}

Enter the Division Number from 01 to 99 representing the
division you want to add or maintain.

Enter the Description for this division.
Enter the Accounts Receivable General Ledger account for
this division. This entry must be a valid account number in

the General Ledger account file.

Enter the Cash Sales account number for this division. This
account is debited whenever you process a cash sale invoice.

Enter the Discounts Allowed account number for this
division.

Enter the Freight account number for this division.

Enter the Sales Tax account number for this division. This
option is available only if the Sales Tax Reporting check box

is selected in Accounts Receivable Options.

Enter the Finance Charge account number for this division.
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Enter the Unearned Revenue account number for this
division. This account will be used for payments during task
accomplishment, before task closing. When periods end, the
amount will be transferred from this Unearned Revenue
account to the account it was aimed for.

The Retention Receivable field also appears if Accounts
Receivable is integrated with Job Cost.

Enter the Retention Receivable account for posting retention
from job-related invoices and cash receipts. If you do not
want to use a separate account for retention, specify the
standard Accounts Receivable account to be used for
retention posting. This field is available only if Accounts
Receivable is integrated with Job Cost and the Track Job
Cost Retention Receivables check box is selected in
Accounts Receivable Options.

If you want divisional sales and cost of goods sold posting,
enter a subaccount representing this division in the Post to
Sub G/L Acct field. In some cases, the subaccount number
and the division number are the same.

NOTE When performing Sales Code Maintenance, you can
indicate whether sales items should be posted to a specific
account number or to an account number with the subaccount
inserted into the division segment. This option is not
available if None is selected at the G/L Seg to Post A/R Sales
option in Accounts Receivable Options.
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Payroll Data Entry

Select Payroll Data Entry under the Payroll Main menu.

The Pay Cycle screen is opened.

[ Payroll Data Entry el e

Employes ND.I:I% |
[ ]

Entry Mo

1. Header I 2 Lines

—_—

Days*
Week
Frint C

— Pap C
Howr
[

.~

Soc. Sec. Mo,

Pay Cycle Pay kethiod

l

[ifiPay Cycle

Pay Cycle
Period Ending Date

Deduction Period

Weekly ﬂ

1=

Days Worked
Weeks Worked

Standard E arnings Code

% Owertime

Tahs. .
Auto Pay.
Shd Hours....

Clear

HREL |

[] Marual Taxes

&uto Deductions E
Pririt Checks )

@ | @ | @ | @ [Deductiung] [F'ay E_l,lc:lg...l [ Tanes... l [ Accept ] Cancel I Delete

| UG | SMD | 11/8/2006

Select Weekly in the Pay Cycle field and click the SM

Hours button.

This feature allows user to fill in the hours from the Payroll
Batch entered in the Service Management module. (See the
Payroll Batch Entry section in this manual.)

Gﬁ &M Payroll Batch Pay ilil

Starting D ate I:I

Ending D ate I:I

B atch Mame |

[ ok l LCancel

Click the Open Batch button.
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Select the batch created in the Payroll Batch Entry.

[fSM Payroll Batch Pay 7] x|
Starting Date | 05401 /2006 E ndinig D ate 05072006 ]
Batch Name | (0025MD | oK cancel

Click OK to generate Payroll Data Entries for the
Employees in the batch.
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FTIIeEY
Emplayes Ne. | 0000100 Q, THOMAS, JERRY &,

Entm Mo, i Soc. Sec. Mo, Pay Cycle Pay Method
- 986-53-1239 Wizekly Haurly
1. Header ] 2. Lines I
Type Code State Local Labor Code WL Code |
" . 4

E arning ﬂ nz % Owertime wil |- . ooonm Qb Qb
Rate: Huurs Arnaurt

50,000 500,00 25,000.00

Line EAD Cd 5T Loc Dept Labor Ww'/C Code
E/D Desc Dezcription Rate Hours Arnount

nz 11

Owertime "W arehouzeperson
2 D 03
Health Inzur g0.00
3D 04
Credit Union 100.00_ |
o
Hours Earnings Wal Deduct Taxes Met Amount
B00.00 25,000.00 201.55 .0g 24,798.45

Cancel [ Delete

| NG| SMD | 11/8/2005

@@ lDeduu:tiu:ur‘@] [F'a_l,l Eyu:lg...][ Taxes... ] [
|

If the generated Payroll Data Entries are Cleared in the Pay
Cycle program, the corresponding batch will be restored
from the history.

x

\il) S/ Paproll B atch 00250, BEOS03045MD iz Restored.
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Job Cost Integration

Job Masterfile Maintenance

The Contract No. field has been moved and replaced with
the S/M Contract No. field on the Job Masterfile
Maintenance screen.

= Job Masterfile Maintenance il e
Al

Job Mo, IMPJDDZ |G Description

1. Main ] 2. Job Status ] 3. Change Orders ] 4. Billing History ]

[ Cogt Code... Iﬂenumber... J

Job Address 11-SHERPARD [ Joh Shatus Open ﬂ

2215 Englizh Ave Statuz D ate 104272006
Contact Alan Shepard Estimated Start Date
Fhone [414) 445-6544 Extension | 2100 E stimated Completion Date
Comrment Actual Start Date
E stirnatar M anager L SORT FIELD

Retain Tranzachon Detail

JobType 000 Q. STANDARD JOB TYPE Unit of Measure SHUARE FT
Acctg Method | Percentage of Completion ﬂ T SLAHE FT D
BilMethad  Fined | PRetentonZ| (0%
ContactMo. | 000000020 |Gl

5/M Contract Maintenance: ALT-J i _______________________________
WO & [ oot [ Cacel [ Delet

| | NG| SMD | 11/8/2008

When entering new Job, click the S/M Contract
Maintenance button to create Contract with the
automatically assigned Next Number. The Contract
Maintenance screen will be opened opened.
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ETRE
Cortract No (000000020 |- [+ NTC (5] 4 User 1D | 1IG

1.Header ] 2 Address ] §.ItemPrices]a_l.LaburFiates] 5 Biling Irfo. ]g.ucnde Hist.] z.Uneamed] 8 Tasks

Cuztomer Mo, | 01-SHEPARD Clb |E| Shepard Motonworks

Contract D ate 10427 /2006

Contract Starting Date | 10/27/2006 Generation Document | None ﬂ
Contract Ending Date | 10/27/2006 Contract Amount From | Header ﬂ
Contract Type Semvice ﬂ Bill Freq Code
Contract Status MHew ﬂ

Invoice Farmat | TiM Entry Text ||

Biling Type | Time and Material = L]
Job Site Q, Fax

Confirm Ta | Alan Shepard Qb Comment | Job Murnber - IMPI00Z

[tem Mo Qb Tatal Amount 0o

Lot/Serial Mo &l Material Are Covered [ Al Labars Are Covered [
______________ I LCancel l Delete

[Eeneratinn I Cluick Print J [

| | 34| SMD | 7A13/2007

The Customer is taken from the Job, and the Comment
displays the originating Job Number.

Enter other necessary information for the contract and accept
it.

After the new contract is accepted, the program returns to the
Job Masterfile Maintenance and automatically loads the
newly created Contract Number in the Contract No. field.

You can select any existing Contract from the lookup.

When a contract is selected in the Contract No. field, click
the S/M Contract Maintenance button to open the selected

contract.
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Cost Code Maintenance

The S/M Job Code field has been added on the Cost Code

Maintenance screen.

ﬂm Cost Code Maintenance

Cozt Code

S/MJob Code 480500000 |, [A] Training

003-000-000 ':% Dezcription | M aintenance

e d S ] 3

| 5/M Job Code Mairtenance; ALT-J Louns ]

Cost Bill Completion

Type Description 1AM Method Method Irit Ciost Bill Fate
L Labor Active | EACH || % markup ﬂ Cost j 10.00 150.00%
M Material L] Active Monbilable || |Cost =] 0.00 00z
§  Subcontract L] Active Morhilsble || |Cost =] 0.00 003
0 Ovethead Active Ymakup 7| Cost 7 ] 30.00%
B Burden L] Active Monhilsble || |Cost =] 0.00 .00z
E  Equipment [] Active Norbilsble || |Cost -] 0,00 00

@ o|®[®

l LCancel l Delate

| NG| SMD | 11/8/2008
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Click the S/M Job Code Maintenance button to open the
Job Code Maintenance suggesting new Job Code
corresponding to the Cost Code:

[fJob Code Maintenance 4 U ]
Job Code | 480500000 - Descripion | Trairing |

| | lIG | §MD | 11/8/2006

After the new Job Code is accepted, the program returns to
the Cost Code Maintenance and automatically loads the
newly created Job Code in the S/M Job Code field.
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A/P Invoice Data Entry
The Contract Number field has been added on the A/P

Invoice Data Entry Header screen. This default value will

be used for the invoice lines entered for Job Numbers not
having S/M Contract specified.

ﬂﬂ A/P Invoice Data Entry

2 =101 %]

Yendor Mo, | 01-5TEY % Stevens Supply
Irvoice Mo. | 000100 Q,
1. Header I 2. Lines ]
Irvenice D ate 08/21/2007 Terms Code 02 % 2% 10DAYS, MET 30 DAYE
Imwoice Amaunt 1.000.00 Imvoice Due Date 0542042009
Dizcount Due Date 0843142009
Dizcount Amaunt 20.00
Subject to Dizcount 1.,000.00
Pre-Paid nvoice Qb

Hold Payment [ | Separate Check [ ]

%[

Contract Mo, | 000000007 Contract 1

Comrnent

[ Accept [ Cancel I Delete

C C T

| | SMD | 87212007

Cost information of invoice line is stored on the S/M

Contract specified on the Job Number and S/M Job Code

specified on the Cost Code selected for that line.

If the invoice line’s Job Number does not have S/M
Contract specified, default values of the Invoice Header
will be used.

If the selected Cost Code does not have S/M Job Code
specified, the default 000-000-000 will be used.
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[ A/P Invoice Data Entry

Wendor Mo, | 00-011BM % |IBM Carparation
Irvoice Mo. | 00000700 Q.

2l -1o0] x|

1. Header ] 2. Lines I
G/L Account | 100-00-00 Q, Cash on Hand Amount 1,000.00
Contract No. | Dooooooot |G, Contract 1 0K
JobCode  JOB-003000 |G job3
Line G/L Account Descrption Amount

1 loo-00-00

Cash on Hand

s | el

Digtribution B alance |

.00 Distribution Total | 1,000.00

wlololal (@

[ Accept ] Cancel [ Delete ||®

| | SMD | 87212007

If there is no JC module installed and setup in the system, the
S/M Contract and Job Code fields are displayed instead,

and the SMP processing is activated.
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The A/P information is displayed on the contract’s J/Code

Hist. tab.

ﬂm Contract Entry

Contract Mo | 000000001 (S, [ ° HTC Contract 1

1.Header ] 2 Address ] 3 ltem Prices]&.LaborHates] B Billing Infa. ]E-J*’Eﬂde Hiit-l Z.Unearned I 8 Tasks

[l

21 =101 %]
User ID | 34

[ Job Code | JOB-003-000 G job 3 Vear 2010 5] ]

Feriod Gty Billed Dallars Billed Cozt Billed

o JAH 000 I I

02 FEB 0,000 o o

03 MAR 0,000 o o

04 APF 0,000 00 00

JUN 0,000 0 0

07 JUL 0.000 0 0

02 AUG 0.000 0 0

09 SEP 0.000 0 0

10 0CT 0.000 0 0

M NOV 0.000 0 0

12 DEC 0.000 0 0 LG Tolals
Tear Totals

Totals 0.000 00 1,062,000

Elooe)
@@ [ Accept l Cancel [ Delete

| | | SMD | &/21/2007

[Qeneration I Gluick F'rint]

Eﬁ Detailed Job CodeTransaction Inquiry

2%

[Ju:ul:u Code Mo, | JOB-003-000 job 3 Year |2010 Period | 05 ]

Tranz Date  Tupe Reference Item Mo, [l Liantity LUnit Cost E xtenzion
042010 AP AIR_Z2 BR5-00-03 0.000 £0.000 0o
05430490 AR 12 555-00-03 0000 2000 a0

100-00-00

1.000.000
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The details of the A/P Invoice can be viewed with the Drill

Down.
|:$ A/P Invoice History Drill Down 2l =10 x|
Invoice Number | 00000100 | Date|08/21/2007 | Type |INV | Source
1. Header I 2 Lines ] 2. Payments ]
Yendor Mo, 00-01/Bk |BM Corporation |inice Due D ate 08/21./42009
Terms Code MO TERMS Discaunt Due Date
Source Journal | AP-0020 Discount Aot

Separate Check
Pre-Paid |rvoice |:|
: Hald Payrment
Pre-FPaid Check |:| Imvoice Aot 1.000.00

iy

Comment |
Subject to Discaunt 1.000.00
B alance Smount 1.000.00
| | SMD | 87212007
INFORMATION INTEGRATION GROUP 877.457.4072
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Job Masterfile Inquiry

The Contract No. field has been modified to S/M Contract

No. field on the Job Masterfile Inquiry screen.

Eﬁ Job Masterfile Inquiry

m)

Job Mo [MPIO0Z Qb Dlescription |
1. Main ] 2. Job Status

Job Addiess  01-SHEPARD |
2215 English Ave |
|

] 3. Change Orders ] 4. Billing Hiztomny ]

Coszt Code. ..

Job Status Open

Statusz Date 10427 /2006
Estimated Start D ate
E ztimated Completion Date

Actual Start D ate

Contact |.-5.Ian Shepard

Phane [414) 4456544 | Extension | 2100
Cornrnett | |
E ztimator I:I hanager

CortractNo. 000000020 | Date

[

Job Type

STANDARD JOB TYPE

Acchg Method |F'eru:entage of Completion |

Siletrod
Cantract Mo, | 000000020

Retention % 00z

ilieg

SORT FIELD
Retain Tranzaction Detail

Unit af Measure SOHUARE FT
Total SAUARE FT |

elelolel (@

| UG | SMD | 11/8/2008
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Job Posting Entry

The Import button has been added to the Job Posting Entry
screen. To enable this button, select Direct Cost as Posting
type, specify the Batch No. and Credit G/L Account

numbers.
[fy Job Posting Entry el I ] B
Faoszting Type |Direu:t Cost ﬂ| Batch Mo. Qb Credit Account |'IEIEI-EIIJ-EID |Qb

- JobMo. Coszt Code . : Cost Type Yendar Mo, .
- [ ) - ) |

R eference |:| Posting D ate I:I G /L Account |
Posting Comrment I1/pd IInit Cost itz E stenzion

| | | 00| | 00| | .00/ | Unda
Line Job Ma. Cost Code  Cost Type Vendor Mo, Reference Drate G/l Account
Pozting Comment 114 [Irit Ciozt [ itz E stenzion
1 [MPI002 003-000-000 L 1072706 1042706 101-02-00
EACH 12.00 n.oo 12.00

(o)

Poem Gl o e olo)

| | IIG | §MD | 11/8/2008

Click the Import button. The Import Dispatch Lines screen
will be displayed, where it is possible to specify the selection
criteria: range of customer numbers, contract numbers, task
and dispatch numbers, dates, and labor codes.
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Eﬂlmpurt Dispatch Lines

Starting

Selection

All

2| =101 x|

E nding

Cuztomer Humber

0g-

WezZzzzz |Q,

Contract Mumber Q,

Q,

Task Muriber 0000001 0000aa1

Digpatch Mumber EEEE

Digpatch D ate 1243142999

Q,
% 4

Labaor Code IMSTALL

INSTALL

L & & O EE

| | IG | SMD | 11/8/2008

After making the selection and clicking the Proceed button,
the Service Management information (Customer, Contract,
Task, Dispatch, Date and Labor information) will be
processed and loaded as Job Posting Entry lines.

ﬂﬂ Job Posting Enkry

Pogting Type | Direct Cost

|| BatchMa. |Do000DT |22 Credit Account | 100-00-00

%a

Job Ma. Cost Code Cost Tupe

qb Labor

taintenance

Pasting Date | 10427 /2006
11k Unit Cost
EACH 1200

Reference | 10/27/06 G/l Account | 101-02-00
Units

0.00

Pozting Camment

Yendor Mo.

- i

Q,

Extension
12.00

Job M. Cozt Code
Pozting Comment

IMPJ00Z I

Line Date

nitz

Cozt Type Yendor Mo, Reference
114 m Irit Cost

10

» 101-02-00

G4 Account 1

E stension

1200

Batch Total

12.00

Cancel [ Delete

| UG | SMD | 11/8/2008
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The Unit Cost is set to the Labor Cost (for a given
technician) entered in the Technician Code Maintenance,
and the Units is set to the Hours Spent of the line.

When substituted Cost Code doesn’t exist, the Cost Type
will be grayed out and U/M will be set to L (Labor).

The Cost Type is set to Material, if it is Active for the
substitute Cost Code.

If the Post to G/L for Work in Process option is not
selected in the Job Cost Options, and there is G/L. Account
specified for the Material Cost Type of the substitute Cost
Code, it will be set for the imported line.

If there is no G/L Account specified for the Material Cost
Type of the substitute Cost Code, the Def G/L Acct for Job
Posting Entry specified in the Service Management
Options will be used.

If the Post to G/L for Work in Process option is selected in
the Job Cost Options, the Def G/L Acct for Job Posting
Entry will be used.

If the substituted Job is Closed, Dispatch will not be
imported.
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A/R Invoice Data Entry

Select the Invoice Data Entry program from the Accounts
Receivable Main menu.

[ A/R Invoice Data Entry (SMD) 6/11,/2007 -0 x|
Invoice Number | 01000574 | [ (0 (@) ) ) [ Batch (00001 |7 [Euszumer...] [ Credi... ]
1. Header I 2 Lines ] 2 Totalz I
Cusztormer Mo. 00-BRESLIM % [ ' |E| Allen's Appliance Repair
Bill To Customer Mo. | D0-BRESLIN | ©h, (= Allen's Appliance Repair
Custamer PO |
Irvnice D ate EA1/2007 =] || Tems Code 02 ., 2% Ten Days, Met 30 Daps
Due Date 711/2007 (=] | | Ship Method MAIL G,
Discount Date 6/21/2007 (=] | | Salesperson oo0 | John
Met [nvoice At 00 Cornrnett
— Sales Tax
Schedule | CA Cg Print [rvaice
Califarnia Fax [ ]

[ Accept l LCancel I Delete :

The added Bill To Customer No. field displays the customer
number set in the Customer Maintenance program. You can
select a different Bill To Customer for the current invoice.

The program displaying Credit information checks the Credit
Limit for the Bill To Customer instead of the main (Ship To)
Customer.

The A/R Invoices are processed based on the settings in the
Sales Order Options, similar to S/O Invoices.

INFORMATION INTEGRATION GROUP 877.457.4072
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R/A processing with Bill To Customers
Return Merchandise Authorization Entry
Select the Return Merchandise Authorization Entry
program from the Return Merchandise Authorization
Main menu.
[ RMA Entry {(SMD) 8/2/2007 -0l x|
Rk Number | 0000014 © - [ @ @ @ @ ﬁ [ Defaultz... ] [Eusﬁnmer...] [ Credit... J
1. Header 2. Address I 3 Lines ] @
A& Date |10/23/2006 =]  Customer Mo | 01-4BF Q. [ American Business Futures
Contract No. | 000000001 |, [2, | Contract 1
Bill To Customer Mo, | 07-4%MET C{) E| Aunet Processing Corp
RkdA Statuz | New ﬂ Expire Date | 11/22/2006 @
Retumifia | MAIL Q. RewnTo 0000 |Gk, DEFAULT RETURN TO ADDF
Ship Ta 22 Qb Inspect on Receipt |:|
Confirm Ta | Artie Johnzon Q% Crazz Ship ]
Comment Call Ed for credit approval. Apply Restocking Charges
E -rnail % Print Ciztarmer Fikd,
Fax Mo, [ ] Print B4 Receier
[Quiclﬁ Frint... Epress Sales Drder...] [ ......... g ccept .......... l LCancel I Delete :
The Contract No. field with its Contract Memo has been
added to the Header tab of RMA Entry screen.
The added Bill To Customer No. field displays the customer
number set in the Customer Maintenance program. You can
select a different Bill To Customer for the current entry.
The program displaying Credit information checks the Credit
Limit for the Bill To Customer instead of the main (Ship To)
Customer.
INFORMATION INTEGRATION GROUP 877.457.4072
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All the documents generated from RMA are generated for the
Bill To Customer.

The Invoices available for selection in the Lines tab are
checked to have the same Bill To Customer as the RMA
Entry itself. If they do not match, the program does not
select the invoice and displays the following message:

[fySage MAS 90 x|

\5) Bill To Cugtomer of thig [rvoice iz different friam Bill To Cuztomer of Bk,

INFORMATION INTEGRATION GROUP 877.457.4072
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RMA Receipts Entry

The Bill To Customer field has been added to the RMA

Receipts Entry screen.

ﬂﬁ RMA Receipts Entry (SMD) 8/2 /2007

RMA No. [0000014 [ - [ @ @ ® @) &

2. Address I 3 Lines ]

=10l x|
[ Defaults... ] [Eusp:umer...l [ Credit... l

=

Contract Ma.

Bill To Custormer Ma.

Receipt Date | 8/2/2007  |[=] Customer No,

01-ABF

0o0aaa0c

01-24MET

o

e

]

Amenican Business Futures
% Contract 1

Awnet Processing Corp

RiADate | 10/23/2005 | FibA, Status

Retun'ia | MAIL ‘@,  FRewnTo 0000 @, DEFAULT RETURN TO ADDF | Retuin Add..

Ship To 2 |G

Inzpect on A eceipt

L]
Confirm Ta | Artie Johnson |'Eh Cross Ship [ ]
Comment Call Ed for credit approwval. | Apply Restocking Charges
E-mail =
Fax Mo,

[ Accept l LCancel [ Delete

The Contract No. field with its Contract Memo has been
added to the Header tab of RMA Receipts Entry screen.

The Address tab displays the Bill To and Ship To addresses.
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RMA Inquiry and Invoice History Inquiry

The Bill To Customer field has been added to the RMA
Inquiry screen.

ﬂﬁ RMA Inquiry (SMD) 8/2 /2007 _io il

RMANumber | 0000014 | () () (1) () (2] RMA Status | New || rwoices | [ Credit..]

1. Header l 2. Address I 3 Lines l

Last Receipt Date I:I Customer Mo. | 01-ABF Avnet Proceszing Corp
Contract Mo, | 000000007 [. % Contract 1

Bill To Customer Mo, | 07-44MET Aynet Procezsing Corp
Fikda D ate 10/23/2006 Expire Date | 11/22/2006
Retunia | MAIL ' RetunTo | 0000 ABC Distribution & Service | Retum Addr...
Ship To 22 |nzpect on Aeceipt |:|
Confirm Ta | ARTIE JOHMNSOM Crogs Ship [ ]
Comrment Call Ed for credit approwval. | Apply Reztocking Charges
E-rnail |_ Prirt Cuistormer Fbkda,
Fax Mo, BatchFax [ ] Fririt Fibd, Feceteer
78

The Contract No. field with its Contract Memo has been
added to the Header tab of RMA Inquiry screen.

The Address tab displays the Bill To and Ship To addresses.

The Credit information is displayed for the Bill To Customer
instead of the main (Ship To) Customer.
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The Bill To Customer No. field has been added to the

Invoice History Inquiry screen (Inquiries menu of the

RMA module).

Eﬁ Invoice History Inquiry (SMD) 6/11 /2007

=10l x|

B2/2006 | | curent.. | [ TasDetail. |

|rvoice Mo, -r g @ @ @ @ % Type MY | Date
I 2 Lines I Souwrce | 540 | Order Mo Split Comm...
Cusgtamer Mo, @ Aynet Procezzing Corp Bill Ta Cuztormer Mo,
Ship To Zl Irvine warshouze
Contract Ma. :l Source Journal % Rikdd Ma. ' Addresses...
Termsz Code EI Ship Date @I T axable 156.24
Ship Via UPS BLUE Schedule |C& | | Nontasable o0
FOB Ship Zone [Trac:k_ing...] Freight .00
Custarmer PO Wfeight ‘0 Sales Tax a9
Salesperson 01-0200 | Shelly Westland  Apple To Dizcaunt 7 &
Ignare Cammission Duation [ IT Usger 1D Ivoice Taotal 157.34
Canfirm To Termy Stafford | Depasit oo
Comment | Met Invoice 157.34
E-mail tonyziiavinet. com
Fax [343] 753-7880 | Batch Fax
Balance

Clicking the Address button displays the Bill To and Ship To
addresses (A/R Invoice History — Address screen).
gﬁ-n,.-'n Invoice History - Addresses ﬂil
— Bill- T Addres . — Ship-To Address
M ame Axnet Proceszsing Corp M ame Irvine YW arehouse
Address 3361 W kenozha Addresz 56 Technalogy
Powers Building Buildifig two
Suite 100
ZIP Code | 53120 | ZIP Code | 92618 |
City Racine | State Wl | || City IRVINE | State CA |
Country 54 | United States of America Country 154 | United States of America
Residential Address [ ]

INFORMATION INTEGRATION GROUP
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Commission Processing

Commission Processing activation

To use the Commission Processing with Service
Management, check the Activate Commission Processing
box on the Other tab of Service Management Options.

EIpRI=IES

1Man | 2leboMlem | 3 Addional | 4 BMOptions | 5 Other ]

Remate Data Entry Databaze

Update Interval in Seconds 1

D atabasze Reviewing Required |:|

— Paprall Integratian
Inciude Higtory in Paprall B atch

Payroll Overtirne Calculation | 40 hours a week ﬂ

Activate Commission Processing
hccept | Cancel
| G | SMD | 11/8/2008
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Salesperson Maintenance

The Commission Tab has been added to the Salesperson
Maintenance program under the Accounts Receivable

Setup menu.
EE Salesperson Maintenance (SMD) 1,31 /2007 - |EI|£|
Salezperson Mo, | 07-0700 T @ @ @ @
M amne Jirn K.entley
1. Main ] 2 Histary ] 3. Commission I
Commiszion E-:u:le| b ethod | Percent Aot | Druration |
COM Grozs Profit Amaount 2.000 00 10 ?
2 | COMT Product Amourt 3.000 .00 20 53@
3 | COM2 Flat Amont 0.000 1.000.00 30 =
4 Grozs Profit Amount 0.000 00 0 {g
=T
2nd Slep Mo, | 99-0000 B
Z2nd Slep Mame | Web Sales
F k2 n.o1o e
EIEET «|  Quick Row 1
[ ccept | _Cancel | Demte [i5] @)

Select the Salesperson Number.

Multiple Commission Codes with different Methods can be
specified for the Salespersons located on the main grid, and
also for the Salespersons located on the secondary grid.

Enter new Commission Code, and select the Method.

The available Methods are Gross Profit Amount (a discount
by a percentage of the item’s Gross Profit), Product Amount
(a discount by a percentage of the amount by which the item
has been sold) and Flat Amount (a fixed amount, set
beforehand to the item).
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Enter Percent for the selected Gross Profit Amount or
Product Amount Methods, and enter Amount for the Flat
Amount Method.

You can also specify 2nd Salesperson Number and Percent
in the corresponding fields.

When Gross Profit Amount Method is selected and the item
cost is set to 0, then no commission amount will be
calculated for that item.

If the Calculate Zero Cost check box is selected in the
Product Line Maintenance, then while calculating
Commission for the items of that Product line with 0 cost, the
cost will be taken based on the Extension percent. In other
words the cost is calculated by the following method: percent
of net specified in the Extension field is subtracted from net.

ﬂ;ﬂPruduct Line Maintenance cd U ] S
Froduct Line |DC Qb Dezcription | DATA COMMUMICATIONS

1. Main I 2. Accounts I

Product Tvee | Finizhed Good ﬂ Standard U/ | EACH Qb
Waluation Serial ﬂ Purchase UM | EACH| - Moo OF EACH: 1
Price Code STD Qb STAMDARD QUANTI Sales Ui EACH| - Mo OF EACH: 1
Procurement Bu bl 1
Y J Tax Clazs TH QQ Retain Sales Histary
Receipt Labels | ‘Yes | : : :
Back Orders Allowed Retain Receipts Histary
Explode Kit Prompt =l .
b Allawve Trade Discount Returns Allowed ]
Cammizzion Method Standard ﬂ
. Confirm Cost Increaze in Receipt of Goods |:|
Cornmission B ate 0o
Allocate Landed Cost
Bage Commizsion 00 g
Irventary Cycle Reztocking Charge kethod | flone
L— Comrizgion
Calculate Zera Cost Extenzion 3.00% [ Job Code QB ]

@@ [ I LCancel l Delete

| | 34 | SMD | 1/31/2007
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The Duration is the time period in months, for which the
Duration will be valid, if duration is not valid, then the
calculation will be done by standard.

EE Salesperson Maintenance (SMD) 1,31 /2007 - |EI|£|
Salezperson Mo, | 07-0700 T @ @ @ @
M amne Jirn K.entley
1. Main ] 2 Histary ] 3. Commizsion I
Commiszion E-:u:le| b ethod | Percent Aot | Druration |
COM Grozs Profit Amaount 2.000 00 10 ?
2 | COMT Product Amourt 3.000 .00 20 533
3 | COM2 Flat Amont 0.000 1.000.00 30 =
4 Grozs Profit Amount 0.000 00 0 {g
=T
2nd Slep Mo, | 99-0000 B
Z2nd Slep Mame | Web Sales
F k2 n.o1o e
EIEET «|  Quick Row 1
l LCancel l Delete ]_ _[ @l

The Commission Duration starts calculating from the date
specified in the First Sales Date field on the Statistics tab of
the Customer Maintenance. But if a contract is specified on
the current Invoice which is commissionable, then the
Duration will start calculating from the date of that contract
(not the one specified in the First Sales Date field).
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If the Ignore Commission Duration check box is selected
on the Header tab of the S/O Invoice Data Entry/Sales
Order Entry screen, the Duration set in the Salesperson
Maintenance will be ignored.

ﬂﬂS,."'D Invoice Data Entry {(SMD) 7/13/2007 Ag[ﬂ
lwoice Mo, | 0000029 | [ @@ @ @ % [ Defaults... ] [Eusﬁumer...] [ Ciedi... J
1. Header I 2 Address ] 3. Lines ] 4. Tatals ] @
Invoice Date | 7/13/2007 |[E]  Invoice Type | Standard Invoice  w || Sales Order Number S
Cusghomer Mo, | 01-4BF QB [ ' American Business Futures Cust PO | O

Contract Mo. | 000000001 |6, [ Contract 1
Bill To Cuztomer Mo, | O0-BRESLIM Qb Allen's Appliance Repair

Order Statuz 1 Step Apply to re # . Frint Invaize
Ship Date 741342007 IE] Ship To &ddr | 22 Qb
Due Date 8/12/2007 |[=] | | TemsCode |01 €k Met30Daps
Discourt Date | 7/13/2007 |[=] | | ShipWia  UPSBLUE L, FOB
Warehouze 0aa % Corfirm To | Artie Johnson Qb
alM WiAREHOUSE E-mail artie@abf. com |
— Salex Tax e
Scheduls W] MILKIL QB Salesperzon | 0100 % Jim Fentley
Milwauk ee Split Comm. | Mg || | lanare Commission Duration ]| | Split Camm...
[ Fax Ma. 12 Batch Fax [ |

Quick Piint

The Bill To Customer No. field displays the customer
number set in the Customer Maintenance program. You can
select a different Bill To Customer for the current Invoice.

l Lancel l Delete @
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First Sales Date

The First Sales Date is automatically set to the posting date
when the first sale is updated for the customer. The date can
be also set manually if needed.

ﬂ;ﬂ[ustomer Maintenance {(SMD) 1,/31/2007 - IEIIﬂ
Cugtomer Ho. | 01-45F T [ @ @ @ @ [Cgpy From... ] [F!enumlger...] [Eoﬂtact&..B
M amne American Business Futures Custorner Credit Limit |z Exceaded

1. kain l Q.Additionall 3. Statistics | 4. Summary l 5. Histary l E. Invoices IE. Transactionsl 8 5/0=

Lazt Payment D ate BAA1f2m0 Lazt Payment Amount a64.25
Lazt Statement Date BA/200 Highest Balance hEV7.HE
Lazt Finance Charge Date | 4/30/2010 Unpaid Finance Charges 43.89
Average Days to Pay 4 D

Awerage Days Overdue a0 Credit Limit 120,000.00
[ate Established 1/1/2003

First Sales Date 11/3/2006

Date of Lazt Activity BA31/2000

Aging as 0f | 5/28/2010 {@}

Balance | Current | 0 Days B0 Days | 90 Days | 120 Days |
24,301.59 2304419 1.257.40 000 0.00 0oan

@ [Lfoeept | Coreel | Dol [B] @)
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The Gross Profit Journal report displays the information of

the Salespersons (main, split, override & secondary)

calculated by the methods mentioned above.

1=k
| % & & |2 H 4 4 I—l 11 [ H dh | ""E'P}F"stm oje
Presvigw |
Journal Posting Date: 1312007 ;I
Register Number: 50-000043
Service Demo
= Price Change _I
= = Cost Change Fram RMA
Invoice Invoice Dae  Order et Sales coGs Gross Profit Profit Caommissian
Number Item Code Mumber Amount Amount Amount Peroent  Comm Amount
0000034 - 14 143102007 Commissian Rae 10.00% Custamer 01 - AGF American Business Fulares
10071 -HOMN-H252 16800 B8 & 99 50 A 23% Ye 200
SALES ACCT 200:01-00
COGSE ACCT: 450-:01-00
1001 -HON-H252LK 2310 11145 119 1 75% e 1
SALES ACCT. 400-01 -00
COGS ACCT: 450-01-00
Sales Subject To Commission 3900 179495 21905 54 90% i
Net Invoice Total F99.00 17995
= 10 01-0100 Jirn Kerfa 553
son 2 01-0200  Shely 1407
2200 Jor [k
o 40 C2-0400 145
5 02-0300 Cammission % 3. B0% 442
Solesperson G 93-0000 Wl Syl ConmiEzian % 007 4% ol
Reoort Total Sales Subject To Comm. 59900 179495 21905 54 90% 1
Net Invoice Total 199,00 17995 21905 5490 ]
Kl _ _>I_I
| IR
The lines with Salesperson 5 and Salesperson 6 display
information of secondary salespersons.
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Generating Commissionable Contracts

The Commissionable Contract check box has been added to
the Lines Tab of the Sales Order Entry and Invoice Data

Entry.
[if Sales Order Entry {SMD) 1,/29,/2007 o ] S
Order Number | 0000003 |7 [ @ @ @ @ E| [D:up_l,l[ru:um...l Defaults... IEus;umer...l Credi... I Tazks B
1 Header I 2 Addresz ] 3. Lines I 4 Taotals ] @
(P M Bl | QuckRew | 6B FE B [ERE -8B
Item Code Ordered | Back Ordered | Uit Price | E stenzion | C
1 |PRINT-10020 5.00 .an 111378 5.568.75
2 |ousTc-o9ses 5.00 .o .00 .00
3 | PRMTR-10021 5.00 .00 .00 .00
4 |5CABL-154M0 5.00 .00 .0 .00
5 |SERIA-15400 5.00 .o .00 .00
1001-HON-HZ52 |G, | 10.00 800 511 51.10
7 | .00 00 .00 00
4| | »
Create Contract [ [ A
Gen, Mult. Contr. [
Cant. Bill. [kem [l i
Commizz. Contr. [ -
Total Amaunt 5.619.85
[Quicl_q Print... Fecalc F'riu:eJ [ Accept I Cancel l Delete :
The check box is available if the Create Contract box is
checked.
If you select the Commissionable Contract box, the contract
created during update will be marked as Commissionable.
If contract is specified on the Options tab of the Inventory
Maintenance program, the Create Contract check box will
be automatically marked.
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The Commissionable Contract display-only check box has
been added to the Header tab of the Contract Entry screen.

Here is the created Commissionable Contract:

ol x
Contract Mo % [ NTC & |Temp1 | Bl User D

1 Header ] 2 Address ] 3 Jtem Prices]it.LabmHates] 5 Billing Irfo. ]E.Jﬂ:adeHist.] z.uneamed] 8 Tasks

Custormer Mo, | 01-ABF Qb % American Business Futures

Contract Date m/31/2007

Cantract Starting O ate Tatal Fiked Haurs Generation D ocument
Contract Ending Date Jzed Hours Contract &mount From
Contract Type Bill Freq Code
Caontract Status m
Imwnice Format

Biling Type | Time and Material ﬂ| Cornmissionable Contract |
JobSte (22 |Q Fax |12 |
Canfirm To |.-'-‘~rtie Johnzon |QG Carmmet | |
lemho. | 6855 QL PRINTER STAMD W/ BASKET Total dmount
Lat/Serial Mo | | [ [tems l Al Materials Are Covered [ ] Al Labors Are Covered [

@@ [ﬁeneratiunlﬂuicl_&F'rintl [ ...... gccept ....... I LCancel ] Delete

| | 34 | SMD | 7M13/2007
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Invoicing Tasks of Commissionable Contract

If the Task includes commissionable contract and SO is

generated from the dispatch of that Task, then the salesperson
is set to the generated SO which was specified on the invoice
from which the commissionable contract had been generated.

EIpT=IES
Task Mumber | 0000007 €k [ &L ¥  [Description | Task 1 !
Entry Date | 11/15/52006 IE] Enty Time | 11:304K | Uszer D | 000
Tazk Type | Qb F: new i Priority Code | 1 lEgp_l,l from... H Defaults... ]
Tazk Statuz E QB Entered Cust PO | 22222223 l ""’_,, ] [ Credit... J
Cusztarmner Mo, 01-ABF Qb Amencan Business Futures [ More Info.. J [Quu:k Frirt J
Job Site Code | 25 Q\\' Amencan Buzinezs Futures 1
[ Iterm Infa... J [ ontract .. J
ComtractMo. 000000031 (& (5] Temp
Dizpatchin
Mature of Tagk |INST Qb Ingtall Printer [ i QJ [ J
Prefenied Tech. | Eva Sl T Smith Eva
[tern Murmber 1001-HOM-H252 Qb S g HON 2 DRAWER LETTER FLE %
Lot/Seral Mo. T Teritany | CAL Qb calif
Dizpatch Mo, Dizpatch Date  Technician T echnician Mame Statuz
nom 04/25/08 Eva  Ewaee 11 Clozed
000z 04/25/06 ADAM  Smith Adam Open -
ooz 04./25/06 ADAM  AddMAa bbbbbbbb Whait, far Rept.
noo4 05/05/086 B, techhic A Clozed D
005 050608 A techhic A Clozed
000& 05/06/06 aDAM  Adfdhs bbbbbbbb Clozed
ooz 110710 BOB  Bob Jackson WWait, for Rcpt.
Qoog 12/21/06 BOE Bob Jackson Open

e @ e ke

| | 34 | SMD | 7A13/2007

All the sequential sales orders and invoices generated for that
Contract will be generated for the same Salesperson with
which the invoice has been updated.
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Visual Integrator

It is possible to define and maintain import/export jobs for

importing/exporting data of S/M (Service Management)
module through the Visual Integrator.

Select the Import Job Maintenance from the Visual
Integrator Main menu.
In the V/I Import Job Selection, enter the Job Name.

E;ﬂ ¥/I Import Job Selection ed ot
JobName | DISFDTF %
Table Mame || %

[ Aocept l LCancel l@J

Click the Lookup button to open the Table List.
The following SM data files have been added:

[ Table List 2

Table Mame / | Dezcription | File | il
Ra_R eturnTierDistrizutiDn R Return Tier Distribution

— Code B Beturm Todddress Code
Sk.COMT S/M Contract Maintenance File SM7
Sk.COMTEST S/t Contract Extended Desc. Sh_KF
Sh.COMNT_IM S/M Contract ltems File Sk_IT
Sk.DISF S/M Dizpatch Data FiledMater SkbE
Sk.DISPE=T S/ Dizpatch Extended Linet at Sk_M
Sk .LABOR 5/t Dizpatch Data FiledLabor S5
Sh.LABOREX S/M Dizpatch Extended Line/Lab Sk_1
Sh.TASE S/M Taszk Entry Header File Sk
Skl TASEERT S/ Tazk Extended Desc. Shd_
SM.TECHMIC 5 /M Technician Maintenancefile SMG —
SO_ARIrvoiceHistonLink, S0 AR Invoice Hiztory Link,
SO_AutaGeneratelrvoices S0 Auto Generate Invoices
SO_AutoGeneratelrders S0 Auto Generate Orders
50_CancelReazonCode 50 Cancel Reazon Code LI

[ Accept I LCancel l@]
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Here is the full description list of these data files:
e S/M Contract Maintenance File

S/M Contract Extended Desc.

S/M Contract Items File

S/M Dispatch Data File/Material

S/M Dispatch Extended Line/Material

S/M Dispatch Data File/Labor

S/M Dispatch Extended Line/Lab

S/M Task Entry Header File

S/M Task Extended Description

S/M Technician Maintenance File

When selecting a Table Name, the Import Job Maintenance
screen will be displayed. In the File Name field selected
table name of the data file (in this case, S/M DISP) is
displayed. It can be changed to extended data file.

EIpT=ES
Job Mame |DISPOTF Q\j Compiled File Mame w100
1. Configuration ] 2 Data ] 2 Select I 4 Records I 5 Walidation
Description ;I
File M ame Sk.DISF QQ S5/M Dizpatch Data Filedtater
File Type Delimited ﬂ Deliriter |, [] ASCH Yalue
Import File
Pazsward Chain To Qb
Inzert All Fequired Fields During Setup
|:| Ingert All Fields During Setup
[ ] Header Information Included in Detail Line
l ten... I Compilz l Cycle... I Perform... l Job Infa... J

Lloe®) (s | gccon [ ot ]t
|Enter a 300 character description [Press TAB when finished) | 3 | SMD | 7A13/2007
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In the Data tab, select data fields of the S/M data file to be
assigned to the data fields to be imported. You have also to
specify the operations that should be performed with the
imported data.

EIpT=ES
JobMame | DISPDTF % Compiled File Mame w100
1. Corfiguratian ] 2 Data ] 3. Select I 4. Records I 5. Walidation
Anailable Fields Figld Mame Twoe FG Oper. Column  |moork Magk
ST T . TASK MO 00001 HERHEEY -
DISPATCH_MNO 2dd | |DISPATCH_MNO ACCT H REPL 00002 Hi## —
DISPATCH_DATE TECHHMICIAM_WNO 5TR H REPL 00003 Len: 00004
TECHMICIAM_WNO ITEM_MUMBER STR L1 REPL 00004 Ler: 00015
TECHMICIAM_MAME Irsert | |DISCOUNT Y LG REPL 00005 Len: 00001
DISPATCH_STATUS COMMISSION Y/ LG REPL 0000B Len: 00007
START_DATE SUBJ_TO_EXEMPT  %/N LG REPL 0OOCY Len: 00001
START_TIME Del | wAREHOUSE_CODE ACCT L1 REPL 00003 Hi#
END_DATE - PRENT_DROFP_SHIF ¥/ LB REPL 0OOCS Ler: 00O
EMD_TIME DROF_SHIP Y/ LB REPL 00010 Len; 00001
RESERV_SO_MUM Temp | |EXTEMD_DESC Y LB REPL 00011 Ler: 00007
USER_ID COGS_ACHT ACCT LB REPL 00012 HEHSHHEHE
LME_FRST_MT_LHN REG_SALES_ACHWT  ACCT L1 REPL 00013 HEHgHd#dd
LME_TO_FST_LAB Up KIT_ITEM Y L1 REPL 00014 Len: 00O
ITEM_MUMBER — || |PRICE_O%RRDDM Y LI REPL O00E Len: 00007 i
ITEM_MUMBER_EXT STD_KIT_BILL Y L1 REPL  OOOE Ler: 00O
LIME_T%PE Dowr| |BKORD_COMP_LM Yo L1 REPL  0OO7 Len: 00001
DISCOUNT SkKIF_COMP Y/ LH REPL 0003 Len: 00007
COMMISSION LI ALREADY_IMWOICE v/ LD REPL 0009 Ler: 00001 ;I
S Undo

@@ [ Bezet l Accept I LCancel l Delete

| | 34 | SMD | 7A13/2007
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In the Select tab, specify selection ranges for data fields to
determine which records to import or ignore.

EIpT=ES
JobMame | DISPDTF % Compiled File Mame w100
1. Configuration ] 2 Data ] 3. Select | 4 Records I . Walidation
Anailable Fields 1 - Figld Mame And/0r  Sub Belation Inout  Selection Value
Sk._ MO DISPATCH MO =
DISPATCH_NOD DISPATCH_STATUS And Mo = Mo
DISPATCH_DATE add | |START_TIME Aind Mo = Mo
TECHHICIAM_MO ISER_ID And Mo  Range Mo Stark First End: Last

TECHMICIAN_NAME
DISPATCH_STATUS

L
o

START_DATE

START_TIME E]
END_DATE

END_TIME Seq

RESERY_S0_MUM .
USER_ID

L
=)

LMKE_FRST_MT_LM
LMK _TO_FST_LAR

)

ITEM_NOMBEF,
ITEM_NUMBEF_EXT | | Dawn
LINE_TYPE

DISCOUNT @
COMMISSION i [ e

@@ [ Bezet l Accept I LCancel l Delete

| | 34 | SMD | 7A13/2007

After accepting the job, it will be prepared for use, and then
executed with assigned data fields of specified S/M data file.

The jobs can be created from the Export Job Maintenance
for exporting these S/M data files.

In the Data Dictionary Listing, select data files and data
items contained within each S/M data file in the Data

Dictionary.
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2 =10 ]

Print % alidation D etailz

Print Record Type Information

Prirt File Linkage [nformation

Selection Al Starting E nding
File: Mame ] |sMcoNT (G SM.TECHNIC €,
Adobe FOF [ Erirt i Preview | PFrinter Setup... l@}

| | 34 | SMD | 7A3/2007

Here is the result of printout:

Eﬁnata Dictionary Listing

DATA DICTIONARY LISTING
FILE HAME: SM.CONT DESCRIPTION: S/M Contract Maintenance File DATAFILE: SM7 FILE TYPE: HEADER/LINE
LINEFILE: SM8

FIELD HAME DATA TYPE FIELD TYPE EET MASE/LEN VALIDATION REQUIRED FILESTRING

CONTRACT _NUMEEER ACCOUNT HEADER TES LEN=000% HONE TES

START DATE DATE HEADER HO MMDDYY HONE

END_DATE DATE HEADER HO MMDDYY HONWE

DIVISION MO ZERC-FILLED HEADER HO ui] FILE YES ARDIV
EEY EXFRESION: SM7$(22,2)

CUSTOMEE_HO ACCOUNT HEADER. HO LEN=0007 FILE YES ARCUST
EEY EXFRESION: SM7$(22,9)

EILL_TO_NAME STRING HEADER HO LEN=0030 HONE

EILL_TO_ADDRSL STRING HEADER HO LEN=0030 HONE

EILL_TO_ADDRS2 STRING HEADER HO LEN=0030 HONE

EILL_TO_CITY STEING HEADER HO LEN=0020 HONE

EILL_TO_STATE STEING HEADER HO LEN=0002 HONE

EILL_TO_ZIP_CD STEING HEADER HO LEN=0010 HONWE

SHIP_TC_CODE STRING HEADER HO LEN=0004 HONE

SHIP_TO_WAME STRING HEADER HO LEN=0030 HONE

SHIP_TO_ADDRSL STRING HEADER HO LEN=0030 HONE

SHIP_TO_ADDRS2 STRING HEADER HO LEN=0030 HONE

SHIP_TO_CITY STEING HEADER HO LEN=0020 HONWE

SHIP_TO_STATE STRING HEADER HO LEN=0002 HONWE

SHIP_TOC_ZIP_CD STEING HEADER HO LEN=0010 HONE

CONTRACT STATUS STRING HEADER HO LEN=0001 UPPERCASE TES HOCH
MUST BE UPPERCASE: HOCH

CONT_ENTREY_DATE DATE HEADER HO MMDDYY HONE

CONT_DESC STRING HEADER HO LEN=0030 HONWE

EXT_CONT_DEIC YESNO HEADER HO LEN=0001 UPPERCASE YES TH
MUST BE UPPERCAZE: TN

BALANCE_ACCOUNT ACCOUNT HEADER HO LEN=0002 FILE YES GL_Aeccount j

KT
0= 03
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Sales Order Entry (example from SM
Options; Sales Kit Item Number)

Example:
ﬂﬁ Sales Order Entry (SMD) 2/6,2007 - ||:||£|
Order Mumber -r:- [ @ @ @ @ H [Eu:up_l,l [rom...l Defaults... ]Eus_h:umer...l Credit... ] Tazks B
1. Header I 2. Address I 2 Lines I 4. Totals ] @
|l‘*\c::'ﬂf| | | Quick Row ["|fl | T lea2 s =ia =]
[tem Code Ordered | Back Ordered | nit Price | Extension | C
L 1% .00 00 00 00
| | ’
Description o
Warehouse
(WP
Shipped 0o
Total Amount
[Quicl_q Print.. | 7 | Recal F'riu:el [ Accept l Cancel [ Delete :

Click the Bill of Materials Search button to select a Kit.
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[ Bill of Materials List 2 =10 =]
Bill Murnber i | Dezcription |
01400 EXECUTIVE DESK ENSEMBLE
01 h00 DEGK ENSEMELE
01700 SECRETARY DESK ENSEMBLE
Search | Bill Number >||| Begins with || || Eind
Filters...

| ] .
I Select I Cancel lmll@

|F|:uun|:| 3 records |

The following message box will be displayed.

x

D The quantity awailable in thiz warehouze iz 10.00- EACH. Do pou want to arder this

. zales kit from stock’? Click ez to arder thiz az a kit from stock. Click Mo to explode

the lines to order by component,
YES ] [ ............ N I:l ............. ]

Click No.
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Enter Quantity Ordered and click OK.

Eﬁ Sales Order Entry (SMD) 2,/6,/2007

=10l x|

Order Mumber -r:- [ @ @ @ ® @ [Eclp_l,l [mm...l Defaultz... ]Eus_h:nmer...l Credit... ] Tasks B

1. Header I 2. Address I 3 Lines I 4 Totalz ] =
% @ o | muickRow | 0[R2 [1 | == ==
[tem Code Ordered | Back Ordered | Irit Price | Estension | =
1 D500 10.00 a.00 1.581.00 15.810.00
2 | D000 20.00 16.00 .00 .00
3| D1000-BEW ALIGHT 2000 16.00 .00 .00
4 | D1000-CD 10.00 2.00 .00 .00
5 | D1000-LHDS 10.00 8.00 .00 .00 -
E | D1000-LOCEK, 20.00 16.00 .00 .00
7 | D1000-RHCOMMECT 10.00 8.00 .00 .00 =
Description -
Warehouze
1M
Shipped o

Total Amaunt 15.810.00

[luick Print. | @ | Recalz Price

[ Accept l Lancel [ Delete :

INFORMATION INTEGRATION GROUP

457 PALM DRIVE
GLENDALE, CA 91202

877.457.4072
WWW.IIGSERVICES.COM




Service Management 4.10 319
When the Present Sales Kit as a Set of Regular Items
checkbox in Service Management Options is unchecked, a
Sales Kit Item will be shown as a line item with its
appropriate unit price and line extension.
[ Sales Order Entry (SMD) 2/6,/2007 - 10| x|
Order Mumber | 0O00043 |7 - [ @ @ @ ® E [Eu:upy [rom...l Defaultz... IEus_h:umer...l Credit... I Tasks B
1. Header I 2. Address I 2 Lines I 4. Totals ] @
| * | Buick Row g | eSS e
[termn Code | Ordered | Back Ordered | rit Price | Extenzion | 1=
D1500 |% | 10.00 3.00 1581.00  15,810.00
2 |D1000 20.00 16.00 .00 .00
3 | D1000-BEW/LIGHT 20.00 16.00 .00 :
4 | D1000-CD 10.00 8.00 .00 .00
5 | D1000-LHDS 10.00 8.00 .00 .00 —
£ | D1000-LOCK 20.00 16.00 .00 .00
7 | D1000-RHCOMMECT 10.00 8.00 .00 .00 -
Deszcrphion | DESK. EMSEMBLE &
Wharshouze | 001
LM EACH
Shipped a0

Tatal Armount 15,810.00

[Quicl_a Print... Fleu:alu: F'riu:e]

l Cancel l Delete :
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If the Present Sales Kit as a Set of Regular Items checkbox
in Service Management Options is checked, a Sales Kit
Item will be replaced with a comment line item, indicating
sales kit item number and description.

[ Sales Order Entry (SMD) 2/6,/2007 - 10| x|
Order Mumber | 0000043 |* - [ @ @ @ ® E| [Eu:upy [rom...l Defaults... IEus_h:umer...l Credi... I Tasks B
1. Header I 2. Address I 2 Lines I 4. Totals ] @
| % (3 - | Quick Row 10/ (1 | ==
|tem Code Ordered | Back Ordered | Unit Price | E stenszion | =
1 /C oo oo 0o O0) D500 A KIT 1
2 [ D000 2000 16.00 a37.00 16.740.00
3 [ D1000-BEW ALIGHT 2000 16.00 120.90 2418.00
4 | D1000-Co 10.00 g.00 ara0 200
5 [D1000-LHDS 10.00 a.00 130.20 1.302.00 o
E | D1000-LOCK 2000 16.00 2790 558.00
¢ |D1000-RHCOMMELCT 10.00 a.00 avE0 arz.oo =
Dezcriphion &
Warehouse
(s
Shipped a0 o
Tatal Armount 2384520

[Quicl_a F'rint...Fleu:aIu: F'riu:e] [ Accept l Cancel I Delete ;

All the kit components will be shown as regular line items
with appropriate price and extension information.
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Additional Enhancements for Service
Management

The following Enhancements can work in Service
Management.

e 11G Proposal
e Daily Sales Order Bookings
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Appendix

Installing from Zip of Self-extracting archive file

If the Enhancement is delivered as a Zip file, use WinZip or
any one of the zip utilities to extract the CD image to your
hard disk.

The Enhancement may be received as a self-extracting file. It
will be named something like SMP_CD.EXE. Save that file
to your hard disk, and run it (double-click its name). The Zip
File Self-Extracting program will ask you where you want
the files to be unzipped. We recommend that you point it to
the same folder as your MAS 90. Example: Your MAS 90 is
installed as F\ACCT\MAS90. Unzip the files into the
F\ACCT folder. When finished, it should look like
F:\ACCT\ SMP_CD.

Find the SETUP.EXE in the extracted CD image folder, and
run it. In our example, the path to the file would be F\NACCT\
SMP_CD\SETUP.EXE. Follow instructions on the screen.
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