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Installation Instructions and Cautions

PLEASE NOTE: SAGE 100 ERP must already beinstalled on
your system before installing any 11G enhancement. If not
already done, perform your SAGE 100 ERP installation and
setup now; then allow any updating to be accomplished
automatically.

Once SAGE 100 ERP installation and file updating is complete,
you may install your 11G enhancement product by following the
procedure below.

Wait! Before You Install — Do You Use CUSTOM OFFICE?

THIS IS AN IMPORTANT CAUTION: If you have
Custom Office installed, and if you have modified any
SAGE 100 ERP screens, you must run Customizer Update
after you do an enhancement installation.

But wait! BEFORE you run Customizer Update, it isvery

important that you print all of your tab lists. Running .
Customizer Update will clear all Tab settings; your printedtab | AN aste1r|s_k Ina
list will help you to reset your Tabsin Customizer Update. window’s title bar
Custom Office isinstalled on your systemif thereisan indicates that the
asterisk in the title bar of some of the screens. The asterisk screen has been
indicates that the screen has been changed. modified. This
means that
Custom Office is
{5 * sales Order Entry (111) 06/12/2006 installed.
§=Yololololy Follow all the
1. Headsr I 2. Addresz ] 3. Line= I 4. Taotalz inStrUCtionS on
Order D ate ' Order Type thlS page before
: you run
Customer No. =L Customizer
‘ Update!
Ship To Addr
Terms Code
Cloim Fmbm Clairm Wiz
INFORMATION INTEGRATION GROUP 877.475.4092
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Regqgistering 111G products

[1G Enhancement should be registered to be able to useit.
If registration is not performed, the enhancement will work
in ademo mode for alimited time period. The registration
can be still done during the demo period.

Select the 11G Product Registration program under the
Library Master Setup menu of the SAGE 100 ERP.

If thisoption is not listed under the Library Master Setup
menu, go to the main menu, and select Run from the File
menu. Typein SVIIGR and click OK.

=EIIG Master Developer Enhancement Registration

Remiztered Customer G - Glendale

~—Registration Information

Reseller Mame

Senal Murnber 1111111

Customer Murnber 2RR2AIIIID

Uszer Key 33333333333333333333

Product Key 555332 55553 25555 55553 25553
Enhancement Level Feleaze Date  Seral Mumber Urlocking ey
G Enhancement 510 Ahapafbanabanns || BEBBE

Serial Humber

Ernhancement

Lewvel
e

Fieleasze Date

[ Frint Fieaistration Farm l

21 =100 x|

| G| aBC | 4/7/2014

Enter Serial Number and Unlocking Key provided by 11G,
and click OK.

If multiple I1G Enhancements are installed, Serial Numbers
and Unlocking Keys should be entered for each
enhancement.

Use the Print Registration Form button to print
I1G Registration Form.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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ODBC Security

After installing an 11G Enhancement; it isvery important
to verify whether or not the Enable ODBC Security
within Role Maintenance check box is selected in the
System Configuration window of your system. If itis
selected you must assign ODBC security permissions and
allow access to custom data tables/fields for the Roles
defined in your system.

ODBC Securty
Enable ODBC Security within Role Maintenance ]

Role Maintenance

After installing an 11G Enhancement, permissions must be
configured for newly created Tasks and Security Events.

= Fole Maintenance (ABC) 8/29/2014 I- =5 |&]

Role ADMIN 4 4 b bl

Description  Admin

1. Tasks 2. Security Events | 3. Module Elptiu:uns] 4. 5Data Seu:urit_u] 5. ODBEC Securit_l,l]

Pick Ticket Spoaoler -~
Picking Sheet Printing

Sales Order and Gluate Higton Report

Salez Order Batch Authorization

Sales Order Printing

Sales Order Recap

Sales Order Spooler

Sales Fecap by Divizion

Sales Recap by Product Line

Sales Recap by Warehouse

Sales Recap by W arehouse by Product Line
Shipping Entry Label Printing

Shipping Hiztony Feport i

m

IR E R EEAAERERRARAE R R

[ Accept [ Carnicel I Delete IdEblGl

INFORMATION INTEGRATION GROUP 877.475.4092
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Introduction

The Order / Pick Ticket Spoolers enhancement enables
printing Sales Orders and Pick Tickets automatically from
the spooler programs.

Only Standard and Back Orders can be printed from the
spooler programs.

For Picking Sheets, Comment, Miscellaneous, Specia item
lines will be printed.

The Pick Ticket Spooler does not print pick sheets for
orders On Hold. They can be printed only manually with
the standard Picking Sheet Printing program.

The Pick Ticket Spooler does not print ordersthat are
expired or unauthorized, irrespective of the setting on the
Picking Sheet Printing screen.

Note: When running the Spooler programs for thefirst time
in a Company the Template Selection screen is opened
allowing the user to select the form template to be used for
printing.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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Pick Ticket Spooler

Select the Pick Ticket Spooler program under the Sales
Order Reports menu.

B IIG Pick Ticket Spooler (ABC) §/29/2014 (o]

Dezcrption  Plain

Mumber of Copies

Batch Date
Batch Time

Active Records

Order Mumber

Status

Printer

Last action:

Form Code  STAMDARD Q,

= Fulti-Part Farm Erabled
0a3/23/2014 Average time to process 3
0342 PM Eztimated time completed 1]
i Actual Tranzaction Time 0
M arne

Microzoft #PS Docurment Writer

| ticrozoft #PS Docurment YWiter - |

b

Click the Start button to start processing active records.
After these records are processed, the program will wait for
new records and continue to process any new ones added to

the spooler.

The Last action pane displays the description of the action
last performed by the spooler. If thereisan error (for

INFORMATION INTEGRATION GROUP 877.475.4092

457 PALM DRIVE
GLENDALE, CA 91202
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example, an order is deleted or there are no printable lines),

the error description is displayed.

[ = 1G Pick Ticket Spooler (ABC) 8/28/2014 [ESEEER)

Form Code | STAMDARD

Dezcrption | Preprinted Lazer

PTS Pick Ticket Spooler Startupl

Microzoft #PS Docurment YWiter

Mumber of Copies 1=

Batch Date 0a3/23/2014 Average time to process

Batch Time 04:03 PM Eztimated time completed

Active Records i Actual Tranzaction Time

Order Humnber M arne

Ctatus Waiting for recards... Stop
Frinter Microzoft %P5 Docurnent ‘Wriker

Last action:

Last Proceszed: [IG ABC S0000130 American Concrete Service
Last Proceszzed: [1G ABC S0000173 Hillzbora Service Center
Lazt Processed: [IG ABC S0000173 R & S Supply Corp.

b

To send asales order to Pick Ticket Spooler, select the
Print Pick Sheets box on the Header tab of Sales Order

Entry, and accept the order.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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Sales Order Spooler

Select the Sales Order Spooler program under the Sales
Order Reports menu.

= G Pick Ticket Spooler (ABC) 8/29/2014 (o]

Form Code  STAMDARD Q,

Mumber of Copies

Batch Date
Batch Time

Active Records

Order Mumber

Status

Printer

Last action:

Dezcrption  [FEEREEEE

= Fulti-Part Farm Erabled
0a3/23/2014 Average time to process 3
04:04 PM Eztimated time completed 1]
i Actual Tranzaction Time 0
M arne

Microzoft #PS Docurment Writer

| ticrozoft #PS Docurment YWiter - |

b

Click the Start button to start processing active records.
After these records are processed, the program will wait for
new records and continue to process any new records added

to the spooler.

The Last action pane displays the description of the action
last performed by the spooler. If thereisan error (for

INFORMATION INTEGRATION GROUP 877.475.4092
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example, an order is deleted, or there are no printable

lines), the error description is displayed.

= IIG Pick Ticket Spooler (ABC) 8/29/2014 EEREE)

Form Code | STAMDARD

Dezcrption | Plain

Mumber of Copies 1=

Batch Date 0a3/23/2014 Average time to process

Batch Time 04:13 PM Eztimated time completed

Active Records i Actual Tranzaction Time

Order Humnber M arne

Ctatus Waiting for recards... Stop
Frinter Microzoft %P5 Docurnent ‘Wriker

Last action:

Last Proceszed: [IG ABC 50000132 Mawverick Papers

Last Proceszzed: [1G ABC S0000187 Avnet Procezsing Corp
Last Processed: [IG ABC 50000138 Custam Craft Products
Last Proceszsed: [IG ABC SO000185 R & 5 Supply Carp.

Last Proceszed: [IG ABC 50000134 Capri Sailing Ships

Last Processed: [IG ABC 50000133 Autacraft Accessanes

Lazt Processed: [1G ABC 500001382 Armerican Buziness Futures
Lazt Processed: [1G ABC 50000181 Breslin Partz Supply

PTS Pick Ticket Spaoaler Startupl

Microzoft #PS Docurment YWiter

b

To send asales order to Sales Order Spooler, select the
Print Order box on the Header tab of the Sales Order
Entry, and accept the order.

INFORMATION INTEGRATION GROUP
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Spooler Error Log

Select the Spooler Error Log program under the Sales
Order Reports menu.

ﬂ Spooler Error Log Listing i

SALES ORDER SPOOLER ERROR LOG LISTING

’Miu:ru:usc:ftKF'S Diocument iiker v] [ Print I Presvigv I Setup @

Hereis an example of printout:

ﬁ Spooler Error Log Listing =NACN X
25 B e oW1 A g @ -
Main Report

Spooler Error Log Listing
ABC Distribution and Service Corp. (ABC)

Log Date Log Time Error Number Line Number Record 1D

08/28/2014 10:44:01 0 1020 E
Notes: PTSPick Ticket Spooler Startup!

08/28/2014 10:44:05 " 224

Notes: PickTicket Print Spooler Stopped!
08/28/2014 10:45:03 0 1020
Notes: SalesOrder Print Spocler Startup!

08/28/2014 10:45:03 0 151 50000103
Notes: ~!NOMESTANDARD/BACK ORDER™
08/28/2014 10:56:05 0 1020

Notes: PTSPick Ticket Spooler Startup!
08/28/2014 10:56:05 0 315 50000174
Notes: ~!0ORDER LOCKED BY ANOTHER USER™

08/28/2014 10:57:09 0 315 50000174
Notes: ~!0ORDER LOCKED BY ANOTHER USER™
08/28/2014 11:41:00 0 151 50000176

Notes: ~!NOMESTANDARD/BACK ORDER™

Current Page No.: 1 Total Page No.: 1+ Zoom Factor: 100%

This report prints information about the Pick Ticket
Spooler and Sales Order Spooler activity.

INFORMATION INTEGRATION GROUP 877.475.4092
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12

After the report is previewed/printed the user is prompted

about deleting the log file:

= Sage 100 ERP 35|

] Do you want ba clear log file?
2

L.

Selecting Yeswill clear the log file records.
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