000

Information Integration Group, Inc.

Auto E-Mail Notification
For MAS 90 and MAS 200

457 Palm Drive
Glendale, CA 91202

818-956-3744
818-956-3746 @
sales@iigservices.com

Development Partner

www.iigservices.com


mailto:sales@iigservices.com
http://www.iigservices.com/

Auto E-Mail Notification 4.40

Information in this document is subject to change
without notice. No part of this document may be
reproduced or transmitted in any form or by any
means, electronic or mechanical, for any purpose
without the express written consent of Information
Integration Group. Inc.

TRADEMARKS

MS-DOS and Windows are trademarks of Microsoft
Corporation.

MAS 90, MAS 90CS, MAS 90W and MAS 200 are
registered trademarks of Sage Software, Inc.

All other product names and brand names are
service marks, and/or trademarks or registered
trademarks of their respective companies.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
WWW.IIGSERVICES.COM



Auto E-Mail Notification 4.40 2

Table of Contents

Installation Instructions and CaULIONS...........c.civiiiiiieie e
Wait! Before You Install - Do You Use CUSTOM OFFICE?.........ccccccvvveinnen. 3
ReQIStering HG ProdUCTS..........c.ocviiieecicce et 4
ODBEC SECUNTTY ...ttt bbbttt bbbttt e e e 5
ROIE MAINTENANCE .....cviiieciicce et e re e te e e reeneanes 5
Lo o [UTo1 1o} o PRSP
SELUP ACLIVITIES ...ttt et e e s te et e e sa e s beebeaneesteeteeneeareeneas
Auto E-Mail Notification OPLiONS.........cccoveiiiiiieieienesie e 6
Set E-Mail FIags UtIlity.........ccoov oo 11
CUSTOMEr MaINTENANCE ......eeitieieeiiecieeite ettt sneeseeeneeenes 12
E-Mail Flags for B2C NeW CUSLOMEN ........cccveiiiiiiieie e 13
USING AUL0 E-IMAIT ... 14
R L @] o (= g =l 1 Y2 SRRSO 14
S/O INVOICE DALA ENTIY ... s 15
E-Mail SPOOIET ... 17
AEN EMail SPOOIET ..o 20
AEN Log during Daily Sales Reports Updates............cccoocevieieiieiieieec e, 22
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202



Auto E-Mail Notification 4.40 3

Installation Instructions and Cautions

PLEASE NOTE: MAS 90 must already be installed on your
system before installing any 11G enhancement. If not already
done, performyour MAS 90 installation and setup now; then
allow any updating to be accomplished automatically.

Once MAS 90 installation and file updating is complete, you may
install your 11G enhancement product by following the procedure
below.

Wait! Before You Install — Do You Use CUSTOM OFFICE?

THIS IS AN IMPORTANT CAUTION: If you have
Custom Office installed, and if you have modified any MAS
90 screens, you must run Customizer Update after you do
an enhancement installation.

But wait! BEFORE you run Customizer Update, it isvery

important that you print all of your tab lists. Running ..
Customizer Update will clear all Tab settings; your printedtab | AN aSte’”S_k Ina
list will help you to reset your Tabsin Customizer Update. window’s title bar
Custom Office isinstalled on your systemif thereisan indicates that the
asterisk in the title bar of some of the screens. The asterisk screen has been
indicates that the screen has been changed. modified. This
means that
Custom Office is
{5,* Sales Order Entry (111) 06,/12/2006 installed.
Orde Nurber S ROl Follow all the
1. Header I 2 Address ] 2. Lines I 4 Totalz |nstruct|0ns on
Order Drate ' Order Type thIS page before
- you run
Customer No. L Customizer
‘ Update!
Ship To Addr
Terms Code
Cleim [ b Chim Wiz
INFORMATION INTEGRATION GROUP 877.475.4092
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Regqgistering 111G products

I1G Enhancement should be registered to be able to useit.
If registration is not performed, the enhancement will work
in ademo mode for alimited time period. The registration
can be still done during the demo period.

Select the 11G Product Registration program under the
Library Master Setup menu of the MAS 90.

If thisoption is not listed under the Library Master Setup
menu, go to the main menu, and select Run from the File
menu. Typein SVIIGR and click OK.

Eﬁ-IIE Master Developer Enhancement Registration

Remiztered Customer G

~Reqistration Information

Reseller Mame

Senal Murnber 1111111

Customer Murnber 2RR2AIIIID

Uszer Key 33333333333333333333

Product Key 555332 55553 25555 55553 25553
Enhancement Level Feleaze Date  Seral Mumber Urlocking ey
G Enhancement Marne 4.40 Ahapspbanfbiant | (BEEBEE

Ernhancement

Fielease Date
e

1

Serial Number

21 =100 x|

[ Frint Fieaistration Farm l

| NG| ABK | 340/2010

Enter Serial Number and Unlocking Key provided by 11G,
and click OK.

If multiple I1G Enhancements are installed, Serial Numbers
and Unlocking Keys should be entered for each
enhancement.

Use the Print Registration Form button to print
I1G Registration Form.

INFORMATION INTEGRATION GROUP
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ODBC Security

After ingtalling an 11G Enhancement; it isvery important
to verify whether or not the Enable ODBC Security
within Role Maintenance check box is selected in the
System Configuration window of your system. If itis
selected you must assign ODBC security permissions and
allow access to custom data tables/fields for the Roles
defined in your system.

ODBLC Security
Enable ODEC Security within Role Maintenance

Role Maintenance

After installing an 11G Enhancement, permissions must be
configured for newly created Tasks and Security Events.

ﬂj Role Maintenance (SMD) 6/3/2008

Rde [ L OO®
Deszcription
1. Tasks 2. Security Events ] 3. Module Options ] 4. ODBC Security ]

[Fiquiry
kM aintenance/Data Entry
Mizcellaneous Tazks
Reparts/Farmz
Setup Optiohz
Ipdate/Period End
Accounts Receivable
Bank Reconciliation
Bar Code
Bill of b aterials
Buziness nsights

HEEHHHMH

=10l x|

[ |

[ Accept l Carncel l Delete ll@]
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Introduction

[1G’s Auto E-Mail Notification Enhancement allows users to automatically
send to their customers copies of orders, at any time, copies of invoices at the
moment they are updated, or re-send invoices from the Invoice History.

Setup Activities

Auto E-Mail Notification Options

Select the Auto E-Mail Notification Options programin
the Sales Order Setup menu.

[f Auto E-Mail Options (ABC) 2/23/2011 - 0] x|
Send Cuztomer's E-mails Ta Customer E-mail Address ﬂ
~E -t ail Flag
Send Customer E-mail Send Salesperson E-mails
—Chonze PDF Output Falder
D:ATEMPAWFDF =

—SMTP [ Mail ] Server

Use SMTP server instead of MS Send HTML E-mails [_]

Address 192168.1.203
Fart 25
From E-kail address jwarmnithi@erample. com
|Fvoice I Crder
Imvoice Form Code | INWVOICE_OPTION %

Preprinted Lazer

Irline Text Attached is a copy of invoice ~INVOICE™~™
in Adobe Acrobat farmat,
Dowrload the free Adobe Acrobat Reader at

hittp: A A, adobe. comy!

CC To The E-Mail Address Associated With The Order

Cancel l = ]

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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When adding a new customer in Customer Maintenance,
Sales Order Entry (on-fly), S/O Invoice Data Entry (on-
fly), A/R Invoice Data Entry (on-fly) and E-Business, the
E-Mail Flags will appear automatically in these programs,
depending on the E-Mail Flags set options (the Send
Customer / Salespersons E-Mails checkboxes).

The Choose PDF Output Folder field has been added.
Use the Select Path button to choose the path of temporary
Adobe PDF files converted by Crystal Report.

In case of MAS200 server, the following message box will
be displayed if the selected path is not in a UNC format.

x

y D1 ata directory paths on the MAS 200 Server must be in a UMC format [no local or

mapped drives).

Note: In case MAS200 server is used, specify the path with
UNC format.

In the Send Customer’s E-Mails To drop-down box,
select either Customer E-Mail Address or Primary
Contact’s E-Mail Address.

The E-Mailswill be sent to the specified address when
sending to Customer.

If Primary Contact has no E-Mail address specified, the
Customer E-Mail address will be used.

Check the Use SMTP server instead of MS option, and
enter the SMTP server’s Address, Port, and the From E-
Mail address to send to the SMTP server specified.

NOTE: If the SMTP server instead of MS box is
unchecked, the MS Outlook (MS Office package) must be
installed and functioning on your computer.

When this check box is cleared, or any of the three fieldsis
empty, the E-Mails will be sent to the MS Outlook.

The Send HTML E-mails option enables sending email
notifications in the desirable HTML format. This option is

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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enabled only if the SMTP server instead of MS box is
selected otherwise it is disabled.

I1G has created two different HTML templates to be used
for Sales Order and Invoice: so_mail_template.htm,
in_mail_template.htm. The email will be sent using the
HTML formswith a.PDF file of the Order/Invoice
attached.

While installing the AEN4.40_CD those templates are
copied to the AEN_TEMPLATES folder created during
the installation. When sending email the email Body is
replaced correspondingly with Sales Order or Invoice
header information and the Tracking Information is
replaced with corresponding tracking information of the
Invoice.

i Copy of Invoice 0100065

Reply Reply all Forward Add to calendar Delete Print

jwsmith@example.com [jwsmith@example.com] Add contact
T .com;

Weekly/Project Billing
Hello Terry Stafford!

Attached IS our invoice for our services on PO which were delivered electronically orin person to:
Irvine Warehouse

56 Technology

Building two

144
IRVINE , CA 92618

Foryour convenience we have attached a PDF copy of your invoice.
Call us or email us with any questions!

Thank you,

The user can attach also files for advertising to each email.
It is necessary to place the files for advertising in the
AEN_Adsfolder created in your MAS system after the CD
isinstalled. Before sending an email the program will
check whether thereis afile(s) in thisfolder or not, and if
yeswill attach it (them) to each email being sent.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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The Auto E-Mail Options program will load the Address,
Port, and From E-Mail address values from the
Company Maintenance of Library Master module,
when the Options are opened for the first time. Y ou can
change the settings at any time, after that.

A Form Code must be selected to define the layout of the
document.

The CC To The E-Mail Address Associated With The
Order checkbox allows sending a copy of the Invoice
printing to the e-mail address associated with the order. The
CC feature is applied only to the emails sent to the
customer.

Inline Text will be added to the body of mail. Standard text
can be changed on the corresponding tabs for Invoices and

Orders.
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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[ Auto E-Mail Options {(ABC) 2/23/2011 =0 x|
Send Customer's E-mailz To Customer E-mail Address ﬂ
—E-tail Flag
Send Customner E-mails Send Salesperson E-mails

—LChoose PDF Output Folder
D:ATEMPYWPDF

1

—SMTP [ Mail ] Server

Use SMTF server instead of M5 Send HTML E-mails [_]
Address 132168.1.203
Part 25
From E-kaill addresz jwzmithi@erarmple. com
| Fveoice I Crder

Order Form Code | ORDER_OPTIOMNT Ck

Freprinted Lazer

Irline Text Attached iz a copy of zales order “~"0RDER™"
in Adobe Acrobat format,
Cownload the free Adobe Acrobat Reader at

hittp: & . adobe. comnld

Uze Order E-Mail Address

| cancel |2

The settings of the Order tab are similar to the ones on the
Invoice tab except of the Use Order Email Address
checkbox. If this checkbox is selected and the Email To
Customer is selected in the Sales Order Entry then the
Sales Order printing will be emailed to the Customer by the
email address specified on the Sales Order Header.

If this checkbox is not selected or there is not an email
address specified on the Sales Order Header the emails
will be sent based on the setting of the Send Customer’s
E-Mails To drop-down box.

INFORMATION INTEGRATION GROUP 877.475.4092
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Set E-Mail Flags Utility

The Set E-Mail Flags Utility program has been added
under the Accounts Receivable Setup menu to alow
automatically adding E-Mail Flags.

ﬂj IIG Set Default Email Send Flag Utility (ABC) 2/23/2011 - |EI|5|

Report Setting STAMDARD Q,
|Jpdate Email Flags

~ Setting Options

Update Option | Bath ﬂ Send Customer Email:  Mumber of Copies 1 :II
Send 5 alesperson Emails

Select Field | Operand Walue

Cuztorner Murnber All Il

Cuztomer Hame All I

S alesperson Al Il

Cuztomer Type All I

Sort Field All Il

State All I

ZIP Code All Il

Tax Schedule All I

\WIGSERVER'HF Laseret 1022 =] ] Setup l

In the Report Setting field specify the type of the report.
E-Mail Flags can be updated selecting the Update Option.
There are the following Update Options: Both, Customer,
and Salesperson. Select Both if you want to have both the
Send Customer E-Mail and Send Salesperson E-Mail
flags set.
In the Number of Copies field specify the number of
copies to be printed.
In the below grid specify the range to print.
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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If no change to customer E-Mail flagsisfound (for the
specified range), the following message appears.

x

1 ) Mo changes to cugtomer e-mail flags found in thiz range to print,

Customer Maintenance

A customer must have an E-Mail address specified so that
the program is able to send E-Mail to the customer. The E-
Mail addressis entered on the Main tab in the Customer
Maintenance program under the Accounts Receivable

Main menu.

ﬂ;ﬁ[ustnmer Maintenance (ABC) 2/23/2011 - |EI|5|
Custorner Mo, | 01-2%HET | S T [Egp_l,- me...] [Henumlget...l [ More... E]
Hame Avnet Processing Corp | Customer Credit Limit 1z Exceeded

1. Main I E.Additionall 3. Statistics | 4. Summary I 5. Higtary I E. Invoices Iz. Transactionsl 8. 5/0z

#ddress 3361 W, Kenosha 73 || IemsCode 01 |Q Net30Days
Powers Building Prirary Contact @l% Tony Schultz
Suite 100 Ship Code UPSBLUE |G
ZIP Code 5320 | Prirary Ship Ta | 2 QL Irvine Warehouse
City Racine | State |WI |
Country %D% United States of America Tam Selealils Q,

Residential &ddr [ Wizconsin

Salezperzon Q200 Qh Shelly Wesztland

Telephone [414] BER-2E25 Ext Credit Hold D I-gl

Fax Credit Linit 7 500,00

E-mail &ddress | tonwstEavnet.com | Orly E-mail Invoice? [ ]
URL Address Wi, avnet, com @

@ I Accept ] Lancel ] Delste

INFORMATION INTEGRATION GROUP 877.475.4092
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On the Additional tab of the Customer Maintenance
screen, the program can be set to send E-Mail to the
customer and/or salesperson, by default. Select the E-Mail
orders/invoices to Customer and E-Mail orders/invoices

to Salesperson boxes.

ﬂ;ﬁtustumer Maintenance (ABC) 2/23/2011

Custorner Mo, | 01-44HET L

Mame Awnet Proceszing Corp

1. Main I E.Additionall 3. Statistics | 4. Summary I 5. Higtary I E. Invoices IZ. Transactionsl 8. 5/0z

4 4 b Bl =

Comrment
Dpen Item Customner

Ll

Intermet Enabled

~Printing
Sont AVMNET
Cuztomer Type A1
Statement Cycla [
Print Dun Meszage

=101 x|

ngpy Frarm... ] [ Renumber... l [ Mare... E]

Customer Credit Limit 15 Exceeded

L]

~Data Entry

Price Level 1

Dl Pyt Type MOME ﬂ
Dizcount Rate 5000 %

Fir Charge Rate 1.500%

Item Code

~Primarny Credit Card [nformation

CC Mumber | s 111 Q,
CC Pymt Tupe AME= American Express

Cardholder Mame | Avnet Processing Corp
Credit Cards...

Expiration D ate 104202
E-mail ordersdinvoices to Custormer
E-mail ardersinvaices to Salesperson

I Cancel I Delete .

For anewly added customer, the E-Mail order/invoices to
Customer, Salesperson checkboxes will be checked
automatically, if the E-Mail Flags are checked in the Auto

E-Mail Notification Options program.

E-Mail Flags for B2C New Customer

The E-Business Shopping Cart Update and Shopping
Cart Auto Acceptance programs have been modified to
set for new B2C Customers E-mail Flags from Auto E-

Mail Notification Options program.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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Using Auto E-Mail

Sales Order Entry

On the Sales Order Entry screen, the program uses the
settings for sending E-Mails from the Customer
Maintenance screen. These settings can be changed on any
current order. Check the E-Mail to Customer and/or E-
Mail to Salesperson boxesin the Totals tab.

[ Sales Drder Entry (ABC) 2,/23/2011 -0l x|
Order Mumber 0000182 |- [ 14 4 B Bl = [Cu:upy[ru:um...l [De[aults... ] [Eus;umer...l [ Credit... ]
1. Header ] 2 Addiess ] I User | Userig @
Order Date | 2M11./2011 Order Type | Standard Order
Cuztomer Mo, | 01-ABF Amencan Business Futures Salesperson | 0100
Amaunt Subject to Discaunt 25h.48 Fayment Type CREDIT CARD ﬂ Amencan Express
Dizgcount Rate 000z Deposit
Digcount Armaunt oo Credit Card Mumber | s E780
['eposit Amounk Ao
T axable Amount .00
Maon-T axable Amount 286 48 Commizzion Fate 10.000%
© Salez Tax Amount o
Ship Zane Q§ Order Tatal 255,48
Ship Weight ooo3a |
Freight Srmount oo
? E] E-rnail to Custarner E-mail ta 5alesperson
Form Cade |FORM_3 Q,
Dezcrption | Marbled

[Printgrder...l Print Pick. .. Fleu:alcF'rice] [ Accept l LCanicel I Delete :

If the E-Mail to Customer and/or E-Mail to Salesperson
boxes are checked, during the entry of anew order, clicking
the E-Mail button will automatically initiate E-Mails.

The E-Mail will be queued at the E-Mail Spooler, which
can be run at any time to send E-Mail.

INFORMATION INTEGRATION GROUP 877.475.4092
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If an order is opened for the purpose of review, the E-Mail
button is available only if it has not been previously used to
mail the order. To resend E-Mail, clear the check box next
to the E-Mail button and then click the button.

The Form Code field allows the user to select a specific
form code for each order. If no Form Code is selected the
one specified in the AEN options is used.

S/O Invoice Data Entry

On the Totals tab of the S/O Invoice Data Entry screen,
the program can be set to E-Mail to Customer and E-Mail
to Salesperson. These check boxes are based on the
settings on the corresponding Sales Order. If the invoiceis
a‘one-step’ invoice, and not associated with any Sales
Order, the settings reflect those set forth in the Customer
Maintenance program.

Mail records are sent to the E-Mail Spooler during the
Sales Journal Update.

Eﬂi."'l] Invoice Data Entry {ABC) 2/23/2011

=101 %]

[ Defaults... l [Cus_tu:umer...] [ Credit... ]

0100084 |- [ 4 4 B B =
1. Header ] 2. Address I a2 Lines ]

Ihvoice Mo

Ihwoice Date | 24232001 Imwoice Type | Standard Invoice
Cugtomer Mo, | 01-4BF Amencan Buzinezs Futures Salesperson | 0100
Amount Subject ta Dizcount 0.00 Payment Type CREDIT CARD ﬂ American Express
Discount B ate 000z Deposit
Discount Amaont .on Credit Card Mumber | sesssssssgzan E2

[Deposit Available 0o
T axable Amount .00 Deposit Amount .an
MHontaxable Armount .00 —
Commission B ate 10,0002
Sales Tax Amount 0o
Ship Zone C% :
SR TS % Ihvoice Tatal oo
I eight
F ? Rt lrmvoice 0
Freight Amaumnt .on
E-rnail to Cuistarner E-mail to 5 alesperson
Farm Code Ck
[escription

Quick Print | 7

[ Accept l Lancel l Delete :

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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The Form Code field allows the user to select a specific
form code for each Invoice. If no Form Code is selected
the one specified in the AEN Optionsis used. The form
code specified for the Invoice will be used when email is
resent from the A/R Invoice History Inquiry.

To send a copy of an invoice from Invoice History, ssmply
click the Resend Email button on the Header tab of the
Invoice History Inquiry screen.

[ A/R Invoice History Inquiry (ABC) 2/23/2011 o ]
inveice No. [TT00061 |~ 14 4 b0 [ Type [NV | Date [2711720m1 | | Curent.. [ TasDetail.
I - Source | 5/0 | Order Mo. [Spli_t EDmm...H Shipping ... ]
2 Lines ]
Cugtomer Mo, | 01-AMET Avnet Proceszzing Corp
ShipTo 2 [rwine Warehousze S
Source Jounal | 50-000008 | R4 No. '
Tems Code 0 | Net 30 Daps Ship Date | 2/11/2011 Taxable 25414
Ship Via UPS BLUE Schedule | CA Mantaxable oo
FOB Ship Zone Freight .ao
Cuztorner PO Wwieight Sales Tax 14.49
Salesperson M-0200 | Shelly westland  Apply To Dizcount 12.71
Canfirm Ta Teny Stafford IT Uszer IO lrvoice Tatal plaTae
Camment Deposit .00
E -mail tonys@avnet. com Met [nvoice 25592
Fa [949] BEE-2223
B alanice 28R.92

) T =3

The CC To The E-Mail Address Associated With The
Order feature is available also when resending email from

History.
INFORMATION INTEGRATION GROUP 877.475.4092
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E-Mail Spooler

Warning! In case of MASIO0, if the systemisrun from
different workstation, the path of PDF Output Folder
specified in Auto E-Mail Options must be in a UNC format
in order the spooler works normally.

If E-mail spooler isrunin case of MAS200 server, the path
of PDF Output Folder specified in Auto E-Mail Options
must be in a UNC format, otherwise the following message
box will be displayed:

x

'T The PDF Qutput Folder in &uta E-M ail Options on the kMAS 200
L]

zerver must be in a IMC format [no local or mapped drives).

If the AEN options are not setup, then while running the E-
Mail Spooler program, the following message box will be

displayed:

[f Sage MAS 90 x|
"'_-, Auta Email Motification are not zetup

The E-Mail Spooler program is run from the Sales Order
Main menu.

Click the Start button to start processing active records.
After these records are processed, the program will
continue to process any new records added to the spooler.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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~lcix

Batch Date 1242308 Ayerage time bo process | ) |
Batch Time 041422 P E ztimated time completed | |

Actual Tranzaction Time | ] |

Active Recaords

D

Customer Mame

Statuz wiaiting for records. .. |

" Last actior:

E-mail Spooler Startup ;I

After starting the E-Mail Spooler, the Start button is
replaced with the Stop button.

Click the Stop button to stop processing records.

The Last action pane displays the description of the action
last performed by the spooler. If thereisan error (for
example, an order is deleted, or no addressis specified), the
error description is displayed.

The following is an example of an Adobe Acrobat file sent
as an attachment by the Auto E-Mail program.

INFORMATION INTEGRATION GROUP 877.475.4092
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2 adobe Acrobat Professional - [0100082000.PDF] o =] |

7_:| File Edit Wew Document Comments Tools Advanced ‘Window Help ==

D P J:L = [TE o y o caJ ﬁ ‘ E Creste POF - ,%Commen‘t&markup - w7 Send for Review ~ BSecure - Z Sign - Forms ~
{‘"? T setect ﬁ: ‘ @\' [ ] _:J =) |94% - @ ‘;B‘v S Wi | @ e -
¥ ]
Page: 1 =
Invoice
ABC Distribution 2nd Service Corp. Invoice Number: 0100082-IN
Invoice Date: &16/2007
Order Number:
Order Date fo
Salesperson: 0100
Customer Number: 01-28F
Sold Te: Ship To:

American Business Futures
2131 N. 14th Street

Suite 100

Accounting Deparment
Milwaukes, Wl 53205-1204

American Business Futures
Racine Warehouse

5411 Kendrick Place
Racine, Wl 53120

l Commerits \{ Attachiments \rI Pages\l Signstures \I Bookmarks

Confirm Ta:
John Guinn
Customer P.O. Ship V1A F.O.B. Terms
UPS BLUE MNet 30 Days
ltem Number Unit Ordered Shipped Back Orderad Price Amount
1001-HON-H252 EACH 1.00 1.00 0.00 84.000 84.00
HON 2 DRAWER LETTER FLE WIO LK Whse: 001

_!:.l-'E I a4 ot »u|@§/| ,j
INFORMATION INTEGRATION GROUP 877.475.4092
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AEN Email Spooler

The E-mail Spooler program has been modified to process
the emails according to the newly added Customer &
Contacts option in the Auto E-mail Options. In this mode,
both the sales orders and invoices will be sent to the
Customer E-mail Address asthe“To:” e-mail address.

The spooler program also scans through the customer’s
contacts and, based on the Send Order Confirmation
Emails? and Send Invoice Emails? optionsin Customer
Contact Maintenance, adds that user’s e-mail address (if
valid) to the“CC:” part of the email. Thisworks for both
HTML and Text emails generated by the E-mail Spooler.

If thereisnot avalid e-mail address in the customer master,
but there are in the contacts that would be sent asa“CC:”,
then the program will load the contact emails asthe “To:”
e-mail addresses.

The E-mail Spooler createslogsin the \mas90\AEN _Logs
directory, one log as atext file per day. Thelog records
date, time, order or invoice, e-mail addresses sent to, and
send status of the email. If the send statusis not OK the
program will record the error message returned by the e-
mail server.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
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Thelog file name will have the following structure:
AEN_CompanyName CreationDate

Hereis an example of alog file:

B Lister - [\\paruyr',D_ParuyriMas'Mas200'Mas440' AEN\MASI0' AEN_LOGS' AEN_ABX =10l x|

File Edit Options Encoding Help 13 %
rY

0922320811 - @9:56:26 AH :’

Document: Invoice Ho 68008812

Sent to: tonysBavnet.com

CC to: MHMEzXx.com; HewsxxBExxx.com; XXBExx.com; susan.maye?@B@abz.com
BCC to:

Status: Sent

Error message: Hone

82232811 - B89:56:38 AH
Document: Invoice Ho 8808813
Sent to: artieB@abf.com

CC to: 22@ccc.com;

BCC to:

Status: Sent

Error message: Hone

82232811 - 89:56:35 AH

Document: Invoice Ho 8888814

Sent to: susan.mayed@BE@abx.com

CC to:

BCC to:

Status: Hot Sent

Error message: Hissing TO Address(s)

82232011 - B83:17:55 PH

Document: Sales Order Ho 80808085
Sent to: artie@abf.com

CC to: Z@@E@aaa.com

BCC to:

Status: 3Sent

Error message: Hone

=l
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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AEN Log during Daily Sales Reports Updates

Modified the Daily Sales Reports/Updates programsto
print the log of invoices for AEN email spooler.

Sage MAS 90

\‘\}/'- Do you want ta print E-bail Spooler Bepart?
-

I

X

View AEN Log Report

3

Presview |

[ 141 ‘ i o =]

=] 3]
‘ anih:s:auh' =

Auto E-Mail Notification Log

Inwoice Ho

popoons

popoong

pooooi1o

popoot1

Customer Humber

D=3 O OO K
[AREEEEF SRV ST
[AREEEEEEEEEF TR

D01 =3B W0 00

E-Mhil Address

tonysO008 @awnet.co m
antiz0009 @ abf.com
ton0 0 10y @awnet.com

arie @abf.com

-

American Business Expressions (ABX)

InwiceToral Amount

2.154.00
5.084.00
2.184.00

63.60

INFORMATION INTEGRATION GROUP
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