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Information in this document is subject to change without notice. No part of this
document may be reproduced or transmitted in any form or by any means, electronic or
mechanical, for any purpose without the express written consent of Information
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TRADEMARKS
MS-DOS and Windows are trademarks of Microsoft Corporation.
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registered trademarks of their respective companies.
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Installation Instructions and Cautions

PLEASE NOTE: SAGE 100 must already be installed on your system before installing
any |1G enhancement. If not already done, perform your SAGE 100 installation and setup
now; then allow any updating to be accomplished automatically.

Once SAGE 100 installation and file updating is complete, you may install your 11G
enhancement product by following the procedure below.

Wait! Before You Install — Do You Use CUSTOM OFFICE?

THIS IS AN IMPORTANT CAUTION: If you have Custom Office installed, and if you
have modified any SAGE 100 screens, you must run Customizer Update after you do an
enhancement installation.

But wait! BEFORE you run Customizer Update, it isvery

important that you print all of your tab lists. Running .
Customizer Update will clear all Tab settings; your printedtab | AN aStef'S_k In a

list will help you to reset your Tabs in Customizer Update. window’s title bar
Custom Office isinstalled on your systemif thereisan indicates that the
asterisk in the title bar of some of the screens. The asterisk screen has been

indicates that the screen has been changed. modified. This
means that
Custom Office is
=E* Sales Order Entry (ABC) 5,22/2015 installed.
Order Mumber | C% E’% 4 4 & #[ @
_ : Follow all the
1. Header I 2 Address I 3 Lines I 4. Totals I 5. Credit Card . .
- Instructions on
Order Date Order Type = th|S page before
Custorner bo. = [ yOU run
Cust PO Customizer
. Update!
Ship To Addr
Tem: Code
Ship Date N Ship Via
INFORMATION INTEGRATION GROUP 877.475.4092
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Regqgistering 111G products

[1G Enhancement should be registered to be able to use it. If registration is not
performed, the enhancement will work in a demo mode for alimited time period. The
registration can be still done during the demo period.

Select the 11G Product Registration program under the Library Master Setup menu of
the SAGE 100.

If thisoption is not listed under the Library Master Setup menu, go to the main menu, and
select Run from the File menu. Typein SVIIGR and click OK.

i e
Remiztered Customer G - Glendale
~—Registration Information
Reseller Mame
Senal Murnber 1111111
Customer Murnber 2RR2AIIIID
Uszer Key 33333333333333333333
Product Key 555332 55553 25555 55553 25553
Enhancement Level Feleaze Date  Seral Mumber Urlocking ey 0k,
IIG Erhancement 510 ABAAAALAALLASA. | BEBBE

Ernhancement Lewvel Feleaze Date | Serial Humber

[ Frint Fieaistration Farm l

| | G| aBC | 4/7/2014

Enter Serial Number and Unlocking Key provided by 11G, and click OK.

If multiple I1G Enhancements are installed, Serial Numbers and Unlocking Keys should
be entered for each enhancement.

Use the Print Registration Form button to print I1G Registration Form.

INFORMATION INTEGRATION GROUP 877.475.4092
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ODBC Security

After installing an 11G Enhancement; it is very important to verify whether or not the
Enable ODBC Security within Role Maintenance check box is selected in the System
Configuration window of your system. If it is selected you must assign ODBC security
permissions and allow access to custom data tables/fields for the Roles defined in your
system.

ODEBC Security
Enable ODBC Security within Role Maintenance ]

Role Maintenance

After installing an 11G Enhancement, permissions must be configured for newly created
Tasks and Security Events.

= Role Maintenance {ABC) 4,9/2014 - |I:I|£|

Role Admin SV RPN

Descrption | Admin

1. Tasks 2. Security Eventz| 3. Module Dptinns] 4 SData Seu:urit_l,l] 5 ODBC Seu:urit_l,l-

# eBusiness M anager :I
» Fixed Azzets
# General Ledger
# |G Card Processing
¥ Maintenance/D ata Entry
= & Miscelaneous Tazks
& ACH Batch Upload
¥ Opend/Cloze All Registers
¥ Feagizter [nguiny
=f R egister Open Cloze
¥ Supervizor Cloze Fegister Lty
+ Reports/Forms
¥ Setup Options j

0H®HMH

[ Accept l Cancel I Delete ldEblGl

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Note: In the Memo Manager Maintenance the user may have to reset the Task list by
pressing the Reset All to Defaults button at the right top of the grid to show the I1G Fast
Sale Entry option.

sEMemo Manager Maintenance (ABC) 4,/9/2014 - |EI|£|

Module Accounts Beceivable ﬂ ld 4 = B

temo Type | Customer ﬂ
Role Admin Q, Admin

Tazk | temo Options | Auto Dizplay |;‘

3 | Cugtomer | nouing Show | Rezet All ko Defaults, Al-R |

4 | Cugtomer Maintenance b airtain il [

5 Finance Charge Entry Hide ] ]

E | AR Invoice Data Entry Show T ]

¥ | &R Repetitive [nvoice Entm Show Il ]

8 | B4 Inguiry Hide [~ Ul (I

9 | RM& Receipts Entry Hide [~ O]

10 | RMA Data Entry Hide = O
B v - T

| sccept | Cancel ]5]0]1:5

INFORMATION INTEGRATION GROUP 877.475.4092
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Introduction

I1G’s Point Of Sale/Fast Sale Enhancement allows user to conduct more streamlined sales
transactions at working locations. Specific improvements allow quicker invoice
transactions. Integration with 11G’s Credit Card Processing allows fuller functionality and

awider range of payment and credit options.

Fast Sale Entry

Default Values for Fast Sale Data Entry

Before selecting the Invoice Number on the Fast Sale Data Entry, click the Defaults...

button.
=EFast Sale Data Entry {ABC) 4,/9,/2014 - |EI|£|
[Inv. Mo, |:|qh EF5 14 4 b bl Invoice Date ] Q]
Cuztomer Mo, | | - [ IIIII £ F3

5/0 No. |:| '

[ Salesperson |:|

Irveoice Tppe |Standard|nv0ice ﬂ| ]

1. Lines ] 2 Totals [FS]] 3 Header ] 4 Address ]

2 S ) A e N R P e el
| Item Code | Ordered | Shipped | |dnit Price | Extenzion | C

1] | 3

Description -

Warehousze

Unit OF Measure

Back Ordered -

[ Defaults. .. ] [ Customer...

l Credit... l [ Accept l Cancel l Delete )

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
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8

The Default Values for Fast Sale Data Entry screen allows for entry of the default
values to speed up the entry of invoices. Several fields can be defaulted to these values,

so that the user will not enter them repeatedly for each new invoice.

sxe Default ¥alues for Fast Sale Data Enktry

Mert Invoice Mo, | 0100065

X

- Imvaice Date 4/9/2014 : Frink [nvoices (]
Irvoice Type Standard Invoice ﬂ L]
Ship Date 4972m4 50
Ship Via Q,

FOE

Warehousze 0 % E&4ST WaREHOLSE
Sales Tax Schedule %

Auta Default Quantity Ordered ta 1 ]
Auta lncrement lhvoice Mumber []
Process Sales Ordert []
Force Faor Full Payrment []
Cash Customer | 01-BRESLIN Q,

Brezlin Parts Supply
Replace Customer's Default Sales Person []
[ ] I LCancel l

The Next Invoice No. field displays the number to be assigned to the next invoice by
clicking the corresponding button on the Fast Sale Data Entry screen.

The Invoice Date, Invoice Type, Ship Date, Ship Via, FOB, and Warehouse fields are

similar to standard Invoice Data Entry.

The Sales Tax Schedule isthe current Point of Sale tax schedule. Entry in thisfield, if

any, will overwrite the customer’ stax schedule.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
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sxEFast Sale Data Entry (ABC) 4,/9,/2014 - |EI|£|
[inv Mo [0700055] - T F5 14 4 B M invoioeDate w5201 | =)
5/0 Mo, o Custamer Ma, | 01-ABF % E'?D* E @ F3

American Business Futures

[ Salesperzon | 0100 C% Jdirn Kentley Irvenice Type | Standard [nvoice ﬂ ]

1. Lines ] 2 Totals [FB]] 3. Header ] 4 Address ]

[tem ] - 3 r_ 1
(20 Q| 3000 - % - |gdckrow 1)@ | @I |EERI=1-F -
Item Code Ordered | Shipped | Unit Price | E stension | C
L 1.00 L4 LAV s
2 A0 A0 .0an Bl
1 | 3
Descrption | HOM 2 DRAWER LETTER FLE WAO Lk~
YWarehouze | 001
Unit Of Measure | EACH
Back Ordered a0 -
Avallable Quantity in thiz Warshouse iz 987 EACH Total Amount 24.00

[De[ault&...][Eusﬁumer...l Credit... ] [ Aocept I LCancel I Delete )

On the Default Values for Fast Sale Data Entry screen:

Check the Auto Default Quantity Ordered to 1 box to automatically fill in the single
quantity, pricing, and accept line when an item is selected.

Check the Auto Increment Invoice Number box to assign automatically the next
invoice number after acceptance of previous invoice.

Check the Process Sales Orders box to make the S/O No. field available and allow
creating invoices based on the existing sales orders.

Check the Force For Full Payment box to require full payment to accept an invoice.
Thisoption works only if 11G’s Credit Card Processing module isintegrated with MAS
90 and the Terms Code sel ected on the Header tab matches the one selected in the C/P
Options. If this box is checked, clicking the Totals tab displays the Deposit/Prepayment

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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Entry screen. The program returns a message and don’'t alow accepting the invoice until
itisfully paid:

sFEsSage 100 ERP x|

'.f Invaice Should Be Paid Fully.
[

Select the default Cash Customer. Click the $ (dollar) button next to the Customer No.
field to select this default Customer for current invoice on the Fast Sale Data Entry

screen.

Check the Replace Customer’s Default Sales Person box to activate the User Logon
field. Select the User, which will replace the Salesperson for all the Customers not having
Primary Ship To. The user will be added as new Salesperson to the system. The
Salesperson Name field will contain 28 characters: 14 from the User's first name and 14

from the last name.

s Default ¥alues for Fast Sale Data Enkry x|

Mest lnvoice Mo, | 07007114

Irvoice Date f22ma Frint [rvoices
Irnoice Type Standard Invaice v Bipass Print [Y.N] prompt L]

Ship Date 7izleme (T

Ship Wia %

FOE

W arehovize 0o Ck EAST WaREHOLSE
Sales Tax Schedule Ck

Auto Default Quantity Ordered to 1
Auta Increment [nvoice Mumber
Frocess Sales Order

Farce Far Full Payment

Cazh Cugtorner 01-ABF

Amencan Business Futures

L ROOR

[<]

R eplace Cuztomer's Default Salez Person
IJzer Logon |G %

| ok | Cancal |

The Default Salesperson field on the Fast Sale Data Entry screen will display User
Logon information of the Default VValues for Fast Sale Data Entry screen:

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202
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sFEFast Sale Data Entry (ABC) 7./2/2014 =101 x|
[IW-ND- 010015 - [ F5 14 4 b bl Invoice Date | 7/2/2014 |7 Q]
5/0 No. I:I 2 Cugtarmer Mo, | |% E% ‘ F3
[ Salesperzon I:I ! Default 5 alesperzon| [IEH rvoice Tope |Standard Invaice ﬂ| ]
1. Lines ] 2 Totels (F8) | 3 Header | 4 Address |
N 2 R [ )l R P
Item Code Ordered | Shipped | Unit Price | E xtension | C
1 EN o0 o0 oon o0
< | | b
Dezcription -
Wiarehouse
Init OF Measure
Back Drdered 0

[De[aults...][Eusﬁumer...l Credit... ] [ Aoocept ] LCancel [ Delete )

Select the Print Invoices check box to print the current batch of invoices when accepting
them. Clear this check box if you do not want to print invoices. The value is defaulted for
the Print Invoice check box in the Fast Sale Data Entry.

If the Print Invoices box is checked, the Bypass Print (Y/N) prompt box can be
checked to print documents without asking for confirmation.

For running Fast Sale Data Entry it is necessary to setup 11G Card Processing first.

Select the 11G Fast Sale Entry program under the Sales Order Main menu.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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=
[Inv.Nu:u. | % [?>F5 4 4 b Ei'ﬂ Invoice D ate N @]
MHext Invoice Mo, .
=/0 No. - Cihormer Mo, - Y Fg
[ S alezperzon =t Default Salezperzon| [1G Irvoice Type | Standard [nvoice ﬂ ]
1. Lines ] 2 Totals [F8) ] 3. Header ] 4 Address ]
g T el T[T [t
Item Code | Ordered | Shipped | Unit Price | E stension | C
1 | 3
Dezcnption -
Warehouze
Unit OF Measure
Back Ordered -
Total Amount .00

[De[ault&...][Eusﬁumer...l Credit... ] [ Aocept I LCancel I Delete )

In this screen, the standard Sales Order/Invoice fields are rearranged to simplify data
entry.

Some of the entry fields, which were originally on the Header tab of the Invoice Data
Entry screen, are located at the top of the Fast Sale Data Entry screen.

The Quick Print, Customer..., Credit... buttons are placed at the bottom of the screen.
Click the Next Invoice No. button to start new invoice, or select an existing Invoice
Number using the Lookup button. If the selected Invoice refersto a Sales Order, the
Sales Order Number is displayed in the S/O No. field, which is display-only.

When entering a new invoice, select Customer. Now the Lines tab is available for
entering items. The Lines tab isidentical to standard Invoice Data Entry Lines tab.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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After filling out the information on the Lines tab, go to the Totals tab and Accept the
invoice. Changes can be made on the Header and Addresses tabs as well.

If the Print Invoice checkbox is selected in the Defaults settings, then while clicking
Accept button, a message will prompt to print invoice/receipt. Click Yes to print the
invoice.

s=FEsage 100 ERP x|

!j Lo Youwant To Print Invoice/Receipt.
L]

| ——

The Fast Sale Data Entry program allows performing the following actions through the
keyboard shortcuts, to make the entry easier.

s=EFast Sale Data Entry {(ABC) 4,/9,/2014 1ol x|
[Irw.ND- 0100057 [ F5 04 4 B B Invoice Date | 4/3/2014 |77 Q]
5/0 Mo, I:l 2 Cuztomer Mo, || |% E'?} = ‘ F3
Cash Sales [Alk+H]
[ Salesperson I:l ! Invoice Type |Standard|nvuice ﬂ| ]
1. Lines ] 2 Totals (F8) ] 3 Header ] 4 Address ]
N L )l R Pl T
Iter Code Ordered | Shipped | Unit Price | E stension | C
1 E 0 0 000 .0
1 | 3
Descrption -
Wiarehouze
Urit OF bMeasure
Back Ordersd -

[De[aults...][Eusﬁumer...] Credi... l [ Aoocept ] LCancel [ Delete )

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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Pressing the F5 key will start new Invoice assigning the Next Automatic Invoice
Number.

Pressing the F8 key will take you to the Totals tab.

Pressing the F9 key will select, for the current Invoice, the Cash Customer specified in
the Defaults Values for Fast Sale Data Entry (same as clicking the Cash Sales button).

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202
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Scanning Item Code in the Grid

The Item Code field has been added on the Lines tab of Fast Sale Data Entry to enable
Items scanning.

sxeFast Sale Data Entry {ABC) 7/2/2014 - |EI|5|
[IW-ND- Moot - L F5 14 4 b bl Inveice Date |7/2/2014 |7 Q]
sANo. | Customer No, | O1-4BF QB §F

American Buziness Futures

[ Salesperzon | 0100 % Jim Fentley DefaultSalespersun Irvaice Type |Standard|nv0ice ﬂ| ]

1. Lines ] 2 Totals [FE]] 3 Header ] 4 Address ]

Qf- il r v |QuickRow| 2@ |1 | Lo=goro=
Item Code Ordered | Shipped | Unit Price | E xtension | C
1 10071-HOM -H 252 1.00 1.00 24.000 24.00
2 LY 00 00 oo o0
< | | 3
Dezcription -
Wwiarehouze
Init OF Measure
Back Drdered 0
T atal Amount a4.00

[De[aults...HEusﬁumer...l Credit... l [ Aoocept ] LCancel [ Delete )

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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The program works depending on the Auto Default Quantity Ordered to 1 check box.

=¢Default ¥alues for Fast Sale Data Entry x|

Mext Invoice Mo, | 0700714

Invoice Date : Print Imvoices
Invoice Type Standard Invoice | Bypass Print (v N] prompt [ ]
Ship D ate Fh2ieme 0T
Ship Via Q,
FOB
Warehouse 0o % EAST WAREHOLSE
Sales Tax Schedule %
Auta Default Quantity Ordered ta 1
Auto Increment [hsvonce Mumber [ ]
Process Sales Order []
Force For Full Payment
Cash Custarmer 0n-aBF Ck
American Business Futures
Replace Customer's Default Sales Perzon
Izer Logon | 1IG Ck

| ok | Cancel ]

If the Auto Default Quantity Ordered to 1 option is on, then if the Item being scanned
isaready present in the grid, the Quantity Shipped isincreased. Otherwiseif suchitemis
not present in the grid, the Item is added at the end of grid lines and the line's color is
changed to blue.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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sxEFast Sale Data Entry (ABC) 7,/2/2014 - |EI|£|
[inv Mo [0100117] - T F5 14 4 B M invoioeDate 7722018 |7 =)
540 Mo, I:I a Cuztomer Mo, |D1'-‘E'-BF |Ck E'?D* ‘ k4

American Business Futures

[ Salezperzon | 0100 % Jim Fentlen DefaultSaIespersun Irvoice Type |Standard|nvuice ﬂ| ]

1. Lines ] 2 Totals [FB]] 3. Header ] 4 Address ]

[tem 2 = = = b
Ba Q[ 005 e 20| B [EnE -
Item Code Ordered | Shipped | Unit Price | E stension | C
1 1001-HOM-H252 1.00 1.00 84.000 84.00
EERE 5 1.00 173.000 173.00
3 0o 000 .00
1 | 3
Descrption | PRINTER STAMD W/ BASKET -
Yiarehouse | 001
it OF Measure | EACH
Back Ordered 00 -

Avallable Quantity in thiz Warshouse i -4 EACH Total Amount
[De[ault&...][Eusﬁumer...l Credit... l [ Aocept ] LCancel [ Delete )

If the Auto Default Quantity Ordered to 1 option is on and the Invoice has at least one
line, the Item Code field is enabled.

If the Auto Default Quantity Ordered to 1 option is off, the Item Code field is
disabled.

877.475.4092

INFORMATION INTEGRATION GROUP
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Fast Sale Receipt Printing

The 11G Fast Sale Receipt Printing (Crystal form) program has been added under the
Sales Order Main menu.

= IIG Receipt Printing (ABC) 6,/30/2014 - 0] x|

Farm Code | STANDARD Q
Dezcription | Receipt Printing |

[Number of Copies Collated bulti-Part Form Enabled [ ]

[ Receipt Tope to Print |,-'1'-.II ﬂ| Frint Receipt Already Printed |:|
|| Paperless Office Output Print/PDF Al =lE
l Frint Comments Print Al
{POF Al |

Line 1 Meszage

Line 2 Meszage
~— Selections

Select Field Operand | Walue

Invoice Mumber All j

|.-'1'-.|:I|:|I:|EF'DF ﬂ| Alighment I Print l F'regiewl Setup l )

The Paperless Office Output field will be shown when the fields of Form Maintenance
arefilled in. Form Maintenance is available from Paperless Office -> Setup menu.

INFORMATION INTEGRATION GROUP 877.475.4092
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Here is an example of printout:

Eﬁ-\fiew IIG Receipt Printing

ﬁﬂﬁ|n<

Preview |

| z |z

| N |

=10l x|
| aniii;;;a-m- ]

ABC Distribution and Service Corp.

Mon -Fri 9to§  Sat 10t 2
Inw Nbr. 0100075-1H 12022011 01-CUSTAS
DESK FILE 8" CAP S0 YWhse: 001 EACH
2480-8-50 10.00 32.504 325.04
Lot Humb er: JANTD 10.00
HOM 4 DRAWER LETTER FLE W/0 LK YWhse: 001 EACH
1001-HOM-H254 20.00 121.830 2,436 .60
CHECK Appw: YDEMO APPROWAL-R -1.754.74
Alt ID/DLM:
Check Ho: 012244444
CASH Appv: YDEMO APPROVAL-R -1.000.00
ozoo Sub-Total 276164
Dizcount 138.08
Sales Tax: 13118
Freight: o.oo
Payments 275474
Balance o.00

-

INFORMATION INTEGRATION GROUP
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Receipt Printer Setup

11G Point Of Sale/Fast Sale supports only graphical form receipt printing.
Setting up the receipt printer is akey element of satisfactory Point Of Sale operation. We
recommend the following:

1. Connect the receipt printer asalocal printer (directly to the workstation).
2. Go to Library Master -> Setup -> Device Configurator.

=FDevice Configurator - Global Printers ed A
Device Code || |G [ s ] iews INL File. . ]
—Device |nformation .
Device Mame ﬂ
Diriver Code
Dezcription
Frinter Type | 20 column ﬂ
Linez/Page [ ]
[ fl<l I 4 I [ I [l ] [ Accept I Cancel l Delete IG]
| | IIG | ABC | 44972014

3. Click on the “Local Printers...” button to set up the receipt printer as a unique local
printer. The Workstation name will be automatically displayed for the Workstation ID.
Click OK to accept the workstation I1D. We recommend configuring the receipt printer

from that workstation.

sxe Select Worksktaki

2%

wharkztation |0

4. Enter aunique printer ID. This printer ID must be unique for the system, not the
terminal. Due to the limits of Windows, two different workstations may not have the
same printer ID. This means that you can’t set up LP1 as the local workstation printer if
LP1 isaready used on another workstation or is set up as a Global Printer. Our

INFORMATION INTEGRATION GROUP
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recommended method isto use either “L” or “P’ plusthe last two digits of the

workstation. In this example, it would be PO1 or LO1.

=x¢Device Configurator - Global Printers

2l

o1 @

Device Code

[ Local Frinters. . [ iew INI Fil... ]

—Device |nformatiar

Device Type |Windnws Prirter Paort

=

Device Name | E<0LON SRP-35011

=]

Drriver Code |BEI.1"1 32 col. parallel

RS

Dezcription |BEI.1"1 32 col. parallel

=l
[] Auto

Frinter Type | 30 column

Linez/Fage

monn |

Accept ] Cancel I Delete ]@]

| G | ABC | 8A18/2015

5. Device type would be Windows Printer Port.

6. Device Name — select your receipt printer from the list.

7. For Driver Code, use “80/132 parallel printer.” Leave the default description.
8. Set Printer Type to 132 columns. Lines/Page will default to 60. Thisis okay.
9. Now click on the Modes... button.

= Maintain Derice Modes

2 x|

| Q

Type

Walue |

L] e pfbr] | gecem |

Carcel I Delete ]6]

10. Add RECEIPT mode to this pri

nter. Thisis critical for proper retail operations.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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ode | RECEIPT_ |

Type  Option

Walue | Tz |

IM] 4 ] b l Wl - Acoept l LCancel l Delete ]Gl

11. Change the CP mnemonic to the Cut Paper command for your receipt printer. See
the table at the end of this document for the Epson T88I1 printer recommended by I1G.
If you are using a different printer, consult that printer’s manual or that printer’s
manufacturer for the correct code.

o o[

Type Heradecimal

Walle | 1BE9 |

Iﬂﬂl Q] ﬁlﬁﬂl [ Accept l LCancel l Dielete ]@l

12. Change the CPCOL S setting to 255.

ose [ cPe0Ls |

Type Integer

Iﬂﬂl Q] ﬁlﬁﬂl [ Accept l LCancel l Dielete ]@l

13. Change the SPCOL S setting to 255.
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ode | sPeoLs O

Type Integer
Walle | 254 |

IH] 4] Plﬂl [ fccept l Cancel l Delete ]6]

14. Change the SP mnemonic to use 20 for the space character.

ode [P

Twpe Heradecimal

Walue | o |

Iﬂil i] Plﬂl [ Accept l Cancel l Dielete ]gl

15. Add the mnemonic Bl (Bee Eye) with the code to open the cash drawer (AKA the
“drawer kick” code).

Mode (B [

Type Heradecimal

Value | 1014010005 |

................................

(19| a| o [p1] [accest | cancel | Deete [@]

16. Click on the “X” in the upper right hand corner to exit the Maintain Device Modes,
and then click Accept, then Yes to update the new printer setup.

sEsSage 100 ERP x|
\3{) Lo pou want to zave changes'?
L]

[_. .......... .E.ES. ........... El [ HD l l Eance' l
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17. The program will then ask you to confirm the new changes.

saEeSage 100 ERP

| Do you want bo update the configuration file
w-.‘_'/ with the changes wow have made?

X]

18. Click Yes to save the changes.

19. In the next step, you will list the forms of payment acceptable at this register, and for

which the cash drawer should open.

20. Go tothe 11G Credit Card Setup Menu, and select C/C Payment Type

Maintenance.

21. In C/C Payment Type Maintenance: check the “Open Drawer for this Payment
Type” option for each payment code representing a payment type you will accept cash or
receipt tickets that requires opening the cash drawer.
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s=EIIG C/P Payment Type Maintenance (ABC) 4,/9,/2014 =10 ]

Payment Tppe | AMEX | d 4 B Bl Description | AMERICAN EXPRESS/OPTIMA
Process tppe Credit Card ﬂ
Preauthorization Term (O ayz)
Ilze Mag Stipe Far Thiz Payment Type
Include This Payment Type In Bank Dep. |:|

| Open Drawer Far This Payment Type
Default payment Amount Ta Balance Due
Process on Pin Pad? ]
zer Defined Payment Data Entry Figld 1 | ACCOLMT MUMEER
Uzer Defined Payment Data Entry Figld 2 | ACCOLRT MARE
Uzer Defined Payment Data Entry Field 3 | EXF. DATE
zer Defingd Papment Data Entry Field 4 | AFFROVAL CODE
Bark Code To Uze For Payment Deposit | 4 T Secunty Pacific Checking
[rebit Payments Ta G/L Account 107-01-00 Ck Cash in bank - Req. checking

— Fee &ccrual
Accruals GAL Account 220-00-00 Ck Other accued expenses
[zcount Percentage for Charges 2.000% Fer Tran Fee for Charges 2.00
Dizcount Percentage for Creditz R.000% Per Tran Fee for Credits 100
[ Current Period 05 Period Tao D ate Year To Date ]

Paymentz Recered .an .00
Payments Aefunded .00 .00

[ Accept l Lancel l Delzte )

22. In the Credit Card Options screen, under the Credit Card Setup menu, check
Register Processing. Thisisrequired for cash drawer processing.
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5 IIG Credit Card Options (ABC) 6,/30/2014 -] x|

1. Main ] z.ﬂdditionall 3 ACH ] 4. Irtegrate ] 5. Printing ]

~—Bank Reconciliation

Summary per Day |:|

Post Bank Reconcilation by |B|:|th ﬂ|

«— Integrate Credit Card with
General Ledger Account Receivable
feqr Bank Feconciliation

[l ]

[ Accept l LCancel

23. Under the Credit Card Options menu, select Terminal Control Maintenance.
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se [ /P Terminal Record Maintenance (ABC) 6/30,/2014 - |EI|£|
—T erminal
Teminal 1D/ T100 | 4 4 B Bl Description| Maint terminal
Regzter [0 T101 C% Location
~— Optionz

Credit Card Allowed in Sales Order
Credit Card Allowed in lnvaicing
Debit Pin Pad Inztalled

CC Swipe Reader [nstalled

LIUISIRIE]

— Location Merchant Code
Default Merchant Code [Swiped] Q0oo Ck Test Merchant

Default Merchant Code [Feyed) aan Ck Test Merchant
Merchant Code Gift Cards 0000 Ck Test Merchant
Merchant Code Debit Cards o0oaa Ck Test Merchant
Merchant Code Checks 0000 Ck Test Merchant

—IIG POS/Fast Sale Setup
Feceipt Printer Ornly
Receipt Printer T est PO ﬂ Receipt Printer

Frint Receipt Mezzage
Receipt Megzage File | MyGohar\Gohar DYMASMWASEOOMCCP_POSYMASSONH | 5= @ Show Text

[ Accept l Cancel I Delete ld;b] .

a. If you are on the terminal that will be printing the receipts, click on the terminal icon to
select the correct terminal .

b. Inthe 11G POS/Fast Sale Setup section, you may check “Receipt Printer Only”,
which will only allow printing to the receipt printer.

c. Select the Receipt Printer from the list that shows in the drop box for that station.
The program will verify that the printer selected is areceipt printer based on the printer
setup donein step four.

e. Click Accept to save these changes.

24. Now, go to the Sales Order Main Menu, and select Fast Sale Entry. If Fast Saleis
set for Auto Increment Invoice Number, you will need to cancel the invoice to enable the
Defaults screen.
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25. In the Fast Sale Defaults, uncheck the “Bypass Print” (Y, N) prompt box.

=¢Default ¥alues for Fast Sale Data Enkry x|

Mert lnvoice Mo, | 01007113

[ Irwoice Date B/30/2014 |50 _ Print Irvniice [w]
Invaice Type Standard Invaice v | Bpass Print [Y.N] prompt []
Ship D ate B/30/2014 T
Ship Via Q,

FOE

Wi arehouse o Ck EAST waREHOUSE

Sales Tax Schedule %

Auta Default Quantity Ordered ta 1

&uto [ncrement [nvoice Mumber []

Process Sales Order []

Force For Full Papment

Cazh Customer m-ABF Ck
American Business Futures

Replace Customer's Default Sales Person

Uszer Logon | [IE Q

| ok | Cancel ]

Select or create atransaction, and process it through until the print dialog appears. Select
the local printer you defined for this workstation and print the receipt document. Do not
select the STANDARD form, use a new form so that the terminal will remember the new
form.. Now go back into Fast Sale Defaults, and check the “Bypass Print” box again.
The receipt printer will stay selected for future use.

Note: The drawer kick command will be sent to the receipt printer specified in the CP
Terminal Maintenance if the terminal isa POSRegister terminal. It isotherwise
ignored. It will be sent to the receipt printer specified for both receipt and invoice
printing.

Codes used for the Epson TM88I1 printer:

Printer Mode | Description Hex Code

Bl Open cash drawer | 1014010005

CP Cut paper 1B69
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Register Only Terminal processing

The Pos/Register Terminal check box has been added to the Terminal Control
Maintenance program of 11G Card Processing Setup menu.

se /P Terminal Record Maintenance (ABC) 6/30/2014 - |EI|5|

~—T erminal

Teminal ID| T100 | |4 4 W Diescription| Maint terminal
Register |0 T1M % Locatian

~— Options
POS /Reqister Terminal

Credit Card Allowed in Sales Order
Credit Card Allowed in lnsoicing
Drebit Pin Pad |nstalled

CC Swipe Reader Installed

LIUIEIE]E]

— Location Merchant Code:
Default Merchant Code [Swiped] aan Ck Test Merchant

Default Merchant Code [Feved) aan Ck Test Merchant
Merchant Code Gift Cards o0oaa Ck Test Merchant
Merchant Code Debit Cards 0000 Ck Test Merchant
Merchant Code Checks Qooa Ck Test Merchant

~—IIG POS/Fast Sale Setup
Fieceipt Printer Only
Receipt Printer Test PO ﬂ R eceipt FPrinter

Frint Feceipt Meszage
Receipt Message File | %\GoharsGohar_DAMASYMASSODNCCR_POSAMASIONH | 5] @ Showe Test

[ Accept I LCancel I Delete Idfb] .

The POS/Register Terminal check box is only available, along with the Register 1D
field, if the Register Processing is enabled in the system.

The “Print Receipt Message?” check box, Receipt Message File field, and Select
Receipt Message File and Show Text buttons are availablein the 11G C/P Terminal
Record Maintenance.
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—IG POS/Fast Sale Setup
Receipt Printer Oy
Feceipt Frinter Test PO ﬂ Feceipt Frinter

Frint Feceipt Meszage
Receipt Meszage File | WwGohar\Gohar DYMASYWAASSOOMCCP_POSYMASIDNH | |5 ﬁﬁhnw Text

Select the “Print Receipt Message?”” check box to activate the Receipt Message File
field with Select Receipt Message File button. The Select Receipt Message File defaults
to showing files with the extension of “.txt”. When afile is selected the Show Text

button is enabled to allow opening the selected .txt file.

Note: the user must use Notepad or a similar text editor. Using Microsoft Word,
WordPad, or Excel will create aninvalid file.
Hereis an example of “.txt” file opened:

=k
File Edit Format Yiew Help

Receipt Test] -
Feceipt Test 2

Comment 1

Comment 2

[

Note: Thisfile'sinformation can be any length, but should
be formatted for the receipt printer (e.g. should be no more
than 40 characters wide for each line). There can be a
different text file for each company and terminal.

The 11G Fast Sale Receipt Printing program allows for printing the selected file's lines
at the end of the Receipt Printing form.
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1=
é._—';Ebm_;@g » M|t H+ gn @, -
I Main Report |
ABCDistribution and Service Comp. L
Mon-Fri 9to5 Sat 10t2
InvNbe. 07000674N 6/30/2M4 01-ABF
HOM 2DRAWER LETTER FLE /O LK Whee: 001 EACH
1001-HOM-HZ252 1.00 81.480 g1.48
oo Sub-Tatal: g1.48
Discount 0.00
Sales Tax 0.00
Freight: 0.0o
Payments: 0.00
Balance: g1.48
Receipt Test
Receipt Test 2
Commerit 1
Commernt 2

4]

=

Current Page No.: 1

|T0ta| Page Mo.: 1+

|Zoom Factor: 100%

The PRINT RECEIPT MESSAGE and RECEIPT MESSAGE FILE PATH columns

have been added to the Terminal Control Listing.

=E /P Terminal Control Listing - |E||1|
& & B[] T e s &-
I Main Report |
C/P Terminal Control Listing
ABC Distribution and Service Corp. (ABC)
By Terrminal iD
LCProcessngIn T emnal Hecept Prnt Hecept
Temnal Descaption/ POS Merchant CCSwape PnPad Regster Printer Message
1] Location Register Codes Reader Instaled 50 [NV D Recoipth i Pt ||
T Maint terminal Yes 0000 ho No Yes Yes  TiON
lululi}
POSIMAS S0Home T extOut Receipthl
0oon
o bt
lululi}
lululi}
Ti02 Currert Terminal Armen . o000 Ma Ma Yes Yes  TI02 Mo Mo
ARMEM 00no
ooon
oo
lululi}
d
«| | »
Current Page Mo,: 1 Total Page Mo.: 1 Zoorn Fackor: 100%
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Register Open/Close

The Register Open/Close program has been modified to run when Fast Sale Entry,
Sales Order Entry, Invoice Data Entry isfirst run for the day.

s [ /P Register Opening,/Closing - | Ellil

Register ID | T1071 |

Dezcription | Maint kerminal

Location
Shatus CLOSE Opened By |
Open D ate N

Open Time |
| openngca )

If the Register is closed, click Open to open the register and launch the Fast Sale Entry,
Sales Order Entry, Invoice Data Entry, Customer Payment Entry and AR Invoice
Entry.

The Open button is disabled for open register.

=¢ [ /P Register Opening /Closing - | I:Ilil

Register ID | T107 |

Description | kM aint terminal

Location

Status OPEN Opened By IG | iig
OpenDate | 8/18/2015 |
Open Time | 05:13 P |

| opengCar )

[ Accept I LCancel [ Open l Llose L

After the Register is opened the user is returned to the corresponding entry.

The Accept button is disabled for closed register.

If the Register is open, click Close to close the register. The program will generate a
summary receipt and open the cash drawer.
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loix]
& & B[ Fa [ n s &-

I Main Report |

Summary Of Current Batch

ABC Distribution and Service Corp. (ABC)

flegister I TI07

Descriptior haint terminal

User IDx (113

Batch Humber: 028

Dpen Date: a8/18:2015

Dpen Time: 06:14 FM

Close Date: BAE2015

Close Tme 06:17 Ph

Dpening Cashc 200.00

AMEX TOTAL: 252.00

CASH TOTAL: BO7.40

CHECK TOTAL: 41254

BATCH TOTAL: 1,272.04

K4
| | B

Current Page Mo.: 1 |T0ta| Page Mo.: 1 |Zoom Factor: 100%

The Open/Close All Registers and Supervisor Close Register programs have been
modified to process only Terminals specified as POS/Register Terminal in the
Terminal Control Maintenance.

The Daily S/O Payment Deposit Journal, Daily A/R Payments Journal and Open
A/R Payment Journal programs have been modified to process only Terminals specified
as POS/Register Terminal in the Terminal Control Maintenance.
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Register Reconciliation

After closing Register you may run the Register Reconciliation to reconcile the receipts
and making sure everything adds up.

sx¢Register Reconciliation (ABC) 8,/18/2015 - |EI|E|
Feqister | Ck L O | Batch Ma. Ck
Diezcription Batch Clozed
Location

Quick Raw 1 | =

| F{Type |.-'-‘-.mu::untBu:u::keu:| Collected &movint Dven"Shnrt|

Select the Register ID and Batch number. Upon selecting a batch the Date and Tme,
when the Batch for current register has been closed, are displayed.
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=x¢Register Reconciliation (ABC) 8/18,/2015 - |I:I|£|
Register IO 7100 - 14 4 B Bl Batch Na. [za %
Deszcription k4 aink terminal Batch Cloged | 841872015
Location 0617 P
Quick B ow | =T

F/Tope |.-'1‘-.m|:|untB|:u:|keu:| Collected Amount I:Iver.-"Sh-:urt|
1 | AMEX 252,00 252.00 0
CASH BO7.40 E07.40 0

2
ﬁ CHECK 12 64 ........................ 41254 o0

The Register Reconciliation lists all payments processed by the selected Register ID up
tothetimeitis closed.
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Register Reconciliation Recap

The Register Reconciliation Recap report prints the information of Register
Reconciliation for the selected Register IDs and Batches. The information can be printed
at any time before the Register Reconciliation fileis purged.

=2E Register Reconciliation Recap (ABC) 7/24,/2015 - |EI|5|
Report Setting | STANDARD Q, ﬂ
Dezcriphion Sales Order Recap
~— Setting Options
Type Public ﬂ Print Repart Settings |:| Mumber of Copigs 1 ::ll
Default B eport Three Hale Punch []
~—Reqizters to Print : :
[ ] Purge Register Reconciliation File &fter Printing? (3 Print Only Last Batch () Print All Batches

% Range Batch

— Selections
Select Field O perand | Walue | |
Riegister ID Equalto - 1100 q |

K.eep Window Open After - - ‘
&dobe POF ﬂF‘rint [] Preview [ ] [ ol I Preview l Setup l.:E

The following options are provided:

Print Only Last Batch — this option is selected by default. It prints only the last closed
batch for the selected Register ID.

Print All Batches — select this option if you want to print all batches for the selected
Register ID.

Range Batch- you may select this option if there is Register ID selected. Upon selecting
this option Batch Number field is added to the Selections to alow printing the report for a
range of batches.

Purge Register Reconciliation File After printing? — select this option if you want the
information for the selected batches to be removed from Register Reconciliation file after
itis printed.
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=xeRegister Reconcilliation Recap

£ & B |2 Ea
IMain Feport |

=101 %]

e

-

Register Reconcilliation Recap

ABC Distribution and Serwvice Corp. [ABC)

CASH o -

CHECK. - CHECES

1

Reqgister IO Ti01
Batch Humber: 128
Description: gint terminal
Location:
Opezning: 200.00
Receipts: 1.072.04
Refunds: 0.o0
Im Oravwer 1.272.04
AMEX - AMERICAN EXPRESSSOFTIRMA,

INVOICE 0100172 [N

AMEX  SubTotal:
AMEX OvertShaort Adiustmert:

AMEX Total:

CASHCURRENCY

INVOICE 0100171 IN

CasH SubTotal:
CASH DvenShort Adjustment:

CASH Total:

INVOICE 0100172 [N

CHECK SubTotal:
CHECE OwerShort Adjustment:

CHECE. Tatal:

Eatch Taotal:

Open Date:
Open Time:
Close Date:
Close Time:

252.00

252.00
0.0

407 .40

407.40
0.0

407 AL

41264

41264
0.0

1,072.04

021202015
0f:14 Phd
02:122015
0G:17 P

Current Page Mo, 1

[Total Page Mo.: 1

Zoam Fackar: 75%:
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Appendix

Gift Certificate Processing in I1G Credit Card and I1G POS

Processing Gift Certificates requires tracking the liability the store has generated by
accepting payments in advance, which isreally what a gift certificateis. There are
several methods, with pros and cons for each.

One issue that we must stress isthat Gift Certificates have afairly long life. There are
both Federal and State statues that cover how long these must honored, and what the
merchant may do to limit the liability. We suggest that you consult an experienced
business attorney for your store (or stores) area on what requirements you must meet for
gift certificates.

Preprinted Gift Certificates:

These are generaly in fixed denominationsin logical steps (5, 10, 20, 25, 50, etc.) witha
certificate number that is sequential. These are loaded into the system as a serial number
item (ex: GIFTCO05, serial number A000152). This allows you to see al non-issued
certificates.

When sold at the register, the operator selects the correct certificate denomination and the
serial number on the sheet. She would sell as many as the customer needed.

When the certificate was redeemed, it would be treated as a miscellaneous payment type
of GIFTC. To redeem:

1. Setup aGIFTC payment type, and use the Gift Certificate number as the
check/account number.

2. Useadifferent Bank or G/L code to reconcile at the end of the week or month.
3. Any balance remaining on the certificate would be paid out in cash.
Some issues to consider:

1 With today’s printers and scanners, it is easy for criminals to forge US currency,
let alone something simple like a gift certificate. Y ou will need to keep tight
control over the number of gift certificates you havein circulation.

1 Thesame holdstrue internaly. Gift Certificates arejust like checks, and just like
checks, you must keep track of what was issued and what is remaining.
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71 Gift certificates cost money to print, process, and redeem, in the form of labor and
the certificates themselves. We suggest that you keep a close eye on these costs,
because in most retail markets, there isn’'t awhole lot of room in the margin.

On Demand Gift Certificates:

These are generated using the Sales Order Invoice function, and using a custom form to
print the certificate. We recommend printing on check stock, where the lower third isthe
gift certificate, and the upper two sections (stubs) would print a duplicate receipt of the
moniesreceived. Unlike the pre-printed gift certificates, you must process these
individually, because the invoice is the certificate.

Because these are generated “on demand” you won't be able to track them as serialized
inventory. So you would use either a generic item number (GIFT CERT) or a
miscellaneous item or charge.

Redeeming them is the same as with pre-printed gift certificates.
Some issues to consider:

1 We strongly suggest that you turn on the Retain Detailed Invoice/Shipping
History, Retain Deleted Invoices, and Retain Comment Linesin History asa
precaution.

"1 Periodically review the value of sold gift certificates versus redeemed gift
certificates. Thisisyour Open Gift Certificate Liability.

Soecial Gift Certificate Programming

I1G can assist you with programming to meet your specific industry and business needs,
and we are also happy to assist you or your reseller in setting up Gift Certificate
Processing.

Gift Card Processing:

Gift card processing is quite different from Gift Certificates. Gift Cardsistreated like a
credit card through the credit card software.

Thiswill require some setup and I1G will set it up for you as part of the card processing
software setup. Y ou will need to review this with your reseller and/or 11G regarding costs
to set up and use Gift Cards.
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