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Installation Instructions and Cautions

PLEASE NOTE: SAGE 100 ERP must already beinstalled on
your system before installing any 11G enhancement. If not
already done, perform your SAGE 100 ERP installation and
setup now; then allow any updating to be accomplished
automatically.

Once SAGE 100 ERP installation and file updating is complete,
you may install your 11G enhancement product by following the
procedure below.

Wait! Before You Install — Do You Use CUSTOM OFFICE?

THIS IS AN IMPORTANT CAUTION: If you have Custom Office installed, and if
you have modified any SAGE 100 ERP screens, you must run Customizer Update after
you do an enhancement installation.

But wait! BEFORE you run Customizer Update, it isvery

important that you print all of your tab lists. Running ..
Customizer Update will clear all Tab settings; your printedtab | AN aSte’”S_k Ina
list will help you to reset your Tabsin Customizer Update. window'’s title bar
Custom Office isinstalled on your systemif thereisan asteriskin{ indicates that the
of the screens. The asterisk indicates that the scr een chan screen has been
modified. This
means that
ﬂj * gales Order Entry (111) 06,/12,2006 -CU stom Office is
installed.
Order Murnber Qb E’% @ @ @ @ [ """
1. Headsr I 2. Address ] 3. Lines I 4 Taotals Follow all the
- . S T instructions on
| Jreerbae et Tvpe this page before
Cuztomer Mo L you run
Customizer
Ship To Addr Update!
Terms Code
Clim Mok ) Clnirm Wfis
INFORMATION INTEGRATION GROUP 877.475.4092
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Regqgistering 111G products

[1G Enhancement should be registered to be able to use it. If registration is not
performed, the enhancement will work in a demo mode for alimited time period. The
registration can be still done during the demo period.

Select the 11G Product Registration program under the Library Master Setup menu
of the SAGE 100 ERP.

If thisoption is not listed under the Library Master Setup menu, go to the main menu,
and select Run from the File menu. Typein SVIIGR and click OK.

S [IG Master Developer Enhancement Registration Kl W=

Reqiztered Customer G

~—Fieqistration Informatior

Reseller Mame
Serial Murnber 1111111
Custormer Mumber 2XR22XI22
Uszer ey 33333333333333333333
Product Key 5R555 5R555 5R555 5R555 5R555
Enhancement Lewel Releaze Date  Serial Mumber Unlocking Fey [n]4
Il E nhancement A BBAAAAAAAAAAAAY, | | BEBBER

Level

Ehhancernent
11 Enhancement

Release Date | Senal Mumnber

e

1] | 2
[ Print Regiztration Form ]

| | G | TST | Br24/2013

Enter Serial Number and Unlocking Key provided by 11G, and click OK.

If multiple I1G Enhancements are installed, Serial Numbers and Unlocking Keys should
be entered for each enhancement.

Use the Print Registration Form button to print
I1G Registration Form.

INFORMATION INTEGRATION GROUP 877.475.4092
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ODBC Security

After installing an 11G Enhancement; it isvery important
to verify whether or not the Enable ODBC Security within
Role Maintenance check box is selected in the System
Configuration window of your system. If it is selected you
must assign ODBC security permissions and allow accessto
custom data tables/fields for the Roles defined in your
system.

ODBC Securty
Enable ODEC Security within Role Maintenance

Role Maintenance

After installing an 11G Enhancement, permissions must be
configured for newly created Tasks and Security Events.

=x¢ Role Maintenance {ABC) 6/17 /2014

Fale ADMIN 4 kR

Descrption | Admin

1. Tasks 2. Security Eventz| 3. Module Dptinns] 4 SData Seu:urit_l,l] 5 ODBC Seu:urit_l,l-

Common Information

Cuztorn Office

Customer Relationship b anagement

Development Studio

eBuginess Manager

Fixed bzsets

General Ledoer

[IG Card Processing
¥ Maintenance/D ata Entry

Mizcellaneous Tasks

Reparts/Farms

Setup Options

|Jpdate/Period End

00 HFH MMM

AR EEE R E R R R
D EE E

=10l x|

[ |

[ |

[ Accept l Cancel I Delete ldEblGl
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Use the Security Events tab to assign security events available for 11G Card
Processing for the current role:

s2¢ Role Maintenance (ABC) 617 /2014 - |EI|5|

Rile ADMIN M4 bl

Descrption | Adrmin

1. Tazks £ Securty Eventz] 3 podule Dptinns] 4 5Data Securit_l,l] 5 ODBC Security

» Commot Infarmation ;I
 Developrent Studio
¥ eBuziness Manager
v Fived Azzetz
@ General Ledger
[IG Card Processing
ACH Dizplay Bank. Account
ALCH Frint Bank. Account
Allovs Access to Private Batches
Allow E diting of CP terms code in Sales Order,5/0 and A/R Invaoice Data Ent
Allow Supervizor Rights

Allow Updating of Jaurnals from Presigw _Ij
1| i B

[ Accept I Lancel I ekele ldEblGl

OEHHKHEH

Allow Access to Private Batches- Makes any batch marked Private available to the
user.

Allow Editing of CP Terms code in Sales Order, S/O and A/R Invoice Data Entries
—Allows the user to edit the CP Terms Code in the Sales Order, S/O and invoice Data
Entries.

Allow Updating of Journals from Preview- This security event allows users to update
CP journals and registers from the Preview window without printing a hard copy of the
register.

INFORMATION INTEGRATION GROUP 877.475.4092
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Introduction

Credit Card Processing (CCP) enhancement is designed for payment processing.
CCP links to Accounts Receivable, Sales Order, Point of Sale, General Ledger,
and Bank Reconciliation. CCP tracks all transactions for auditing and security.
Approved transactions cannot be deleted, only reversed. CCP supports all the
most popular credit cards, VISA, MasterCard, Discover, American
Express/Optima, T&E cards such as Diner’s Club and JCB cards, and as well as
checks. Debit cards are supported for certain card processors. Check Guarantee
authorizations are aso supported, with some limitations, depending on the card-
processing package integrated (PayWare and Sage Payment Solutions). Please
note that your check processor and your credit card processor do not have to be
the same.

CCP is controlled on a termina and module basis. Terminas that are not
authorized for access do not see CCP functions.

Credit card input and validation occurs at the Accounts Recelvable Invoice, Sales
Order, Invoice, or IIG Point of Sale Totals screen. Depending on the setting
selected for the terminal, Credit Card entry may be enabled or disabled by
terminal and module (A/R Invoice, Sales Order, Invoicing, or Point of Sale).
Magnetic card “swipe”’ readers may or may not be configured for each terminal as
well.

The programs alow for manual entry of unreadable cards, and also verbal
(forced) approvals. In the Interactive mode the authorization cycle takes 20-40
seconds, and will handle multiple simultaneous requests per cycle. If atermina's
request comes too late in the cycle, the terminal's request is buffered, and the
program automatically will start a new cycle and process the buffered requests. In
IP mode the cycle timeistypically 3-5 seconds

The A/R Invoice, Sales Order, Invoice, and I1G Point of Sale forms provide the
ability to print the transaction type, card number, authorization number and
amount charged.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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Credit Card Setup

When starting the CCP module for the first time, the Credit Card Setup Wizard appears
allowing you to configure defaults for data entry, form printing options and some other
options.

=xCredit Card Setup Wizard d |

Welcome to the Credit Card Setup
Wizard

Thiz wizard helps you configure vour defaulks for data entry, form
printing optionz, and zeveral mizcellaneous options.

Click. the fallowing link for help on bow b zet up vour Credit Card
miodule far a new compary.

Set Up Credit Card for a New Company

To continue, click Mest,

< Back l LCancel

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Define Data Entry Oplions ™
Define Credit Card Entry oplions. .
Select the curent Credit Card hizcal year. ﬂ

Select the current Credit Card accounting perod. | 04 ﬂ

Mext Credit Card Tranzaction Ma. ao00ot
Mumber of Days To Retain Transaction Histary 1]

Ipdate One Step Invoices and/or Orders/lnvoiced Orders |:|
Skip Approval Display? []

B ook./Ship Procezsing
Preatharization? ]

< Back l Mest » l LCancel

Credit Card System Options

Select the Credit Card System Options program under the 11G Card Processing
Setup menu.

Main tab

The Allow CC For All Terms check box isintended to allow use of credit cards for all
terms codes. If checked, the terms code checking for CCP is disabled in Sales Order,
S/O and A/R Invoice Entries. Note that this modification does not affect the batch
programs that use the CCP terms code as the trigger for processing.

Note that if the Customer has the CCP terms code, the lockout of changing thisterms
code remainsin effect and ignores this checkbox.

INFORMATION INTEGRATION GROUP 877.475.4092
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5 IIG Credit Card Options (ABC) 4,/25/2014 -] x|

1 Main ] z.ﬂdditionall 3 ACH ] 4 Integiate ] 5. Printing ]

Require Divizion Proceszing
/L Segment for Postings Location ﬂ
Past Ta The General Ledaer [n Detail
Allowe CC For All Terms Codes ]
Order Deposits Account 2071-00-00 QQ

Customer Deposzitz
Current Credit Card System Fiscal Period and Year | 04 ﬂ 204 ﬂ
Mext Credit Card Transaction Mo. 000000
Mumber of Days To Retain Tranzaction History 365
Account Receivable Terms Code for Credit Cards |09 C% Term CCP

[ Accept l LCancel

On the Main tab, thefirst three options are defaulted from the Accounts Receivable
Options. They can be changed for the Credit Card module.

Check the Require Division Processing box to process customers by divisions.

Select from the G/L Segment for Postings drop-down list Department, Location, or
None if you do not want to post by segments.

Check the Post To The General Ledger In Detail box to make detailed postings. This
check box can be changed also when divisions are not used.

Here are the options of the next section of Main tab:

The Order Deposits Account field is used to enter the account to which CCP will post
as the payment offset account. Please note this Deposits Account must be the same as
the Deposits Account assigned in Sales Order Options.

The CCP module handles checks and credit cards. We recommend that you use our
register system if cash is handled frequently.

Note: The standard MAS 90 system will post the net invoice amount from Sales Order
Invoice to the Accounts Receivable detail, showing the Check Number received. The CCP
module will post individual paymentsin detail to the A/R history.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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The Current Credit Card System Fiscal Period And Year field is used to enter the
current period or month and the current fiscal year. Thisis needed for correct posting to
the General Ledger and Period End Processing.

The Next Credit Card Transaction Number is used to generate a slip number for
receipts when used in the restaurant environment. Used in 11G custom packages only.

Number Of Days To Retain Transaction History - Type the number of daysto retain
transaction history. Transaction history past the number of days entered will be purged
automatically during period-end processing.

If the Number Of Days To Retain Transaction History is set to 999 no transactions
will be purged during the Period End Processing.

Enter the Accounts Receivable Terms Code For Credit Cards. Thisis the code that
CCP will activate on to accept entry for credit cards and checks and for processing of
orders and invoices.

Additional tab

5= I1G Credit Card Options (ABC) 4/25/2014 - =) =]

1 Main ] z.ﬂdditionall 3 ACH ] 4 Integiate ] 5 Printing ]

—Book/Ship Proceszing
Book/Ship Processing |:| ‘ Skip Approval Dizplay |:|
Pre.autharization

Pre-fwith Additional 2

~—Multi Merchant Processing
Multi-terchant Processing for thiz Compaty

Drefault Merchant Code 0ooz Qb Drefault Mench
Internet Merchant Code 0000 C% Test Merchant

{Ipdate One Step [nvoices and/or Ordersdlnvoiced Orders

Set up Payment Tupes

Check the Book/Ship Processing box to indicate that this company is using the
Book/Ship preauthorization system for Mail Order companies. This allows longer pre-
authorization times, up to 30 days, by payment type. The length of time per payment

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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typeis card processor dependent. Check with your credit card processor if thisincludes
the day of transaction. You will set the number of days until preauthorization expiration
in the payment type maintenance.

Note: Your credit card processor may not support book/ship. Check with your card
pr 0Ccessor .

Check the Preauthorization box to indicate that this company will use pre-
authorization for credit cards. If Book/Ship is selected above, Pre-Authorization is
automatically selected and locked. Also, if 11G’ s Business To Customer Enhancement
for the e-Business Manager isinstalled, Pre-authorization is automatically turned on.
Pre-authorizations differ from Book/Ship in that Pre-authorizations are only valid for
five (5) calendar days. Check with your credit card processor if thisincludes the day of
transaction.

Note: Book/Ship and Preauthorization options are currently not available with
NOVUSDiscover.

Check the Multi-Merchant Processing to indicate multiple merchant IDs and open the
next field where ID Number will be added. Note that no merchant code can be selected
until the global merchants are set up in alater step.

The Default Merchant Code and the Internet Merchant Code are the Card Processor
Merchant Account codes for this MAS 90 company code. The Internet Merchant
Code will be used for EBM.

These Codes will be used, if neither of the Default Merchant Codes is specified for the
current Terminal in the Terminal Control Maintenance.

Check the Skip Approval Display box to not display Approval messages when
entering deposits in Sales Orders, S/O Invoices, and A/R Invoices. Note that Decline
messages (if deposit is not approved but declined) will be always displayed independent
of this option.

Check the Update One Step Invoices and/or Orders/Invoiced Orders option and the
CP journal will be updated only for one step invoices. In this case the S/O Order
Deposit Journal will update the orders not invoiced yet and the ones already invoiced.

When this option is cleared and you are running the S/O Invoice Payment Journal
program, the CP journal will be updated for one step invoices and orders already
invoiced.

And in case of running the S/O Order Deposit Journal program (without selecting this
option) only the orders not invoiced yet will be updated.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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Click the Set up Payment Types button to create al the necessary Payment Type
records in both C/C Payment Type Maintenance and A/R Payment Type
Maintenance.

sESage 100 ERP x|

j) Standard IlG CCF payment bypes are now set up.

If POSisinstalled the "CHNGE" Payment Type record will be created in C/C Payment
Type Maintenance and A/R Payment Type Maintenance.

The “CHNGE” Payment Type should be setup same as CASH record and should use
the same accounts.

ACH tab

5 IIG Credit Card Options (ABC) 4,/25/2014 -] x|

1. Main ] z.ﬂdditionall 3. ACH ] 4 Integiate ] 5. Printing ]

Enable ACH

Fre-Mates Required

Mext ACH Batch Murnber 0oaaoa

[Dapz To Retain ACH files 030

Bank Menzhant Code nom Ck Test Merchant 2

ACH MACHA file path WG oharGohar_DWWASWASEO0NCCP_POSWMASIACH_Path
et ACH Trace Murnber 0oaaoa

[ Accept l LCancel

Enable ACH? — Select this checkbox to enable ACH processing (Refer to ACH
Processing section for details).(coming soon)

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Pre-Notes Required? — Check this box only if your bank requires Pre-Notes. Leave
unchecked to disable pre-note processing.

Next ACH Batch Number —Is the sequential batch number the system uses to track
pending and submitted batches. Thisisthe next batch number the system will open.

Number of Days to Retain ACH Transaction files— A period from 1 to 999. If zero
the system will keep the files indefinitely. However, thiswill slow down the system if
many batches and transmission files are retained. We recommend 90 days.

Bank Merchant Code — Thisisused for processing in the CCP code to separate the
ACH transactions in the CCP reports by merchant code.

ACH NACHA File Path — Thisis the location where the upload files will be placed for
upload. If left blank the system will generate the filesin the company CP data directory.

The directory button to theright of the field is used for browsing to the directory.
Note, the directory can’t be over 50 characters and must be under the MAS90 folder.

Integrate tab

=@ IIG Credit Card Options {ABC) 4,/25/2014 ) ]
1. Main ] 2. Additional ] 3 ACH ] 4. Irtegrate ] 5. Printing ]
~—B ank Reconciliatior
Summary per Day |:|
Paost Bank A econcilation by Both ﬂ
Mote
_ ; Payrmert
« Integrate Credit Card with————|Merchant
General Ledger le
Register Processing Bank Reconciliation

[ Accept l LCancel

In the Bank Reconciliation section, select the Summary per Day?
option to post one record as a summary of all depositsfor all journals
updated based on the current day date. This option is available only

INFORMATION INTEGRATION GROUP 877.475.4092
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when the Integrate Credit Card with Bank Reconciliation box is
checked.

From the Post Bank Reconciliation by drop-down box you can select
an option to post the bank reconciliation deposit entries for each
journal updated. The following options are available:

. None — select this option to summarize the journal posting for each bank
code and post only the net totals for the journal. The CP journa number is
the bank reconciliation reference note. Thisisthe default configuration.

. Payment — select this option to summarize the bank reconciliation entries
for the journal by the payment type.

. Merchant — select this option to summarize the bank reconciliation by
bank code and merchant code. The bank reconciliation reference will
show the CP journal number and the merchant code.

. Both — select this option to summarize the bank reconciliation by merchant
code and payment type. In this case the program will post to bank
reconciliation grouped by merchant code and payment type.

In the Integrate Credit Card with section, check the boxes to integrate the Credit Card
with corresponding modules.

Check the General Ledger box to post the transactions to the General Ledger. Clear
the box to post transactions to a Recap File.

Check the Accounts Receivable box to access the CCP module from Accounts
Receivable and Sales Order Processing.

Check the Register Processing box to use processing register. Thisis available only if
the Point of Sale moduleisinstalled.

Check the Bank Reconciliation box to post cash deposits to the Bank Reconciliation
module.

INFORMATION INTEGRATION GROUP 877.475.4092
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Printing tab

5= I1G Credit Card Options (ABC) 4/25/2014 - =) =]

1. Main ] g_Additionall 3. ACH ] 4 Integrate ]E:

Sales Orders Murnber of Copies
Sales Invoices
AR Ihvoices

Print Payments i {Custamer Payment Entry

On this tab you can specify whether you want to print paymentsin Sales Order, Sales
Invoice or/and A/R Invoice printings by selecting corresponding option.

Customer Payment Entry —in this section the user can select the number of copiesfor
Customer Payment report to print. This allows printing multiple copies of the report just
when the Customer Payment Entry is accepted.

INFORMATION INTEGRATION GROUP 877.475.4092
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Terminal Control Maintenance

Select the Terminal Control Maintenance program under the 11G Card Processing
Setup menu.

s /P Terminal Record Maintenance (ABC) 4/25/2014 - |EI|5|

~—T erminal

Teminal ID| T100 | |4 4 W Dezcription| Maint terminal
Register |0 T1M % Locatian

~— Optionz
POS /Reqister Terminal

Credit Card Allowed in Sales Order
Credit Card Allowed in lnsoicing
Drebit Pin Pad |nstalled

CC Swipe Reader Installed

LU

— Location Merchant Code:
Default Merchant Code [Swiped] ooz Ck Default Merch

Default Merchant Code [Feved) aan Ck Test Merchant
Merchant Code Gift Cards 0004 Ck Gift Card Merch
Merchant Code Debit Cards 0005 Ck Debit card

Merchant Code Checks QO00& Ck Check Merchant code

~—IIG POS/Fast Sale Setup
Receipt Prirter Only— []
Receipt Printer Test ﬂ

Prirt Receipt Message [

Receipt Mezsage File - | Shows Test

[ Accept I Lancel I Delete Idfb] .

Enter the Terminal 1D or click the Current Terminal 1D button to select the current
terminal.

Enter the Description and Location, if needed.

Check the Credit Card Allowed in Sales Order box to allow I1G Card Processing in
Sales Order Entry.

Check the Credit Card Allowed in Invoicing box to allow 11G Card Processing in S/O
Invoice Data Entry.

INFORMATION INTEGRATION GROUP 877.475.4092
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Credit Card Processing 5.00 19

Check the CC Swipe Reader Installed box, if the program isinstalled in your system.

The Default Merchant Code is Merchant Account code for current company code, and
will be used if the Multi-Merchant Processing option is selected in the Credit Card
Options.

Thefirst Code (Swiped) will be used, if specified. If no, the second (Keyed) will be
used. If neither of the Default Merchant Codes is specified for the current Terminal
here, the Default from the Credit Card Options will be used.

The Merchant Code Gift Cards is used for Gift Card processing.
The 11G POS/Fast Sale Setup section is available only if 11G POS enhancement is
installed.

C/P Payment Type Maintenance

Select the C/P Payment Type Maintenance program under the 11G Card Processing
Setup menu.

Payment Types are the Credit Cards and Checks that CCP system supports. The
program will load the most common types that it supports automatically. Y ou may wish
to delete those cards that you do not wish to accept. However, you may not delete a
payment type with activity, or the default payment types of MC, VISA, AMEX, DISC,
CASH, or CHECK.

INFORMATION INTEGRATION GROUP 877.475.4092
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=eIIG C/P Payment Type Maintenance (ABC) 4,°25,/2014 o ] |

oA bl

Fayment Tope | AkEX

Description | AMERICAN ExPRESS/0PTIMA

Process tupe Credit Card ﬂ
Preauthorization Term [D'avs] 5

Uze Mag Stripe For Thiz Pavment Tupe
Inchude This Payment Type In Bank Dep. |:|
Open Drawer For Thiz Payment Tupe |:|
Default payment Amount To Balance Due
Frocess on Pin Pad? ]

Uszer Defined Payment Data Entrp Field 1 ACCOUMT MUMEER
Uszer Defined Payment Data Entry Field 2 | ACCOUMT BAKE
Uszer Defined Payment Data Entry Field 3 | Ex<F. DATE

Uzer Defined Payment Data Entry Field 4 | AFFROVAL CODE
Bank Code To Use For Fayment Depozit | &
Debit Payments To G/L Account 101-01-00

Security Pacific Checking
% Cazh in bank - Reg. checking

— Fee Accrual

Acciuals BAL Account 220-00-00 % Other accrued expenses

Digzount Percentage for Charges 2.000% Per Tran Fee tor Charges 200
Digzount Percentage for Credits B.000% Per Tran Fee for Creditz 1.00
Current Period 04 Period To Date ‘ear To Date ]
Papments Received 13.00 13.00

Papments Aefunded o0 oo

[ Accept I Lancel I Delete .

For anew type, enter the Payment Type and Description.

Supported payment types are: ACH, ACHCR, MC (Master Card); DISC
(Discover/Novus); VISA (VISA Card); AMEX (American Express/Optima); JCB
(Japanese Carte Blanc); DC (Diner’s Club); CB (Carte Blanc-American); JAC
(Japanese Bank Card-Bank of Japan); CHECK (Checks); CASH (Cash); and CCDPV
(Used internally by the credit card system to indicate partial deposit used from Sales
Orders).

The Process Type isthe payment method for current payment type. For Credit Cards
(MC, VISA, AMEX, tec) it is Credit Card, for CHECK Payment typeit is Check, etc.

The Open Drawer For This Payment Type option only applies if using Register
Processing.
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Check the Use Mag Stripe Reader For This Payment Type box to set up the default
descriptions for the user defined fields. Thiswill also allow the swipe reader to activate
if oneisconfigured in Terminal Control Maintenance.

Check the Default Payment Amount To Balance Due box to select the invoice
amount due as the payment amount. Default is checked.

Check the Include This Payment Type In Bank Deposit box for the Deposit Journal
to include this payment type to update to the Bank Code in the next field.

The next four fields are set up automatically by the system if the Use Mag Stripe For
This Payment Type box is checked above. Thesefields are required for the CCP
system and should not be changed.

User Defined Payment Data Entry Field 1: If thisfield is blank it will be skipped
during entry of Credit Card data. For Credit Card types thiswill be ACCOUNT
NUMBER.

User Defined Payment Data Entry Field 2: If thisfield is blank it will be skipped
during entry of Credit Card data. For Credit Card types thiswill be ACCOUNT
NAME.

User Defined Payment Data Entry Field 3: If thisfield is blank it will be skipped
during entry of Credit Card data. For Credit Card types thiswill be EXP. DATE; for
the CHECK Stype, it will be DATE OF BIRTH.

User Defined Payment Data Entry Field 4: If thisfield is blank it will be skipped
during entry of Credit Card data. For Credit Card types thiswill be APPROVAL
CODE.

The Bank Code To Use For Payment Deposit field is available if Bank Reconciliation
isinstalled and selected in the Credit Card Options. This code is needed for the Bank
Deposit Journal. Thiswill be the account that cash will be credited to.

The Debit Payments To The G/L Account field contains the Bank G/L number to
deposit the cash to. This must be the bank account G/L, not the deposit G/L account.
Y ou may override to specify a sub-account for easier auditing.

The Preauthorization Expiration Period (Days) field will appear if Preauthorization
or Book/Ship is selected. Enter the number of daysto alow pre-authorization. Check
with your credit card processor to determineif thisincludes the day of transaction.

The next four fields are normally maintained by the system. Any changes made here
will NOT show in any journals.
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Enter the Payments Received for this payment type in the current period and year to
date. Normally system maintained.

Enter the Payments Refunded for this payment type in the current period and year to
date. Normally system maintained.

Global Interface Control

Select the Global Interface Control program under the 11G Card Processing Setup
menu.

The settings of this program will be sent to the program processing Credit Card. Credit
Card interface control options affect al the companies, system-wide.

sxe [ /P Global Interface Control Maintenance (ABC) 4,2 - | Ellﬂ
~— [Global Option
Frocess Charges Check Buzinezz State Code 05
Fracess Credits Check Process Type Code | Automatic =
Frocess Pre-twthorizations |:|
Process Forced Transactions Processor Interface Payiw/are Eﬂﬂﬁﬁﬂ
Frocess Card Yerifications []
Process Address Yerfications [
Process Checks
— Paytfare
MLtz e ]
AP User ID APILSER Last Updated Date | 4/25/2014
AP Pazzword adminpaszword Fazsword Expire Days B0
Logging []
Logging Directany DAk ASYMASEIINCCR_POSYMASA0NH omeh &
Test Server URL https://apidemo.ipcharge. netApchapidth. azps @
Prod.Serer LRL httpz: / fapidemo.ipcharge. netdipchapidth. azpy @
Wault Test Server URL | hitps: //apidemo.ipcharge. netfipcadminapidih.ipe {D
Wault Prad. Server URL | kttps: //apidero.ipcharge. netdipcadminapidth.ipe @
Fluzh Batch Flags [ Accept l LCancel l d;b ]

The Process Charges is checked by default. Thisisfor Charge Sales.

The Process Credits is checked by default. Thisisfor refunds.
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The Process Pre-Authorizations is cleared by default. Pre-authorizations are used for
the Hotel and Mail Order industry. Pre-Authorizations expire in 5-7 days. Process
Forced Transactions must be selected if thisis activated.

The Process Forced Transactions is cleared by default. Thisis used for Verbal
authorizations (such as American Express).

The Process Card Verifications is cleared by default. If selected, the program checks
cards, but does not reserve credit. Used in the Mail Order industry. Only some card
processors support this function. This feature allows the system to send the zip code and
address of the purchaser to the card processor for verification. This reducesfraud in

mail order (and qualifies for alower discount rate). Y ou must notify your card processor
to activate this feature.

The Process Address Verifications takes the first 20 characters of the billing address
and the ZIP Code and uses this information for verification. Important for internet and
mail orders.

The Checks Business State Code is cleared by default. Enter your business state
abbreviation.

In the Check Process Type Code field, select Automatic, Driver’s License, or MICR
Reader. Automatic is to accept checks for payment without verifying. Driver’slicense
and MICR (Magnetic Ink Code Recognition) records will be verified.

In the Processor Interface field, select the installed Card processor:
None — means no Card processor is installed.

Sage Exchange — enables credit card processing using Sage Exchange. For this
option it is necessary to configure respective Sage Exchange settingsin the 11G
Integration for Sage Payment Exchange screen launched from the Global
Merchant Maintenance.

PayWare Connect- upon selecting this interface the PayWare section is enabled
for respective settings:
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— Payhfare
M ultivizer

Logging
Debugging

Logaing Directon WaoharhGohar_DhkASYMASEIONCCP_POSYMASAONHomeh T extOut
Test Server URL hitps: //apidemo.ipcharge. net/ipchapidth. azps

Prod.Server LIRL httpz: /apidemo.ipcharge. netdipchapidh. aspe
Wault Test Server URL | https:#/ apidemo. ipcharge. netdipcadrinapidth.ipe

OOOOF

Wault Prod.Server URL | https: //apidemo.ipcharge. netAipcadminapidth.ipo
Fluzh Batch Flags [ Aocept [ LCancel Id;b

Multiuser —if checked, it will allow more than one transaction at atime to the
PayWare Server.

—_—

Logging - Select this check box to activate the CC transactions logging. Thelog is atext
file that includes credit card transaction requests to and the response received from
PayWare. Thelog file nameis“iig_ccp_tran.log” and islocated in the specified Logging
Directory. Clear this check box if you do not want to activate the logging.

Debugging - Select this check box to display the credit card transaction requests sent to

and the response received from PayWare. Clear this check box if you do not want to
display the credit card transaction requests and responses.
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Global Merchant Maintenance

Select the Global Merchant Maintenance program under the 11G Card Processing
Setup menu.

s2E [IG Merchant Code Maintenance (ABC) 6/20,/2014 - | Ellil

Merchant Code 0000 - | 4 B Bl
M arne T ezt Merchan

Addreszs 457 Palm Dr

STE 200

ZIF Code 91202

City Glendale State | Ch

Country 154 C% IInited States of America

Telephone [818) 956-3744 Ext 216

Merchant Murmber 843620007000

E-mail &Addrezs webmerchanti@tzys, com [

— YWaice Autharization Telephone Murnber

VizgadC (800 BEE-1212 Viza/MC Merchant # | 41234564854654
Arnies [8EE] 5551212 Amex Merchant # 37BE346546454E5
Dizc/Movuz [BRE) B30-1212 Movus Merchant # E123456465465478
B ark Phone [318] BEE-1212 Bank Merchant # 13213233

[ Accept I Cancel I Delete Iél .

Enter the Merchant Code and Name.
Fill in the contact information.

Enter the Voice Authorization Data. The left column is the phone number to
call and the right column (Merchant #) is your company’s merchant number for
that card processor or bank.

The PayWare Connect button is enabled if PayWare Connect is set as the Processsor
Interface in the C/P Global Control Maintenance:

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202



Credit Card Processing 5.00 26

It is necessary to configure respective settings for a Merchant Code to be ableto
connect PayWare server:

ﬂ
Merchant Code | 0oo1 | |Test Merchant 2 |
Test/Production Test ﬂ Processor Code |TSYS ﬂl
Level 3 Processing
Merchant \web Site URL | @
Merchant Type | MOTO ﬂl
Merchant Curency Code | US4 Default Commodity Code | 4114521234
Merchant TAs 1 - 4 Tam1
Thsz2
TAs3
Thnd
terchant Code
Client 1D
Merchant Key |
APl Usger 1D APIUSER |
APl Pagzworg | messssssssmis q Pazsword E xpire Dayps Lazt Updated Date :

I Ok ] Cancel ]

If Sage Exchange is set asthe Processsor Interface in the C/P Global Control
Maintenance the Sage Exchange button becomes available on the Merchant Code
Maintenance allowing to configure respective settings for Sage Exchange Processing:
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= IIG Merchant Code Maintenance (ABC) 7,2 /2014

=101 x|

Merchant Code | 0007 ld 4 B [
i ame T ezt Merchant 2
Addresz 457 Palm Dir
STE 200
ZIF Code 91202
City Glendale State | Ch
Country 154, C% Inited States of America
Telephone [818] 95E-3744 Ext 216
terchant Murmber 8436200070002

E-mail Addresz

webmerchant@tzys, com

K

YizasdC
Amex
Dizc/Movus
EBank Phone

— Woice Authaorization Telephone Murnber

[500) 5551212
[866) 5551212
[866) 530-1212
[518) 5551212

Amex Merchant #
Movuz Merchant #
Bank Merchant #

Yiza/MC Merchant #

41234564654654
37BE34654E454E5
E1234564654E5478
13213233

[ Accept l Cancel l Delete IdEbl ,

Enter the Sage Exchange Virtual Terminal 1D and merchant key for avalid processing
account. Thisinformation is provided from Sage Payment Solutions.

sxe [IG Integration for Sage Payment Exchange

terchant Code

Yirkual Terminal (D

terchant Key

Qooo
Sage Exchange Proceszzing Setting

Test Merchant

X

| ok | Cancel |

If valid information is entered here the Virtual Terminal 1D and Merchant Key fields are
updated for credit card Payment Type in the Payment Type Maintenance and Valid
Processor Connection is automatically checked.
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Credit Card Operations
Sales Order Entry
Select the Sales Order Entry program under the Sales Order Main menu.
=@ Sales Order Entry (ABC) 6/20,/2014 10 |
Order Mumber (0000122 - [ 4 4 b B = [Cnp_l,l_fmm...] [ Defaults... l [Eus_tnmer...” Credit... ]
1. Header ] 2Addess | 3lies | 4 Totsk | 5 CreditCarg |User | userio =
Order Date | 6/20/2014 |50 Order Type | Standard Order j taster/Repeating Ma. Q§
Cuztomer Mo, | 01-ABF Ck E% American Business Futures
Cust PO
Ship TaAddr |2 Q§ Amenican Business Futures
Terms Code Q, TemCCP
Ship Date Bl20s2me T Ship Yia UPS BLUE Q§ FOB
Canfirm Ta Jahn Quinn %
Statuz | Mew ﬂ Beazon E-mail artiel@zage. zample. com [ea]
Whze | 001 Ck EAST wiaREHOUSE Fax Mo |:|
—Sales Ta Eanpert
% chedule | C% Salesperson | 0100 Ck Jim Kentley
wiscansin Split Comm. | ves ﬂ
Frint Cirder
Pririt Pick Sheets
Quick Print Without Dizplaying Printing 'window |:|

[F'rint Qrder...l RiititPick...

-
1
4

" -
‘1 | Recalc F'nce]

[ Accept I LCancel I Delete :

If the Terms Code of the Customer selected in Sales Order Entry matches the one of
CP Options, then user cannot change the Terms Code if corresponding security event
(Allow editing of CP Terms in Sales Order, S/O and A/R invoice Data Entries ) is
not enabled in the Roles. The field is disabled if the customer is a credit card customer.

If the Allow CC For All Terms check box is not selected in the Credit Card Options
the Terms Code checking is performed while applying Deposit. If the specified Terms
Codeisnot a Credit Card Terms Code, only CHECK and CASH payment types are

allowed for deposit entry.

Click the Totals tab of the Sales Order Entry screen.
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sxgSales Order Entry (ABC) 6/20/2014 - |D|ﬂ
Order Murmber | 0000122 | - [ 4 4 & B = [Cnpyfrom...] [ Defaults... l [Eus_tnmer...l [ Credit... ]
1Header | ZAddess |  3lines | ] 5. Credit Card |User | userig =
Order Date | BA20/2014 Order Type | Standard Order
[ Custorner Mo, 07-ABF Arnerican Business Futures Salespersan | 0700 ]
Amount Subject ta Discount 25200
Digcount Fate 000z

Dizcount Armait .an Depaozit Aot oo D1 etail

I IIG Bocking/Preauthorization

T axable Amaunt .o Commission Fate 10.000%

Maon-Taxable &mount 252.00 Sales Tax Smount .0
Order Total 252.00

Ship Zone Q§

Ship W/sight oons (G

Freight Amaunt .00

[Printgrder...lF'rintF'ic:l_(... F!ec:aln:F'ric:e] [ Accept I LCancel I Delete :

Click the Booking/Preauthorize button to perform preauthorization for this order, or
enter deposit in the Deposit Amount field.

Note: Either a deposit amount can be entered OR pre-authorization can be done for the
order. These options cannot be used simultaneously.

Clicking in the Deposit Amount field opens the Deposit/Prepayment Entry screen.

s [ /P Deposit/Prepayment Entry E[
i
Payment Type Amount Approved Order Tatal 553 00
1l % 10 D Presviouzly Approved .00
2 - .00 L] Currently Approved uli]
3 0w [ Entered .00
4 o [] Met Amount Zhz.00
DEL[SEL | Procesd | Edt |

Use the Lookup button to select the Payment Type from the list.
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The SEL button isavailable if the customer has credit card information set up.
Clicking the SEL button displays a selection of all the Card IDs set up for the customer.

=E /P Customer Credit Cards x|

Cuztomer Mo, | 01-ABF | |.-'1‘-.meri|:an Buziness Futures |

— Cardz on file

1009

I 0] I LCancel

x
Payment Type AME= | Save [ ]
Card ID ABF_CARD1 |G Last Four Digits

— CCF Payment .
Credit Card Mumber
Cardhalder M ame American Business Futures
Address 2131 M. 14th Street
Zip/Pastal code RI205-1204 | Cvw2 |
E wpiration Date 2/2mA9
Approyal ] |
Amournt B 252.00ff
l 0k l LCancel l

Upon entering a new Account Number it is necessary to enter the Card ID for the
selected Payment Type to identify the credit card.

e |If acustomer has multiple credit cards on file, the card ID must be unique;
however, two different customers can have credit card records that use the same
card ID.

e Thisentry isrequired.
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x
Payment Type b L] Save [ ]
Card D =Mew | ABF_MCI Ck Lazt Four Digitz | #1765
— CCF Payment
Credit Card Mumber 5424-1802-7973-1765

Cardhalder M ame
Address

American Buziness Futures
2131 M. 14th Street

Zip/Poztal code R3205-1204 Cwy2
E wpiration Date a/2m5a

Approyal

Aot [ 270.00]

[ 0k [ LCancel

]‘

Last Four Digits field displays the last four digits of the credit card number and can

only be viewed.

Save —press the save button next to the Payment Type field to save Credit Card
information before processing, otherwise the following message will appear upon

pressing OK.

sa2ESage 100 ERP

\i') Save Mew Credit Card ID befare Processing:

X

Select the Save checkbox if you want the Credit Card to be saved while processing

transaction.

After the transaction is succesfuly processed the Credit Card Information will be saved

in the Customer Credit Card Maintenance.

s=¥ESage 100 ERP x|

Cuztormer Credit Card D zaved
CreditCardGUID: 01 ABFABF_RCT
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2|
Payrent Type kT MASTER CARD Add Mew Card...
Card ID ABF_MC1 Qo 14 4 b B
Card Type b azterCard Edit Card...
Last Four Digits 176G [ ]
E spiration Date 32015
—Credit Card Biling &ddres
Cardholder Mame Arnenican Business Futures
Addresz 2131 H. 14th Street
Suite 100
ZIF Code 53205-1204
City Milvaukee State | Wl
Country 1524 Ck IInited States of America
E-mail Addrezs artief@izage. sample. com [
Comment
Corporate |DAPO
=

[ fecept I Lancel I Delste Ié[@l

The Address, Zip Code and the City/State information is defaulted from the Sales

Order's Bill To Address.

In case of saving the Credit Card Information from the S/O Invoice Data Entry
Payment Detail Entry screen the Address, Zip Code and the City/State information is
loaded from the Bill To Address fields of the S/O Invoice Data Entry.

While saving the Credit Card Information from the A/R Invoice Data Entry
Payment Detail Entry screen the Address, Zip Code and the City/State information is

|oaded from the Main tab of the Customer Maintenance.

The Detail button next to the Deposit Amount field will open the Deposit detail Inquiry

screen:
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xq
Order Murnber o001 87

Amount | Term

2000 T1m

Total 270.00 |

Note: If Sales Order Terms Codeis not Credit Card Terms Code and the Allow CC for
All Terms Code option is not selected in the [1G Credit Card Options, only CHECK
and CASH are allowed.

The CCP Payment Detail Entry/Look Up screen looks different for Check and Cash
payment types.
For the Cash type:

=E CCP Payment Detail Enkry x|

Pavment Type | CasSH |

— CCF Payment

Approyal :I | |

Armaunt 120,44 |
l 0k l LCancel l
For the Check type:
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X

Pavrent Type CHECE.

Card IO
— CCF Payment

Check Mumber 121112333

Approval
Arnavint 12044

[ 0K [ m— ]

After selecting Payment Types, click Proceed on the Deposit/Prepayment Entry
screen to process the deposit amount.

If the Skip Approval Display option is not selected in the Credit Card Options, a
screen will display the approval status, which isfollowed by the message of the
transactions approved. Decline message will be displayed independent of the Skip
Approval Display option.

sxESage 100 ERP x|

jj) TaUTO CHECK APPROVED

Note: To reverse a previously applied deposit, enter the deposit amount as a negative
number.
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Pre-Authorization Entry

If no Deposit/Prepayment is entered (Deposit Amount displays zero), click the
Booking/Preauthorize button on the Totals tab of the Sales Order Entry screen.

On the Booking/Preauthorization Data Entry screen, click the SEL button to select
the default payment type information. This button isavailable only if there is credit card
information for the customer.

If there is no credit card information for the customer, select Payment Type and the
Card ID.

sx¢ [ /P Booking/Preauthorization Entry El
— Card Data
Payment Type ML " MASTER CARD
Card D ABF_MCI Ck Lazt Four Digits 1760

:—Eredit Card Biling &ddrez
Azcount Mumber

Account M anme Armerican Business Futures

Address 2131 M. 14th Street

Zip/Postal code R3205-1204

City kilwaukes State |l
Cy2

E xpiration Date 8/2015
Corporate [DAPO | Werbal

:— Pre-duth/Booking
Booked Amaunt 39044

Booked Approval Cade | 1

Book Date Fi2s04
B ook E=piration Date A2

...........................

SEL [ Book I "Yioid I Cancel :

Click Book. The program will pre-authorize the data and display a message that the
amount is booked.
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sESage 100 ERP x|

3 Approved!
1
TASEES-M

If there is amount already booked, clicking the Booking/Preauthorize button displays
the screen with display-only information, which is for informational purposes only.

s [ /P Booking/Preauthorization Entry El
— Card D ata
Payment Type MC " MASTER CARD

Card ID ABF_KCT = Last Faur Digits *17ER

:—Eredit Card Biling Addres
Account Mumber

Account M arne Amernican Business Futures

Address 2131 N, 14th Street |
Zip/Poztal code RE205-1204

City kilwaukes | State
CW2

Expiration Date | 5/2015 |
Corporate [DAPO | Werbal |

:— Pre-dwth/B ooking
Booked Amount | 390.44

Booked Approval Code |T.-’-'-.SEEB-N

Book Date T2l
B ook Expiration Date R4

SEL [ Boak l "Yaid I Eancell

Note: Pre-authorization approves available credit for 3 to 7 days. Book reserves funds
for a specified period of time (up to 30 days depending on the card processor).

Click the Void button to delete the previously booked amount. By performing aVoid,
the card does not reserve funds.

Note: Be aware that some card processors may levy a charge for voided transactions.
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S/O Invoice Data Entry

Select the Invoice Data Entry program under the Sales Order Main menu.

=g S5,/0 Invoice Data Entry (ABC) 7/2/2014 - |D|ﬂ

Invoice Ma, | 0100118 [ 4 4 & B = [ Defaults... ] [Cus!omer...] [ Credit. . l
"""" | zéddess | 3lies | 4Tows | & CrediCad | =
Invoice Date | 7/2/2014 |72 Invaice Type | Standaid lvoice | Sales Order Mumber | DoO0187 |* - [

Customer No. | 01-4EF I Amenican Business Futures

Cuszt PO

Order Status e Apply b lrw 3 o Frint lreeaice
Ship Date w204 : Ship To Addr 2 % American Buzinezs Futues

Due Date Fr25204 : Terms Code JIE] C% Temm CCP

Dizcount Date Fr25204

Ship Via UPS BLUE Q, FoB

Wwarehouse i) Q§ Confim To John Quinn C%

EAST wisREHOUSE E-mail artie@zage. sample. com [
~— Sales Tax il Ll

Scheduls w Q, Cornment

Salesperson 0100 Ck Jini Kentley

Split Cornm. Yes ﬂ

Wisconzin

[ Accept I Cancel I Delete :

If the Terms Code of the Customer selected in Invoice Data Entry matches the one of
CP Options, then user cannot change the Terms Code if corresponding security is not on
in the Roles. Thefield isdisabled if the customer is acredit card customer.

If credit card isto be used for deposit, the Terms Code should be the same as the
Terms Code for Credit Cards set in the Credit Card Options program.

If the Terms Code is not the Credit Card Terms Code, only CHECK and CASH
payment types will be allowed to be used for deposit entry.

Click the Totals tab of the Invoice Data Entry screen.
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=g S5,/0 Invoice Data Entry (ABC) 7/2/2014

Irevoice Ma. L 49 B k=

1. Header ] 2 Address ] 3 Lines

Invoice Date | 7/2/2014

=10l x|

[ Defaults... ] [Cus!omer...l I Credit... l

5. Credit Card ]

Irwvnice Type | Standard Invoice

=

[ Custarner Ma. | 01-ABF

| American Business Futures

Salespersan | 0700 ]

Amount Subject ta Discount 39044
Digcount Fate 000z
Dizcount Amount oo
Taxable Amount oo
Montaxable Amaount 390,44
Ship Zone Ck

Ship W/sight o000 | &,

Freight Amaunt .00

Diepasit Available 39044 | [Add. Depasit
Depasit Amount 390.44 || Detail |
Commission Fate W

Sales Tax Smount .o

Irvoice: Total 390.44

Met Irnvoice .0o

[ Aceept ] LCancel [ Delete :

If adeposit was previously made to the Sales Order, the amount will appear in the

Deposit Amount field.

If no deposit was applied, amount can be entered in thisfield.

Click the Add. Deposit button to add new or additional deposit for the Sales Order.
The C/P Deposit/Prepayment Entry screen is displayed. It works exactly same way as
in the Sales Order Entry screen.

=¢ [ /P Deposit/Prepayment Entry El
Fapment Type Aot Approved ¢ .
Irvoice Total 390,44
! Ck D Fresiously Approved 390,44
2 I:I g D Currently Appraved .00
DEL[sEL Froceed | Exit |
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The Add Deposit button is not displayed for one-step invoices.

Note: One-step invoices do not use pre-authorizations. All charges are immediate as a
charge credit or charge sale (in the case of Credit Memos). Credits given in Credit Memos
are immediately applied to the customer’s credit card.
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A/R Invoice Data Entry

Select the Invoice Data Entry under the Accounts Receivable Main menu.

[ A/R Invoice Data Entry (ABC) 7/2/2008 -0l x|
Inveice Mumber | 110005700 | [ () @) (0 () (2 Batch |00003 | | Customer...| | Credit.. |
2. Lines ] 2 Totalz I
Cuztomer Mo. 01-HILLSE % [ @ Hillsboro Service Center
Cugtorner PO
Irnice Date 74242008 =1 || Temns Code 02 ., 2% Ten Days, Net 30 Days
Due Date 8/1/2009 =l || Ship Method UPS BLUE Q.
Discount Date 7Azi2008 =l Salesperson 0200 |©, Shelly'westland
et Invoice Amt .00 Comment
 Salex Tax
Schedule | Wl % Prirt rvoice
Wizconsin Fax []
E-mail b=
Cluick Print... [ Accept l LCanicel I Delete 5

If credit card isto be used for deposit, the Terms Code should be the same as the
Terms Code for Credit Cards set in the Credit Card Options (if the Allow CC For
All Terms check box is not selected) program.

If the Terms Code is not the Credit Card Terms Code, only CHECK and CASH
payment types are allowed for deposit entry.

Click the Totals tab of the Invoice Data Entry screen.

INFORMATION INTEGRATION GROUP 877.475.4092
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=¢ A R Invoice Data Entry (ABC) 7,/2,/2014

Invoice Mumber | 01000538 | [ jd 4 B B2

B atch "‘

| 4 Credit Card ]

=10l x|

[Cus;umer...” Credit... l

1. Header ] 2. Lines ]

T axable Armount .0
Montaxable Amount 55.25
Freight o0
Sales Tax .00
Depozit .on
[nvoice Taotal 55.25

Amount Subject to Commizsion
Cormmizszion B ate

Cornmizzion Amount

55,25
10,000 %
5.53

Deposzit Detail T ax Detall..

[ dcepk l Cancel [ Delete :

Clicking in the Deposit field opens the Deposit/Prepayment Entry screen.

It works exactly the same way asin the Sales Order Entry program.

sxe Deposit Detail Inquiry

[rvoice Mo, 0100053-1M

Approval Code

Amont

Total

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
WWW.IIGSERVICES.COM
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lIG Fast Sale Entry

In the Fast Sale Entry program (in CCP_POS system) the change due display is popup

when “CASH” Payment Type is applied for the Deposit Amount greater than the Invoice

amount.
sxe Fast Sale Data Entry (ABC) 7/2/2014 |EI|_|
[Irw No.[o100120] - [ F5 14 4 & b Irwoice Date | 7/2/2014 |77 =

5/0 Mo. |:| ]

Customner Mo. |':” ANMMET | T ¢ g

Aynet Processing Corp

[ Salezperson | 0200 Ck Shelly ‘westland Crefault Salespersnnm Invaice Type |Standard|nvuice

1. Lines ] 2 Tatals [FB]I 3. Header ] 4. Address ]

Arnount Subject to Dizcount 135.00

Digcount B ate 5.000%

Drizcount Armount B.75

.| Deposit Available | .00 |
Taxable Amount 128,25 Dieposit Amount | 137.55 | [ Detail |
MNanta=ahle & rannmt nn
=g (/P Deposit/Prepayment Entry El
Sl Payment T Amaunt —
ayment Type oL pproved :

Ship b d |rvoice Tatal 137.55

Freigh 1 -E.-’-\-.SH : _EDD o0 D Previouzly Approved an
— 2 I:I% D Currently Approved an

DEL|sEL | Froceed | Est |

[De[aults...HEusp:umer...l Credit... l I Accept ] LCancel ] Delete lél )

INFORMATION INTEGRATION GROUP 877.475.4092
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If the CASH Amount is greater than the Invoice Total amount the following messageis
popup upon pressing Proceed button and a"CHNGE" record is processed as a hegative
record instead of adjusting the amount entered when cash is entered.

x4
i ) Cash Change Due $62.45

A record with negative amount and respective “CHNGE” Payment Type is shown in the
Deposit Detail Inquiry:

x
Invioice Mo, 0100120
Drate I Type I Account/Chid Approval Code Aot I Term I
| 74242014 CASH YaUTO OTHER AP 20000 T10

YAUTO OTHER AP E245- 7101

Total 137.55 |

The CHNGE Payment Type with respective amount is printed also on the Receipt
printing.
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s2pIIG Receipt Printing
&2 & B (o) Fa [ nm, &-

I Main Report |

=10l x|

ABC Distribubon and Service Cop. L
Mon-Fri Sto5 Sat 10ta2
InvNbe. 0100120HN Fi2Ama 01-AVNET
HOM 4 DR&WER LETTER FLE W/ LCK. Whee: 002 EACH
1001-HOM-H254LE, 1.00 135.000 135.00 =
CASH Appy: YAUTO OTHER APY -200.01
CHNGE Appy: ¥ AUTO OTHER APV 62.4¢
0200 Sub-Tatal: 135.00
Dizcount E.75
Sales Tax: 9.20
Freight: 0.00
Payments: 137.55
Balance: 0.00
Receipt Test1
Receipt Test 2
Comment 1
Comment 2 -
Current Page Mo.: 1 Total Page Mo.: 1 Zoorn Fackor: 100%:

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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Customer Payment Entry

The Customer Payment Entry program enables entry of customer payments and
applying them to Sales Orders, S/O and A/R Invoices, aswell as credit customer’s
account.

e
Cugtorner Mo, 01-4BF B T |

MHame Amernican Business Futures @ Payments

- Salez Order Entry [non-invoiced orders only} Fattial
artial

Order # | Type | Order Date Staged Amaount I Previous Deposit | Current Deposit Balance | o
0000115 5 582010 78RE.10 2.00 0.0a 7854.10
ooms3 B 5/11/2010 435,06 0.00 0.00 48506 S ales Order Total
0000 75 5 EM7A2004 3736.00 373600 0.00 0.00
0oo0m7E 5 B/A17/2014 252,00 252.00 0.00 0.00 0/ 0o
000 77 5 BV 2004 84.00 0.00 0.00 84.00 ;I

~— 5/0 Irnvoice Entry
Inwaice # | Type | Inwaice Date Irvaice Amount | Previous Depozit | Current Deposit Balance | o Fartial
0100057 IM B./30/2004 a1.48 0.00 0.0a a1.48
oom Cikd B/20/2004 E.75 E.75 0.0a 0.00 Invoice Entry Tatal
01omt3 IM B/30/200 4 171.00 171.00 000 0.00
moo? M w04 26300 263.00 0.00 .00 o/ 0.aa
0100118 IM 2204 390,44 390,44 0.00 0.00 LI

— Open &/R Invoices A7R Invoice Mumber
Invoice # | Type | Invoice D ate Invaice Amaount | Today's C/R Fa.. | Current Payment Balance ﬂ Ck
ooo 22 IM 1312000 a50.00 0.00 0.0a a50.00
004 N 3/31/2000 1226.25 0.00 0.00 117869
0000 90 IM 4/30/200 85,00 0.00 000 85.00 Ooen Irevsice Total
omono33  IN 5/15/2010 1113.08 0.00 0.00 £13.05 pEm el ek
0100034 IM 5/15/2010 24E7. 61 0.00 0.00 2467 .61 LI o/ 0.00

~— Payments
Type | Comrmett 1 | Comment 2 | Comment 3 | Comment 4 Armaunt |

Payment Total
0.00

Unapplied Fayment

Select Customer Number to display the Sales Orders, S/O and A/R Invoices.
From the Customer Payment Entry the user can enter Partial Payment, insert
prepayment by creating a Prepayment Invoice number and transfer deposits as well.

The“CHNGE” Payment Type with negative amount may be applied in the Customer
Payment Data Entry only on POS terminal with an open register.

INFORMATION INTEGRATION GROUP 877.475.4092
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ﬁﬁ Customer Payment Entry {(ABC) 12,/26,/2013

Custorner Mo.

Mame

01-4BF

R

American Business Futures

=10lx]

‘ Papmehts

- Salez Order Entry [non-invoiced orders only)

i

Partial

Order # | Type | Order Date Staged Amaunt | Prewvious Deposit | Current Deposit Balance | o
Qoo e S 10/9/2013 80910 20310 0.o0 0.0o
moms2 5 11/262013 781.20 781.20 0 0.00 5 ates Drder Total
Q0o as3 5 1172622013 48225 48225 0.o0 0.0o
ooomisd S 1142642013 40080 400.80 0.00 0.00
000071286 g 11/26/2003 421,95 421,95 0.00 ooo -

— 5/0 Invoice Entry
Ireenice 3 | Tupe | Ireenice D ate Irwoice Srount I Frevious Depozit I Current Deposit Balarce I = Partial
1oo0so IM 11/26/2013 279495 27995 0.00 .00
0100024 IN 11/28/2013 510.00 0.00 0.00 510.00 Invaice Entry Total
0100085 IM 1142722003 BE1.00 561.00 0.o0 oo |
ooz IM 12/26/23 200,00 200,00 0.00 Q.00 o/ 000
0100033 1M 12/26/2013 120,00 120.00 0.00 oo =

— Open a/R Invoices A48 Invoice Number
Invoice # | Type | Invoice Date Irwvoice Amount I Today's C/R Pa... I Current Payment Balance I & Q&
o001 22 IM 1431720 850,00 0.o0 0.00 850,00
0Omat N 3/31/2010 1226.25 0.00 0.00 1178.69
00033 IM BME/2000 111305 0.oo 0.o0 E13.05 .
0003 N S/15/2010 2467 51 0.00 0 146751 Uzem e Vet
0100041 1M 543172010 38.20 0.00 0.00 3|20 - o/ 0.oo

— Payments

Comment 1

Comment 3

]

Ingert Delete

Fayment Total

100.00-

Unapplied Fayment

Accept | LCancel

100.00-

Partial Payment

Select any Sales Order, S/O or A/R Invoice and click the Partial button.

INFORMATION INTEGRATION GROUP
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01-56F RN

American Business Futures |

Custorner Mo.

Mame

=lolx]

‘ Papmehts

- Salez Order Entry [non-invoiced orders only)

i

Partial

1/31,/200

E D000 41

d i} ]
4/30.2000 85.00

Order # Type | Order Date Staged Amaunt | Previous Deposit | Current Deposit Balance | =l
00oa115 5 5M8/2010 7EB6.10 2.00 0.o0 785410
0000153 B 511/20 455,06 0.00 0.00 435,06 S ales Order Total
0000175 5 BAM7/2004 373600 AT36.00 0.00 0ol —
00001 76 5 BAM7/2004 252.00 252.00 0.0 0o
00om 77 S B/M7/204 84.00 0.00 0.00 8400 -

— 5/0 Invoice Entry
Ireenice 3 | Tupe | Ireenice D ate Irwoice Srount I Frevious Depozit I Current Deposit Balarce I = Partial
o00s7 IM B/30/2004 81.48 n.oa 0.o0 81.48
oo Dt B/20/2004 E7S B.75 0.00 n.aa Irvaice Entry Tatal
o113 1M B/30/2004 171.00 171.00 0.o0 oo |
ooy IMN Fi22md 263.00 263.00 0.00 Qoo o/ 0.aa
ooo1e M Fl2s2m4 390.44 330.44 0.00 ooo -

— Open a/R Invoices A48 Invoice Number
Invoice # | Type | Invoice Date Irvoice .-’-\mountl Today's C/R Pa... I Current Payment Ealancel & Q&
oooat 22 IM 8500.00 0.0a 0.00

00001 90 IM 0.00 0.0a e Imvaics Total
oooaEs N 5/15/2010 111305 0.00 0.00 el eiEs Ve
0100034 IH 51542010 24B7 K1 0.00 0.00 2BV Bl = o/ 0.00

— Payments
Type I Comment 1 I Comment 2 I Comment 3 I Comment 4 .t‘-\mountl Inzert LDielate

Fayment Total

Unapplied Fayment

Accept | LCancel

0.00

Enter the amount to be applied to the selected document.

sxE Partial Payment x|

Open [nvoice Q000747 -1M
Payment Amount A00.00
I ok I LCancel l

Click the Insert button to launch the Payment Detail screen and specify the Payment

Type for current payment:

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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Payment Type | CHELCK Ck CHECES

CHECK. MUMEER |EI1 23444222

APPROYAL CODE |

| 500,00

Aot

[ ox

l LCancel l

Y ou may select MC, Amex, or other Credit Card Payment Type. Use the SEL button to

select a Credit Card.

=¢Payment Detail

Payrent Type | MC ck MASTER CARD
Card ID ABF_MC1 Q,

x|

Last Four Digits | #1765

ACCOUMT MUMBER

Amencan Businessz Futures

ACCOUNT MAME

82015

ExP. DATE

APPROVAL CODE

Amount

s o

l LCancel l

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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=k
Custorner Mo. 01-4BF | B |
Mame American Business Futures |
- Salez Order Entry [non-invoiced orders only)
J . . . Partial
Order # Type | Order Date Staged Amaunt | Previous Deposit | Current Deposit Balance | =l
000115 5 582010 7ERE.10 2.00 0.0a 754,10
0000 53 B 5/1/20010 485085 0.00 0.0a 48506 S ales Order Total
000 75 5 EAM7/2004 3736.00 373600 0.00 0on —
ooooiyE 5 B/17/2014 252.00 252.00 0.00 0.00 0/ 0o
000 77 5 EAM7A2004 84.00 0.00 0.00 8400 =
~— 5/0 Irvoice Entry
Irwoice # | Type | Invoice Date Invoice Amount I Previous Deposit I Current Deposit Balance I = Partial
0100057 1] B/30/200 4 a1.48 0.00 0.00 a1.48
oo Dikd BA20/2004 E75 E.75 000 0.00 Invoice Entry Tatal
0oms IM B./30/2004 171.00 171.00 0.0a oo |
oomiy IM 2204 26300 263.00 0.00 0.0o o/ 0.aa
010018 IH 2204 390,44 390,44 0.00 oo -
— Open a/R Invoices A48 Invoice Number
Irwoice # | Type | Invoice Date Invoice .-’-\mountl Today's C/R Pa... I Current Payment Ealancel -~ Q&
ooom 22 1] 1/31/200 a50.00 0.00 0.00 a50.00
0Om4t N 3/31/2010 1226.25 0.00 50000 E78.69
0000 90 IM 4/30/2010 8500 0.00 10,00 7500 e Imvaics Total
000033 IN 5/15/2010 111305 0.00 0.00 613.05 (e LREIES e
0100034 IM 51542010 24B7 E1 0.00 0.00 LT 24 B1000
— Payments
Type I Comment 1 I Comment 2 I Comment 3 I Comment 4 Amount I Delete
CHECE. 0001 234555 500,00
MC ABF_MCY American Business... 0843115 10.00 Payment Tatal
510.00

Unapplied Fayment

Accept | Cancel 0.00

After the inserted payment is accepted the Customer Payment Entry report will be
opened to alow printing/previewing the payment information:

s (P Customer Payment Enktry ilil

G CARD PROCESSIMNG CP CUSTOMER PaYMENT EMTRY

[ Brrirt l Preyigw l Setup lgl

INFORMATION INTEGRATION GROUP 877.475.4092
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L=
2 5 B o)t T rm &
I Main Report |
-
CP Customer Payment Entry
ABC Distribution and Service Corp. (ABC)
Customer Mumber 01-4BF
Customes Mame American Business Futures
Document  Transaction Document Apply Amount
Type Source M usmbeer To
AR Openlmvoice 0000141 IN 500.00 =
AR Openlnvoice 0ooo1 90 IM 10.00
Total 510.00
Payment P ayment Payment Comment Amount
Tvpe Desc. Seq.No.
CHECK CHECKS 0 2344422 500.00
MC MASTER CARD 02 ABF_MCT  08/2015 10.00
Total 510.00
-
| | »
Current Page No.: 1 |T0ta| Page Mo.: 1 |Zoom Factor: 100%:

In case the amount paid partially exceeds the Invoice Balance the following message
appears:

x
-

WARMING: Invaice 000071 30-M has been changed.
Only the outstanding balance of 85,00 will be deposited.

In this case a prepayment Invoice (with Invoice number starting with Z) will be
generated to credit the remains to the customer account.
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ABC Distribution an
Custamer Payrnent Entry
Payment Sunumary
Customer Number: 01 —ABF
Customer Name: American Business Futures
Type Number Amount
Prepayment Z000000-PP 415.00
Open Invoice 0000190-IN 85.00
Total 500.00
Type Conunent Amount
CHECK 000123333 500.00
Total 500.00
(El =
] 0 = D O BN ES
ﬂm Customer CP Transacktion History e |
Custarner Ma. | 01-ABF | |.l'1'l.merican Business Futures
Payment Type %
Reference Mumber |
FPayment Type | Reference Mumber | Payment Date | Invaoice Murmber | Arnaunt |
AMEX L 10/03/2013 11 000E7-1M 343.51

CHECK.

1041042003 07 0007 E-[M

122223333 10410/2M3 00001 90-1M

:
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Creating Prepayment Invoice Number

The Customer Payment Entry program allows the user to enter the Invoice number
for the Prepayment Invoice being created when payment is inserted without selecting
orders, S/O invoices, A/R invoices.

I =10l x|
Custorner No. |U'I-ABF | M4 b B

MName | Amnerican Business Futures | @ Papments

— Salesz Order Entry [non-invoiced orders only) Partiol
- o e ——— ——————————— — arti

= Customer Payment Entry (ABC) 7/3/2014

iDr_d;ﬁ_l -:I'__l,lpTI“Ij-r_dgr_D_ate _Staged-;‘-‘;mounl ._F'_-re_vi.ogli)e ozit Current be osi.t il
| 0000115 5 5M18/2010 785610 4.00 0.00 FE5210
|00ms3 B 5/11/2010 485,06 0.00 000 485,05 Sl Didar Torsf
| 000075 e BA7 /2014 3736.00 3736.00 0.00 D00 =) | s e
(0000176 S BA7/2014 252.00 242.00 0.00 10.00 |0/ 000 |
| 00077 5 67204 84.00 0.00 0.00 84.00 _:I
— 5/0 Invoice Entry —— — —
| Irvoice # | Type | Irvoice Date Irwroice Amount | Presvious Deposit | Current Deposit Balance I diil Partial
000e7? M B/30/2004 81.48 .00 0.00 a1.48
(0100111 DM B/20/2014 B.75 B.75 0.00 0.00 et ol
| 0100113 IM £/30/2014 171.00 171.00 0.00 oo | SRR S
| 01omay IM Fraamd 263.00 263.00 0.00 .00 W (Rli] |
| 0100118 M Fr2s2m4 390,44 330.44 0.00 0.0a _:I a '
 Open A/R Invoices — | A/R Invoice Number
moce s | Toe | e PR T il maee[a] | R
| 00007 22 M 1434 ah0.00 1 -
| o000 41 M wi P [ia pou want to create Prepayment lnvaice far thiz custamer? 1178.69
| - ;
| 0000130 IM 42300 S 115.00- ‘ 0 | o Total
|0100033 N 5/15 [ves [ o | 386,95 HESTHmOE Tl
0100034 N GA5 = i 267681 =] | (o2 mom ]
— Payments - ]
Type | Comrmett 1 | Comment 2 | Comment 3 | Comrient 4 Armaunt I [ Arsert | | Delete
MC ABF_MCH American Business... 08/31/15 200,00
Payment Tatal
[ 20000

Unapplied Payment

accept | Caneel | | 20000

If Yes is selected in the message to confirm creation of
Prepayment Invoice the Prepayment Entry screen is opened
where the user can enter the prepayment Invoice number and
process the request.

sXE Prepayment Enkry El

Frepayment [nvoice No | 1111122-PF |

| ok | Cancel |

INFORMATION INTEGRATION GROUP 877.475.4092
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Upon processing the request checking is performed and if the
entered Invoice number isfound in the Customer’s A/R history the
original invoice Amount isincreased by the amount of current

s2e Customer Maintenance (ABC) 7/3/2014 - |EI|5|
Custarner Mo, | 01-28F B I I [ Copy From... ] [ Renumber... l [ More... E]
Mame Amencan Business Futures
1. Main I 2. Additional I 3. Statistics | 4. Summary I 5. Higtary I E. Invoices I i Transactionsl 8. 5/0z
I Due Date | Dizc Date Dizcount Dﬂ
...... : gL s ik .
2000001 T304 74302014 8.00-
0100020 Invoice 4162004 4416/2014 3.775.90 &
0100083 Invoice 416/20014 5A16/2014 0.00 =
0100035 Invoice 416/20014 5A16/2014 n.ao =]
0100036 Irvoice 46/20014 5AGE/2014 109.30 E&
0100095 Ihvoice 46/20014 5A6/2014 84.00 }
0100097 Ihvoice 416/20014 5A6/2014 0.00 0.00 @
o1oo1o1 Ihvoice 416/20014 5A6/2014 259.00 0.00 -
1 | 3
Tranz Date | Trans Type | Trans .t'-\mcuuntl Pay D ate | Check Mo, | FPayment Fef | Cr Card | Fikdd M
T3/2014 PrePayment 200.00- 74342014 #*17ER
1| | B
Balance | Current | 30 Days | B0 Days | 90 Days | 120 Dayps | %
11.436.81 11.436.81 000 0.00 000 n.an

[ Accept I LCancel I Delete _

To register paymentsto Sales Orders and S/O Invoices, the Daily S/O Payment
Deposit Journal should be updated.

To register paymentsto Open A/R Invoices and credit customers, the Open A/R
Payment Journal should be updated.
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Transferring deposits in Customer Payment Entry

To be able to transfer depositsin the Customer Payment Entry it is necessary to have
corresponding payment types setup in the system. It is done through the Set up
Payments Type button located on the Additional tab of the Credit Card Options.

=g [IG Credit Card Options (ABC) 7,/3/2014 - |EI|5|

] 4. |ntegrate ] 5. Printing I

~—Book/Ship Proceszing
Eook/Ship Processing ] Skip Approveal Display ]
Freautharizaticn

Pre-fwith Additional 2

~—Multi Merchant Processing
Multi-terchant Processing for thiz Compaty
Default Merchant Code o002 |G
Internet Mernchant Code 0ooo Ck Test Merchant

Update One Step Invoices and/or Qrdersdlnvoiced Orders

Set up Payment Tupez

After pressing the button, TRANS and DPXFR payment types will be added.
e TRANS isused for transferring from an order to the order deposit.
e DPXFR isused for transferring from order deposit to A/R.
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Transferring Deposits from Sales Orders/Prepayments to
another Orders/AR Open Invoices/SO Invoices

The program provides the following abilities:

Allow user to enter negative partial payment amount to an order with deposit,
and put this amount into the Unapplied Payment amount.
The"TRANS' payment type is written to the order deposit history asa
transaction record.
Applying unapplied deposit to A/R invoices will generate a transaction that must

update the G/L.

Unapplied deposit can be added to deposits on account. Also G/L must be

updated.

If no deposits on account, and there is unapplied deposit, system asks user to put
unapplied amount on account and update the G/L.

sxE Customer Payment Entry (ABC) 7/3/2014

Cugtorner Mo,

MHame

01-4BF

American Buziness Futures

~— Sales Order Entry [non-invoiced orders only)———

44 b

L]

]

Chck o swabeh to depesit rarsfer mode or chek agan lo swilch back to Payment erty

mide. ol may do one of thee other, but not both at Hhe same fme. Trang
Order # | Type | Order Date | Staged - e e 1
0000115 5 582010 78RE.10 4.00 0.0a 785210
oomis3 B 5/11/2010 435,06 0.00 0.00 435.06 S ales Order Total
000 75 5 EM7A2004 3736.00 373600 0.0a 0.00
0oom7E 5 E/17/2014 252,00 242,00 0.00 10.00 0/ 0o
000 77 5 BV 2004 84.00 0.00 0.00 84.00 ;l
~— 5/0 Irnvoice Entry
Inwaice # | Type | Inwaice Date Irvaice Amount | Previous Depozit | Current Deposit Balance | o Fartial
0100057 IM B./30/2004 a1.48 0.00 0.0a a1.48
oom Cikd B/20/2004 E.75 E.75 0.0a 0.00 Invoice Entry Tatal
01omt3 IM B/30/200 4 171.00 171.00 000 0.00
moo? M w04 26300 263.00 0.00 .00 o/ 0.aa
0100118 IM 2204 390,44 390,44 0.00 0.00 LI
— Open &/R Invoices A7R Invoice Mumber
Inwaice # | Type | Inwaice Date Irvaice Amount | Today's C/R Pa... | Current Payriett Balance ﬂ !
ooo 22 IM 1312000 a50.00 0.00 0.0a a50.00
004 N 3/31/2000 1226.25 0.00 0.00 117869
0000 90 IM 4/30/200 85,00 0.00 000 115.00- Oren Irvsice Total
omono33  IN 5/15/2010 1113.08 0.00 0.00 3695 pEm el ek
0100034 IM 5/15/2010 24E7. 61 0.00 0.00 2467 .61 LI o/ 0.00
~— Payments
Type | Comrmett 1 | Comment 2 | Comment 3 | Comment 4 Armaunt |
Payment Total
0.00

Unapplied Fayment
0.00
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The Transfer button has been added which disables the Insert, Partial and Delete
buttons.

So the user can either transfer amounts or set them with partial buttons. Enabled will be
only one of two functions mentioned.

Notes:
o Transfer is performed from only Sales Orders and Prepayments.
o Once a Deposit Transfer is started, the user can't do payments until this is

cancelled or accepted. So he/she can transfer funds or he/she can take payments, but
not both at the same time.

This allows entering a negative payment in Customer Payment Entry to return money to
the customer's card (refund of deposit on the customer's account).

Click the Transfer button to switch to deposit transfer mode or click again to switch
back to Payment entry mode. Y ou may do one or the other, but not both at the same
time.

The user must select sales order or prepayment from which the amount should be
transferred by pressing the Trans button.

1 - o] x|
Custamer Mo. 071-4EF it 4 4 b Bk
I arne American Business Futures B . |.~f-.. Tramsfer |
— Salez Order Entry [non-invoiced orders only) \
e A % R e - - 5 . . - s - | Partial l Trans
Order # | Type | Order Date Staged Amountl Prewvious Deewtl Current Depozit Ealancel o -
| 0000115 5 5/8/2010 7E56.10 4.00 0.0 TER210
| 0000153 B 512010 48505 48506 0.00 000 S ales Order Total
| 000 75 5 BA7/2004 FF36.00 3736.00 0.00 .00 : ——
| 00007 78 5 BAM7A2014 25200 24200 0.0o 1000 0+ 0.og
| 0000 77 5 EM7/2014 84.00 0.00 0.00 a4.00 __'J
. 5/0 Irvvaice Entry R — - B B - B o
Ireoice # | Tvpe | Irvaice Date | InvoiceAmount! Presious DeEDsitI CunentDepositl Balancel = | Partial |
| 0100067 IM B/30/2014 2 3 0.00 a1.48
| 0100111 Lk B/20/2004 E3 0.00 0.00 Itwaice Entry Total
| 0100113 IM B/30/2004 r y 0.00 0.00 : E
| 0100117 M 204 0000175 1 0.0o 000 o/ 0.00
0100118 N 7r2/2014 = 0.00 000 - |
 Open A/R Invaices — Transfer Amaunt 'IDE(_UU = i . 1 AR Invaice Hurber
Invoice # | Type | Invoice Date | ' ' Pagmentl Balancel i_{ =
| DoDOn 22 IM 13200 oK C I 0.00 85000 o [HE——= :
000014l N 343172010 R 117859 [ Paral |
| 0000190 IM 4/30/2m0 0.00 115.00- TR
|moons3 N B/16/2010 11206 .00 n.on 386.95- HRSt e
| | 0100034 IM 5542010 2467 &1 0.00 0.00 24B7 61 Lt | |0 0.og
— Payments —— - . ) . - I
Type [ Comment 1 I Comﬁant2 I ComﬁentS Comment 4 Amounll | | Irzert | | Delete |
Payment Taotal
0.0 |
" Unapplied Payment
INFORMATION INTEGRATION GROUP 877.475.4092
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Only negative amount must be entered in the Transfer Amount field, otherwise the
following message box will be displayed:

sEsSage 100 ERP x|

i } You Must Enter Only Hegative Amount

s DepositTransfer x|

0000175

Transfer Amaumnt

I ok I LCancel l

After negative amount is entered, the following screen will be displayed:

= Transfer Deposit - 0] x|

— Tranzfer Ta

Custarmer Ma | 01-ABF | - | Change

M arne Amernican Business Futures

= Apply Ta

Sales Order |:|q@ Amout
e
AR Open Invoice I:Ick . .

Order/|nvoice/Open nvoice Mo | Tupe | Depnsitl

Tatal Arnount 100.00 Balance 100.00

LCloze

INFORMATION INTEGRATION GROUP 877.475.4092
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Specify an amount to take off from an order, then specify into which Sales Order/SO

Invoice/AR Open Invoice put the deposit. The program allows applying the unapplied

payment to any open A/R invoices or S/O invoices.

sxe Transfer Deposit - 0] x|

— Tranzfer Ta

Customer Mo | 01-48F

M ame Amencan Business Futures
— Apply Ta
Sales Order 0000115 (S Amount

50 Invoice Q 100.00

AF Open [nvoice Ck m

Order/lnvoice/Open Ihvaice Mo

Q000715

T atal Armount 100.00 Balance .00

Cloze

So during an order to order transfer, the program will post a negative TRANS record to
the order the deposit was pulled from and will post a positive TRANS record for each of
the orders the deposit was positive to. If applying the deposit to the A/R invoices, the

program will write a negative TRANS record for the order from which it is pulled.

In this screen it's possible to select only the Orders, which:

Don’'t have Negative/Zero Balance.
Aren’t Invoiced or Booked.
Are Standard or Back Orders.

Only the SO Invoices, which Balance is not zero.

Only the AR Open Invoices, which Balance is not zero.
The entered amount should be Positive and not exceed Balance or Total Amount.

Here is an example with an AR Open Invoice to which the amount should be

transferred:

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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After specifying the Sales Order/SO Invoice/AR Open Invoice, press the Close button.
The program returns to the Customer Payment screen where the result of transferring
is displayed.
In the following example it will be:
The Amount of 100$ is transferred from Sales Order# 0000175 to SO# 0000115.

52 Customer Payment Entry {ABC) 77172014 - |EI|1|
Custamer Ma. 01-4EF | R I I
Mame American Business Futures |
- Salez Order Entry [non-invoiced orders only)
Partial Trang
Order # Type | Order Date Staged Amaunt | Previous Deposit | Current Deposit Balance I =l u [—]
000115 5 582010 7ERE.10 4.00 100.00 795210
0000 53 B 5/1/20010 485085 48506 0.0a 0.00 S ales Order Total
000 75 5 EAM7/2004 3736.00 373600 100.00- 10000 —
ooooivE 5 BA7/2014 252.00 242.00 0.00 10.00 2/ 000
000 77 5 EAM7A2004 84.00 0.00 0.00 8400 =
— 5/0 Invoice Entry
Invoice # | Type | Invoice Date Irwvoice Amount I Previous Deposit I Current D eposit Balance I =l Partial
0100057 1] B/30/200 4 a1.48 0.00 0.00 a1.48
oo Dikd BA20/2004 E75 E.75 000 0.00 Invoice Entry Tatal
0oms IM B./30/2004 171.00 171.00 0.0a oo |
oomiy IM 2204 26300 263.00 0.00 0.0o o/ 0.aa
010018 IH 2204 390,44 390,44 0.00 oo -
— Open a/R Invoices A48 Invoice Number
Invoice # | Type | Invoice Date Irvoice .-’-\mountl Today's C/R Pa... I Current Payment Ealancel & .
ooom 22 1] 1/31/200 a50.00 0.00 0.00 a50.00
004 M 33172000 1226.25 0.00 0.00 117869
0000 90 IM 4/30/2010 8500 0.00 0.0a 115.00- e Imvaics Total
oooaEs N 5/15/2010 111305 0.00 0.00 385.95- el eiEs Ve
0100034 IH 51542010 24B7 K1 0.00 0.00 2BV Bl = o/ 0.00
— Payments
I Comment 1 I Comment 2 I Comment 3 I Comment 4 Amount I Inzert Lielete
100.00 u [—]
10U Payment Total
Unapplied Fayment
Accept | LCancel 0.00

After pressing Accept, the following report will be displayed:

s [P Customer Payment Enktry

2 x

G CARD PROCESSIMG CP CUSTOMER PAYMEMT EMTRY

Adobe PDF

[ Pririt l Frewvigw l Setup IGI

877.475.4092
WWW.IIGSERVICES.COM
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52 CP Customer Payment Enktry

—loj x|

& 3 B o) e o r;a-
I Main Report |
CP Customer Payment Entry
ABC Distribution and Service Corp. (ABC)
Customer Mumber 01-4BF
Customes Mame American Business Futures
Document  Transaction Document Apply Amount
Type Source M usmbeer To =
540 Sales Order 0000115 100.00
540 Sales Order 0000175 -100.00
Total 0.00
Payment P ayment Payment Comment Amount
Tvpe Desc. Seq.No.
TRAMNS TRANSFER ORDER DEFOSIT 0 5/0:0000115 100.00
TRAMS TRANSFER ORDER DEPOSIT 02 5/0: 0000175 -100.00
Total 0.00
«| | _'I_I
Current Page Mo.: 1 |T0ta| Page Mo.: 1 |Zoom Factor: 100%
Here is an example of the amount transferred from prepayment:
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=FCustomer Payment Entry (ABC) 7/17 /2014 i

Custorner Mo,

01-4BF

TR

MHame

American Business Futures

— Sales Order Entry [non-invoiced orders only)

=10l x|

[ Pathial || Trans

Order # | Type | Order Date | Staged Amaourt I Presvious Depogit I Current Deposit Balarce I ot

0000115 5 5/M18/2010 785610 104.00 0.00 775210

0OME3 B G/1/2010 45506 485,08 0.00 0.00 & stes Didar Total
Q00 75 5 BM7A2014 73600 3636.00 0.00 10000 =

ooooiveE & EA17/2014 265200 24200 000 10,00 o/ 000 |
0000177 5 BA7/2014 84.00 0.0o 0.00 8400 = |

~— 5/0 Irreoice Entry x|
Invoice # | Type | Invoice Date | Iy 3posit| Ealancel gl | Partial
00087 IM E/30/2014 |'|11'|'|22 | 0.00 a1.48
0100111 DM B/20/2014 | | 0.00 e ool
ooz IN £/30/2014 Trarsfer Amount | S0 || | oo ooo |
moo7 N /2 : | oo 0.0 0/ oo |
00118 IM T4 0.00 0.00 LI

: Ok I Cancel ]

— Open &/R Invoices 478 Invoice Mumber
Irvoice # | Type | Invoice Date In . x iment | Balance I i i)
momo IM 41652004 25300 .00 0.00 2300
M2 PP Fas2014 200,00 0.00 0.00 200,00 Pattial
APROOM FC 43042010 4389 0.00 0.00 4389 s =
ZODDODT PP /32014 8.00- 0.00 0.00 8.00- Bl

=] | |o/ o000 |

— Payments

Type | Commett 1 | Comment 2 | Comment 3 Comrient 4 Armnaunt | |1ns—ert] |%]

Payment Tatal

0.00 |

Unapplied Payment

[ Accept ] Cancel ]

| 0.0 |

INFORMATION INTEGRATION GROUP
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=10

— Tranzfer To

Cuztommer Mo | 01-ABF | - | Change

I arme Amerncan Business Futures

= Apply To

Sales Order I:Ick Arnount
AR Open Invoice Ck

Orderd| nvoice/Dpen nvoice Mo

T otal &rnount A0.00 Balance

Cloze

INFORMATION INTEGRATION GROUP 877.475.4092
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¢ Customer Payment Entry {ABC) 7,

Custorner Mo. 01-4BF

R

Mame American Business Futures

- Salez Order Entry [non-invoiced orders only)

=10lx]

=
=+ Tranzfer

Partial T
Order # Type | Order Date Staged Amount | Previous Depositl Current Deposit Ealancel = ﬂ] [ﬂ]
0000115 5 582010 7ERE.10 104.00 0.00 77e210
0000 53 B 5/1/20010 485085 48506 0.0a 0.00 S ales Order Total
0000 75 5 EAMT/2004 3736.00 3E36.00 0.0a 10000 —
ooooivE S EM7/2014 252.00 242.00 0.00 10.00 0/ 000
000 77 5 EAM7A2004 84.00 0.00 0.00 8400 =
~— 5/0 Irvoice Entry
Invoice # | Type | Invoice Date Irwvoice Amount I Previous Deposit I Current D eposit Balance I =l Partial
0100057 1] B/30/200 4 a1.48 0.00 0.00 a1.48
oo Dikd BA20/2004 E75 E.75 000 0.00 Invoice Entry Tatal
0oms IM B./30/2004 171.00 171.00 0.0a oo |
oomiy IM 2204 26300 263.00 0.00 0.0o o/ 0.aa
010018 IH 2204 390,44 390,44 0.00 oo -
— Open a/R Invoices A48 Invoice Number
Invoice # | Type | Invoice Date Irvoice .-’-\mountl Today's C/R Pa... I Current Payment Ealancel o .
0100035 1] 4162004 109.90 0.00 0.00 109.90
000095 N 44167204 54,00 0.00 0.00 54,00
0o IM 41652014 259.00 0.00 0.0a 253.00 e Imvaics Total
11122 PP 7/3/2014 200.00- 0.00 50.00- 150.00- —4 | =Penimvoice fola
APROOO FC 4/30/200 4381 0.00 0.00 4383 - 24 0.00
— Payments
Comment 2 Comment 3 Comment 4 Inzert Delete
DF=FR INY: 1111122 0- Fayment Total

Unapplied Fayment

Accept | Cancel 0.00

Gm Customer Payment Enktry

E |:
x

G CARD PROCESSIMG CUSTOMER PAYMEMT EMTRY

&dobe PDF

| [ Firit

] Preswiew

l Frinter Setup... ]@
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s (P Customer Payment Entry

=100

2 & B0 ta [ e m &-
I Main Report |
CP Customer Payment Entry
ABC Distribution and Service Corp. (ABC)
CustomerNumber  07-ABF
Customer Name American Business Futures
Document Transachon Document Apply Amount
Twpe Source M umber To
AR Openlrvoice 0100054 IM 50.00 =
AR Openlrvaice 1z FPF -60.00
Total 0.00
Payment Payment Payment Comment Amount
Twpe Desc. Seq.MNo.
DF=<FR TRANSFER DEPOSIT TO A/R o1 INW: 0100054 50.00
DF=FR TRANSFER DEPOSIT TO A/R 02 INW: 1111122 -B0.00
Total 0.00
.| |

Current Page Mo.: 1 |Tota| Page Mo.: 1 Zoom Factar: 100%:

INFORMATION INTEGRATION GROUP
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¢ Customer Payment Entry {ABC) 7,

=10lx]

Custamer Ma. 01-4EF | R I I

Mame American Business Futures |

- Salez Order Entry [non-invoiced orders only)

J . . . Partial

Order # Type | Order Date Staged Amount | Previous Deposit | Current Deposit Balance I =
0000115 5 5M18/2010 785610 104.00 0.00 775210
0000153 B 511/200 485,06 438506 0.00 0.00 S ales Order Total
0000175 5 BM7/2004 373600 3636.00 0.o0 100,00 —
ooooivE S EM7/2014 252.00 242.00 0.00 10.00 0/ 000
00om 77 S B/M7/204 84.00 0.00 0.00 8400 -

— 5/0 Invoice Entry
Irwoice # | Type | Invoice Date Invoice Amount I Previous Deposit I Current Deposit Balance I = Partial
o00s7 IM B/30/2004 81.48 n.oa 0.o0 81.48
oo Dt B/20/2004 E7S B.75 0.00 n.aa Irvaice Entry Tatal
o113 1M B/30/2004 171.00 171.00 0.o0 oo |
ooy IMN Fi22md 263.00 263.00 0.00 0.0o o/ 0.aa
ooo1e M Fl2s2m4 390.44 330.44 0.00 ooo -

 Open &4/F Irvoices A48 rreoice Mumnber
Invoice # | Type | Invoice Date Irvoice .-’-\mountl Today's C/R Pa... I Current Payment Ealancel o Q&
0100035 IM 4ME6/2004 84.00 n.oa 0.o0 84.00

000101 AN 47167201 0.00 0.00 25300

4

269.00

|-
43.83

Open Invoice Total

APROOM FC 4730/20 0.00 0.00 4383
2000001 FF Fras2m4 2.00- 0.0a0 0.00 a.00- - o/ 000
— Payments
Type I Comment 1 I Comment 2 I Comment 3 I Comment 4 .t‘-\mountl Inzert LDielate

Fayment Total

Unapplied Fayment

Accept | LCancel

0.00

The following record will be written on the Invoices tab of Customer Maintenance.
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=eCustomer Maintenance (ABC) 7/17,/2014 o ]
Customer Mo, | 01-48F | R ngpy me...] [F!enumlger...l [ bMuare... E]
Mame American Buziness Futures |
1. Main l 2. Additional l 3. Statistics | 4 Summary l 8. History l E. Imvoices I i Transactionsl 8 5/0s
Invoice Mo, | Invoice Type | Iree Date Tl I Due Date | Dizc: Date | Amauntl Discauntl & Gﬂ
PrePayment 7302014 T2 :
2000001 PrePayment Tia2m4 7204 2.00- 0.00 |-
0100020 Ihvoice 441620014 441672014 3,775.90 0.00 g
0100083 Irvoice 4/16/20014 BAE2014 0.00 0.00 —
0100085 Irvaoice 41620014 BAGES2014 0.0o 000 pe
0100086 Irvaoice 41620014 BAGES2014 109.30 0.00 |_—§
0100095 Irvaoice 41620014 BAGES2014 84.00 0.00
0100097 Invaoice 44162014 BABS2014 0.oo 000 ‘
o1oo101 Invoice 44162014 BAES2014 259.00 0.00 -
;.I_____ - i el | .
Tranz Date / | Tranz Type Tranz Amount | Pap Date | Check Mo, | Fayrment Ref Cr Card | Fibde &
PrePayment 200.00- 7342014 *1¥ED
NEn B0.00 71 : JPHFR
Balance | Current | 30 Days | B0 Days | 90 Days | 120 Days | %
11.436.81 11.436.81 000 0.00 0.oo n.an

@ I Accept ] LCancel ] Delete _

INFORMATION INTEGRATION GROUP 877.475.4092
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Transferring Deposits from One Customer to Another

Ability has been added in the Transfer Deposit screen to replace the Customer by
pressing the Change button. The amount will be put to transfer to another selected
customer on file as a payment on account.

s Transfer Deposit - 0] x|

— Tranzfer Ta

Cusgtarner Ma | 01-4BF | J
M arne ,-'l'-.rr4 Click. to change custormer the transker will be to, |

= Apply Ta

Sales Order I:Ick Amout
50 Invoice I:Ick
&R Open Invoice I:I% m

Order/|nvoice/Open |nvoice Mo | Tupe | Depnsitl

T atal Armount 25,00 Balance 25,00

Cloze

After changing the Customer, the Apply To group information will be updated according
to the last selected Customer.

INFORMATION INTEGRATION GROUP 877.475.4092
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o (=1

— Tranzfer Ta

Custamer Mo | 02-ALLEMNAP | !

M ame Allen's Appliance Repair

~ Apply Ta

S ales Order D%
50 |rvoice |:|q@
AF Open [nvoice I:Ick

Order/lnvoice/Open Ihvaice Mo | Tupe | Depnsitl

T atal Armount 25,00 Balance 25,00

Cloze

INFORMATION INTEGRATION GROUP 877.475.4092
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=10 x|

PO Mumber

5 O-ALLEMAF liance Hepair
B 02-ALLEMAP  Allen's Appliance Repair
B D2-8LLEMAF  Allen's Appliance Repair

00o001ge 446420

=

| | »

Search |I:Iru:|er Ma ﬂ| |Eegins with j| | | Eind

I Select l LCancel lm

|F|:|un|:| 3 recaordz | | |

The Customer Payment report shows the Customer Number the funds are transferred to.
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Batch Processing

The following four batch processing programs are available:

1. A/R Invoice Batch Charging: thiswill process all invoicesin the A/R invoicefile.

2. Sales Order Batch Charging: thiswill process all ordersin the Sales Order file.

3. S/O Invoice Batch Charging: thiswill processall invoicesin the SO invoicefile.

4. Sales Order Batch Pre-Authorizing: thiswill reserve funds on al ordersin the
Sales Order file.

IMPORTANT: The Credit Card Scanning Process uses the following criteriato select
orders or invoices to process:

e Thesalesorder or invoice must be assigned the Credit Card Terms Code
as defined in the Credit Card Options program.

¢ No deposit is alowed on the order and the order total must be greater than
zero. For invoices, the total must not be equal to zero. This alowsthe
processing of credit memos.

e No prior CC activity flags (CCAPRV) in the check field.

e For order pre-authorization, avalid credit card and expiration date must be
on file. The expiration date must be a future date later than the accounting
date.

e For invoice charging, either avalid pre-authorization or avalid card with
expiration date must be on file. The charge programs will use the pre-
authorization first, then the card. If neither isvalid, the invoice is skipped
and then displays a message indicating the charge was not approved.

e Pre-authorization comes in the following two forms:

0 Book/Ship — This pre-authorization’ s expiration is dependent on the
payment type and card processor. The number of days the authorization
lasts is maintained in the CC Payment Type Maintenance window.

0 Pre-Auth/Force - This pre-authorization type lasts only five (5) days.

As an example, consider this processing scenario, common in the mail order business.

An order istaken by phone or keyed in. At the totals, pre-authorizations are done. This
guarantees that funds are available. The order is then released for shipment, and after
shipment, Credit Card Batch Invoice Charging is used to settle the funds. Thisisthe
most common mail order scenario.

A second mail order scenario involves high volume.

Orders are entered, and the orders are accepted. Then, periodically, Batch Booking for
Sales Order isrun to gather pre-authorizations. This requires someone to review the
approval logs and retrieve any non-approved orders for manual processing.

INFORMATION INTEGRATION GROUP 877.475.4092
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A third scenario involves ordersthat are entered (or imported) and put on hold.

Credit Card Batch Charging for Sales Order isused. Process Orders On Hold is
selected, asis Release Orders On Hold for Printing. This charges the card, and only
those orders that are approved are printed and released to the warehouse for shipping.
Thisis used where freight amounts are calculated and orders are shipped compl ete, most
commonly in the fulfillment market.

The program will print an error log to assist the operator with declined transactions (not
meeting the requirements above).

Deposits processed in Batch are updated through the Payments Journals. Nothing is
updated to the system unlessit isincluded in ajournal update.

Credit Card Journal

In order to post transactions from Credit Card Module, the Payments Journal must be
run and updated. Select the Daily Payment/Deposit Journal program under the 11G
Card Processing Main menu. Posted transactions will be printed.

S/O Invoice Payment Journal

The S/O Invoice Payment Journal program has been added to the Main menu of the
11G Card Processing module to update CP journal for S/O Invoices separately.

S/O Order Deposit Journal

The S/O Order Deposit Journal program has been added to the Main menu of the 11G
Card Processing module to update CP journal for Sales Orders separately.

End Of Day Processing

At the end of the business day, you will want to run the Daily S/O Payment/Deposit
Journal for each of the companiesin which you are running CCP. Thetotal of all of
those companies should equal your settlement, unless you are running Multi-Merchant.
In that case, each company’ stotal should match that merchant’s total.

Y ou will need to run the Sales Journal for Sales Order and/or Accounts Receivable, if
you have any activity in that module.

Note that the sales journals in both the Accounts Receivable and Sales Order
modules will not let you update until you have closed your Daily S/O
Payment/Deposit Journal.

INFORMATION INTEGRATION GROUP 877.475.4092
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Should the journals be out of balance with the card interface settlement, you must

promptly investigate the difference.

Bank Reconciliation

If the Integrate Credit Card with Bank Reconciliation box is checked in the Credit
Card Options, the cash deposits will be posted to the Bank Reconciliation module.

=¢ Check, Deposit and Adjustment Entry {(ABC) 7/29/2014

Bank Code | A

M4 kR

Dezscription | Security Pacific Checking

1 Checks | 2 Deprhdiust ]

Current Bank Balance

=]

#,683.90

al

a0

Document Date|Entl_l,l Mo.|  Adustment Type Reference Amount | Cleared | Cleared D)
1 B4A42010 000000 | Depasit 7| sttmnote 10,000.00 |
2 | FA232me 000000 | Deposit 7 | CHECK.-0000 100.00 O
3 | 72320 000001 | Deposit ™ | CHECK-0000 200.00 [l
4 | 723204 000002 | Deposit 7 | CHECK.-0000 1.000.00 O
E 70232014 DOODOND. | Deposi - AMEXONDT 40 [
B v [l

B 0 &1

[ Bank Recap Report... I B/F Tranz Register... ]

[ Accept l Cancel -

When the Post Bank Rec by Payment Type box is checked in the Credit Card
Options, the bank reconciliation deposit entries will be posted by payment type for each
journal updated, if the payment type isto post to Bank Reconciliation. When the check
box is cleared, the summary of all deposits for that bank code for the journa will be

posted.

Division posting will only occur if payment type does not post to a bank code in Bank

Reconciliation.

In the example below, thefirst line of the two C/P postings was with post by payment
type, and the second line was with the normal post by bank code only.

INFORMATION INTEGRATION GROUP
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Customer Maintenance

The CP Payment History button has been added to the Customer Maintenance
program.

52E Customer Maintenance (ABC) 7/29,/2014

Cusgtomner Mo, | 07-4EF

tame

1Main | 2 Addiionsl | 3 Statisics | 4 Summary |1

LA b E

American Buziness Futures

]

[Egpy Frarm... ] [ Renumber.... l [ tare... E]

I E. Invoices I i Transactiansl 8. 5/0s

F'eriu:ud| Ending Salex | Cozt of Sales | Profit % Frofit § | Cazh Recwd | Mo, Inves | 2010 ﬂ
M Jan 3 .00 .00 0.000% .an .an
02 Feb 2B .00 .00 0.000% .an .an m
03 Mar 31 .00 .00 0.0002 .aa .an el
04 Apr30 534250 .00 100.000% 534250 850.00 4 E‘]
05 May 3 10,178.35 2.733.99 F3139% 744436 BABZ[ Payment Histor\d
06 June 30 .00 0o 0.000% 0o :

07 July 31 .00 0o 0.000% 0o .00
08 Aug 3 .00 0o 0.000% 0o .00
09  Sept30 .00 .00 0.000% an a0
10 Oct 3 .00 .00 0.000% an a0
11 Mow 30 .00 .00 0.000% an a0
12 Dec 3 .00 .00 0.000% .an .an
Tatal 15.520.85 273399 52.385% 12,786.86 933238 18

l Accept I Lancel I Delete _

When clicking the Payment History button, the Customer Payment History screenis
opened to display the history of the payments done by the selected Customer.
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Customer Mo, | 01-5BF | |f1'l.meri|:an Business Fubtures | Payments
Payment Type | Reference Mumber Payment [ ate FPayment Amount | Apply To Apply To Amount |+
TRAMS 070342014 200 000011550 200
TRAMS 070342014 10.00- 0000176-50 10.00-
MC R I 1 0703752014 20000 1111122-PP 200.00
CHECK 200 07172014 48506 0000153-50 48506
TRAMS 0772014 100,00 0000115-50 100.00
TRAMS 07752014 100.00- 0000175-50 100.00-
DPF<FR 07172014 50,00 0100054-1M 50.00
DPF=FR 0772014 B0.00- 111112244 50.00-
DF=FR 07752014 5,00 Z000002-PP 500
TRAMS 07172014 25.00- 0000176-50 25.00-
TRAMS 0772014 30.00- 0000175-50 30.00-
AMEX i 1121 0723752014 20,00 00001224 20,00
AMER memmscener] (09 072342014 3000 0000175-50 30.00
CHECK 1233333 072372014 100,00 0000175-50 100.00
AMEX, ] 07/29/2014 50,00 Z000003-FF 50.00

Click the Payments button for the selected line to seeits details.

=¢ /P Customer Payment History Details 7| x|

ok
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I4s)

The CP Trans. History button added to the Customer Maintenance program allows
for displaying the history of CP transactions processed by the selected customer.

=eustomer Maintenance (ABC) 7/29,2014

Customer Mo, | 01-AEF

Mame

1. Main l Q.Additionall 3. Statistics | 4 Summary l 5. Higtary I E. Invoices IE. Transactionsl 8 5/0s

LA b E

American Buziness Futures

=101 x|

ngpy Frarm... ] [ Renumber... l [ Mare... E]

| Mo lnves | || 2010 =)

F'Elil:ld| Ending Sales | Cost of Sales | Profit % Profit £ | Cazh Recwd
M Jan 3 .00 .00 0.0002 .aa .an
02 Feb2B .00 0o 0.000% 0o .00 m
03 Mar 31 .00 0o 0.000% 0o .00 l I
04 Apr30 534280 .00 100.000% 534250 850 p Transaction History
05  Map 3 1017335 273399 73139% 7.444 36 248238 14
06 June 30 .00 .00 0.000% an a0
07 July 3 .00 .00 0.000% an a0
08 Aug 3 .00 .00 0.000% .an .an
09  Sept30 .00 .00 0.000% .an .an
10 Oct 3 .00 .00 0. 000 .an .an
11 Mow 30 .00 .00 0. 000 .an .an
12 Dec 3 .00 .00 0. 000 .an .an
Tatal 15.520.85 273399 82.385% 12,786.86 933238 18

[ Accept I Cancel I Delete .

When clicking the Trans. History button, the Customer Transaction History screen
isopened. Upon clicking the Load button the CP transactions are loaded in the grid.
The Payment Type and Reference Number fields alow applying filters to the records
being loaded in the grid.
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=@ Customer CP Transackion History 2 x|

Cuztarner Mo, |EI‘I -ABF | |.-'l".meri|:an Buziness Futures |

Favment Type Ck
Referance Mumber |

Pavment Type | Reference Mumber | Favment [ ate |Irwu:uiu:e M Limbier | .-'lmu:uuntl

=F Customer CP Transackion History 2 x|

Cusztarner Mo, |EI'| -ABF | |.-'1'l.meri|:an Buzsiness Futures |

Payment Type AMEX Ck

Reference Mumber |

FPayment Type | Reference Mumber | Payment Date | Invaice Mumber | Arnaunt
AMEX s 1115 07/23/2014 Q0001 22-1M 2000
AMEX i 11 5] 0F/29/2014 00007 47-1M 55.00
AMEX s 1115 07/29/2014 Z000003-PR 50.00
AMEX s 11115 04A16/2014 noooi 1550 200
AMEX ] (09 0672014 Q00 7e-50 28200
AMEX s (4 07/23/2014 Q0o 7550 3000

:

The Credit Card Activity for this Customer button added to the Invoices tab of
Customer Maintenance allows for displaying CP activities for the customer.
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=eustomer Maintenance (ABC) 7/29,2014 o ]
Customer Mo, | 01-48F O I I Y = l Copy Fram... ] [ Ferumber... l [ bMuare... E]
Mame American Buziness Futures
1. Main l 2. Additional l 3. Statistics | 4 Summary l 8. History l i Transactionsl 8 5/0s
Invoice Mo, | Invoice Type | Iree Date Tl I Due Date | Dizc: Date | Amauntl Discauntl & Gﬂ
2000003 PrePayment Fl2asmd 70294204 50.00- n.aa .
2000002 PrePayment FAT2M4 A2 5.00- n.aa
1111122 PrePayment T304 74302014 200.00- n.aa &
2000001 PrePayment T304 74302004 8.00- n.aa =
100080 Invoice 4ME2014 41642014 377590 000 ==
0oo0s3 Invoice 4M1E2014 BABA2014 0.00 0o [&
100085 Invoice 4M1E2014 BABA2014 0.00 0o
0100086 Invoice 4162014 BAB2014 109.90 0.00
010005 Invoice 4/16/2014  5/16/2014 [ Credlit Card Activity for this Customer |
1] | ]
Tranz Date | Tranz Type Tranz Amount | Pap Date | Check Mo, | Fayrment Ref Cr Card | Rk B
1] i B
Balance | Current | 30 Days | B0 Days | 90 Days | 120 Days | %
11.436.81 11.436.31 0.00 0.00 0.00 n.an

T

D [ fccept I LCancel I Delete _

The transactions of current customer are displayed in the 11G Customer Account
Credit Activity screen.

SEIIG Customer Account Credit Card Activity 2l

Customer Mo, | 01-4BF Mame | Amencan Business Futures

— Booount Acchivity

[ ate Tirne Type | Document Card/Check # | Action | AEeroval Code/Decline Reazon | ArnaLint | d

071772014 171734 DPxFR 022577577 INY: 0100054 Cashfot.. AUTO OTHER &P 50.00
07AN7/2014 171735 DPWFR 022225757 INV: 1111122 Cashfot.. AUTO OTHER &P 50.00-
07AM7/2014 18:2710  DPWFR 025577577 Cashdot.. AUTO OTHER &Py 5.00
07A7/2014 182711 TRANS 022277277 5/0: 0000143 Cashfot.. AUTO OTHER &FY a0
07A17/2014 182712 TRANS 022277772 5/0: 0000176 Cash/ot.. AUTO OTHER &Py 25.00-
07A17/2014 183016 DPWFR 022227277 INV: 0100081 Cashfot.. AUTO OTHER &P an
07A7/2014 183017 TRANS 022577477 5/0: 0000143 Cashfot.. AUTO OTHER &P an
07A17/2014 183018 TRANS 02577777 5/0: 0000175 Cashdot.. AUTO OTHER &Py 30.00-
07/23/2014 AMER Q257777 s 1003 Sale DEMO APPROVAL-R 50.00

07/23/2014 : CHECK. 0-7777777 Check DEMO APPROVAL-R 100.00

3l e i DEMD APPE

O7/29/2014 120008 AMEX O Feeerse  mwmm] O0g Sale DEMO &PPROVAL-R
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— Bill-To Addres ~Trangaction Addrezs
tame American Business Futures M ame AMERICAM BUSIMESS FUTURES
Addresz | 2131 M. 14th Street Address | 2131 M. 14TH STREET
Suite 100
Accounting Departrnent
ZIF Code |53205-1204 ZIF Code | 532051204
City Milwauk e | State Wl | || Ciy MILwALKEE - State

The Credit Card Activity button is available also on the Customer Credit Card
Maintenance screen launched from the Additional tab of Customer Maintenance.

=F Customer Credit Card Maintenance 2=

Fayrnent Type SMES | AMERICAN EXPRESS/OPTIMA Add Mew Card...

Card ID ABF_CARDT (G 14 4 B B

Card Type AMEX | Edit Card...
Lazt Four Digits =1009 | Prrary |:|

E spiration Date 24219

~Credit Card Biling &ddres

Cardholder Marme American Business Futures
Address 2131 M. T4tk Street
Suite 100
ZIP Code 532051204
City Milwaukee | State |l |
Country 154 Ck IInited States of America
E-mail Addrezs artief@zage. sample. com [e]
Commert |

Corporate |D/PO |

IT Enabled Card ]
- I Credit Card Activity For this Card
I Accept IJ LCancel | Delete | % O

The transactions of the current credit card are displayed in the 11G Credit Card Detail
Activity screen.
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Card [D |.-’-\BF_E.&HD1 | M ame |American Business Futures |
— Bocount Acctivity

[ ate I Time I Type I Document I Card/Check # I Action I Approval Code/Decline Reazon I Aot I

06/20/2014 1210:03  AMEx 0-0000183  ==s======1009 Sale “Required Fequest Fisld” .00

06/20/2014 121286 AMEx 0-0000183  =es=====q009 Sale *Required Request Field* .on

06/20/2014 152326 AMEx 0-0000184  =======1003 Sale *Required Fequest Field” on

06/20/2014 152341 AMEx 0-0000134 =g Sale *Hequired Fequest Fisld® .on

O7/23/2014 180048 AMER Qrrrrrr s ] Sale DEMO APPROYAL-F 5000

4 A : DEMO APPRUYAL-H

O7/28/20014 120024 AMEx 05277777 = =====109 Sale DEMO APPROYAL-R RA.00

jul8
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Period End

The Period End processing is available from the 11G Card
Processing menu. Period End Processing is normally performed at
the end of each accounting period (usually the last business day of
each month) to close the current period and cycle the accounting
period forward to the next period.

From the Period End Processing screen, you can select specific
options of period end processing. For I1G Card processing menu
the following options are available:

Full Period End Processing

Full Period and Y ear End Processing
Only Clear Payment Information
Purge Expired Credit Cards

After selecting an option, click Proceed.

se (/P Period End Processing (ABC) 7/29,/20 - |EI|£|

~—Period End Optian

7=} Full Period End Processing

7 Full Period and r'ear End

3 Only Clear Paymert [nformation
1 Purge Expired Credit Cards

Credit Card Period End Procezsing will be performed for the
period 04 ending 4/30/201 4.

1. By selecting the Full Period End Processing option, the Period End processing
will be performed for the period which is specified in the Current Credit Card
System Fiscal Period field of Credit Card Options, and the ending date will

be the last date of that period.

2. By selecting the Full Period and Year End Processing option, the Period End
and Y ear End processing will be performed for the period, which is specified in
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the Current Credit Card System Fiscal Period field of Credit Card Options,
and the ending date will be the last date of that period.

3. The payment information is purged if done on or before the date which is 30
days before system date.

4. Theoriginal AR Customer Credit Card information that has been expired on or
before 30 days of the system date is purged.
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Reports

I1G has added the following new reports.
On the I1G Card Processing Main menu:

e S/O Payment Deposit Journal: Thisjourna shows payments processed
through the credit card system for the Sales Order Module. If Bank Reconciliation
option is selected, thisjournal will also print the CCP Bank Deposit Journal. By
specifying credit card payment type, areport can be generating showing bank account
deposit detail.

e A/R Payments Journal: Thisjourna shows payments processed through the
credit card system for the Accounts Receivable Module. 1f Bank Reconciliation option
is selected, this journal will also print the CCP Bank Deposit Journal. By specifying
credit card payment type, areport can be generating showing bank account deposit
detail.

On the I1G Card Processing Report menu:

Credit Card Detail Report
Detail Audit Report

Monthly Recap by Division
General Ledger Detail Report
Open Deposit on Sales Orders
Expiring Card Report
Duplicate Card on File Report
11G Payment Report

INFORMATION INTEGRATION GROUP 877.475.4092
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Credit Card Detail Report

Select the Credit Card Detail Report program under the 11G Card Processing

Reports menu.

s=g Credit Card Detail Report (ABC) 7/29,2014 =10 =]

Report Setting | STANDARD Q | save |-]
Dezcriphion Credit Card D etail Repor |
~— Setting Options
Type Public ﬂ Print Repart Settings |:| Mumber of Copies .
Default Fepart Three Hale Punch [] Collated
Sort Repart By | Custorner Mumber ﬂ|
— Selections
Select Field Operand | Walue
Check/Card ID Al -
Cusztorner Mumber Al j
Transaction Date Al j

| scdabe POF

k.eep Windaw Open After
=

Frint [ | Preview [ ]

I Frint I Prewview l Setup @

Y ou can select to print the report sorted by Card 1D or Customer Number. Y ou may
just Print the transactions information or Preview it before printing.
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Hereis an example of printout:

x|
& 5 ) Ea o s ne @ @ -
Main Report |
-
C/P Credit Card Detaill Report
ABC Distribution and Service Corp. (ABC)
Method of
Dol Time Action Document # Payment  Chedk Card Number Merchant Reguested Approved
Customes: 01-4BF
477204 185330 American Business Futwres Credit | 0100073 CASH ‘YDEMO APPROVAL-R  AMERICAM BUSINESS 0000 -5.00 .00
21311, 14th Shreet FUTURES
Suite 100 2131 M 14THSTREET
Milwaukee, Wl 53206-1204 Miwaukes, w1 532051204
Customer: O1-ABF
477204 185342 American Business Futwes Check | 0100073 CHECK 0000000002 ‘YDEMO APPROVAL-R  AMERICAM BUSINESS 0000 200 200
2131 N 14th Sheet FUTURES
Suite 100 2131 M 14THSTREET
Milwaukee, Wl 53206-1204 Miwaukes, Wl 532051204
Customer: 01-ABF
4M6/2014 155259 American Business Fulures  Sale 0 0000115 AMEX  *1009 YDEMO APPROVAL-R  AMERICAM BUSINESS 0000 200 200
Z131N. 14th Sheet FUTURES
Suite 100 2131 H 14THSTREET
Milwaukes, \w| 53205-1204 Milvaukes, Wl 532051204
Customer: 01-ABF
67204 10:38:38 American Business Futwres Cash/o 0 0000175 CASH YDEMO APPROVAL-R  AMERICAM BUSINESS 0000 373600 373600
Z131N. 14th Sheet FUTURES
Suite 100 2131 N 14THSTREET
Milwaukes, Wl 53205-1204 Milwaukes, Wl 532051204
Customer: O1-ABF
617204 18:04:48 American Business Fulures  Sale 0 0000176 *1009 YDEMO APPROVAL-R  AMERICAM BUSINESS 0000 28200 25200
Z2131N. 14th Shreet FUTURES
Suite 100 2131 N 14THSTREET
Milwaukes, Wl 53205-1204 Milwaukes, Wl 532051204
Customer: O1-ABF
BA7AME 18:0950 American Busingss Futures Sale 0 0000177  AMEX 1003 M*Required Request Field“"AMERICAN BUSINESS 0000 400 000 —
Z2131N. 14th Shreet FUTURES
Suite 100 2131 N 14THSTREET
Milwaukes, Wl 53205-1204 Milwaukes, Wl 532051204
Customer: O1-ABF
BA7/AM4 1810:06 American Business Futures Sale 0 0000177 AMER 1003 M*Required Request Field“AMERICAN BUSINESS Qo0o 400 0.0o
Z131N. 14th Shreet FUTURES
Suite 100 2131 N 14THSTREET
Milwaukes, \w| 53205-1204 Milwaukes, Wl 532051204
Customer: O1-ABF LI
J TR A AR b Pt P L A ARARA T AR saen WIS 4 AL A M PSR A ann nr\nI =
'Current Page Mo, 1 Tatal Page Mo.: 1+ Zoom Factor: 100%
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Detail Audit Report

Select the Detail Audit Report program under the 11G Card Processing Reports

menu to print an audit report for all credit card transactions.

s Detail Audit Report (ABC) 7,/29,/2014 10| =]

Report Setting

Dezcription Detail Audit Report

Save :

~— Setting Options

Type Public ﬂ Print FReport Settings |:| Mumber of Copies 1 ::II
Default Report Thres Hole Punch []
Sart Options Source Code ﬂ
Module Source [ Al
Sales Order 5/0 Invaoice AR Invoice [
Approved? Declined?
— Selections
Select Field | Operand | Walue
Tranzaction Date Al j
Payrent Type All j
Terminal ID Al =]
Orderdlrvoice Mumnber Al j

Adobe PDF

Keep Window Open After:

Frint [ | Preview [ ]

[ Frint ] Prewview l Setup )

Select Payment Type from the Sort Options drop-down list.

Select records to be printed by Transaction Dates, Terminals, Payment Type, and

Order/Invoices.

Records can be printed only from the selected modules — Sales Order, S/O Invoice,
A/R Invoice, Point of Sale. To print from all the modules, check the All box.

Y ou can set to print Approved as well as Declined transactions. Here is an example of

printout:
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i x|
& S B Bl d 5 5 g @ -
I Main Report |
CreditCard Transacton Audit Report
ABC Distribution and Service Com. [ABC)
SORTEDBY SOLACE AND DATE
TransactonDate: 7/29/2014
Source: O - 540 Order
T Tl ModP: CardNumber / il
lams e DD Tye  CheckhNumber ! i T  n homon |
TS 1ZIXEITIOZO0 AMEX 1003 fmerican Business Fu Yes  DEMO APPROVALR 440
Ewpires:  2/28/2019 Cust:  01-4BF
F2YANS TTEEZITION0  AMEX 1003 American Business Fu Yes  DEMO &PPROVALR 50.00
Ewpires:  2/28/2019 Cust:  01-4BF
729204 1Z0024TI01 0 AMEX 1003 American Business Fu Yes  DEMO APPROVALR 585.00
Expires:  2/28/2019 Cust:  01-4BF
S0 0rder Totak ﬂ
Transaction Date 7/29/2014 Totat 109.40
Report Total: YT

«| | B |

Current Page Mo.: S |T0ta| Page Mo.: 5 Zoom Fackar: 100%

Monthly Recap by Division
This report allows printing transactions by customers, summarized by divisions.
[{fiMonthly Recap By Division (ABC) 11,/26,2013 o ]

Report Setting | STANDARD Q, ﬂ

Dezcription taonthly Recap By Division Report

~— Setting Optionz

Type Public i Print Repart 5ettings ] Mumber of Copies 1 j
Default Report Three Hole Punch ]
— Selections
Select Field | Operand | Yalue | |
Cuztarmer Murmber All j
Procesgzed Date Al j
Terminal ID Fiange RRAL] T102 q|
Keep Window Open After: - - :

Adobe POF | [] Preview [] [ Frirt ] Fresiew ] Setup @
Selection by Customer Number, transaction Processed Date and Terminal ID are
available.

Here is an example of printout:
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saeMonthly Recap by Division Report - |I:||5|

2 5 B g [ Jnma-
IMain Repork |
Monthly Recap by Diviston Report
ABCDistribution and Service Comp. [ABC)
Customer FRec.Type Payment PaymentComment 1 Payment Comment 4 Temina Dake P ayment
Humber [Sodrw £ mnkla] Type [Card Humber | [Approval Code ] 1D Processed Amount
DivisionMumber. 01 EAST SALES OFFICE
01 - AVMET S50 Dep AMEX T g3 AXS290N TiZ? B/20/2014 200 B
01 -AVNET Irw CASH DEMOAPPROVALR TiM 4165404 -1.00
01 - AVHET Irw CASH DEMOAPPROVAL-R TI1001 47620014 20,00
01 - AVHET Irw CHECK. 0000000005 DEMOAPPROVALR T1001 44162014 h00
01 -AVNET Irw AMEX A8 DEMOAPPROVALR TiM 4165404 11.00
01 -AVYHET Irw CASH DEMOAPPROVALRE TI1001 47162014 200
01 -AVMET Irw CASH AUTODOTHER APY T 7727004 200.00
01 - AVMET Irw CHHGE AUTODOTHER APY TiM 77272004 £245
CustomerAVNET Totat ____176.55
Divison0l Totat 176.55
Report Total : 176.55
1| | » |
Current Page Mo.: 1 |T0ta| Page Mo.: 1 Zoom Fackor: 100%:
General Ledger Detail Report
Thisisthe same report as original General Ledger Detail Report.
Open Deposit on Sales Orders
This report shows the deposits that are currently present on Orders.
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sxE Open Deposits on Sales Order (ABC) 7/29/2014 - |EI|5|
Repart Setting |% :
Dregcription Open Depositz on Sales Order |
~— Setting Optiohz .
Type Public ﬂ Frint Report Settings |:| Murmber of Copiez
Default B eport Three Hale Punch [] Collated
Exrlude [mvoiced Orders?
~— Selections
Select Field | O perand | Walue
Sales Order Mumber All j
Keep Window Open After: - -
|"':"":|':'I:“3 FDF ﬂ| Print [ | Preview [ ] I 1) l Blsues I el | L7

If the Exclude Invoices Orders? check box is selected; the Invoiced Orders are not
displayed in the report:
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=xe Open Deposits on Sales Order Report
na &-

& & By [0 Ba
IMain Report |

0 penDeposits on Sales Order Report

0000153 01 - ABF
7A7AmA CHECK. 200

0000175 1 - ABF

EA17/2m4 CASH

7A7Ema TRANS  CASH PAYMENT
A7 TRANS  CASH PAYMENT
77230014 AMER 00
77235204 CHECK 1233333

000 7e 01 -ABF
EA17/2m4 AMEX
7435am4 TRANS  5/0:0000176

7ATEmA TRANS  CASH PAYMENT

nono1a3 01 - AWNET
BA20/204 AMER R A

0000184 01 - ABF
B/20/2014 YIS, s 11
0000186 02 - ALLENAP

77Ama CHECE, 123244444
774 TRANS  CASH PAYMENT

F eport Total:

1]

O'rder Customer
Dae Type CardNo Approval Code
000015 1 -ABF American Business Futures
4/16/2m4 AMEX DEMO APPROVAL-R
7/3/m4 TR&NS  5/0:0000176 AUTOOTHER &PY
kit TRANS  CASH PAYMENT AUTOOTHER &Py

American Business Futures
AUTO CHECK APPROY

American Business Futures

DEMO APPROVAL-R
AUTOOTHER APY
AUTOOTHER AFY
DEMO APPROVAL-R
DEMO APPROVAL-R

American Business Futures

DEMO APPROVALR
AUTO OTHER AFY
AUTOOTHER APy

Avnet Processing Corp

AXS290N

American Business Futures

TASEI4N

Allen's Appliance Repair
AUTO CHECK APPROY

AUTOOTHER &P

Current Page Mo, 1

|T0ta| Page Mo.: 1

=10l
ABC Distribution and Service Cop. [ABC)
Funning O rder
Used Deposits Balance D eposits
2.00 200
2.00 4.00
100.00 104.00
0.00 104.00 104.00 104.00
48506 48508
0.00 48506 48506 485 06
3.736.00 3.736.00
100.00 3.636.00
30.00 3.606.00
30.00 3.636.00
100.00 3.736.00
130,00 3.866.00 3.736.00 3736.00 T
252.00 252.00
10.00 242.00
25.00 217.00
3500 259200 217.00 217.00
2.00 200
0.00 200 200 200
4.00 4.00
0.00 400 400 4.00
250.00 250,00
50.00 200.00
50000 25000 200,00 200.00
215.00 4,963.06 4,748.06 4748.06
| »
|Zoom Factor; 100%
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Expiring Card Report

This report shows credit cards on file that will be expiring during the specified time

period.

SxE Expiring Card Report (ABC) 7,/29,/2014

=10 x|

Report Setting STANDARD |Ck :
Dezcriphion E=piring Card Report |
Setting Dptionz
Type Public ﬂ Print Repart Settings |:| Mumber of Copiez
Drefault Beport Three Hale Punch [] Collated
O ptions
Fage Break by Cuztomer Mumber |:|
~— Selections
Select Field | Operand | Walue |
Custorner Murnber All j
Expiration D ate all j
Fayment Type all j

Keep Window Dpen After:

Print [ ] Preview [ ]

=

| Adobe PDF

I Print l Prewview I Setup @

Hereis an example of printout:
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-loix]
S 5 B s O Y N
I Main Repart |
E xpiring Card Report
ABC Distribution and Service Comp. [ABC)
Card Last Last Primary
Expires Cred Cord Number SaeDate: PaymentDate: CardNo:
Customer Number: 01-2BF MName: AmericanBusinezs Futures
Tel. Number: (41415554757
F-Mail Address- artie@=zage sample.com
Payment Type: AMEX AMERICAN EXPRESSIOPTIMA
2/28/2M3 s 003 0E/20/204 Mo
Payment Type: MC MASTER CARD
8/31/2015 e 41 0E/200204 Mo
Payment Type: WISA WISA CARD ||
12317204 s 0E/200204 Mo
Customer Number: 01-4BF expiring cards totals: 3
Customer Number: 01-2%NET MName: AvnetProcessing Corp
Tel. Number: (414)1555-2635
F-4d ail Address- tonysig@sage sample.com
Payment Type: AMER AMERICAN EXPRESSIOPTIMA
12317204 st X1 0E/20/204 Mo
Customer Number: 01-4NET expiring cards totals: 1
Total expiring cards found: 4
|~
4| | B
Current Page Mo.: 1 |T0ta| Page Mo.: 1 Zoom Fackor: 100%
INFORMATION INTEGRATION GROUP 877.475.4092

457 PALM DRIVE
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Duplicate Card on File Report

This report scans customer accounts, listing any duplicate credit card IDs and the
associated customer number, name and expirations date.

5@ IIG Duplicate Card Report (ABC) 7/29,/2014 =10] x|
Repart Setting STANDARD % ﬂ
Dregcription Duplicate Card Report

~— Setting Optiohz
Type Public ﬂ Frint Report Settings |:| Murmber of Copiez 1 jl
Default B eport Three Hale Punch []
~ Selections
Select Field | O perand | Walue | |
Custorner Murnber All j

K.eep Window Open After:

Adobe PDF ﬂ = |:| i |:| [ Frint I Preview I Setup @

Here is an example of printout:

Il x
& & By |0 Ba L na &-

I Main Report |

{iG Duplicate Card in File Feport
ABC Distribution and Service Comp. [ABC)
Sortedon Credit Card Humber | __|

Lard Number Custormer Number Name Expire Primany
Date CadMo:
““““““““““““ 1009 01-48F AmericanBusiness Futures 021282019 Mo
************ 1009 01-&%MET Avnet Processing Corp 03312015 Mo
TOTALDUPLICATES FOUND: __ 2

=
1| | 3

Current Page Mo, 1 Total Page Mo.: 1 Zoorm Factor: 100%
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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I1G Payment Report

The 11G Payment Report has been added under the I11G Card Processing -> Report
to alow printing payment information from the Customer CP Transaction History

file.

=@ IIG Payment Report (ABC) 7,/29,2014

Report Setting

Dezcription

STANDARD]

IIG Payment Report

Q,

=101 x|

Save :

~— Setting Options

Type Public b Fririt Fepart Settings [] Mumber of Copies 1 jl
Default Report Thres Hole Punch []
Sort Optiong Bank Code-Deposgit Date ﬂ
FPayment Date
Current Period 07 07/01/14 Thiu 07/31/14 Stating Date | 07/01/14 |77
it D etail Ending Drate | 07/31/14 :
~— Selectionz
Select Field | Operand | Walue
Bank Cade Al -
Cuztomer Mumber All j
Fayment Type all j

&dobe POF

-

F.eep Window Open After:

Frint [ | Preview [ ]

[ Pririt I Fresiew l Setup @

The Current Period date is defaulted to the Current Credit Card System Fiscal
Period and Year field set in the Credit Card Options:

Payment Date range is determined by the following way:
Starting Day: thefirst day of Current Credit Card System Fiscal Period and Year
Ending Day: the last day of Current Credit Card System Fiscal Period and Year

INFORMATION INTEGRATION GROUP
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5 IIG Credit Card Options (ABC) 7,/29/2014 -] x|

1 Main ] z.ﬂdditionall 3 ACH ] 4 Integiate ] 5. Printing ]

Require Divizion Proceszing
/L Segment for Postings Location ﬂ
Past Ta The General Ledaer [n Detail
Allowe CC For All Terms Codes ]
Order Deposits Account 2071-00-00 C%

Customer Deposzitz

Current Credit Card System Fiscal Period and “ear mﬂ 2014 ﬂ
MHext Credit Card Tranzaction Mo. oaooont

Mumber of Days To Retain Tranzaction History 365
Account Receivable Terms Code for Credit Cards | 09 Ck Term CCP

[ Accept l LCancel

The information displayed in the Customer CP Transaction History screen will be
printed on the report.

= Customer CP Transackion History ﬂﬂ

Custamer Mo. | 01-ABF Amencan Business Futures
Payment Type %
Reference Mumber
FPayment Type | Reference Mumber | Payment Date | Invaoice Murmber | .&mu:uuntl -
AMEX s 009 07f23/2m4a 00007 22-1M 2000
AMER e 1115 OF/29/2014 00001 471-1M 55,00
AMEX s 1115 07/29/2014 00001 41-1M 4.40
AMEX i 11 5] 0F/29/2014 Z000003-PR 50.00
AMEX s (4 04A16/2014 noooi 1550 200
AMEX s 11115 0672014 0o 7e-50 2R2.00
AMEX ] (09 072302014 Q0o 7550 30.00
CASH 040742014 0100079-Ch 5.00-
CasH 0672014 0001 750 373600 LI
Total Fo0a15
0k,
INFORMATION INTEGRATION GROUP 877.475.4092
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s==pIIG Payment Report (ABC) 7/29,/2014 - |EI|5|
Report Setting | STAMDARD Q, ﬂ
Dregcription IIG Payment Repart
~— Setting Optiohz .
Type Public ﬂ Frint Report Settings |:| Murmber of Copiez 1 jl
Default B eport Three Hale Punch []
Sort Options FPayment Type ﬂ
Paprent Date
Current Period  OF 07/01/14 Thiu 07/31/14 Stating Date | 07/01/14 |77
Frint Detail Ending Date | 07/31/14 :
— Selections
Select Field | O perand | Walue |
Bank Code Al =]
Cuztomer Mumber Equal to j MABF M
FPayment Type All j
Keep Window Open After: - - ;
Adabe PDF ﬂ Print [ ] Preview [ ] [ Erint ] Ereview [ Setup @

The following Sort Options are available for sorting the data being printed:
e Bank Code-Deposit Date
e Customer Number
e Payment Type
The report enables printing as the summary Payment information as well as payment
detail information.
Here is an example of summary printout:

INFORMATION INTEGRATION GROUP 877.475.4092
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s=peIIG Payment Repork ;IEIEI
RS

I Main Report |

& & B[ e

DFXFR
DFXFR
DPXFR
DPXFR

A
A
A

BEE

2l

Payment Type:
"

22014
22014
32014

Payment Type: DPXFR TRANSFER DEPOSIT TOAR

Iy 0100054
W11z

Payment Type: MC MASTER CARD

Payment Type: MC MASTER CARD
1785

- DPXFR TRANSFER DEPOSIT TOAR
14

O1-ABF
O-ABF
01-ABF
01-ABF

01-ABF
01-ABF
01-ABF

PaymentBank Cusiomer Customer CashAmount
Type Code Do Number Nane Applied
Payment Type: AMEX,
yment Type: AMEX A

AMEC A TI2VEN O1-ABF Aenesican Busiryess Fures 2000

AMEC A TN 01-ABF Aenesican Busiryess Fures 440

AMEC A TI2UEI O1-ABF Aeniesican Busiryess Fires 5500

AMEX A V014 Q1-ABF Arnerican Business Fulres 3000

AMEC A iU O1-ABF Aeniesican Busiryess Fires 5000
Payment Type AMEX Totals: 15340

Payment Type: CHECK CHECKE

Payment Type: CHECK CHECKS

CHECK A M4 20 01-AGF Aenesican Business Fuires 48508

CHECK A 22014 1233333 01-AGF Aenesican Business Fuires 10000

CHECK A 2014 121112333 01-AGF Aenesican Business Fuires 12044

CHECK A TR0 0041222452 01-AGF Aenesican Business Fuires 20000

CHECK A 0 0012233333 01-ABF Aenesican Busiress Funres 100000

CHECK A T2 121311222 01-ABF Aeesican Busiress Funres 26300

Aenarican Business Fulres
Aenarican Business Fulres
Aenerican Business Fulures
Aenerican Business Fulures

Arnerican Business Futures
Arnerican Business Futures
Arnerican Business Futures

Paymenm Type CHECK Tawds= 216850

5000
-5000
a0

Payment Type DFXFR Totsls: 1300

200

20000
Payment Type MC Totsle: 47225

| or]

Current Page No.: 1

|T0ta| Page Mo.: 1

|Zoom Factar: 100%

Hereisthe detail report; printed with the Print Payment Detail check box selected:
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seIIG Payment Report - |EI| X|
N i a-
I Main Report |
-
Payment Bank Depasit Customer Customer Inwoice: Cash Amount Discount
Ty Coft Tap Numiber Name Numiber Applied Applied Balance
Payment Type: AMEX AMERICAN EXPRESSIOPTIMA
Pay: TIMA

AMEX A 01-ABF Aenesican Business Fuures 0000122~ 14 2000 am 23000

AMEX A 01-ABF Aenesican Business Fuures 0000141 - 14 440 0m 141823

AMEX A 01-ABF Aenesican Business Fuures 0000141 - 14 5500 am 141823

AMEX A 01-ABF Aenesican Business Fuures 0000175 - 50 3000 0m am

AMEX A 01-ABF Aenesican Business Fuures Z000003 - PP 5000 M -50.00

Payment Type AMEX Totls: 13340 0m 301258
Payment Type: CHECK CHECKS
CHECK CHECKS

CHECK 14 2m 01-ABF Aenesican Business Fuures 0000153 - 50 43506 0m am

CHECK V2014 1233333 01-ABF Aenesican Business Fuures 0000175 - 50 100.00 am am

CHECK 121112333 01-ABF Aenesican Business Fuures 0000187 - S0 12044 0m am

CHECK 041222452 01-ABF Aenesican Business Fuures 0000130 - 14 20000 am 11500

CHECK 0012233333 01-ABF Aenesican Business Fuures 0100033 - 14 1.000.00 0m 38595

CHECK 121311222 01-ABF Aenesican Business Fuures Q100117 - 14 26100 M m

Paymeni Type CHECK Towls: 216430 a0 50155
Payment Type: DPXFR TRANSFER DEPOSIT TOAR
Payment Type: DPXFR TRANSFER DEPOSIT TOAR
DFXFR TATANE NV 0100054 01-ABF Aenesican Business Fuures 0100054 - 14 5000 0m )
DFXFR AL N 111122 01-ABF Aenesican Business Fuures 1111122~ PP -5000 am 15000 -
4| | B

Current Page Mo.: 1 |T0ta| Page Mo.: 1 Zoom Fackor: 100%

INFORMATION INTEGRATION GROUP
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Sales Order/Invoice Printing

The 11G CCP form template has been added to the Sales Order and S/O Invoice Printing
to be used for printing CC payments on the Sales Order or S/O Invoice reports if
respective options are selected on the Printing tab of the 11G Credit Card Options.

= Template Selection ed |

— Select a Form Template

Preprinted Lazer
Plair

t arbled
Drak b atrie
| CCP

Below are examples of Sales Order and Invoice reports printed based on the 11G CCP
form.

INFORMATION INTEGRATION GROUP 877.475.4092
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= 5ales Order Printing (ABC) 7,/29,/2014 -10O] x|
Form Code | STAMDARD |Ck Select l [ Clear l [Qesigner... l
Description  [EYRNG |

MNurnber of Copies Collated Multi-Part Form Enabled [ ]

Sort Orders By | Order Murnber ﬂ|

Order Type ta Print all ﬂ Print Cornments

Paperless Office Output Prirt Al ﬂ|_|E ;

Line 1 Meszage

Line 2 Meszage

~— Selections

Select Field Operand | Walue
Order Mumber All j
Wwiarehouse Code All j
Adobe POF ﬂ| [ Aligrmet } I Fririt l Presiew l Setup @ )
INFORMATION INTEGRATION GROUP 877.475.4092

457 PALM DRIVE
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=1
&2 S BBl > 6 o dh @ -
i | PaymentDet ails |
N
Page: 1
Sales Order
ABC Distibution and 5 ervice Corp. OrderMumber: 0000715
OrderDate: 5/15/210
Salesperson: 0100
Customer Mumber- 01-4BF

SoldTo: ShipTo:
American Business Futures American Business Futures
2131 E. 14th Strest Distribution ‘W arehouse
Suite 100 3121w, 24th Street
Milwaukee, Wl 53151 Milwaukee, Wl 53146
ConfmTo:
Artie Johrison
CustomerP_0. ShipViA F.OB. Tems E
VERBAL UPS BLUE DESTIMNATION Tem CCP
Item Code Unit Ordered 5 hipped B ack Order Prce Amount
01400 EACH 4.00 0.0o 0.00 1.700.00 E.200.00

EXECUTIVE DESK ENSEMELE ‘Whse: 001
01700 Cl 2.00 0.00 900.000 1.800.00

SECRETARY DESK EMSEMEBLE Whse: 001
AMEX Appy: YDEMO APPROY AL-R 2.00-

Card Mame: American Business Futures

Card Ho: #2421 00, Exp : 41
TRAMNS Appy: YAUTO OTHER AP 2.00-
TRANS Appy: YALITO OTHER APY 100.00-

| | B
Current Page Mo.: 6 Tokal Page Mo.: 30 Zoom Factor: 100%

INFORMATION INTEGRATION GROUP
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sxe 5 ,/0 Invoice Printing (ABC) 7,29,/2014 - |I:I|l|

Fom Code | STD Q

Description | 1IG CCP |

MNurnber of Copies : Collated Multi-Part Form Enabled [ ]

Sort Invoices By | Irvoice Murnber ﬂ|

Irwoice Type to Print |,-'1'-.II ﬂ| Frint Cornments Partial ﬂ
Fnt Invoices Already Printed:

Paperless Office Output | Print &l ﬂ|_|E ;

Line 1 Meszage

Line 2 Meszage

~— Selections

Select Field Operand | Walue
|hwoice Murnber All -
Warehouze Code All j
Adobe POF ﬂ| [ Alighment l I Fririt l Prewiew l Setup @ )
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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-lo/x]
&2 5 By Bl 7 7 @ -
i | PaymentDetails |
.
Page: 7
Invoice
ABC Distribution and Service Corp. Invoice Number:  0100121-M
Invosce Date:  7/29/2014
Order Number:
OrdesDate
Salesperson: 0100
CustomerMumber: 01-2EF

SoldTo: ShpTo:

American Business Futures American Business Futures

2131 M. 14th Street R acine'w arshouse

Suike 100 5411 K.endrick Place

Accounting Department Facine,w| 53120

Milwaukes, Wl 53205-1204 |—

ConfimTo:

John Quinn

CustomerP 0. ShipWla F.0.B. Terms

LIPS BLUE Tem CCP
ItemCode Unit Ordered Shipped B ack Ordered Pice Amount
1001-HON-H252 EACH .00 .00 0.00 84.000 252.00
HOM 2DRAWER LETTER FLE W0 LK whee: 001
AMER Appy: YDEMO APPRCY AL-R 252.00-
Card Mame: American Business Futures
Card hlor ##stetsssst] (109, Exp ; ¥4
| | E
Current Page Mao.: 7 |Tota| Page Mo.: 7 |Zoom Fackor: 100%

The same changes are done aso in the AR Invoice and AR Invoice History Printings.
INFORMATION INTEGRATION GROUP 877.475.4092
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ACH Processing

Overview

ACH (Automated Clearing House) processing is used as alow cost bank to bank
transfer of funds for payment of services and for recurring billings, such as
memberships, utility payments, and other payer approved vendor initiated payments.

There are two processing methods used for ACH:

e Web based single transaction processing which uses fee based third party
processors. Examples: Sage Payment Solutions, ACH Direct, Secure
Payment Systems through PayWare. This method allows high speed
automated processing of individual transactions.

e NACHA (National Automated Clearing House Association) based batch file
processing, which typically is uploaded through the bank’ s web portal or
through proprietary software certified by the bank. This method istypically a
batch style processing that probably will require several manual stepsto
process the NACHA file. Some third party processors such as ACH Direct do
have automated secure FTP portals for NACHA files, but banks generally do
not allow automated processing of NACHA files.

A/R Terms Code Maintenance

In order to be able to process ACH paymentsit is necessary to have a Term Code with
Process ACH flag turned on in the A/R Term Code Maintenance.

=@ 5, /R Terms Code Maintenance (ABC) 7/29/2014 I3 N ] B

Tems Code Mo o4 ko
Drezcription Met 30 Daps

Days Before Due an Day of the Month [ ] tinimum Days Allowed 1]
Drayz Dizcount Allowed n [ ] Mirimumn Daps Allowed 0
Discount Method Discount on Gross Amourt = Process ACH:
Dizcount R ate 000z

[ Aecept l Lancel l Delete Ié‘l@l

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Bank Setup for the Payer (customer)

ACH Payer information is maintained through customer maintenance. Click the ACH
button added to the Primary Credit Card Information section on the Additional tab of
Customer Maintenance.

b A

—Frimary Credit Card Infarmation
Card ID ABF_CARDT |G
Faprent Type AMEX | AMERICAMN EXPRESS/0FTIM
Cardholder Mame | American Business Futures
Last Four Digitz *1009
E xpiration [1ate 242019 [-‘-“-EH--- l Credit Cards...

Click the ACH button to launch the 11G Customer ACH Maintenance and setup the
bank account for the Customer.

sE [IG Customer ACH Maintenance (ABC) 7,/29/201 ed

Customer Ma. | 07-ABF Amernican Business Futures

Primary &CH Account |nformation
Bank dccount | [REEEEE Ck Disable ACH[_]
Dezcription AGP
CCPymt Tppe | ACH

Routing/Transit | 722270752 Add Mew ACH. .

Click the ACH button to setup the customer ACH Bank Account.

sxE Customer ACH Bank Account Maintenance 7] x|

Bark Account | 123344
Drescrption LGP

ZC Pymt Type ACH Ck Bank dccount Type | Checking ﬂ
Pre-Maote Sent Approved ¥ || Routing Transit F22XT0752

Fre-Mote Approval Date | 7/23/2014 |

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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For this entry the Bank Account, C/P Payment type (for which process type should be
set to "ACH" or "VC" in the C/P Payment Type Maintenance), Bank Account Type
and Routing/Transit Number are required.

Accept the Bank Account entry to return to the Customer ACH Maintenance and setup
the Customer’s Primary ACH Account Information.

Note: For foreign banks such as Royal Bank of Canada, you will need to contact the
bank and obtain the USrouting number for that institution. We advise that you also
verify the account with the bank at that time.

Bank Setup for the payee (merchant)

Select the ACH Bank Code Maintenance program from the 11G Card Processing->

ACH Processing menu.
Each bank codein MAS should be linked via the CP Bank Code Maintenance for the

ACH processing.

s=eTIG ACH Bank Code Maintenance (ABC) 7/29,/2014 el U ] S
BankCode (C | - |4 4 b B
Dezcription | Bank OF Amernica Savings
1. Main I 2. Primany ] 3 Direct ]
Cash Account Murnber 101-03-00 Cazh in bank - savings
Bank 1D Murmber BE5-5E777V3
Direct Deposit Default Days to Settlement | 5 ﬂ
Fre-Mote Required?
Bank URL Address hittpe A fvavar. compbank. com @

[ Accept I Cancel I ools

Bank account/routing information necessary for NACHA/ACH transactions for the
merchant’s bank account is linked by bank code. If there are several accounts the

merchant uses they will be treated as separate bank codes.
Bank Code — Lookup only to select an existing bank account. The description field will

display the bank description.

INFORMATION INTEGRATION GROUP 877.475.4092
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Cash Account Number — Thisisthe G/L account number for deposits to this bank
account.

Bank ID Number — Defaulted from the Back Code Maintenance .
Direct Deposit — check this checkbox to enable ACH for this bank.

Pre-Note Required? — If Pre-Notes were enabled in CCP ACH options, then this option
isenabled. The lowest enabled bank code will be used for pre-notes.

The answers to the following questions under the ‘ Primary’ tab may not be apparent to
you. They relate to NACHA operating rules. Y ou may wish to consult your financial
institution for the correct values.

seTIG ACH Bank Code Maintenance (ABC) 7/29,/2014 ] 5|

Bank Code |C | - 4 € B Bl

Dezcription | Bank OF Amernica Savings

LMan | 2 Pimay ] 3 Diect |

Fre-Mote Approved

~Routing Transzit Murnber
Irmediate Destination F22270752
Immediate Origin
Originating DFI
Leading Character far Immediate Origin Include Only Payment Records
Put CRALF &fter Each Recard CR anly ﬂ Pad File to Block Size of 10 Mo j
Put Ctrl-Z at End-DF-File Walid File ID Modifiers 0 = Te |z =]
Date for ‘File Creation Run date hd Diate for Tescriptive Date! Fun date =
Service Class Code Zera Fill Settlernent 0 ate []
Standard Entry Class Code [ ]

[ Accept I Cancel 1 Delete

Pre —Note Approved: Check thisbox if your financia institution has approved this bank
code for direct deposit.

Immediate Destination: Thisisthe Transit/Routing Number of the ACH operator or
receiving point to which the file is being sent. The 9-character field typically begins with
the four digit transit number followed by the four digit ABA number and the check digit
(TTTTAAAAC).

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202



Credit Card Processing 5.00 107

Immediate Destination Descriptive Name: The name of the ACH or receiving point for
which the file is destined.

Immediate Origin: Thisis either the Transit/Routing Number or it isthe Tax ID of the
ACH operator or sending point that is sending the file. If atransit/routing number itisa
9-character field typically begins with the four digit transit number followed by the four
digit ABA number and the check digit (TTTTAAAAC).

Immediate Origin Descriptive Name: The name of the ACH operator or sending point
that is sending thefile.

Originating DFI: Thisisthe Transit/Routing Number of the Originating DFI. The 8-
character field typically begins with the four digit transit number followed by the four-
digit ABA number. Your financial institution may direct you to enter a different value
here.

Leading Character for Immediate Origin: Some financial institutions require aleading
character before the Immediate Origin Transit Routing number other than a blank. If this
istrue of your institution, enter that character here.

Include only Payment Records: Leave this blank for normal operation. Checking this
box will produce an ACH file with no File and Batch Header or Control records.

Put CR/LF After Each Record: Choose ‘Yes' to add a carriage return/line feed
combination after each record in the ACH file. Thiswill produce 96 byte records. Answer
‘Line Feed' toincludejust aline feed, ‘ Carriage Return’ to include just a carriage return,
‘Both’ to add aline feed/carriage return, or ‘No’ to add nothing (i.e., produce exact 94
byte records).

Pad File to Block Size of 10: Some institutions require that the file be submitted in
complete physical blocks of 10 records each. If you answer ‘Yes,” thefile will be padded
as necessary with ‘9’ to fill the block. If you answer ‘9" here, the file will be padded the
same with option ‘Yes and will additionally fill positions 56 through 94 in the File
Control Record with nines. Only use this option when directed by your institution to do
0.

Put a Ctrl-Z at the End of File - Some institutions require that the file include a Control
Z at the end. Check this box if so.

Valid file ID Modifiers: Thisrange will default to ‘0 —2Z’ and need only be changed if
your institution directs you to. While your cursor isin the beginning value field, the
prompt will display the next File ID Modifier to be used. Each time the Batch register is
printed and the export file is created, this value will increment within the range specified.

INFORMATION INTEGRATION GROUP 877.475.4092
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Date for file Creation: Select the ‘Run Date,” * System Date,” or ‘ Effective Date’ you
entered when generating batches.

Date for ‘Descriptive Date’: Select ‘Run Date,” ‘ System Date,’ or ‘ Effective Date.’

Service Class Code: Thisisthe service class code for record types 5 and 8. The default
value is 200. Leave at the default value unless your financial institution directs you
differently.

Zero filled Settlement Date: This controls whether the three character settlement date
field for record type 5is 000 or blank. Check this box to make the settlement date field
000. Leave it blank to leave the settlement date field blank. The default isYes. Leave at
the default value unless your financial institution directs you differently.

Standard Entry Class Code: Thisisthe standard entry class code for record type 5. The
default valueis ‘PPD.’ Leave at the default value unless your financia institution directs
you differently.

Include Addenda Records: This option will be available only when the SEC code is
PPD, CCD, or CTX.

The following prompts are under the ‘ Direct’ tab:

= TIG ACH Bank Code Maintenance (ABC) 7/29/2014 il i i S
BankCode [T | - 014 4 B B

Dezcrption | Bank OF Amernica Savings

1. Main ] 2. Primary ] 3 Direct I

Include Internal Bank 1D [] -~
Use B0 Byte Tewt As 1st Becord [ -]
Include Debit Becord O] First Hawaiian Bank ]

Tranzaction Code Character Tao Precede Company (D

Receiving DF| [dentification Alternate Company 1D

DFl Account Murmber
Indirvidual [0 Murnber

[ Accept I Cancel I ks

INFORMATION INTEGRATION GROUP 877.475.4092
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Include Internal Bank ID: If you check this box, you will be prompted to enter a string
of up to 94 characters. These characters will be written as the first record in the ACH file
and should contain something which is meaningful to your financial institution. Use this
option only if your financial institution directs you to do so.

Use 80 Byte Text as 1st Record: Check this box if you wish to use 80 bytes of text as the
first record in the ACH file. The program will add 14 spaces at the end of the record to
expand the length to 94 bytes. Use this option only if your financial institution directs you
to do so.

Include Debit Record: If your financial institution requires you to include a debit record
for your company (usually when you are submitting the file to athird party institution for
processing), then check this box. An entry detail record will be created in the file after all
the Customer records have been processed. The record will be constructed from the
following four Setup values; the total amount of the Accounts Receivable will be put in
the “amount’ field and the Customer name will be used as the ‘individual name.’

Transaction Code: Enter the transaction code to be used for the debit record (usually 27
for checking accounts and 37 for savings accounts). This prompt will not appear if you
did not check the ‘Include Debit Record’ box.

Receiving DFI Identification: Enter the transit/routing number to be used for the debit
record (refer to the section titled ‘Immediate Destination’ above for more details). This
prompt will not appear if you did not check the ‘ Include Debit Record’ box.

DFI Account Number: Enter the account number to be used for the debit record. This
prompt will not appear if you did not check the *Include Debit Record’ box.

Individual Number: Enter the individual 1D number to be used for the debit record. This
isusually an optional field. This prompt will not appear if you did not check the ‘Include
Debit Record’ box.

First Hawaiian Bank: Check thisbox if you are using this enhancement with First
Hawaiian Bank. If you do check this box, an additional record is appended to the ACH
file created by this Extended Solution that meets First Hawaiian Bank standards. If you
use this option, the only file name possible will be ‘ EFF230." If multiple files are
generated, only the last one will be retained — the file named EFF230 is overwritten each
time. There is no provision for multiple file names. Please refer to the * First Hawaiian
Bank Record Layout’ at the end of this manual for alayout of the appended record.

Character to Precede Company ID: The character entered here will become the first
character in the Company 1D field. If no valueisfilled in here, the NACHA standard
value of ‘1" will be sent.
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Alternate Company ID: Specify an aternate Company ID. During the generation of the
ACH file, if thereisavaluein thisfield, it will be used in place of the Federal ID No
from Company Maintenance. If thisfield isblank, the Federal ID No from Company
Maintenance will be used.

ACH Batch Upload

ACH uses a batch methodology where the transaction is tracked and is not posted until
payment due date, even though the transaction is submitted several daysin advance. The
purpose of submitting the transaction in advance is to retrieve any exceptions such as (but
not limited to) incorrect bank/routing codes, invalid account, account closed, account on
hold, etc.

Select the ACH Batch Upload program from the I1G Card Processing Batch menu.

sxe ACH Batch Upload Selection {(ABC) 7/29/2014 =10 x|
~— Select Batch

ACH Batch Mo % B atch D ezcription;

Settlerment D ate ~ Batch File Mame: Ok

— Selected Batche .
Batch Mo Batch Dezcription Settlement D ate I Upload File Mame I

L] )
K.eep Window Open After: } )
ﬂ Print [ | Preview [ | [ Pririt I Prewview l Setup l

&dobe PDF

ACH Batch No — Allows selection of Open batches only, lookup will default to type “O”
batches only.
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=10 x|

Batch Murnber I Shatusz I Settlement Date I Armount I
.00ooom Open 290204 £.00

Search | Batch Number = Begins with *|| | Eind

[ Select l Cancel l'?'( | é | @'

|F|:|un|:| 2 recaordz | | |

Batch Description — Short description of the batch, which should be defaulted from the
original start of the batch.

Settlement Date — Thisisthe batch effective date by default, but the user may select
another date. A calendar control is used to determineif the settlement dateis for a
weekend.

Batch File Name — Thisis a calcul ated value the operator may override but normally will
not. The name of the file will be <company code>+<Date (CCYYMMDD)>+<File
Modifier code).ACH (ex: ABC20110502A.ACH).

Ok — Click Ok to write the selected batch to the list.
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— Select Batch

&CH Batch Moo | 0000002 |Ck

Setlement Date | 7/29/2014 :

sxe ACH Batch Upload Selection {ABC) 7/29/2014 cd U ]
Batch Descrption: | SALES
Batch File Mame: | ABCCO0000020.ACH | Ok

:— Selected B atche

Batch Ma

B atch Dezcriphi

| Clear all the Pending Batches On Exit? (]

| #sdiobe PDF

K.eep Window Open After:
=

Frint [ ] Preview [ ] [ (<13 ] RIS I et l

Selected Batches list box — Thisisthelist of the selected batches that are to be uploaded.

Columns are sortable.

Print — Will generate the list of the batches selected for upload, including the transaction

detail.
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10l x]
25 Bt o nm &
IMain Report |

|»

ACH B atch Selection Listing

ABC Distribution and Service Comp. [ABC]
Document  Document Account
Source D Name Type Number Routing Debit Credit

Batch Number: 0000002 Bank Code: C
Batch Descriplion: Sales

Effe clive Date 7I2852014

Sales Orcer 0000191 AMERICAN BUSINES Debit 123344 TA22T0752 100.00

SIO Imvoice 0100122 AMERICAN BUSINES Dehit 123344 T22270752 40.00

Sales Orcer 0000190 AMERICAN BUSINES Dehit 123344 T22270752 45,00

Batch Murmber: 0000002 Totals: 185.00

Totals: 185.00

|~
«| | »
Current Page Mo.: 1 |T0ta| Page Mo.: 1 |Zoom Fackor: 100%

At the conclusion of the listing, the program asks the user it they want to generate the
upload files. At this point once the user okays the program to generate the upload files.
After the files are generated, the program will wait 2 seconds, and then open the user’s
web browser so they are able to upload the ACH files to the bank.

s=¥ESage 100 ERP |

| Do pou want o generate the upload files?
</

e[ mo

................................

The program will generate the upload files in the directory selected during the ACH
options setup. After generating the batch files, the program will trigger the user’s web
browser begin the upload.

Once the browser section ends, the program is returned to this program. The program will
then ask if the batches are uploaded. The user must answer that question to continue,
answering Y es will mark the uploaded batches as submitted and sets the upload date.

=¥ Sage 100 ERP |

| &re the Batches uploaded?
2

If Yesis selected the Batch is deleted.
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ACH Batch Status Report

The ACH Batch Status report allows the user to get information about the current
statuses of the ACH Batches generated in the system.

= ACH Batch Status Report (ABC) 7/29,2014

=10l %]

Report Setting Q§ ‘
Description ACH Batech Status Report
~— Setting Options
Type Public ﬂ Print Report Settiings |:| Murnber of Copies 1 j
Default Repart Thiee Hale Punch ]
— Options
Open Pending [] Submitted [ ] Updated []
| Orders 540 Irwoices [v]  A/R Invoices [v]
— Selechions
Select Field | Operand | W alue |
Batch Number Al -]
Bank Code Al -
Effective Date Al -
Adabe POF ﬂ Eﬁr?tp Wﬂdﬂb\éiﬁenwﬁﬁﬁ [ FErint I Preview I Setup @

Here is an example of printout:

-Iox]
< 3 Do)t i nma-
I Main Report |
N
ACH B atch Status Report
ABC Distribution and Service Corp. [ABC]
Document Account Account ]
gzr:;'er* Name Type MNumber Routing I Debit Credit -
Batch Number: 0000002 Effective Date 7/29/2014
Bank Code: C
Batch Status:  Pencing
Sales Order 0000190 AMERICAM BUSIMESS FUTU  Checking 123344 122270752 45.00
Batch Number: 0000002 Totals: 45.00
Totals: 45.00
«| | »
Current Page Mo.: 1 Taotal Page Mo.: 1 Zoom Fackor: 100%
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IIG Duplicate ACH Report

The I1G Duplicate ACH report allows for tracking the duplicate ACH Bank accounts
setup for the Payer (customer).

5@ IIG Duplicate ACH Report (ABC) 7/29,/2014 =10] x|
Report Setfing | STANDARD Q | save |-]
Dregcription Duplicate ACH Report |
~— Setting Optiohz .

Type Public ﬂ Frint Report Settings |:| Murmber of Copiez
Default B eport Three Hale Punch [] Collated
~ Selections
Select Field | O perand | Walue | |
Custorner Murnber All v

K.eep Window Open After:

Adobe PDF ﬂ| = |:| i |:| [ Frint l Preview l Setup @

[ ¥iew IIG Duplicate ACH On File Report = | Ellil
w3 | I 11 | i |1DD% :I' | BusifessObjects X
Preview |

-
1IG Duplicate ACH On File Report
ABC Distibution and Service Corp. [ABC)
Sorted on Bank Account Humber
A Cush Account Primary
Mum ber Mum ber Name Type Routing  Inactive Account
122344 01-AWNET Ffumet Processing Corp Checking 722270752 Mo Yes
122344 01-CUSTAS Aumet Processing Corp Checking 722270752 Mo Mo
123344 01-NEW #omet Processing Corp Checking 121000374  No Yes
TOTAL DUPLICATES FOUND: 2
-
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Utilities

The Convert Sage Sales Order Deposits to 11G and Convert Sage Sales Order
Preauts to 11G utilities must be run in the system when upgrading from a one where
Sage Credit Card was used.

Convert Sage Sales Order Deposits to 11G

The Convert Sage Sales Order Deposits to 11G program has been added under the 11G
Card Processing Utilities menu to allow converting Sage depositsto I1G CPfiles.

s=ESage 100 ERP x|

All invoices must be updated and the invoice file empty before running thiz
e 4 utility

=¢Convert Sage Sales Order Deposits =0l x|

Thiz utility will corvert Sage Sales Order Deposits to [1G CCP

............................

After conversion is completed a prompt appears allowing the user to open the log file
with detail information for deposits conversion.

sEsage 100 ERP x|

» |  Conversion finished. Do pou want to open log file?
x."\r/
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H. IIG_SageDepositConversion_IIG141002045742 - Notepad - |EI|5|
File Edit Format Wiew Help

Starting conversion of Sage Deposits to I CCP. -
Date: 10/02114

= SCH# 0000111, not processed. Reason: Mo deposit on order
T SO# 0000112, not processed. Reason: Mo deposit on order

SO 0000115, essed. Reason: Deposit already converted.

T SOH 0000116, not processed. Reason: Mo deposit on order

= S04# 0000143 not processed. Reason: Mo deposit on order

ESOH 0000149, not processed. Reason: Mo deposit on order

= S0# 0000152 not processed. Reason: Mo deposit on order =

Convert Sage Sales Order Preauts to I1IG

The Convert Sage Sales Order Preauts to 11G program has been added under the 11G
Card Processing Utilities menu to allow converting Sage standard Pre-authorization
datato I11G CPfiles.

s=EConvert Sage Sales Order Preauthorization o [m] B

Thiz utility will corvert S age Sales Order Preauthonizations o G CCP

Credit CardNo/Credit CardGUID Generation

The Credit CardNo/Credit CardGUID Generation program is intended for updating the
CP_PaymentTransactionsDetail, CP_OrderDepositHistoryDetail,
CP_CreditCardTransactionLog, CP_CustomerPaymentHistory and
CP_MailOrderBookedPreAuths files with the new Credit Card ID and Credit Card GUID
generated when the Process Interface is set to PayWare in the CP Global Interface Control.
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Note: Running this utility is required when upgrading from lower versions (up to v.
4.50) of CCP.

=ECredit Card Nos and Credit Card GUIDs Gene o [m] S

Thiz utility will generate new Credit Card Moz and Credit Card GUID 2 fram Paybafare
Connect and update the 116G CCF data files.

This utility scans the CP_CreditCardTransactionLog file and for each not expired credit
card transaction sends respective information to PayWare which generates and returns
the GUID and Card ID. The generated GUID and Card ID is synchronized with the
Customer’s existing Credit Card records. That is, for transactions processed with Credit
Card record existing in the AR_CustomerCreditCard file the newly generated GUID
and Card ID issaved in the AR_CustomerCreditCard file, otherwise the GUID and Card
ID are not saved.

Two log files are printed after completion. The first one prints information about the
records for which GUID and Card ID have been generated.

sESage 100 ERP x|

| Generation finizhed. Do pow want to open log file?
2

=10l x|
File Edit ©Options Encoding Help 29 %
Starting generation of Credit Card Hos and updating IIG CCP data files. -
Date: 11724714

*x% DocumentID# 0BBB162, processed.

*x% DocumentID# 0BBB162, processed.

*x% DocumentID# 0886195, processed.

=x% DocumentID# BOBB198, processed.

*%x% DocumentID# PABGB198, processed.

**% DocumentID# PABB199, processed.

**x% DocumentID# 0BBB200, processed.

*x% DocumentID# 0BBB200, processed.

*x% DocumentID# 088682008, processed.

=%*% DocumentID# 0086200, processed.

=x% DocumentID# BOBB261, processed.

*** DocumentID# 8888281, processed. ‘:J
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For Expired Credit Card Transactions found in CP_CreditCardTransactionLog file the
GUID and Card ID are taken from original AR_CutsomerCreditCard file to have the

records synchronized in the Customer Maintenance.

The second log prints information about the expired Credit Cards:

E IIG_ExpiredCreditCard_IIG141229043435 - Notepad
File Edit Format Wiew Help

=10l

List of Expired Credit Cards.
Date: 12429114

The Following Cards have been Expired.

7 Customer Mumberg 010000001 ™ Expiration Date# 1072010
* Customer Numberg# 01ABF ™ Expiration Datest 06/2012

T Customer Mumbertf 01ABF - ™ Expiration Datedt 05/2011

7 Customer Mumber# 01ABF - ™ Expiration Datedt 08/2003

* Customer Numberg 01AVNET ™ Expiration Datedt 12/2012
= Customer Mumberg O1AVMET ™ Expiration Date#t 12/2009
7 Customer Mumberg 01AVMET ™" Expiration Datedt 06/2011

* Customer Numberd# 01TAVNET ™ Expiration Datedt 1072012
= Customer Mumbergt 01BRESLING ™ Expiration Date#t 10/2012
7 Customer Mumberg 0MHILLEE ™ Expiration Date#t 10/2012
* Customer Number# OTHILLSE ™ Expiration Dategt 022011
= Customer Mumber 0MRSSUPPL ™ Expiration Date#t 12/2009
T Customer Mumberg 0MRSSUPPL ™ Expiration Date# 1002012
* Customer Number# 01RSSUPPL ™ Expiration Datedt 05/2009
= Customer Mumber 01SHEPARD ™ Expiration Date# 0772013
* Customer Numberg 02JELLCO ™ Expiration Dated 08/2009
" Customer Number# 02JELLCO ™ Expiration Datedt 09/2010
= Customer Mumber 020RAMGE ™ Expiration Date#t 08/2009
" Customer Number# 020RANGE ™ Expiration Date#t 10/2011
7 Customer Number# 020RANGE ™ Expiration Date#t 09/2009
7 Customer Mumbergt 990000011 ™ Expiration Date#t 0172010
 Customer Mumberd 990000016 " Expiration Date#t 09/2013

The AR_CustomerCreditCard has been scanned.

Checking of credit Cards Expiration date completed: 22 have been sxpired.
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Appendix

Gift Certificate Processing in IIG Credit Card and IIG POS

Processing Gift Certificates requires tracking the liability the store has generated by
accepting payments in advance, which isreally what a gift certificateis. There are
severa methods, with pros and cons for each.

Oneissue that we must stress is that Gift Certificates have afairly long life. There are
both Federal and State statues that cover how long these must honored, and what the
merchant may do to limit the liability. We suggest that you consult an experienced
business attorney for your store (or stores) area on what requirements you must meet for
gift certificates.

Preprinted Gift Certificates:

These are generally in fixed denominationsin logica steps (5, 10, 20, 25, 50, etc.) with
a certificate number that is sequential. These are loaded into the system as a seria
number item (ex: GIFTCO05, serial number A000152). This allowsyou to see al non-
issued certificates.

When sold at the register, the operator selects the correct certificate denomination and
the serial number on the sheet. She would sell as many as the customer needed.

When the certificate was redeemed, it would be treated as a miscellaneous payment type
of GIFTC. To redeem:

Set up a GIFTC payment type, and use the Gift Certificate number as the check/account
number.

Use adifferent Bank or G/L code to reconcile at the end of the week or month.

Any balance remaining on the certificate would be paid out in cash.

Some issues to consider:

With today’ s printers and scanners, it is easy for criminalsto forge US currency, let
alone something simple like a gift certificate. Y ou will need to keep tight control over
the number of gift certificates you have in circulation.

The same holds true internally. Gift Certificates are just like checks, and just like
checks, you must keep track of what was issued and what is remaining.

Gift certificates cost money to print, process, and redeem, in the form of Iabor and the
certificates themselves. We suggest that you keep a close eye on these costs, because in
most retail markets, there isn’t awhole lot of room in the margin.

On Demand Gift Certificates:
These are generated using the Sales Order Invoice function, and using a custom form to
print the certificate. We recommend printing on check stock, where the lower third is
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the gift certificate, and the upper two sections (stubs) would print a duplicate receipt of
the moniesreceived. Unlike the pre-printed gift certificates, you must process these
individually, because the invoice is the certificate.

Because these are generated “on demand” you won't be able to track them as serialized
inventory. So you would use either a generic item number (GIFT CERT) or a
miscellaneous item or charge.

Redeeming them is the same as with pre-printed gift certificates.

Some issues to consider:

We strongly suggest that you turn on the Retain Detailed Invoice/Shipping History,
Retain Deleted Invoices, and Retain Comment Lines in History as a precaution.
Periodically review the value of sold gift certificates versus redeemed gift certificates.
Thisisyour Open Gift Certificate Liability.

Soecial Gift Certificate Programming

I1G can assist you with programming to meet your specific industry and business needs,
and we are also happy to assist you or your reseller in setting up Gift Certificate
Processing.

Gift Card Processing:

Gift card processing is quite different from Gift Certificates. Gift Cardsfall into two
categories:

Rewritable, which requires special equipment to write the value of the amount and the
amount remaining on the card.

Gift processor that treat the gift card like a credit card through the credit card software.
Both of the above require specia setup. Contact I1G for more information.
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