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11G Enhancements

I1IG Enhancement Maintenance

The IIG Enhancement Maintenance task has been added
to enable getting information about the added 11G
Enhancements to Sage MAS 500.

The lines are added to IIG Enhancement Maintenance
after enhancements server setup is completed for the first
time.

The Version No field shows the enhancement version
(server version).

The Installed field is unchecked when server installation is

failed.
=¥ IIG Enhancement Maintenance N ]
| & D
Enh Code | Enh Mame Yersion Mo Statuz Inztall Date | Installed
ErH Read Manual 3.0.0 | Cliert iz not installed or installation 01/24/2006 | rd
MCC [2.00 [Dema expires on 02/16/2006 [01A7/2005] T |

Reqiskrakion

Export:
Esxcpart b Tiemplate
Prink

‘Wehat's This?

W Show Reminder Window

Iadmin ISEIA |usmwznn4 y

Select the enhancement and right click on it. The context
menu will appear, from where it is possible to read the
detailed information about the enhancement from the
manual in .pdf format, register it, etc.

The enhancement registration process will be described in
the next section.
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I1G Enhancement Registration

I1G Enhancement should be registered to be able to use it.
If registration is not performed, the enhancement will work
in a demo mode with full functionality in 30 days. When
the demo date is expired, the added enhancement does not
function until performing registration.

The IIG Enhancement Registration has been added to
enable registering the added 11G Enhancements.

Open the IIG Enhancement Registration program.

s==¢ JIG Enhancement Registration Form o ] 1

|V E @
Enh Code IENH j Enh Mame IIIG Enhancerment MName
Custarner I FEFEETeeT Serial Murmber I 1234 Unlacking Key [Whstaiame

Request Mezzage

W' bBgyuH COaJyi<F SxwgholnuB SE+LMhckiwloh20 0 U gH T HhC<kn37uHLAD MM A rE2pal SwfS U 309RH B4R
rblu0HY 1 FLePAD 2k /L3IEE 2LI 4RI 7 npE 1246 FR SN0 2vddH Y E #fax] v Ok FrMAeefiF5+ v ek bgHx2hezC5 du
FE TfMIREEkO4dh0=61 gathdlushM T mrl D uS I qGEgenf@ S1A AR Dak 00 n/SedE ezBRul B0kl cFE e+kW e
zbBCHM G 32dU kI dfrnt0y mrmB bdyl»BwhB pR 23R bghFRHG U v 4Bk gB4GH P 40P S MG 2GES/R DrHGBD T Ajpgl /A

RzB 00w 3Pgzfl4Ft 324 t3uT AL Ly unsrzsMy dG Y Duma+sykd u+gS d0 BT AU +5l RaPikd efifbvbhghb R LFF 75
A0 mvp=udgiDeklbl DR MPoapSpFG+cCibesw==

Fegiztration Meszzage

Iadmin ISEI.-’-‘-. IEIE'-HEIEHEEIEI# Ig
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From the Enh Code drop-down box select the
enhancement to be registered.

Enter Serial Number and Unlocking Key provided by IIG.
Customer is the User Customer of the Sage MAS 500 (use
Maintain Site task to enter User Customer).

Click the Manual Registration to obtain the Request
Message for registration.

The Request Message will be sent to 11G, and the
Registration Message will be provided.

The following Enhancement Reminder screen will be
displayed once a day while running the enhanced programs.

@Enhancements Reminder x|

The following Enhancements are installed

A5F - Demo expires on 2/23/2005
TCE : Registered.

[~ Dan't show this dialogue 0k

Check the Don’t show this dialogue if you don’t want to
see this dialogue again.

INFORMATION INTEGRATION GROUP 877.457.4072
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Introduction

Rental Processing for Sage MAS500 handles all your
rental accounting requirements, in detail, from initial order
entry processing up to the tracking of missing and damaged

rentals.

[1G's Rental Processing for Sage MAS500 enhancement

provides:
» Unlimited rental terms (daily, weekly ....);
» Ability to sell and rent the same item;
» Entering rental rates based on rental terms for each item;
» Ability to sell and rent from the same warehouse;
» Time based (daily, weekly, etc.) and percent of sale price rental rates;
» Prorating, round up and best pricing extended rentals;
» Up front, periodic and upon return billing;
» Ability to bill periods in advance;
» Selling and renting items in the same order/invoice;
» Automatic conversion of rental rate to the specified currency and unit of measure;
» Ability to return rentals to a warehouse/bin other than originally shipped;
» Tracking of missing and damaged rentals.
INFORMATION INTEGRATION GROUP 877.457.4072
457 PALM DRIVE WWW.IIGSERVICES.COM
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Setup Activities

Setup Rental Terms

The Rental Term represents rental time periods such as D
(Day), W (Week) and M (Month).

The D (Day) Rental Term is required for the Company
and it is set up in the system during the enhancement
installation for the Companies with SO module already
activated.

il
v & @ % |% | E
Bental Term IW_EI

Period Mame IiW’EEk
Period Plural Mame IWeeks

Dezcription IWEEkI_I,I

Calendar D avs I 7
Grace Dayz I 1
Bound-up Days I h

w|w|®|®| 7] |adimin |50, |06/05/2004 |§

Enter the Calendar Days represented by the specified
Rental Term. Based on this field the number of billing
periods for the rental will be determined. It will be used
also for Rental rate conversions when replacing the selected
Rental Term with another.

Sometimes rentals are returned after some days have passed
from whole periods. Those days can be graced or rounded-
up based on Grace Days and Round-up settings.

The entered Grace Days and Round-up Days will be
defaulted on the Item and can be changed for each Item.
The Rental Rates for Items will be setup based on Rental
Terms.

The Rental Rates for Items will be setup based on the
Rental Terms.

INFORMATION INTEGRATION GROUP 877.457.4072
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Rental Options

Rental Options program has been added to the Sales
Order module. Set these options to streamline rental
processing or specify parameters to be used during rental

processing.
The Rental Terms specified in the Defaults section of
Rental Options screen will be set as default in the system.

(i
FYIE

— Defaults

Rental Terms I'W' %I Wieekly

— Mizzing/Damaged

Reazon Codes For

|zzue Mizzing I.ﬁ.ppruved %I
|zzue Dlamaged IDamaged Goods %I
Adjuzt Mizzing Recovered I.-“-‘-.cctng Adj %I

—Mext Tranzaction Mumbers

Rental Return I 47

Iau:lmin |5|:m |namaxznn4 |§

In the Missing/Damaged section you should specify the
Reason Codes correspondingly for IM Issue Transactions
that will be generated for missing, damaged rentals and the
missing rentals that have been recovered.

The Transaction Number to be generated after the rental
has been returned is displayed in the Next Transaction
Numbers section.

INFORMATION INTEGRATION GROUP
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Maintain ltems

To be able to rent an Item it is necessary to check the Allow
Rent option and setup the Rental Rates based on the
Rental Terms.

Click the Rental Info button added on the Maintain Items
screen or just run the Maintain Rental Items program to
enter the necessary information.

i

vEH @% | 8k @@ 8
Item I-I-44 Floppy EI Short Description I'l .44 MB Floppy Dirive

Top brand 3.5" floppy drives of the highest ;l

Long Description |
quality and durable components to ensure |

™

Main T Lo T Kitz T Purchasing T Sales T GL Accounts T Lategories
— Item Information
[tem Type IFinished Good j Drefault ' archouze | &I
Status I.-’-'u:tive j Freight Class I Marmal &I
ltem Class | Hardware &I Commadity Code | Mormal &I
Track Method ILu:ut j Sales Tax Class ISEIA-T arable j
Serial Mumber Maszk | Fixed Azzet Template I j
Serial Mumber Increment | Internal Long Dese [
Shelf Life I 9,999 Daps Seazonal ltem o
Dats Established [ 70772003 et idat] M /v Rentalinfo |
— Cost/Yaluation W arranty
Yaluation Method IFIFD j Prowvider INDne j
Standard Cost | 14.0000 Mumber of Days | i
Standard Price | 26.000
Cuztom Fields. .. | Substitutions... | Landed Cost... |
w|o|®|w| 7| Jadimin Iﬁlumwzuua 2
INFORMATION INTEGRATION GROUP 877.457.4072
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=k

¥ )| @ x|

Bental lkem |1_44 Flappy EI &I

illow Rent v ErterRatss |

wlo|®|e| Tl [acmin [s0 [o8/05r2004 [
X
.3

Rental Term Grace Davz | Round-up Days Rate [=

Day 1 1] 1.000

Week 1 5.000

kdonith T 21 28.000

J

The Grace Days and Round-up Days are defaulted from
the Rental Terms and can be changed for each item.

The specified Rates are based on the home currency of the
current Company and the Item’s Stock Unit of Measure.

After you've checked the Allow Rent box and setup the
Rental Rates for an Item you can proceed to creating
Orders.

Note: If the same Item is sold and rented at the same time
then the Revenue Amount for that item in the Sales
History will contain the Rental (Sales) Amount as well. If
you want to separate those amounts, setup separate Item
for Rent only.

INFORMATION INTEGRATION GROUP
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Rental Order Processing

Enter Sales Orders and Quotes

In Sage MAS500 you can use the Enter Sales Orders and
Quotes program for renting items. This program supports
entry of both Sales and Rent lines in the same Order.

The Rental sub tab has been added on the Header tab of
the Enter Sales Orders and Quotes screen to allow
specifying rent conditions for the order.

If the Default Rental Line box is checked all the newly
entered lines will be specified as Rental.

1o x|
vE @x |2 ad k&
Dty L2 ISE'IES Order ‘ j Sl Ilncnmplete jv Aldebaran, Inc. E\".Eln:lerl LIH"SI
Mumber IW l— 3”—0 Drelivery m 438 Telemark 5t B B -
Customer IAldebm i\l Oider Date IﬁUBJDEQDM = bossAAngeles,CA 90001- Drefault Rental Lmel_!i
Ship To IAIdehm &I_I E spiration Iﬁ ] I bt _I
Salespersan IAIfred &I - Tetal USD $0.00 _I Start Date IUB-"U5.-"2004 vl
Customer PO I PBayments.. | Process Dlder...l <4 | el Dt IDBJ‘I‘I‘IJ‘QDD‘1 j‘
Extended Rentals Im
| :\-'_-) | aﬂ: ;"E = E = ﬁ | QE :EIIJ | \‘:") Gty &vailable Feplenishmert... | Rental Periods l‘]\,\,n'—
S5/R Itern Gty Ordered oM Unit Price Sales Amt |  Pricing Method ITime Based ‘l
P 1 | R 1.0000 - 0,000, 0.00 —Biling
2 BilingTwe  [upFront =]
Continue billing W
Biled ToDate | ¢ ¢ r
a [ o[
@)|¢')|Q)|¢D|?| | mlﬁlusxuwzumg y
The Rental Term specified in the Rental Options program
will be set by default but the user can change it.
The Order Date will be set as the Rent Start Date by
default. The End Date is calculated based on the Calendar
Days of the selected Rental Term. Both Start Date and
End Date are included in the rental period. Thus, when the
Start Date is equal to End Date, it is considered as 1 rental
day.
INFORMATION INTEGRATION GROUP 877.457.4072
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Extended Rentals | Prorate j

Rental Penodz

Fricing Method

Bt Pricing
Round Up

Extended Rentals field determines how rental periods will
be calculated. It can be Prorate, Best Pricing, or Round
Up.

Prorate means that incomplete period will be represented
as fraction of the period. For example, if the Rental Term
is W (Weekly, Calendar Days = 7), 26 days will be
calculated as 26 / 7 and the Rental Periods will be defined
as 3.71W.

Best Pricing means that the Rental Periods will be
calculated exactly by whole periods. For example, 26 days
will be represented as 3 weeks 5 days.

Round Up means that the rental period will be increased to
the next whole number when an incomplete period remains.
For example, if the Rental Term is W(Weekly), then 15 or
20 days will be equally calculated as 3 weeks.

F'u:t af Sale Price :

The Pricing Method determines how the item prices/rates
will be calculated. It can be either Time Based or Pct of
Sale Price.

For Time Based pricing, the rental rates will be retrieved
from the rates entered in the Maintain Rental Items

program.

Select the Pct of Sales Price and the rental rate for the
Rental Term specified on the header will be calculated
based on the Item’s Sales Price and the specified percent.
In case the Rental Term set on the line differs from the
Header term, the derived item rate will be converted to the
line's term based on the Calendar Days.

INFORMATION INTEGRATION GROUP 877.457.4072
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Unlike the Sales Lines, that are billed when shipment is
committed, Rental lines can be billed based on special
option specified in the Billing section.

— Billing
Biling Type [ Up Front |
Contine billing : :
|Jpion Beturn
Biled TaDate | / =l

Billing Type can be set to Up Front, Periodic or Upon Return.

— Billirtg
Biling Type  [UpFront =]
Cortinue Giling | Upon Fetum j
Periodic
e e i

= Up Front
All shipped rental items along with the sale lines are billed
in advance for the whole rental period specified in the lines
when shipment is committed. The Continue billing field
determines how to continue billing rentals when rental
period finishes, but rentals are not returned. You can
choose to continue billing periodically or upon return.

— Billing
Billing Type

Bill Period in Advance

-
Biled ToDate | / ¢ =]

=  Periodic
The rental lines are billed by periods. The header’s Rental
Term is accepted as Period. The Start Date is considered
the start of the billing. The number of days for the period is
the calendar days of the Rental Term.
The Bill Period in Advance field becomes visible. If the
customer should be billed for a period in advance, then
check the Bill Period in Advance box. All shipped rental

INFORMATION INTEGRATION GROUP 877.457.4072
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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items along with the sale lines are billed in advance for the
first period when shipment is committed

— Billing

BI"II"IQ T_'HFIE lpon Return

Biled ToDiate | /¢ =l

= Upon Return
Rental lines are billed after they are returned.
Only Sales lines are billed during shipment and the rental
lines are billed by the Rental Invoice Generation program

(see below).
INFORMATION INTEGRATION GROUP 877.457.4072
457 PALM DRIVE WWW.IIGSERVICES.COM
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Header Line | Line Defagltsl

Eavuritesl Qeliver_l,ll 1tem| Other Eentall

Rental v

Fental Term I'W'_ &I

Start Date [0e/05/2004  ~|
End Date IDE.-"3EI.-"2EIE|4 j
Rental Periods |3, 71w/

Sale Price | 0,000

L

The Rental sub tab added on the Line tab of the Enter
Sales Orders and Quotes program allows you to enter

information for each rental line.

=EEnter Salnks Orders and Quotes

=101 ]

T o [ - 7 Lo a
vdlex|2 aed B @B
Header Line | Line Defaults |
Order Twpe ISaIes Order - Status IDpen 'I
Aldebaran, Inc. Favoritesl Deliveryl Iteml Other  Bental
Murnber IUDDDDDD28? I ﬂl 0 Delivery Iship vl 498 Telemark St a - o : - |
= - Rental v
Customer  [Aidebrn By Ouder Date [DE/05/2008 =] | ooy nastes. 4 50001
. Usa Rental Tem IW’ &I
SpTo [eltm o] epiion [/ =1 | Total usd $357.00 _ | pemerzine |
Salesperzon IAIfred % : sl etz 4
Customer PO I Payments... | Process Order.. | €4 | Bz D IDB"I‘IS;2004 j'
- Rental Periods |2\,\,f _I
| @3 3== ZEA |RE|@  aysvaleble 1488 e numm—— | SelEi i
SR Ibem @ty Ordered Lo Unit Price Sales Amt =
P 1 F|1.44 Floppy 3|Each = £.000 18.00
2 5 |2way Radio 1|Each 345,000 343.00
3
< 3
@|@|@|¢D|?| | Iadmin SDAIDBJDSQDM 2 ,

Check the Rental box to rent the item; otherwise the line
will be considered as usual sales line.
Here you can easily switch from Sales lines to Rental and

vice versa.

The S/R column added in the grid displays correspondingly

R for Rental and S for Sales lines.

Only the Items with the Allow Rent flag set in the Maintain
Rental Items program are displayed in the Item Lookup

Window for rental lines.

INFORMATION INTEGRATION GROUP
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The Rental Term, Extended Rental, Start and End Dates
are defaulted from the header and can be changed for each
rental line.

Depending on the Extended Rental setting the Rental
Periods will be calculated and corresponding Rates will be
defined for the specified Rental Term. For Prorate and
Round Up extended rentals, only the rate of the selected
Rental Term will be defined. For Best Pricing, the rates of
all rental terms setup for the Item will be used. The Grace
Days and Round-up Days can also be specified and the
rental periods will be calculated taking into account these
settings.

At first, Grace Days is considered, then Round-up Days,
and then Extended Rental setting is applied.

For example in case of Rental Period =2W 4D, and the
Grace Days for W (WeeK) is specified 4 or more, the
Rental Period will be considered 2W. If Grace Days is less
than 4, no days will be graced. Then, if Round-up Days is 4
or less, Rental Period will be rounded-up and calculated as
3W. Otherwise Extended Rental setting will be applied.
These settings are applied when billing returned rentals.
Click the button next to the Rental Periods field to see/edit
rental rates.

x
Rental Term Grace Dapz | Aound-up Daps Periods Rate =
Diay 1] 1] 4.00 10.000 Breaks
Wieek 1 i 200 A0.000 Breaks

-
1| | »

By default the Grace Days and Round Up Days fields'
values are defaulted from the Item's Rental Rates and can
be changed here.

Rental Rates will be automatically converted based on the
Unit of Measure and the currency used for the Order.

INFORMATION INTEGRATION GROUP 877.457.4072
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The Unit Price for the Rental line is the rent amount for the
line’s entire rental period for the Qty Ordered=1.

For rental lines the Unit Cost is set to zero and the Gross
Profit is 100% always.

Sales Tax is not calculated for Rental Lines.

The Rental item quantities are excluded from availability
only for rental period specified on the line and then the
Rental Items become available for next rent after they are
returned. So the Rental Availability is adjusted based on
the selected date range.

Click on the Qty Available link to view the Inventory
Status inquiry.

The Rental Availability section has been added in the

Inventory Status program to allow getting information
about the available rentals for the selected period.

INFORMATION INTEGRATION GROUP
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| &9|@|&8

=101x]

Wharshouse IFEiaItu &I Rialto Distribution Center
Jtem [T Q| 1.44 ME Floppy Diive
Tatal Quantity On Hand 1.715.0000 Each Replenizhment Fozition
Tatal Quantity Aavailable 1.497.0000 Each

-5E0.0000 Each

Detail ... |

— Rental &vailability
b= Quantity On RO

Cluantity From Rent

From |DB£EIE£2EIE|4 j To |Dsf1afznc|4 j

Cluantity Available for Bent

11.0000
0.0000
1.456.0000 Detail ... |

— Inwenton Statuz

[~ Show Serals
Lot Mo E xpiration [ ate Bin Preference [ty Or Hand
203142 | 41-02-01-04
AJ-101 A1-01-01-01 1 1554.0000
AJ-105 12431/2004 A1-01-01-02 1.0000
AJ-105 12/431/2004 A1-01-01-01 1 1080000
w|o|®|e| 7| |admin [s04 [o8/05/2004 48,

Max. Qty On RO is the total quantity on all open orders
for which the rent period has intersections with the selected
date range.

Quantity From Rent displays the quantity to be returned
before the selected From date.

Total Quantity Available for rent is calculated as the
Item’s Total Quantity Available for sale - Max Quantity
On RO (if the Exclude Qty On SO flag is set in the IM
Options) + Quantity From Rent.

You can get more detail information about the rentals flow
by the Rental Availability program. Click the Detail
button or just run the program from the menu.

INFORMATION INTEGRATION GROUP
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Rental Availability

Enter Warehouse, Item and specify the date range to view

rental availability.
You can choose the information to be displayed either by
the selected Date range or day-by-day.

s=ERental Availability o ] 54

| & D |
Warehouse |Hialtu:u il Rialto Distribution Center
Item | 1.44 Floppy %| 1.44 ME Floppy Drive
H[n] | Each

hax Quantity On RO 11.0000
From |06/05/2004 ﬂ To |EIE.-’1E.-’2EIEI4 j
[uantity From Bent 0.0000
< | < | * | b | T atal Quantity &vailable 1,48E.0000
Dizplay Results
{* By Date Range " ByDay ’7 * Gnrj " Chart
Fram Ta Ety On RO [ty On Rent [ty Avalable
OR/05/2004  |0R/05/2004 | 11.0000)|
06/06/2004 06/11,/2004 11.0000 0.0000 1586.0000
061 2/2004 06/18/2004 9.0000 0.0000 1588.0000
wlo|l®|e]| 7] % IadminISDAIDEa’DEIEDMIE

The Qty On Rent is the total quantity of the items being on
rent.

INFORMATION INTEGRATION GROUP 877.457.4072
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" Dizplay Results

Lg By Date Range " ByDay " Grid & Chart
1600 - 1600
1400 L 1400
1200 L 1200
1000 - 1000 B oty on RO
&00 - 800 Gty On Rert
500 00 oty svailsble
400 - 400
200 L 200
0 L 0

06/03/2004-06/0:3/2004

w7 >

0BMAG2004-06:1 152004

061 272004-06/1 872004

Iadmin |sm |ua;05fznna IE

Select Chart and the results will be displayed in a diagram.
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Rental Status Explorer

The Rental Status Explorer has been integrated with the
Business Insights Explorer module of Sage MAS 500 to
provide all available features of Business Insights in
Rental Processing.

s Explore - Rental Status =181x|

File Edt View Preview ODrillInto Analyze Manage Insights Tools ‘Window Help
COEOFY¥ D2 DB E EeWE:zHEIL @ B2 H B X sttig[sendad =

1 Explore Rental Status

== Preview or
Sales Order
i Drill Into E

1 Analyze

2 Manage
[# iew / Edit Sales Order
Customer Maintenance

=3 Customer Status
Item Maintainance
Inventory Maintenance

I aintain Fental ltems
g Wiews # Edit Shipment

[ & Wiew / Edit Rental Retun
=» Rental Availability

The Rental Status Explorer provides access to rental data;
no need to visit a maintenance screen, call up an inquiry,
and run a report to gather the various and detailed
information you need regarding your rentals.

The Rental Status grid provides you with detail
information about the rentals. Here you can see to what
customer and by what sales order number the item has been
rented, what quantities are rented and from what warehouse
they are shipped, when will be the rentals returned and if
they are returned or not, up to what date rentals are billed.
You can also get information about Missing/Damaged

rentals.
INFORMATION INTEGRATION GROUP 877.457.4072
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The Rent St. Date and Due End Date columns are being
captured from the Start Date and End Date specified on the
rental line and populated correspondingly when the order is
shipped.

Actual End Date is the date when rental is returned. It is
taken from the Return Date of the Rental Return
transaction. The Actual End Date blank means the rental
has not been returned. For example, in order to view
overdue rentals, you can select rentals with blank Actual
End Date and Due End Date is before the Business Date.

The Billed to Date column displays the date up to which
the rental line has been billed. In case rental is returned on
the same day as Billed to Date, then no credit memo is
generated, and no additional charges are billed. Billed to
Date is updated each time invoice/credit memo is
generated.

The Miss/Dam column indicates whether the rental is
missing or damaged.
The Actual End Date is always blank for missing rentals.

The Miss/Dam. Billed flag set on means invoice has been
generated for missing/damaged rental. If the flag is on but
the line is not indicated as missing/damaged, credit memo
should be generated.

The Issue Gen flag set on indicates IM Issue transaction
has been generated for missing/damaged rental.

The rental Status can be either Open or Closed.
The Status column is set to Closed in the following cases:
- Rental is returned and the Actual End Date is the
same as Billed to Date (billed completely).
- Rental is damaged or missing and invoice is
generated for damaged/missed quantities.
In other cases Status is Open.

INFORMATION INTEGRATION GROUP
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000000028
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Rialta

You can Preview open rentals from the following Insights:

Explore Customers, Items, Inventory, Warehouse.

Select Open Rentals from the Preview options and the
open rentals will be displayed below the main grid for the
selected entity such as Customer. The rentals with Status

set to Open are considered as Open Rentals.
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Efﬂ Explare Sales Order o

E Preview

i1 S ales Order [tems
i Shipped Itemns

i1 0pen ta Ship

i1 Plick Lists

i1 Shiprents

i lnvoices

i) Change Orders

i1 Open *#ork Orders
i Rental Status

i Drill Into

I Analyze

E Manage

Rental Status can be previewed from Explore Sales
Orders, Sales Order Lines, Shipments, and Shipment
Lines.

The Rental Status pane will appear below the grid
providing corresponding rental status information.

From the Rental Status Explorer you can Drill Into rental
related data. While exploring rentals, for example, you can
drill into associated Sales Orders, Shipments, Customers,
Warehouses, Items, etc.
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ﬁf Manage

2 Wiew / Edit Sales Order
Custarner Maintenance

Customer Statuz

é

)

[tern Maintainance

i

Inventary Maintenance
Maintain Fental ltemsz

Wiews / Edit Shipment

"52', "52', |I]%

Wiew / Edit Bental Return

é

Rental Ay ailability

The Manage option presents a list of tasks accessible
within the Rental Status Explorer. By selecting a line in
Rental Status grid you can View/Edit Sales Order, open
Customer Maintenance, run Maintain Rental Items
program, review Rental Availability, etc.
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View/Edit Rental Returns

The View/Edit Rental Returns program has been
developed to allow returning rentals.

Sicix
Va2 ®xaE

Beturn I 0000000010 il Statuz  Pending
Date IUE;U5;2UU4 j Whee IMisc &I Mise: Warehouse
5 alesperson| &lied G Customer [aiGar Q| iicia Garage Doors

Comment I
Select Lines... | [zt |

[tem Itern Dese ||]t_I.J|:|nF|ent| Gty Ret | Gty Dam | Gty Mizz | (] |Frnm\«-\:

-
1] | 3

w|w|®|®| 7| Jachmin Iﬁlusxuaxzum IE Y

Click the Next Number button from toolbar to create new
return transaction. The next transaction number is taken
from Rental Options.

The return Date is the Business Date set by default. After
rental return is committed this Date will be considered as
Actual End Date for rental.

The Status is Pending until the return is committed.

The receiving warehouse is specified in the Whse field.
The salesperson (rental agent) is entered in the Salesperson
field.

The Salesperson and Whse fields will be set by default if
they are specified in User Preferences.

Rentals can be returned to the warehouse different from the
one they are shipped from.

You can also return rentals to the bin different from the one
they are shipped from, if the warehouse is tracked by bins.

INFORMATION INTEGRATION GROUP 877.457.4072
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For example damaged items can be returned to the repair
bin despite the fact they have been shipped from another
bin.

Select the customer and type some comments if needed.
Now you can click the Select Lines button and select the
rentals to be returned from the selected customer.

D IEIE

=101 %]

— Select
Field Condition Select |
Cuztorner |z equal to Al ar —
Sales Order All De-5 eleu:tl
Salez Order Line All
[term All
Shipment Al

Uncheck &l Clear &l [ Show Only Retuns [ Include Mizsing rentals
Return Salez Order Line Item [ty Shipped IOk Shiprent =
1 [T |0o0ooo0zs:2 3 8. 4GB Hard Drive 1.0000]|Each Q000000718 b amt
2 [T |0000000282 1 1.44 Floppy 100.0000]Each Q0000007 ¥ 1.44
K] [T |0000000283 1 Graphic: Station 1.0000]Each 000000719 Grap

< |

o

[acmin [s0 [08/052004 [,

You can make your selections using the filters in the Select
group and clicking the Select button.

The De-Select button will discard your selection.

If the Include Missing flag is on, the rentals previously
considered as missing will be included in the lines.

The items currently on rent are displayed in the Select
Lines grid.

You can filter the lines by Sales Order number, Shipment
number, etc.
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Check the Return column to include a line or click the
Return All button to include all lines at once.

Check the Show Only Returns box to view only the
checked lines in the grid.

The Orig. Whse is the warehouse of rentals' shipment.

Click the Proceed button after you have selected lines.

i
YL |al@x|2 B
BReturn IW il Statuz  Pending
Date IUE;U5J"2E‘U4 j Whse W ;‘\I Rialto Distribution Center
Sa_lespersnnIMIEd &I Customer |AIEar i\I Alicia Garage Doors
Comment I
Select Lines... | Dizt... |
Item Item Dezc Gty on Rent Gty Bet Oty Diam [ty Mizs LIk From " = |
1.44 Floppy 1.44 MEB Floppy Dirive 100 a0 i 20|Each Fialto
8.4GE Hard Diive Maxtor 3.4GE Ultra ATA 1 1 0 0[Each Rialto

< |

o

w|ow|®|®| 7|

[adin [504. [o80572004 [

The lines are loaded in the return.

The Qty on Rent column displays the quantity being on
rent. The Qty Ret is the quantity customer is returning
currently. The Qty Ret is set equal to Qty on Rent by
default when lines are loaded in the Return.

In case the return is partial you can enter the actual returned
quantity in the Qty Ret field and the remaining quantity
will be considered as Qty Missed. If the quantity not
returned is not missing really and will be returned later then
you must set the Qty Miss to zero so that Invoice will not
be generated for those units.

The sum of Qty Ret, Qty Dam and Qty Miss cannot exceed
the Qty on Rent.

877.457.4072
WWW.IIGSERVICES.COM
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The Qty Dam column is for entering the damaged
quantities if there are such in current return.

You can click the Dist... button if there are lines to be
distributed before committing return. All 3 quantity fields
must be properly distributed before saving return.

After proper quantities are entered and distribution is done

click the Commit button to post the transaction and process

the necessary updates.

The following validations are performed and corresponding
programs are popup when committing the return:

If there are Missing/Damaged rentals in the
return, the Track Missing/Damaged Rentals
program is popup allowing you to generate
Invoice, IM Issue Transaction. In case of
returning previously billed missed rentals, AR
Credit Memo transaction can be generated by
Track Missing/Damaged Rentals program. (see
below for more detail).

If billing adjustment (credit memo, additional
charges) is needed for the line, the Rental
Invoice Generation program is popup. Billing
adjustment is needed when the return date is
before or after the Billed to Date.

For returning rentals previously missed and
having IM Issue transaction generated, IM
Adjustment transaction will be created for
receiving warehouse.

When rentals are returned to the warehouse
different from the one they have been shipped
from, IM Transfer transaction is generated.

Note: Committed returns become read only and cannot be
edited/deleted, so please be careful before committing.
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Rental Invoice Generation

The Rental Invoice Generation program has been added
to allow billing rentals.

o]
» | & || &) x|
By Date |usx24x2004 -] Setting [ [None) | Select ... |
Main ]
Selectl Custamer | Sales Order | Item | Unit Rent | E st Armount | Diizc Amt | Extends + |
¥ |aiGar |oooD0O02531 144 Floppy | 10.000] -a00.000 0.000|For rent: From 06/25/2004 To 05/23/2004, Rats
[ | 3
Select Al Deselect Al
Iadmin |sm.\ |usx05;2004 |§ Y

Only the rentals need to be billed by the specified date will
be loaded in the grid.
The Business Date is set as By Date by default.

Rentals need to be billed in the following cases:

= When the rental has been returned and Actual
End Date is not equal to Billed to Date. If
Actual End Date is before Billed to Date
negative amount will be billed (Credit Memo can
be generated).

= For Periodic billing, if the specified By Date is
the time to bill for some period(s).

All rentals are billed for some date range.

Unit Rent is the rent amount for the date range when
quantity is 1.

Unit Rent is calculated as product of daily rent amount and
number of days in the range. Daily rent is determined by
dividing the Unit Price to the number of days for the rental

INFORMATION INTEGRATION GROUP 877.457.4072
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period specified on the Order line. Discount percent
specified for the Order line is applied to the daily rent as
well.

The Extended Comments column displays for what date
range rental is billed.

Check the Select column for the line to include it in invoice
generation. Click the Proceed button to process invoice
generation.

The AR Invoice Batch will be created and the generated
invoice or credit memo will be added in the batch.

By Date will be set as Batch Posting Date and Transaction
Date for the generated Invoice/Credit Memo.

You can filter the lines by Sales Order number, Shipment
number, etc by clicking on the Select button.

1y & @8

— Select

Field Condition

Cuzstomer Al
Sales Order |z equal to
Shiprnent Al
Rental Return Al
Bill Tupe All
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Unit Rent is populated in the Unit Price field of the

generated Invoice line.

The billing information such as date range, rental rates, sale
price is loaded in the Extended Comments field.

You can print the generated Invoice from corresponding

AR Batch.
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> o |4
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Track Missing/Damaged Rentals

The Track Missing/Damaged Rentals program has been
developed to allow reviewing missing/damaged rentals,
generating Invoices/Credit Memos, IM Issue transactions or
just closing without any action.

i
» | &9 |
Action ~| [T Close Only [do not generate] Setting I[None] j Select ... |
S Options
Select Customner Sales Order Misz/D am Item D escription Quantity oM Unit Price E~]
v ||&lGar 0000000282 Mizzsing 1.44 Floppy 1.44 ME Floppy Drive 15.0000|Each 26.000
v [AGar 0000000282 [Damaged 1.44 Floppy 1.44 MB Floppy Drive 5.0000) Each 26.000
< | |
Select Al Deselect All
Iadmin ISDA IDBJDSJZDM Ig v

The following actions are available: Generate Invoice and
Issue Inventory.

The quantities treated, as missing/damaged during return
will be loaded in the grid.

Select Generate Invoice action to bill the customer for missing/damaged rentals. The
Unit Price for a missing/damaged item will default to the Sales Price specified on the
line of order.

When previously billed missed rentals have been returned,

AR Credit Memo transaction can be generated. For such

lines the Quantity and Extended Amount fields’ values

will be negative.

Choose the Issue Inventory action to generate IM Issue
transaction for selected lines. Transaction will be generated
for the warehouse the rentals have been shipped from.
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If the Close Only box is checked the missing/damaged
rental is considered as billed/issued but invoice/IM Issue
transaction is not actually generated.

You can filter data displayed in the grid by clicking on the
Select button. Here you can filter by Sales Order number,
Return number, select only damaged or missing, etc.
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Serialized Items Rental Board

A special board has been created to allow reviewing rental
status for Serialized Items. Each rental period for a serial is
represented as a range of cells. The start of a range is rental
Start Date. The end of a range is Actual End Date, when
the rental has been returned, and Due End Date, when the
rental is not returned yet. Each rental status in the cell (e.g.
Closed, Returned, On Rent, Damaged, and Missing) is
colored for easier visibility.
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|Ai|@|£l—]% [Mone) Y&I
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0640172004 5./01,/2004 - 0F/05/2004 Warehouse Rialta
Start Date IDBJDEJ2DD4
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0573142004

06/02/2004

0670342004

UST-LEI BiledToDate  [UG/14/2004
Graphic Station . . l—
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06/06/2004
06/07 /2004
06/0872004 -
4| 3
| Closed | On Rent | Retuned | Mizsing | D amaged

mlﬁl 06/05/2004 IE 4

To see the detail rental information of the Serialized Item in
the right of the screen, click on the cell containing that
serial. The duration of rent as well as the Due End Date,
Actual End Date and the Billed to Date for each Serial
No is also visible. Here you can get also information about
Rental Status, the warehouse from where they have been
shipped and if the missing/damaged (if exist) have been
billed.

You can filter the displayed data by selecting Customer,
Customer name, Status, and Rental Status.
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=Fselection |
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— Select
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Cuztanmer All
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After you have made selections, click the Refresh button
on the Board to update data.
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111G Created Tasks

RNT menu has been created during server setup, which
contains 11G created tasks.
The following Tasks are added by this enhancement:

e |IG Enhancement Registration
¢ |IG Enhancement Maintenance
e Set Up Rental Options

e Set Up Rental Terms

Maintain Rental Items

Rental Availability

View / Edit Rental Returns
Rental Invoice Generation
Track Missing/Damaged Rentals
Serialized Items Rental Board
Rental Status Explorer

By default, the permissions are given to SysAdmin security
group, if one exists. Otherwise, the permissions are given to
Public fixed security group.

Use the Maintain Security Groups program to give
permissions to new Tasks, as needed.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.457.4072
WWW.IIGSERVICES.COM



	IIG Enhancements
	Introduction
	Setup Activities
	Setup Rental Terms
	Rental Options
	Maintain Items

	Rental Order Processing
	Enter Sales Orders and Quotes
	Rental Availability
	Rental Status Explorer
	View/Edit Rental Returns
	Rental Invoice Generation
	Track Missing/Damaged Rentals
	Serialized Items Rental Board

	IIG Created Tasks
	�


