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Installation Instructions and Cautions

PLEASE NOTE: SAGE 100 ERP must already be installed on
your system before installing any 11G enhancement. If not
already done, perform your SAGE 100 ERP installation and
setup now; then allow any updating to be accomplished
automatically.

Once SAGE 100 ERP installation and file updating is complete,
you may install your 11G enhancement product by following the
procedure below.

Wait! Before You Install — Do You Use CUSTOM OFFICE?

THIS IS AN IMPORTANT CAUTION: If you have
Custom Office installed, and if you have modified any
SAGE 100 ERP screens, you must run Customizer Update
after you do an enhancement installation.

But wait! BEFORE you run Customizer Update, it is very

important that you print all of your tab lists. Running .
Customizer Update will clear all Tab settings; your printed tab | AN aSte”S_k Ina

list will help you to reset your Tabs in Customizer Update. window’s title bar
Custom Office is installed on your system if there is an indicates that the
asterisk in the title bar of some of the screens. The asterisk screen has been

indicates that the screen has been changed. modified. This
means that
Custom Office is
ﬂj' Sales Order Entry {111} 06,12 /2006 InSta"ed'
Qrder Numter RN LOLOICI Follow all the
1. Header I 2 Bddress ] 3 Lines ] 4. Totalz instructions on
Order D ate ' Order Type thIS page befOre
. you run
Cuztomer Mo, e Customize
‘ Update!
Shin Tao Addr
Tem: Code
Cloiem Fimbm ) Chirm Wiz
INFORMATION INTEGRATION GROUP 877.475.4092
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Registering IIG products

I1G Enhancement should be registered to be able to use it.
If registration is not performed, the enhancement will work
in a demo mode for a limited time period. The registration
can be still done during the demo period.

Select the 11G Product Registration program under the
Library Master Setup menu of the SAGE 100 ERP.

If this option is not listed under the Library Master Setup
menu, go to the main menu, and select Run from the File
menu. Type in SVIIGR and click OK.

=E[IG Master Developer Enhancement Registration

Fegistered Cuzstomer |G - Glendale
~—Reqiztration [nformatior
Reseller Mame
Serial Mumber 111111
Customer Murnber 2222222232
User key 33333333333333333333
Product Key 25855 555532 25553 555332 55553
Enhancement Lewvel Feleaze Date  Senal Mumber Unlocking F.ey
[1G Enhancement 510 LARALASAANNAAAA | BBEBE

2l =101 %]

115 Enbhan

[ Fiint Fegistration Farm l

G | ABC | 4/7/2014

Enter Serial Number and Unlocking Key provided by I11G,
and click OK.

If multiple 11G Enhancements are installed, Serial Numbers
and Unlocking Keys should be entered for each
enhancement.

Use the Print Registration Form button to print
I1G Registration Form.

INFORMATION INTEGRATION GROUP
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ODBC Security
After installing an 11G Enhancement; it is very important
to verify whether or not the Enable ODBC Security
within Role Maintenance check box is selected in the
System Configuration window of your system. If it is
selected you must assign ODBC security permissions and
allow access to custom data tables/fields for the Roles
defined in your system.
ODBLC Security
Enable ODEBC Security within Role Maintenatce ]
Role Maintenance
After installing an 11G Enhancement, permissions must be
configured for newly created Tasks and Security Events.
® Role Maintenance (ABC) 10/31/2014 | B e
Role SOMINISTRATOR 4 4 b Bl
Description  Admingitartor
1 Tasks 2. Securty Events| 3. Module I:Iptil:uns] 4 SData Security] 5 0ODBC Security]
T &4 Return Merchandize Authorization -
T b4 Sage Inteligence Reporting
= b4 Sales Order
+ b Ewplorer Yiew
= B [nguiry
¥ Sales Order and Guote History [nguing
¥ Sales Order [nguiny
Salez Order/Quote Hist. Yersion lnguing
¥ Shipping Hiztory [nguirg =
+ b MaintenancesData Entry
4 B Mizcelaneous Tashks
1 B Reportz/Forms
4 B Setup Options i
[ Aocept I Cancel I Delete Id;b I G]
INFORMATION INTEGRATION GROUP 877.475.4092
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Introduction

The 11G Order Process Tracking enhancement enables
tracking all the activity on Sales Order: entry, changes,
invoicing as well as printing a report of this tracking.

The Order Activity Tracking information can be accessed
from Sales Order Inquiry and Sales Order/Quote History
Inquiry.

The Order Process Tracking Report is intended for printing
the order process activity log.

Sales Order Entry

The Activity button has been added on the Sales Order
Entry screen.

= Sales Order and Quote History Version Inguiry (ABC) 10/31/2014

R

Customer Mo, 01-ABF American Business Futures

Cuztomer PO
Status Achive Order ShipTodddr 2 Amernican Buziness Futures
Cancelled Code Tems Code 01 Met 30 Days
Laszt [nvoice Date Ship*ia IJPS ELLIE FOB
Last Irnvoice Mo ‘Warehouse 001 EAST WAREHOUSE
Sales Tax Confirn To JOHM QUINM
Schedule W E-mail artiet@zage. sample. com
Wisconzin Camment
Salezperzon 0100 Jim Kentley
UszerlD 545 Lizeriig Split Comm. MO

Q000171 4 4 B @k 104312014 0236 P
] 2. Address ] 3. Lines ] 4. Totals ]
Order Date 5/1/2010 RMa Mo, 0000002 % M aster/Fepeating Mo

oK
Click the Activity button to open the 11G Order Activity
Tracking screen.
INFORMATION INTEGRATION GROUP 877.475.4092

457 PALM DRIVE
GLENDALE, CA 91202
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All the activity with the selected order and corresponding
invoice, shipping entry is logged.

= [IG Order Activity Tracking &3 ]

Order Humber 00007171

Seq. Code  Process Description zer D Terminal 1D Action Date

0o 0E  Original Entry h45 T 05/28/2010 02:41 P

ooz CE  Change Entry 545 T101 1043142014 02:34 PM

003 OF  Sales Order Printed 545 T101 1043142014 02:34 PM

004 PT  Pick Ticket Printed 545 T101 1043142014 02:35 PM

{005 CE  Change Entry h45 T101 1043172014 0236 PR

ak

INFORMATION INTEGRATION GROUP 877.475.4092
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Sales Order/Quote History Inquiry

The Activity button has been added to the Sales
Order/Quote History Inquiry screen to allow viewing all
the activity on the selected order: change, printing,

invoicing, etc.
= Sales Order and Quote History Inquiry (ABC) 10/31/2014 RN X
Order Mumber 00007171 I 4 b B E
1. Header 2. Address ] 3 Lines ] 4. Tata| Shews =l activity on this order.
- - - T

Order Date  5/2010 R4 Mo, 0000002 tazter/Repeating Mo,

Cugtorner Mo, 07-ABF [Z]  American Business Futures

Cuztarner PO

Status Active Order Ship To Addr 2 Amencan Business Futures

Cancelled Code Tems Code 01 Met 30 Days

Last Invoice Date Ship Via IJPS BLUE FOB

Lazt [nvoice Mo, “Wwarehouse 001 EAST wWaAREHOUSE

Sales Tax Confirm To JOHM QUIMNMN

Schedule Wl E-mail artief@zage. sample. com

Wizconsin Comment

Salezsperson 0700 Jim Fentley
Split Comm. MO
TR

INFORMATION INTEGRATION GROUP 877.475.4092
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B IIG Order Activity Tracking . e
Order Humber 0000171
Seq. Code  Process Description zer D Terminal 1D Action Date
001 OE  Original Entry 545 T101 05/28/2010 02:41 P
002 CE  Change Entry 545 T101 10/31/2014 02:34 PM
003 OP  Sales Drder Printed 545 T101 10/31/2014 02:34 PM
004 PT  Pick Ticket Printed 545 T101 1043142014 02:35 PM
005 CE  Change Ertry 545 T101 10/31/2014 02:36 PM
ak
From the History Inquiry screen, the Activity Tracking
can be viewed for the deleted orders, too. When deleting,
you should save the order in the history, to be able to view
it in the Inquiry. The deletion of the order is also logged.
INFORMATION INTEGRATION GROUP 877.475.4092

457 PALM DRIVE
GLENDALE, CA 91202
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B IG Order Activity Tracking

(S |

Order Mumber 0000171

Seq. Code Process Description dzer D Termminal 1D
oo COE Original Entry 545 T1m
ooz CE Change Entry h45 T1m
o3 aF Sales Order Printed h45 T1m
Qo4 PT Fick Ticket Printed h45 T101
Q05 CE Change Entry h4h T1M

Order Deleted

Action Date

05/28/2010 03:41 PM
1043142014 02:34 PM
1043142014 02:34 PM
1043142014 02:35 PM
1043142014 02:36 PM
10431 42014 02:47 PM

L

For the orders processed prior to the Order Process
Tracking enhancement installation, the following message
is displayed on the screen:

.
&% IG Order Activity Tracking

Order Humber 0000162

Seq. Code  Process Description zer D Terminal 1D

Action Date

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
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When running the Purge Order/Quote History program to
remove sales order and quote history records, which order

dates are on or before the date entered,

the Order Activity

Tracking information is deleted as well.

Invoice History Inquiry

The Activity of a Sales Order being invoiced can be
viewed from Invoice History Inquiry as well.

E A/R Invoice History Inguiry (ABC) 10/31/2014

mE)

Inwaice Mo, 0100055 44 b B Type CM Dste  Sngoig | Cument. ||TasDetal. |
2 Lines ] Source 5/0  Order Mo, 0000170

Cugtorner Mo, 07-ABF Amefican Business Futures

Ship To 2 Amencan Business Futures Activity.

Source Jounal $0-000006 % Rkdd Mo, 0000003 [ Shows all activity on this order. |
Terms Code 01 Met 30 Days Ship Date 52042010 Tanable oo
Ship Yia IUPS BLUE Schedule Wl Mantasable 21 49-
FOB Ship Zane Freight .00
Customer PO 3456 Weight 175 Sales Tax o
Salesperson 0-0100  Jim Kentley Apply Ta Dizcount o0
Confirm To John Guinn IT Uzer 1D Irwoice Total o1 49-
Camment Deposit .00
E-mail Met Irvaice .45
Fax

Balahce 81.48-

IT._\
)

[ x [8]0)

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
WWW.IIGSERVICES.COM



Order Process Tracking 5.10 12

Clicking the Activity button displays information for the
Sales Order, if there is any for the selected Invoice.

B [IG Order Activity Tracking e
Order Mumber 00007153
Seq. Code Process Description zer 1D Terminal 1D Action Date
om QE  Original Entry h45 T101 05/28/2010 03:41 PM
Ok

When the A/R Purge History program is run for deleting
the A/R Invoice History records the program searches for
Sales Order number and in case corresponding record is not
found in the Sales Order Header and S/O Version History
Header files the order's activity tracking information is

deleted.
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202
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Order/Quote History Version Inquiry

The Order/Quote Hist. Version Inquiry program has

been added under the Sales Order

Inquires menu to allow

recording changes made to Sales Order (except printing).

The Date and Time of the posted change in the Sales Order
are displayed on the Sales Order/Quote History Version
Inquiry screen. The User ID of the posted change is
displayed in the corresponding field.

ESNIEN)

Activity. . Ilﬂvoices...l Credit... ]

E Sales Order and Quote History Version Inquiry (ABC) 10/31/2014
Order Murmber 0000176 I 4 B B 1043172014 0254 PM
1. Header 2. Address ] 3. Lines ] 4. Tatalz
Order Date  10431/2014 Fibddy Mo bd ater/Repeating Mo,
Cuztomer Mo, 07-4BF Amencan Buziness Futures
Cusgtomer PO
Status Complete Order Ship ToAddr 2 Amenican Buzsiness Futures
Cancelled Code Tem: Code 01 Met 30 Daps
Last Irvoice Date 1043172014 Ship Yia UPS BLUE FOB
Last Invoice Mo, 0100057 WWarghouse 007 EaST WAREHOUSE
Sales Tax Confiim To JOHN QUINH
Schedule W E-rnail artie®@:age. zample. com
Wisconsin Commert
</ ) Salesperson 0100 Jim Fentley
~UserlD 545 | userig Split Comm. MO

b

The changed Sales Orders themselves can be seen on the
Sales Order/Quote History Version Inquiry screen, too.
All changed Orders have the same Sales Order Number

but different Sequence Codes.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
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Use the Lookup button to select and display the changes

made to the sales order.

E Order Mumber List

ooooii1 Qooa
nooattz2 Iy
nooo1ie Q0o
oot 43 Q0o
0aoat 49 Iy
0ooa1s2 0o
0000153 Q0o
00001 56 Q0o
0aoa1&y Iy
0ooo1 59 Q0o
o001 &0 Q0o
0aoat i Iy
nooot 7 Qoooz
nooot 7 Qooo3

e e L ——

Salez Drder?ﬁlumber Sequence Code

Order Date
5A/2010
Rf342mao
5/19/2010
5/15/2010
h/2352010
511,200
5/11/2010
5552010
AA552010
51852010
51852010
BAA2M0
BA4200
BA4200

PR e IR T ]

Order Status Bill To Mame i

RO ol oo o i i e o S S i S e

T

Search [ Sales Order Murmber

v] [Begins itk

)

Jellco Packing

Cuztom Craft Products
Brezlin Partz Supply

Allen's Appliance Repair
Amencan Concrete Semvice
Brezlin Partz Supply
American Business Futures
A ToZ Carpet Supply
Cuztom Craft Products
Greater alarm Compary

R % 5 Supply Corp.
American Buzsiness Futures
American Business Futures
American Business Futures -

- - .

m

[ Select I Cancel [‘?]

Found 18 records

The Sales Order/Quote History Version Inquiry program
records also the newly created Sales Orders, including Back
Orders being generated during invoice update.

INFORMATION INTEGRATION GROUP
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On the Lines tab of the Sales Order/Quote History
Version Inquiry screen, you can see all the changes done
on each line item of the Order. Even if an Order line item
has already been shipped, and it no longer appears as a line
on the Lines tab of Sales Order Entry, you can see that
fully shipped line item here. The Standard Order lines fully
shipped as well as Back Order lines with Qty Ordered equal
to the Qty Shipped are colored blue.

= Sales Order and Quote History Version Inquiry (ABC) 10/31/2014 RN X
Order Mumber 000071 76 4 4 b @ 10/31/2014 0254 P [ Activity. .. I Invoices... I Credit... ]
1. Header ] 2. Address ] 3 Lines 4. Totalz ]
Line Mo, Item Code Itern Description Qrdered Unit Price Eutenzio %
2481550 DESK FILE 5 1/4" CAP 6O 5.00 35 7 (M
4 I I
T otal Armount 96,76
@ o
If you want to see all the changes with descriptions done on
the Order, click the Activity... button.
The 11G Order Activity Tracking screen is displayed with
each change Sequence Number, Code, Process Description,
User ID (who performs the change), and Action Date/Time
(when the change has occurred).
INFORMATION INTEGRATION GROUP 877.475.4092

457 PALM DRIVE
GLENDALE, CA 91202

WWW.IIGSERVICES.COM



Order Process Tracking 5.10

16

-
&% IG Order Activity Tracking

=

Order Humber 0000176

Seq. Code  Process Description zer D Terminal 1D Action Date

0o 0E  Original Entry h45 T 1043142014 02:53 P
ooz OF  Sales Order Printed 545 T101 1043142014 02:53 PM
003 PT  Pick Ticket Printed 545 T101 1043142014 02:53 PM
004 OF  Sales Order Printed h45 T 1043142014 02:53 PM
105 M [nvoiced Through [nvvoice Entry 545 T1m 10431 /2014 02:54 P
006 IP Irwaice Printed 545 T101 1043142014 02:54 PH
ooy i Invaoice Update 545 T101 1043142014 02:54 PH

ak
INFORMATION INTEGRATION GROUP 877.475.4092
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lIG Order Process Tracking Report

The 11G Order Process Tracking Report has been added
to the Sales Order->Reports menu to allow printing the
order process activity log.

You can choose to include or Exclude Invoiced Orders.
The Exclude Invoiced Orders checkbox is selected by
default meaning the orders already invoiced and updated
are skipped from printing:

ﬂ G Order Process Tracking Report (ABC) 10/31/2014

Repart Setting STAMDARD Q,

Description Order Process Tracking Report
Setting Ophions
Type Public: Frint Report Settings [
Default Report Three Haole Punch [
Optiong

Exclude Invoiced Orders?

Mumber of Copies =

Save ‘

Selections

Select Field Operand Walue

Sales Order Mumber Al -

- - Keep ‘Window Open After: = " <
Microsaft :4PS Documnent Witer T Print [F] Preview [ [ Ernnt I TEIS I 2etup ]

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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Here is an example of the printout:

E IG Order Process Tracking Report =HNCE X
&2 5 B[ B T N+ g @ -
Main Repart
IIG Order Process Tracking Report
ABC Distribution and Service Corp. (ABC)
Excluding invoiced orde
ORDER CUSTOMER i
Seq Date Time Action User Terminal ID
0000103 02-ORANGE Orange Door & Window Co.
001 10/31/2014  02:45 PM Original Entry 545 T101
002 10/31/2014  02:45 PM Sales Order Printed 545 T101
Total transactions for order 0000103 2
0000111 02-JELLCO Jellco Packing
001 5/28/2010 02:41 PM Original Entry 545 T101
Total transactions for order 0000111 1
0000112 02-CUSTOM Custom Craft Products
001 5/28[2010 08:41 PM Original Entry 545 T101
Total transactions for order 0000112 1
0000115 01-ABF American Business Futures
001 10/31/2014  02:45 PM Original Entry 545 T101
002 10/31/2014  02:45 PM Sales Order Printed 545 T101
003 10/31/2014  02:45PM Pick Ticket Printed 545 T101
Total transactions for order 0000115 3 A
Current Page Mo 1 Total Page Mo.: 1+ Zoom Factor: 100%
INFORMATION INTEGRATION GROUP 877.475.4092
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GLENDALE, CA 91202

WWW.IIGSERVICES.COM



	Installation Instructions and Cautions
	Wait! Before You Install – Do You Use CUSTOM OFFICE?
	URegistering IIG products

	ODBC Security
	Role Maintenance

	Introduction
	Sales Order Entry
	Sales Order/Quote History Inquiry
	Invoice History Inquiry
	Order/Quote History Version Inquiry
	IIG Order Process Tracking Report


