SAGE 100 ERP

Mobile Field Services for Sage 100 ERP
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Development Partner

GOLD

Information Integration Group, Inc. (IIG) is a leading provider of Industry Mobile Field Services for small to mid-sized companies

since 1991.

Mobile Field Services developed by IIG uses Sage SData Technology, which allows for seamless integration with Sage 100 ERP.

Mobile Feild Service Entry

notebook) to:

the mobile solution.

Mapping Software

technicians accordingly.

Allows field service technicians using any handheld
device (Android, iPhone, iPad, Surface, tablet or

* Access task and dispatch information in the field

* Change the status of tasks and dispatches assigned

* Enter labor and material used in the field

* User license is not required for field technicians using

+ Integration with MapPoint and MapQuest allows dispatchers
to view the location of each technician and route

7

Features
+ Capture customer signature in the field
« Display customer information
+ Display equipment repair history

Supported Platform
Sage 100 ERP
J\ ‘Mobile
s _ Field
Services
Maestro

Information Integration Group, Inc
WWWw.iigservices.com

Contact Information

Address: 457 Palm Drive

Glendale, CA 91202

Phone: 877.475.4092
818.956-3744

Email: sales@iigservices.com
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