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Installation Instructions and Cautions

PLEASE NOTE: SAGE 100 ERP must already be installed on
your system before installing any 11G enhancement. If not
already done, perform your SAGE 100 ERP installation and
setup now; then allow any updating to be accomplished
automatically.

Once SAGE 100 ERP installation and file updating is complete,
you may install your 11G enhancement product by following the
procedure below.

Wait! Before You Install — Do You Use CUSTOM OFFICE?

THISISAN IMPORTANT CAUTION: If you have
Custom Office installed, and if you have modified any
SAGE 100 ERP screens, you must run Customizer Update
after you do an enhancement installation.

But wait! BEFORE you run Customizer Update, it isvery

important that you print all of your tab lists. Running .
Customizer Update will clear all Tab settings; your printedtab | AN aste1r|s_k Ina
list will help you to reset your Tabsin Customizer Update. window’s title bar
Custom Officeisinstalled on your systemif thereisan indicates that the
asterisk in the title bar of some of the screens. The asterisk screen has been
indicates that the screen has been changed. modified. This
means that
Custom Office is
{5, * Sales Order Entry (111) 06/12/2006 installed.
§=Yololololy Follow all the
1. Headsr I 2. Addresz ] 3. Line= I 4. Taotalz inStrUCtionS on
Order D ate ' Order Type thlS page before
, you run
Customer No. =L Customizer
‘ Update!
Ship To Addr
Terms Code
Cloim Fmbm Clairm Wiz
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Reqistering 1IG products

[1G Enhancement should be registered to be able to useit.
If registration is not performed, the enhancement will work
in ademo mode for alimited time period. The registration
can be still done during the demo period.

Select the |1 G Product Registration program under the
Library Master Setup menu of the SAGE 100 ERP.

If thisoption is not listed under the Library Master Setup
menu, go to the main menu, and select Run from the File
menu. Typein SVIIGR and click OK.

SE[IG Master Developer Enhancement Registration K1 W=

Regiztered Customer G

~—Regiztration |nformatior

Reszeller Mame

Serial Mumnber 1111111

Customer Murnber 222222072

Uszer Key 33333333333333333333

Product Key 55555 55555 55555 55555 55555
Enhancement Lewvel Feleaze Date  Seral Mumber Unlocking k.ey
IIG Enhancement 5.00 AAAAAABABALLALS, | | BEBBEB

Status
g

Enhancement Level Releaze Date | Senal Mumber

I Enhancement 5.00 2

1] | i
[ Pririt Fiegistration Farm l

| | G| TST | Br2as2ma

Enter Serial Number and Unlocking K ey provided by 11G,
and click OK.

If multiple I1G Enhancements are installed, Serial Numbers
and Unlocking Keys should be entered for each
enhancement.

Use the Print Registration Form button to print
I1G Registration Form.

INFORMATION INTEGRATION GROUP 877.475.4092
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ODBC Security

After installing an I1G Enhancement; it isvery important
to verify whether or not the Enable ODBC Security
within Role Maintenance check box is selected in the
System Configuration window of your system. If itis
selected you must assign ODBC security permissions and
allow access to custom data tables/fields for the Roles
defined in your system.

ODBLC Security
Enable ODEC Security within Role Maintenance

Role Maintenance

After installing an I1G Enhancement, permissions must be
configured for newly created Tasks and Security Events.

sxE Role Maintenance (ABC) 4/2/2014

Fiole i R |

Descrption | Adrmin

1. Tasks 2. Security Eventz| 3. Module Dptinns] 4 5Data Securit_l,l] 5 ODBC Security

= & Salez Order

A Ewxplorer Wiew

= B lriguiry
¥ Salesz Order and Quate Histary [kquiny
¥ Sales Order Inquiny

Sales Order/Quate Hist. Versian [nguin

# Shipping Histary [Rquing

¥ Maintenance/Data Entry

¥ Mizcellaneous Tasks

= &4 ReportzdForms
¥ Auto Generate [nvoices Selection
# Auto Generate Orders Selection
& COD Label Printing [k ain]

=10l x|

=

|

[ |

[ Accept I Lancel I ekele ldEblGl
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Introduction

The l1G Order Process Tracking enhancement enables
tracking all the activity on Sales Order: entry, changes,
invoicing as well as printing areport of this tracking.

The Order Activity Tracking information can be accessed
from Sales Order Inquiry and Sales Order/Quote History
Inquiry.

The Order Process Tracking Report isintended for printing
the order process activity log.

Sales Order Entry

The Activity button has been added on the Sales Order
Entry screen.

sxg Sales Order Entry (ABC) 4/2/2014

=10l x|

Order Mumber | 0000079 - [ 14 4 B Bl =

J[Cnp_l,l_from...] [ Defaults... l [Eus_tu:umer...l [ Credit... ]

1 Header ] 2 Address ] 3 Lhes ] 4 Totals ] 5 Credil] Shcw;-: all activity an this order, Activity, Alt-5 | @
Order Date | 4/2/2014 (e Order Type | Back Order ﬂ
Cuztomer Mo, | 02-AMERCON Q& E% Amenican Concrete Service
Cust PO
Lagt Invoice Date 44272014 Ship ToAddr Q6
Last Invaoice Ho. 0100061 Term: Code | 01 Q§ Met 30 Days
Ship Date 45272014 : Ship Via MalL Q§ FOB
Confirm To Mike Thompzon C%
Status | Mew |v| Reason b E-mail [
Whee | 001 C% E&ST WaREHOUSE Fax Mo. []
~Salez Ta Lomman
Scheduls A, Q, Salesperson | 0400 |G Girny Hemandez
Califarnia Split Comm. | Mo |
Pririt Order
Prirt Pick Sheets
Quick Print Without Dizplaying Printing 'window |:|

[Plintglder...l Frint Pick... Recalc F'rice] [tem Price ]

[ Accept I LCancel I Delete :

Click the Activity button to open the 11 G Order Activity
Tracking screen.
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All the activity with the selected order and corresponding
invoice, shipping entry islogged.

x
Order Mumber | 0000179

Seq. | Code | Procesz Description | Uzer D | Teminal 1D | Action D ate |
oot OE  Original Entmy G Ti02 04,/02/200 4 02:50 P
oz [ [rvoiced Through [nvaice Entr G Ti02 040242014 03:50 P
nn3 I Imvoice Update J1F] T102 04,/02/2014 0251 P
no4 BO  Back QOrder JIF] T102 04/02/2014 02:51 P

877.475.4092
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Sales Order/Quote History Inquiry

The Activity button has been added to the Sales
Order/Quote History Inquiry screen to allow viewing all
the activity on the selected order: change, printing,
invoicing, etc.

sxeSales Order and Quote History Inquiry (ABC) 4/2/2014 - |EI|5|

Order Mumber | 0000179 |« 4 4 B Bl =
1. Header I 2 Addiess ] 3. Lines ] 4 TJ Shaows all activity on this order, |
T

Activity... ] [ Inwaoices... l [ Credit... ]

Order Date | 4/2/2014 B Ma. ' Mazter/Repeating Mao.
Customer Mo, |028MERCON [ [ Amenican Concrete Service
Cuztomer PO
Stabus Active Order Ship Tao Addr American Concrete Service
Cancelled Code Temms Code |01
Last Invoice Date | 4/2/2014 Ship VYia MAIL FOB
Lazt Invoice Mo, | 0700061 Wwiarehouze | 001 EAST WAREHOUSE
Confirm Ta MIKE THOMPSOM
—Salez Tax _
Schedue | Cé E-mai
LCalifarnia Caomment
Salesperson | 0400 Ginny Hernandez
Split Comm. | MO
I:E;I
INFORMATION INTEGRATION GROUP 877.475.4092
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x

Order Mumber | 0000179

Seq. | Code | Procesz Description | Uzer D | Teminal 1D | Action D ate |
oot OE  Original Entmy G Ti02 04,/02/200 4 02:50 P
oz [ [rvoiced Through [nvaice Entr G Ti02 040242014 03:50 P
nn3 I Imvoice Update J1F] T102 04,/02/2014 0251 P
no4 BO  Back QOrder JIF] T102 04/02/2014 02:51 P

0] 4

From the History Inquiry screen, the Activity Tracking
can be viewed for the deleted orders, too. When deleting,
you should save the order in the history, to be able to view
it in the Inquiry. The deletion of the order is also logged.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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x
Order Mumber | 00001 76
Seq. | Code | Procesz Description | Uzer D | Teminal 1D | Action D ate
oot OE  Original Entmy G Ti0 03/28/201 4 05:08 P
nnz OF  Sales Order Printed G T10 03/28/2014 05:19 P
(03 00 Order Deleted J1E] 2014 04:03 PM
0] 4
For the orders processed prior to the Order Process
Tracking enhancement installation, the following message
is displayed on the screen:
x
Order Mumber | 0000115
Seq. | Code | Procesz Description | Uzer D | Teminal 1D | Action D ate |

INFORMATION INTEGRATION GROUP 877.475.4092
WWW.IIGSERVICES.COM
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When running the Pur ge Order/Quote History program to
remove sales order and quote history records, which order
dates are on or before the date entered, the Order Activity
Tracking information is deleted as well.

Invoice History Inquiry

The Activity of a Sales Order being invoiced can be
viewed from Invoice History Inquiry aswell.

sxE A /R Invoice History Inquiry (ABC) 4/2/2014

Invoice Mo, | 100067

o044 bRl Type
Source | 5/0 | Order Mo.| 0000779

INY | Date

4/242014

=10 x|
[ Curmrent... HTEIE Detail...]

[Spli_t Cumm...] [ Shipping .. ]

1. Main I 2. Lines ]

Customer Mo, | 02-4MERCOMN American Concrete Service Addresses..

ShipTo American Concrete Service Bill To

Source Joumnal | 50-000011 | Fkdd Mo, Shows all activity on this order, |
Termnz Code 01 | Met 30 Days Ship Date | 4/2/2014 398,74
Ship ia haIL Schedule | D& .00
FOB Ship Zone o0
Customer PO Wwieight 2602
Salesperson 02-0400 | Ginny Hermandez  Apply To 2987
Confirn Ta tike Thormpaon IT Usger ID |fvoice Tatal 384 89
Comrment 384.89
E-mail Met [rvoice .00
Fax []
Check Mo. 001233

0

/TJ\

il g
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Clicking the Activity button displays information for the
Sales Order, if thereis any for the selected Invoice.

x

Crder Mumber | 00001 73

Seq. I Code I Process Descrption I Uzer D I Terminal 1D I Action D ate I
a0t OE  Original Entmy G T102 04,/02/2014 02:50 P
oz IM [rwvaiced Thrauagh nvaice Entry G Ti02 0440242014 03:50 PM
nn3 I Irvvoice Update G T102 04/02/2014 03:51 P
004 BO  Back Order J1F] T102 040242014 0251 P

Ok

When the A/R Purge History program is run for deleting
the A/R Invoice History records the program searches for
Sales Order number and in case corresponding record is not
found in the Sales Order Header and S/O Version History
Header files the order's activity tracking information is

deleted.
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202
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Order/Quote History Version Inquiry

The Order/Quote Hist. Version Inquiry program has
been added under the Sales Order Inquires menu to allow
recording changes made to Sales Order (except printing).

The Date and Time of the posted change in the Sales Order
are displayed on the Sales Order/Quote History Version
Inquiry screen. The User ID of the posted change is
displayed in the corresponding field.

saeSales Order and Quote History ¥ersion Inquiry (ABC) 422014 - |EI|1|
Order Mumber 0000173 |- 14 4 B B 4124204 0350 P [ Activity. . [ Invaices... I Credi.. ]
1. Header I 2 Addiess ] 2 Lines ] 4 Totals Tal activity on this order. |
T

Order Date | 47252014 Rhdé Mo, ' M azter/Repeating Mo.

Customer Mo, | 02-4MERCON Amencan Concrete Service

Cuztomer PO
Status Active Order Ship To Addr Amencan Concrete Service
Cancelled Code Terms Code | 01
Lazt Invoice Date Ship Yia &l FOB
Laszt Invoice Mo. Warehouze | 001 EAST wWAREHOUSE

Confirm Ta MIKE THOMPSOM
~Salesz Tax

Schedue | Tk E-mai
California Camment

Salezperzon | 0400 Ginny Hernandez

- \
deer D | 1IG Lizeriig /> Split Comm. | MO

The changed Sales Orders themselves can be seen on the
Sales Order/Quote History Version Inquiry screen, too.
All changed Orders have the same Sales Order Number

but different Sequence Codes.
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Use the L ookup button to select and display the changes

made to the sales order.

= Order Number List

=10 %]

Sales Order Mumber ¢ | Sequence Code | Order Date | Order Statuz Bill Ta Mame
0] 0] ] 1A
10oa1 & Q0003 Fil American Buziness Futures
a0oa17& Qo004 32824 A Amencan Business Futures
Q0oa17a 00005 J2as2ma A American Buziness Futures
Q0oa17ya Qa00& a2ma ¢ American Bugsiness Futures
Qaoa1 /e Ay 32824 A Avnet Processing Carp
Qooa1ye Qaonz J2a/2ma = Aynet Processing Corp
Q0o 77 0o 2824 A Breslin Parts Supply
Q0o 77 Q0oo2 28204 A Breslin Parts Supply
0o 77 0003 A2eim4 . Breslin Parts Supply
aooatfa Ay Ada/2ma A American Bugsiness Futures
nooot7a Qo002 J2a/20m4 A American Business Futures
aaoatya Ay 4252014 Pl American Concrete Service
aooatya Qaonz2 45242014 Pl Armerican Concrete Service (-
1| | 3
Search | Sales Order Number ﬂ Eeginz with j

[ Select I LCancel IIT'( E

| Faund 19 recardz

The Sales Order/Quote History Version Inquiry program
records also the newly created Sales Orders, including Back
Orders being generated during invoice update.
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On the Lines tab of the Sales Order/Quote History
Version Inquiry screen, you can see all the changes done
on each line item of the Order. Even if an Order lineitem
has already been shipped, and it no longer appears asaline
on the Linestab of Sales Order Entry, you can see that
fully shipped line item here. The Standard Order lines fully
shipped as well as Back Order lineswith Qty Ordered equal
to the Qty Shipped are colored blue.

sxeSales Order and Quote History Yersion Inquiry (ABC) 4/2 /2014 - |EI|5|
Order Mumber | 0000179 |- 14 4 B Bl 4/2/2014 04: 24 Fi [ Activity... [ Invaices. .. I Credt... ]
1. Header ] 2 Address ] 3. Lines I 4. Totalz ]
Line Ma. | Item Code Item Drezcription Ordered IInit Price E xtenszior %
FRINTER STAMND W 400 1/9.000 1B
2 WOG-Ch-MP-B MODESTY PAMEL 200 40,740 a1.45 %
3 1007-HOM-H252 HOM 2 DRAWER LETTER FLE ... 500 g1.480 407410 [.
d | ja
Total Amount 1.204.88
IXT’\I QK

If you want to see all the changes with descriptions done on
the Order, click the Activity... button.

Thell1G Order Activity Tracking screen isdisplayed with
each change Sequence Number, Code, Process Description,
User ID (who performs the change), and Action Date/Time
(when the change has occurred).

INFORMATION INTEGRATION GROUP
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sxEIIG Order Activity Tracking

Order Mumber | 0000179

Seq. | Code | Frocess Description | Uszer D | Terminal 1D | Action D ate |
oot OE  Original Entmy G Ti02 04,/02/200 4 02:50 P
oz [ [rvoiced Through [nvaice Entr G Ti02 040242014 03:50 P
nn3 I Imvoice Update J1F] T102 04,/02/2014 0251 P
no4 BO  Back QOrder JIF] T102 04/02/2014 02:51 P
1]Ia] [ [rvoiced Through [nvaoice Entr G Ti02 0440242014 04:15 P
(i[5 I Imvoice Update G Ti02 04,/02/201 4 04:16 P
nov BO  Back QOrder G T102 04/02/2014 04:16 P
noa [\ Imvoice Waid J1F] T102 04/02/2014 04:24 P
no3 CE  Change Entry JIF] T102 04/02/2014 04:24 P4
mao [ [rvoiced Through [nvaoice Entr G Ti02 0440242014 04:25 P
011 I Imvoice Update G Ti02 04,/02/201 4 04:26 P
OF.
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lIG Order Process Tracking Report

Thell1G Order Process Tracking Report has been added
to the Sales Order->Reports menu to alow printing the
order process activity log.

Y ou can choose to include or Exclude Invoiced Orders.
The Exclude Invoiced Orders checkbox is selected by
default meaning the orders already invoiced and updated
are skipped from printing:

I:E IIG Order Process Tracking Report (ABC) 10,07 2011

Fiepart Setting STanDARD Q

Dezcription Order Process Tracking Repaort

=101 x|

Save ‘

~— Setting Optiohz

Exclude [nvoiced Orders?

Type Public =] Fririt Fepart Settings [] Mumber of Copies 1 jl
Default Report Three Hale Punch []
~— Options

~— Selections

Select Field | Operand | Walue

Sales Order Murnber Al j

f.eep Window Open After:

\WWIGSERVERYHP Lagerlet 1022 hd| B Feoan B [ Erint [ Frewview I Setup @

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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Here is an example of the printout:

seIIG Order Process Tracking Report

=] 3]
&5 Do)t L Jnd &
I Main Report |
IIG Order Process Tracking Report
ABC Distribution and Senice Corp. (ABC)
Excluding imvoiced orde;
ORDER CUSTOMER
Seq Date Time Action User Terminal ID
oooo g 01-ABF American Business Fulures
om 3/28/2014 0551 P Original Entry G T101
ooz 3282014 0553 Fd Change Entry G T101
Total transactions for order 0000178 2
0000180 02-AMERCON American Concrete Senice
om 44242014 0452 Fhd Ciriginal Entry G T10Z2
Total transactions for order 0000180 1
Totals Orders: z Transactions: 3
K4
| | »
Current Page Mo, 1 Total Page Ma.: 1 Zoom Factor: 100%:

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE

WWW.IIGSERVICES.COM
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