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Installation Instructions and Cautions

PLEASE NOTE: SAGE 100 ERP must already be installed on
your system before installing any 11G enhancement. If not
already done, perform your SAGE 100 ERP installation and
setup now; then allow any updating to be accomplished
automatically.

Once SAGE 100 ERP installation and file updating is complete,
you may install your 11G enhancement product by following the
procedure below.

Wait! Before You Install — Do You Use CUSTOM OFFICE?

THISISAN IMPORTANT CAUTION: If you have
Custom Office installed, and if you have modified any
SAGE 100 ERP screens, you must run Customizer Update
after you do an enhancement installation.

But wait! BEFORE you run Customizer Update, it isvery

important that you print all of your tab lists. Running .
Customizer Update will clear all Tab settings; your printedtab | AN aste1r|s_k Ina
list will help you to reset your Tabsin Customizer Update. window’s title bar
Custom Officeisinstalled on your systemif thereisan indicates that the
asterisk in the title bar of some of the screens. The asterisk screen has been
indicates that the screen has been changed. modified. This
means that
Custom Office is
{5, * Sales Order Entry (111) 06/12/2006 installed.
§=Yololololy Follow all the
1. Headsr I 2. Addresz ] 3. Line= I 4. Taotalz inStrUCtionS on
Order D ate ' Order Type thlS page before
, you run
Customer No. =L Customizer
Update!
Ship To Addr
Terms Code
Cloim Fmbm Clairm Wiz
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Regqgistering 111G products

I1G Enhancement should be registered to be able to useit.
If registration is not performed, the enhancement will work
in ademo mode for alimited time period. The registration
can be still done during the demo period.

Select the |1 G Product Registration program under the
Library Master Setup menu of the SAGE 100 ERP.

If thisoption is not listed under the Library Master Setup
menu, go to the main menu, and select Run from the File
menu. Typein SVIIGR and click OK.

Eﬁ-IIE Master Developer Enhancement Registration

Remiztered Customer G

~—Registration Information

Reseller Mame

Senal Murnber 1111111

Customer Murnber 2RR2AIIIID

Uszer Key 33333333333333333333

Product Key 555332 55553 25555 55553 25553
Enhancement Level Feleaze Date  Seral Mumber Urlocking ey
G Enhancement Marne 4.50 Ahapapbanatansg | | BEEBEB

Ernhancement Lewvel Feleaze Date | Serial Humber
e

1

21 =100 x|

| H

[ Frint Fieaistration Farm l

| NG | ABC | 0gs27s2001

Enter Serial Number and Unlocking K ey provided by 11G,
and click OK.

If multiple I1G Enhancements are installed, Serial Numbers
and Unlocking Keys should be entered for each
enhancement.

Use the Print Registration Form button to print
I1G Registration Form.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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ODBC Security

After installing an I1G Enhancement; it isvery important
to verify whether or not the Enable ODBC Security within
Role Maintenance check box is selected in the System
Configuration window of your system. If it is selected you
must assign ODBC security permissions and allow accessto
custom data tables/fields for the Roles defined in your
system.

ODBLC Security

Enable ODBC Security within Role Maintenance ]

Role Maintenance

After installing an I1G Enhancement, permissions must be
configured for newly created Tasks and Security Events.

[‘F Role Maintenance (ABC) 10,/9/2013 =10l x|
Role Super B I Y|
Descrption | Super rale

1. Tasks 2. Security Events ] 2. Module Optiohs ] 4. ODELC Security ]
A nauing ;I
= B MaintenancedData Entry
¥ Cancel and Reazon Code Maintenance
» Custorner Last Purchaze Maintenance
=] 1IG Fazt Sale Entmy
¥ |rvaice Data Entry
# Line ltern Commizzion Maintenance
# Memao Manager Maintenance
¥ Purchasze Control M aintenance
» Salez Order Entry
# Shipper 1D Maintenance
# Shipping Data Entry
# Shipping Fate M aintenance j
[ Accept I Cancel I Delete I =t [ O l

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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Note: In the Memo Manager Maintenance the user may
have to reset the Task list by pressing the Reset All to
Defaults button at the right top of the grid to show the 11G

Fast Sale Entry option.

ﬂﬁjMemu Manager Maintenance (ABC) 10,/9,/2013

=10l x|

-

Module Accounts Beceivable > 44 bR
Memao Type | Custormer ﬂ
Role Super Qk Super role
Tazk | temo Optionz | Auta Dizplay |;'

5 | Finance Charge Entry Hide | Resstallto Defauls, AR |

B | &R Invoice Data Entmy Show ] ]

¥ | AR Repetitive [nvoice Entpp Show il ]

8 | AMA Inguiny Hide [~ ]

3 | A4 Receipts Entry Hide [~ ]

10 | RMA Data Entry Hide [~ O]

— e S
12 | 50 Invoice Data Entry Hide e ] by
13 | Sales Order QuoteHiztory Ing Show il ]

(e | s 2] O]

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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Introduction

[1G’s Point Of Sale/Fast Sale Enhancement allows user to
conduct more streamlined sal es transactions at working
locations. Specific improvements allow quicker invoice
transactions. Integration with I1G’s Credit Card Processing
allows fuller functionality and awider range of payment
and credit options.

Fast Sale Data Entry

Select the |1 G Fast Sale Entry program under the Sales Order Main menu.

[ifiFast Sale Data Entry (ABC) 10,/10,/2013 - 10| x|
[Inv.Nu:u.| |%[E’§> FEIH 4 b R Irvoice Date ] @]
sode [ | o [ L e
[ S alezperzon I:I |rvoice T_I,Ipe| ﬂ|]

1. Lines ] 2 Totals [FB]] 3. Header ] 4 Address ]
R P A [ e Wl D Pl
| Item Code | Ordered | Shipped | Unit Price | E stension | C
1 | 3
Dezcnption -
Warehouse
Unit OF Meazure
Back Ordered 0o
Tatal &rount
[Buicl_c.F'rintHeca_lu:Taa-:]De_fauIts...HEuS_tu:umer...I C[edit...] [ Accept l LCancel I Delete _

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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In this screen, the standard Sales Order/Invoice fields are rearranged to simplify data
entry.

Some of the entry fields, which were originally on the Header tab of the Invoice Data
Entry screen, are located at the top of the Fast Sale Data Entry screen.

The Quick Print, Customer ..., Credit... buttons are placed at the bottom of the screen.

Click the Next Invoice No. button to start new invoice, or select an existing Invoice
Number using the L ookup button. If the selected Invoice refersto a Sales Order, the
Sales Order Number is displayed in the SO No. field, which is display-only.

When entering a new invoice, select Customer. Now the Linestab is available for
entering items. The Linestab isidentical to standard I nvoice Data Entry Lines tab.

After filling out the information on the Lines tab, go to the Totals tab and Accept the
invoice. Necessary changes can be made on the Header and Addr esses tabs as well.

If the corresponding setting has not been changed in the Defaults (see later in the
manual), then while clicking the Accept button, a message will prompt to print
invoice/receipt. Click Yesto print the invoice.

x

'T Do 'ou *ant Tao Print Invoice/Beceipt,

e ][ to |
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202
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9

The Fast Sale Data Entry program allows running the following functionality with the

keyboard shortcuts, to facilitate the entry process.

ﬂ;ﬁ;Fast Sale Data Entry {ABC) 10/10,/2013 _ Inlﬂ
['”V-ND- 0100085 | - [ F5 14 4 B b Invoice Date | 10/10/2013 77 Q]

sANe. | QG

Cuztomer Mo, |

Cash Sales [Alk+H]

[ Salesperzon I:I ’

Irvroice Type |Standard Invoice ﬂ| ]

1. Lines ] 2 Totals [FE]] 3 Header ] 4 Address ]

BE T [ lemml [ 1 (=t
Item Code Ordered | Shipped | Unit Price | E xtension | C

1 EN o0 o0 oon o0

< | | 3

Dezcription -

Wwiarehouze

Init OF Measure

Back Ordered -

[De_faults...HEus_tu:umer...] Credi... l

[ Aocept ] Cancel [ Delete .

Pressing the F5 key will start new Invoice assigning the Next Automatic I nvoice

Number.

Pressing the F8 key will take you to the Totals tab.

Pressing the F9 key will select, for the current Invoice, the Cash Customer specified in
the Defaults Valuesfor Fast Sale Data Entry (same as clicking the Cash Sales button).

INFORMATION INTEGRATION GROUP

457 PALM DRIVE
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10

Search in Detail/Grid file for selected Item Code.

The Item Code field has been added on the Lines tab of Fast Sale Data Entry to be

used for scanning.

[ Fast Sale Data Entry (ABC) 10/10/2013 =0 =|
[Inv.ND. 0100063 - [ F5 14 4 B B Inwoice Date | 10/10/2013 77 Q]
5/0 Mo, 0000153 | - Customer No, | 01-4BF I =

American Buziness Futures
[ Salesperzon | 0100 % Jim Fentley Irvaice Type |Standard|nv0ice ﬂ”
1. Lines ] 2 Totals [FE]] 3 Header ] 4 Address ]
R ot ) [T P
Item Code Ordered | Shipped | Unit Price | E xtension | C
1.00 1.00 429000 42900
a972 2000 2000 2803 5F. 05
A0 A0 oan 0
< | | »
Description | SOUND CWR 245" 20"0 12"H LA -
Ywarehouse | 001
it OF Measure | EACH
Back Ordered 00 -
T atal Amount 485 06
[De_faults...HEus_tu:umer...] C[edit...l [ Accept l LCanicel l Delete ['!‘]

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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The program works depending on the Auto Default Quantity Ordered to 1 check box.

Default ¥alues for Fast Sale Data Entry 7] ]

Mext Invoice Mo, | 0700063

' Invaice Date 1010/2m3 [T Print Invoices
Invaice Type Standard Invoice = Bypass Frint [v.N] prompt []
Ship Date 10410/2m3 |77
Ship Via Q,

FOR
W arehouse 0ol % EAST wWAREHOUSE
Sales Tax Schedule %
Auto Default Quantity Ordered ta 1
Auto Increment [hsvonce Mumber [+]
Process Sales Order
Force For Full Fayrment []
Cash Custarmer 0n-aBF Ck
American Business Futures
[ Replace Customer's Default Sales Perzon []

Lo ) o= [0)

If the Auto Default Quantity Ordered to 1 option is on, then if the Item being scanned
isaready present in the grid, the Quantity Shipped isincreased. Otherwiseif suchitemis
not present in the grid, the Item will be entered at the end of grid lines and the line’s color

will be changed to blue.

877.475.4092
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[ifiFast Sale Data Entry (ABC) 10,/10,/2013 1ol x|
[Irw. Mo. ' SLFE 44 bR Invaice Date lm‘: @]
5/0 No. - a Cusztamer M o. |D1'-‘E'-BF | S
Amernican Business Futunes
[ Salesperson % Jdirn Kentley Imvoice Type |Standard|nvuice ﬂ| ]

1. Lines ] 2 Totals [FB]] 3. Header ] 4 Address ]

Gl &[T - - auiskRew 3@l [ -

S S = =

r— [ ——

-

Item Code Ordered | Shipped | Unit Price | E stension | C
1 BERY-24-20-12 1.00 1.00 429.000 42900
2 | Bgv2 20,00 200 2.803 551
E 1001-HON-H252LH &, | 1.00 1.00 57.000 57.00
4 | il il 000 il
4| | r
Descrption | HOM 2 DRAWER LETTER FLE 'w/ LCK. =
wharchouse | 001
Lnit Of Measure | EACH
Back Ordered 00 -

Tatal &rount
[De_faults...HEuS_tu:umer...] C[edit...l [ Accept l Lancel l Delete _

If the Auto Default Quantity Ordered to 1 option is on and the Invoice has at |east one
line, the Item Code field, caption, and lookup will be enabled.

If the Auto Default Quantity Ordered to 1 option is off, the Item Code field, caption,
and lookup are disabled.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Default Values for Fast Sale Data Entry

Before selecting the Invoice Number on the Fast Sale Data Entry, click the Defaults...

button.
EﬁFast Sale Data Entry {ABC) 10/10,/2013 ;IEIEI
[Im-'. M. D% F5 144 b b Irvoice Date ] Q]

5/0 No. |:| '

Cuztomer Mo, |

1
-~

[ Salesperzon I:l

Invoice Type |Standard |rvoice ﬂ| ]

1. Lines ] 2 Totals [FB]] 3 Header ] 4 Address ]

B T [ clowee [0 [Emie=
| Iter Code | Ordered | Shipped | Unit Price | E stension | C
1 | 3
Descrption -
Wiarehouze
Urit OF bMeasure
Back Ordersd -
Ayailable Cluantity in thiz Warshouse iz -3 EACH Total Amount

[ Accept l Cancel I Delete .

[De_faults...HEus_tnmer...I Credi... ]

The Default Valuesfor Fast Sale Data Entry screen allows for entry of the default
values to speed up the entry of invoices. Several fields can be defaulted to these values,
so that the user will not enter them repeatedly for each new invoice.

877.475.4092
WWW.IIGSERVICES.COM
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20x

Mest Invaoice Mo, | 0100063

' Irvvoics Dats 10A0/203 |57 Print |reices ]
|Fvoice Type Standard lrvoice ﬂ |:|
Ship Date 10A10/2m3 |57
Ship Yia Q
FOE
Warehouse oo Ck EaST wWAREHOUSE
Sales Tax Schedule %

Auto Default Cuantity Ordered to 1 |:|

&uto Increment [nvoice Mumber []

Process Sales Order []

Farce Far Full Payment ]

Cazh Customer | 01-4BF Ck
Amernican Business Futures

Feplace Customer's Default Sales Person []

[ oK, [gan.:e| [Q]

The Next Invoice No. field displays the number to be assigned to the next invoice by
clicking the corresponding button on the Fast Sale Data Entry screen.

The Invoice Date, Invoice Type, Ship Date, Ship Via, FOB, and Warehouse fields are
similar to standard Invoice Data Entry.

The Sales Tax Scheduleisthe current Point of Sale tax schedule. Entry in thisfield, if
any, will overwrite the customer’ stax schedule.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202



Point Of Sale / Fast Sale 4.50 15

ﬂﬂFast Sale Data Entry {(ABC) 10/10,/2013 _ Inlﬂ
['m’- Mo (0100064 - [ F5 14 4 b Bl Invoice Date | 10410/201% 7 @]
>/0 No. - Custamer Mo, | J1-4WNET % E%, """ @ Fg

Avnet Processing Corp

[ Salesperzon | 0200 C% Shelly Westland Irvenice Type | Standard [nvoice ﬂ ]

1. Lines ] 2 Totals [FB]] 3. Header ] 4 Address ]

[tem ] - : 3 r_ 1
o Q| 3008 - % - |gdckrow] 1)@ | BT |EERI=1=F -
Item Code Ordered | Shipped | Unit Price | E stension | C
L 1.00 L4 LAV s
2 A0 A0 .0an Bl
1 | 3
Descrption | HOM 2 DRAWER LETTER FLE WAO Lk~
YWarehouse | 002
Unit Of Measure | EACH
Back Ordered a0 -
Avallable Quantity in thiz Warshouse = 14397 EACH Total Amount 24.00

[De_faults...HEuS_tu:umer...I C[edit...] [ Accept l Lancel I Delete _

On the Default Values for Fast Sale Data Entry screen:

Check the Auto Default Quantity Ordered to 1 box to automatically fill in the single
quantity, pricing, and accept line when an item is selected.

Check the Auto Increment Invoice Number box to assign automatically the next
available invoice number after acceptance of previous invoice.

Check the Process Sales Or der s box to make the S/O No. field available to allow the
user to create invoices based on the existing sales orders.

Check the Force For Full Payment box to require full payment to accept an invoice.
Thisoption works only if 11G’s Credit Card Processing module isintegrated with MAS
90 and the Terms Code selected on the Header tab matches the one selected in the C/P
Options. If this box is checked, clicking the Totals tab displays the Deposit/Prepayment

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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Entry screen. The program returns a message and don’'t alow accepting the invoice until
itisfully paid:

x

'.f Invoice Should Be Paid Fully.

Select the default Cash Customer. Click the $ (dollar) button next to the Customer No.
field to select this default Customer for current invoice on the Fast Sale Data Entry

screen.
Check the Replace Customer’s Default Sales Per son box to activate the User L ogon

field. Select the User, which will replace the Salesperson for all the Customers not having
Primary Ship To. The user will be added as new Salesperson to the system. The
Salesperson Name field will contain 28 characters. 14 from the User's first name and 14

from the last name.

[fDefault ¥alues for Fast Sale Data Entry 2=

Mest lnvaoice Mo, | 0100073

Invaice Date 10A10/2m3 |77 Frirt | mvnices

LI

|Fvoice Type Standard lrvoice ﬂ

Ship Date 10A10/2m3 |57

Ship Yia Q

FOE

Warehouse oo Ck EaST wWAREHOUSE
Sales Tax Schedule %

Auto Default Cuantity Ordered to 1
Auta lncrement hvoice Mumber
Frocess Sales Order

Faorce Faor Full Payment

Cash Customer 01-4BF

American Business Futures

£ OO

[<]

Feplace Customer's Default Sales Perzon

IJzer Logon | [1G %

[ oK, [gan.:e| [Q]

The Default Salesper son field on the Fast Sale Data Entry screen will display User
Logon information of the Default Valuesfor Fast Sale Data Entry screen:

877.475.4092
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[ifFast Sale Data Entry (ABC) 10/10,/2013 -10] x|
[Imf- No.|m100073] - [ F5 14 4 b Bl Invoice Date |10/10/2013] 7] Q]
5/0 No. I:I 2 Cugtarmer Mo, || |% E% r ‘ F3
[ Salespersan I:I L Default Salesperzan| G raice Type |Standard|nv0ice ﬂ| ]

1. Lines ] 2 Totals [FE]] 3 Header ] 4 Address ]

T e
Item Code Ordered | Shipped | Unit Price | E xtension | C
EN o0 o0 oon o0

i G
-~

< | | Y

Dezcription

Wwiarehouze
Unit OF Measure
Back Ordered 00 -

ToalAmort [ 0]
[De_faults...HEus_tu:umer...] C[edit...l [ Aocept ] LCanicel [ Delete _

Select the Print I nvoices check box to print the current batch of invoices when accepting
them. Clear this check box if you do not want to print invoices. The value is defaulted for
the Print I nvoice check box in the Fast Sale Data Entry.

If the Print Invoices box is checked, the Bypass Print (Y/N) prompt box can be
checked to print documents without asking for confirmation.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Fast Sale Receipt Printing

Thel1G Fast Sale Receipt Printing (graphical form) program has been added under the
Sales Order Main menu.

[/ IIG Receipt Printing (ABC) 10/10,/2013 - 10| x|

Form Code | ERERIGIE a, Batch 00032 |

Dezcription | Receipt Printing |

[Numl:uer of Copies : Collated bulti-Part Form Enabled [ ]

{ Receipt Type to Print |ﬁ1'«|| ﬂ| Frint Receipt Aready Printed [
|| Paperless Office Output |F'rint All ﬂ|_|€ .
l Print Comments

Line 1 Meszage

Line 2 Meszage

~— Selections

Select Field Operand | Walue
|Fvoice Mumber All j
|.-'1'-.|:I|:|I:|EF'DF ﬂ| Iglignmentl I Print l Frevigw I Setup @

The Paper less Office Output field will be shown when the fields of Form Maintenance
arefilled in. Form Maintenance is available from Paper less Office -> Setup menu.

INFORMATION INTEGRATION GROUP 877.475.4092
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Here is an example of printout:

Eﬁ-\fiew IIG Receipt Printing

ﬁﬂﬁ|n<

Preview |

| z |z

| N |

=10l x|
| aniii;;;a-m- ]

ABC Distribution and Service Corp.

Mon -Fri 9to§  Sat 10t 2
Inw Nbr. 0100075-1H 12022011 01-CUSTAS
DESK FILE 8" CAP S0 YWhse: 001 EACH
2480-8-50 10.00 32.504 325.04
Lot Humb er: JANTD 10.00
HOM 4 DRAWER LETTER FLE W/0 LK YWhse: 001 EACH
1001-HOM-H254 20.00 121.830 2,436 .60
CHECK Appw: YDEMO APPROWAL-R -1.754.74
Alt ID/DLM:
Check Ho: 012244444
CASH Appv: YDEMO APPROVAL-R -1.000.00
ozoo Sub-Total 276164
Dizcount 138.08
Sales Tax: 13118
Freight: o.oo
Payments 275474
Balance o.00

-

INFORMATION INTEGRATION GROUP
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Receipt Printer Setup

I1G Point Of Sale/Fast Sale supports only graphical form receipt printing.
Setting up the receipt printer is akey element of satisfactory Point Of Sale operation. We
recommend the following:

1. Connect the receipt printer as alocal printer (directly to
the workstation).
2.Goto Library Master -> Setup -> Device Configurator.

[‘fyDevice Configurator - Global Printers ed |
[Device Code | Ck [I_.u:u:al Printers... I Wigw M| File... ]
—Device Information .
Device Hame ﬂ
Ciriver Code
Dezcription
Frinter Type | 20 calumn ﬂ
Lines/Page [ ]
[ I I 4 l "] I [H] ] [ Accept I Cancel l Delete I@]
| | NG| ABC | 10/10/2013

3. Click onthe“Local Printers...” button to set up the
receipt printer as aunique local printer. The Workstation
name will be automatically displayed for the Workstation
ID. Click OK to accept the workstation ID. We recommend
configuring the receipt printer from that workstation.

ﬂi Select Workstati ed |
"whork skation |0
[ k. [ LCancel I @ ]

4. Enter aunique printer I D. This printer ID must be unique
for the system, not the terminal. Due to the limits of
Windows, two different workstations may not have the

877.475.4092
WWW.IIGSERVICES.COM
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same printer ID. This means that you can’'t set up LP1 as
the local workstation printer if LP1 is aready used on
another workstation or is set up as a Global Printer. Our
recommended method isto use either “L” or “P” plusthe
last two digits of the workstation. In this example, it would
be PO1 or LO1.

[fyDevice Configurator - Local Printers (GDHAR) ed |

Device Code | POT |G | Giobal Prnters | iew INI Fie... |

—Device Informatiar

Device Type | windows Printer Part -

Device Mame | Generic / Text Only ﬂ
Drriver Code | 804132 col. parallel Ck

Descrption | 804132 col. parallel

Frinter Type | 132 column ﬂ
Lines/Page | 060 [ ]

[ i4] 4| b ] | Accept | Cancel | Delete ]@]

| | G| ABC | 1041042013

5. Device type would be Windows Printer Port. We suggest
setting up a Generic Text Printer for your receipt printer. In
this case, we' ve set up the printer “ Sage PDF Converter”.
6. For Driver Code, use “80/132 parallel printer.”

7. Set Printer Typeto 132 columns. Lines/Page will
default to 60. Thisis okay.

8. Now click on the M odes... button.

[fiMaintain Device Modes ed
Mode Ck
Type
Walue

el e le] [ ecent | cancel | Deee |@)

9. Add RECEIPT modeto this printer. Thisiscritical for
proper retail operations.

INFORMATION INTEGRATION GROUP 877.475.4092
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[ Maintain Device Modes 2| x|

o pecePT @,

Type Option

Walue | e |

(19| a| p[o1] [ accert | cancel [ Deet= [@]

10. Change the CP mnemonic to the Cut Paper command
for your receipt printer. See the table at the end of this
document for the Epson T88II printer recommended by
[1G. If you are using a different printer, consult that
printer’s manual or that printer’s manufacturer for the
correct code.

[fMaintain Device Modes 2=

o [ [,

Twpe Heradecimal

Walue | 1BEY |

Iﬂil il Plﬂl [ Accept l Cancel l Dielete ]Gl

11. Change the CPCOL S setting to 242.

[fMaintain Device Modes 2=

IRETTERY

Twpe Integer

Iﬂil il Plﬂl [ Accept l Cancel l Dielete ]Gl

12. Change the SPCOL S setting to 242.
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[fMaintain Device Modes el

oo 570015

Type Integer

Walue | 242 |

IH] QI Blﬂl [ fccept l Cancel l Delete ]6]

13. Delete the SP mnemonic or use 20 for the space setting.

[fMaintain Device Modes 2=

Mode sP |G

Twpe Heradecimal

Walue | £ |

Iﬂil il Plﬂl [ Accept l Cancel l Dielete ]gl

14. Add the mnemonic Bl (Bee Eye) with the code to open
the cash drawer (AKA the “drawer kick” code).

ﬂ;ﬁMaintain Device Modes ed 4

Mods 81 &

Type Hewradecimal

Value | 1014010005 |

Iﬂﬂl QI Plﬁﬂl [ Accept l LCancel l Dielete ]6]

15. If you purchased the custom logo option, then add the
mnemonic BP, which will instruct the printer to print the

logo at the start of the receipt.
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[fMaintain Device Modes el

Maode |EP Q,

Type Heradecimal

Walue | 1B51311C700130

L] 4] p[p1] [ tccent | cancel | Deete |G

16. Click on the “X” in the upper right hand corner to exit
the Maintain Device Modes, and then click Accept, then
Y es to update the new printer setup.

x

@ Do pouwant to zave changes?
\"‘:I‘)

Mo || cCancel |

17. The program will then ask you to confirm the new
changes.

x

o Do youwant to update the configuration file
| iwith the changes you have made?

18. Click Yesto save the changes.

19. In the next step, you will list the forms of payment
acceptable at this register, and for which the cash drawer
should open.

20. GotothellG Credit Card Setup Menu, and select
C/C Payment Type Maintenance.

21. In C/C Payment Type M aintenance: check the “ Open
Drawer for this Payment Type” option for each payment
code representing a payment type you will accept cash or
receipt tickets that requires opening the cash drawer.
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[{#IIG C/P Payment Type Maintenance {ABC) 10,/10,/2013 e N ] |

Fayment Type [AHES | 14 4 B Bl Description |;‘-‘~MEF|II:&N EXPRESS/0PTIMA |

Process bype Credit Card ﬂ|
Preautharization T erm [Dayps] 5
Usze Mag Stiipe For Thiz Pavment Tupe {pen Drawer For This Pavment Type:
Inciude Thiz Payment Type In Bank Dep. |:| Default payment Amount Tao Balance Due
Uszer Defined Payment Data Enty Field 1 ACCOUNT HUMEER
Uszer Defined Payment Data Enty Field 2 ACCOLRT MAME
Uszer Defined Payment Data Entiy Field 3 | Ex=<F DATE

Uszer Defined Payment Data Enty Field 4 | APFROVAL CODE
Bank Code To Use For Payment Deposit EI - Security Pacific Checking

Debit Paymentz To G/L Account 1071-01-00 |Q§ Cazh in bank - Rea. checking
— Fee Accrual

Accrals GAL Account 220-00-00 |ck Other accrued expenzes

Discount Percentage for Charges 10.000% Per Tran Fee for Charges 200
20.000% Per Tran Fee for Credits 1.00

Current Period Period Ta Date Year To Date

Favments Received 119251 3435

Favments Refunded 2R0.00 a0

l Accept ] Lancel ] Lelete

22. In the Credit Card Options screen, under the Credit
Card Setup menu, check Register Processing. Thisis
required for cash drawer processing.
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(i, I1G Credit Card Dptions (ABC) 10,/10,2013
1. Main ] g.AdditionaI] 3 ACH ] 4. Irtegrate ] 5. Printing ]

~—Bank Reconciiation
Summany per D ay

Post Bank R econcilation by |None ﬂ|

~— |ntearate Credit Card with
General Ledger Account Receivable
Bank Reconciliation

K1

2l =10 x|

[ Accept l Lancel

23. Under the Credit Card Options menu, select
Terminal Control Maintenance.
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[ C/P Terminal Record Maintenance (ABC) 11,/26/2013 0] x|

—T erminal

TeminallD [T101 |- 14 4 b B[R]
Register D 7101 (&

Frescription | [SETTREEINTRE,

POS /Reqister Terminal Location

| Credi Eaﬁ«*"/wed in Sales Order Diebit Fir Pad Installed ]
Credit Card Allowed in lnvaicing CC Swipe Reader Installed []
Diefault Merchant Code [Swiped] am Ck b & W allker
Default Merchant Code [Feyed) aat Ck b & W alker
Merchant Code Gift Cards Qo0 Ck M 2w alker

—IIG POS/Fast Sale Setup
Feceipt Printer Ornly
Receipt Printer T est PO ﬂ Receipt Printer

Frint Receipt Mezzage
Receipt Mezzage File | MWGoharkGohar_DAMASYASAR0NCCRP_POShMASSONH IFL' @ Show Text

[ Accept l Cancel [ Delete IdEb]

a. If you are on the terminal that will be printing the
receipts, click on the terminal icon to select the correct
terminal.

b. Inthe I1G POS/Fast Sale Setup section, you may check
“Receipt Printer Only”, which will only alow printing to
the receipt printer.

c. Select the Receipt Printer from the list that showsin the
drop box for that station. The program will verify that the
printer selected is areceipt printer based on the printer
setup donein step four.

e. Click Accept to save these changes.

24. Now, go to the Sales Order Main Menu, and select
Fast Sale Entry. If Fast Saleis set for Auto Increment
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Invoice Number, you will need to cancel the invoiceto
enable the Defaults screen.

25. In the Fast Sale Defaults, uncheck the “Bypass Print”
(Y,N) prompt box.

[“fyDefault ¥alues for Fast Sale Data Entry 7] x|

Mert Invoice Mo, | 0100073

' Irwoice Date 10/10/2013 |77 Print |rwaices
Irvoice Type Standard Invoice | Bynass Pnt N1 prompt:
Ship Date 10A10/2m3 |77 q\
Ship Via Q, N
FOE
Warehousze 0 Ck E&4ST WaREHOLSE
Sales Tax Schedule %
Auta Default Quantity Ordered ta 1
Auta lncrement lhvoice Mumber []
Process Sales Order []
Force For Full Papment
Cash Customer 01-4BF Ck
American Business Futures
Replace Customer's Default Sales Person

Izer Logon | [1G % I1zer

Lo ] cens [O)

Select or create a transaction, and process it through until
the print dialog appears. Select the local printer you defined
for this workstation and print the receipt document. Now
go back into Fast Sale Defaults, and check the “ Bypass
Print” box again. The receipt printer will stay selected for
future use. Codes used for the Epson TM88II printer:

Printer Mode | Description Hex Code

BP Print logo 1B61311C700130

Bl Open cash drawer | 1014010005

CP Cut paper 1B69
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Register Only Terminal processing

The Pos/Register Terminal check box has been added to the Terminal Control
Maintenance program of 11G Card Processing Setup menu.

ﬂi C/P Terminal Record Maintenance (ABC) 11 /26,201 il ;lglil
— T erminal
TeminallD [T101 | - 14 4 Bl
Register |0 T101 Ck Deszcription | kM ain Terminal
POS Register Teminal Location
[ Credit Card Allowed in Sales Order Diekit Fir Pad Inztalled ]
Credit Card Allowed in Ihevoicing CC Swipe Reader Installed []
Default Merchant Code [Swiped] aat Ck b ax W allker
Default Merchant Code [Feved) aat Ck b & W alker
Merchant Code Gift Cards oo Ck M ax W alker

G POS/Fazt Sale Setup
Receipt Printer Only
FReceipt Printer T est PO ﬂ Feceipt FPrinter

Frint Feceipt Meszage
Receipt Meszage File | WwWGohar\Gohar DYMASYWAASAEOMCCP_POSYMASIDNH | 5= @ Showw Text

[ Accept l Cancel I Delete ldEb]

The POS/Register Terminal check box isonly available, along with the Register 1D
field, if the Register Processing is enabled in the system.

The POS/Register Terminal box can be checked only if the Receipt Printer is
configured for current Terminal inthe I1G C/P Terminal Control Maintenance.

The“Print Receipt Message?”’ check box, Receipt M essage File field, and Select
Receipt M essage File and Show Text buttons are availablein the 11G C/P Terminal
Record Maintenance.
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[ C/P Terminal Record Maintenance (ABC) 11/26/2013 2| 0] =]
~— T erminal
TeminalD  [T101 | - 14 4 b bl
Reqgister 1D T101 % Description | Main Terminal
POS /Reqister Terminal Location
[ Credit Card Allowed in Sales Order Ciebit Fin Pad Inztalled ]
Credit Card Allowed in lnvaicing CC Swipe Reader Installed []
Diefault Merchant Code [Swiped] am Ck b & W allker
Default Merchant Code [Feyed) aat Ck b & W alker
Merchant Code Gift Cards Qo0 Ck M 2w alker

—IIG POS/Fast Sale Setup
Feceipt Printer Ornly
Receipt Printer T est PO ﬂ Receipt Printer

Frint Receipt Mezzage
Receipt Mezzage File | MWGoharkGohar_DAMASYASAR0NCCRP_POShMASSONH I;i'_l @ Show Text

[ Accept l Cancel [ Delete IdEb]

Select the “Print Receipt M essage?” check box to activate the Receipt M essage File
field with Select Receipt M essage File button. The Select Receipt M essage File defaults
to showing files with the extension of “.txt”. When afile is selected the Show Text

button is enabled to allow opening the selected .txt file.

Note: the user must use Notepad or a similar text editor. Using Microsoft Word,
WordPad, or Excel will create aninvalid file.
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Hereisan example of “.txt” file opened:

ol
File Edit Format Yiew Help

Receipt Test 1 B
Feceipttest 2

Comment 1

Comment?

[

Note: Thisfile'sinformation can be any length, but should
be formatted for the receipt printer (e.g. should be no more
than 40 characters wide for each line). There can bea
different text file for each company and terminal.

Thell G Fast Sale Receipt Printing program allows for printing the selected file's lines

at the end of the Receipt Printing form.
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[ Yiew IIG Receipt Printing =10lx]
& S | | 11 | i [z =] | BusinessObjects
Presiew |

C

Ire Wbr. O1000TS-IN 11262013 01-HILLSB
PAPER CADDY 12™0 14”0 2"H YWhse: 001 EACH
4886-18-14-3 1.00 45.000 45.00
HOHN 2 DRAWER LETTER FLE /0 LE YWhse: 001 EACH
1001-HOM-H252 1.00 24.000 a4.00
G Sub-Total 129.00
Dizcount 19325
Sales Tau: §.48
Freight: o.oo
Payments —DDD
Balance 11513

Receipt Test 1
Receipt test 2
Comment 1
Comment2

The PRINT RECEIPT MESSAGE and RECEIPT MESSAGE FILE PATH columns
have been added to the Terminal Control Listing.
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(i Yiew C/P Terminal Control Listing

@ﬁ‘ | 101

Presvigw |

‘ # |1DDZ jv ‘ Busih';;a.n.- x|

~=1oix|

CJIP Terminal Control Listing

-

ABC Distnbution and Service Corp. (ABC)

By Terminal i
CC Processing In Temminal Receipt Form  Print Receipt
Teminal Description f FOS5 Merchant CC Swipe Register Printer Code Message
1] Location Register Codes Reader FO5? Sf0s? INVET ID —
Receipt Message File Path
tdain Terminal oot
Ti01 Yes Mo Mo Wes fes TIOM ACH Yes
ooot
WMGoharGohar_DtAS WASHE0MNC CP _
oood P05 AS SMHome Te xt OutiRe ceipt
Messaget\Receipthlessage tat tat
oom
Ti02 ARMEN No No No Yes fes No No
ARMEN-500 ooz
oooz
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Register Open/Close

The Register Open/Close program has been modified to run when Fast Sale Entry,
Sales Order Entry, Invoice Data Entry isfirst run for the day.

ﬂﬁ C/P Register Opening,/Closing ﬂ - | Ellil

Register ID | T1071 |

Dezcription | POS Example

Location Frant Counter
Shatus CLOSE Opened By |
Open D ate N

Open Time | 12:00 &k |
| openngca )

If the Register is closed, click Open to open the register and launch the Fast Sale Entry,
Sales Order Entry, Invoice Data Entry, Customer Payment Entry and AR Invoice
Entry.

The Open button is disabled for open register.

ﬂm C/P Register Opening/Closing ﬂ - | I:Ilil

Register ID | T107 |

Description | POS Example

Location Front Counter

Statuz OFPEM Opened B_I,I| G | | Lizeiig
OpenDate  11/26/2013 |
Open Time | 01:54 P |

| opengCar )

[ Accept I LCancel [ Open l Llose L

After the Register is opened the user is returned to the corresponding entry.

The Accept button is disabled for closed register.

If the Register is open, click Close to close the register. The program will generate a
summary receipt and open the cash drawer.
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ﬂﬁjﬂ'iew summary Of Current Batch ;Iglﬂ
& S I 141 | iy |1E“3°/=- '] ‘ BusinessObjects X
Freview |

Summary Of Current Batch

-

ABC Distribution and Se

Register ID:
Descripbion :
User 1D:

Batch Number:
Open Date:
Open Time:
Chse Date:
Chese Time:

T101
FOS Example

ooz

1112652013
13.97494

The Open/Close All Registersand Supervisor Close Register programs have been

modified to process only Terminals specified as POS/Register Terminal in the
Terminal Control Maintenance.

The Daily S/O Payment Deposit Journal, Daily A/R Payments Journal and Open
A/R Payment Journal programs have been modified to process only Terminals specified
as POS/Register Terminal in the Terminal Control Maintenance.
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Appendix

Gift Certificate Processing in I1G Credit Card and I1G POS

Processing Gift Certificates requires tracking the liability the store has generated by
accepting payments in advance, which isreally what a gift certificateis. There are
several methods, with pros and cons for each.

One issue that we must stress isthat Gift Certificates have afairly long life. There are
both Federal and State statues that cover how long these must honored, and what the
merchant may do to limit the liability. We suggest that you consult an experienced
business attorney for your store (or stores) area on what requirements you must meet for
gift certificates.

Preprinted Gift Certificates:

These are generaly in fixed denominationsin logical steps (5, 10, 20, 25, 50, etc.) witha
certificate number that is sequential. These are loaded into the system as a serial number
item (ex: GIFTCO05, serial number A000152). This allows you to see al non-issued
certificates.

When sold at the register, the operator selects the correct certificate denomination and the
serial number on the sheet. She would sell as many as the customer needed.

When the certificate was redeemed, it would be treated as a miscellaneous payment type
of GIFTC. To redeem:

1. Setup aGIFTC payment type, and use the Gift Certificate number as the
check/account number.

2. Useadifferent Bank or G/L code to reconcile at the end of the week or month.
3. Any balance remaining on the certificate would be paid out in cash.
Some issues to consider:

e Withtoday’s printers and scanners, it is easy for criminalsto forge US currency,
let alone something simple like a gift certificate. Y ou will need to keep tight
control over the number of gift certificates you havein circulation.

e Thesameholdstrueinternaly. Gift Certificates arejust like checks, and just like
checks, you must keep track of what was issued and what is remaining.
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e Gift certificates cost money to print, process, and redeem, in the form of labor and
the certificates themselves. We suggest that you keep a close eye on these costs,
because in most retail markets, there isn’'t awhole lot of room in the margin.

On Demand Gift Certificates:

These are generated using the Sales Order Invoice function, and using a custom form to
print the certificate. We recommend printing on check stock, where the lower third isthe
gift certificate, and the upper two sections (stubs) would print a duplicate receipt of the
moniesreceived. Unlike the pre-printed gift certificates, you must process these
individually, because the invoice is the certificate.

Because these are generated “on demand” you won't be able to track them as serialized
inventory. So you would use either a generic item number (GIFT CERT) or a
miscellaneous item or charge.

Redeeming them is the same as with pre-printed gift certificates.
Some issues to consider:

e Westrongly suggest that you turn on the Retain Detailed Invoice/Shipping
History, Retain Deleted Invoices, and Retain Comment Linesin History asa
precaution.

e Periodicaly review the value of sold gift certificates versus redeemed gift
certificates. Thisisyour Open Gift Certificate Liability.

Special Gift Certificate Programming

I1G can assist you with programming to meet your specific industry and business needs,
and we are also happy to assist you or your reseller in setting up Gift Certificate
Processing.

Gift Card Processing:

Gift card processing is quite different from Gift Certificates. Gift Cardsfall into two
categories.

e Rewritable, which requires special equipment to write the value of the amount and
the amount remaining on the card.

e Gift processor, which the gift card is treated like a credit card through the credit
card software.

Both of the above require special setup. Contact 11G for more information.
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