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IIG CUSTOMER SUPPORT  
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Requesting Support
Please fill in the required information in the table below and send the problem report email to dev_support@iigservices.com.
Required Information
	End User Name 
	

	Reseller Name 
	

	Current release of Sage MAS 90 and 200 Service Update for 4.10, 4.20 versions. (You can get this information from the Help->About MAS 90 menu of your system.)
	

	Installed Application listing of your system (**). 
	

	Full text of any error message that is displayed (click the Info button on the error message box and press (Alt+Print Screen keys to capture the opened screen, then paste the captured screen in the cell next to this one).
	

	Detailed description of the steps to reproduce the problem. 
	


Please be as detailed as possible in your description of the problem. Including steps to reproduce the problem and the full text of all error messages is very helpful and can notably reduce the amount of time it takes to resolve a problem. 

** Here is how you can get the Installed Applications listing: 

a. For Sage MAS 90 and 200 3.x version the application-listing file is generated through the Library Master -> Utilities -> Installed Applications program. Run the program, click the Print button, select Export File as the Output Type and click Ok. The .txt file will be saved in the \\your path:\Mas90\HOME\textout folder. This file should be attached to the request email. 
b. For Sage MAS 90 and 200 4.x version the application-listing file is generated through the Library Master ->Reports -> Installed Modules Listing program.
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